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HactosawumAT 6poi Ha cnucaHme “UKoOHOMUKA M ynpaBneHue” ce usgaea ¢ (huHaHcoOBaTa
nopKpena Ha aBTopuTe.

Bcsika egHa oT cTatMuTe, Ny6nukyBaHu B cnucaHue ,MlkoHoOMMKa U ynpaBneHue”, usgaHve Ha
CronaHckusa c¢akynteTt Ha HO3Y ,,HeodwmT Punckn”, ce peueHanpa npeaBaputesiHo oT gBamMa
XabuUnuTMpaHu peLeH3eHTU, eAMHUAT OT KOUTO € YNeH Ha peAaKuMoHHaTa Konerusi, a ApyrusT e
cneunanucT B CbOTBETHOTO Hay4yHO HanpaBrieHue.

S &

Each of the articles published in the “Economics & Management” Magazine, edition of the
Faculty of Economics at the SWU “Neofit Rilski”, is a subject of preliminary review by two
tenured reviewers, of whom one is a member of the Editorial board, and the other one is a
specialist in the respective scientific domain.

Bcuyku npaea ebpxy ny6nukyeaHume
Mamepuasnu ca 3ana3seHu.

Bn3z2nedume Ha asmopume u3pa3ssieam
JIUYHOMO UM MHEHUe U He aHea)kupam
pedakyusima Ha criucaHuemo.



Veaxaemu vumamea,

Ha Bawemo snumanue e cnucanue “Hxonomuxa u ynpasaenue”. Cnucanuemo e nevamen opean na Cmonanckus gaKyamem
npu JOz03anadnus ynusepcumem “Heogpum Purcky” — Baazoeezpad u u30a6anemo My e C6bP3aHO ¢ NO-HAMANTLUHOMO PA3BUMYE
u obHo8sBaAME HA HAYWHUME UBCALOBANUS U YuebHus npouec 66 (DaKyrmema 6 KoHmeKcmA HA 4AeHCMBOmo Ha FeAzapus Kbm
EeponeiicKusi cb103. CIMONAHCKUAM (HAKYAMEm 8exe 8MOpo Oecemuaemue ce U3siésied KAMo UeHNMbp 3d 0bpasoeamernd, HAywHA U
HayuHO-npuAoKHa Oeiinocm 6 FOzosanadna Buazapus.

Jllasu muozocmpanna Oeiinocm na CMONAHCKUSL (PaKyAmen onpederss U UeAmd Ha HACMOAWOmO cnucanue ‘HUKoHOMUKE u
ynpasaenue” - 0a NONYAAPUSUPA HAYUHUME HOBOCIU U 0 YO0BAEMBOpsiéd nompebrocmume Ha npaKmuxamd. PedaKuuonHama
KOALZUSL CHUMA, e 8 CUCAHUEMO 0NpPedeAeHO MACMO mpsibea 0a Hamepsim aKyrydAHume npobremu a:

> HAUUOHAAHAMA 1L PEZUOHAAHAMA UKOHOMUKG;
YHpasAeHcKume no0X00U U MEXAHUBMU;
esponeiicKama unmezpayus u 2A0baAu3ayUsma;
Kauecmeomo u KoHKypenmocnocobrocmma;

UKOHOMUK@MA HA 3HAHUEMO,

YV V V VY 'V

UKQHOMUMECKUST PACMEXN U YCMOTHUBOMO PABBUMILE.

Ilybrukauuume 6 cnucawuemo obxeawam wayumu Ciepu, Ccvomeemcmeawsu HA HaywHama U obpasosameanama
npobremamuxg u npoguruparemo Ha cneyudanocmu ¢ CMONAHCKUS PaKyAmem — MEHUOKMBHM, MAPKemunz, @GUHAHCU,
Cuemo800CMBo U KOHIMPOA, COUUAAHO-KYANTYPHIL OETHOCHIY, MYPUSM, COUUAAHA NOAUMUKG, UHPPACHPYKITYPA U Opy2u.

Cnucanue “HKonomuxg u ynpaeaenue” ce 565164 Cpedd 3a cpewa HA MHEHUAMA U OUCHKUME HA YHeHU, U3CAL008AMeAll 1L
CHEYUAAUCTIYL O Chepama Ha HAYKAMA U HA CMONAHCKUS SKUBOT.

