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HacTosawuaT 6pon Ha cnucaHue “UkoHOMUKa U ynpaBneHue” ce uspgaea ¢ puHaHcoBaTa nogkpena Ha
aBTOpMUTE.

Bcsika eaHa ot cTatumTe, Ny6nukyBaHu B cnucaHue ,,MKoHoMuKa 1 ynpasneHue”, usaaHme Ha CtonaHckus
cakyntetr Ha HO3Y ,Heodut Puncku”, cneg npegBapuTenHa cenekuusi oT pefakuMoHHaTa Konerus, ce
peLeH3upa oT ABaMa XabunuTMpaHu peLeH3eHTU, CeLnanucTu B CbOTBETHOTO Hay4HO HanpaBsneHue.
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Bcuyku npaea e bpxy ny6siukyeaHume Mmamepuanu ca
3anaseHu.

Bw3z2nedume Ha aesmopume u3passieam JJUYHOMO UM
MHeHue u He aHz2a)xupam pedaKkyusima Ha crucaHuemo.



VeaXaemu uumameau,

Ha Bawemo enumanue e cnucanue “Hxonomuxg u ynpasrenue’. Cnucawuemo e newamen opzan na CmonancKus
paxyamem npu FOzo3anadnus ynueepcumem ‘Heogum Purcku” — Baazoeszpad u u3daeanemo My e c6bP3ano ¢ no-
HamamvwHomo paséumue u obuoeseane Ha Hayumume udcaeosanus u yuebnus npouec 6vé (Paxyamema 6
Konmexcma na uaencmgomo Ha Bwazapus Kvm EeponeicKus cvios. CMonaucKusm gpaxyimem éeue 6mopo
decemuaemue ce U3AB516a KAMO UCHMDBP 3a 0bPA30BAMEAHI, HAYUHA 1L HAYHHO-NPUAOKHA Oefinocm 6 FOzo3anadma
bvazapus.

Jllasu muozocmpanua Oeiinocm Ha CMONAHCKUS PaKyAmem onpeders U UeAMd HA HACMIOSWOMO CHUCAHUE
“UKonomuxa u ynpaerenue” - 0a NOMYASPUIUPA HAYUHUME HOS0CIL U Oa Y00eAemeopssa nompebrocmume Ha
npaxmuxgma. PedaKuuonHama KoAezusl CHUMA, e 6 CHUCAHUEMO ONnpedeAeHO Mscmo mpsbea 0a Hamepsim

axyyaanume npobaemu na:

> HAUUOHAAHAMA U Pe2UOHAAHATA UKOHOMUKE;
> YNpaeAEHCKUME NOOX00U U MEXAHUB ML

> esponeiicKama unmezpayus u zA0barusayusma
> Kauecmeomo u KQHKypermocnocobrocmmay

> UKOHOMUKAMA HA 3HAHUEMO;

> UKOHOMUMECKUSIT PACTIESK U YCOUHUBOMO Pa36UmLe.

Jlybauxguuume 6 cnucanuemo obxeawam HayuiL cepy, CbOmBeMcmeauy Ha HaywHama U obpasosamernama
npobACMAMUKE 1 NPOPUAUPAHEMO HA ChewuarHocmi 6 CMONAHCKUs PaKyAmem — MeHUOKMBHI, MAPKeMuH2,
Jpunancy, cuemosodcmeo U KOHMPOA, COUUAAHO-KYAMYPHU OCiHOCTY, —MYPU3bM, COUUAAHA —NOAUMUKG,
ungpacmpyKmypa u opyau.

Cnucanue “MUKonomuxg u ynpaeienue” ce sosiéa cpedd 3a Cpewa HA MHEHUSMA U OUCHKUME HA YUeHI,
U3CAL006ATNEAN U CHEWUANUCTIIL 0TI CPEPATIL HA HAYKAMA U HA CIONAHCKYS. KUBOTL.

Pedayuonnama Korezus ce cmpemit 0d no00BPKA 6UCOK) PABHUE HA HAYUHUME U HAY4HO-TIPUAOKHUME
paspabomky u cvulespemeno 0d npedocmass, 6b3IMOKHOCT He CAMO HA YMEBPOeHU U AMOpUmemHy bbAzapcKy u
WYKQECPANHU YueHy, HO U HA HA4uHdewy npenodasameru u OoKmopanmu 0a nybauxyeam ceoume udeu. Ha
CIMpANUYUINe Ha CRUCAHULINO MO2AN 0 CHOOEASIN C60U BUKOAHUS U CREUUAAUCIY 01 CIMONAHCKAMA NPAKINUK.

Bsipeame, ue OMZ0BOPHOMO OMHOWEHUE HA ABMOpUMe e CbOelicmed Crucanuemo O0d O0meosaps Ha
coepeMenHume KPUmepuy 1 usuckganus. Cnucanue “UKoHoMuKg u ynpaerenue” ule pasuumad Hd MHeHUsMd U

npenopbKume Ha uumameaume.

Om pedaxuuonnama Korezus
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MOTUBUPAHE HA NMPOEKTHUA EKUN

PROJECT TEAM MOTIVATION

Assoc. Prof. VYARA SLAVYANSKA

UNIVERSITY OF AGRIBUSINESS AND RURAL DEVELOPMENT, PLOVDIV

Abstract: Project team management includes two basic aspects — administrative management and
leadership. Leadership has a direct relation with motivation. Despite its indisputable importance, in the
world of project management the mechanisms for stimulation of motivation not always receive due
attention. In this connection the article directs to the motivational problems, consecutively putting
accents upon the motivational factors most often met in the project, the recommended strategies and
approaches for team motivation and the difficulties, pursuing the stimulation of motivated behavior in

the participants.
Key words: team, leadership, motivation, project.
YBoa

YnpaBneHneTo Ha MNPOEKTHUS  eKun

BKIOYBa [Ba OCHOBHW acnekta — agMu-
HUCTPATUBHO PbKOBOACTBO W NUAEPCTBO
(CnaBsiHcka, 2013). B kayectBOTO CM Ha
Nnaep NPOEKTHUAT MEHUIXKbLP TPsSIGBa

- [a cneyenu [oOBEepuUETO U CbT-
PYOHUYECTBOTO Ha ekuna,

- 0a Hakapa ekuna aa paboTu Taka,
Yye Ja NocTUrHe nocrtaBeHuTe Lienu,

- [Oa u3BfeYe MakcuMmyma  oT
YMEHUATa, TanaHTa u eHeprusita Ha BCeKu
yneH Ha ekuna (AHapoHoB 1 ap., 2009).

ToBa uWMa npsika Bpb3ka C MOTUBK-
pPaHEeTO Ha NPOEKTHUS eKuM.

3HayeHneTo Ha MoTMBaUUATa ensa nu
ce HyXaae OT HsikakBa no-crieuuanHa apry-
MeHTaLus — OT JeceTuneTns Ts e obekT Ha
HEeCTUXBalll MHTepec KaKTo OT cTpaHa Ha
akageMudHu uscnenosaTenn, Taka U Ha
npakTUKyBaluM MeHUaXbpu. B cBeTa Ha
MPOEKTHUSI MEHUMKMBHT obaye Mexa-
HU3MWUTE 3a CTUMYyNMpaHe Ha MOTWBAaLMS
HeBMHarM nony4yaesat nogo6aBallo BHU-
MaHuWe. B TO3n KOHTeKCT HacTosiaTta cra-
TUS ce HacodYBa WMEHHO KbM MOTUBa-
LUMOHHaTa npobnemaTtuka, BHyLLABaMKu
HeobXoaAMMOCTTa OT MOo3HaBaHe KaKTo Ha
OCHOBHUTE pakTopu C NoTeHuMan aa reHe-
puvpaT MOTUBALMSA Y MPOEKTHUTE Y4acT-
HALKM, Taka W Ha NpaKTUYecKku Mpunoxu-

79

MUTe cCTtpartermm W noaxoaun 3a CTUMY-
nnpaHe Ha XenaHoTo noBeaeHne.

. MoTuBaLMOHHU (hakTOpPU B NpoeKTa

MoTuBaumsiTa 3a paboTa MO NPOEKTU
MOXe Oa vMa pasfuyeH npousxod, HO T
BMHArM 3aBUCKM CUITHO OT LIEHHOCTTa M
Ba)KHOCTTa Ha Bb3HarpaxmaeHusTa, KouTo
Ouxa MOrnu Aa nomnyyat yYyacTHULUTE, ako
M3NbMHAT NPOEKTHUTE CU aHraXXUMEHTU B
CbOTBETCTBUE C NOCTABEHUTE U3UCKBaAHUS U
ctaHgapti. CnepoBatenHo 3a ga oObaar
MOTMBMPaHM 4YNEHOBETE Ha ekuna pga
y4yacTBaT MbIIHOLEHHO B MU3MbIHEHNETO Ha
npoekta, Te TpsibBa 3aabMKUTENHO nAa
Bb3npuemaTt ToBa y4yacTue KaTo WU3TOYHUK
Ha HAKAKBO BBbTPELIHO WAW  BBHLLUHO
yaoBrneTBopeHne. Hsakom oT Hail-4yecTo
cpelaHuTe MOTUBaLMOHHN dakTopu ca:

1) napudHu eb3HazpakOeHus. Y4ac-
TMETO B NPOEKTU (He3aBWCMMO Aanu npu
NbJIHA MU YacTUYHa 3aeTocT) 06UMKHOBEHO
€ CBbp3aHO C MNofyyaBaHe Ha pasnuyHu
Bb3HarpaxaeHusl, kouto B oblus criyyai
ca obeKkT Ha poroBapsiHe. Hapen c obu-
YyaliHata 3annaTta, Bb3MOXHO € CIyXu-
TENAT Oa nony4vyaBa HSAKaKBUA MEXOUHHM
Bb3HarpaxaeHust B Xoga Ha U3NbIHEHUETO
Ha npoekTa - MpoMeHnuBa HanGaBka 3a
cBbplUeHa paboTa unmM nocTtosiHHa Meceu-
Ha HagbaBka KbM 3annataTa npes Lenus
nepuoa Ha porosopa. lMpukntoyBaHeTo Ha



npoekTa YecTo e CBbp3aHO C MofyyYaeaHe
Ha T.Hap. ,uenesa Harpaga’, KOSiTO CbLUO
UMa pasnuMyeH pasmep — HanpuMep Bb3-
MOXHO € Mpu peanuaumpaHe Ha NpPoeKkTa C
no-manbk OloKET OT pernameHTUpaHus,
OCTaTbKbT OT Hero ga 6bae pasnpeneneH
MEXAY YNEHOBETE Ha MPOEKTHUSA eKuUn Unn
pasmMepbT Aa ce onpeaenu cnesj otyMTaHe
Ha npoekTa, crnopes CcTeneHTa Ha yaoB-
NIETBOPEHOCT Ha MOPBLYMTENS OT HETOBOTO
n3nbrHeHwe (OT rregHa To4yka Ha CpoK,
KayecTBO M BpemMe). ToraBa NPOEKTHUAT
MEHUOKbP pa3npedens LueneeaTa Harpaga
MEXIY BCUYKM Y4aCTHULM B NPOEKTa;

2) nosuweHue 8 OnbxHocm. OCBEH BbB
Bpb3ka C MOfy4aBaHOTO (PUHAHCOBO Bb3-
HarpaxxgeHue, NPOeKTbT Moxe na 6bae
pasrnexgaH U KaTo Bb3MOXHOCT 3a MOBM-
lUeHne n pasBuTMe Ha kapueparta. KoraTo
paboTaTa No NpoeKkTn ce Bb3npuema KaTo
MPEecTXHa U Noflyd4aBa BUCOKO NPU3HaHWe
B OpraHusauusita, y4acTMETO B NMPOEKTU ce
npesBpblla B KpUTEPUIA 3a MOBULLEHME U
nspacteaHe B kKapuepata. OcBeH TOBa,
HanpuMep B cryyai Ha paspaboTBaHe Ha
HOBa TEXHOMOrMsi M Cb3JaBaHe Ha HoBa
CTPYKTypHa eauHuua, MNPOEKTHUSAT MeHU-
OXbp HEpsOKo ce HasHayaBa 3a PbKOBO-
AUTen Ha cboTBeTHaTa eAuHuua, a YneHo-
BETE Ha NPOEKTHUSI eKuUn ce HasHayaeaT
KaTo MepcoHan — a ako ca OT HSAKOMKO
oTaena, TO BCWUYKW y4acTHULM B NpoekTa
Ouxa mornuM ga 6bgaT npeHasHadeHu Ha
PBKOBOAHW AMbXHOCTY;

3) npudobusaHe Ha KomnemeHyuu.
YyactTneto B NPOEKTHW AOenHocTM [nasa
Bb3MOXHOCT 3a pasBUTUE U YCbBLbP-
LUeHCTBaHEe Ha YyMeHuATa. YyeHeTo 4pes
onnT € Hal-gobpusAT HauuH 3a npuao-
OuvBaHe Ha yMeHusl, ocobeHo B obnacTtTa Ha
MPOEKTHUS MEHWOXMBHT. YyacTueTo B
rpynoBuTe 3acefaHusi, Kakto U B camuTe
NPOEKTHU AENHOCTU AaBa Bb3MOXHOCT Ha
XopaTa Aa HayyaT Hello HOBO, Aa rnosuwiat
KBanuduKkaumsaTa cu U ga npuaobusT onuT,
KOUTO [a MoAnoMOrHaT KakTo exeaHeB-
HaTa MM [AelHoCT BbB YHKUMOHANHMS
oThden, Taka M 6bAewoTo UM yvacTve B
NPOEKTU;

4) 4yecmeo 3a npecmux, MOCMUXeHUS],
ceoboda u pasHoobpasue. Y4dactueTo B
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npoekTa AaBa Bb3MOXHOCT [a Ce CMEeHU
obcTaHoBKaTa M Aa ce u3bsara ot pyTuHaTa
Ha exegHeBHUTEe AerMHOCTU. YecTo NpoeKT-
HWUTE 3af4ayu ca MO-UHTEPECHU U pPasHO06-
pa3HuW B CpaBHEHUE C obu4alHWTE U 4Ype3
TAX CYXUTENAT Nonyyasa WaHc ga pabotu
BbPXYy HeWo, Koeto My pgonaga u My
poctaBs  ypgosonctene. OcBeH  TOBa,
NPOEeKTBLT ,kapa xopaTta Aa Te 3abenexat” -
Cb3gaBa KOHTAKTM CbC cCnyxutenu oOT
apyrute otaenun, Kakto n ¢ TexHuTe pPbKo-
Boautenn. ToBa noBuMWAaBa LIAHCOBETE
cnyxutenaT ga 6bage nokaHeH ga yyacTsa
B Obdelin MNpoeKkTM win ga 3aeMe HSKOS
ocBoboxaaBalla ce AMbXHOCT, no-aobpa u
npegnovMTaHa oT HacTosWaTa;

5) no 3advmkeHue. MNocneaeH BapuaHT
3a bopmupaHe Ha MOTUBALUSI € y4acTUeTo
,N0 33abIDKEHNE” — CIYXUTENnuUTe CMATaT,
Ye ako OTKaXKaT Aa ydacTBaT B MNPOEeKTa,
TOBa LWe goBede Ao 3aryba Ha goeepue OT
CTpaHa Ha BucwecTtoswmnTe. N Tbh Kato
TOBa € M3KIIOYUTENHO HexenaTenHo, no
Tasn npuuaMHa Te He ca  CKIOHHW fAa
OTKasBaT ga paboTaT Mo NPOEKTWU, AopU
TOBa Aa HE MM HOCK HSIKaKBW BbTPELUHU
WUNN BbHLUHW Bb3HArpaXKaeHusl.

Il. Crpaterum n
MOTUBUPAHEe Ha eKuna

Yecto ce okasBa, Ye MOCOYEHUTE MO-
TUBALMOHHU (PaKTOPM He ca [OCTaTbyHM -
Makap CnyxuTenute c XenaHue ga ca ce
BKMOYMNM B MpOeKTa, ToBa KenaHue
MOCTEMNEHHO yracBa B XOAa Ha M3NbiiHe-
HMETO Ha caMuTe TPOEKTHU AENHOCTM.
3awo ce nony4vasa Taka? ViMa MHOXeCTBO
Ha4yMHW 3a YHULLOXaBaHe Ha MOoTuBaLusiTa
- HanpuMep xopaTta 4YecTo HsMaT kenaHue
Aa paboTtAT gobpe, korato He BsipBaT, Ye
Morar fa ce crpaBaT CbC 3a4avuTe cu, He
pa3bupaT KakBO TOYHO Ce Ucka OT TAX WK
He BwXOaT HsIKOW [a ce WHTepecyBa OT
TSXHOTO TPYAOBO W3NbiHeHue. Crnenoea-
TENMHO 3a Aa M3NbMHWM YCNELWHo cBosiTa
MOTUBMpaLLA (PYHKLMS, NPOEKTHUAT MeHW-
[Xbp TpsiOBa Mbpeo Aa nomara Ha y4acTt-
HUUMTE aa paboTaT Aobpe, U emopo — Aa
cb3gaBa ycrnoeusi JobpaTta pabota pa
nonyyaBa nonarawoTo ce npusHaHue. B
KpaliHa cMeTka euH PbKOBOAWUTEN ce oLie-
HABA KaTo MOTUBMpALL OT NOAYMHEHUTE CMU,

noaxoaun 3a



KoraTo WM OCurypsiBa OUPEKTHU Bb3Har-
paxaeHus Unu UHOUPEKTHO UM rnomara ga
M nonyyat, TOECT o4yepTaBa nNbTa 3a
TAXHOTO  gocturaHe.  [MpenopbunTeneH
Xapaktep umaT crnefHuTe OenCTBuUS:

1) noddwpxaHe Ha eususi. [NPOEKTHUAT
MEHUIXBP OCb3HABa BaXHOCTTa Ha BCsika
3agava, cBbp3aHa C KpamHUS MNPOEKTEH
pesyntat. [opwu noHsikora TOW e eduH-
CTBEHUSIT, KOWUTO € HauUCTMHa HasiCHO C
BCUYKM 33dauM W TEXHUS MNPUHOC KbM
LSAMnoTO (HanpuMep B €4uH MHOTO CrIOXEH U
AbrArocpoveH npoekt). 3atoBa OT Hero ce
ovyakBa [Jda nogabpxa Bu3MSTa  3a
LUSAMOCTHMA MPOEKT W Aa A npegasa Ha
octaHanute (Ghattas u gp., 2001). Ton
TpsAbBa Aa HanpaBu BCUYKO Bb3MOXHO 3a
Ja cb3gade Harfnaca Ha yyactHuauuTe, ye
BCEKM YMEH Ha ekuna ce Hyxaae n Tpsbsa

Ja  yBaxaBa YMEHMATA Ha  BCUYKM
ocTaHanu, W yBepeHocT, 4e pa6orTara,
KOATO BbPLIAT, € LEHHa, BaxHa W B

WMHTEpPEeC KakTo Ha opraHu3auusita kaTto
USAMo, Taka W Ha TAXHOTO COBCTBEHO
npodecnoHanHo pasBuTue;

2) 8HywasaHe Ha [0O3UMUBHU OYak-
8aHus. O4yakBaHeTO Ha MO3UTUBHU Pesyri-
TaTu paxaa ycnex BbB BCUYKM AEMHOCTW.
AKO eKkunbT o4vakBa Hewarta ga BbpBAT
[o6pe, To e eHTycuasupaH, eHepruyeH u
oTAageH Ha cBosita uen. AHanorn4vHo,
HeraTMBHUTE OYakBaHWs O NpaBAT Koneo-
1B, NeTapruyeH U HepeluuTeneH — Hera-
TUBM3MBT 3acsira HeroBaTa CMOCOGHOCT Aa
MWUCNM FICHO W Aa pellaBa CroXHWU npob-
nemu. Pasbupa ce, HeBMHArM BCUYKO Bbp-
BM MO MnfaH, HO TMPOEKTHUSAT MEHUAKBP
TpsAbBa HenpeKkbcHATO [Aa [AeMOHCTpupa
eHTycna3bM, MWHTEpec W YBEpPeHoCT, 4e
MPOEKTbT € HauCTUHA U3NbIHUM C Hanu4-
HUTE yMeHua u pecypcu. EHTycnasmbT e
3apasuTefieH — TOW [fJaBa eHeprusi Ha
y4acTHUMUMTE W cb3daBa MNO3UTUBHA WU
MOTUBMpaLla cpeda 3a pellaBaHe Ha
npobnemMmure;

3) eb3nazaHe Ha nodxodswu 3adayu.
MPOoEKTHUAT MeHMIXbp TpsibBa Aa oueHu
KOMMEeTEeHLMUTE Ha BCUYKL y4acTHULM U Aa
Hamepy HayvH ga ce Bb3MNON3Ba OT Tex-
HWTEe TanaHTW, HeyTpanusupaiiku cnaboc-
Tute uM. ToBa o03Ha4yaBa Bb3naraHe Ha
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3ajayn, KOUTO OT efHa CTpaHa CbOTBET-
CTBaT Ha TEXHUTE CNOCOBHOCTU M YMEHMS, a
OT Apyra - ocuUrypsisat focTaTbyHO Npeams-
BMKaTencTBa. TBbpae  enemMeHTapHuTe
33fayn necHo morat ga  AgemMoTvBuMpat
N3NbIAHUTENUTE, @ HEeJOCTUKUMUTE LEenu
BOOSAT OO pasoyvapoBaHue u gpycTpaums.
OcobeHo BaxHO € pga ce npegocTasu
Bb3MOXHOCT Ha CryXkuTenute ga npaesT
TOBa, KOETO 06MYAT UMK NOHe npeanoYnTaT
(Wysocki, 2002). Hanpumep xopaTta ¢
TBOPYECKO MWCIIeHe Hukora He 6uBa Aa
ObaaT NocTaBsAHU Ha MO3WLMS, CBbp3aHa C
nogabpKaHe Ha NpOoeKTHaTa [JOKyMEH-
Taumsa. AHanornyHo, Tesm, KoMTO ca CUIHO
OpraHu3upaHn, OUCUUNITMHUPAHU U OpUEH-
TMpaHM KbM JeTamnute He ©OuBa gJa
nonyyaeaTt 3adadu, CBbpP3aHM C  KOOp-
OVHUpaHe Ha B3anMOAENCTBMATa B €Kuna,
Hanpumep. BspHo e, ye xopaTta ca 6es-
KpaiHO aganTvBHW — PaHO UMW KbCHO Te
MoraT Ada ce HayyaT Ada MnpaBaT Moyt
BCMYKO. ToBa obaye He O3Ha4vaBa, 4ye e
npekapeaT LAM0TO CM BPEME B NpaBeHe Ha
BCMYKM Hewa, Ha KOWTO ca CrnocobHMU.
KoraTto He xapecBaT Bb3NOXEHUTE UM Aen-
HOCTW, TE Le r1 BbpLuaTt 6e3 eHTycuasbM u
OTAaAEHOCT U LWe OTAENAT nosBeye Bpeme
3a HelaTa, KOMTO XapecBar;

4) nocmassiHe Ha SICHU uenu u 3adayu.
YyacTtHuuute TpsibBa Oa 3HaAT KakBO TOY-
HO Ce ucka OT TAX - 3a4avuTe U HauMHUTE
3a TAXHOTO M3nbfiHEHWE. 3aToBa € Heob-
XOAMMO a MM Ce NMOCTaBAT SICHU N O0CTU-
XUMU Lenn 1 ga ce noaabpkaTt NoCcTOSHHU
CTaHOapTM 3a OuUeHsiBaHe Ha W3NbIIHe-
HueTo. 3a npeanoyuTaHe e uUenuTe Aa ce
nocTaBsAT CbBMECTHO, TbIl KaTo xoparta He
obuyat ga UM kasBaT kakBo Ada npasAT,
ocobeHO ako ce cuuTaT 3a AocTaTbyHO
KOMMETEHTHMU;

5) ocuesypsisaHe Ha obpamHa 8pb3Ka.
O6paTtHaTa Bpb3ka 3a CTeneHTa Ha UsnbIi-
HEHWe Ha BbL3NOXEHWUTE 3aJadn € BaeH
MOTMBaLMOHEH dakTop. Ta TpsbBa Aa
ObJe KOHCTPYKTMBHA, a He HeraTMBHA, Aa
ce 0asupa Ha dakTu, Aa 6bae KOHKpeTHa U
TOYHa, Aa onucea NoBeAeHNeTO Ha YoBeKa,
a He fa ro ochkxda, ga ce oTHaca A0
noBeaeHus, Kouto MoraT pga Obaat



nogobpeHn, aa 6baoe HaBpemMeHHa n aa ce
AaBa NMYHO 04X B 04K,

6) cmumyrnupaHe Ha yvyacmue. [NpoekT-
HUAT MEHWZXbP TpsbBa Cb3HATENHO U
LeneHacodeHo Aa TbpCU MbIHOLEHHO U
aKTUBHO  CbTPYAHWYECTBO OT  BCEKU
yyactHuk (Kapur, 2005). Mo 103K HauuH
BHyLlABa MAenTa, Ye BCEKU € LeHEeH KaTto
JINYHOCT M JONpPUHAcS 3a U3MbIIHEHUETO HA
NMpoeKkTa CbC CBOWUTE 3HAHWUS U YMEHWUS.
Bw3amoxHOCTTa Ha xopata fda yyactsat
akTMBHO BbB B3EMaHETO Ha peLueHus,
KOWTO M 3acdaraTt, u3npawa Mno3nTUBHU
MOCNaHna KbM TSX U UM Cb3aBa 4yBCTBO
3a ,puTexaHue” Ha npoekta. B Tasu
BPb3Ka MO Bpeme Ha rpyrnoBu 3acefaHus v
OVCKYCUN MPOEKTHUAT MEHWIXbp Tpsbea
BMHarn ga ce uska3a crej KaTo apyrurte
ca cnogenwunu ceBouTe BMXKAaHWA n abco-
NIOTHO fJa ce Bb3abpKa OT MpeHe-
OpexuTenHn KomeHTapu. HeroBoto MHe-
HMe MOoXe aa Gnokupa uaeunTe Ha ocTaHa-
nuTe, TbI KaTto CTpaxbT OT U3nagaHe B He-
TIOBKO MOSIOXEHNE € MOLLEH AeMOTUBATOP.

7) OernezupaHe Ha 3adaqyu U [MbJIHO-
mouwjusi. HAKoM NpPOEKTHU MEeHUIKbPU ca
npekaneHo norbfaHaTM OT KOHTpona — Te
ncKaT BCUMKM Ja UM Ce noguvHABaTt U Aa
CbrnacyBaT BCSKO CBOE pELUEHWE C THAX.
ToBa He cb3gaBa MOTMBaLUS, @ MO-CKOPO
CTpax y noguuHeHute. [enervpaHeto e
©[HO OT KITHOYOBUTE YMEHUS Ha MPOEKTHUS
MeHUaXbp. Ton TpsibBa ga ce npuabpxa
KbM npasunoto: ,Boau, korato e Heobxo-
AvMO, criegBai, koraTo HSIKOW Apyr 3Hae
no-gobpe 1 ce MaxHW OT MbTA Ha xoparta,
KOMTO 3HasIT Kak Aa cu BbpliaTt pabortaTa’.
ToBa o3HayaBa fa OBMafsBa BbTPELIHOTO
CUW XenaHwe ga Boau, Aa uma JoBepue B
cBouTe NodunHeHn 1 ga 6bae cnocobeH aa
BMe3e B ponATa Ha noakpensw nocne-
posarten. Y4yactHuuute we Obaar no-
MOTMBMPAHK, KoraTo 4yBCTBaT, 4Ye umar
poctaTbyHO cBoboga M Bnact Hag pabo-
Tata cu. ToBa HacbpyaBa TsAxHaTa YmMo-
PUTOCT U YBEPEHOCT, Ye 3HaAT 1 morat aa
ce CnpaBsAT C npeausBuKaTencreaTta npes
TAX;

8) monepaHmHocm KbM 2pewKume.
Cnyxutenute ca no-peLmTenH U CKIOHHK
Ja noemaT OTroBOPHOCT, KOrato MpOeKT-
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HUAT MEHUIKbP Cb3daBa cpepa, Tone-
paHTHa KbM rpewkuTe. AKO rpeLukiTe ca
JONYCTUMWU U [OUCKYTUPAHW MO KOHCTPYK-
TUBEH HauvH, xopaTa HAMa Ada ce CTpaxy-
BaT M4 NPU3HasT U ga ce onuTeaTt ga
3amackupaT (Lewis, 2000). ToraBa we
ObAaT NO-CKMOHHM Aa PWUCKYBaT C W3Mbil-
HEHWETO Ha TPYOHW W Hero3HaTu 3agayun u
Ja nogaeat JOCTOBEPHM U OOEKTUBHU OTYeE-
TW 33 M3BbpLUEeHaTa paboTa. ToBa u3rpax-
Ja yBEepeHOoCT B TeXHUTE CrocobHocTu Aa
Ce CnpaBAT C TPYAHW CUTYaLMWU U KenaHue
3a eKcrnepuMeHTMpaHe U MHoBupaHe. Tone-
PaHTHOCTTa KbM rpeLlkuTe obaye He Moxe
Aa 6bae GesrpaHnyHa - NoHsKora HeraTue-
HaTa KpuTMKa M [OOpWM HakasaHusitTa ca
Hen3oexHu;

9) ocuesypsisaHe Ha npu3sHaHue. Korato
XopaTta paboTaT Oobpe M BUHArKM M3nbi-
HABaT BbB3MNOXEHWTe WM 3ajayun, abco-
TNIOTHO 324BITKUTENHO € MPOEKTHUST MEHW-
AXbp Aa UM ocurypsisa npusHaHWeTo, Koe-
To 3acnyxaeaTr (AHapoHoB, 2007). 3a
cbXaneHve obadye TBbpAe 4ecTto gobpara
paboTta ocTaBa HeBb3HarpageHa, Tbi Kato
ce cMsATa 3a Hewo O4akBaHO M CbBCEM
ectecTBeHo. ToBa NOCTEMNEHHO yBpexaa
MoTUBauusiTa, Mnpu ToBa Ha  HaW-
KayecTBEHWUTe y4acTHULM B npoekta. Pakt
e, 4Ye KoraTo xopata ca BbTPELHO
MOTUBMPaHU W OTAadeHn Ha paboTata cu,
Te ce ropaesaT C Hesa U OCb3HaBaT
BMUSIHNETO 1 BbPXY NPOEKTHUA pesynTar.
Bb3aMoXHO € gopu da Hamat Hyxaa oT
BbHLWHM Bb3HarpaxaeHusl unu 3anna-
LaHe, HO MpWU BCWUYKU Crly4au oyaksat oT
MeHugXbpa MNoHe Aa 3abenasBa ycbpa-
HaTa uMm paboTa W npuHoc. WMacneasa-
HUSITA co4aT, 4e CchnyxuTenute ca no-
CKMOHHM fJa HanmycHaT cBosiTa  opra-
HM3auusa, Korato ce 4yBCTBaT HedooLle-
HEeHW, a He Korato nosfydaBaT Marnko napu
UnuM paboTAT Npu MO TPYAOBM YCIOBUS
(Katzenbach u gp., 1993). ToBa o3HauaBa,
Yye NPOEKTHUAT MEHUZXbP TpsbBa Aa ocu-
rypsisa npuaHaHue 3a MOCTWXKeHusiTa nof
pas3nuyHn gopmu. MNoHsikora e Bb3MOXHO
Aa ce usgeincTea ouLManHo npusHaHue —
yBenuyeHne Ha sannawaHeto, GoHyc wunu
Aopy MoBWLLEHME, HO B MOBEYeTO cryyau
TpabBa Aa ce TbPCAT APYrM Bb3MOXHOCTM.



He e 3agbmKuTenHO akTbT Ha Npu3HaHue
Oa 6bAe Hewwo rpaHAMo3HO, HO MPU BCUYKK
cnyyan TpsibBa ga 6baoe HaBpPEMEHEH U
uckpeH (xopara ycewat danwa u ce
oTApBLNBAT). Bb3MOXHO € MeHUAXBLPBT Aa
noxeanu paborata Ha Han-gobpute
M3NBIHUTENW OYU B OYM, Aa MM No3gpaBu
ypes umenn wnu ga um  Gnarogapu
nybnuyro. [pyrn BapuaHtu ca CcBOEOG-
pasHuTe  ,cepTudukatM  Ha  Mnpu3Ha-
TeNHOCT”, CyBEeHUPHU noAdapbLm, buneTtn 3a
KynTypHM CbOMTUS, BogeHe Ha 00654,
ocurypsiBaHe Ha NouvMBeH AeH, u3npawaHe
Ha oOy4yeHne unuM KoHdepeHuMs u T.H.
YyactHuuMTe B Npoekta He ca npocTo
CbBKYMHOCT OT KOMMNETEeHLun Te ca
YOBELUKN CbLUECTBA, KOUTO MMAaT Hyxada oT
YyBEPEHOCT, OT MOTynBaHe Mo pamoTo
OTBpPEME HaBpeMme, OT YBaKEHWETO, KOEeTO
3acnyxasar.

10) 4ecmeaHusi Ha rnocmuzHamume
,106edu”. OpraHnsmpaHuTe 4ecTBaHUs Ha
OTAENHW YCrexu Ha ekvna moraT ga mMat
MHOro nomnoXuteneH egekT BbpXy MOTW-
BauuMATa M HaucTMHa Aa CbTBOPAT uyaeca
(Kliem, 1996). Hanpumep B eguH NPOEKT C
ronam OHIXKET, OpraHu3MpaHeTo Ha npas-
HMYHa Beyeps Mo MOBOA Crna3BaHETO Ha
Ba)EH  MEXOMHeH CpoK edBa v
CbLECTBEHO LWEe owetn ¢UHaHCcCOBUTE
pecypcu, HO CbLUEBPEMEHHO LEe MOBMLLM
CNIOTEHOCTTA M MOTMBALMATA Ha ekuna.