PedaKuuonnama Korezusi ce cmpemi. 0a noOOBPKG BUCOKO PAGHUE HA HAYHHUME U HAYHO-NPUAOKHUME Pa3pabomKy u
CbuLepeMerHO 0a TPedoCasst Eb3IMOKHOCI He CAMO HA YMEbPOeHU U dsmopumemHi, boA2apcKy U wyKOeCMpanHy yueny, HO U
HA HavuHaewu npenodasameru u OoKmopawmu Oa nybauxyeam ceoume udeu. Ha cmpanuyume a cnucanuemo mozam od
CNoOeAstN Ce0U BUKOAHUS. U CHEUUAAUCIIY O CIONAHCKAMA NPAKIMUKA.

Bsipeane, He 0Mz080PHOMO OMHOUEHE HA ABMOPUME 1le CbOETICMBA CNUCAHUEMO 04 0M208aPs. HA CbEPEMEHHUNE KPUMepULL

u usucKganus. Cnucanue “UKonomuxa u ynpasaenue” ye pasuuma Ha MHEHUSING U NPeNOpLKUMe HA Yumameaume.

Om pedaKyuoHHama KoAezust
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THE EU’S BUDGETARY POLICY AND THE QUESTION OF A FAIR CONTRIBUTION

Prof. Dr. Dr. BJORN PAAPE

RWTH AACHEN UNIVERSITY, Germany
Dr. IWONA KIERETA

RWTH AACHEN UNIVERSITY, Germany

Abstract: Compared with that of other EU states, Germany’s affluence has declined over the last
decades, but in spite of this shift, Germany’s net payments in the EU have not altered. Admittedly,
“export champion Germany” is one of the winners within the context of an integrating European
economic area; however, the EU budget and the formation and development of the member states’
payment burdens should be subjected to closer scrutiny.

Keywords: EU budget, EU budget revenues and expenditures, budget revenue pillars

1. Characteristics of the EU Budget

The EU budget plan always has to be in
balance, since the EU may not incur debts,
unlike an individual state. This means that
authorized payment appropriations may not
exceed the planned revenue, and the
budget must be decided annually.’

The total budget must not exceed a
specific percentage (2007 — 2013: 1.24%)
of the GNI (gross national income) of all the
member states. Thus, the EU budget can
only increase to the same extent as the
economic growth of the member states.?

Particulars pertaining to the composition
of the EU budget are stated in the EC
Treaty.?

' Cf. Brasche, U.: Europaische Integration: Wirtschaft,
Erweiterung und regional Effekte, Oldenbourg 2008, p.
243; see also Ribhegge, H.: Europaische Wirtschafts-
und Sozialpolitik, Berlin, Heidelberg 2007, p. 90 and
http://www.auswaertiges-
amt.de/diplo/de/Europa/Finanzierung/Start.html.

2¢f. Brasche, U., loc. cit., p. 243 and
http://ec.europa.eu/budget/other_main/glossary_de.ht

m.
% Art. 268 ff.
http://www.bundesfinanzministerium.de/nn_1270/DE/
Wirschaft_und_Verwaltung/Europa/EU_Haushalt/2370
5.html?_nnn=true.

A 7-year financial framework (financial
forecast, currently the financial framework
2007-2013) precedes the actual budget.
This framework contains the individual
expenditure categories.

It is the aim of the financial forecast to
support the priorities of the EU and the
planning security when the priorities are
financially implemented, and thus
guarantee a greater stability for the annual
budgets.*

In the budgetary process, the European
Commission has the right of initiative, whilst
the European Council and the European
Parliament decide the budget. With regard
to the expenditure of the European Union, a
distinction is made between obligatory and
non-obligatory expenditure. The former
consists of expenditure categories, which
are mandatory on account of the Treaty or
on account of legislation based on the
Treaty.

The Council makes decisions in the last
instance with regard to obligatory

Cf. Brasche, U.: Europaische Integration, loc. cit., p.
244,
* Cf. Ribhegge, H., loc. cit., p. 102.



expenditure, whereas Parliament has the
last word with regard to non-obligatory
expenditure.

2. EU Budget Expenditure

Rough differentiation between
expenditure categories in the EU ensues
firstty in payment appropriations and
commitment appropriations. The former
consist of actual expenditure for the current
financial year and expenditure as a result of
commitment appropriations carried forward
from preceding financial years. Payment
appropriations currently amount to 116.1
billion €. This corresponds to 0.89% of the
GNI of the EU-27.