TpsibBa ga ce vMMa npegsua, 4e He
BCMYKM Xopa pearupaT MO3UTUBHO Ha
npeacTaBeHUTe MOTMBALUMOHHM CTpaTeruu
1 noaxoau. BbB Bceku ekvn noyTtu Hews-
6eXHO NpUCbLCTBA T.Hap. ,40BEK Ha U3BUHE-
HuATa”, KOMTO HUKOra He cnassa obella-
HMATA CU U HUKOTa He ro cyuta 3a CBOS
rpewka. Tol ce Hyxaae OT MHOro noeevye
OVpEeKTEH M HenpekbCHaT  KOHTPOS.
HeroBute pgenHoctn BuHarn TpsibBa p[a
umat scHo geduHupaHu uenu, ga 6vaat
pa3butu Ha MankM napyeHua W C
MaKcumarHo KpaTku cpokoBe. Heobxoammo
e paboTata My MNOCTOSIHHO Aa ce Hab-
nojaBa M BegHara ga My ce ocurypsisa
obpaTHa Bpb3ka, HesaBUCMMO Adanu gobpa
unu nowa. [Opyro edeKTUBHO opbXue
cpelwly Hero Moxe Aa ObAe HaTUCKLT OT
cTpaHa Ha konerute. [MpPOEKTHUAT MeHu-
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OXbp TpsAbBa Aa HanpaBuM BCUYKO Bb3-
MOXHO Oa oCcBeAOMWU OCTaHanute, 4e Bbl-
pocHaTa NWYHOCT He cnas3eBa nnaHa U He
M3NbNHABa aHraXxumeHtute cun, npencra-
BAWNKU HEOCHOBATENHU U3BUHEHUS. TBbp,qe
Bb3MOXHO € OCTaHanute Aa 3arnodyHaTt ga
YNPaKHSABAT HAaTUCK BbPXY CNyXutens. Ako
M TOBa He NOMorHe, eguMHCTBEHUAT WU3X0A
octaBa ga ObAe OTCTpaHeH OT ekuna —
TO3U y4acCTHUK npeancraBngaBa ronsgama
TEXECT M MOXe [a CTpyBa ycrnexa Ha
npoekTta. Ho B cny4an, 4e oTcTpaHsiBaHETO
Cce OKaXke HEeBbB3MOXHO, TO MEHUOXbPbT
TpsiOBa HeMnpeKkbCHaTO Oa AObpPXW Heka-
YecTBeHu n3NbnHUTEN  ganey oT
KPUTMYHUTE OEWHOCTM W [a  Hanpasu
BCMYKO BB3MOXHO [nOa ro u3berHe npu
paboTa no crieaBallm NPoeKTy.

lll. MpoGnemn NpyM MOTUBMPAHETO Ha
ekuna

lMoHsikora MOTMBaLMOHHATa ponst Ha
MPOEKTHUS  MEHWIXKbP €  3HaYMTerHO
yrnecHeHa OT CTpaHa Ha opraHmM3auusTa, HO
MHOrO 4YecTo ce Hanara pja Obae
n3nbrHsABaHa B CUMHO HebGnaronpusATHa
CUTyauLms, xapakrepavpalia ce C:

1) nunca Ha eb3HazpaxOeHus. He
BCUYKN MPOEKTU NpPeaoCTaBAT Bb3MOX-
HOCTW 3a Norfy4yaBaHe Ha MOCOYEeHUTE Mo-
rope BbHLWHM Bb3HarpaxaeHusi. [1bpBo,
uenesarta Harpaga uMa obLo B3eTO TBbp-
e HecurypeH xapakrep u CbOTBETHO criabo
MoTuBMpaL, edekT, Tbil KAaTo ce nonyvyasa
eBa cnepn npuKMoYBaHeToO Ha npoekTa (a
He ce yroBaps B Hayanoto) M Tbil KaTo
3aBUCK OT rPYNOBOTO NpeacTaBsHe, a He oT
nHaveBmayanHoto. BTopo, B egHa cnaba
MaTpuyHa CTPYKTypa MNPOEKTHUAT MEHM-
OXbp HSAMa Moyt Hukaksa dopmarnHa
BMacT BbpXy 3annawaHeto, Bb3MOXHOC-
TUTE 3a MOBWLIEHWE W Kapuepa WK
HakasaHusiTa Ha yvyacTHuuute. TpeTo, dopu
npu Hanuuve Ha dyHKUMoHanHa, 4ucta
MPOeKTHa UM CUHa MaTpuyHa CTPYKTypa,
TBbpAE Bb3MOXHO € [a HAMa npakTuka
paboTtaTa no MpoekTu Aa ce oueHaBa U
Bb3Harpaxaasa 4pes napuyHa npemus unu
Bb3MOXHOCT 3a MoBulieHne. ToecT HeBu-
Harm npoekTHaTa OeNHOCT e afeKkBaTHO
WHTErpypaHa B CbllecTByBallaTta cucrema
3a ynpaBleHuMe Ha YOBELLKUTE pecypcu B



opraHusauusitTa — Bb3HarpaxneHusita ocra-
BaT 3aBUCMMM OT CbOTBETHUTE (OYHKLMO-
HamHW MEHUDKBPU W CrefoBaTeniHo  oT
paGotata Ha crnyxuTtenute B oTgenuTe, a
He B npoektute. lpwu TOBa nONOXeHne
OYEBMOHO HE CbLUECTBYBAT Bb3MOXHOCTM
MPOEKTHUSAT MEHUOXBLP Aa MOTMBMPA ekuna
CM Ype3 BbHLUHM Bb3HarpaxaeHus;

2) nunca Ha nudepcku ymeHusi. [NpoekT-
HUAT MEHWIKbP HeBMHArM npuTexasa
[OCTaTbYHO 3HaHUSI U yMeHWs B obnacTTta
Ha MOTMBMpPAHETO, 3a Ja OCurypsisa cuc-
TeMHa nogkpena u HacbpyeHue ,no nNbta’
KbM LeNnTa — He no3HaBa MexaHu3muTe 3a
dopmupaHe un noenusBaHe Ha nosege-
HMETO KaKTO Ha MHAMBMAYarHO, Taka W Ha
MEXAYNUYHOCTHO PaBHULLE;

3) nunca Ha mexHu4Yyecku ymeHusi. B
AHelwHaTa npoekTHa cpega OOMKHOBEHO
eKkcnepTuTe B ekuna ca no-KOMMNETEeHTHNU OT
PBKOBOAMTENS B TEXHUYECKO OTHOLLEHME.

ToBa noctaBa Ha u3nuTaHve HerosaTa
eKkcnepTHa BMacT M CbOTBETHO Bb3MOX-
HOCTUTE My [a BMvsSie€ BbpXy NOBEAEHWETO
Ha xopa, NPeBBb3XOXAALUN ro CbC 3HAHUS U
onwr;

4) nunca Ha momueauusl 3a nudep-
cmeo. [POEKTHUAT MEHUIXKbP HEBUHArK €
JOCTaTbvyHO MOTMBMPaH [a pPbKOBOAM

JINTEPATYPA

ycrnewHo ekuna cu. ToBa e 00ScCHMMO B
crnegHuTe Ccrnyyaud: HasHayeH e MpoTuB
CBOETO XENaHWe; U3MbIHEHNETO Ha NPOek-
Ta HaBpeme 1 B paMkuTe Ha BlogxeTta He e
CBBP3aHO C MOMyvaBaHe Ha HSKaKkeBW 3Ha-
YAMU BBHLUHW Bb3HArpaXaeHusl, HUTO My
AaBa 4yBCTBO 3a rOMsIMO MOCTWXEHUE W
ycnex; 4yBCTBa Ce HeyBepeH rnopagu nun-
ca Ha obydeHue 1 OnuT; YyBCTBa Ce Heec-
TECTBEHO M HEKOMMOPTHO Aa ynpaensiea
Xopa, KOuUTO [0 BYepa ca My 6unwu
PaBHOCTOMHWN KOMErn 1 T.H.

3aknoueHue

MPOEKTHUSAT MEHUAXbP HOCU OTrOBOpP-
HOCT 3a W3NbfHEHWE Ha MNpPOoeKTa B pam-
KATe Ha 3adafgeHuTe BpemeBU U puHaH-
coBM OrpaHudeHusi. Tol  cbluecTByBa
nopaaM egHa OCHOBHA MpUYuHa na
peanuampa KOHKPeTHW pesyntatn 4pes
CBOsl ekun. 3a cbxaneHne obave 4yecto oOT
Hero ce o4YakBa ga peanusupa nugepckara
cuM yHKUMA B TBbpAe HebnaronpuaTHa
BbHLIHA W BbTpewHa cpega. Toea noa-
yepTaBa 3HA4YEHUETO Ha T.Hap. ,MeKkn” yme-
HWA, KOWUTO BK/IOMBAaT Hal-Beye MOTMBA
LMOHHUTE acnekTu U Mo CBOATa BaXKHOCT U
CNOXHOCT  onpefdeneHo  MpeBb3xoxaat
YUCTO aAMUHUCTPATUBHUTE YMEHMUSI.
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Abstract: The norm of behavior is a guideline prescription which must comply individuals in the
organization. Displayed as a category of the terms “norm” and “behavior” it is a natural regulator of
relations in the organization. The study examined levels and structure of norm behavior. Definitely its

importance for organizational development.
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BnbeedeHue

CbBMecTHaTa AeNHOCT B paMKUTe Ha
opraHuM3auusiTa Hanara Ha YoBeK KaTo Cb3-
HaTerHo CbLLEeCTBO (sapiens) Aa cb3gaea v
npuema npaBuria B CBOETO MOBeAeHue.
CBbp3aHu ¢ HEroBust NoTeHUuWan v BnusiHe
Ha cpegata Te Bb3HUKBAT U Ce YTBbPX-
JaBaT B npoLeca Ha OGLIECTBEHUS MY XKu-
BOT W CNy)aT 3a perynatop Ha Bb3HUKBa-
LUMTE OTHOLUEHUS] MEXAY HEero W OKOMHUS
CBHAT.

B pamkute Ha opraHusauusitTa UHOUBU-
OyanHoTO ToBeAeHWe ce MnoayuHaABa Ha
o6 npasuna. Te ca CBbp3aHU C OpraHu-
3aLMOHHUTE LIEHHOCTU U cryXaT 3a pery-
nartop Ha MeXOyNUYHOCTHUTE OTHOLLIEHUS.

MocmaHoeka Ha npo6nema

Hopmarta Ha noseaeHue (HIM) Bb3HukBa
Mo ecTecTBEH HayuH, KaTto pe3ynTar OT WH-
AVBUAyanHUTe XxapakTepucTuku Ha UHOUBU-
Ja 1 peakuusita My kbM OOKpbXXaBaljata
cpeaa. MoHAtueTo ,norma” npousnusa ot
NaTUHCKOTO — MSApKa, npasuno, npeanuca-
Hue.

®. Telnbp? nacneasa paboTHOTO NoBe-
OeHune, kaTo BbBexaa CTaHgapTv U npasu-
na B ynpasneHueto. [pu Hero ,HopMaTa” e

! Kocrosa, M. Naturcku eank, Codusi, 2004, c. 226.
2 Xypasnes, B., H. Kanynos, A. Cyxapes. Muposoii
onbIT B yrpaBneHuv nepcoHanam, Mockea, 1998, c.
44-45,
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L,HOpMa Ha Tpyaa 1 u3paboTkata”’ ¢ Konu-
YecTBEHO Mu3paxeHue. B agmuHucTpa-
TuBHaTa wkona A. ®anon nocraes ,M3MCK-
BaHWsi KbM YMpaBrieHCKus nepcoHan™, Tyk
TOW BKMOYBA uvHAMBMAYanHW npodecno-
HanHu kadectsa. E. Meio n M. donet 3a-
nassaT mgedaTa B LUKOMNAta Ha YOBELLKUTE
OTHOLLIEHUS, KaTO NMOCTaBAT aKUEHT Ha ,Co-
LMarHo-ncuxonorm4ecknTe XxapakTepucTuku
Ha xopaTa, B3aMMOOTHOLUEHUsITA Mexay
TAX W ponATa Ha PasnuUyHUTE MOTUBALMOH-
HW baKToOpW BbPXY TAXHOTO NoBeaeHune”.

B ynpaBneHckata nutepartypa HopMuUTE
ce npeacrasAT, KaTo ,CTaHAapTHU nNpasuna
Ha noBeaeHne, KOUTO ca CbrnacyBaHn MeX-
Oy uYreHoBeTe Ha HsikakBa rpyna, HesaBu-
cMMO OT ToBa Jdanu e dopmarnHa unu
HedopmanHa™ Coumanuuat ncuxomnor K.
Mapkc® passvBa uaesTa 3a rpynosarta Hop-
Ma, KaTo CTaHAapT, KOWTO yrpaBnsiBsa nose-
AeHneTo Ha rpynaTa. B cBoeTo nscnegsaHe
TOA [Joka3Ba BnusiTeNHaTa cura Ha Hop-
MUTe, Npuvema rm Kato cuctema 3a ypex-
JaHe rnosedeHMeTo Ha uneHoBeTe . ABTO-

3 Annpeesa, M. OcHoBu Ha ynpasneHue, CTeHo,
BapHa, 2003, c. 43.

4 Anppeesa, M. EBontouns Ha ynpasneHckaTa Hayka 1
ynpaBreHcKoTo mucnexe, 1997, ¢.73-75.

5 NoHbnu, ., TnbebH, k., MBanuyesny, Ix. OcHOBM
Ha MeHugxmbHTa, Codus, 1997, c. 658.

8 Parks, C. Group norms//Encyclopedia of Leadership,
SAGE Publications, 2004, 627-629.



pbT AOKa3Ba, Ye HopMaTa nomara Ha UHAW-
BMOUTE Aa Ce opueHTUpaT B HenosHaTa oo-
CTaHOBKa M Aa cu BbpLluaT gobpe pabortarta.
Mo TO3n HavmH rpynoBaTta HopMa Cce Oka3Ba
onpegensilia 3a OpraHuM3auuoHHOTO pas-
BUTWE W YCrEeX.

C. Kouesa’ rosopu 3a Hopma Ha 06-
wysaHe. ABTOopkata npuema HopMaTa 3a
npasuno cbobpasHo dopmarta Ha KOMYHU-
Kauusi, KaTo npuemMa, ye ,, ... LenusaT Kogeke
OT HOpMK 3a ObLlyBaHe e Heusyepnaem..”.
B. MaHesa® pasrnexaa HopMuTte KaTo ,CbB-
KynmHOCT OT obwonpuetn B gageHa obuw-
HOCT MpaBuna, YMeTo HecnassaHe Boau A0
caHkuun. Tesu caHKuuMu BapupaTt OT NeKo
HeogobpeHue 40 OTXBbPrsiHe Ha nHAMBMAA
OT rpynara wunu ooLecTBoTo.”

Han-6nuso Oo npoedata Ha HacCTOSALLOTO
n3cneaBaHe e onpeaeneHveTo, KoeTo Aaea
N. Emunosa®. ,HopMuTe ca HenucaHu
npasuna 3a nosegeHue. Te ce NposBABaT B
MEXAYNUYHOCTHUTE U MEXAYrpyrnosuTe OT-
HOLUEHWNA M Cb3daBaT NoapeaeHOCT W noc-
neaoBaTenHOCT B OpraHM3aLnoHHNS KUBOT.
Te HamupaTt u3paxeHne B CUMBOMUTE U
onpenensaTt HedopmanHUTe ponu U crtaTtyc
N Ha4YMHUTE Ha KOMYyHuKaums.”

Cnopeg obwonpueTo cxBawaHe ,Mno-
BeAeHMe” e CbBKYNHOCT OT aKkTOBE U peak-
UMM Ha opraHuama CrnpsMo YCrioBusiTa Ha
XMBOT M ocobeHocTuTe Ha cpeparta. Yo-
BELLKOTO MOBEAEHME Ce yCBOsIBa B npoveca
Ha NMUYHOCTHO pa3suTue”'® CxogHo e Buk-
JaHeTo 3a noBefeHue u B TeopusTa Ha Me-
HUKMbHTA: ,BCSka $IBHA peakuus Ha
AapeHo nuue”.!"

lMoBegeHMeTo Ha MHAMBUAOUTE € OOEeKT
Ha wuscneaBaHe OT Ouxesuopuctute. b.
CkuHbp B kHurata cu ,lloBegeHuneTo Ha
opraHuamuTe” nocrtaBsa Havano Ha pagu-
KanHua OuxeBuopusbM. 3a Hero nose-
OEeHNeTo MMa onepauuoHaneH uspas, ,To e

7 Kouesa, C. ETukeuus 3a 6usHec cekperapku, VKO-
WHTENEKT, Codus, 1992, ¢.13-16.

8 ['eoprues, H., B. FaHeBa. MikoHOMKUYecka
couunonorusi, Ceuwos, 2013, c. 49.

® Emunosa, W., Xp. Cupaluku. dupmeHa kyntypa,
Ceuuwos, AW, 2013, c. 22.

0 Nunosa, M. 1 konekTUB. Pe4HMK no ncmxonorus,
Cochusi, 1989, c. 365.

" [oHbam O, ... OCHOBM Ha MeHUIKMBbHTa, Codus,
1997, c. 649.
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TOBa, KOETO eAMH OpraHu3bM npaBu cnps-
Mo apyr.”1?

.Kareropusita ,noBegeHne” no ecTecT-
BEH HauuH npeanonara HanuMuneTo Ha Ka-
4YecTBOTO ,HOopMaTuBHOCT'. Cuctemara OT
npaBuvna 3a NoBeAeHWe NpU U3NbIHEHUE
Ha WKOHOMUYECKUTE OENHOCTU (MKOHOMMU-
Yecko noBedeHue) oTpassiBa Lenecbobpas-
HUSI XapakTep Ha [JenHOCTTa Ha JoBeka
.."13 A. Onennuk™ npepgcrass HopMata Ha
noseAeHve kato 6asoB perynatop B Mex-
OYNUYHOCTHUTE  OTHOoweHusi.  ,HopmaTta
onpegenst kKak e AnbXeH Aa ce ObpXu
WHAMBMOA B Pas3MYHM  CUTyauuu, KaTo
npuema npegnucaHunsaTa n 4o6poBONHO unn
B pe3ynTart Ha CaHKuusl.”

OT U3NOXEHOTO MOXEM [a NpuemMem, ye
HOpmama Ha nosedeHue € cTaHaaprT,
npasuno, MsApKa B NOBEAEHWETO Ha WHAW-
Buaa. Cobrnacyea ce OT YfeHOBETE Ha rpy-
nata M ca yTBbpXAaBa KaTo Moaen Ha
noBefeHWe B OpraHu3auMoHHaTa [AuHa-
Muka. [posiBABa ce Kato ycTomuuBa WH-
TEepaKkTUBHA peakuusi Ha WHAMBMAA KbM
opraHu3auMoHHaTa cpeaa.

OpraHn3aunoHHOTO ynpasreHue ce noa-
YMHSABA Ha MHOXECTBO HOPMMU, MO Tasun Npu-
YMHa e BaXKHO Ja HanpasuM CnegHOTOo pas-
rpaHu4eHue:

HI1 He e npasHa Hopma. OTnukata Ha
OBETE € B TeXHWUsI TeHe3nc 1 CbabpXKaHue.
lMpaBHaTa HOpPMa € U3KYCTBEHO Cb34adeHo
npegnucaHue B KOETO ca AafdeHu npasa u
3a4bMKEHNs 3a NnoBedeHne, oTHacs ce Ao
HeonpedeneH Opol xopa M ciyyam w
rapaHTMpaHa c npuHyguTenHata cuna Ha
Abpxasara

HINl He e coyuanHa Hopma. [locnen-
HaTa e pesynTaT OT UCTOPUYECKOTO pa3Bu-
TMe Ha oOLWecTBOTO, TA Bb3HUKBA W Ce
yTBbpXadaBa, 3a Aa perfamMeHTupa Konek-
TUBHOTO NMoBefeHMe.

12 Skkiner, B. The behavior organisms, New York,
1938, p. 6.

3 MykoBa, I1. B3auMooTHOLLEHUS, Mexay
MKOHOMMKATA, bpXasara v npasoTo (TEOPEeTUIHM
npeuetkn), Codus, 2012, ¢.300.

4 OneiHuk, A. IHCTUTYLUMOHANbHAs 3KOHOMUKA,
NHppa-M, Mockea, 2002, c. 43.



HIT e o6wo npasusio 3a nosedeHue
(Bux cour.1), npousnusawo OT Mopana wu

[06puTe Hpaeu Ha MHAMBUAA CbINacyBaHo

C LLeHHOCTUTEe N uennte Ha opraHmndauuaTa.

durypa 1. MpaeHa HopMa-coLManHa Hopma-HopMa noeefeHne

HIM kato wHAMBMAOyanHO MpaBuno U
MsSipKa € CbLIHOCT M CbObpXaHWe Ha Cco-
LusanHaTta HopMa, a couuanHaTa Hopma ce
nogyvHsBa Ha npaBHaTa Hopma. HIT He
OvBa Oa ce Bb3npuema Kato orpaHuduTen
Ha MoBedeHMeTo, a KaTo BBb3MOXHOCT 3a
pasBuTMe W cbrnacyBaHo Aencteue. T4
[aBa HarnpaBlieHMETO N HACoKUTE B KOUTO
TpsibBa Oa ce pasBuBa CbBMecTHaTa Aei-
HOCT Ha HMBO OpraHM3aLus.

Pashnuwara Ha HI1 B opraHusauudra ca
(BX. dour. 2):

»  WHOusudyarnHo — ocHoBaBa ce Ha
nHaMBMAyanHu ueHHoctn. CTporo MHAMBU-
ayanHa, T ce dopmupa y uHAMBMAA B
pesynTaT Ha HEFOBOTO MCTOPUYECKO BPEME.

» [pyrnoso — cBbp3aHM ca C LenuTe
Ha rpynata. ®opmupaTt ce B pesyntaT Ha
obwn uHTepecn. OTpassiBa HMBOTO Ha
KOHCEHCYC W pasBUTME Ha MexXaynud-
HOCTHM OTHOLLIEHUS

» OpezaHusayuoHHO — pe3ynTaT Ha
opraHu3auuMoHHata nonuTtuka. OTpassisa
OWHaMuKaTa Ha npeaxogHuTe ABa Buaa.

‘ opraHusaumnoHHa

HMN

rpynosa HI

NANYHOCTHAa
HM

durypa 2. PasHuwa Ha HI1

Ha durypa 2 e oTpaseH npoueca B Koit-
To ce passuBa HIN. CBbp3BalLlOTO B TpUTE
paBHULLA: MHAMBMAYAIHO, PYroBO U opra-

HU3aLUUOHHO Ca LUeHHOCTUTe KOUTO ce npe-
cnepgart. He e Bb3MOXHO Aa ce ovakBa ycC-
TOMYMBO NoBeAeHue, ako nma ABHO HECHOT-



BETCTBUE MEXAY OTAENMHUTE paBHULLA.
MpueMaHeTo Ha opraHu3auuMoHHaTa U rpy-
rnoBaTta Hopma OT UHAMBMAA € HEOOXO0AMMO
ycnosue 3a e(peKTUBHO ynpasneHue.

Wacneposatenu'® B obnactrta Ha opra-
HM3aLMOHHOTO MOBeAEeHVEe  pasrnexaat
HOPMUPAHETO KaTo eTan OT Pas3BUTMETO Ha
rpynata. E. KoueB npuema, ye Ha TO3M
eTan ,yCTaHOBEHMUTE MpaBuna ca OTHO-
CUTErHO SICHW 3@ BCEKU U eKMMbT (rpynaTa)
MOXe [a 3arnoyHe Aa BbpluM NpogyKTUMBHA
pabota u ga HocM nonsa 3a opraHu-
3auusTa’. ABTOpbT nNpuema npeanoXeHoTo
oT W. MBaHoB'® geneHne Ha nosegeHYecku
HOPMW 1 HOPMW 32 eDEKTUBHOCT.

3a ga m3nbiHu yHKLUMMTE CU Ha 06LWo
npaswno 3a nosegexve HI1 ce nposiesasa B
onpeaeneHa cTpyktypa. Toih kato HI He
MOXe [a n3rnese U3BbH rpaHMuuTe Ha npas-
HaTa HOpMa, Mexay CTPYKTypuTe Ha ABeTe
uMma cxoactso. B cBoute mnacneasanus Jl.
Mykosa'” npuema cTpyKkTypaTta npeasno-
xeHa or A. OnenHuk'®:

-, ATpMOyT\ (OnNpepensT 3agbikeHuTe
niua, BbPXY KOUTO Ce  pasnpoctupa
OEeNCTBMETO Ha HopmarTa);

-PakTop Ha 3aabIMKEHOCT (MOXe, Anb-
KEH UMK He ONbXEH);

-Llen;

-Ycnosus npu KOUTO AENCTBa HOpMaTa;

-CaHkuun (topugunyecku, coumanHu);”

ToBa e egHO WMPOKO NpeacTaBsHE Ha
CTPYKTYPHUTE €nemMeHTU, KOeTo npeano-
nara BapvaTMBHOCT B CbyeTaBaHeTo uM. 3a
uenuTe 1 3agadynte Ha opraHu3auuoHHOTO
yrpaBneHMe MoOXem ga ce npuabpxame
KbM KracuyeckaTa CTpyKTypa 3a npaBHa
Hopma'® apnanTtupana kbm HI:

5 3a nogpobHocTu BX. Koues, E. OpraHnsaunoHHo
noseneHue, Pyce, 2008, c. 64. Xpuctosa T., I1.
KoxyxapoBa, MeHMIXMBHT Ha YOBELLKUTE pecypcu,
BapHa: u3g. ,Hayka n ukoHomuka”, MY-BapHa, 2002, c.
40.

8 MeaHos., W. n op. OCHOBM Ha MEHNIKMbBHTA, B.
TbpHoBO, 1999, c. 344-345.

7 3a nogpo6HocTM Buk. Mykosa, J1.
B3aMMOOTHOLIEHUS, MeX1y UKOHOMUKATa, AbpxaBarta
1 NpaBoTo (TeopeTnyHN npeueHku), Codus, 2012,
¢.300.

8 OnemHuk, A. IHCTUTYLMOHANbHAas SKOHOMUKA,
NHdppa-M, Mocksa, 2002, ¢c. 44.

' Credparos, I'. OCHOBY Ha rPaXAAHCKOTO NPaBo,
Abarap, B. TbpHoBO, 2007. c. 30.
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- lMpeanucaHve — ToBa € AbKUMOTO
noseaeHue;

- CbaobpxaHue — TOBa € $SBHOTO
nosBeaeHue;
- CaHkuusi — TOBa € OLueHKka Ha

SIBHOTO NOBEAEHWE;

Tasn noctaHoOBKa Ha enemeHTuTe B
cTpykTypaTta Ha HIM a npasu yHuBepcanHa
3a genHocTuTe B opraHu3auusTa. JlecHa 3a
pa3bupaHe u npuemMaHe OT YreHOBEeTe Ha
opraHusauusiTa TS enuMuUHMpa CbnNpoTU-
BaTta Npu HanaraHeTo W W JaBa Bb3MOX-
HOCT 3a uTepnpeTupaHe crnopeg Heobxo-
AvMocTTa.

3akmoyeHue

B 060o6LuieHne Ha M3NOXEeHOTO A0 TyK
MOXe [da Ce Kaxe, 4ye OpraHunsauumoHHOTO
pasBUTME € CBbP3aHO C MHAMBMAYaNHOTO
noseaeHne. HIl pgaBa Hacokute B KOWUTO
wHaAMBMOA Aa u3rpagu CBOETO MoBedeHue,
nomara My Ja ce opveHTupa B egHa HoBa u
Heno3HaTa 3a Hero cpega opraHu-
3auusTta. PyHkumaTa Ha HI kaTo perynaTtop
ce nposiBABa B OCb3HaTMsl u300p Ha
nHavBManTe.
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NMPUNOXEHUE 3A UH®OPMALIMOHHA CUI'YPHOCT, NMPEOHA3HAYEHO 3A
BrPAXAOAHE B NNOKAJNTHU NMPUNOXEHUA 3A E-BU3HEC

DEVELOPMENT AND INVESTIGATION OF AN AUTHENTICATION FRAMEWORK
APPLICATION FOR INCORPORATION INTO LOCAL E-BUSINESS APPLICATIONS

Assoc. Prof. Dr.RADOSLAV MILTCHEYV,
Eng. MELINA NEYKOVA, PhD Student
UNIVERSITY OF FORESTRY, SOFIA

Abstract:The present paper aims to investigate the main approaches to the development of tools for
the management and authentication of user access to local e-business applications. The authors have
investigated major trends in the field of user recognition and selected methods which ensure the
security at minimum cost. A framework application has been developed, which enables its
incorporation into various business applications, depending on the requirements of the organization

and accepted security policy.

Keywords: authentication, security, e-business.

Introduction
In recent years information has become

one of the main assets of modern
organizations and business entities. At
present an essential part of the
development and implementation of

contemporary security policies is providing
a controlled access to the information
resources and assets for the various levels
of the organizations. The implementation
and use of modern methods for user
authentication, as well as their combination
with existing traditional methods allow the
improvement of the conditions for
information security in the organizations
and business entities. This enables the
implementation of different measures to
ensure the confidentiality, integrity and
accessibility of information resources and
assets as part of the development of the
overall concept of e-business of the various
sized organizations.

The development of a global market of
innovative devices and security systems is
stimulated by the massive increase in
global security threats and the damage and
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losses related to them. The need for a
properly chosen effective security policy to
be implemented into a variety of operations

such as bank payments, financial
transactions, = e-commerce, e-banking,
online and mobile transactions, cash

withdrawal from ATMs and POS (banking
terminals), etc. accelerated immensely in
response to currently existing or possible
future global threats. Along with this there is
an increased striving for the performance of
more accurate personality identification in
the process of user authentication and
authorization.  Traditional methods of
controlling the access to protected areas
and resources are increasingly unreliable,
with a high level of risk and increasingly
resort to the implementation and
deployment of biometric systems and
devices. At the moment the development of
the biometric market is increasingly
beginning to dominate over the market for
token-based technologies to control access,
the market growth of biometric technology
in 2012 reached 5.2 billion USD and the



tendency is for it to reach 16.7 billion USD
by 2019 [Biometrics: Market Shares, 2014].

The increment of the range of devices to
access the electronic resources of
organizations and business entities leads to
an expansion of the user opportunities for
electronic  interaction anywhere and
anytime. According to the survey [Miltchev,
R., 2013], this leads to continual
development and implementation  of
innovative solutions linked to the concept of
e-business in various entities based on the
use of embedded computer systems of
various types. At the same time we observe
the maximization of the striving towards
miniaturization of devices, increasing their
functionality and the need of constant
diversification of developed applications.
According to the report of the National
Research Council, the network systems of
embedded computers radically change the
way of interaction between society and the
surrounding world [ NRC, 2001].
Simultaneously the reduction in the cost of
embedded systems and sensors, and their
mass production are a prerequisite for the
continuous generation to the market of
portable, mobile devices such as tablets,
smart phones, and increasingly available
biometric devices and technologies.

In the present paper, the authors aim to
explore the leading trends in the
deployment and  implementation  of
appropriate and innovative devices and the
methods for user authentication for the
different purposes of various sized
organizations. Based on the conducted
studies, analysis and an overview of
Bulgarian and foreign authors, an
appropriate range of software tools for
authentication management have been
developed in accordance with the existing
policies on information security and
technical support. The main goal is to
achieve high levels of security and ensure
access to e-business resources and
information assets, which are part of used
local e-business applications. In the study
an attempt has been made to identify the
existing security gaps and disadvantages
related to the practices applied in the
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provision of access to the information
assets in the organizations. The main
advantage of the presented methods in the
developed framework application is the
ability to be applied by organizations and
business entites to ensure user
authentication and access, including
through several levels of authentication, at
minimum cost.

Basic approaches and stages of user
authentication.

Identification is the process of
establishing the identity of an object (person
or computer device), based on its unique
identifying traits and characteristics. The
process of authentication and verification of
identity is associated with the proof of
identity of the person according to the
selected security policy. According to the
results the e-business applications,
computer system or online service can
reject or accept requests for access. The
main approaches for the implementation of
authentication, as indicated by Bolle, R.
[Bolle, R., 2004], can be separated into
three groups:

e based on the possession of
physical  objects (foken -  based
approaches) such as keys, identity
documents (passports), smart cards, credit
cards, tokens;

e based on knowledge-information
(knowledge — based approaches) that must
be kept secret - such as passwords,
personal identification number (PIN), secret
phrases, answers to secret questions;

e based on biometric identifiers -
physiological (e.g. hands, fingers, face,
eyes, DNA) or behavioral (e.g. signature,
voice, gait) characteristics of the individual.

The identification of users through
unique identifiers such as a username and
password is a classical way of
authentication. The main problems with this
method are the ways of storing consumers’
passwords, the security of the passwords
and their storage, and ensuring access to
the e-business applications. The study of
the existing practices in this area shows a
strong reluctance on the part of the end
users to maintain and to meet the



requirements of the security policy of the
organization. Previous research has shown
that this type of authentication does not fully
guarantee the identity of the user, because
the received authorization from the system
is a result of the validation of an existing
unique name and an identification string.
This requires the implementation of
subsequent levels of physical and logical
access control, for example through a smart
card or user's biometric data.

Identification based on a smart card not
only confirms the identity of the party that
performs the authentication, but also
ensures the integrity and identity of the sent
electronic document or made transactions.
The smart card itself represents an active
device for authentication with a high level of
security providing information security by
storing the private key and a corresponding
user certificate (public key). The main
advantage of smart cards is that the
information stored on them cannot be
copied, and the probability of the pair of
keys (public and private) to be stolen is
minimal. To be able to use the information
on the smart card and to allow performance
of a particular cryptographic operation, the
user must first enter the appropriate PIN.
The implementation of the process of
authentication is accomplished by the
interaction of the smart card with the public
key infrastructure (PKI).

Biometric identification, according to
Jain, A. [Jain, A., 1999] relates to the
identification of an individual based on
his/her  distinguishing physiological or
behavioral characteristics. A biometric
system is essentially a recognition system
of the biometric templates that are extracted
on the basis of original patterns. They are
matched with the corresponding records in
a previously developed database. The initial

input and processing of biometric
information through a sensor and its
transformation to a suitable form are
performed by  appropriate  powerful

algorithms and specialized software. The
basic requirements for the biometric
identifiers discussed in the same source are
universality, uniqueness, permanence,
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measurability, performance, circumvention
and acceptability from consumers. They
characterize the effectiveness of the
biometric trait to be used in biometric
research and in a biometric authentication
system.

There are a multitude of biometric
methods and technologies which are
applicable in the process of user
identification and authentication. The more
popular of these can perform identification
on the base of biometric characteristics that
are measurable and constant over time.
These can include finger- and palm-print,
iris and retina (eye-based methods), face,
hand/finger, ear geometry, hand and finger
veins, as well as DNA samples. Each of the
represented biometric characteristics has its
specific advantages and disadvantages, but
none of the abovementioned identifiers
meet all the performance requirements.
What also needs to be taken into account is
the existence of a specific case such as
congenital or acquired disability or
occupational burden on persons, as in
certain circumstances it could hinder the
process of authentication. Finally, it is
necessary to make compromises when
choosing a biometric technology, depending
on its application.

One of the most popular biometric
technologies at that time with a share of
43.6 % is the identification of users based
on images of their fingerprints [Jung M.,
2005]. Important deficiencies in this method
are related to possible disruption of
authentication as a result of dirt, moisture,
fingerprint fogging in the process of aging or
wear and tear associated with professional
practice, and injuries of the individual.