On the other hand, with the commitment
appropriations, the European Parliament
and European Council grant the
Commission the right to provide financial
funding to third parties for certain activities
in coming years. Commitment
appropriations are, then required in order to
plan ex ante the financing of projects which
run for several years, because they result in
a payment transaction in the year in which
they are actually made use of 2 They are
always higher than payment commitments
in the budget because there are frequent
temporal delays with regard to the claiming
of funds. In the budget passed for 2009,
commitment appropriations to the tune of
133.8 billion € were planned. The extent of
the commitment appropriations is
equivalent to 1.03% of the gross national
income of the EU.® In order to support
competitiveness and cohesion, approx. 60
billion € in 2009 (45% of the budget) have
been earmarked for sustainable growth in
research, innovation, employment and
regional  development. Funding  for
agriculture (natural resources) amounts to
42%. Contrary to public belief, (“Brussels

4
Cf.

Qttp://ec.europa.eu/budget_detail/current_year_de.htm.
Ibid.

Cf. http://www.cep.eu/menu-right/eu-

glossar/?title=verpflichtungserm%E4chtigungen;

Ribhegge, H., loc. cit., p. 90.

Scf

http://ec.europa.eu/budget_detail/current_year_de.htm.

bureaucracy”), administrative funding is — at
6% - not as high as it is often claimed to be.

Since the EU came into being,
expenditure has focused on agriculture
(nowadays natural resources) and regional
support (nowadays sustainable growth).
Over the last few years, agricultural
expenditure has been  considerably
reduced.’

3. Revenues in the EU Budget

Revenue Categories

Revenues are categorized as follows:

1) Since 1970, traditional or own
resources comprising customs duties from
the Common Customs Tariff (CCT),
agricultural duties and sugar levies. Within
the EU, no customs duties are imposed, but
they are when products are imported from
outside the Union. When member states
impose duties, they are allowed to retain
25% as compensation. The rest has to flow
into the EU budgets. Agricultural duties
serve to raise the prices of agricultural
imports from outside the Union to the higher
prices of the internal market. This reflects
the principle of “community preference”, i.e.
preference for the community’s own
products.®

2) VAT resources were introduced in
1970 and are a regular contribution from the
member states. A legally valid amount of
the member states’ VAT tax has to be paid.

* From almost 87% in 1970 and approx. 52% in 1993
to 42% this year. Cf. Feld, L.P. Schnellenbach, J.: Das
Finanzierungssystem der EU und die
Nettozahlerdebatte, in Wirtschaftsdienst, No. 2/2007,
E' 117. See also Brasche, U., loc. cit., p. 245.

Cf. Brasche, U., loc. cit. p. 246 f; Deutscher
Bundestag (Ed.): Die Finanzierung des Haushalts der
Europaischen Union — Das Eigenmittelsystem, Berlin
2008, in:
http://www.bundestag.de/wissen/analysen/2008/das_ei
genmittelsystem.pdf, p. 5.

See also Kohl, E.; Bergmann, J.: Europaischer

Finanzausgleich, Koéln 1998, p. 25; Stegarescu, D.:

Lastenverteilung in der EU. Nettozahlerposition ist eine

relative Grofde, in: EUmagazin — ZEW, Vol. 4/2000,

Baden-Baden 2000, p. 43.

Cf.

http://ec.europa.eu/taxation_customs/customs/customs
duties/tariff_aspects/index_de.htm.

5 Cf. Kohl. E.; Bergmann, J. loc. cit., p. 25 f: Ribhegge,

H., loc. cit., p. 90 f.




As there is no uniform VAT level nor a
uniform basis for measuring it in the EU, the
VAT revenue is not based on the amount of
national VAT revenue but on a harmonized
EU base.’

3) Gross national income own
resources (GNI own resources or formerly
GDP own resources) have been

contributing since 1988 to the European
budgetary planning for rest financing of
expense items. They are based on a
member state’s contribution to the “gross
national income of the EU”. Countries with a
large contribution to the GNI of the EU pay
in greater amounts than economically weak
countries. GNI own resources are intended
to bolster up the budget to its annual limit
(own resources ceiling) and now regresent
the largest share of “own resources”.

The revenues for 2009 are as follows:

Apart from these 3 key categories there are
other sources of revenue (e.g. taxes and
social contributions from the wages and
salaries of the employees of EU institutions)
but these represent only a very small
portion.?