Finger vein recognition represents
another attractive biometric authentication
technology, which can be implemented in
various sized organizations and business
entities. The veins are a network of blood
vessels in the hypodermic areas of the
human body, which are unique for each
individual. Unlike fingerprint or iris scans,
they do not change over time and they are
immutable under influences such as aging,
moisture, dirt and wear. Technology for



contactless authentication through finger
vein recognition is  suitable  for
implementation in environments with high
hygiene requirements. It is suitable for
users who do not want to come in contact
with equipment for public use. According to
Hitachi ICT Solutions [Security Solutions,
2014], the biometric characteristics of finger
veins offer the highest level of security and
make forgery difficult. In the same source
has made a qualitative comparison between
finger vein recognition and the other
popular biometric methods (iris patterns,
palm vein patterns, fingerprint patterns,
facial contours and features), the result of
which confirmed that the finger vein
patterns have the convenience of
fingerprints and the accuracy is comparable
to iris patterns. In this context, the
technology for finger vein recognition has
the advantages of fingerprint devices, such
as low cost, high processing speed and
compact size, while overcoming some of
their disadvantages.

DEVELOPMENT OF AN AUTHENTICATION
FRAMEWORK FOR LOCAL E-BUSINESS
APPLICATIONS.

Based on the conducted studies it can
be concluded that the best practices for
increasing security and access control
demonstrate the need to use two or more
ways of identification in the process of
authentication. In the present study a
multilevel user authentication is proposed,

which is achieved as a result of the
combination of different methods of
authentication, depending on the goals
adopted in the security policy of
organizations or business entities.

During the first stage of user
authentication a conventional recognition
technique is applied through a username
and password, which are suitably encrypted
in order to increase the level of security.
The second level of authentication is
performed using a smart card and a smart
card reader (ACR 38, illustrated in Fig. 1).
The development is consistent with the
popular device models that have been
applied to other activites in the
organizations. In order to provide a higher
level of authentication of a user's identity
biometric authentication is applied, which is
implemented by fingerprint and finger vein
scanning devices. The proposed biometric
identification is a more reliable method for
authentication of the individual than those
presented in the first two stages, because
conducted studies in the organization have
shown that it is possible to provide the
passwords, as well as smart cards to third
parties, especially in the event of an
emergency, most often related to the

absence of the employees and the need for
their tasks to be performed. The used
fingerprint or finger vein patterns are a
unique personality trait that cannot be
replaced.

Figura.1. Smart card reader (ACR 38)
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Two types of biometric technologies for
the authentication of individuals have been
integrated and applied into the developed
application for authentication management:

a device to scan the fingerprint patterns and
a device for -contactless finger vein
recognition (Hitachi H-1 Reader, Fig.2).

Figura.2. A smart card and Hitachi H-1 Reader for
multilevel authentication.

The process of designing and
developing the application for multilevel
authentication took into account the existing
hardware and software that were accepted
and used by the organization. For that
reason, the application was developed by
the resources of Microsoft Visual Studio, in
the form of .NET application designed to
work in a Windows operating system
environment. Also, there are applied
techniques which allow the use and the
functioning of the framework application
either independently or as a component for
subsequent installation into computer
applications developed for the e-business of
the organization. For the purposes of
authentication and in order to improve the
application  security, the framework
application communicates with a separate
encrypted database, which supports only
the necessary information for
authentication.In the developed framework
application data structures are supported.
They give access to the stored user
information, which is implemented through
four selected authentication methods:
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traditional access, based on the use of a
username and password, access through a
smart card, fingerprint and finger vein
recognition (Fig. 3). The application has
pledged methods that allow encryption
according to AES, 3DES and RSA
procedures. Procedures for both adding
new users and verifying the rights of
existing users in the system have been
developed.

The appearance of the graphical user
interface for testing the ability of the
framework application is shown in Fig. 4.
The buttons which allow testing different
mechanisms for user authentication are
located at the top of the window. The
opportunities for adjusting the security
requirements in the process of user
authentication are located at the bottom of
the window. Different policies can be tested:
from traditional methods which are based
on the use of a username and password,
through the use of smart cards, to the
application of the biometric methods for
identification.
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Fig.3. Structure of the developed and tested environment.

The effectiveness of the developed
framework application was tested using the
graphical user interface which is presented
in Fig. 4. The results returned by the
developed framework application were
examined depending on the adopted
security  policy on  multilevel user
authentication. The results when a user
successfully passes through all required

levels of authentication are shown on the
left of Fig. 5, and the results when access is
denied for a user who used the user access
provided by a colleague, including a
username, password, PIN code and digital
certificate, but he/she did not successfully
pass the process of biometric identification
are shown on the right.

1=
Authentication Framework for Local E-business Applications
[~ Traditional Login Smart Card Login Fingerprint Login Finger Vein Login
TestMethod | TestMethod TestMethod | TestMethod
[~ Organization Security Policy Requi its
¥ Traditional Login ¥ Smart Card Login I Fingerprint Login ¥ Finger Vein Login
Figura.4. Authentication Framework Applicati on interface.
R [=TE =i xi
Security Policy Requirements Security Policy Requirements
Traditional Identification Traditional Identification
Smart Card Identification X Smart Card Identification v
Fingerprint Identification ACCESS Fingerprint Identification
Finger Vein Identification ... Not Passed DENIED Finger Vein Identification

Fig.5. Result from the multilevel user authentication process.
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With the experience gained in the
process of developing a presented
framework application, it can be easily
modified in order to be used not only for
local e-business applications, but for a
variety of online applications available on
different types of networks. In this case, it
will be necessary to use methods and
instruments to secure the traffic between
the server where the electronic business
applications are and the customers who
make requests to its information resources
through the public networks. The proposed
framework application can be easily
extended to meet specific environmental
requirements of other operating systems,
because there are available drivers and
libraries provided by the developers of the
hardware devices.

Conclusion

The contemporary computer and
information systems that are connected to
the Internet, Extranet or Intranet are
increasingly looking for approaches for the
implementation and provision of various
security measures, including by performing
multifactor authentication. Biometric
technology can be defined as a natural
extension in the development of innovative
technologies  for identification  and
authentication. At present, increasing
attention is being paid to the
implementation of biometric systems and
applications for precise user identification
both in the activities of organizations and
business entites and in the overall
development of their e-business concept.
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Abstract: The article examines the role of family business for economic development. The views of
various authors on the definition of family business are presented. Special attention is paid to the
relationship between family, business and property. The main problems of family business, mostly as
associated with the ownership, management and continuity are placed. The need to effectively solve
one of the most complex problems of the family business - the intermingling of business and family
interests, the need to integrate the interests of businesses and families and to achieve a balance in the
relationship between them regarding the implementation of the economic role of the firm and social role
of the family are emphasized. Ensuring continuity of the business and its transfer is regarded as one of
the most important problems in the business with a significant impact on growth and job retention.
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EouH oT cybekTnte B MKOHOMUYEcKaTa
cucteMma Ha obLLEecTBOTO e CeMEeNHUAT bua-
Hec. TolM MMa CbLUECTBEHO 3HayeHue 3a
pas3BUTMETO Ha WMKOHOMMUKATA W Cb3gaBa-
HeTo Ha HauwoHanHoTo 6oratcTBo. Hero-
BUAT MKOHOMUYECKN U COLMANEH NPUHOC ce
[JOKa3Ba exeQHeBHO B CTOMaHckata npak-
TvKa. TO e aKkTMBEH Y4acTHWK B nasapHust
npouec, AonpuHacst cblecTBeHO 3a op-
MUPaHeTO Ha BPYTHUSA BbTPELUEH NPOAYKT U
Cb3aBaHeTO Ha paboTHU MecTa U 3aeTocT,
ocurypsiBa rbBKaBOCT Ha nasapa M cnocob-
CTBa 3a MECTHOTO W PEervoHanHoTo passu-
Tue. MNopagu ToBa, Ye pasBuBaTt npeanpue-
Maveckm Oyx U HoBa OusHec KynTypa,
dhamunHuTe nNpeanpusaTUs ce pasrnexaar
KaTo BaXHa OCHoBa 3a MOAroTOBKa Ha
npeanpvemaun?®. OTyuTalikKu MacosocTTa
Ha damMunHus 6U3HeC U HeroeaTta CbLLECT-
BEHa pons 3a eBpornenckata WMKOHOMMKA,

20 Mucnu nbpso 3a mankuTe!, Small business act 3a
EBpona, CbobuieHne Ha komucusitTa go CobeeTa,
EBponevickusi naprameHrT, EBponelickus
MKOHOMUYECKU M coumaneH komuteT u Komuteta Ha
pernoHute, Komucuss Ha eBponeinckute OOBLLHOCTH,
Bptokcen, 2008, p. 6-7 http://www.mi.government.bg/
bg/themes/small-business-act-11-285
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€4VH OT OCHOBHMWTE NPOrpaMHN JOKYMEHTU
Ha EBponeinckata komucus - Small
Business Act (SBA) (2008 r.), nocouyBa
HeobxoauMOoCTTa OT M3Mon3BaHe Ha Lenus
Heros noteHuman?'. B Tasun Bpb3ka egHa ot
onpeaenexHute ot EBponenckata koMucusi
Lenu e npoyyBaHe Ha HeobxoaMMOocCTTa U
¢dopmaTa Ha eBeHTyanHu 6baelum nonauTu-
YeckM MHMLMATMBM B MOM3a Ha ceMenHus
OGu3Hec, ocobeHo Ha MankuTe W cpeHu
npeanpuaTa?,

AHanormyHo gpeGHoTo npeanpuema-
YecTBO, B T. Y. U CEMENHOTO, ce onpeaensTt
ot OOH un oT MexayHapogHaTa opraHusa-

2! Mucnn nbpeo 3a mankuTe!, Small business act 3a
EBpona, CbobweHne Ha komucusta o CobBeTa,
EBponevickusi naprnameHT, EBponelickus
MKOHOMUYECKU M coumaneH komuteT u Komuteta Ha
pernoHute, Komucusi Ha eBponeinckute OoOBLHOCTH,
Bprokcen, 2008, http://www.mi.government.bg/
bg/themes/small-business-act-11-285

22 Small and medium-sized enterprises (SMEs) Family
Business, http://ec.europa.eu/enterprise/policies/ sme/
promoting-entrepreneurship/family-
business/index_en.htm



uus Mo TpyAa Kato efHo OT CTpaTernyYecku-
Te HanpasneHus 3a 6opba c 6egHocTTa,

OT rnegHa Touka Ha Tasu obLiecTse-HO-
WMKOHOMMWYECKA 3HAYMMOCT U3SICHSIBAHETO
Ha BbBNPOCUTE 3a CbLCTOSIHUETO W NPOO-
nemute Ha damunHua GusHec nma KakTo
Hay4HO, Taka 1 NPakTUYECKO 3HaYEHME.

CemeHuTe nNpeanpusiTusi cbCTaBnsBaT
Han-manko 70% OT BCUYKM MpeanpusaTus B
cseTa?. B ctpanuTe oT EBponenckus cbio3
dhamunHmnat OusHec e cblwo npeobna-
Aasaw. Tow BknmouBa 60% OT npegnpus-
TmaTa. B Hero  gomwuHupar Mmankute u
cpeaHu npeanpuaTMa M Npeam  BCWYKO
MUKpPONPeanpuATUATa, KOUTO ocurypsisat
40-50% ot 3aeTtocTTa®®,

B Bbnrapus dpaMunHusaT GusHec Cbluo
3aeMa 3HauuTeneH Aan B MKOHOMUYecKkaTa
cucTeMa M JonpuHacsa CbLUECTBEHO 3a
WMKOHOMWYECKOTO passutue. 1o gaHHM Ha
CapyxeHneto Ha damunHusa  GusHec,
cemenHute puUpMuM QPYHKLMOHUPAT B pas-
nu4HKM cdepn, HO rnaBHO B cdepaTta Ha
TbproBuaTa (Hag 43%), ycnyrute (Hag
37%) v npomuwneHoctta (9%). Pesyn-
TaTtuTe OT NPOy4BaHETO NokasBaT ronsmara
ponsi Ha Obnrapckuss cemeeH Ou3HEC B
OCUrypsiBaHETO Ha TpyaoBaTa 3aeTtocT.
Mpeanpuemaynte ot TE3N UPMU OCUrY-
psiBat 28,3% oT paboTHMUTE MecTa B 4acT-
HUA cekTop B cTpaHaTta. B cdepara Ha
Tbproeusita ca 3aetn 34% OT BCUYKM NULA,
paboTtewn BbLB damMunHu bupmun, B yCry-
rute — Hag 28%, a B NpoMuLINeHocTTa —
noutn 25%. CblieBpeMeHHO 060pOTHT Ha
cemenHuTe npeanpusaTna e okono 20% ot
TO3M Ha BCUYKM pyHKUMOHMpaLLM B CTpa-
HaTa dupmu. BaxeH e AenbT UM B Npous-
BegeHaTa B bbnarapua npogykuust - Haj
17% ot obwara 3a cTpaHaTa®®. CTpeMexbT
Ha cemelHUTe MpMN KbM NOBULLIABaHE Ha

ZBhttp://www.budgetrf.ru/Publications/Magazines/Vestni
kSF/2005/vestniksf278-26/vestniksf278-26130.htm)

24 Kpoc6bu A., HacnepgosaHue 6usHeca. KTo npogomkut
Bawe aeno? Waa. MNutep, 2004
Zhttp://ec.europa.eu/enterprise/policies/sme/index_
en.htm, Overview of Family-business-relevant issues:
Research, networks, policy measures and Existing
studies Final report of the expert group, European
Commission, 2009, p. 4

% (http://www.fbn-bulgaria.org/bg/news/59/17/nad-42-
ot-kompaniite-v-blgariya-sa-familni)(or CopyxeHue Ha
damunHus usHec)
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obema Ha npoayKkuuaTa, KavyecTBOTO U
KOHKYpPEHTOCMNOCOOHOCTTa Cce u3passiea B
OpPYTHM MHBECTULMWU B ObMroTpaiHW MaTe-
pvanHu akTuBmM B pa3mep Ha 16% OoT BCuuku
WHBECTMLMM B CTpaHaTa?’.

CoblecTByBaT MHOXECTBO oOnpeaerne-
Hus 32 hamunHmsa GU3HeC, HO B TSIX NUMCBa
eguHeH noaxog. [Mpu HeroBoTo AeduHW-
paHe TpaaWLMOHHO ce uMMaT npeaBus Tpu
XapakTepHu 3a Hero obnactu: cobcTee-
HOCTTa, YNpaBreHNeTo 1 NpUemMcTBeHOCTTa
OT edHO MOKOMeHMe KbM CrieasawoTo?.
OnpegenexusiTa ce ocHoBaBaT Ha dhakTa,
ye uW3rpaxkdaHeTo Ha cemeeH OGusHec
npegnonara BbBMMYaHe Ha mno-ronamara
YyacT WM  Ha HAKOM  YNeHoBe  Ha
CEeMEWNCTBOTO B YNPAaBMEHNETO U KOHTpona
Ha dupmara. Onpegensawo 3HavyeHne uma
M Bb3MOXHOCTTa 3a  pasnpegensHe
npaBoTO Ha COBCTBEHOCT, KaKTO Mexay
OTAENHUTE YreHOBE Ha CEMENCTBOTO, Taka
M Mexgy pasnuyHuTe TMOKOMEHWs Ccob-
cTBeHuUn. BbB Bpb3ka ¢ ToBa [1. Luno
nocoyuBa, Ye 3a pasnuuHUTe CTPaHu
KputepuuTe ca pasfMyHu, HO Heobxo-
OMMOTO ycrioBue, 3a ga ce onpeaens
AajeH GusHec kaTo PamMumeH, € KOHTPOMbT
Hag dupmata ga Obae B pbueTe Ha
cemeiicTBoTo?®. Crnopen HEro [pyro BaXKHO
ycnoBWe 3a oOnpeaensHeTo Ha [gajed
Ou3HeC kaTto ceMeeH e Bb3MOXHOCTTa 3a
npegasaHe Ha AAnoBE MeXay ureHoBeTe
Ha CEeMEeWCcTBOTO W 3a MNpemMuHaBaHe Ha
6usHeca OT e4HO NOKOMeHne KbM Apyro no
Hacnenctso®.

Mo cbwmsa HaumH onpepens damunHus
ousHec n E. KupeHkuHa. Ta nocouyBa, 4e
TOA MOXe Ja ce onpegenu kato 6usHec,
Hamupal, ce BbB BNageHWeTo U  ynpas-
NIeHNeTo Ha npeAacTaBUTeNnUTe Ha egHo
CeMeWcTBO, NnaHupaH 3a npegaBaHe Mo
HacneacTBO Ha crieaBalloTo nokoneHue®'.

2 MNak Tam
Zhttp://www.cornerstoneresults.com/RefLib/KnlgeBk/e
_fb_defining_the_family_business.htm - Defining the
Family Business
2 luno, M.,
KOPMOPaTUBHOIO  yrnpaBreHusl,
shilo_s1.shtml

% Nak Tam

3 KupenkuHa, 3. C., K sonpocy 06 onpeneneHun
NOHATUS «CemeliHoe npeanpusitTue», TaBpu4eckuii

CeMenHbIi OM3HEC B KOHTEKCTE
http://www.nwcgc.ru/




Cnopeg K. Togopos, 3a ga ce cuuta
eguH Ou3Hec 3a hamuneH, e Heobxoaumo
Hap 51% ot cobcTBeHOCTTa Ha npea-
npusTveTo Aa 6bae cemeiHa. 2.

Opyrm mHeHuss 3a geduHupaHeTo Ha
cemenHunst busHec ca, Ye Ton €:

*cucTemMa, KOSITO BKM4YBa 6Ou3Heca,
CEeMENCTBOTO, OCHOBaTeNnAT W TakuBa
CBbp3BaLUM OopraHusauuu, kato Gopaa Ha
avpektopute (Beckhard & Dyer)®;

¢ 0ON3HEC, B KOWTO €AHO CeMencTso
npuTexaea no-ronsimMara 4yacTt OT akuuuTe
(o1 dwmpmarta) m wmma TOTanNeH KOHTPON
(Gallo & Sveen)*;

¢ opraHusaumsl, YUUTO OCHOBHMU
peweHua 3a pabota M nnaHose 3a nu-
JEepCTBO ca MOBMUSIHM OT u4feHOBE Ha
CEeMEeNCTBOTO, KOMTO crnyxaT B Yynpas-
nexveTo unu Ha 6opaa (Handler)®;

*0OM3HEC, B KOWTO u4neHoBeTe Ha
CEMEeNCTBOTO MMaT HpPUOUNYECKN KOHTPON
Hapn cobeTBeHocTTa (Lansberg et al)®;

HauMoHanbHbIM yHUBepcuTeT uM. B.AN. BepHagckoro,
http://beb.biz/ekonomika1/r2010/01704.htm

%2 Topopos, K., BusHec npeanpuemauyectso, 4. |,
OcHoeu. Cb3pgaBaHe Ha HoB Ou3Hec, usg. BAPMI,
2011, c. 158

33 Beckhard, R., & Dyer, W., Managing continuity in the
family — owned business. Organizational Dynamics,
1983, 12, p. 5-12, in:
http://www.cornerstoneresults.com/RefLib/KnigeBk/e_f
b_defining_the_family_business.htm - Defining the
Family Business - Chua, J. , H., James, J., Chrisman,
Pr. Sharma, Defining the Family Business by Behavior,
Baylor University, 1999, c. 21

34 Galio, M. A.,&Sveen, J., Internationalizing the family
business’ Facilitating and restraining factors. Family
Business Review, 4 (2), 1991, p. 181, in:
http://www.cornerstoneresults.com/RefLib/KnigeBk/e_f
b_defining_the_family_business.htm - Defining the
Family Business - Chua, J. , H., James, J., Chrisman,
Pr. Sharma, Defining the Family Business by Behavior,
Baylor University, 1999, c. 21

%  Handler, W.C. Methodological issues and
considerations in studying family businesses, Family
Business Review, 2 (3), 1989, p. 262, in:
http://www.cornerstoneresults.com/RefLib/KnlgeBk/e_f
b_defining_the_family_business.htm - Defining the
Family Business - Chua, J. , H., James, J., Chrisman,
Pr. Sharma, Defining the Family Business by Behavior,
Baylor University, 1999, c. 21

% Lansberg, I. S., Perrow, E. L., & Rogolsky, S.,
Family business as an emerging field, Family Business
Review, 1 (1), 1988, p. 2, in:
http://www.cornerstoneresults.com/RefLib/KnlgeBk/e_f
b_defining_the_family_business.htm - Defining the
Family Business - Chua, J. , H., James, J., Chrisman,
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* IPYXXECTBO, B koeTo noseye oT 50 Ha
CTO OT akuuMTe C npaBo Ha rnac ce
KOHTpONupaT OT €eOHO CEeMEWCTBO W/vnu
eqHa cemenHa rpyna  edqeKkTMBHO  yn-
paBnsBawa dupmata w/unm 3HaunTenHa
YacT OT BUCLIETO PBKOBOACTBO Ha dup-
mMata ce CbCTOM OT 4reHoBe OT efHo
cemeiicTBo (Leach et al.)*;

* cCemMeHnaT Bu3Hec e ypexaaH w/unu
PBKOBOAEH C HaMepeHMeTo Aa npugobue
dopma v ga cneppa onpeaeneHaTa BU3NS
OT AOMMHMpALLATa KOanuums, KOHTPONMpaH
OT YrfeHoBe OT CbLIOTO CEMEWCTBO UMW OT
Manbk Oponm OT cemenctBa MO HauuH,
MOTEHLMANHO yCTONYMB MNpU NpemuHaBaHe
B pasnuMyHUTE MOKOMEHUA Ha CEMENCTBOTO
unu cemencrearta (Chua et al.)®.

HedurHnumaTa Ha EBponenckus cbio3 oT
2009 r. onpegens, 4e KbM cemenHus bus-
HeC MOXe Ja ce oTHece hrpMa C BCAKaKBM
pasMepu (Manku, CpeaHn Unu rornemu), ako:

* MaxoputapHoTo npaso  3a
B3eMaHe Ha peweHuss (KOeTo Moxe pfa
Obde [OWPEeKTHO WU  WHOWMPEKTHO) e
nputexxaHme Ha u3andeckoto nuue/a,
KOeTo e ocHosano dupmara wnu e npurte-
XaHue Ha uandeckoTo nuue/a, KOeTo e
npuaobuno aan oT akUMOHEepHUs Kanutan
Ha duvpmara, unum e BbB BrageHue Ha
HeroBusi CbMpyr, poauTenu, geua unu
npeKkn HacrnegHWumM Ha geuaTa.

¢ Han-manko eauvH npepcrasuTen
Ha CEeMEeNCTBOTO WU POAHUHU PopMasiHO
yyacTBa B yrnpaBneHueTo Ha upmara.

¢ [lpyxecTBa, YUUTO LEHHWU KHWXKa
ca gonycHaTM 0O TbproBuUs Ha perynupad

Pr. Sharma, Defining the Family Business by Behavior,
Baylor University, 1999, c. 21

87 Leach, P., Kenwey-Smith, W., Hart, A., Morris, T.,
Ainsworth, J., Beterlsen, E., Iragi, S., & Pasan, V.,
Managing the family business in the U. K.: A Stoy
Hayward survey in conjunction with the London
Business School, London: Stoy Hayward, 1990, p.
341-342, in: http://www.cornerstoneresults.com/RefLib/
KnlgeBk/e_fb_defining_the_family_business.htm -
Defining the Family Business - Chua, J. , H., James,
J., Chrisman, Pr. Sharma, Defining the Family
Business by Behavior, Baylor University, 1999, c. 21

% Chua, J. , H., James, J., Chrisman, Pr. Sharma,
Defining the Family Business by Behavior, Baylor
University, 1999, c. 21;
http://www.cornerstoneresults.com/RefLib/KnlgeBk/e_f
b_defining_the_family_business.htm - Defining the
Family Business



nasap, OTroBapAT Ha onpedeneHveTo 3a
CEeMEeNHo npeanpusTue, ako NuueTo, KOeTo
e cb3gano wnu npugobuno dupmara
(AsnoBust  kanuTan) UMW  HEroBoTo  Ce-
MENCTBO UMM NOTOMUM MpuUTEXaBaT MOHe
25 Ha cTO OT npaBOTO 3a B3eMaHe Ha
pELLEHMs, NO cunaTa Ha npuTexaBaHus OT
TAX aKkuvoHepeH kanutan.

C nocouveHute geduHULUN HE Cce U3-
yepneaT CTaHoBULLATa 3a CbLUHOCTTA Ha
cemenHus OusHec. Kakto e BuAHO, TO3u
OusHec ce pasrnexga kakto OT rrnegHa
TOYKa Ha coBCTBEHOCTTA, Taka M OT rmegHa
TOYKa Ha yMpaBneHWMETO W MpPUEeMCTBe-
HOCTTa Mmexay nokoneHusaTa. Cnopen Hac
TE3W TPU XapakTepucTUKM umart onpege-
NAWO 3HavYeHWe 3a HeroBoTO pa3BuTHE.
OCHOBHOTO €, Ye CEMENHOTO npeanpuaTve
ce Hamupa BbB BNafgeHneTo u ce ynpaens-
Ba OT npeacTaBuTeNUTe Ha eaHO CEeMEWCT-
BO, @ 3a OCUTYpPSIBAHETO Ha MPUEMCTBEHOCT
e HeobGxooumMO [Jda ce nnaHuvpa npeja-
BaHETO My MO HacneacTBO Ha CreaBalloTo
MoKormneHue.

Ha ocHoBata Ha nocovyeHuTe onpeaere-
HMA MoraT Ja ce o4YepTasT HAKOW OCHOBHW
npotnemu 3a pamunHmna dusHec. Mo Hawe
MHEHMe Te ca CBbp3aHM CbC coOCTBe-
HOCTTa, YMpaBNeHWeTo U MpuUeMcTBe-
HocTTa. [Npu TAXHOTO pasrnexaaHe € Heoo-
X0OMMO da ce uma npeasud, 4Ye npen-
npuemMadectsoTo B TO3U OU3HEC € ,AuHa-
MUYEH, aKkTMBEH erneMeHT Ha 6usHeca,
npeacraBnsBall, MHALMATUBHA, CaMOCTOSs-
TenHa QJerHoCcT”, HacoveHa KbM MNpPOu3-
BOACTBOTO Ha MpoAyKLUUsl U OKa3BaHeTO Ha
ycnyrm c uen nomnydaBaHe Ha nevan6a,
CbMbTCTBaHa C NOHACAHETO Ha PUCKOBETE U
HOCEHeTO Ha UMyLLIeCTBeHa OTrOBOPHOCT,

3 Overview of family-business—relevant issues:

Research, networks, policy measures and existing
studies, Final report of the Expert group, European
commission, Enterprise and industry directorate-
general, Promotion of smes’ competitiveness,2009,p.4,
http://ec.europa.eu/enterprise/policies/sme/index_en.ht
m
40 KupenruHa 3.C., K Bonpocy 06 onpeneneHuu
NOHATUS «CeMelrtHoe npeanpusitue», TaBpuYecKuin
HauuoHanbHbIi yHuBepcuteT uMm. B.U. Bepnapackoro,

http://beb.biz/ekonomika1/r2010/01704.htm
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ToBa o3HauvaBa, ye n hamunHuaT bus-
HEC KaKTO BCEKW APYr MMa 3a CBOS OCHOBHA
Len NoCTUraHeTo Ha MKOHOMUYECKa M3roaa.
Ho Hait-ronemuaT My otnuuuteneH Gener e
Bpb3kaTa CbC CEMENCTBOTO, KOETO € B LiEH-
Tbpa Ha upmaTta. To3m Bu3Hec ce cb3ga-
Ba Ha GasaTa Ha NPennMTaHeTo Ha ABE CUC-
TEMWU C pasnu4eH xapaktep, npeaHasHave-
HWe, UHTEepecu n uenu — couunanHarta (ce-
MENCTBOTO) U MKOHOMUYeckaTa (busHeca).

YnpaBneHneTo W KOHTPOMbT Ce OCb-
LwecTsaABaT 4Ypes3 NMYHOTO yvacTue, aHra-
KMPaAHOCT U CbNPUYACTHOCT Ha YMeHOoBETE
Ha cemencTBoTO. busHecwT ce npegasa ot
rokoreHue Ha nokorneHue. Tosa e u egHa
OT OCHOBHMWTE MPUYMHM 338 MOEMaHeTo Ha
npeMepeH puck. 3a TO3u OBusHec e xapak-
TepeH no-6aBeH, HO MOCTOSIHEH pacTex.
PamMunHUAT 6M3HEC € OCHOBEH U3TOYHUK Ha
Joxoa 3a ceMencTtBoTo. B ocHoBaTta Ha
3aMucbna 3a Cb3gaBaHeETo My € rpwkarta
3a MOKOMeHunaTa, a Ypes npeaaBaHeTo Ha
OusHeca Ha nokoneHusiTa ce ocurypsisa
NMPUEMCTBEHOCT.

CobliecTBeHa XxapakTepHa 4epta Ha
ceMenHnst B1M3Hec, e Ye Tor obeauHsiBa Tpu
OCHOBHW €efneMeHTa — CEeMEeNCTBOTO, 0u3-
Heca M COOCTBEHOCTTa, KOETO € W Xapak-
TepHaTa yYepTa Ha TPUKPBLIOBUS MOAEN Ha
Tagiuri n Davis, pa3paboTteH npe3 1982 r.

(durypa 1).



®durypa 1. 3-Kpbros Mofen Ha cemeeH 6usHec
no Tagiuri & Davis, 1982.

cobcTBeHoCT

cemMeiicTBo

6usHec

M3Tounmk: Final Report of the Expert Group, Overview of Family-Business-
Relevant Issues: Research, Networks, Policy Measures and Existing
Studies, EU Commission, Directorate-General for Enterprise and Industry,
Unit E.3: Crafts, small businesses, cooperatives and mutuals, Promotion of

SMEs’ competitiveness, 2009,

http://ec.europa.eu/enterprise/policies/sme/index_en.htm

MpennuTaHeTo Ha couuanHata (ce-
MENCTBOTO) U WKOHOMMYeckaTa (6GusHeca)
CMCTEMM NOCTaBA OCHOBATENHO BbNpoca 3a
CTeneHTa Ha B3anMOOENCTBUETO MEXIY TAX
1 33 Bb3MOXHUTE B3aUMHW BITUAHUS.

CobcTBeHOCTTa Ha 0Ou3Heca KOHLEeH-
TpYpa BRacTtTa W KOHTpOna BbPXY HEro.
3aegHo ¢ ToBa TS MMa 3HAYUTENHO BrUs-
HUEe U BbPXY pelleHusiTa B CEMENCTBOTO.
Pasrnexgaiku dpamunnms 6usHec oT rnea-
Ha TOYKa Ha ynpaBrieHNeTo, € HeoOXoaMMO
[ia ce oT4yuTa, Ye TO ce OTNn4YaBa C U3BECT-
Ha CMOXHOCT MMEHHO nopagu npennu-
TaHeTO Ha MHTepecuTe Ha ABETE CUCTEMMU.
OcobeHo BaxHO e, 4e cobcTBeHoCTTa
Hanara Heobxo4MMOCTTa OT CTonaHucBaHe,
a ToBa 03Ha4yaBa OTrOBOPHOCT MKOHOMUYeC-
KATE pecypcu ga ce ynpaensasaTt Mo Hai-
nobpua HayuH. B Tasu Bpb3ka e Heob-
XOAMMO Taka [a ce NoAroTBAT 4YfieHoBeTe
Ha CeMelCTBOTO, HAaCTOALM Unu Gbaewu
cobCTBEHMUM Ha Ou3Heca, Ye Oa moraT aa
cbyeTaBaT NUYHUTE UHTEpecu U noTped-
HOCTW C LenuTe Ha npeanpusaTtueTto*’. Ba-

41 Understanding the Different Types of Owners of a
Family Business, Provided by the Business Families
Foundation, Content Partner for SME Toolkit,
http://www.smetoolkit.org/smetoolkit/en/content/en/541
17/Understanding-the-Different-Types-of-Owners-of-a-
Family-Business
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KEH BBMNPOC € 1 pasnpeaensHeTo Ha OTro-
BOPHOCTUTE Ha 4/IEHOBETE Ha CEMEWCT-
BOTO, BKITHOMEHW B Bu3Heca, KOeTo B HSIKOMU
crny4vaun npegusBukea nNpodnemMu, oTHacsILmM
ce OO y4acTMeTo UM B yrpaBMneHUEeTo U
OOBBbP3BaAHETO HA KOHKPETHUTE MM TPYO0BU
AHraXXMMEHTU CbC CTUMYTUPAHETO.

MHTerpupaHeTo Ha uWHTepecuTe Ha
CEMENCTBOTO C Te3n Ha OusHeca wuma
BaxkHa ponsi npu popMupaHeTo Ha uenuTe
Ha damunHoTo npeanpusitne. OBUKHOBEHO
LenuTe Ha ceMmencTBoto U 0OusHeca ca
cBbp3aHu. MpobnembT ce cbCcToM B onpe-
AensiHeTo Ha npuopuTeTuTe. [aBaHeTo Ha
eQHaKBa NPUOPUTETHOCT Ha CEMENCTBOTO U
Ou3Heca e BaXHO YycnoBue 3a [O06poTo
ynpaeneHe Ha damunHoTO npegnpusaTue.
CT1abunHute oTHOLLEHUS B CEMENCTBOTO ca
npegnoctaBka 3a edgEeKTUBHOTO Ynpas-
neHue Ha BusHeca n HeroBusi ycnex, 3aToea
TAXHOTO CbXpaHsiBaHe e OT MbpPBOCTENEHHA
3Ha4yMMocT. Hanuumeto Ha KOHMMKTU
BOAW [10 TEXKM NocneauLm 3a CbCTOSHUETO
Ha buaHeca.

BaxHa uUen Ha cemeliHUs Ou3Hec e
3anasBaHeTo Ha KOHTpona BbpXy Mpea-
npuUATUETO, Tb KAaTO TO KaTO CEMENHO
crneaBa ga ce npegaea Nno HacneacTBo Ha




cneaBawmTe noKoneHus. YcnexbT Ha 0ua-
Heca 3aBWCK OT ONTUMU3UPAHETO Ha MpuUTe-
)KaBaHWTE aKkTMBM, MPOYYBAHETO Ha nasa-
puTe, TbPCEHETO Ha Hai-4obpuTe Bb3MOX-
HOCTU 3a uWHBecTULUUKU. EaHOBpEMEHHO ¢
TOBa 3Ha4YeHUME MMa W NoAAbPXKAHETO Ha
NNYHWUTE LEnM Ha uJneHoBeTe Ha ce-
MENCTBOTO M NOCTUraHeTo UM 4vpe3 paboTa
B CEMEMHOTO MpeanpusTne unmu w3BbH
Hero.

YnpasneHuneTo Ha pamunHmua 6usHec ce
oTnMyaBa CbC CTpPEeMex KbM  Hesa-
BMCUMOCT W Mbl€H KOHTPOM BbPXy Aew-
HocTTa. [Mopaan npennuMTaHeTo Ha uHTepe-
cuTe M npobnemuite Ha CemencTBOTO WU
Ou3Heca TO uMMa HedhopmarieH xapakrep.
YnpaBneHneTo oTpassBa AblrocpoyHUTe
WMHTEpecn Ha ceMencTBoTO B obnactra Ha
busHeca.

CbyeTaHneTto  Mexay COOCTBEHOCT,
OusHec M cemMemncTBo Hamara Heobxo-
AMMOCTTa OT MOCTUraHe Ha M3BECTEH
fanaHc mexay Tax W npossABalmTe ce
OTHOoLWeHusA. Ton e egHO OT ycrnosusATa 3a
nocturaHe Ha ycnex B ©OusHeca. [1o-KOH-
KpeTHO ToBa O3Ha4aBa:

+ [lpodecroHanHo ynpasneHue Ha
busHeca;

¢ CrabunHu ceMenHu OTHOLUEHMS,
JONbrfiBaHe Ha WHTEpecuTe U XenaHuaTa
Ha u4rneHoBeTe Ha CEeMENCTBOTO B Ou3Heca
MW 3anasBaHe Ha LenocTTa Ha CeMeuncT-
BOTO;

¢ OcurypsiBaHe Ha CUHXPOH MeXay
CemMencTBOTO (C NposiBABalUTE Ce B HEro
OTHOLLEHUS BKIOYUTENHO M MO MoBOA Ha
ynpaBneHveto Ha ©Ou3Heca), cobcTBe-
HocTTa (C npou3TMYalMTe OT HelHaTa
CTPYKTypa BB3MOXHOCTW 3a KOHTPOM) MU
ynpaBneHveto Ha dupmata, Ha HeaHute
duHaHCKM M guHamMukata Ha CTomnaHcKuUTe
JEeNHoCTH.

Kbm dakTopute 3a ycnexa Ha damuii-
HUA GU3HeC MoXe ga ce MPUYUCIIN Hamnu-
YMETO Ha TakMBa BbLTPELUHW daKTopu, KaTo:

¢ BMCOKaTa CTENeH Ha JoBepue;
¢ 13NOM3BaHETO Ha BCUMKU TPYOOBU
pecypcu Ha CeMencTBOTO;

. KOM6I/IHVIpaHeTO Ha onnta Ha
CTapoTo nNoKoJieHne C eHeprudta Ha
MNaaoTo;

102

¢ CbYeTaBaHETO Ha TEXHWUTE MCUXO-
norndeckn ocobeHocTy;

¢ BMCOKaTa CTEMNEH Ha MOBMUIHOCT Ha
NPOW3BOACTBOTO;

¢ OnepaTVBHOCTTA NpY U3MNON3BaHETO
Ha MHOBALMOHHWUTE TexHonormn*?.

BaxHO 3HayeHWe uMMaT U Bb3MOXHOC-
TMTe 3a ObpP30 B3emMaHe W MpoMsiHa Ha
peLleHnsTa, 3a rMBKaBOCT, 3@ MUCIIEHe 3a
Ou3Heca B [ObMArocpovHa MepcrnekTuBa.
MaiicTopcTBOTO, KOETO € OTAnYUTEnHa
yepTa Ha Te3u NpeanpuaTusi € ycrnosue 3a
nogoabpKaHe Ha BWCOKO KayecTBO, KOETO
CbLLO e rapaHLuusi 3a ycrexa Ha busHeca.

EouH oT 3Hauumute npobnemun Ha a-
MUNHUTE  UPMKW €  OCUrypsiBaHeTO Ha
npMemMcTBeHOCT Ha GusHeca. Ha Tasm oc-
HOBa CTOM BBNPOCHLT 3a TsIXHaTa YCTOW-
YMBOCT B AbArOCPOYEH nfaH W 3anas-
BaHETO Ha 06LLeCTBEHO-MKOHOMUYecKaTa
ponss W MNpPUHOC Ha CeMenHOTO npea-
npusaTtve. WacneaBaHuaTa nokaseart, u4e
camo okono 30% ot cdupmuTe ca npemu-
Hanu B pbLETe Ha BTOPOTO MOKOMeHue u
ensa okono 15% B pbUeTe Ha TpeToTo™,
MpobnemMbT e ouwe no-cepro3eH Ha PoHa
Ha HanpaBeHaTa OLUeHka, Ye 6 MunvoHa
COBCTBEHMUM Ha Marnku npegnpusitus e
ce neHcuoHupat go 2018 r.* (cuuraHo ot
2008 r.).

BbB Bpb3ka ¢ To3u npobnem K. Togopos
nocoyBa, 4e ,yHacregsiBaHeTo creasa aa
O6bae pasrnexgaHo no OTHOWEHWE Ha
Bpb3kata € npeanpuemayeckara npuem-
CTBEHOCT M NpoAbITKUTENHOCTTA Ha ceMeit-
HWs1 Bu3Hec. B obwm NuHUKM pelueHneTo aa
ce npogage GU3HecHT Bb3delcTBa BbpXy
camata upMa, Ha HeMHOTO UKOHOMMUYECKO

42 CemeiiHoe npeanpuHumarenscTso, http://ecsocman.
hse.ru/data/823/681/
1219/06_SEMEJNOE_PREDPRINIMATELSTVO.pdf
4 Passing Along the Family Business, http://www.
cornerstoneresults.com/
RefLib/KnlgeBk/e_fb_passing_family.htm

“ Mucnn nbpso 3a mankute!, Small business act 3a
EBpona, CbvobuweHne Ha komucuata po CobeeTa,

EBponevickusi naprameHT, EBponelickus
MKOHOMUYECKU M coumaneH komuteT u Komuteta Ha
permoxuTe, Komucus Ha eBponenckuTe

obwHocTn,Bptokcen,2008,¢.6-7,
http://www.mi.government.bg/bg/themes/small-
business-act-11-285



npegHa3HaveHune, ynpasneHne n paboTHa
cuna. B 4acTHOCT TOBa € MHOro CROXHO
pelieHne, CbAbpXKawo MHOrobponHU WKKo-
HOMWYECKM NPOMEHMMBW, Bb3HUKBALLM OT
BMCOKO AuBepcuduumpann acnektm (He
camo ukoHomudecku)™S.  Criopea Hero
npobnemuTe, Bb3HWKBALLM OT npoueca Ha
yHacnegsisaHe, wuMmart 3Hauumu nocnea-
CTBMS 3@ BCUYKW CTPaHW — Han-Beve Hera-
TUBHOTO BMMSIHME BBPXY pacTexa u 3ae-
TOCTTa, Nopaan KoeTo e Heobxoanmo aa ce
M3BbPLUBA NNaHMpaHe Ha yHacrnegsaBaHeTo
v TpaHcepa Ha GuaHecas.

OTunTanku pucka 3a eBponenckaTta muko-
HOMMWKa OT 3arybata Ha cemewHuTe npeg-
NPUATUS, YMMTO COBCTBEHMUM Ce neH-
cuoHupaT, EBponeiickata komuncus nogyep-
TaBa HeoOXO04MMOCTTa OT OMpOCTABaHe Ha
NPexBbPASHETO Ha MpeanpuaTUATa U Ha
CBbP3aHUTE C TAX YMEHUS. YCMewHoTo
npexBbprsHe Ha npeanpuaTuaTa Boau A0
HenocpeacTBEeHa MNOMOoXUTENHa nocneau-
ua, a WMeHHO 3anas3BaHe Ha paboTHU
mMecTa. Hewo noseye, B gokymeHta ,Small
business act* ce otuuta, 4Ye npu npex-
BbpMsiHE Ha MpeanpuaTna ce 3anassaT
cpenHo noseve paboTHW MEecTa OTKOMKOTO
ce cb3faBaT OT HOBOCb3dadeHW, nopagu
KOETO MpexBbprsHeTo cneasa Aa 6bae
HacbpyaBaHO B efHakBa CTEneH KakTo
yupeasiBaHeTo Ha HOBO npeanpuATue®’.

YHacnepsaBaHeTo Ha Ou3Heca e npouec
Ha MpexBbpnsHe Ha pPbKOBOACTBOTO Ha
CEeMEHOTO MpeanpusaTne, a mnoHakora u
cobCcTBEHOCTTAa Ha [Apyr YNeH Ha ce-
MEWCTBOTO M OT €HO MOKONEHNe Ha crea-
BaLLOTO. 3a yCnewHoTo OCbLUeCcTBABaHE Ha
TO3M NpoLec e HeobxoanMOo Aa ce U3BbPLLM
npeaBapuTenHO nnaHvpaHe Ha cepus OT
OENCTBMSA, KOUTO fAa MoAroTBAT Hacnej-

“® Togopos, K., YHacnenssaHeTo Ha 6usHeca u
Bb3MOXHOCTUTE 332 HEroBOTO NMaHnpaHe,
http://alternativi.unwe.bg/br5/01%20-%20K.T odorov-
statia.doc

6 Mak Tam

47 Mucnn nbpso 3a mankute!, Small business act 3a
EBpona, CbobuweHne Ha komucuata po CobBeTa,

EBponevickusi naprameHrT, EBponelickusi
MKOHOMUYECKU M coumaneH komuteT u Komuteta Ha
permoxuTe, Komucus Ha eBponenckuTe

obwHocTn,bptokcen,2008,¢.6-7,
http://www.mi.government.bg/bg/themes/small-
business-act-11-285
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HUKbT [a MOemMe OTrOBOPHOCTUTE Ha
pbkoBoAHaTa nosvuus B 6usHeca’s. Kbm
Te3n OeicTBUS Ce OTHACcCSAT HaBPEMEHHOTO
onpenensiHe Ha HacnegHuka B Gu3sHeca,
HEroBoTo OOy4YeHUe M MOoAroToBKa 3a noe-
MaHe Ha ynpaBrneHNeTo 1 KOHTpona Ha da-
MUNHOTO  MpeanpusitTue  (NocpeacTBOM
obpasoBaHue U npugobuBaHe Ha Heobxo-
OVMUTE 3HAHUS U YMEHUSI Ypes 3aemaHe Ha
Pa3NUYHN ANBXKHOCTU B NPEAnpUsTUETO).
3aToBa u3crnegoBaTenuTe onpenensaTt Tpu
dasm Ha To3u npouec:

* npeayHacnegssaHe (eTan, B KOWTO
HacnegHuUMTE He ca BbBeaeHW Bce oule B

Ou3Heca);

¢ yHacnegsBaHe (etan Ha
noAaroToBKkara);

* criegyHacnegssaHe (HacnegHWKbT

e noen ynpasneHneTo Ha 6usteca)®.
MpouecbT Ha yHacneasBaHeTo Ha 6us-

Heca OT CBOA CTpaHa Hamara Heoo-
X0QMMOCTTa OT pellaBaHe Ha Tpu Buaa
npodnemu:

¢ topugnyeckm (MO OTHOLWEHWE Ha
TpaHcdepa Ha yrnpaBrneHmeTo "
COOCTBEHOCTTa, KOMTO TpsibBa pa Obae
HOPUONYECKN N3O BPXKAH);

¢ NKOHOMWYECKN (MO OTHOLUEHME Ha
P YHKLMOHNPAHETO Ha dhaMuUnHoTo
npeanpusaTMe M MHOXECTBOTO BpPb3KU U
OTHOLLIEHMS CbC 3aobukanswara cpena);

¢ ncuxornorudeckn (OT rnegHa Touka

Ha noarotoBkata Ha HacnegHuka w”
OCTaHanuTe 4YNEeHoOBE Ha CEMENCTBOTO 3a
ocCblleCTBABaHETO Ha npexoda W 3a

OCbLLECTBEHMS U360D).

Hapepn ¢ nocoyeHute npobnemu, cBbp-
3aHM C YynpaBrieHMeTo, COOCTBEHOCTTA,
npennuTaHeTo Ha OTHOLUeHUsATa Mexay
cemencTBOTO 1 B13Heca UM ocurypsisaHe Ha
NPUEMCTBEHOCT, APYr1 CbLUECTBEHN NpOO-
neMu, ¢ KouTo ce cbnbckBa amMUnHUAT
Ou3Hec ca:

48 Grooming the Successor in a Family Business,
http://www.cornerstoneresults.com/
RefLib/KnlgeBk/e_fb_passing_family.htm

“® B no-noapo6Ho: Tonopos, K., YHacneassaHeTo Ha
6u3Heca U Bb3MOXHOCTUTE 3a HEroBOTO NnaHupaHe,
http://alternativi.unwe.bg/br5/

01%20-%20K.T odorov-statia.doc



¢ MNaTexocnocobHOTO TbpceHe 3a
no-ronsiMata 4vact ot dwmpmute (0cobeHo
3a MUKPONPEANPUATUSATA) € HUCKO, NunceaT
HeoOxoauMuTe nasapu 3a npogaxbaTa Ha
npoayKumsTa;

¢ nposiBSIBaT Ce HEeJoCTUr Ha Ccob-
CTBEH KanuTan 1 TpyAeH A0CTbN 40 UHaH-
cupaHe, 3aToBa e Noaxoaso Aa ce TbpCAaT
ocBeH 6aHKkoBM 1 HEGAHKOBU Bb3MOXHOCTM
3a uHaHCUpaHe — 4pe3 onepaTUBHUTE
nporpamv Ha EC, nuauHr u gp.;

¢ cblecTBeH npobnem, ocobeHo npwu
cTapTupaHeTo Ha GusHeca, e pasgensiHeTo
Ha MpMeHUTE OT ceMenHnTe PUHaHC;

¢ nposiBABAT Ce MPOTMBOPEYMS MEX-
4y cemencTsoTo 1M BusHeca Mo nosog pas-
npegeneHneTo Ha nedyan6ara M Heob-
XOAMMOCTTa OT HEWHOTO PEeMHBECTUpaHe C
ornea ocurypsiBaHe CTpaTermyeckuTe Lenu
Ha pupmara;

¢ Mpou3BOAMTENHOCTTA Ha Tpyaa B
no-mankute damunHm pupMn e HUCKa,
TPYOOBUSIT NPOLEC CE XapakTepusumpa ¢ no-
ronsamMa npoabIPKUTENHOCT Ha paboTHMSA
AeH n paboTHaTa cegMuua M Mo-BucoKa
WHTEH3UBHOCT, HEe BuHarM ce obesnevyasar
[obpu 1 6esonacHn ycnosust Ha Tpya;

¢ He BMHaru kBanuukauusata u nog-
rotoBkaTa Ha npeanpuemMadute ca Jocrta-
TbYHO 06pKU, NOpaau KOeTo ce npoasaBaT
cnabu MecTa B ynpaBfeHneTo Ha O13Heca;

¢ B HavanHuma etan Ha  QYyHk-
UMoHMpaHeTo Ha dmpmara ce nposiBsiBa
HenpogecMoHanuabM Ha CbTPyaHULUTE,
KOWTO B OCHOBHaTa MM 4acT ca YieHoBe Ha
CeMencTBOTO (0cobeHo B HaW-Mankuire
dvpMKu), HeCcLOTBETCTBALY, Ha HEWHUTE
notpebHocTK;

¢ TpyaHo ce nocturaT GanaHcupaHu
B3aMMOOTHOLUEHUS MeXAy u4fieHoBeTe Ha
cemMencTBOTO, 0co6eHO BLB Bpb3ka C onpe-
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OENAHETO Ha TAXHaTa pons U nNo3uLuu BLbB
dvpmata n pasgensiHe Ha cemenHuTe oT
OV3HEeC OTHOLLEHMNATA.

B 3akniouyeHve e Heobxoaumo Oa ce
oTbenexu, Ye pelaBaHeTo Ha no-ronsimara
YyacT OT Te3an npobrnemu e B pbLETE Ha ca-
mMust 6usHec. 3a ga 6bae ycneweH pamun-
HUAT BGusHec, ocobeHo B CekTopa Ha Mar-
KATE N CpeaHUTe NpeanpusaTus, € Heobxo-
AnMO aa ce ocurypsia eddeKkTUBHOTO peLua-
BaHe Ha eauH OT HaW-CNOXHUTE HEeroBu
npobneMn — npeninTaHeTo Ha WKOHOMMU-
YEcKUTe M CEMENHUTE UHTEPECU M NocTura-
HeTo Ha 6anaHC B OTHOLUEHUSITA CeMEeNCT-
BO-OM3HEC NO NOBOA W3MbINHEHWEeTO Ha
WMKOHOMMYeckaTa ponss Ha dupmaTta w
couumanHarta posnsi Ha CeMencTBOTO.

OT 3Ha4yeHWe e HanmuMyunetTo Ha AbMro-
CpoYHa nporpama, HacodyeHa KbM MOBU-
lwaBaHe eMeKTMBHOCTTa U YCTOMYMBOCTTA
Ha OGu3Heca BbB BPEMETO, BKITHOYUTENHO U
ypes3 MNMaHWpPaHO OCUrypsiBaHe Ha npuem-
CTBEHOCT W MocneaoBaTeniHa MNOAroTOBKa
Ha NpPUeMHuKa B yNpaBreHneTo.

TPUKPBIoBMAT MOAEeNn Ha cemeeH Ous-
Hec, BKMOYBALl, CEMENCTBOTO, cobcTBe-
HOCTTa W Ou3Heca B TSAXHOTO B3auMMO-
OEeiCcTBMe W B3aMMHa 3aBMCMMOCT, pas-
KpvBa HeoOGXOoQMMOCTTa OT OrpaHuvaBaHe
Ha Bb3MOXHWUTE B3aUMHU HEraTUBHU BRAUS-
HWUSI, KOUTO MOraT Ja Ce OTPas3AT KakTo Ha
edeKTMBHOCTTa Ha [AenHocTTa Ha npea-
npuaTUETO, Ha HeroBaTa CcTabWUMHOCT W
CbXpaHsiBaHe, Taka WU Ha CTabunHOCTTa Ha
OTHOLLEHUAATA B ceMelcTBoTo. A ToBa €
BbMNPOC C OrpOMHa MKOHOMMYEcka W Co-
usanHa 3HayMMmocT 3a OOLWecTBOTO KaTo
usino, Kato ce MMa npeasua ronemus Oan
Ha To3u Ou3Hec, OenbT Ha OCUrypsiBaHWUTe
OT Hero paboTHM MecTa M ponsta Ha
CEeMEeNCTBOTO.
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MHOBALIUN N KOHKYPEHTHO NPEAUMCTBO HA ®UPMATA
INNOVATIONS AND COMPETITIVE ADVANTAGE OF THE COMPANY

VIKTORIA KALAIDJIEVA, PhD Student
SOUTH-WEST UNIVERSITY “NEOFIT RILSKI", BLAGOEVGRAD

Abstract: In the present article it was made an attempt to analyze some aspects and opportunities for
the application of modern innovations and innovative forms by which it can be raised the
competitiveness of tourism enterprises. It was made an attempt to analyze the advantages and
disadvantages of some innovative forms in an organizational and management aspect, through which
companies can become more competitive within the context of a dynamic and changing environment,
characterized by a high degree of uncertainty and risk. It is considered the vital importance of new
technological developments, marketing strategies and human resources as an essential element in the
process of innovation. The innovation capacity of a company is considered and evaluated as a function
of the intellectual assets of knowledge, research and the ability to use those assets. It is analyzed the
importance of the real relationship between education, science and business as a crucial factor for the
determination and successful application of innovations.

Keywords: innovations, competitive advantage, competitiveness, human resources, business
cooperation, technological developments

Nowadays companies are forced to and competencies represent a powerful tool
operate in a highly dynamic and uncertain for generating ideas which can later turn
environment. In this highly competitive into innovations. Due to their creative
environment, the goal of any organization is potential, knowledge, skills and abilities, it is
to be competitive, to attract new customers possible to generate innovative ideas which
and after a good prognostic analysis - to can help organizations achieve the desired
ensure sustainability of its efficiency and its competitive advantage.
own stable market position not only in the The present paper discusses some
short but in the long term, as well. The aspects and opportunities for the
bigger = companies make  significant application of modern innovations and

investments in order to be able, by means innovative forms through which companies
of experience and science, to ensure their can enhance their competitiveness.
sustainability and stability in the long term. Researchers, businessmen and

For this purpose, these companies create politicians show interest in the problems of
think tanks and use the potential and modern companies’ competitiveness. There
capacity of highly qualified professionals to is an obvious correlation between the
shape their behavior in the competitive competitiveness and the effectiveness of a
market environment. Companies try to company's activity in the short or medium
achieve a competitive advantage which will term. It is wrong, however, to consider them
help them obtain a better and stable market identical. Economic efficiency is a
position. One of the best ways to achieve necessary but not sufficient condition for
competitive advantage is the approbation achieving the company's competitiveness.
and use of innovations. The human Michael Porter clearly emphasizes that the
resources possessing knowledge, skills, competitiveness of an enterprise is different
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from the effectiveness of its activity. It is
necessary to take into account the
company's ability to continually update and
adapt itself to the changing conditions,
together with the company’s competitive
advantage to its competitors.®® The effective
management today leads to positive results,
but if the company does not create
innovations for tomorrow, there is no way to
guarantee its success in the future. Only
through  sustainable and  continuous
innovation management can the
sustainable and continuous success of the
company be ensured. Good management
requires realizing that the application of an
innovation does not find a definitive solution
to a problem. Innovations must be seen as
a continuous process over time. Once
applied in the production area and services
offered by a company, they become a
reality in the process of innovation
economy. Thus, in the future there should
be introduced new innovations different
from the existing ones— with the assumption
to keep the current consumers while
continuously trying to attract new ones. Any
competitive advantage is temporary and is
quickly duplicated by the "opponents” in the
market. Therefore one must continually
seek ways to duplicate and even further
multiply  the  competitive  advantage.
According to M. Porter, one must take into
account some determining characteristics
such as resource conditions, company
structure, strategies and competition,
domestic demand conditions, related and
supporting production.®! The interactions of
determinants in the ,diamond theory” of M.
Porter are the key to improving and
maintaining a competitive advantage in the
development of an industry.
Competitiveness is inherent to every
entity and is expressed in the conditions of
market competition. In this sense, these
concepts are interrelated, such competition
is a prerequisite for competitiveness.
According to Mladen Velev "The

% Moptbp M, (2004) KOHKYPEHTHOTO NPeaMMCTBO Ha
HauuuTe, Knacuka u ctun, Cocusi

5 Moptbp M, (2004) KOHKYPEHTHOTO NPeaMMCTBO Ha
HauuuTe, Knacuka n ctun, Codus, p. 690
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competitiveness of a company is its ability
to create and sustainably maintain
competitive advantages (through
continuous innovation and improvement)
leading to high economic performance in
the long term."52

Tetar Shoeu believes that competitive
advantages are key factors that should be
maintained and developed, the question is
which  competitive  advantages are
sustainable over time and more profitable to
the company.®

Heraclitus (500 B.C.) said that change is
the most constant thing, i.e. innovation is
the most sustainable competitive
advantage.

According to Michael Porter "competitive
advantages essentially stem from the
improvement, innovations and change."*
According to him and other authors, there
exist different effective innovative forms
which significantly affect and lead to
increasing business  and industrial
competitiveness. Examples of such forms
are clusters, outsourcing (offshoring in
particular) and franchising.

Christian Ketels and M. Porter define
clusters as groups of companies and
institutions  co-located in a specific
geographic  region and linked by
interdependencies in providing a related
group of products and/or services. They are
characterized in the following way:

* Proximity — in order to be guaranteed a
good exchange of information and
resources;

* Relationships — in order to benefit from
the proximity and interaction;

* Interactions - since proximity alone is
not enough;

« Critical mass - a sufficient number of
participants to ensure a significant impact
on the companies’ indicators.

52

Benes M, WscnenBaHe Ha BNUSIHUETO Ha
OpraHu3aLMOHHO-YNPaBNeHCKUTE  MHOBAaLUMKU  BbPXY
KOHKYPEHTOCMOCOGHOCTTa Ha VHOycTpuaniuTe
npeanpusiTusi
5 Tetar Shoeu, (2008) Gain and lost competitive
advantage, Innovation Management Volume 6,

Number 3, p.12
5 Moptbp M, (2004) KOHKYPEHTHOTO MPeaMMCTBO Ha
HauuuTe, Knacuka u ctun, Codpusi, p. 690



For example, the tourist cluster aims at
strengthening the uniqueness and identity
of a destination. The territorial cluster
includes stakeholders’ participation in local
government and allows for the sharing of
good practices. The vertical cluster brings
together the skills and know-how of a chain
of contractors- suppliers - subcontractors,
which is led by a leader. The members of
the "group buying" cluster benefit from the
significant savings which are characteristic
to this type of cluster. This cluster occurs
spontaneously, without necessarily having a
leader, it is often self-financed and exists
formally or informally.

The outsourcing as an organizational
and management solution enables the
contracting out of business activities and /
or services to third parties. It is equally
useful for both small and large companies
in order for them to achieve high quality
performance and at the same time to save
money. One of the widespread forms of
outsourcing is offshoring, which s
essentially relocating of production or
services to another country (creation of a
branch or acquisition of a company in the
country).

Franchising is a type of relationship
between entities. It is the practice of leasing
for a prescribed period of time the right to
use a company's successful business
model in a given sector. In other words,
companies with their strong positions and
brand in the market give license to
companies wishing to take advantage of
this, most often after paying the
corresponding fee.

Today, all companies are facing
competition, which, on its turn, is getting
more intelligent. Sometimes it is not related
to the solution of a large strategic problem.
In many cases, competition is associated
with some seemingly "minor stuff".
Sometimes this stuff seems insignificant
and minor, but it is exactly this kind of
innovation problems which, when solved,
lead to very serious competitive advantage
and sharply increase the effectiveness of
the product or service. For example, in the
spheres of apparel production, production
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of packaging, etc. the optimization of cutting
leads to minimal savings of materials per
product unit. These small savings lead to
serious profits and hence greater
competitiveness when mass production is
at hand (cigarette boxes, packages, textiles,
etc.). Therefore, all companies need to be
in constant search of conditions for creating
not just one but several competitive
advantages. Thus, each of these
companies is in search of some kind of
innovation, doing something different from
the rest, or doing the same things as them
but in a different way.

Many companies implement new game
strategies in search of competitive
advantage or just a way to earn more
money. Company’s competitive advantage
is its ability to obtain higher profit than the
average one in the market where it
competes. Since revenues come from
customers, each company has to offer them
benefits that they perceive as valuable if
compared to those that the company’s
competitors offer. Therefore, an important
step in gaining a competitive advantage is
creating unique customer benefits without
increasing the costs for these benefits, thus
creating their unique value. In order for the
company to implement these activities
effectively, it should have the necessary
capacity and resources. But even this
uniqgue value cannot guarantee that
someone will take advantage of this.

Any new strategy has competitive
consequences. Depending on the chosen

strategy, the company may have a
sustainable competitive advantage,
temporary competitive advantage,
competitive parity or competitive

disadvantage.

The sporadic application of innovations
does not mean that the companies have
sustainable competitive advantage. Such
an advantage will be achieved only when
an appropriate overall corporate strategy is
at hand. It should be broad, based on a
rigorous analysis, prognosticating and
planning, taking into account the company’s
good practices, its traditions and the
anticipated potential changes associated



with the future requirements of the market
environment.

The new technological developments
are a necessary but not sufficient condition
for creating competitive advantage for at
least two reasons. First, they require
financial and technological resources, which
are often difficult to maintain, and secondly,
the obtained competitive advantage is not
sustainable over time. The main problem is
how to ensure this sustainability because
competing companies quickly "share" and
copy the advantage and find their place in
the market. The most interesting fact is that
in many cases, it is not just the price and
the quality of the products or service that
attract the interest of the consumer. It turns
out that a product or service (their
successful establishment in the market in
particular) depends not only on their quality
and functional utility to the consumer, but
on their symbolic meaning, brand image
and social importance, as well. As an
example it can be mentioned the fashion
brands Prada, Gucci, Armani, etc. A lot of
companies which are competitive in the

market, pay  attention to  purely
psychological  effects that influence
consumers’ "emotions". It is achieved

through massive TV, Internet, and other
kinds of advertising. Thus, they impose
stereotypes of behavior, lifestyle and
essentially affect the value system of
consumers. It is extremely important to
impress on the consumer that this is the
product that is suitable for him/her, which
builds his/her image, which demonstrates
his/her position in society, his/her prestige.
It happens very often that the brand sells
the product without guaranteeing
functionality and low prices. The customers’
desire to belong to a particular class in
society, to be identified with certain elite
groups in society, snobbery, fashion and
keeping up with the fashion trends often
guarantee a competitive advantage.

At the same time we are witnessing the

counterpoint, the response of other
companies relying on another type of
competitive advantage. For example,

directing its products to the younger and not
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that rich consumers, recognizing in a purely
psychological aspect young people’s
willingness to have an abundant wardrobe
of clothes and accessories, many
companies  obtain  their  competitive
advantage in another way. Keeping up with
the fashion trends, they rely on cheap,
trendy products, earning their profit through
greater turnover, counting on low prices and
mass production and consumption. As a
confirmation of what was said above, | will
give an example with the products of the
companies Zara, Bershka, N§M, etc. In
other words, some of the companies seek
their competitive advantages in different
market sectors depending on customers’
age and financial capacities.

The bigger companies with good
marketing  strategies try to create
competitive advantages not only in one, but
in many different areas. Such an area is the
cost-effectiveness and the high cost of
transfer to competitors. Within the EU,
however, due to the existing Laws on
competition and Anti-monopoly laws, it
becomes more difficult for companies to
implement their ideas and intentions in this
direction. A major obstacle is the legislation
that seeks to ensure and protect
consumers’ rights. The market share is
another area in which companies try to
create a competitive advantage. It is
obvious that if a company has a significant
market share, it has better opportunities for
profits in comparison to its competitors. Of
course, sooner or later, new players appear
in this "big market share", having realized
the existence of a wide gap, which leads to

the infiltration of new industrial and
commercial entities.
With the existence of the new

information technologies, the creation of
competitive advantages based on the
network effect is becoming increasingly
important. This in most cases leads to the
creation of a dominant market share (ebay,
amazon, etc.). If we add to the
abovementioned the trademarks, patents
and the effective cost structure, we will
receive a fairly good picture of the main
areas in which the company must seek



competitive advantages. In order for this
picture to become even more complete and
representative, it must be added some
other areas and aspects of searching and
achieving effective competitive advantage.
The dominant factor to be looked for is
uniqueness of the competitive advantage by
creating unique products and services
aimed at the general market. The
competitive advantage should be difficult to
copy in order to eliminate or limit to the
utmost the other players in the market. The
competitive advantage must be sustainable
not just over time. It must be directly related
to the identity and competence of the
company, i.e. it should be in conformity with
its traditions and profile. Warren Buffett
talks about companies with "sound
economic fundamentals", referring to
companies with the so-called "sustainable
competitive advantage". He claims that it is
exactly this kind of companies that are the
best companies to own, manage, invest in
them and work for them. It turns out that it is
exactly this kind of companies that offer the
greatest opportunities for career
development and job security, that have
long-term profits and create long lasting
competitive advantages. These companies
dominate the mind of consumers, have a
high degree of profitability and turnover of
stocks. It is obvious that the effective
competitive advantage should be universal
and applicable to different situations.

Companies are pressed by other
companies that offer the same or similar
product or service. On the other hand, they
are pressed by customers expecting more
and more of the product or service that they
consume. In order to cope with the new
conditions and situations in the market,
companies are constantly looking for new
ways to produce their goods, namely
offering new products or improving the
existing ones. In other words, they need to
continually create innovations. But what is
innovation?

It is known that innovation is a process
of transforming new ideas and knowledge
into new products and services. Companies
create opportunities for innovation in order
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to protect their existing competitive position
and find new competitive advantages.
Innovations are the key source of
competitive advantage that determines the
economic success of any organization. If
companies want to survive and thrive in the
current dynamic environment, they should
make every effort to introduce an innovative
approach and creativity. Knowledge is a key
element in the innovation process. In the
present highly competitive environment, it is
innovation that leads to achieving
advantage over the others. Achieving
greater competitiveness through innovation
means producing cheaper products with
better quality than those produced by
competitors.

Today, the existence and success of an
enterprise is associated with innovation.
Most successful companies in the world
exist in the market due to their superior
ability to innovate. Aimost every company is
trying to innovate. Following the logic of
innovation economy, we arrive at the
conclusion that companies should add
innovation to their products or services, not
only to satisfy consumers' needs, but to
exceed their expectations, as well. The term
"innovation" was used for the first time by
Schumpeter in the early 20th century.® His
ideas and research were further developed
by many other authors. Schumpeter defined
innovation as a product, process and
organizational changes that does not
necessarily derive from the new scientific
findings, but can occur as a combination of
already existing technologies and their
application into a new context. Innovations
are also often driven by public research. It
is therefore possible to conclude that
according to these definitions innovations
cannot be identified with technical and
technological changes and improvements
only. More specifically, they should be
identified with the practical application of
the results of some research.

Human capital and the creative research
are crucial factors. A concrete proof, for

5 Schumpeter, J. A. 1934. The Theory of Economic
Development. Harvard University Press, Cambridge,
MA



example, is the successful implementation
of pilot technologies developed to serve the
needs of military complexes and space
programs. Science, research and scientific
achievements are an integral part of the
innovation process. It is not by chance that
the interdisciplinary approach to research is
becoming  increasingly  important in
contemporary science. In the recent years,
it is rising the number of mathematicians
who have become Nobel Prize laureates for
their achievements in the field of
economics. Nowadays, every economist
who wants to gain thorough and
fundamental knowledge of economics
should be able to use the mathematical
tools provided by mathematical modeling,
quantitative methods, statistics, game
theory, theory of risk, mathematical
optimization, etc.

It is obvious the need for training
personnel with knowledge, skills and
competencies relevant to the dynamic
needs of innovative development. It is not
surprising that in the Europe 2020 strategy
and the National Development Programme:
Bulgaria 2020 the key words are smart,
sustainable and inclusive growth in the EU,
with high living standards. The objectives
set are not limited to just overcoming the
crisis. The goal is to establish knowledge
based economy through innovation and
new technologies. In the field of education
the share of early school leavers should be
under 10% and at least 40% of the people
aged 30-34 should have a tertiary degree.%®
The fast pace and the dynamics of the
innovation processes increase the
importance of relevant and dynamic
education as a continuous process over
time. Unlike the end of the last century,
when technological changes were carried
out relatively slowly, sometimes it took
decades for a change to occur, now it is
absurd for a professional to consider his/her
education finished after four or five years of
study. Professionals who possess high
qualification, relevant to the requirements of
the market and the new technologies,

% EUROPE 2020: A European strategy for smart,
sustainable and inclusive growth
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continuously improve their level and
qualification in the working process.
Therefore, nowadays “lifelong learning” is a
keyword in the field of education. The
Bachelor's degree provides students with
relatively fundamental and theoretical
knowledge. Even the Master's degree,
which upgrades knowledge to skills and
competencies, devalue rapidly over time
due to the high dynamics of technological
development in every sphere. Practical

trainings, continuous qualification
upgrading, creation of infrastructure for
intellectual, research and innovation

activities turn the human capital of the
company into a key element ensuring the
company’s active participation in European
and national innovation policies. The
Europe 2020 Strategy’s target to invest 3%
of the EU GDP in research and
development, and 6% in education,
together with some other targets related to
global problems such as poverty, climate
change, depletion of energy resources,
environmental pollution, etc. obviously
determine the priority direction to smart,
sustainable and inclusive growth.%” In order
for these objectives to be achieved there
should be established high-tech centers,
performing cutting-edge research and using
high speed internet. It is required the
establishing of energy infrastructure, thus
reducing the energy intensity of production,
encouraging the using of renewable energy
sources and the creation of intelligent
transport infrastructure.