Extent and Types of Revenue 2009

The revenues of the EU for the total
budget 2009 amount to approx. 116.1 billion
€. As in previous years, the GDP/GNI own
resources as residual financing represent
the largest contributing factors to revenue,
followed by VAT own resources and
customs duties.*

EU Budget 2009: Revenues

Type of revenue Billion € Contribution in %
GDP/GNI own resources 76.0 65

VAT own resources 19.6 17

Customs duties 17.7 15

Agricultural  duties and|1.6 2

sugar levies

Others 1.4 1

[German language] Source: Europdische Kommission (ed.): Gesamthaushaltsplan der
Europaischen Union flr das Haushaltsjahr 2009, Brussel/Luxemburg 2009, in:
http://ec.europa.eu/budget/library/publications/budget_in_fig/syntschif 2009 de.pdf,

p. 28.

' Cf. Busch, B.: Dokumentation von Zahlern und
Empfangern: Die Berechnung von Nettopositionen im
EU-Haushalt (iw.trends), Koln 2002, in:
http://iwkoeln.de/Portals/0/pdf/trends03_02_1.pdf, p. 3.
See also Stegarescu, D., loc. cit., p. 43 and Kohl, E.;
Bergmann, J., loc. cit., p. 27.

2 Cf. Busch, B., loc. cit., p. 3; Stegarescu, D., loc. cit.,
p. 43 and Kohl, E.; Bergmann, J.: Européaischer
Finanzausgleich, loc. cit., p. 29 and Europaischer
Kommission (ed.): Gesamthaushaltsplan der
Europaischen Union fir das Haushaltsjahr 2009,
Brissel/Luxemburg 2009, in:
http://ec.europa.eu/budget/library/publications/budget_i
n_fig/syntchif_2009_de.pdf.

4

“ Ct. Konl, E.; Bergmann, J., loc. cit., p. 31.

4 Cf. Europaische Kommission (ed.):
Gesamthaushaltsplan der Europaischen Union fiir das
Haushaltsjahr 2009, Brussel/Luxemburg 2009, in:
http://ec.europa.eu/budget/library/publications/budget_i
n_fig/syntchif 2009_de.pdf, p. 28. Cf. Europaische
Kommission (ed.): Gesamthaushaltsplan der
Europaischen Union fiir das Haushaltsjahr 2009
(Ubersicht in Zahlen), Briissel/Luxemburg, in:
http://ec.euorpa.eu/budget/library/publications/budget_i
n_fig/syntchif 2008 de.pdf, p. 30.

Cf. also Europaische Kommission (ed.): EU-Haushalt
2007. Finanzbericht, Luxemburg 2008, in:
http://ec.europa.eu/budget/libary/publications/fin_report
sf/fin_report_07_de.pdf.
http://ec.europa.eu/budget/libary/publications/budget_i
n_fig/syntchif 2009_de.pdf, p. 28.




Development of the Different Revenue Pillars

The table below clearly shows the tendency towards a shift away from traditional own
resources and VAT own resources pillars in favour of GNI own resources.

Development of the Contributions from Different Types of Revenue to the Total Budget

1970 1979 1989 1999 2009
EU-6 EU-9 EU-12 EU-15 EU-27
Contributions in | Contributions in | Contributions in | Contributions in | Contributions in
% % % % %

Traditional 0 50.2 27.7 15.9 16.5

own resources

VAT 0 48.2 58.7 36.1 16.9

GDP/GNI 0 0 9.5 43.2 65.4

Others 100 1.6 4.1 4.8 1.2

Total 100 100 100 100 100

[German language] source:

http://ec.europa.eu/budget/library/publications/fin_reports/fin_report 07 de.pdf, p. 61-64 and

http://ec.europa.eu/budget/library/publications/budget in_fig/syntchif 2009 de.pdf, p. 28.

The reason why traditional own
resources make up such a small portion of
the total EU budget nowadays has to do
partly with the fact that various GATT
agreements and WTO negotiations led to
the liberalization of trade in the form of the
dismantling of customs barriers within the
EU. The prices on the single European
market, including those of agricultural
products, are gradually being aligned with
those of the world market. Furthermore, the
disproportionately high increase of the
budget volume allows the traditional own
resources to fall relatively: in 1970, the EU
budget was 3.6 billion €; in 2008 it was
120.3 billion €."

4. Most Important Sources of
Revenue and the Question of a Fair
Contribution

A close look at the own resources
contributions could lead to a call for more
emphasis on GNI own resources at the cost
of VAT revenue, since the GNI is regarded
to be an indicator of economic strength.?
Currently, GNI own resources are
responsible for 2/3 of the revenue.

' Cf. Kohl, E.; Bergmann, J., loc. cit., p. 32. See
http://www.europa-digital.de/dschungelbuch/haushalt.
2 Cf. Brasche, U., loc. cit., p. 247.

Critics of VAT-EU revenue argue that, in
poorer countries, the social product is
marked by a relatively higher consumption
and relatively lower savings rate than in
richer countries.® In 1988 in order to avoid
discrimination of less affluent member
states, a capping of the VAT base was
introduced, which meant that an amount of
55% of the GNP should not be exceeded.*

The GNI is called in at a uniform
collection rate from the gross national
income of the whole EU for all 27 member
states. However, this parameter for setting
payments to the EU is also not without its
problems: an increase in the GNI of a
country results in an increase for the whole
EU, thus leading to an increase of the
collection rate, which is the same rate for
each member state. Weaker economies are
faced with the problem of bigger payments
(but these can result in greater returns
later). Although the GDI can, then,
potentially lead to discrimination, it is still
favoured vis a vis VAT revenue — as an

% Cf. Kohl, E.; Bergmann, J., loc. cit., p. 28; see also
Brasche, U., loc. cit., p. 247.
4 Cf. Kohl, E.; Bergmann, J., loc. cit., p. 28.



indicator of affluence.” The agricultural
duties and customs duties only account for
a small percentage of the EU budget, but
here, too, there are discrepancies with
regard to the discussions on the different
financial burdens of the member states.
Here, the geographical location of a country
and its trade infrastructure play a role, as
illustrated by the “Antwerp-Rotterdam
effect”. the harbours of Rotterdam and
Antwerp handle a large part of central
Europe’s imports, i.e. goods are cleared on
the EU-single market borders. However,
these might be imports for Germany or
another country. This leads to distortions
with regard to allocation, since the customs
revenues are attributed to the Netherlands
or Belgium, but not Germany.?

Excursus: Own Resources and
Developments in their Structure

With the own resources agreement in
1970, individual state contributions ceased
to exist and were replaced by an own
resources system comprising three of
today’s revenue types (agricultural levies,
customs duties, VAT revenue at 1% of the
VAT base) and were replaced by an own
resources system. Due to a temporal delay
in the harmonization process for the VAT
base, the VAT revenue system did not
become generally effective until 1980.°

First of all, in 1985 (agreement by the
Fontainebleau European Council) the

' cf. Kohl, E.; Bergmann, J., loc. cit, p. 30. The
problem regarding the measurement of factors such
as, e.g. unreported earnings, etc., to mention only one,
are dealt with here. Cf. also Europaisches Parlament
(ed.): Eigenmittelreform und Nettopositionen des EU-
Haushalts (Arbeitsdokument), Luxembourg, 1998 in:
http://www.europarl.eu.int/internet/workingpapers/budg
/pdf/100_de.pdf.

2 cf. Kohl, E.; Bergmann, J.: Europaischer
Finanzausgleich, loc. cit., p. 26, see also Brasche, U.,
loc. cit., p. 249.

Cf. Europaische Kommission (ed.):
Gesamthaushaltsplan der Europaischen Union fiir das
Haushaltsjahr 2009, Brussel/Luxemburg 2009, in:
http://ec.europa.eu/budget/library/publications/budget_i
g] fig/syntchif 2009 de.pdf, p. 28.

http://ec.europa.eu/budget/budget_detail/orig_develop
_de.htm.

maximum VAT call-in rate was increased to
1.4 % and a correction mechanism for
budgetary imbalances was introduced,
which favoured the UK (“UK correction” or
“UK rebate”) and which was equivalent to
66% of its budgetary imbalance. The costs
were borne by the other member states,
depending on their shares of VAT
payments.