The human factor is an irreplaceable
element in the innovation process. People
are the ones who generate ideas that could
help a company to achieve competitive
advantage and thus to take a leading
position (compared to its competitors) for a
certain period of time. The innovative
capacity of a company depends directly on
its intellectual assets of knowledge and
skills, and its ability to use these assets.
Since knowledge is becoming a major
factor when innovating and implementing
new technologies, professionals’ individual

57 EUROPE 2020: A European strategy for smart,
sustainable and inclusive growth



and practical training plays an increasingly
important and essential role in the
generation of new ideas for business. To
our great regret, however, the tangible
relation between education, science and
business in Bulgaria is non-existent.
Several studies in the EU and the U.S.A.
have shown that the effective functioning of
the business, education and science triad,
stimulates innovation processes,
technological advances and the possibility
of mutual sharing of resources and
knowledge.

Another thing which is very important,
especially for smaller organizations and
companies, is business collaboration. It is
the easiest way to transfer knowledge and
know-how in the production network, since
this type of companies, unlike the big ones,
do not have the ability to directly cooperate
with major technological centers. To them,
business cooperation is the most natural
and easiest way to share resources and
knowledge. Therefore, cooperation with
other organizations and companies is
becoming a new and important source of
competitive advantage for small and
medium-sized businesses.

Innovation management changes. The
introduction and implementation of new
ideas is no longer the bastion of large R &
D centers in the vertically integrated
organizations. Instead of this, innovations
reach the market through networks of firms,
selected according to their comparative
advantages and acting in a coordinated
manner. In this new model, organizations
deconstruct the innovative chain created
with partner sources who have lower costs,
better skills and / or access to knowledge
that can provide a source of differentiation.
The aim is to establish mutually beneficial
relationships through which new products
and services will be developed. In short,
more and more companies are trying to
improve their business in terms of
innovation through collaboration. This new
model of corporate behavior for innovation
through collaboration derives from a
number of contemporary trends that force
companies to rethink the traditional
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conception of attitude to their competitors in
the market. In the information society of
today, disclosing trade secrets and
practices proves to be beneficial to all
players in the market, unlike the society of
the 18th and 19th centuries, when trade
secrets were totally confidential. First, the
complexity of products and services is
increasing due to the use of a number of
modern technologies. It is no longer
possible, and not within the reach of each
company to master this complex process,
all these complex skills and technologies for
the creation of a product. Secondly, the
availability and use of cheap skilled labor in
developing countries  stimulates the
replacement of costly goods for cheaper
ones. Thirdly, in different regions of the
world there have been developed unique
skills and abilities associated sometimes
with the national psychology in these
countries. Some leading companies take
advantage of them in the positive sense —
they are using them as an advantage.
Finally, the progress of development tools,
in combination with the advent of open
architectures and standards reduce the
costs for coordinating the distributed work.
In other words, cooperation and "sharing"
are becoming a competitive necessity,
which is increasingly becoming imperative
for all participants in the market.

We can summarize that the importance
of innovations and necessary knowledge is
usually extremely important to all
companies, regardless of their
characteristics, economic sector, place and
importance in the market. It becomes clear
that both large and small organizations
need to focus on innovation and the
creation of appropriate and innovative
culture. Innovations are the key source of
competitive advantage, which determines
the economic success of any organization.
If companies want to survive and thrive in
today's dynamic environment, they should
make every effort to introduce an innovative
approach and creativity in their businesses.

One of the most important goals of any
company is to create conditions and to
reach sustainable competitive advantage.



This will enable the company to return the
capital invested, to be a serious economic
entity and participant in the market. All this

innovation strategy, creating conditions for
competitive advantages of the company
usually leads to cyclical ups and downs, to

will ensure the development and prosperity
of the company. The

bad economic fundamentals and risky

lack of serious prospects for the corresponding entity.
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YHUBEPCUTET 3A HALIMOHAJIHO 1 CBETOBHO CTOlNAHCTBO,

KATEOPA ,MKOHOMWKA HA TYPU3MA*

BINUAHUE HA TYPONEPATOPUTE BbPXY UMUIXKA HA
TYPUCTUYECKUTE OECTUHALIUU

INFLUENCE OF TOUR OPERATORS ON THE IMAGE OF DESTINATIONS

NIKOLAI TSONEYV, Ph. D.

UNIVERSITY OF NATIONAL ANG WORLD ECONOMY

Abstract: During the second part of the past century tourism has become one of the most important
and developing sectors in the world economy. The data is based on publications of WTO tourism for
the period 2000-2020: 2020 Vision (WTO (1998). Tourism: 2020 Vision). In 1980 the global average annual
growth of tourism regarding the incoming tourists amounts 5 percent, but it felt down to 4.3 per cent in
1990. However for the next two decades the WTO provides an annual growth of about 4.4 percent.
Regarding international tourism revenues - a comparison in real terms is much more difficult - even in
hufg speed can’t be detected. In all regions a positive growth is registrated. The most important fact is
that there are not many economic sectors which can sustain in comparison to tourism in terms of

growth.

Key words: tour operator, destination, image

TypuctuyeckaTta UHAYCTPUSA U3NUCKBA OT
TYPUCTUHECKUTE OEeCcTMHaUMM Aa pasBusT
eeKTMBEH MapKeTUHIOB nfaH W CcTpa-
Ternsi.  [lecTHauumte ce  KOHKypupat
rMaBHO Ha OCHOBata Ha Bb3npueTuTe
UMUOKN OTHACALLM Ce A0 KOHKYPEHTUTE Ha
nasapa. Bbhnpekn Ye UMUOXBT  Ha
AECT/HaLMWUTE U pelleHusiTa Ha Typuctute
ce BNUSIIT OT pasnuyHu aktopu, Typo-
nepaTopute M TYPUCTUYECKUTE areHumu ca
MOCOMEHN KaTO BaXHM MW3TOMHULM Ha
UHdopMaLMsA U AUMCTPUOYLMOHHW KaHanw,
oKasgaly BNUSHAE BBPXY WMUOXATE W
pelleHnsaTa Ha NbTyBaluTe.

MpouecbT Ha TypuUCTUYECKO MOTPes-
neHve cTaBa BCe No-Bb3X0asll Bb3 OCHOBA
Ha HanpedHanoTo HWBO, Ha onuta oT
NbTyBaHe WM Ha usbupaTtenHus HabGop oT
onuuMM 3a [JecTuHauuu croped cneuw-
budHATE HYXaM U UHTepecu. XKenaHueTo
33 HOBM MECTHOCTU 1 @aBTEHTUYHU MPOAYKT
€ YacT OT MOTMBaLusATa 3a nocelleHve Ha
€AHO MSCTO. MUHanoTo M HacToAweTo Ha
Tean MecTa ca YacT OT YHUKANHUS OmnuT,
XenaH oT Typucta. TypuaMbT Mo aTpak-
TWBHM OEecTMHaUUM MOXe Oa ce onpeaenu
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KaTo chopma Ha Typuama, KOSITO BKOYBa
notpebutenu, 4uMTo K300p, Kbae nAa
npekapaT BakaHUMsATa CU € BAbXHOBEH OT
KOHKPETHU MOTMBM U YMETO HUBO Ha
YIOBMNETBOPEHNE Ce onpeaens oT MNpexu-
BABaHETO, KOETO npecnensart.

MpencraBuTe Ha MbTHUYECKUTE Nocpes-
HALM MO OTHOLUEHME Ha TYpPUCTUYECKUTE
OEeCTMHaLUN ca 0GEeKT Ha pasnuyHu Npoyy-
BaHusl. TpsaGBa ga ce nocoun, obaye, ye
BbMPEKkM OBOLIMPHOTO MpoydBaHe Ha UMWU-
OXbT Ha OeCTUHauuUTe B MbTyBaHUSITA U
TypuaMa, uacneasaHusiTa gokycupallm ce
BbPXY WMUOXKLT Cb3dageH OT MbTHU-
YyecKuTe nocpeaHuLM ca 4oCTa orpaHuyeHu.

MamepBaHeTo Ha MMuOKa Ha OecTuHa-
unaTa e oBeKT Ha ronsiM UHTepec oT cTpaHa
Ha uacnepoBaTenuTe U NpakTUKyBalLUTe B
Typuama. EgHa To4Ha oueHKa Ha umuaxa e
KNlo4 3a Cb3gaBaHeTo Ha edekTvMBHa
MapKeTUHIroBa U NMo3uLMOHHa cTpaTerusl.

B no-ronsimata 4yacT OT u3crneaBaHusiTa
Ha UMUOXa Ha JecTuHauuuTe ca
M3MON3BaHN WMU CTPYKTypupaHu (ckanu)
WUNM HEeCTPYKTypupaHu (C OTBOPeH Kpaii)
n3MepuTenHM TexHuUkU. WMacnegBaHusiTa



M3non3ealy  CTPyKTypupaHa  M3cneno-
BaTesnicka TexHuKa npunarat cemMaHTU4eH
andepeHuman wwnwu faikapToBa ckana 3a
nm3amMepBaHe Ha nNno3HaBaTenHuTe Uu emMo-
UMOHanNHNTEe KOMMOHEeHTU Ha uUMUnOXa Ha
AecTunHauudaTa. V|3CJ'Ie,EI.BaHVIF|Ta n3non3sa-
WK HEeCTPYKTYpUpaHu TEXHUKU UenaTt aa
npoyyaT KOMMMeKcHaTa CTPyKTypa Ha
uMuaxa.

LleneBarta 3a TypucTuTe TEPUTOPUS KaTO
eneMeHT Ha TypucTudeckata cucTteMa Mma
borato cbAbpKaHWe W CroXHa CTPYKTypa.
Tasu TepuTopus e ODeKT Ha pasrnexgaHe
OT NO3ULMUTE Ha PAa3NUYHU HayYHU Ouc-
UMNAVHW - reorpadusi, €Konorusi, MKOHO-
MuKa, TEPUTOPUANHO-YCTPONCTBEHO NilaHu-
paHe, MapKeTUHT 1 APYru.

Typuctuyeckata gectuHaumst e 3agbil-
XUTENHO MSCTO Ha noTpebsiBaHe Ha npo-
AyKTa OT cTpaHa Ha TypucTta. T Moxe aa
ce copmMmupa B 3aBUCMMOCT OT Mpeano-
ynTaHWATa Ha MNOCeTUTeNst OTHOCHO BaX-
HOCTTa Ha TOBa, KOeTo Ton noTtpebssa. OT
TOBa cnenga, ye gectuHauusita 6u morna
Ja vMa Y1CTO UMarvHapeH xapakrep, noc-
pPeACTBOM OTXBBPSIHETO WU NPOMEHS-
HETO BbB BbOOpaXeHMETO Ha TypucTa Ha
W3KYCTBEHO  onpedensHu  reorpadcku
rpaHuun. TpsbBa ga ce oTtbenexu, 4ye
TypucTUYecKkaTa [JecTuHauusi, KaTo CbB-
KYNHOCT OT NpOAyKTW, ce onpeaensi Haii-
BEYE OT PasnonoXKeHNEeTO Ha NPUPOAHUTE U
aHTPOMOreHHUTE  pecypcu.  3HauuTenHa
YyacT OT MPOW3BOACTBEHUTE pPECYpPCU Ha
JecTvHauusita He npeactaensisaT  cob-
CTBEHOCT Ha Yy4acTHULMTE, KOUTO I CbC-
TaBnsBaT, a ca No-CKopo 06eKT Ha oL ecT-
BEHO [JocTosiHMe. Hsakou aBTopu MHTeEr-
puvpaT WHTepecuTe, MON3UTE W OTroBOp-
HOCTWUTE Ha y4YacTHULUTE B AecTUHauusiTa B
LeHTbpa Ha YCMOBHO HapeveH OT TsX
LANHaMUYEH KpbI”, KOMTO e cbCTaBeH OT
B3aMMOCBbP3aHU efneMeHTn. Tyk ce umat
npeaeua TypucTudecku dupmn, Typorne-
paTopu, MECTHO HacefleHue, TypuUcCTH,
Oo6LEeCTBEH CEKTOp W MpaBUTENCTBEHM
WUHCTUTYUMKU. ToBa AaBa OCHOBaHWe Typuc-
TUdeckaTa AecTuHauus na ce onpegenu
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KaTo TeputopuanHo obocobeHa vacT oT
TypUCTUYECKUSA OTPach.58

Typu3ambT B CBOETO MHOroobpasve e
TSICHO CBbp3aH C u3bopa Ha AeCTUHaLuS.
TakeB 1360p ce npaBw, Korato ce B3ema
peLleHne da ce WHBECTUpaT cpeacTsa 3a
narpaxgaHe Ha gectuHaums. C n3bopa Ha
OecTuHauuss ce cbnbcKBa W TYPUCTDBT,
Korato npegnpvema CBOETO NbTyBaHe.
KakTo MHBECTUTOpPBLT, Taka U TYpUCTBLT ce
0oKasBaT B CMOXHW NOMWBApUaHTHU CUTYya-
LuuM, B KOUTO Ce Hanara ga ce B3emar nojg
BHUMaHMe He camMoO NPUPOOHWTE U aHTPO-
MOreHHUTe pecypcu Ha AecTuHaumsaTa, HO U
MHOrO APYr1 HEMHW XapakTepuctuku. MN3oo-
PBT Ha ONTMMareH BapnaHT u 6e3cnopHOTO
pelweHne B Te3aW CuTyauunm 3aBUCKM B
Hemanka cTeneH OT Mo3HaHuATa 3a
noceLlaBaHoTO MSACTO KaTo TypucTudecka
JecTuHauusi. B T0O3nm KOHTEKCT Lmpoka
MONyNsApHOCT ca npuaodunn noHATUATa
TYPUCTUYECKU OBEKT, KypopT, TYPUCTUYECKM
KOMMMEKC, TypucTMdecka nokanusauus,
TYPUCTUYECKN panioH, TypucTmdecka aectu-
Hauusl, TYPUCTUYECKO MSCTO, KOUTO Ce
n3nonsgar oOT TypuUCTUYECcKUTE cneuuma-
NCTU € uen uaeHTudukauus M uMHuuma-
nmsupaxe.

MMUOKBT Ha TYpUCTUYECKOTO MSCTO €
dakTop, BKMIOYBALL NpeacTaBaTa Ha JencT-
BUTEMHUTE M NOTEHUManHuWTe TypucTU 3a
CbOTBETHOTO MSCTO. TS € pe3yntaT KakTo
OT LEeNeHaco4eHOTO UMM  CTUXMAHOTO
NHAHOPMALMOHHO MPOEKTUPAHE Ha BCUYKU
npeaxodHn aKkTOpHU XapakKTepucTuki B
Cb3HAaHMETO Ha TYPUCTUYECKUS MOoTpe-
6uten, Taka U oT cobCcTBEHUSI ONUT (NPEXU-
BABaHWA) Ha TypucTa. [o ronsama creneH
UMUOXBT oTpassBa obLliaTta npuTeratenHa
cuna Ha  TYpUCTMYECKOTO  MSACTO B
onpegeneH nepuod oT Bpeme. Herosu
cbabpXaTenHu XapaKTepuUCTUKn Ha
npeacTaBuTe U YyBCTBaTa Ha TypucTuTe 3a
YHUKANHOCT, CMMNaTusi, roCTOMpUEMCTBO,
KomdopT, nsroga.

% Benukosa, E., MMnaHupaHe Ha TeputopusTa B

Typuama, Hay4Ho cnucaHue Ha dakynteT “UkoHomuka
Ha uHdppacTpykTypaTta” — YHCC “AkTyanHu npobnemu
Ha uH@pacTpykTypaTta u KoMmyHukauusta”’, foguHa 1,
despyapu 2010



[oTOBHOCTTa 3a NMocpellaHe Ha TypucTu
€ WHTerpaneH dakTtop 3a OCbLIECT-
BABAHETO Ha Typu3bM B OageHO MACTO.
MokpuBa oOpraHM3aLUOHHOTO, KadpOBOTO,
MKOHOMWYECKOTO N NOrNMCTUMHOTO OCUryps-
BaHe Ha TYPUCTUYECKUTE NPOLECcU B peLien-
TUBHaTa TepuTopus.

CwrnacHo Teopusita 3a TbPCEHETO U
npegnaraHeTo, KaTo  Hal-CbLUECTBEHU
MoraT Aa ce onpeaenst NpoOMeHnuBsuTe ot
MKOHOMWYECKO eCTeCTBO, KaTO Hanpumep.
LeHu Ha bnarata, LeHu Ha CyoCTUTYTHUTE U
KOMMnemMeHTapHuTe Gnara, HUBO W CTPYK-
Typa Ha goxoauTe, pa3mep Ha cBOGOOHOTO
BpemMe, paBHWWE Ha pasxogute 3a
M3apbXKKa Ha €OuMH YOBEK, MPOMEHIMBUTE
oT gemorpadcko OOLECTBEHO eCcTecTBO -
Bb3pacT, non, obpasoBaHue, npodecus,
CEMENHO MONOXeHne, NPUHaAANEXKHOCT KbM
OOLWEeCTBEHO CbCMOBME; KakTOo U MPOMEH-
NMBM OT MCUXMYECKO €CTecTBO - NOTPed-

HOCTW, Mwpornes, MOTWMBW, WHAMBUAYan-
HocT, ybexaenus. OT Te3n pascbXaeHus
ce cTura oo v3BoAa, Ye Bbpxy u3bopa Ha
TypucTa BnvsiHME MmaT kakTo GenesvTe Ha
noTpebuTenckoTo TbpceHe, Taka U CBOWCT-
BaTa Ha TYPUCTUHECKUS MNpOJYKT (BX.
Tabn.Ne 1.1.)

Mpeawn Bcu4ko, aTpubyTnuTe Ha Typuc-
TUYECKUS pPaWoH, KaTO HaW-BaXXeH HEeros
eneMeHT u3paseHn 4pe3 BuXKAaHUSATa Ha
notpebutenuTe ca kKa4eCcTBOTO Ha Nen3axa;
KnMMaTu4HUMTE OCOBGEHOCTW; XapaKTepuc-
TUKaTa Ha HaceneHweTo; cneuudmkata Ha
KynTyparta, WCTOpPWUATA, PasBrevYeHusaTa;
Bb3MOXHOCTTA 3a 3akynyBaHe Ha wmare-
puanHu 6nara n TAxHaTa aTpakTMBHOCT U
T.n. B ponynocoyeHata Tabnuua ca
npeactaBeHn Bb3MOXHUTE aTpubyTn Ha
TypucTudeckata gecTtuHauusi, KOMTo umart
BMUSAHME BbPXY NOTPEOUTENCKOTO TbPCEHE
n vrpaeLm pons Ha npureraTenHa cuna.

Tabnuua Ne1.1. ATpMGyTK Ha TYPUCTUYECKM parioH

Tunose
XapaKTepuCTUKn

Benesu (YepTH) Ha TYPUCTUYECKU PalioOH

EcTectBEeHMU
XapaKTepuUcTUKK

KnumaTtunyHu (cpedeH 6poi Ha CrbHYEBW AHWM B roguHaTta U no
meceuu, cpedeH 6poit Ha ABKAOBHM W CHErOBaneXHW AHW B
roavMHaTta u no Meceuu, OTHOCUTENHa BNaXHOCT 3a roguHaTa u no
MeceLu, cpeaHa TeMnepaTtypa 3a roguHata U no mMeceuu, Bpeme
NPOABLIPKUTENHOCT Ha 3aCHEXEHOCT, feyebHM CcBoCTBa Ha
KnumaTa, BETPOBUTOCT, MPOMEHMMBOCT Ha BPEMETO), MPUPOAHM
HaA3eMHU W NoA3eMHW (NMNaHWHW, AONWHW, nnaTta, PaBHUHMK,
BUCOYMHHW PAa3NKW, CPEAEH HaKMOH Ha CKIIOHOBETe, nelepu,
CKanHW MW, 3aneceHoCT, PacTUTENHOCT, dayHa, MuHepanu,
HaseMHM BoAM (MopeTa, peku, eaepa), Bodonaau, KaHbOHMW,
nponomu, aeduneTa, KapctoBu OpMu, OIOHW, MOPEHOBU nnaTa,
PEYHW OOMNMHM, HadvyneHocT Ha GperoBa NMUHUSA, OENTU, NSCBYHM
UBMLK, TNETYepU, W3BOPHM BOAHWM OTTOLM, MUHEparHWM Boaw,
COMHULM W T.H.), NPUPOOHN MO3HABaTENHU pecypcu (MPUPOAHM
3abeneXnTeNnHOCTU, pe3epBaTu, NapKkoBe).

AHTpONoreHHu
XapaKTepucTUKn Ha
cpepata

3abenexuTenHocTM Ha MaTepuanHata W [yxoBHaTa KynTypa
(apXWUTEKTYpHU 3a6enexXnTenHOCTH, ABOPLIOBU KOMMIIEKCH, nanaru,
3aMbLM, Kynu, OTOPaHUTENHW CLOPBLXKEHWUS, KaMeHHW crpaau,
LbPKBY, MaHacTupu, naMeTHULM, apxeonornyecku
3a0enexnTenHocTh,  paskomku, KynToBM  MecTa, rpoGHULM,
TEXHUYECKN 3aBenexuTenHoCTU, CTapyu MUHW, rafnepuu, NesipHu,
paGoTUNHULM, CbOPBLXEHWUS U UHCTPYMEHTU, UCTOpUs, dOOIKIIop,
HapodHa KynTypa, My3uKka, U3KyCTBO, My3eu, XUMuLa Ha U3sBEeHU
TBOPUM M OOLIECTBEHW OesiTeNn), CbBPEMEHHU AOCTUXKEHUS Ha
yoBeKa, YPGAHUCTUYHM KOMMIIEKCU, MHTEPECHU KOMYHWUKALIMOHHM
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Tunose
XaAPaKTepPUCTUKN

Benesn (4epTn) Ha TypuCTUYECKN PanoH

CbOpPBXEHUS (MeTuwa, npucTaHuwia), OrpoMHM KombBuHatTh 3a
ycnyru (ronemu LEeHTpOBE 3a YCMNyru, KOMMIEKCU 33 TbProBus U
ycnyr) obektu Ha KynTypata (onepu, TeaTtpu, MOCTOSIHHU
n3noxowu, ranepuu), MOAEPHW MPEanpPUATAS U NPOMULLIFIEHU
KOMMAeKCcKH, KynTypHU W CrnopTHW Meponpusatus  (dectusanuy,
npernegu, AHW  Ha  KynTypaTta,  CrlOPTHU  CbCTe3aHwusl),
no3HaBaTenHM CTOMHOCTM Ha npupogHata cpeda, CBbp3aHn C
JenHocTTa Ha 4oBeka (KaMeHOMOMHW, Hacunu, BOOOEMU Ha
WHAYCTPWanHM OTNagHuW BOAM U T.M.), LUEeNeHaco4YeHo Cb3aafeHu
TYPUCTMYECKN aTpakumu, HeobxoguMmu 3a OCbLUEeCTBABaHE Ha
cneundmdeH kBanuguumpaH Typu3bM (M3KyCTBEHU

esepa 1 Apyrv BUOOBE BOJOEMM, pa3BeKaTenHn napkose).

TypucTtunyecka
CynepcTpykTypa

3aBegeHust 3a MoOACOHsIBaHe (XOTenu, MOoTenu, MaHCUOHM,
MOYMBHM  OOMOBE, XWXKM, YACTHU  KBAPTUPW,  KbMIMWHIM),
raCTPOHOMWYHU OOEKTUM M CbOpbXKeHUs (pectopaHTu, OucTpa,
rOCTUNHWLK, 3aKycBanHu, 3aBedeHus 3a Obp3o obcnyxsaHe,
Oupapumn, KadeTepuu, crnagkapHauu, nuuapuu, 4YamHu, 3akycKo-
npodaBHW MYHKTOBE), OBEKTN U CHOPBXKEHUA Ha TYPUCTUYECKUS
TPaHCNOPT (TPaHCNOPTHM CPeACcTBa 3a NpeaBWKBaHe Ha TypuUCTUTe
B pervioHa, GOlopa 3a gaBaHe Ha NeKkM aBTOMOOUNKM nopg Haew),
06EKTM N CbOPBXKEHWA Ha Tuna, Oo0ycnaesl, Bb3MOXHOCT 3a
OCbLUECTBABAHE Ha pas3nuyHn ¢OopMuM Ha TypusbM (NudTOBE,
BMEKOBE, CKWM MapLipyTW, urpuwia 3a pasnuyHd BWOOBE UIpw,
0acenHu, aBTO-MOTO-BEM0-CKU " apyrm BUaoOBE
CepBu3N,AUCKOTEKM,  OunspaHn  knyboBe,  GOynuHr  3anu,
OubnNuMoTeKkn, YMTanHu, NyHKTOBE 3a HaeM Ha BMAEO — U ayauo
Kacetu 1 T.H.)

TexHunyecka
WHppacTpykTypa

BogonposoaHa, EMeKTPOonpoBoaHa, KaHanuaaumoHHa,
TENekOMyHUKaLMOHHa M MbTHA MpeXa, aepo - XenesonbTHH,
aBTOMOGWIMHN U MOPCKU rapu, TPaHCMOPTHU NUHUM U rpaduum,
MapKUHMY, CbOPBXEHUsi, 0ByCnaBsLM MNOM3BaHe Ha CbOTBETHUTE
PECypcu Ha ecTecTBeHaTa cpeaa U CbOPBXKEHWsi, OCUTypsiBaLLM
onasBaHeTo M CbXpaHsiBaHETO Ha Npupoaara.

Opyrn (MKOHOMMUYECKM,
nonuTU4ecKy,
o0LLIecTBEHH,
€KOMNOorm4Hu)
XapaKkTepuUCTUKN Ha
pervoHa

CbcTosiHMEe Ha eKkororusita Ha pernoHa, agetepMmHUpaHoO OT
TypucTudeckaTa u gpyrute BUAOBE CTONaHCcKa AEMHOCT, YepTu Ha
HaceneHMeTo B AdeCTUHauudaTa (I'OCTOI'Ipl/IeMCTBO, necHota u”
XelaHne 3a yCcTaHoBABaHe Ha KOMYHUKaUWUW, BriageeHe Ha 4yxau
esmu,m), cteneH Ha O0nacHOCT OT MNpPecCTbMHOCT, obuiecTBeHa
CUTYypHOCT, couuanHu BbJIHEeHUd, nonnuTudecka W CTonaHCKa
cTabunHocTt, nomnsu oT pasnnineto B LEeHOBUTE paBHULLE B
NOCTOAHHOTO MecCTOXMBeeHe Ha Typuctmte m B TYPUCTUYHECKUA
pavoH, cTeneH Ha yp6aHVI3VIpaHOCT, BBb3MOXHOCT 3a paslinpsiBaHe
Ha NO3HaHUEeTOo, Bb3MOXHOCT 3a NnpexunBdaBaHe Ha MPUKIHYeHUud,
coumanHa atMocdepa 1 HacTpoeHne B faAeHOTO MACTO.

OT uznoxeHata Tabnuua ce BUXAa, ye YeCKOTO MHACTO, KOUTO Ce dABABaT Mnpute-
BIinMAHNE BBPXY I'IOTpGGVITeJ'lCKVIH |/|36op raTefniHa cuna 3a Typucture.
nMmaTt KakTo I'IOTpe6l/ITeJ'|CKOTO TbpcCeHe, TprCqueCKaTa AecTnuHauna He e HedAC-
Taka W XapakKTepuctukmte Ha TypUCTu- HO MOHATME B Cb3HaHWETO Ha I'IOTpe6l/ITe-
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nute. MHoro 4yecto Te He ca 3ano3HaTu ¢
KOHKPETHNTE KOMMNOHEHTU U XapaKTepuctu-
K1, KOUTO A U3rpaxagart, a npeaun BCUYKO npu
I/I360p‘bT Ch Ha NbTyBaHe Ca NOBUAHU OT
npeancrtaBuTe 3a Hed, KOUTO Ca uU3rpadeHu B
06LLECTBEHOTO NPOCTPAHCTBO, OT GNU3KN 1
Mo3HaTU MOCETUM S U HE Ha NocregHo
MACTO OT TYPUCTUYECKUTE KOHCYNTaHTU B
areHuuuTe, KOUTO UM 4 nNpencrtaBAT B
ponsTta cu Ha npodecroHanmcTin.s

Bcekn npogykTt n Bcska TypucTuyecka
AecTuHauust TpsabBa da uv3rpagm  CBOS
WMOEHTUYHOCT. TbproBckaTa Mapka ocwury-
psiBa NEeCcHOTO WM wuaeHTuduUuMpaHe ot
notpebutenute. TbproBCKOTO MMe U Mapka
ca [BaTa efleMeHTa Ha To3u npoLec.

PaspaboTBaHeTo Ha  KOMepcuarHu
AecTuHauum ce 6asmpa Ha nasapHu npoyyd-
BaHWS, MapKETUHIOBU TEXHUKU U KOMYHW-
KauuoHHM KamnaHuu. Tyk ce pasrnexja
camMO OCHOBHaTa KOHLUenuus Ha AucTpuoy-
TOPCKM  mpodaxbu B  TypucTudeckara
nHayctpus. KoHuenuusaTa e cBbp3aHa C
dakTa, Ye gokaTo gageHa gecTvHauus He

BNe3e B  TYPUCTMYECKM MakeT  unu
nporpama, T He Moxe pga Obae
npoaasaHa.®

Ycnyrute, KOUTO NpenocTaBAT Typuc-

TMYeckuTe gecTMHaumm TpsibBa ga Obaar
cbobpaseHn C TexHus noTeHuuan. Tosa
MOXKe Oa A0oBede A0 XeCToKa KOHKYPEeHLMs
Mexay TpaauuMOHHWUTE AecTUHauuK, cTpe-
MSLWKM ce [Oa paswupAaT nasapa cu u
HOBWUTE, KOWUTO Ce OnuUTBaT Aa Chnevensar
3HauuTeneH [Asn OoT paspacTBalus ce
nasap. YcnexbT Ha AadeHa pecTuHauus
3aBUCU He caMo OT HelHaTa KOHKypeTHO-
CMOCOGHOCT, & U OT OTNUYUTENHUTE M
4YepTu, KOUTO YBENMYaBaT TYPUCTONOTOKA.
JectTuHauumTe ce usnpaBsT npen npe-
ON3BMKATENCTBOTO Taka [Oa opraHusupar
HanuM4yHUTEe CU pecypcu, 3a ga moraT Aa
npenocTaBAT Ha noceTUTenuTe egHo BbIi-
HYBaLlO M3KuBsIBaHe. Pa3BuTneTo Ha Tean
dakTopy, KaTO aTpakTUBHOCT U KOHKY-

% Anesa, M. u kon., “UaeHTuduLmpaHe ummuaxa Ha
TypucTMYEeCKa fecTuHaums Bbnrapusi, cbagageH ot

TypornepaTopu WU TYPUCTUHECKUM  areHTu  Ha
eBponenckust  Typuctudecku nasap’, rm. 1, YU
,CTonaHcTBO”, Codomst, 2013

8 lloneB H., MapkeTuHr B Typuama, Y4ebHUK,

W3pnarencku komnnekec — YHCC, Codumst, 2013 r.
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PEHTHOCNOCOGHOCT, NPeau3BUKBAT UHTEpE-
ca M Ha TypucTudyeckaTa nutepartypa npes
nocnegHute roguHn®’.

UMnaxbT Ha gecTvHauuaTa ca uHAaw-
BUAYanHUTE BL3NPUATUS OT XapakTepuc-
TUKWTE Ha AecTuHauuaTa®2, kouto moraT Aa
6baat NoBMUAHM OT MPOMOLMOHANHa MH-
dopmauua 3a gecTuHauusTa, oT MeauuTe,
KakTo 1 OoT MHoro apyru dakropu.® Mo
Hale MHeHust Te3n papyru dakTopu ca
W3KITIYNUTENHO BaxkHW Aa 6baaT ngeHtudum-
umpann. TakbB e 1 akTopbT BNUSIHME Ha
TyponepaTopuTe, KOUTO npeanarat CboT-
BeTHaTa JecTuHauusiTa Ha onpegeneHa
Lenesa rpyna TypucTu.

3aabmKUTENHO YCNOBKUE MPU NPOeKTUTE
CBbP3aHN C UMUOXK Ha AEecTMHauMs e Ha
MbPBO MACTO Aa Ce HanpaBAT Npoy4BaHus
M pa ce uv3BegaT OCHOBHWTE xapakTe-
PUCTVKM Ha TYPUCTMYECKOTO MACTO. Teau
XapaKTepUCTUKM OOUKHOBEHO Ca CBbp3aHu
KakTo C MpupoaHUTe, Taka U C aHTpo-
noreHHuTe akTopu, HO He TpsibBa ada ce
3a0paBaT U3KMIOYNTENHO BaXKHUTE daKTOpK
CBbP3aHM C EMOLMOHANHOTO BIUSIHWE WU
Bb34eNCTBME BbPXY Typuctute. Takosa
BMUSIHNE OKa3BaT MOAEPHUCTUYHUTE WK
cneumduyHMTE  CTUNOBE  Ha  rpago-
YCTPOMCTBO, apxXuTekTypa, Hanudive Ha
MecTa 3a pasBfievyeHue U Apyru atpakumu,
KOUTO Ca  M3KMIOYUTENTHO BaXHM  3a
CbBPEMEHHUSI TYPUCT.

B HacTtosilwaTa craTusi ce usBexaa 3Ha-
YMMOTO MSICTO Ha TypornepaTopute 3a Cb3-
JaBaHeTO Ha WMWK Ha JdecTuHauus B
npea-cTaBuTe Ha NOTeHUManHUTe TYpUCTH,
Bb3 OCHOBa Ha KOETO ce uarpaxaa KoHuen-
uusTa, Ye B rnobanHuaT TypucTudecku na-
3ap YenHo MSICTO 3aeMa [JerHocTTa Ha Typ-
onepaTopuTe. Tbil KaTo Te ca opraHu-
3aTOpPU U MPOU3BOAUTENMN HA TYPUCTUYECKM
NpoAaykT c obla LeHa, KOUTo e nosHaT B

81 Alavi and Yasin, 2000; Grouch and Ritchie, 1999;

Kozak, 2002; Kozak and Rimmington, 1999; Enright
and Newton, 2004.