In 1988, a new revenue category for
budgetary balancing was introduced, based
on the GNP of the member states. It was
derived by applying a percentage rate to the
total amount of the GNPs of all member
states. In order to relieve the member
states financially, a ceiling was introduced
in 1988 for the amount of own resources to
be submitted to the Community. It was
raised in 1992 to 1.20% of the total amount
of the GNP of a country. Following the
ratification of the Treaty of Maastricht, the
Delors Il package, which was passed by the
Edinburgh European Council in 1992, was
intended to add impetus to the realization of
the Maastricht commitments with an
increased budget volume.* Amongst other
things, the own resources of the EU were
increased in stages up to 1.27% of the GNP
in 1999. The structure fund was restocked
and a cohesion fund created.” Although
Agenda 2000° rejected a reform of the

4 Strengthening the democratic legitimacy and the
functionability of the organs; introducing an economic
and monetary union and common foreign and security
policies; developing the social dimension of the
community. Cf.
http://europa.eu/legislation_summaries/economic__and
monetaryaffairs/institutional_and_economic_framewor
k/treaties_maastricht_de.htm.

See also
http://ec.europa.eu/budget_detail/orig_develop_de.htm

® Cf. http://www.eufis.de/eu-
glossar.htmI?&type=0&uid=57&cHash=af735a3a1 1.
The Agenda 2000 action programme was established
in 1999 by the European Council in Berlin. Its aim is to
make common policy in many different areas more
efficient and, in the light of the forthcoming expansion,
to establish a financial framework for 2000-2006. It
includes amongst other things planned reforms for
common
agricultural policy (GAP) and the structural fund, etc.
Cf. http://ec.europa.eu/agenda2000/index_de.htm.



unsatisfactory own resources system,
pressure from Austria, Germany, the
Netherlands and Sweden resulted in an
amendment of the own resources
agreement in 2000 (following the Berlin
European Council). This came into effect in
2002 and among other things included the
following changes:

- The maximum VAT call-in rate was
lowered to 0.75% for 2002 and 2003 and
0.50% for 2004 onwards.

- To finance the UK correction, the
respective share from Austria, Germany,
the Netherlands and Sweden was cut to
25% of its normal value.’

The own resources decision of 2000
terminated the application of the European
System of Accounts 1995 (ESA 1995) also
in the domain of the community budget, so
that the term “gross domestic product”
(GDP) was replaced by “gross national
income” (GNI) and the own resources
ceiling was adjusted to 1.24% of the GNI of
the EU.?

5. Contributions in Relative Terms:
Germany’s Position in the EU -
Comparison of Payments and Receipts

The financial burden of an EU member
state rests on the fact that the contribution
which a member state makes to the EU is
mainly dependent on its economic strength,
i.e. on its share of the EU-GNI, whilst EU
payments to member states are mainly
oriented towards the two area entitlements
“agricultural policy” and “regional policy”,
thus towards, for example, a country’s
economic structure. In concrete terms, this
means that countries which pay only a
small amount into the budget on account of
their low economic strength, but which are
strongly agriculturally oriented, have a
positive balance as net recipients.’

' Cf.
http://ec.europa.eu/budget/budget_detail/orig_develop
2_de.htm.

Ibid.
3 Cf. Brasche, U., loc. cit., p. 248.

In 2007 Germany’s gross payments
(including TOR) were approx. 21.7 billion €
(approx. 20% of total payments to the EU.
This corresponds approximately to the
German share of the EU GNI). In 2007 a
total of approx. 12.5 billion € was returned
to Germany. Germany, then, received the
third highest receipt of all the countries,
after France and Spain.*

When calculating the net position,
Germany’s receipts from the EU are
subtracted from Germany’s payments to the
EU:

521.7 billion € - 12.5 billion € = -9.2 billion
€.

In 2007 Germany, UK and France were
— in that order — the biggest net
contributors, whereas Greece, Poland and
Spain were the biggest net recipients.6
However, this result shifts, if we examine
the “operative budget balance”, which
corresponds to a costing comparison of
contributions to the EU budget and
monetary advantages arising from a
country’s membership of the EU. This
approach is, of course, not exhaustive,
because it cannot calculate non-budgetary
advantages (peace-keeping, political
stability, etc.) of EU membership. However,
it does have the advantage of excluding
administrative costs and traditional own
resources.

For each member state, the operative
balance is the difference between

- operative expenditure, i.e.
expenditure excluding administration and

- the adjusted “national
contribution”, i.e. without the traditional own
resources, which is calculated according to

* Cf. Europaische Kommission (ed.): EU-Haushalt
2007. Finanzbericht, Luxemburg 2008, in:
http://ec.europa.eu/budget/libary/publications/fin_report
s/fin_report_07_de.pdf, p. 28 and p. 80.

® Cf. Ribhegge, H.: Europaische Wirtschafts- und
Sozialpolitik, loc. cit., p. 94.