82 Coshall, J.T., Measurement of tourists” images: The
repertory grid approach. Journalof travel research, 39,
2000, 85-89.

8 Tasci, A. D. A. and Kozak, M., “Destination brands
vs destination images: Do we know what we mean?”,
Journal of Vacation Marketing, Vol. 12 No. 4, 2006, pp.
299-317.



cneuuanuapaHata JeKkcuMka Kato Taka
HapeyYeHUsT TypucTUYecKku naket. Ton ce
peanuampa KakTo AUPEKTHO OT caMuTe TSX,
Taka U OT ApYrM TYPUCTUMECKU areHLuu
ocblUecTBABaLn areHTcka OENHOCT.
Bpb3kama Ha mypucmudeckume azeHuuu
¢ mypucmume npu u3boppm uM Ha
decmuHayusi u Ha npolQykm 8 Hes e
U3K/TIOHYUMENHO 3Hadquma u onpedesisiuu 3a
msix. MHo2o wecmo ecuyku ¢hopMmu Ha
eb30elicmeue U 8b3npuemaHe Ha Oecmu-
Hayusima ce chopmupam 8 pe3ysimam Ha
u32omeeHume om mypornepamopa UuHgop-
MauuoHeH calim u peknameH kamarsoe, 8
Koumo ce omnudyagam OecmuHayuume
edHa om Opyea 4pe3  u3bpoeHu
xapakmepHu 4epmu. Te3n 4eptn waeH-
Tudmumpallm gectuHauusta ce uasexaar
OT onuta ”W MO3HaHWeTO Ha Typone-
paTopute, CbCTaBWMM Katanora. Te 4ecTo
OOpU He ca WAEHTUYHM C ObWuWTe Bb3-
npuaTUS  3a  Knacudeckata AecTvHauus.
Onuta 1 nNo3HaHWEeTO Ha TyporepaTopuTe
3a gectuHaumuTe ce dgopmupa Kakto oT
NONyNAPHN U3gaHus, Taka U oT NUYHUTE UM
Npoy4BaHUs W KOHTaKTWM B pes3ynTaT Ha
onoaHaBarenHu Typose®,

MpucbcTBMETO Ha TyponepaTtopute U
TYPUCTUYECKUTE areHumMmn B VIHTEepHeT cpe-
Jara npoMEeHs ApacTUYHO KaKTo MNpPOMO-
uuMaTa, Taka u auctpubyumata Ha TypucTu-
YeCKUsi NPOaYKT.

CrtaHa gyma Beye 3a pasnuuyHuTe CxBa-
WaHna 3a uMmugka Ha JgectuHauuuTe B
cneuvanusmpaHaTta nutepatypa. Han-o6wo
UMUOKBT Ha TypucTMyeckaTa AecTuHauus
npuemamMe kato oOOLWO BneyartneHve 3a
efHa [JdecTuMHaLuusi B Cb3HaHMETO Ha
TypucTa WM OHOBa, KOETO TOW 3Hae U
YyBCTBa 3a KOHKPETHOTO MsicTo®®. C apyru
aymu, ToBa ca uagesTa, BspaTta, YyBCTBOTO
WM OTHOLLEHMETO, KOeTo TypucTuTe u3pa-
39T kbM gageHa gectuHaums. OBMKHOBEHO
UMUOXBT Ce CbCTOM OT [ABa B3auMoO-

%fnesa, M.,  KoHcynmaHmcka — oyeHka 1o
udeHmuchuyupaHe, cb3dasaHe U NPOMoUupaHe Ha
mypucmudecka OecmuHayusi om myponepamopu,
JlpenousBukatenctesa npeg Typusma B 21 Bek’-
cbopHuk, Codumsi:ABaHrapr MNpuma, 2011

% Chen, J. S. A case of Korean outbound travelers'
destination images by using correspondence analysis.
Tourism Management, 22, 2001, pp. 345-350.

119

CBbP3aHN ENeMeHTa: KOTHUTUBEH €IEMEHT,
M3BECTEH CbLUO KaTo OTnuuuTeneH (BApBa-
HMSA W 3HAHWS 3a AecTuHauuaTa), U emo-

LMOHANEH WnnM OLEHBYEH  KOMMOHEHT
(yyBCTBATa Ha WHAMBMAA KbM AECTU-
Hauuata)®. [ocoyeHWTe nOBa CbCTaBHM

KOMMOHEHTa JonpuHacaT 3a dopMupaHe
LUSAMOoCTHUS 00pa3 Ha Typucta 3a OecTu-
HauuaTa. OT cBOs cTpaHa ToBa Mpeno-
npegens v noseaeHWeTo Ha TypucTtute®.
BnusHueTto 3anoyBa Ha etan uv300p Ha
TypucTuyecka AecTMHauuMsi U B TO3U CMU-
CbIl PELIEHNETO 3a NoYMBKa HE MOXE Ada ce

0b0ACHN eanHCTBEeHO Bb3 OCHOBa Ha
O0EeKTMBHM NpUYUHWN. B TO3M KOHTEKCT moc-
TaBAME W 3Ha4YeHMeTo Ha  Typone-

paTtopckaTa W TypareHTckata AeiHoCT 1 no-
KOHKPETHO  TAXHOTO  BMMUSHWE  BbPXY
dopmmpaHe u3bopa Ha AecTUHauMa W
PELIEHMeTO 3a MOKynKka Ha nbTyBaHe OT
cTpaHa Ha TypuctuTe, 6asmpaHo WMEHHO
BbPXY Cb3[afeHUsi OT NOCOYeHUTe PUpMM
nMmax.58

CerMeHTUpaHeTo e 3adbiMKUTENHO YC-
noBvWe OT rfedHa TouKa Ha  WAEeHTW-
duumpaHe Ha rpynaTa, 3a KOATO e ce
paspaboTBa MNPOAYKT 3a HoBaTa 3a
TyponepaTopa JecTuHauusi, KOSTO OT CBOS
CTpPaHa CbLIO WMa XapakTepHu 4YepTw,
KOUTO MoraT faa YAOBMNETBOPAT W3UCK-
BaHMATA CaMO Ha KOHKPETEH LIeneBu
cerMeHT ot notpebutenun. BaxHo e aa ce
U3AICHW, Ye BbB BCAKA AECTUHALMA CbLLECT-
ByBaT TUMOBE KypOPTHU, KOUTO OT CBOSA CTpa-
Ha ca MNOAXOOAWM CaMO 3a KOHKPeTeH
LuenesBum cerMeHT. Taka Hanpumep B
AnTanua B Typuusi ce npenopbysa Ha
Mragv ceMeicTsa C ela, nopaauv 3aTBo-
PEHUAT XapaKkTep Ha KoMMieKcuTe B Hes C
MHOrOBGPONHN aHUMAaLMOHHM nporpamu. Ts

% Hong, S.-K., Kim, J. H., Jang, H. & Lee, S. The roles
of categorization, affective image and constraints on
destination choice: an application of the NMNL model.
Tourism Management, 27(5), 2006, 750-761.

87 Telisman-Kosuta, N., Tourist destination image. In S.
Witt, 8i L. Moutinho (Eds.), Tourism marketing and
management  handbook. Hempel  Hempstead:
Prentice-Hail, 1994, pp. 557-561.

%Emunosa, V. n kon., “UaeHTucuumpane nmnoxa Ha
TypucTMdecka AecTuHauwsi Bbnrapusi, cb3papeH ot
TypornepaTopu M TYPUCTUHECKUM  areHTu  Ha
eBponenckusi Typuctudecku nasap”, m.2, 1.1, YU
,CTonaHcTeO”, Codhums, 2013



OT CBOS CTpaHa He e TOorfkoBa NoaxoasLua
3a MNagaexu, KOUTO NPeAnoYnTaT NnoyvBKa
CcbC 3abaBreHunsi, 3a KOUTO Ce MpenopbyBa
Hanpumep bogpym n Mapmapuc B8 Typums.
Mopagn HanuMuMeTo Ha MOEHTUYHU TypoBE
Ha TypuUCTUYECKUS nasap e HeobxoaMmo Aa
ce OTKPOAT U Hal-gpebHuTe pasnuuus u
0OCODEHOCTM Ha KypopTuTe, C KOETO Aa ce
npusneYye BHUMAHWETO MMEHHO KbM KOH-
KpeTeH NPOAYKT.

Hapep c Mepkute 3a cTUMynupaHe Ha
niacMeHTa 3a akTMBU3MPAHETO Ha Npoadax-
OMTEe Ha TYpPUCTUYECKUTE NbTYBaHWUS MO
n3bpaHn gectmHauum moxe mn Tpsbea ga ce
npunara TypucTM4EeCKOTO NOonynsipuavpaxe.

OcBeH nonynspuanpaHeTo Ha OecTu-
HauuMuTe, B 4aCTHOCT ce npunara u npomo-
LMpaHeTo Ha pasnyHUTE BUOOBE NPOAYKTU
naketMpaHu OT TyponepaTopa W npegna-
raHu OT HEero B PasfVYHUTE KYPOPTW.
Cnopeq BpemMeTpaeHeTo MM, cropes map-
WwpyTa, crnoped HacTaHsABaHETO, KakTo WU
crnopea XpaHUTENHMSI NaHCWOH, KOWTO ce
npegnara.
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Mpopaxbata Ha HoBUTE paspaboTeHu
OT TyponepaTopa NPOoAYKTU NO aTpaKTUBHM
3a Typuctute AecTMHaumm ca TACHO CBbp-
3aHM U C wuaeHTUduMUMpaHeTo Ha AecTu-
HauunTe B Cb3HAHMETO Ha NoTeHUUanHusaT
noTpebuten, Ha KOWTO My nNpeacTou
KOHKPETHOTO noceLlleHne. npaBVIJ'IHVIFlT n
KOMMETEHTEeH MNPOLEeC Ha u3BexaaHe Ha
CbLUECTBEHUTE XapakTepuUCTUKU Ha npo-
OyKTa 3a KOHKpPeTHua KnUeHt ca oT
3HayeHWe 3a kpanhHata My yOoBneT-
BOPEHOCT W MO-KOHKPETHO C Mpoueca Ha
,MPOMOLIMPaHe - KayecTBO Ha npoaykra —
yOOBMEeTBOPEHOCT’, T.e. CbBNagaHe Ha
npeaBapuTenHo u3rpageHaTa npeacrasa
npeaM nbTyBaHeTO C peanHata cnep
notpebsizaHeto Ha npoaykta.®®  Toau
npouec e BakeH 3a KOHKYpPeHTOCno-
cobHOCTTa Ha areHuusita M 3a WU3rpax-
AaHeTo Ha NOoANHW U MOCTOSIHHW KITUEHTMU.

% Llones H., MpoaykToBa nonutuka B Typuama, TpeTta
MeXIyHapoaHa Hay4Ha KoHdepeHuus-,MapKeTUHIbT-
peanHocT 7 npoekumm B ObaeLeTo’ loHu-
2012,ikoHoMmYeckn yHuBepcuteT- BapHa
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XAPAKTEPUCTUKA U OCOBEHOCTU HA OTAENMHUTE KOMYHUKALIMOHHU KAHATIU
B TYPU3MA 3A HYXAUTE HA PENUTMO3HUA TYPU3IBM B IOTO3ANAOHA
BbIrAPUA

CHARACTERISTICS AND PARTICULARITIES OF THE COMMUNICATION CHANNELS
FOR THE NEEDS OF THE RELIGIOUS TOURISM IN SOUTH-WEST BULGARIA

OLGA KOSTADINOVA, PhD Student
SOUTH-WEST UNIVERSITY “NEOFIT RILSKI", BLAGOEVGRAD

Abstract: Working with the media - press, radio, television, suitable communication channels, when
the advertising campaign is large enough to justify the costs, is of particular importance for the tourism
companies. The distribution channel for the advertising is the mediator for delivery of the advertising
message to the addressees, i.e. to the persons or persons and organizations for which it is intended.
The right choice of communication channels and means to transfer the advertising message to a
specific target group or audience in both domestic and external markets, presupposes knowledge of
the basic features of each media, determining its advantages and disadvantages. Choosing the most
appropriate advertising media and tools is performed by comparing the specific characteristics of the
different distribution channels of an advertisement and the relevant promotion of the advertising
message to the target groups. A SWOT analysis is being provided for the communication channels
used by the orthodox monasteries in South-West Bulgaria.

Keywords: classification of communication channels, mass and individual impact, sponsorship and
internal resources, controllable and uncontrollable media, religious tourism

1. BbBepeHue onpedenswy npeguMcTeata U HegocTa-
ThuMTEe N. WM3GOPBLT Ha Hal-NnoaxoasLm

OT ocobeHO 3HavyeHue 3a TypucTu4vec- PEKNaMHM HOCUTENM W  CpeactBa  ce
KTe pupmu npeacTasnsea paboTtata CbC | gopuiecTesBa ypes CbnocTaBsHe Ha
cpeacTBata 3a MacoBa MHMOpMauus — KOHKPETHUTE XapakTepucTUkM Ha pas-
neépuoandeH nedvat, paguo, Tenesusns, | nuynute kaHanu 3a pasnpocTpaHeHue Ha

KOUTO Ca MOAXOASIUM KOMYHWKALMOHHW | nanewa peknama, Kakto W 3a Nonynsipuan-
KaHanu, Korato peknamHaTta KamnaHusi € | paneTo Ha PpeKNaMHOTO nochaHve Ao
AOCTaTbYHO MalalHa, 3a ja Ce ONpaBAasAT | yenesute rpynu. Croped ApPHCOH U
pasxoaute no Hesl. KaHanbT 3a pasnpocT- | TeurnuHr (1995) M36opbT Ha KOMYHMKa-
paHeHne Ha peknaMara unmM MeauAaTta e LMOHEH KaHan 3aBUCKU OT TOBa KaKbB TWN
MaTepuaneH NocpefHUK 3a AOCTUraHe Ha | npoaykT ce npeanara, ChILO Taka oOT Lene-

PeKnamHOTO nocnakne [0 anpecaTuTe, T.6. | gug nasap v oT GlopkeTa’’.
xopaTta Wiy nuuaTta W opraHusauuuTe, 3a [lo ronsmMa cTeneH ycrnexbT Ha BCAKa
KOWTO & npeAHasHaveHo. MPaBUNHUAT U3- | peknamHa kamnaHus e OBYCroBeH OT npa-
6Op Ha KOMYHMKALMOHHUTE KaHanu v cpeA- | gunHus MaBop Ha peknamHuTe CpeacTBa,
cTBaTa 3a NpeHacAHe Ha PeKNamHOTO NOC- | kakTo U ¢ HauMHa U YectoTaTa Ha TSXHOTO

naHne OT peKknamoaatenute A0 onpeje-
NeHa uenesa rpyna mnu ayantopusa KakTo
Ha BbTPEeLWHUd, Taka U Ha BbHLWHUTE Nas3a-

pu, npeanonara nosHaBaHeTo Ha OCHOB- Aronsson L. & Tengling, M. (1995).Turism-
HUTEe XapaKTepHu 4epTn Ha BcAKa mMeausd, VérldensStérstaN&ring: Turismochreseservice, Malmé:
Liber-Hermod
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nsnonseaHe. Bbpxy T03n n3Gop okassaTt
BNUsIHWE peauvua dakropu kato’':
Xapaktepa u cneuudumkara Ha pek-
namHaTta uaes;

BMOa peknamupaHa
ycnyra;

ocobeHocTuTe Ha agpecatuTe — 6uT,
KynTypa, Tpaguumu, obudaum, ncuxornorus,
Ha4MH Ha KUBOT;

cybeKkTUBHa OLeHKa U NpUMBBHP3AHOCT
Ha peknaMmHata ayguTopusi KbM  orpe-
AeneHn peknamMHu CpeacTsa;

e XapakTepa Ha peknaMmHOTO nocrnaHue
1 HErOBOTO CbAbPXKAHME;

Bb3MOXXHOCTUTE Ha  PEeKNamHOTO
CpPeacTBO — KakBO € TEepUTOpPMAanHOTO My
MOKpUTHE;

CTOMHOCTTa Ha peknaMHaTta akuus no
Pa3nNUUYHUTE KaHann Ha pasnpoCcTpaHeHue;
neproauMYHOCT Ha [afeHo u3gaHue
(BECTHMLM U CnncaHUSA);

Hakpasa moxe ga ce 0606Lu, Ye KadecT-
BOTO Ha MEXOYNUYHOCTHATa KOMYHUKaLWS,
3acqarawia penurmosHusa TypusbM, 3aBUCK
OT CTEerneHTa Ha KoMepcuarnHocT. M3paseHo
no Apyr HauvH ToBa O3HavaBa, Ye WCTUH-
ckata KynTypa Ha [OOMakuHWUTE € eauH-
CTBEHO 1 caMo ToraBa Bb3MOXHa, KOraTo Te
He ca TMOoAMOXEHNW Ha WKOHOMUYECKUS
HaTUCK 3a no-ronama nevyanoba.

2. Knacudwukauma Ha
KOMYHMKaLMOHHUTe KaHanu

° CTOKa wunn

3a no-AcHOTO M3yyaBaHe W npunaraHe
Ha peknamHUTE CpeacTBa ca W3rOTBEHU
MHOXeCTBO  Knacudukauum. [lonynspHu
KnacudumKkaLumoHHn cuctemn B M3TouHa
EBpona ca Te3un Ha boxywXekbn n Ha Mex-
AyHapoaHaTa TbproBcka kamapa (MTK).
Cnopen knacuuu B peknamara, peknam-
HWUTe cpeacTBa, MMalikn B Npeasug yrnoTpe-
6ata um, MoraT ga ce rpynupat Ha OCHO8-
HU, OoNbIIHUMEsHU U cmpaHuYyHU (crioma-
e2amesHu). ToBa rpynvpaHe e oTHOCUTENHO,
MOHEeXe eHU U CbLUM peKknaMHU cpeacTea
MoraT da ce npuducnsBaT KbM MpPOTUBO-
nonoXHu rpynu. [eneHneto Ha peknam-

""ABpamoB, Benko, KomyHMKaUMOHHa nonuTMKa Ha
dupmara, Codus, 2008 r. , cTp. 54
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HWTE cpeacTBa Ha CaMOCTOSITENMHW W AO-
MbMBaWM CbLLO HE € Hay4yHO 0OOCHOBaHO.

Cnopen Benko ABpamoB peknamuHuTe
cpeactBa morat ga ce  knacuduvumpart
VMaiik1 B NPEABUA CNEeQHUTE KpUTepun’?:
cnope HauysMHa Ha Bb3OencTeue,
KOWTO OKka3BaT, Te ce AEenAT Ha peknamHu
CPeAcTBa, BNWSIEWM BbPXY 3PEHUETO,
BbpXY Cllyxa, BbPXy BKyca W Bbpxy 060-
HsIHMeTO. Hal-uanonaeaHu ca peknamHuTe
cpeacTBa, KOUTO Bb3AencTBaT BbpXY criyxa
1 3pEHNETO;
cnopes BpemeTo U MACTOTO Ha u3-
nons3saHeTo UM — B gomaluHa obcTaHoBKa,
Ha ynuuaTta, B TbpProBckute 06eKTn, Ha
mMecTopaboTarta u gp. obLwecTBEHN MeCTa;
B 3aBUCUMOCT OT TEXHUYECKOTO W3-
MbIHEHne neyatHu w3gaHus, npec-
peknaMma, 3ByKOBa, 3puTernHa peknama u
Apyrv;

LHan-ronamo npunoxeHwe B npakrukara
uma knacudpukaumsata Ha MexagyHapogHata
opraHmMsauMsl Ha peknamHuTe  areHuum
(IAAA). Cnopeg HEWHWUTE KpUTEPUN pek-
namHuTe cpeacTBa buBat: neyatHa pekna-
Ma, pekrnama u4pe3 eneKkTPOHHO-PasnpPbCK-
BaTenHu cpeacrtea (Tenesu3us, paawo,
WHTEPHET), AMPEKTHa peknama no nowara,
BbHLUHA 1 TPaHCMOPTHa peknaMa, peknama
Ha MSICTOTO Ha npogaxobute (Tabna, BATPU-
HW), M3NOXOMW, peknamHu UMM U KUHO-
peknaMa, peknamHoHacbpyuUTENHU cpea-
cTBa (kaneHgapu, MOCTpW, CyBEHUPU U ap.),
peKknaMHu OnakoBkM U ambanax, cnpa-
BOYHW u3AaHus (TenedoHHW ykasatenu,
aBToOOYyCHM pas3nucaHus, KapT-mMeHlTa U
ap.).” (Benko Aspamos, 2008)

Opyrn dopmu n cpegcrea Ha AUPEKT-
HaTa peknama ca MpocrneKkTuTe u AUNNsH-
KUTE, KOUTO ca OT CbLUECTBEHO 3HayeHue
3a TypucTudeckarta peknama.

MpocneKTbT e rpadhyHO NevaTHo m3ga-
Hue, npegnarallo oTHocuTenHo Gorara, no-
HsKOra Jopw nbfHa uMHdopMauus Ha aj-
pecaTa. 3a pasnuvka oT oOMKHOBeHaTa nuc-
TOBKa, TOW CbAbpXa No-ronsam obemMm TekcT
n unoctpauun. B Typuama ce wusnonssat

72AgpamoB, Benko, KomyHMKaUMOHHa nonuTMKa Ha
dupmara, Codus, 2008 r. , cTp. 55



obWM 1 TEMaTUYHU MPOCMNEKTU, HapuvaHu
CbLLO CreyuuanHu.

B peknamHata npaktuka Ha Typuama
HaBne3e M KOMMMEKTOBAHETO Ha T. Hap.
KaTanoxHu nanku (HapeveHu olle katanor-
npoCneKkTn), B KOUTO Ha TypucTa ce npegoc-
TaBss Habop OT o6wwn u cneynanHu npoc-
nektTn. TAXHOTO NPeAuMMCTBO € , Ye MoraT
Aa ce Oo6aBsiT UNU M33eMBaT HeakTyarHu
MPOCNEeKTH, KaTo NO TO3M HAYMH Ce Noes-
TUHSIBAT PEKaMHUTE KOHTaKTK. 3

,Korato npocnekTbT e crbHat Hekon-
KOKpaTHO, U34aHMeTo ce Hapuya OurJisiHKa.
OvnnsHkaTta npeacraensaea rpauUyHO pek-
NaMHO u3gaHue, pasvuTaLlo Ha cuHaTa cu
npuvBreKkaTenHocT, NOCTUrHaTa 4Ypes opuru-
HarHOTO HarbBaHe W pasaunnsHe Ha oTne-
yataHua nuict, ©oraTcTBOTO Ha WMIOCT-
poBaHusi MaTtepuan v Bb3MOXHOCTTa Jda
O6bae cbxpaHsiBaHa OT agpecaTa no-4biro
Bpeme. [unnaxHkata ce usnonssa B Typuc-
TUYeckaTa npakTuka 3a nonynsapuavpaHe Ha
KOHKPETHM OOeKTu 3a nocelleHune, npw-
POAHN U UCTOPUYECKN 3aBEneXUTEenHOCTH,
My3eu, XOTenu W YyBecenutenHu 3ase-
AeHus. TS e OCHOBHO CpPeacTBO Ha nevat-
HaTa peknama, u3non3saHo 3aedHo ¢ 6po-
LWypuTe nNpu yyactue Ha TypucTudeckn na-
Haupu, Gopcu n canoHu. Ta ce pasnpocT-
paHsBa M C NMoMoLUTa Ha aapecHa, OUPeKT-
Ha peknama o nogbpaHu ayautopuu, Ha
OenoBu cpewun, no CUMMo3nymu, KoHde-
peHuumn n koHrpecu”. (JoraHos, 1994)

OcHoBHO, KoraTo ce paspaboTBa gaae-
Ha peknamHa KamnaHusi e 3a npegnovmTaHe
Aa ce u3nonssaT e4HOBPEMEHHO MO-roNsiM
Opoli peknamHuM cpeacTBa, KOETO OT CBOS
CTpaHa BoAW A0 ONTUMMAariHO MoKpuBaHe Ha
peknaMmHaTa aygutopusi, KaTo ce uMMaT B
npeasua aemorpadpckute, KynTypHUTE W
MCUXOMOrMYECKUTE N XapakTepUCTUKA U He
Ha nocrnegHo MSACTO — Hygarta OT pekna-
MUpaHWUTe CTOKM U ycnyru. Ha 6asarta Ha
KOHKPETHW u3cneaBaHus OT peknamHuTe
cneumanncTi e yCTaHOBEHO, Ye UHTEpeChT
KbM peknamaTa 3aBuUCU OT TakuBa dak-
TOopu, KaTto non, Bb3pacT, obpasoBaHue.
Bce no-wmpoko B peknamarta HaBnusat
Hal-HoBWUTE cpeacTBa 3a MacoBa KOMY-

3[oraHos, QumuTbp, MapkeTuHr B Typusma, BapHa,
1994 r., ctp. 210
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HUKaL s BMOEOTEXHMKA, MEepPCOoHarHu
KOMMOTPWU, cMapTdoHM M nanTonu, caTe-
nutHa Tenesusnsa u ap. FonamMoTo pa3Hoo6-
pasve OT peknaMHu opMu M cpeacTea B
3aBMCUMOCT OT MpecneasaHuTe Lenu u
33a4n MOXe [a ce u3nonssa KOMOWHW-
paHo B peknamaTta v B NonynsipusnpaHeTo
Ha CBOWTE CTOKM W YCMyrM KakTO Ha BbT-
PELUHUS, TaKa U Ha MexayHapoaHUsi nasap.

Jo Tyk ce pasrnegaxa OCHOBHO cpea-
cTBaTa 3a peknaMma, KOSTO € e4uH OT rnas-
HWUTE enemMeHTU Ha MPOMOLMOHHNA MUKC, HO
He Mo-mManoBaXHW Ca W cpeacTeara
(MHCTpyMeHTapuyma) 3a  nbbnukpunen-
WbHC. 3a ga morat ga Bbpwart npode-
CMOHAaNHO 3adbiDKeHusATa Cu, cneuvanuc-
Tute no P TpsibBa ga ca MHoro aobpe
NHAOPMUPEHN OTHOCHO XapakTepucTukaTa
Ha ayauTopumMTe Ha CbOTBETHUTE Mac-
mMeauu, T. €. KOW yeTe, criywa, meja aage-
HOTO M3JaHue W TEeneBu3MOHHA W paano-
nporpama. Te TpsibBa gobpe ga nosHasaT
OTrOBOPUTE Ha BBNPOCUTE: KakBu ca
npegnoynTaHuTe mMatepuvanu u nporpamu,
KakBu ca XenaHusata Ha LenesaTta ayau-
Topusa 1 ap. B cBoaTa pabota nnapmeHute
oT bbnrapua ce cbnbcKBaT C MHOXECTBO
3aTpygHEeHusl, MOHexe He morat Jda ce
OPWEHTMPAT B TUPAXUTE U OCODEHO B Xa-
pakTepucTukuTe Ha ayautopusita. ETo
3awo Te ce obpbLaT 3a NOMOL} KbM pas-
NVYHW  crieunanuanpadn areHuymmM 3a co-
LmarnHm npoyysaHms.

Han-o6uwo, cpeactearta Ha P ce genar
Ha 4YeTupu ycnosHu rpynu. OT rmegHa Touka
Ha ayauTopusTa, BbpXY KOSTO Bb3OencT-
BaT, MbpBUTE ABE CPeAcTBa ce pasaenaT
Ha:

CpeacrtBa 3a MacoBO Bb3geucTBue —
KbM TAX cnagaT: BECTHWLM, paauo, Tene-
BM3nSA, UMK, U3HAcCAHETO Ha peuu, Ao-
Knagu, nekuun n 6eceau; opraHvusupaHeTo
Ha npeckoHdepeHunn, OprduHrK, cumno-
3UYMW, Hay4HW CECUW, KOITOKBUYMU; MpO-
BEXJaHEeTO Ha KOHKypCW, BUKTOPWMHWU W Mo-
Tapuu; ypexaaHe Ha U3MNoXeHusl, n3noxom,
dvpmeHn cOMpKU U My3en; opraHusmpaHe
Ha tbunenHn TbPXKeCTBa; u3gaBaHe Ha
dvpmeHn G1oNeTUHU, BECTHULM U CNUCaHKSA
1 owe mHoro apyrn. OT ocobeHo 3HayeHue
3a peknamogartens npeacraenssa pabo-



TaTa CbC CpeAcTBaTta 3a macoBa WHKOpP-
Mauusi — nepuoavdeH nedar, paguo, Tene-
BM3us. Ypes TAX nuapmenHuTte ,npeanarat
rofnsiMo KONMYecTBO COOCTBEHUM MaTepuanu
— OT NPOCTU MHOPMALUN N CHUMKN O NO-
NYyNsipHA M Hay4yHW CTaTUK, pPEenopTaxw,
odepuu, WHTEPBIOTA M Np., KOUTO pedak-
uuiTe npvemaTt C y4OBOSICTBME, ako ce OT-
NnyaBaT C BUCOK MNPOodhecuoHanu3bM, Hs-
MaT noguvepTaH peknlamMeH Xapaktep U ca
UHTEepecHn 1 aktyanHn™™* (JoraHos, 1994).
3a ga ce cbbyau MHTEPECHT Ha XKypHa-
INCTUTE, MACOBO C TAXHO y4YacTue Ce ypex-
AaTt MHOPMALMOHHN MbTyBaHWSA OO HOBU
TYPUCTMYECKN AecTUHaumMm u obektu, npo-
BeXgaHe Ha (POTOKOHKYPCU U U3NOXKOUN 1 T.
H. [lopn ga He ca TACHO crneunanvavpaHmn B
chepata Ha Typu3ama, MOBEYETO Xyp-
HanmMCTM Morat Ja ce 3auHTpurysat oT
AafleHo, HenosHato A0 TO3M MOMEHT Ha
0o0LecTBEHOCTTa TYPUCTUYECKO ChbUTKe.
CpenctBa 3a MHAMBMAYANTHO Bb3-
AencTBMe — TOBa Ca KypcoBe 3a KBanu-
dukaums n cneumanusauusa KbM gupmara;
nnyHO obuwlyBaHe, npoBexaaHe Ha pas-
rOBOPWU W CpeLLy; opraHu3mpaHe Ha 4enoBu
cpewn, Beyepu, obeau, KOKTEWnu; BpbY-
BaHe Ha ©mnarogapCcTBeHU nucma, rpamoTu
n cBuageTencrea, UPMeEHn nogapbun, no-
cewleHne Ha dupmarta, Ha 3aBoga, Ha
nabopaTtopusita; OpraHuM3MpaHe Ha eKc-
Kyp3uu, MbTyBaHusi, NneTyBaHe, NMbTelecT-
BWS; OTMyCKaHe Ha CTUNEHAMWU, MOMOLLU U
cybenaun; cb3gaBaHe Ha uUpMeHn ¢OoH-
Jauun 1 pasgaBaHe Ha Harpagu u npemum
C HayyHW unum 6naroTBOPUTENHA Lenu,
HarpaxxgaBaHe c dUPMeHU Meganu U
MOYETHM 3HALM, 3HAYKA 1 T.H.”®
OcrtaHanute pgBe cpeactea Ha [P,
npuemanki knacudukaumata Ha OuMmntbp
HoraHoB, ce [JenAT Ha CMNOHCOPCTBO W
BbTpelwHn pecypcu. [1bpBoTO Cce Bb3-
npuema kato ,crneumdpudHa genHoct — dpu-
HaHcupaHe Ha KynTypHW, obpasoBaTenHu
WM CMOPTHU  MNPOSIBU CpeLly Bb3MOX-
HOCTTa Ja ce ynoMmeHaBa u nonynspusupa
nmeTo Ha dupmarta’. TexHukaTa Ha CMOH-

"MNoraHos, Oumutbp, MapkeTuHr B Typuama, BapHa,
1994 r., cTp. 221-222

S[OoraHos, Qumutbp, MapkeTuHr B Typuama, BapHa,
1994 r., cTp. 223
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copctBOoTO B Bbnrapus He e gobpe perna-
MEHTUpaHa, TbW KaTO € MpeKaneHo cre-
UMdUYHE, HYXHO € TonsIMO YMeHue, noc-
TOSIHCTBO M 3HA4YUTENHW (DUHAHCOBU Cpea-
ctBa. Kato 3akniouyeHve Baxu TBbpAEHUETO
Ha [oraHos, 4e I[P cnomara 3a cb3ga-
BaHeTO Ha OnaronpusiTHa npeacTaeBa 3a
dvpmeHTaTa AENHOCT U CRYXU 33 YTBbPXK-
JaBaHe Ha NonoXuTenHust obpas Ha Map-
kaTa u dmpmara cpeq wmpokara obuiect-
BEHOCT M cpel OTAENHUTE LeneBsu rpymnu.
Ho narpageHaTa npegcraea ce nognara Ha
KPUTMYHA MpeougHka OT Mura, B KOWTO
BCEKM eauH TypUCT Briese B HeNocpeacTBeH
pocer ¢ cdwvpmata B NMUETO Ha HenHute
npeacrasuTenu unu gpyru cnyxutenun”. o
TO3M HaYMH HEroBUTE NNYHW BhevaTneHus
HapgaensasaTt Had MbpBOHAvanHaTa npeac-
TaBa 3a dupmaTa, opopmMmAT ce B TpanHo
MHeHuWe, KoeTo Moxe Aa 6bae gocrta no-
HeraTMBHO, KOMKOTO MOBEYE WCTMHCKaTa
OENCTBMTENHOCT Cce pa3MuHaBa OT Haro-
KEHus, w3KycTBeH obpa3 Ha dwupmara,
KOWTO T Ce CTpeMu Aa cb3gaze 3a cebe cu
B macmeguute. Tyk Ha nomow, wasat
BbTPELIHUTE Pecypcu. YCnexbT Ha TO3u
Bua MNP cpeacrtea (kato HanpuMep noaabp-
)KaHeTo Ha GesynpedeH CTuUn Ha paboTta u
noBeAEeHNe KbM KIMEHTa OO0 MONuTUKa Ha
MbJIHA FMAacHOCT U OTKPUTOCT) € 06YCrnoBeH
Han-Beye OT €AMHCTBOTO Ha dupMeHuTe
CNYyXWUTENu, OT Taka HapeyeHus TexeH
bupmeH ,naTprMoTusbM” N BCEOTAANHOCT B
pabotaTta uMm. EgBa ToraBa TexHUTE ycryru
e MoKpuBaT U CbOTBETCTBAT HA HyXauTe
Ha KNMeHTa W HaW-BaXHOTo, We 6baaT no-
[obpu OT Te3n, KOMTO Mpeanara KOHKy-
peHuuATa um.”®

AMepuKaHCK/M cneuuanuctu noapasge-
NAT MeguuTe Ha KOHMPOupyemu U HEKOH-
mponupyemu’”:

HekoHTponupyemu megum.