® Cf.
http://portal.wko.at/wk/dok_detail_file.wk?AngID=1&Do
cID=841703&StID=395468, p. 7.




a formula, i.e. the contribution of a member
state to the total “national contributions”.

Germany’s operative budget balance is
approx. -7.4 billion €, which is, then,
considerably lower than in the purely net
payment approach. In a comparison
between EU countries, it is found that the
relative position of the big EU countries —
like Germany — does not change, because,
for example, few EU organizations are
located in Germany — unlike Belgium and
Luxembourg, who are net recipients
according to this calculation.

The per capita burden, i.e. the real
burden for each citizen in Germany, is the
sum of the operative net balance divided by
the number of citizens in Germany.

- 7 426.9: 82.2 million
inhabitants = -90.4 € per inhabitant. For
Luxembourg, the result is, analogously, a
burden of —239.5 € per inhabitant.’

When observing the distribution of
affluence (GNP p.c. in PPS of the EU), the
result is that Luxembourg has the highest
level of affluence (66 600 € p.c.) in the EU,
followed by the Netherlands, Austria,
Denmark, UK, Finland and Germany. If we
compare this affluence ranking with the
financial burden of the countries in relation
to affluence, we see that the countries
which have a GNP p.c. in PPS which is
similar to that of Germany, e.g. France or
UK, are amongst the biggest net
contributors.

If we divide Germany’s net balance for
2007 by the GNP per inhabitant at PPS of
the EU, we can see that according to this
method of calculation, Germany has the
highest burden of —322 601,4 €, followed by
UK (-203 246.6 €), the Netherlands (-124
552.1 €) and France (-114 084.9 €). The
biggest net recipients are — according to

'cf. Europaische Kommission (Ed.): EU-Haushalt
2007. Finanzbericht, Luxemburg 2008, in:
http://ec.europa.eu/budget/library/publications/fin_repo

this method — in decreasing order Poland
with 371 477.6€, Greece with 229 203.4€
and Portugal with 128 631.6 €.

Conclusion:

Germany’s affluence has, over the last
few decades, fallen in comparison to the
situation in other EU states (the GDP p.c.
has risen in Germany, but its growth rate
was not as high as that of other EU states).
Despite this shift in affluence in the EU,
Germany’s net payments have not been
reduced. Even if the ““‘export champion
Germany” is one of the winners within the
context of an integrating European
economic area, changes (reductions) in the
framework of the payment burden are —
from a German viewpoint — justified and
should be pursued.

Jutta Haug, Social Democratic Party in
Germany’'s Member of the European
Parliament and general rapporteur for the
European budget 2009, points out that the
EU budget is nothing other than “in Zahlen
gegossene Politik”’(politics expressed in
ﬂgures).3

2 Cf. Calculation of operative balance in appendix.
See
http://stat.wto.org/CountryProfile/WWSDBCountryPFVie
w.aspx?Language=E&Country=DE.

Ribhegge, H., loc. cit., p. 95.

See also
http://stat.wto.org/CountryProfile/\W SDBCountry
PFView.aspx?Language=E&Country=LU.

Cf. also Europaische Kommission (ed.): EU_haushalt
2007. Finanzbericht, Luxemburg 2008, in:
http://ec.europa.eu/budget/library/publications/fin_repo
rts/fin_report_07_de.pdf, p. 80.

Calculated from data supplied by:
Wirtschaftskammern Osterreichs (ed.): BIP je
Einwohner, Wien 2009, in:
http://www.wko.at/statistik/eu/europa-
BlPjeEinwohner.pdf.

Europaische Kommission (ed.): EU-Haushalt 2007.
Finanzbericht, Luxemburg 2008, in:
http://ec.europa.eu/budget/library/publications/fin_repo
rts/fin_report_07_de.pdf, p. 80.

rts/fin_report_07_de.pdf, p. 83.
Cf. Also Busch, B., loc. cit., p. 6 and Stegarescu, D.,
loc. cit., p. 43.