Te umaT 3a uen [a MOKPUAT Mac-
MeauuTe C HOBMHM 3a BCUYKW BaXHU CbOM-
WS, Kacaewn AageHa opraHu3aumsl. Kbm
TO3n dopMaT KOMYHUKaUMS ce BKovBaT
HIo3uHpOopMauunTe, dYbLPUTE, MPECKOH-

S[oraHos, Oumutbp, MapkeTuHr B Typuama, BapHa,
1994 r., cTp. 223

""ABpamoB,Benko, KOMyHMKALMOHHA MNOMAMTUKA Ha
dupmara, 2008 r., cTp. 164-165



depeHuunte, doTomnsnoxkoute n T.H. Kbm
Tax [kepyu XeHapukc Hapexga u megus-
nankuTe; MHTEPBIOTA B NEYaTHUTE U B Enek-
TPOHHWUTE MEAuK; ChneuuanHuTe nporpamm
3a paguoTo U TenesBususiTa; OUIMUTE;
dwuHaHcoBM nybnukauuu; nybnukauum 3a
npoaykTa; ctatum 3a GusHeccnucaHusiTa u
ap.

KoHTponupyemu megum.

B Te3n meauu ca 3anerHaTu TpyU OCHOB-
HA MeToda 3a KOMyHUKauust — MexoOy-
JIUYHOCMHa, ayduosu3yanHa U neJyamHa.
lMewyamHume  KOMyHUKaUUOHHU — Memodu
BKItouBaT: Gpowypu, MHPOPMaLMOHHM NnUC-
TOBE; KHWIMM, HAPBYHULM, CMPABOYHULMY;
nucma wu GronetuHu; nybnvkaumm B opra-
HM3aUMATa; TOAWLWIHM OTYETW; PAa3NUYHK
BMOOBE AWCMNEWN; MapKUTe Ha opraHusa-
LUMSiTa U TbProBCKUTE 3HAUW; BubnuoteknTe
Ha opraHM3aumsita 1 oLe MHOro Apyru.

Ayduosu3syanHama KOMyHukKauusi npea-
cTaBnsaBa: unMum  3a  opraHv3auusaTa;
BMOEO W ayauoKkaceTw; MynTUMeauiHu
N3noXou; pasnuMYHn BUOOBE BUOEOUIPU;
cneumanHy Hagnucu U NPUHaaNexXHoCcTM 3a
aBToOycwu, Brnakose, OYproHn U caMmorneTy;
CbOOLLEeHUsI MO PaAUOTO U MHOTO OPYTU.

B wmexdynudyHocmHama  KoMyHuKauusi
MEeToauTe ca: peyun, nexkummn, koHdepeHLmn

M CeMuHapu, MpOBEXAaHW B OpraHusa-
uusiTa, Kopriopauusita UM UHCTUTYLUSTa;
HedbopManHu pasroBopy U NaHerHu gucky-
CUMW, Pa3nUYHN BUOOBE MHTEPBIOTA; TPEHU-
POBBbYHM MpOrpaMu 3a PbKOBOAUTEINUTE;
JIMYHU UHCTPYKLMKW; MUTUHIU U CbOpaHus;
CbBETM 3a CMYXUTENNUTE U T.H.

3. CYOT aHanu3 Ha KOMYHMKaLWOH-
HUTe KaHanu, WU3NOJI3BaHU OT npaBo-
cnaBHute wMaHactupu B lOrosanagHa
Bbnrapus

AHanM3bT Ha CbLLEeCTBYBaLLUTE KOMYHW-
KaLMOHHWM KaHanu, OT KOUTO MOXe fda ce
Bb3non3ea bbnrapckara [lpaBocnaBHa
Lbpkea B KOrozanagHa bvnrapus, moxe ga
3anoyHe C npunaraHeto Ha meToda Ha
SWOT-aHanu3a, Kato CbWUAT MOXe Aaa
MOCNYXXW KaTo pamka 3a Mo-HaTaTbLUEH
aHanM3 W oLeHKa Ha KOMYHWKauMOHHaTa
NONUTUKA Ha OTAENHUTE PENUrMo3HN ObeK-
™1 B KOroszanagHa Bwnrapusi, pasrnexganu
B HacToALWMS AUCEepPTaLMOHEH TpyA,.

SWOT aHanu3 Ha cbliecTByBawmTe
KOMYHMKaLMOHHM KaHanu (nevar, pagvo,
MHTEpPHET, TeneBu3nA):

B1b3MOXHOCTM 3a peknama Ha MaHacTupuTe oT lOrosanagHa Bbnrapus upes nevata —

SWOT aHanus

CunHu cTpaHm

o Bceku, koWTO UMa QyXOBEH rnaf Moxe Aa
Hamepu NOAXO4sILa penuruosHa nutepaTypa,
KOSITO 1a OTroBapsi Ha AyXOBHUTE My
noTpebHOCTU 1 fa yOoBNeTBOpsiBa UHTepeca
MY KbM LyXOBHWS HAYMH Ha KMBOT;

¢ VlHdopmauusaTa, 3anerHana B penurmo3HnTe
KHUMW, BECTHULIM U CUCaHUsi MoXe fa bbae
CbXpaHsiBaHa 338 MHOIo AbJTbl Nepuog oT
BpeEME;

e [lyxoBHUTE YETUBA, B Kpak C BPEMEeTO, BCce
noseye mMoraT fja 6baaT OTKPUBaHMW B CBOS
€reKTPOHEH BapuaHT.

Cna6u cTpaHu

e Cnab nHTepec oTCTpaHa Ha pasnuyHUTe
BMOOBE TYPUCTM KbM NpeanaraHara B
MaHacTupa penurinosHa nutepaTypa;

o CpaBHUTENHO HACHK TUPAX Ha penuriosHara
npoceBeTUTenkca nutepaTypa;

e Manbk Bpoi uutaTeny Ha nepuoanyHus
neyat Ha BrlL;

o [Ipun HyxOa 3a KopeKLusi Ha JafeHa
UHdOpMaLus, NeYaTbT 3a pasnuka ot
WHTEepHeTa, pagvoTo U Tenesn3naTa e Jocta
no-6aBHO akTyanusmpatio ce
KOMYHWKaLUMOHHO CPEACTBO.

Bb3moxHoCTH

e Bb3MOXHOCT MaHacTMpBLT Aa NpUCbCTBa B
NepuoanYHUA nevat Ha CTpaHaTa Hu;

e Bb3MOXHOCT MaHacCTMpPBLT Aa nputexasa
cobcTBEHO NepUoANYHO NeYaTHO U3faHwe;

e Bb3MOXHOCT MaHacTMpBLT Aa NpUCbCTBa B
nepnognyHus neyat Ha BIL;

3annaxu

e 3annaxa oT cTuraHe [o kpaeH paHaTU3bM Mo
OTHOLLEHWe Ha BsipaTa 1 Bb3 OCHOBA Ha
KpaiHa B pasbupaHusiTa cu penmrmosHo-
npoceeTUTENCKa NTepaTypa (CTapocTUrLy,
3unoTu n ap.);

e 3anerHanata B penvruosHaTa nutepartypa
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e Bb3MOXHOCT MaHacTuMpbT Aa yyacTea B
crneumnanu3npaHis nevaT Ha pennrmosHa
nitepaTtypa;

e Bb3MOXHOCT MaHacTupbT Aa usgasa
cobcTBeHa NpocBeTUTENCKa penvrnosHa
nitepaTtypa;

e Bb3MOXKHOCT 3a yXOBHO NpOCBeLLeHne Ha
BCEKM XenaeL TYpUCT No OTHOLLEHWE Ha
npaBOCMaBHATa HY Bspa, NPefaHne N KAHOHW.

nHgopmaLms nMa onacHocT fa obae
U3KpVBEHa 1 npefcTaBeHa HenpasnonofobHo
oT aBTOpUTE I1;

e PenurnosHata nutepartypa vMa onacHocT aa
6bae HenpaBunHo pa3bpaHa 1 KPUBO
WHTepnpeTpaHa.

Bb3MOXHOCTM 3a peknamMa Ha MaHacTupuTe ot lOrosanagHa Bunrapus upes paguoTo

- SWOT aHanus

CunHu cTpaHm

e CpaBHUTENHO eBTUHO PeKrlaMHO CPeaCcTBO 3a
nonynsipuaMpaHe Ha MaHacTupa;

o [lo6pe nogroTBeHn pagno-KypHanucTu, KOUTo
NposIBSBaT UHTEPEC KbM NpaBOCIaBMeTo U
GbnrapckuTe MaHacTupy;

e Cb3gaBaHe Ha AMCKYCUMOHEH dhopym B edoupa
Ha BHP, kbaeTto ga 6vaaT AnckyTUpaHn
Ba)XHWU BbNPOCK U Npobremu, KacaeLum
L'bpKOBHaTa HU NPUHALANEXHOCT, penurnoseH
MUPOrsies U HauYMH Ha XXMBOT.

Cnabu cTpaHu

e [locTuraHe Ha uHopmaumsaTa 3a MaHacTupa
[0 OrpaHuyeH Kpbr OT PejoBHU
paguocnyLiaTenu, KOUTo npeanoynTaT eqHo
U1 OpYyro HaUMoHanHo U MecTHO Paamo;

¢ Jlunca Ha co6cBeHO NpaBoCcnaBHO pagmo nnm
yyacTusi B cneuuanusupanmu
paguonpefaBaHus, KOUTO fa oTpassiBaT
KMBOTA B MaHacTupa 1 npaBocnaBHaTa Hu
BApa;

e HepoctatbueH 6poit noaroTBeHN MEeCTHM
»OYXOBHU Nnua”, KOUTO Aa MoraT fa yyacTteat
6e3 fja ce npuTecHsIBaT B TakmBa
cneumanvavpaHn paguonpenaBaHus.

Bb3moxHocTH

e Bb3MOXHOCT 3a YecTo, HeeHOKpaTHO
crioMeHaBaHe U HanoMHsiHe 3a TO3K
MaHacTup, HeroBaTa UCTOPUSI U XpamoB
NpPasHuK;

¢ BL3MOXHOCT 3a U3nbyBaHe Ha
paguonpenaBaHusa no benrapckus
HalLMoHaneH egup, kacaelum uctopmsTa u
LYXOBHUSI XXMBOT B MaHacTUpa;

e BL3MOXHOCT 3a U3nbyBaHe Ha
crneumanuaupaHn paguonpenaBaHus, YARTO
aKLeHT Aa 6bhe crylaHeTo Ha LbpKOBHA
My3uKa (NpefcTaBsHe Ha pasnnyHU LibPKOBHM
XOpOBE OT CTpaHaTa U Yy)X6uHa.

3annaxu

e [la HAMa gocTaTb4eH HTepec cpen
paguocnylaTenviTte KbM BbNpocH C
penuruo3Ha TemaTuka u paguonpeaaBaHeTo
na 6bae 6bp30 M3vepnaHo 1 cnpsiHo OT
edunpa;

e MHoro marnko Ha Bpov QyXOBHM nuua umat
XenaHue v ca rotosu ga y4actsaT B
paavonpenasaHus, 3aL0TO ToBa CTON B
NnpoTUBOpEYMe C PENNrMO3HUS UM MUpornes 1
OYXOBEH Ha4YMH Ha XXMBOT.

Bb3MoXXHOCTU 3a peknama Ha MaHacTupuTe ot lOrosanagHa Bvnrapusa ypes

TeneBusnaTta — SWOT aHanus

CunHu cTpaHm

e TenesuanaTa e B CbCTOSHWE [a Hanpasu
ronsiMa peknama Ha fJafeHus MaHacTup;

e Cb3pgaBaHe Ha gobpa penyTauus 3a
MaHaCTUPCKUSA XKUBOT NOCPEOCTBOM
TeneBsnsnaATa;

e Hanuuue Ha 1oGpu TeNeBnU3NoHHN
KYpHanucTu, KouTo fa pasnornarat ¢ onuT B
NpencTaBsiHETO HA TENEBU3NOHHU

Cna6u cTpaHu

e TenesusnsiTa KaTo CPEACTBO 3a pekrama
npepnonara BUcoka oMHaHcoBa
06e3neyveHocCT, ¢ KoSITO afeHUsT MaHacTvup He
pasnonara;

e Jluncarta Ha cob6cTBeHa TENeBU3nst Unu
cneumanvaMpaHo TenesM3MoHHO NpefaBaHe,
KOeTo [ja oTpassiBa pefirmosHnTe cboutus B
HeBpokorncka enapxusi, Bogu go cnaba
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npegaBaHns Cc penunrno3Ha TemaTtumka.

MHPOPMUPAHOCT Cpef] HaceneHneTo n cnab
NHTEpeC KbM AafeHNs MaHacTVp U LibPKOBHM
NpasHULK;

e MHoro manka yact ot 6bnrapute nposisasat
WCTUHCKN MHTEPEC KbM PENUIMO3HN
npeaaBaHus.

Bb3moxHoOCTH

e Bb3MOXHOCTM 33 M3NTbYBaAHE HA
TENneBn3nNoHHN npeaasanHus no BHT vnn
PTLB cbc cepanuwe B bnaroesrpag, nmawm
3a npegmet maHactupuTe B KOrosanagHa
Bvnrapus;

e YBenuyaBaHe nNonynspHOCTTa Ha AadeHns
MaHacTup NocpeacTBOM TeneBusmnsaTa 1
[OCTUraHe Ao Ha-LUMpoKa ayantopus;

o CbbyxpgaHe Ha MHTepeca KbM TO3U MaHacTup
1 xenaHve ga 6bae noceTeH He camo OT
MECTHOTO HacerneHue, HO 1 OT MacoBuUTe
TYPUCTM OT CTpaHaTa u YyKOuHa;

e Bb3MOXHOCT 3a cb3aBaHe Ha KpaTbk
[OKyMeHTaneH dpunm, Kacaew, maHacTtmpa,
KOWTO Aa CbOyau uHTepeca Ha Lumpokarta
06LeCcTBEHOCT KbM Hero.

3annaxu

e PasnpocTpaHsiBaHe Ha HeBepHa MHgopMaLms
no TeneBu3nsiTa 3a AafeHNs MaHacTup;

e OuepHsiHe penyTauusiTa Ha ,OyXOBHUTE nuua”
XMBEELLM B MaHacTupa u cpmBaHe Ha
[OBEPUETO B THX;

e Yaap BbpXy NpaBOCaBMETO U
npaBocnaBHaTa Bspa OT CTpaHa Ha Herosu
Bparose 1 HegoGpoxenarenu, n3non3sarnku
TenesBM3usATa 3a Tasm uen.

Bb3MOXHOCTM 3a peknama Ha maHacTupuTe oT lOrosanagHa Bbnrapus upes

MHTepHet — SWOT aHanus3

CunHu cTpaHm

e Hanuuue Ha onut B IHTepHeT oTcTpaHa Ha
LYXOBHUTE Nnuua, OTroBapsiLuy 3a MaHacTvpa,;

¢ [1o6pe npencraseHa yeb-cTpaHuua Ha
MaHacTupa;

o [1o6pa oHnanH penyTtauus;

e PasnonaraHe Ha MaHacTupa ¢ nogxogsiia
TexHuKa — codTyep, KOMMIOTPU, UHTEPHET,
BMAeokamepa, MUKPO(OH.

Cna6u cTpaHu

¢ HepocTtatb4Ha MHpOpMaums 3a MaHacTupa
cpen 6brrapckoTo HaceneHve, KoeTo He
M3nos3Ba MHTEPHET;

e OTOaneyeHocT U 3aKbTAHOCT HA MaHacTMpa,
KOEeTO ro npaBu No-Marsiko U3BecTeH OT
ocTaHarnuTe crnaBeLym ce C ronsiMa M3BecTHOCT
MaHacTUpU C HALMOHANHO 3HAYeHwe;

e Manbk Ha Gpoit Nnua, X1BeeLn B MaHacTupa,
Kouto 6opasaT ¢ VIHTepHerT.

Bb3moxHocTH
e YBenuyaBaHe Bb3MOXHOCTTa 3a
nonynspuaMpaHe Ha MaHacTupa cpef
LUMpoKaTa ObLLEeCTBEHOCT 1 apyrute
npaBoCnaBHW HapPOaMu;
e Hanuune Ha BaxxHa 1 nogpobHa nHpopmaums
3a MaHacTupa B OHMalH NPOCTPAHCTBOTO;
e Bb3MOXHOCT 3a nyckaHe Ha CHUMKOB
martepuvar, npeacTaBsiy MaHacTupa;
¢ [leyeneHe Ha CbMULLNEHULN, KOUTO ca
e[lHaKBO MuUCHeLn 1 N3nosaaBaLlM eqHa u
cblua Bspa, cpef nocellasallmTe caiTa Ha
MaHacTupa.

3annaxu
o [ogsexpgalm cnyxose u YepeH MNP B
VIHTEepHeT NpoCcTpaHCTBOTO;
e 3aryba Ha uHcpopmMaLms Npu eBeHTyaneH
CpuB Ha codTyepa;
e OnacHOCT OT xakepcka aTaka.

N3Bogu

BbB Bpb3ka C npunaraHeTo Ha CbLecT-
ByBallute KOMYHMKaUMOHHM KaHanu 3a
HY>XOUTe Ha peknamMmata Nno OTHOWeHWe Ha

penurmosHnTe ob6ekTn B KOrosanagHa bbn-
rapuvsa, TDHGBa Aa ce nogvyepTtae rondamarta
ponAa, KOATO Wurpae BCeKM edunH OT T4aX
NoOoTAENMHO, KakTo M ako rm pasrnexgamve
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B3eTn 3aeHo. MaKap n vYeTupute rnaBHU
KOMYHUKALMOHHWM KaHana (nevart, pagwo,
WHTEPHET, TeneBu3us) Aa ca OT CbLLecT-
BEHO 3HayeHue 3a nonynsipuavpaHe Ha
MaHacTupute B TO3U permoH, B 3aBUCUMOCT
OT penamMHarta uen, KOaTo roHum, eanH nnu
apyr KOMYHUKauMOHHEH KaHall OTuBa Ha
npegeH nnaH, KakTo crenga:

1. Axo Hanpumep wckame Aa UHGOp-
MuypaMe HaceneHveTo 3a pgadeH npea-
CTOSIL L'bPKOBEH NPasHuK, paauoTo 1 Tene-
BM3uATa npeanarat Han-gobpusa 1 KpaTbk
Ha4MH Tasn MHOPMaLUs 4a CTUrHe Makcu-
MasHoO 6bp30 A0 WKMpoKaTa ObLWecTBEeHOCT
6e3 ga ce npaBu pasnuka Mexay BApBaLlu
1 HeBApBaLUMU.

2. Ot ppyra cTpaHa nevarbT, KOMTO
BKIIOYBA L'bPKOBHW BECTHULM U CMMCAHWUSA,
KaKkTo M pernuruo3Ho-npocBeTuTencka nure-
paTypa e npeaHa3HaqyeH no-ckopo 3a nuua,
KOUTO M3NUTBaT OyXOBEH rmnag u notpeo-
HOCT [fda 4eTtar nogobHa nuTepatypa.
TexHusaT bpor obade e TBbpAE OrpaHu4eH,
aokato uHoopMaumsata B WUHTepHeT e
OOCTbIMHA 3a BCEKU €AMH YOBEK, KOATO Mo
efHa wnu gpyra npuuvHa ucka ga ce
uHdopMupa 3a [JadeH MaHacTup  unu
PENUrMo3Ho cLbutme.

3. TonAma yact oT penurvMosHara nu-
TepaTypa CblIO Taka Be4ye Moxe aa 6bae
HamepeHa B CBOSI €N1EKTPOHEH BapUaHT.

4. WHTepHeTHLT KaTo Han-CbBpPeMeH-
HOTO KOMYHMKALMOHHO CpPeACTBO Tenbp-
Ba LLle ce Hanara Ha peknamHus nasap, Tbi
KaTo OaBa Bb3MOXHOCT [a cbyeTaBa B
cebe cu 1 ocTaHanuTe TpU KOMYHKaLMOHHK
KaHanu, a UMEHHO 3BYK, KapTuHa B ABWXe-
HWe, CHWMKM U TekcT. Te3an Buaeomare-
puanu, Kakto u npodgpecuoHanHu n nwobu-
TENCKW KIUMNoBe TernbpBa Lie HaBnu3aTt B
eXefHeBMEeTO Ha BCEKW euH OT Hac u e
JoBeJaT 4o NbfiHata KoMMiTbpu3auus Ha
YOBEYECTBOTO.

4. 3akniodeHune

3a na Moxe egHo cboblleHue aa 6bae
npeaageHo e HyXHO W3NON3BaHeTo Ha
KOMYHMWKALMOHEH KaHan — B YacTHOCT rnac,
paguo, BECTHUMK WM APYro  KOMYyHUKa-
LMOHHO cpeacTBo. ManonasaHeTo Ha MUMU-
KA Unu xecToBe (e3anka Ha TAMNOTO) CbLUO
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MOXe Aa urpae ponsta Ha kaHan. CbobLue-
HMETO € MOofy4YyeHo, He camo KoraTo €
M3nNpaTeHo YCMNeELIHO, HO 1 KoraTo e pasnos-
HaTo (gexkoaupaHo) OT agpecaTta u OTro-
Bapsi Ha HEroBus NOHATMEH anapaT (MHTep-
npetauusita Ha eavka WNu CUMBONUTE) U
obuwara My Bb3NpusTUAHA cuctema (o6Lwm
CXBallaHusl, Bb3NPUSITUS U LLEHHOCTHa Cu1C-
Tema). NonyuyaBankm gageHo cbobuieHwue,
XopaTta ro Bbanpuemar, BUOAOU3MEHST, MO-
anduumpat cnopes csoute NoTpebHOCTY,
NPUHLMNKW, 3HaHWsA W Kyntypa.”® (Benko
Aspamos, 2008 r.)

Cnopeg Benko AspamoB, 3a ga 6bae
epekTnBHa KOMyHUKaLUUSTA, € HeobXxoanmo
Aa ce cbobpasu ¢ Tpu NpuHLMna:

e 33 SICHOTa Ha CbOOLWEHUATA;

® 33 LAMNOCTHOCT — CbObLeHnsaTa noma-
raT 3a no-gobpoTo pasdbupaHe U CbT-
PYOHWUYECTBO MEXAY X0paTa;

e3a M3non3eaHe npeguMMmcTBaTa
HedopManHaTa KOMyHUKauus;

Cnopeg cblwus, 3a ga 0bae egHa komy-
HuKaumns edekTuBHa, TA TpsibOBa Ha MbpPBO
MACTO aa 6bae ybexnasBalla, BKIHOYBANKM
crniegHuTe nssoan’:

AprymeHTaumsita e no-CuiHoO Bb3-
JencTBalla, ako e npeacraBeHa OT eKc-
nepTu, KOUTO ca Aobpe 3ano3HaTu ¢ uanara
hakronorus.

KomyHuKauusita e no-ycnewHa, Ko-
rato KOMyHMUKaTOpUTE OCTaBaT HEYTPanHu u
HanbNHO OOEKTUBHU, 6e3 Aa MaHunynupaT
TAXHaTa aygutopua wnu Aa npa.sAT OnuUTu
[a NPOMEeHSIT OTHOLUEHWEeTO M KbM AaaeH
Ba)keH npobnem.

KonkoTto noBevye KOMyHUKaTOpUTE
ca aTpakTuBHM U [06pe M3BECTHU cpef
uenesata nybnuka, TOfKoOBa MO-NIECHO Te
oKa3BaT Bb3JENCTBME BbLPXY Hesl, MNpo-
MEHSIMKN OTHOLWIEHWETO WKbM JafeHu
cbouTKS.

Jlnua, kouto ca C Mo-HUCKO camo-
YyBCTBME W cCaMooLeHKa, Morat ga 6vaat
no-necHo yb6exaaBaHWu, OTKOMKOTO Te3u, C
BMCOKA.

Ha

8ABpamoB, Benko, KomyHMKauMOHHa nonuTMKa Ha
dupmara, 2008 r., cTp. 20

AppamoB, Benko, KomyHMKaUMOHHa nonuTMKa Ha
dupmara, 2008 r., cTp. 192-193



Korato egHa ayautopus e ¢ npeg-
BapuUTENHO Cb34afeHO Be4Ye OTHOLLEHME
KbM gageHn npobnemu, € MHOro no-TpyaHo
KOMYHWKaTopbT Aa A ybeau B nNpoOTMBO-
nonoxHoTto. ETo 3awo Tyk 3a no-edek-
TUBHO Ce npwunara AByCTpaHeH noaxoa, T.e.
Aa OboaT npeactaBeHM W ABETE TnegHu
ToukM. B npoTtvBeH cnydam wm3knoun-
TenHaTa nogkpena caMmo Ha egHaTa cTpaHa
ce pasbupa norpewHo U pasodyapoBa nyo-
nukata u gopu BoAM OO0 OTXBbpdHe Ha
aprymeHTuTe, UaBallm OT KOMyHUKaTopa.

JInyHocTH, KouTo ca No-6bpP3oroBo-
pewu, cbbyxgat no-ronama ybegutenHocT
B Cb3HAaHMETO Ha peuunueHTa, OTKOMKOTO
Te3n, KOUTO rOBOPSAT Mo-6aBHO, MNOHexe
Gbp3aTta ped cb3gaBa acouuauusl, Ye roBo-

M3NON3BAHA IUTEPATYPA

—_

mypucmu4eckama

2.
Liber-Hermod.
3. Oumutpos, T1. (2007). KoHroHkmypa 8
YHusepcuteTcko usgarencreo ,Heocdut Punckn®;
4,
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PELUMAT NpUTEXaBa 3HAHUSA U € HasCHO C
npegmMeTa Ha pasroeopa.

N3auckBaHusTa KbM KOMYHUKALMOHHUTE
KaHanu e [a ca aBTOPUTETHW U Npaedo-
nogobHK, Ha-o6LWo ka3aHo Aa ce nonseaT
C [oCTaTb4HO goBepue U nogageHarta oT
TAX uHdopmMauma aa otrosaps Ha dakture.
M3cneposaTtenute B obnactra Ha [P ca
CTUrHanu o 3akKr4eHneTo, Ye xopaTa 3a-
NOMHAT AadeH Marepuan, camO ako Ton e
WMHTEPECEH M MMa HSIKaKBO 3HaYeHue 3a TsIX
N OTXBBPIIAT APYr, KOWTO He pas3dbupaT u He
“um e oT nonsa. Ha cbobLleHusiTa ce BApBa,
He 3aLoTo ca NpaBAonoao6HN 1 OTroBapsaT
Ha WCTMHaTa, HMTO 3apagu pobparta uMm
CTPYKTYypa, HO Haw-Bede 3apagu TOBa, ye
npuTexaeat onpeaeneHn npegumctsa 3a
yneHoBeTe Ha ayauTopusTa.

. ABpamos, B., KomyHukaunoHHa nonutmka Ha ompmata, Codcpusi, 2008 r.
AronssonL. &Tengling, M. (1995). Turism-VéarldensStérstaNéaring: Turismochreseservice, Malméo:

uHOycmpusi, bBnaroesrpag:

HoraHos, A. (1994). MapketuHr B Typuama, BapHa, Wsgatenctso ,[MpuHuenc”, BapHa, 1994 r
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M3cnegBaHeTo Ha pemorpadckuTe no-
KasaTtenu 3aema BaXHO MSICTO B npoueca
Ha pellaBaHe Ha peauua coumanHtn, NKOHO-
MUYECKW, MONMUTMYECKU W Ap. npobrnemu.
Cratnctnyeckute gaHHU 3a HAceneHneTo u
OCHOBHUTE fOemorpadCku nokasartenu Ha
HaUMOHAaNHO W pPervoHarHo paBHULLE ca
HaJaexaHa OCHOBa 3a U3BbpLUBaHe Ha aHa-
Nn3un, OTKpOsiIBaHE Ha NpobnemuTe, paskpu-
BaHe Ha NPUYUHHO-CNEACTBEHN BPBb3KA 1 3a
npegnaraHe Ha pelleHusi, KoMTo Aa Hame-
PSAT M3pas B NpoBexaaHaTa oT AbpkaBaTa
coumanHa, gemorpadcka M MKOHOMUYECKa
NonuTUKa.

PaxpgaemocTtTa e ocHoBeH Aemorpad-
CKW Mpouec, KOWTO 3aeQHO CbC CMbpPT-
HocTTa chopMuMpa ecTeCTBEHOTO ABWXKEHUe
Ha HaceneHuweto. [lpe3 nocnegHute 25
roavHu paxgaemoctta B bbnrapusi Hama-
nsaea. Bbpxy npotuyawute gemorpadpcku
npouecu B cTpaHata U ocobeHo BbpXy pa-
JaeMocCTTa BMuMsiHME OKas3Ba npexoda KbM
nasapHa MKOHOMMKA, KOWTO CTaHa MpuymHa
3a peguua WMKOHOMUMECKU, CcouuanHi U
aemorpadpckm npoMeHu. 3a u3crenBaHust
nepuod € XapakTepHo HamansiBaHe Ha
Oposi Ha pogeHuTe Aeua, koeduumeHTa Ha
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paxaaeMocT U ,HapacTBaHe Ha cpeaHaTa
Bb3pacT Npu paxaaHe Ha gete v nNpoMsiHa
B CTPYKTypaTa Ha paxgaHusita no nopeg-
HocT Ha aeteto™, [emorpadyckaTta cutya-
Luus B CTpaHaTa ce xapaktepusupa ¢ Tpai-
HO HamansiBaHe W 3acTapsiBaHe Ha PoauI-
HUTE KOHTUHIEHTM.

Hain-mHoro geua B bbnrapus ca pogeHu
npe3 1986r. - 120078, HO npe3 cnea-
BallUTE roguMHn OpoAT Ha poaeHuTe geua
HamansBa - npe3 2000 r. e 73 679, a npe3
2013 r. e 66578. EMNUpunYHN n3crneaBaHus
Ha paxgaemocTTa B bbnrapusi ca nposex-
AaHu oT peguua asTopu — M. CtedbaHos, H.
HaymoB, T. KanosHos, B. >»Kekoa, M.
benuesa, E. Qumutposa, M. Cyrapesa, K.
Nunosa, [. Yanbkoea, [. CbboTuHoBa, I1.
HanpeHosa, I'. Muxosa u apyru.

Llenta Ha cratusata e u3cneaBaHe Ha
CbCTOSIHMETO, TEeHAEHUMUTE W pervoHarn-
HUTE pas3nuuuMsl B NokasaTenunte 3a pax-
naemocTtTta B bbnrapus 3a nepuoga 2000 -
2013 roguHa.

8  Kanoswos, T. [llpovenn B wMogena Ha
paxaaemocTTa Ha xeHute B P Bbnrapust B ycnosusita
Ha  nasapHa  WKOHOMMKa. //  WkKoHomuyecku

antepHatusu, 2011, Ne 3. ¢. 30



MocTaBenata uen ce peanuanpa C
M3NbIHEHWETO Ha CrieaHUTe 3a4aun:

e Nl3acneaBaHe TeHAeHUMUTE B U3MEHE-
HWETO Ha rnokasaTenuTe, Xxapakrepuampalum
paxaaemocTTa B CTpaHaTta U no panoHu;

e AHanu3 Ha pas3nuuusaTa B NokKasa-
TenuTe 3a paxgaemMocTTa no pamoHu;

¢ [lpocnepsBaHe guMHamukaTa Ha cpeg-
HaTa Bb3pacT Npu paxgaHe Ha NbpPBO AeTe
1 cpeaHaTa Bb3pacT Npu paxaaHe Ha aete.

EmMnupnuHOoTO M3cnenBaHe Ha paxgae-
MocTTa B bbnrapusa 3a nepuoga 2000 —
2013 1. e N3BbPLUEHO Ha OCHOBAaTa Ha odu-
umManHa cratuctndecka uHopMmauust ot
nybnukaumm Ha HCW. 3a ocurypsiBaHe
CPaBHMMOCT U CbNOCTaBMMOCT Ha CTaTuC-
TUYECKUTE AaHHW MO ParioHN € N3BBPLUEHO
npens4ucnsaBaHe, CbracHO Aencreallara
B MOMEHTa Krnacudukauma Ha TepuTo-
pvanHuTe eguHuum (NUTS 2).

*hKk

Paxxgaemoctta € ocHoBeH aemorpad-
CKW MPOLEC, OT KOWTO 3aBMCK Bb3MNpPOU3BOA-
CTBOTO M Oposi Ha HaceneHueto. Pax-
[aeMoCTTa 3aBUCU OT ,POAWITHUA KOHTWH-
reHT”, KbM KOMTO C€ OTHACAT XeHUTe BbB
dhepTunHa Bb3pacT, yCrnoBHO npueta ot 15
0o 49 roguHu. 3a ycTaHOBsIBAHE Ha pax-
[aeMoCTTa Ce W3nona3eaT CcreaHuTe uamMe-
putenu: 6pyTeH KOoedULMEHT Ha paxaae-
MOCT, KOe(ULIMEHT Ha NIOAOBUTOCT, NOBbH3-
PacTOBU KOEMULMEHTU HA NNOOOBUTOCT U
ToTaneH KoedMUMEHT Ha NNOOOBMTOCT.
Ypes TaAX MOXe Jda ce wuscneaBa pax-
JaeMoCTTa Ha HauuoHarHoO U Ha pervo-
HanHo paBHULLE.

M3cneaBaHeTo Ha perMoHanHuTe pasnu-
4 B paxpgaemocTTta 3a nepuoga 2000-
2013 r. e npegwectBaHO OT aHanu3 Ha
paxaaeMocTTa B CcTpaHaTa 3a eguH Mo-
NnpoabIBKUTENEH Nepuod OT BpeMe, 3a Aa
Ce OTKPOSIT HSIKOM TeHOeHUMM UM ga ce
nocoyat npuduHuTe 3a Tax. [Npocnegsea-
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HeTo Ha AnHamukaTta Ha 6pos Ha poae-
HWTE deua Mokassa, Ye rnokasaTenar npes
2013 r. HamansiBa ¢ 9,64% B cpaBHeHue C
2000 r. u ¢ 36,7 % B cpaBHeHune ¢ 1990 .
AHanu3bT Ha paxgaeMmocTTa u counanHo-
WMKOHOMWYECKOTO pas3BUTME Ha CcTpaHaTa
rnokassea, 4Ye MpoLechT Ha 3acureH cnaj B
paxgaemMocTTa CbBMaga C nepvoda Ha
npexon KbM MasapHa MKOHOMMKA U
CbMbTCTBALLUTE O MPOMEHU, CbTPECEHUS U
TPYOHO afanTupaHe KbM HOBWUTE YCIOBUS
(dour. 1). Becudko TOBa nopaxga BMcOKa
cTeneH Ha HEeCUrypHOCT B HACENEHNETO U
KaTo pesynTaTt ce nory4yasa OTfaraHeTo Ha
paxgaHeTo Ha geua 3a No-KbCeH nepvom.
Mpe3 1997 r. ca pogeHwn Han-mManko geua -
64 125, a ocHoBHaTa npuyMHa 3a ToBa €
WMKOHOMWYECKOTO CbCTOsIHME Ha cTpaHaTa —
xunep-nHdnaumsa, HapactBawa 6e3pabo-
TMLUA, HUCKM goxoau, npobnemu B GaHko-
Bata cuctema u ap. C BbBEXOAHETO Ha
BanyTHus1 6opa ce nogobpsiBa MakKpOWKO-
HOMMYeckaTa cpeaa, noBulIaBa Ce WMKOHO-
MuYeckaTa CTabunHOCT K 3ano4yBa NpoLec
Ha Bb3CTaHOBSIBAHE HAa WMKOHOMWKATa, PbCT
Ha goxoauTe, yBenvyaBaHe ce OO0BEepueTo
KbM MHCTUTYLMUTE 1 Ap.

B pesyntar Ha npoBexgaHaTa WKOHO-
Muyecka W coumanHa nonuTuka 3ano4sa
npouec Ha yBenu4yaBaHe Ha 6posi Ha poae-
HUTe aeua — 73679 npes 2000 r., a npes
2009r. - 80956 peua. WMkoHomuyeckaTta
Kpusa B bbnrapusa 3anodsa npes 2009 r, a
eekTnTe OT Hesl ce NposiBABaT He caMo B
MKOHOMUYEcKaTa, HO U B coumanHaTa cde-
pa, 1 ce OTpasaBaT BbpXy AemorpadckuiTte
npouecu. [log BnusiHMe Ha cnaga B
WKOHOMUKaTa, [OoxoauTe U 3aeTocTTa U
HapacTBallata HEecurypHocT, OposiT Ha
poaeHute pgeua owe npe3 2010r.
HamansBa Ha 75 513, 3a ga gocturHe Ao
66 578 npe3 2013 r.
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Que. 1. uHamuka Ha 6posi Ha xusopodeHume Oeya e bbneapus 3a nepuoda 1990 - 2013 a.

OcBeH  MOCOYEHUTE  MKOHOMWYECKM
daktopy  BbpPXYy  HamansiBaHeTo  Ha
paxaaeMocTTa B CTpaHaTa BMAWUsIHME OKas-
BaT M peauua gemorpadcku aktopn —
HamansiBaHe OpPOSIT Ha XeHuTe BbB ep-
TUIMHa Bb3pacT, MUrpaumsita, NPOMeHn BbLB
Bb3pacTtoBaTa CTPYKTypa Ha HaceneHueTo
B MOCOka KbM yBEnuyaBaHe Ha OTHOCU-
TeNnHUs gsin Ha Bb3PacTHOTO HaceneHue u
HamansiBaHe gena Ha MnNagoTo Hacene-
Hue®'. B peaguua uscneasaHus Ha pax-
[aemMocCTTa KaTo hakTopu, BoAELN OO He-
HOTO HamansiBaHe, ce pasrnexaar >KU3He-
HUAT CTaHAapT, 30PaBHOTO CbCTOSIHME Ha
HaceneHMeTo, CeMeNHOTO NaHupaHe, ncu-
XOrorMvyeckuTe Harnacu 3a paxgaHe Ha
Jete M npoMsiHa B npuoputeTute — Ha
npegeH nnaH e npodecuoHanHata pea-
nn3aumst U KapMepHoTO pas3BuUTUE, a Ha No-
KbCEH eTan ce W3MecTBa paxdaHeTo Ha
aete.

OCHOBHUAT MokasaTen, C MoMoLlTa Ha
KOWTO Ce xapakrepusnpa pax4aeMocTTa, e
OpPYTHUAT KoeddMLMEHT Ha pakgaemMocT.
AHanuM3bT Ha AUHaMuKaTa Ha koeuuneHTa
Ha paxgaeMocT [aBa OCHOBaHME [fa ce
TBbpAK, Ye crieqg 2000 r. ce oTKposiBaT ABa
nepvoga — Ha HapactBaHe oT 2003 go

8 )Xekoma, B. [lpomeHn B 6GpauHocTTa

paxnaemocTTa B Bbnrapusi. Codms, 2011. c. 86.

n
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2009 1. n Ha HamansiBaHe ot 2010r. go
MomeHTa (cour. 2.).

Cneg 2010 r. koedMUMEHTBHT HaMansBa,
KakTo 3a cTpaHaTta, Taka u no pawoHu. C
Han-BNUCOK KOEMULMEHT Ha paKaaeMocCT ce
otnuyasat KOronstouHusatT n CeBepounsTou-
HUAT panoH. KoedpuumeHTbT Ha paxgae-
MocT 3a cTpaHarta npe3 2000r. e 9,0 %o 1
HapactBa ao 10,7 %o (2009 r.). MNMpe3 cnegn-
BawWMTe roAuHM Hamansea A0 9,2 %o
(2013 r.) n ce gobnuxasa 4O PaBHMULLETO B
HayanoTo Ha nepuoaa.

KoeduumneHtute Ha paxgaemoct ca
Hal-Huckn 3a CeBeposanagHus u Cesep-
HUA UeHTpaneH paroH npe3 2000r. ca
8,4 %0 1 8,0 %o. MNpe3 cnegsawnuTe roanHn
ce Habnopasa crnabo yBenuuyeHue, HO TO
He e JocTaTb4yHO, 3a Aa ce AobnukaT Ao
nokasatenute 3a Apyrute paioHun. Hau-
BMCOKM CTOMHOCTM Ha KoeduumMeHTa Ha
paxgaemMocT ce ycraHoBuxa 3a HOrous-
TOYHWA parioH - 11,7 %o npe3 2009 r. u
10,2%0 npe3 2013 r. n TOBa ce AbIKM Ha
BMCOKUTE Mnokasatenu mexay 9 - 14%., 3a
obnactute CnueeH u byprac.
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O6uw,oo 3a cTpaHaTa

Que. 2. fJuHamuka Ha koeghuyueHma Ha paxdaemocm no palioHu u obwo 3a cmpaHama
3a nepuoda 2000 — 2013 a.

Bnuskn po cpegHute 3a cTpaHaTta ca
CTOMHOCTMTE Ha KoeduumMeHTa Ha pax-
pgaemoct 3a kOrosanagHus u KOXHUA UeH-
TpaneH painoH. 3a wu3cnegBaHus nepuog
CPEeaHOroAWIWIHUAT TEMN Ha npupacT Ha
KoeduLMEHTA Ha paXXAaeMoCT No PanoHn e
kakto cneasa: 0,55 % 3a CeBeposanagHust
panoH, 0,29 % 3a CeBepHus UeHTpaneH
panoH, 0,42 % 3a CeBepOU3TOHHUS PaWioH,
0,23 % 3a KOrousToyHus paioH, 0,40% 3a
KOrosanagHus paiioH n 0,16 % 3a HOxHuA
LleHTpaneH parnoH.

Pasnuunsata B koeduumeHta Ha pax-
OaeMOoCT MeXay OTAErNHUTe panoHu, nsme-
peHn nocpeacTBOM koeduuMeHTa Ha Ba-
puauus, ce oueHABaT KaTo 3HaYUTENHU —
8,19 % npe3 2000r. n ce yBenuyasaT Ha
8,67 % npe3 2013 r. Bapuauusata B koe-
duuMeHTa Ha paxgaemocT Mexay paino-
HWTe, M3MepeHa 4ype3 cpeaHaTa pasnuka,
CbLLO MoKa3Ba 3Ha4YUTENMHU Pasnnyna Mex-
ay Tax - npe3 2000r. e 10,89 %, a npes
2013 r. e owe no-ronama — 11,20 %. lNMony-
YyeHuTe pesynTaTM NoKaseaT, 4Ye Mexay
koedULNEHTUTE Ha paXkaaemMocT No panoHu
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nMa 3HauYMTENHW pasnuunsa, KOUTO mpes
n3cneaBaHus nepuog ce 3agbnboyasar.

Opyr nokasaten, nocpeacTBOM KOMTO ce
n3MepBa paxaaemMocTTa, € Koe(ULNEeHTbT
Ha NNoAoBUTOCT. Tol ce n3vncnsaea obLLo
3a BCWMYKM Bb3PACTOBU pynu BbLB dep-
TunHUS nHtepean 15 — 49 roguHn. Koedu-
UMEHTBT Ha MMNOAOBMTOCT 3a CTpaHaTa
HapactBa oT 36,90 %. npe3 2000 r. Ha
45,22 % npe3 2009r. n ToBa € Ham-
BMCOKOTO My paBHMLLIE 3a aHanu3upaHus
nepwuog (dur. 3). MNpes cneasawmTe roanHun
e Hanuue cnag - npe3 2013 r. e 41,58 %e..
Hair-B1cokuM CTOMHOCTU ca perncTpupanmn 3a
FOronstouHus painoH (40,96 %o npes 2000 r.
n 47,79 % npes 2013 r.), a Haln-HUCKM 3a
CeBepHuss  LeHTpaneH panoH (33,23 %o
npes 2000r. u 39,61 % npe3 2013r.).
HapacTBaHe Ha KoedumumeHTa Ha nnogo-
BMTOCT B CpaBHEHME C Hayarnoto Ha Wu3-
cnepnBaHus nepuog. B KOrosanagHus paroH
kKoedULMEHTBLT Ha NNOAOBUTOCT  Mpes
2000r. e 34,35% u ce ysenuyaBa A0
44,9 %o npe3 2009 .
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Que. 3. uHamuka Ha KoegpuyueHma Ha nnodosumocm o patioHu 3a nepuoda 2000 — 2013 a.

CTonHoCTUTE Ha KoeduuMeHTa Ha nno-
poButocT 3a CeeposanagHusi, HOkHUS
ueHTpaneH u HorozanagHusi pavioH ca
MHOro ©nu3ku OO cpegHuTe 3a cTpaHara.
3a BCWYKM palioHW B CTpaHaTa € xapak-
TEPHO HapacTBaHe Ha nokasaTtens Ao
2009r. u HamangasaHe npe3 2010 wu
cnepBallmTe roavHKn, KaTto pasnuyuusTa ca B
TEMMNOBETE, C KOWUTO MpoTM4YaT u3cnen-
BaHUTe npouecu. 3a nepuoga 2000-2013 r.
CPEeaHOroAWWHUAT TeMN Ha npupacT Ha
koeduLMeHTa Ha NIOAOBUTOCT 3a cTpaHaTa
e 0,92 %, a no paiioHu - 0,38 % 3a CeBepo-
3anagHua panoH, 1,36 % 3a CeBepHus
ueHTpaneH panoH, 0,25% 3a Ceepo-
N3TOYHUA paroH, 1,19 % 3a HOrousTouHus
paioH, 0,96 % 3a KOroszanagHusi panoH u
1,25 % 3a KOXXHUMS LeHTparneH panoH.

Pesyntatute oT uW3BbpLUEHUS aHanua
nokaspaT, Ye pasnuyusaTa B KoeduumeHTa
Ha NnogoBMTOCT MeXAy panoHUTe ca 3Ha-
YUTENHW, HO C TeYeHne Ha BPEeMEeTO Hama-
n§aBart - koeduUMeHTUTE Ha Bapuauus ca
cbotBeTHO 8,08 % 3a 2000r. 1 6,83 % 3a
2013 r. CxogHa e cTeneHTa Ha pasnuyue,
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yCTaHOBEHa W 4pe3 cpegHaTa pasnuka -
10,88 % (2000r.) wn 8,22% (2013 r.).
MonyyeHuTe pesyntatum gaBaT OCHOBaHWE
Ja ce TBbpAW, Ye e 3arioyHasn npouec Ha
HamarnsieaHe Ha peauoHasHume pasnuyusi
o uacnedsaHus nokasamersi, m.e. 8 b3MOX-
HO e Oa ce pa3senexda Kamo rnpoyec Ha
cbnuxasaHe.

OcBeH 3a Lenua depTuneH uHTepBsarn,
nokasarenute 3a paxgaemocTTa Moxe Ada
6baaT u3yncneHn 3a oTAenHUTE Bb3pac-
TOBU Ipynn BbB EepTUMHUS UHTepBarn.
MocpeactBoM noBBb3pacToBUA Koedu-
UMEeHT Ha NMoAOBMUTOCT Ce YCTaHOBSsIBa
OTHOLLIEHWETO Ha poAeHUTe AeLa OT XeHU B
CcbOoTBETHaTa Bb3pacToBa rpyna, KbM 6post
Ha >XeHUTe B CblliaTa Bb3pacToBa rpyna. OT
AaHHuTe B Tabnuua 1 ce Buxaa, Ye 3a Bb3-
pactoBata rpyna 20-24 r. noBb3pacToBUAT
KoeduLMeHT Ha nnogosutocT npe3 2013 r.
e Haun-Bucok B CeBeposanagHua paiioH
(103,56 %o) 1 e Har-HUCHK B KOrosanagHusa
panoH (45,88%o).

Mpe3 2013 r. noBb3pacToBUAT Koedu-
UMeHT Ha nnogoButocT B HOrosanagHus



pavoH e Han-BUCOK 3a Bb3pacToBaTta rpyna
25 — 29 r., cnegBaH oT koedmumeHTa 3a
Bb3pacToBata rpyna 30 — 34 r. B cpasHe-
HWe C ocTaHanute panoHu HOrosanagHusT
parioH e C Hal-BMCOKM CTOMHOCTU Ha Koe-
dvumeHTa BBB Bb3pacToBaTa rpyna 35-39,
40-44 n 4549 r., U C HaW-HUCKN BbLB
Bb3pactoBute rpynu 15-19 un 20-24 r.
MonoxuTteneH gakTt e HamansiBaHeTo Ha
MoBb3PacTOBUS KOEMULMEHT Ha paxaae-
MOCT 3a Bb3pacToBaTa rpyna 1519 r. B
tOrosanaghusi, CeBepHusi ueHtpaneH, Ce-
Bepoum3TovHust u CeBepo3anagHus panoH.
[MoBb3pacToBUAT KOEUUMEHT Ha paxaae-
MOCT 3a Ta3u Bb3pacToBa rpyna HapacTsa B
KOronatouHust n KOXXHWUS LieHTpaneH pamoH.

Tabnuua 1

[aHunte un pesyntatute OT aHanuaa
JaBaT OCHOBaHWe Aa ce TBbpAW, Ye Cb-
LeCTBYBAT 3HAYMTENMHU pasnuins B pax-
0aeMocTTa B OTAENHUTE Bb3PacToOBMU rpynu.
Pasznnunsita B noBb3pactoBuTe koedu-
LUMEHTM Ha NNOJOBUTOCT MEXAY panoHuUTe
ce 3aabnboyaBaT M ce OTKPOSIBaT 3aKOHO-
MEPHOCTU B TAXHOTO M3MEHEHWe — 3a pano-
HWUTE C MO-BUCOKMW NoKasaTenu 3a MKOHOMMU-
YEecKO pasBUTUE Ca XapaKTepPHWU MO-BUCOKM
nokasaTenu 3a paxgaeMocT BbB Bb3pac-
ToBUTE rpynu Mexay 25 1 35 roguHu, a 3a
no-cnabo pas3BuTUTE paioHW MNO-BUCOKUTE
nokasaTtenu ca BbB Bb3pacTOBUTE Ipynu
mexay 20 n 29 roguHn, a 3a HAKOM ParoHn
mexay 15 vn 29 roanHu.

[MoBb3pacToBU KOEMULIMEHTM HA NIOAOBUTOCT MO CTAaTUCTUYECKM panoHn 3a 2000 1 2013

r.

Bba- NoBb3pacToBU KoedPULMEHTU Ha NN10AOBUTOCT (%o)

pacTt Cc3P cuP CUpP OUP HO3P HouP

(r.) 2000 2013 2000 | 2013 | 2000 | 2013 | 2000 2013 | 2000 | 2013 | 2000 | 2013
15-19 55,98 52,39 41,92 | 38,29 | 52,54 | 41,55 | 65,75 72,05 | 31,57 | 24,30 | 50,03 | 54,58
20-24 108,45 | 103,56 | 83,99 | 66,91 | 99,15 | 77,71 | 103,97 | 96,85 | 74,97 | 45,88 | 92,81 | 83,98
25-29 78,06 92,05 64,18 | 94,02 | 79,66 | 85,59 | 74,85 99,03 | 71,45 | 76,91 | 69,18 | 89,70
30-34 29,12 55,84 27,69 | 63,79 | 34,39 | 66,67 | 31,11 61,98 | 36,92 | 72,41 | 28,35 | 59,565
35-39 9,37 20,99 7,80 22,42 | 10,01 | 26,97 | 8,56 26,25 | 12,44 | 33,58 | 7,78 23,23
40-44 2,11 3,73 1,09 3,81 2,07 4,25 2,13 3,84 2,35 6,26 1,46 | 4,18
45-49 0,11 0,35 0,05 0,15 0,05 0,22 0,09 0,38 0,17 0,45 0,05 0,20

BaxHa 4act OT aHanu3a Ha paxgae-
MOCTTa € U3CcneaBaHeTo Ha AuHaMuKkaTa Ha
TOTanHUA KoeULMUEHT Ha NNOAOBUTOCT.
[aHHuTe nokaseaT, Ye edHu OT HaW-HUCKK-
T€ My CTOMHOCTM Ca KOHCTaTUPaHU B Ha4a-
NoTO Ha nepuoaa, a B Kpasi Ha nepuopa e
Hanuue HapacTBaHe. 3a cTpaHaTa koedu-
LMeHTLT Bapupa oT 1,27 geua npes 2000 r.
no 1,48 peua npes 2013 r. B HayanoTo Ha
nepuoga ToTanHUAT KoedUUMEHT Ha nro-
JOBUTOCT € Hal-BuMcok B CeBeposanagHusi
paiioH — 1,4 geua, a Han-HUCbK B CeBepHust
LeHTpaneH paioH - 1,15 geua.

Mpe3 nepuopa ToTanHUAT KOeULMUEHT
Ha MroAoBUTOCT HapacTBa, KaTto To e Hal-
CUIMHO M3pas3eHo 3a KOronsTouyHust panoH —
ot 1,43 geua npes 2000 r. go 1,78 geua
npe3 2013 r. Pasanuunsata BbB BenuunHata
Ha ToTanHus KoeUUMEHT Ha NNogoBUTOCT
Mexay pavioHWTe ca 3HauuTenHu u ce
yBenuyaear — KoeduUNEHTLT Ha Bapuauus
oT 8,13% 3a 2000r. ce yBenuyaBa Ha

9,94 % 3a 2013r. do cbluusa u3Boa ce
Joctira u crieq aHanu3 Ha pervoHanHuTe
pasnuuusi B M3cneaBaHusi nokasaTen 4pes
cpegHaTta pasnuka - cbotBeTHo 10,96 %
npe3 2000 r. 1 13,38 % npe3 2013 r.

[aHHuTe nokaseaT, Ye BbNpeku cnaboto
HapacTBaHe Ha Oposi Ha XuMBOpoOAEeHWUTe
Jela oT efHa XXeHa, npoTudawmTe npouecu
ca HebGnaronpuaTHW. 3a orpaHuWvaBaHe
HamansBaHeTo Ha 6posi Ha podeHuUTe deua
OT efHa XeHa W 3a NpoMsiHa B pPernpoayk-
TUBHOTO NOBEAEHWE Ha XeHuTe e HeobXo-
AMMO Ja ce npeanpveMaT MepKu 3a Hacbp-
YaBaHe Ha paxJaemocTTa, 4pe3 noamno-
mMaraHe Ha MnaguTe ceMmeicTBa, npegoc-
TaBsiHe Ha 3aemwu 3a Xxunuwa npu npede-
peHLManHn ycrnoBusi, MpoMsiHa B cucTemara
Ha ceMeiHuUTe gobaBku, MoBULIABaHe Ka-
YeCTBOTO Ha XMBOT U Ap.

BakeH acnekT Ha u3cnedBaHe Ha pax-
AaeMocTTa, CBbp3aH C aHanuanpaHeTo Ha
pPenpoayKTMBHOTO MOBedeHWe Ha Hacene-



HWETO, € AMHamukata Ha cpepHaTa Bb3-
pacT npu paxpaHe Ha NbPBO AeTe U npu
paxpaHe Ha pete. B cBetoBeH Mmawab
CbLLECTBYBa TEHAEHLUSI KbM HapacTBaHe
Ha cpepgHata Bb3pacT MNpu paxaaHe Ha
nbpBo Aete. lMpe3 u3cneaBaHuss nepwond
cpepgHaTta Bb3pacT 3a paxaaHe Ha Nbpeo
JeTte ce yBenuyasa C TpU roguHu - ot 23,5
roguHu npe3 2000 r. Ha 26,5 roguHn npes
2013 r. (chur. 4). CpegHaTa BB3paACT npu
paxgaHe Ha nbpBo Aete B Ceepo-
3anagHusa pavioH e 22,9 r. n Bbpeku, ye ce
yBenuyaea Ha 24,8 roguHu npes 2013 r.,
ocTaBa Ham-Hucka B cTpaHaTa. HOrosa-
nagHWAT panoH ce OTKposiBa C Har-BMCOKAa
cpefHa Bb3pacT Ha marnkaTta npu paxgaHe
Ha nbpBo gete - 24,8 r. npe3 2000 r. n ce
yBenuyaea go 28,3 r. npe3 2013 r. Cpea-
HaTa Bb3pacT Npu paxaaHe Ha MbpBo AeTe

B OCTaHanuTe paloHW B Ha4yanoTo Ha
nepuoda e mexay 22,9 n 23,7 r., a B kpas
Ha nepuoga mexay 25,2 un 26,3 r. Bunpeku
MOCOYEHUTE pas3nuKkM B cpegHata Bb3pacT
3a paxjaHe Ha MbpBO AeTe, CTEneHTa Ha
pasnuuue Mexay panloHUTE He € CUMHO
n3paseHa — W3YUCIMEHUTE CTOMHOCTU Ha
KoerI/ILI,VIeHTa Ha Bapuauusa ca CbOTBETHO
2,99 % 3a 2000 r. 1 4,32 % 3a 2013 r., a Ha
cpegHata paanuka, kosito e 3,42 % 3a
2000 r. 1 5,27 % 3a 2013 r. UamecTBaHeTO
Ha Bb3pacTTa 3a pakgaHe Ha gete cneg 25
roavHu, e pesyntaTr oOT HacTbiunure
NPOMEHN B NPUOPUTETUTE Ha XEHUTEe — Ha
npegeH nnaH ua3nuMsa nosnydYaBaHeTo Ha

BMCOKO oO6pasoBaHue, npodecrMoHanHaTa
peanu3auus, ¢pmHaHcoBaTa He3aBu-
cumocT®?,

29,0
28,0
27,0
26,0

25,0

Bb3pacrt- roguHmn

24,0
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Obuwio 3a cTpaHaTa

Queypa 4. [JuHaMmuka Ha cpeOHama 8b3pacm rpu paxoaHe Ha Mbpso deme 1o
patlioHu u obujo 3a cmpaHama 3a rnepuoda 2000 — 2013 e.

8  KanosHoB, T. [lpomMeHn B Mogena Ha

paxaaemocTTa Ha XeHuTe B P Bvnrapus B ycnoBusita
Ha nasapHa MKOHOMMUKA. 1l VIkKoHOMUYecku
antepHatusm, 2011, Ne 3. c. 30.



OcBeH npomMsiHa B cpegHata Bb3pacT
npu paxgaHe Ha NbpBO Aete, B bwnrapus
ce npoMeHs W cpegHaTa Bb3pacT npu
paxgaHe Ha pgete. [lpe3 w3cneaBanHus
nepuoa cpegHarta Bb3pacT Npu paxgaHe Ha
aete B bbnarapust ce ysenuuasa ot 24,9 r.
npe3 2000 r. Ha 27,9 r. npe3 2013 r. C Hawn-
HWCKa cpedHa Bb3pacT Ha Mawnkata npwu
paxgaHe Ha geTe ce oTkposiBat CeBepo-
3anagHus n HKOromatouHus paroH, CbOT-
BETHO 24,6 1. n 24,3 1. npe3 2000 r. n 26,6
r. m 26,8 r. npes 2013 r. Hanm-Bucoka
cpefHa Bb3pacT Ha markaTta npu paxgaHe
Ha pgete ce ycrtaHoBu 3a HOrosanagHus
paroH - 26 r. npe3 2000 r. n HapacTBa Ha
29,5r. npe3 2013 r.

CpegHata Bb3pacT Npu paxpgaHe Ha
pete B CeBepHusi ueHTpaneH u Cese-
POU3TOYHUA ParioH CbLUO Ce yBenu4asa oT
2481 249r. npe32000r. po 27,5un 27,9.
npes 2013 r. PasnuumaTta B cpeagHaTa
Bb3pacT NpuW paxgaHe Ha Jete mexay
panoHuTe ca Marnku - KoeduUMEHTBbT Ha
Bapuauus e 2,58 % 3a 2000 r. n 3,49 % 3a
2013 r., a cpeagHaTa pasnuka e CbOTBETHO
oT 2,62 % Ha 4,30 %.

3a bwbnrapus,, Kakto n 3a ocraHanute
cTpaHn ot EC cpegHarta Bb3pacT 3a pax-
JaHe Ha pJeTe ce u3MecTBa KbM MO-
BMCOKUTE Bb3PaCTOBU IPyMnu Ha JKEHUTE - OT
20 — 24 roauHu kbM 25 — 29 roguHn. Tosa
Ce [Ob/KM Hal-Be4e Ha BUCOKUSI OTHO-
CUTENeH AAn Ha podeHuTe Aeua oT Manku
Ha Bb3pacT KakTto mexay 25 un 29 r., Taka u
Ha noBeYye HaBbpLUEHW roauHW. Hesasu-
CMMO OT TOBa, Ye ce yBemnnyaBa cpefHaTa
Bb3pacT Ha XeHUTe Npu paxgaHe Ha aete,
B bBwbnrapus 19 octaBa egHa OT Hal-HUC-
kute B EC. MNo gaHHm oT EBpocTaTt cpea-
HaTa Bb3pacT Ha XXeHuTe Npu paxaaHe Ha
aete 3a cTpaHute ot EC npes 2001 r. e
29,0 roaMHM UM ce yBenuyasa Ao
30,1 roauHun npes 2012 r.

*khKk

B pesynTtaT Ha M3BbpLUEHUA aHanua Ha
nokasaTenuTte 3a paxgaemoctta B bbn-
rapusi U No panoHu ca yCTaHOBeHU peaunua
ocobeHocTn, TeHaeHUunn n 3aKOHO-
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MepHocTM. Bb3 ocHoBa Ha m3criegBaHeTo
mMoraT pa ce dopMmynupaT cregHuiTte
n3Boau:

e Mexxgy pamoHuTe B CcTpaHata ca
Hanuue pasnuuns B paxgaemoctta. B
3aBMCUMOCT OT W3MO3BaHUTE NoKasaTenu
3a aHanu3 Ha paxgaemocTTa ce YycTa-
HOBSIBAT pasnuM4HM MO cuna W UHTEH-
3MBHOCT pas3nuyusi. Te 3aBUCAT HE camo OT
Oposi Ha pogeHwuTe Aeua, HO U OT o6
Opoll Ha HaceneHuwetTo, Ha XEeHWTe BbLB
depTnnHa Bb3pPACT M OT THAXHATa Bb3-
pacTtoBaTta CTpyKTypa.

e [10 MOYTM BCUYKM wM3CnedBaHW MoKa-
3aTenu 3a paxgaemocTTa Han-rornemu pas-
nnuana  ce ycrtaHossBaT mexay HOrosa-
nagHus n CeBeposanagHusi panoH.

e KoepmMumMeHTbT Ha pakgaemocT Ao
2009 r. HapacTBa BbB BCUYKW parioOHWU, HO
CbLUEBPEMEHHO Ce 3ana3BaT pasnuuusATa
mexay Tax. N B HayanoTo, U B Kpas Ha
aHanuavpaHusi nepuop, nokasaTenaTr e
Hal-BMCOK 3a KOronstouHusi panioH u Haw-
Hucbk 3a CeseposanagHus u CeBepHusi
LeHTpaneH panoH. Mexagy ocTtaHanuTe
panoHn pasnu-ymsaTa ca no-mankym u ca
6nun3kn 4o nokasartens 3a crpaHara.

o KoepnumneHTbT Ha NnogoBUTOCT npes
aHanuavpaHusi nepuog HapacTtea. 3Haunumu
pas3nuuus B nokasaTtens ce HabniogasaT B
FOronstoyHus (47,58 %.), CesepHusa LeH-
TpaneH v FOrosanagHusa pamoH (Manko Hag
40,00 %0), a 3a ocTaHanuTe panioHn OKOMOo
43,00 %o.

¢ 3a noBevyetTo panoHWM e ycTaHoBEeHa
TeHAEHUMS KbM yBenuyaBaHe Ha MOBb3-
pacToBusi koedULMEHT Ha MIO4OBUTOCT 3a
Bb3pacToBuTte rpynn 25 —-29r. n 30-34r.,
HO 3a Bb3pacToBaTta rpyna 20 - 24 r. uma
TeHaeHuMs KbM HamansiBaHe. OcHOBHUTE
MNPUYMHM 3a Te3n TeHAeHLUMU ca MoBuLla-
BaHeTO Ha oOpas3oBaTenHOTO paBHULLE,
npomsiHaTa B NPUOPUTETUTE Ha XEHUTe U”
TbpPCEHETO Ha npodecrMoHanHa peanu-
3auus, Nopagu KoeTo paxaaHeTo Ha gerte
ce N3MecTBa KbM MO-BUCOKUTE Bb3pacTu.

e BbB BCUYKM paiioHn OpoAT Ha
paxgaHua HamansieBa 3a cMeTka Ha W3BbH-
OpayHuTe. Bbnpekn ToBa B NpoLeHTa Ha



n3BbHOpaYHUTE pakaaHUs UMa pasnuky - B e CpegHaTta Bb3pacT Mpu paxgaHe Ha
tOrozanagHus paioH e okono 50,00 %, B JeTe HapacTBa U e Hail-Bucoka 3a HOrosa-

Ceepo3sanagHus paioH — 30,00 %, Cesep- nagHua panoH (29,5 r.), Ham-Hucka 3a
HUS ueHTpaneH n KOronatouHus parioH noa CeBeposanagHus pavioH - 26,6 r. , a 3a
40,00 %. OoCTaHanute panoHu ce pobnuxkasa Ao
e CpegHata Bb3pacT Mpu paxgaHe Ha cpepHara 3a cTpaHnara - 27,9 roguHu.
NMbpBO AETe CbWO Ce yBenuyasa — OT Pesyntatute OT aHanu3a Ha nokasa-
23,5r. po 26,5r. Ham-cunHo u3paseHu TenuTe 3a XxapakTepusvMpaHe Ha paxgae-
pasnuunMs No TO3W nokasaTen ca ycTaHo- MOCTTa MoraT Aa MocrnykaT 3a OCHOBa Ha
BeHn wMexay HrosanagHus wn Cesepo- gemorpadpckata nonuvTUKa M Ha  pervo-
3anagHus pavoH, cboTBeTHO 28,3 n 24,6 T. HanHaTa nonuTuka, 3a Aa ce npeanoxart v

CpegHaTta Bb3pacT npu paxaaHe Ha Mbpso npeanpueMar MepKW, KOWUTO Oa oKaxar
JeTe B ocTaHanuTte panoHu e 6nuska go CbLLECTBEHO BMUsHWE 3a Pa3BUTUETO Ha
cpenHara 3a cTpaHaTa - 26,5 roguHu. TEHOEHUMNUTE Ha PaXdaeMocTTa KakTo 3a

CcTpaHaTa, Taka 1 no panoHu.
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Cnucanue “Hxonomura u ynpaenenue” e uzoanue na Cmonarnckus axyimem npu FO3Y “Heogum
Puncku” — Brazoesepao. To e ¢ nepuoduunocm 4 6pos 2oouwno. Hezosomo pasnpocmpanenue ce
u36vpUBa upe3 abonamenm Ha aopeca na pedaxkyuama. Llenama na 1 6poii e 6 1s6.

10.

N3UCKBAHUSA KbBbM ABTOPUTE

Mybnukauunte pa Obgat B obem p[o 10 cTpaHuuM, BKIOYMTENHO pestome,
UnNICTpaTMBEH MaTepuran, Tabnuuu, urypu n nsnonseaHa nutepaTtypa.

[a ce npunoxaT, B MNpeBOA Ha aHrmMUINCKM e3uK 3arnaBueTo, UMeTo/MMeHaTa Ha
aBTOpUTE, abcTpakTa 1 KNYOBUTE OYMU.

durypute, rpadunknTe U TabnuunTe ga ce NpeacTaBaT U KaTo OTAENHW dhalinose.
CnuchKbT Ha nuTepaTypaTa ga cbAbpXka camo LUuTMpaHuTe B TekcTa M3ToYHuun. B
TEeKCTa ga ce nocovyeBaT B CkobM MMETO Ha aBTopa M rogvHaTa Ha M3gaBaHe Ha
LuuTMpaHusa Tpyd, KOMTO B NUTepaTtypaTa Aa ce nogpexaar no asdydeH peq.

[a ce cnegpa crnegHaTta npumMepHa CTPyKTypa Ha ctaTuuTe: aBTop (Ha Gbnrapcku u
aHIMUNCKN e3M1K); TOYHO HaMMEHOBaHWE Ha opraHu3auusTa, B KOATO paboTu, agpec u
TenedoH; 3arnaenme Ha ObArapckym M aHrMUNCKM e3nk; abCTpakT M KMYOBM OYyMU Ha
ObnrapckM W aHrmuMIUCKM e3nK; YBOA; MaTtepuan Wu MeToaW, W3MNon3BaHu Mpu
paspaboTkaTta; pe3ynTtati u obcbxaaHe; n3Boau; nutepaTypa.

Mybnukauunte aa ce NpeacTaBsAT XapTUEH U enekTPoOHeH HocuTen, BbB dopmart A 4,
wpndT Times New Roman, pasmep 12 pt, pasctosHue mexay pegosete 1,5. [la He ce
npaBu CpUYKOMNpeHacsiHe.

KauecTBOTO Ha npeagocTtaBeHMTe 3a MNybnvMKyBaHe maTepuanu € OTFOBOPHOCT Ha
aBTOopUTE.

Mony4yeHnTe pbLKONUCK He Cce BpbLUAT Ha aBTopuUTe.

Cnucanneto ce u3gaBa ¢ bMHaHcoBaTa MOAKpena Ha aBTopuTe, nopagu Koeto 3a
nybGrnnkyBaHeTO Ha BCsiKa CTaTusa ce 3annalla cymarta ot 50 ns.

3a npefcTaBsiHe Ha akTyanHu nyénukauum n 3a nybnukyeaHe Ha peLeH3un u OT3NBK 3a
Hay4HM TpygoBse ce 3annawiat 50 n..
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