% Cf. http://www jutta-
haug.de/index.php?cat=04_Presse&page=11_f-
uuml~rdiepresse08.
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AAHBYHUTE NPUXOAU B OBLLIMHCKUTE BIOXKETU — MPEANOCTABKA
3A PUHAHCOBA ABTOHOMHOCT HA MECTHUTE BNACTU

TAX REVENUES IN THE LOCAL BUDGETS — PRECONDITION FOR LOCAL
GOVERNMENTS’ FINANCIAL AUTONOMY

Chief Assistant Prof. Dr. DESISLAVA STOILOVA
SOUTH-WEST UNIVERSITY ,NEOFIT RILSKI*, BLAGOEVGRAD

Abstract: The purpose of this paper is to study financial decentralization in Bulgaria, by comparison
with the values of some basic indicators reported by the new member states of the European Union.
Analysis is focused on the following indicators: local revenues/GDP (%), local tax
revenues/consolidated tax revenues (%), and local expenditures/consolidated expenditures of the
public sector (%). The results indicate that Bulgaria has one of the most centralized models of tax
revenues distribution among the new member states of the European Union. Because of comparatively
low local revenues’ share into the GDP, as well as negligible share of local into the consolidated tax
revenues, Bulgaria faces a low degree of fiscal decentralization. There is a serious discrepancy
between financial resources and expenditure responsibilities of the local governments. Purposeful
efforts are needed to consolidate local revenue capacity. The main priority in this aspect is tax system
restructuring with the purpose of developing a modern local tax system and redistributing the tax
burden.

Key words: local taxes, local budgets, financial decentralization, tax autonomy

®uHaHcoBaTa  [JdeueHTpanusauuss e | Bek. CMsiTa ce, Yye JeLeHTpanusaumaTa Ha
copma Ha opraHusaums Ha | NybnuyHMa cekTop OT efdHa cTpaHa e
B3aVMOOTHOLLEHWSATA B NYBNMYHUA CEKTOop, npeanocTaBka 3a  MOBWLIABaHe  Ha
MpM KOATO [ObpKaBaTa MPexBbpns Ha | eqeKTMBHOCTTa Mpu MNpeaocTaBsHe Ha
MECTHUTE BMacTVi NpaBa U OTFTOBOPHOCTM 32 | MNyGMMYHMTE CTOKM W YCryr, a oT Apyra
W3NbMHEHWE Ha oOnpeaeneHn yHKUMM, | CcTpaHa - crnocobcTBa 3a  MO-MbIIHOTO
CBbp3aHu C npeanaraHeTo Ha NyGnuMuyHUTE | YOOBMETBOpsIBAHE Ha MpeanovuTaHusiTa u
CTOKM W YCnyru, 4ymeto noTpebrneHve e | HyxauTe Ha  MEeCTHOTO  HaceneHue.

NPOCTPaHCTBEHO orpaHun4eHo Ha PeanwswpaHeTo Ha noco4YeHuTe nons3n
TeputTopuAaATa noa MeCTHa pUucankuma. obave, e CBbp3aHO C MU3NBbITHEHMETO Ha
O6xBatbT Ha npeagocrtaBeHUTe €4HO MHOro BaXHO M3NCKBaHe, a MMEHHO

KOMMneTeHUuMn onpenena paBHULLETO Ha Hann4neTto Ha CbOTBETCTBUE mexay
neueHTpanm3aund, Koeto pasrnexngaHo oT pa3xogHun OTroBOpPHOCTM U ¢)MH3HCOBI/1
no3anununTe Ha OGLIJ.MHMTe, nm3nvnBa CbC pecypcu Ha MeCTHUTEe BIacTu.

CbhAbpXaHue MOHATUETO MECTHO YcroBua 3a npunaraHe Ha npuHUUNUTe
camoynpasrneHue. Ha (uHaHcOBaTa [elLleHTpanusauus B
MonuTukaTa Ha ¢puHaHcoBa Bbrrapua ce cb3gaBaTt crnej HavanoTo Ha

AeleHTpanu3aums npuaobu  CblUECTBEHO npexoga oOT MfaHoBa KbM MasapHo
3HayeHne 3a CbBPEMEHHWUTE ObpXaBu B OpueHTUpaHa MKOHOMUKA. PeaneH ctapT Ha
Hayanoto Ha 90-Te rogMHM Ha MuHanus pecdopmata 3a dMHaHcoBa
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AeueHTpanusauns Ha nyonuyHuMs CcekTop,
obaye, e noctaBeH efea npe3 2002 r. ¢
npuemMaHeTo Ha KoHuenuusa 3a duHaHcoBa
JeueHTpanusaumst U KOHKpeTHa nporpama
32 HEWHOTO MpaKTU4eCcKo peanuanpaHe.
OcHoBHaTa cTpaTermyecka Len, 3anerHana
B KOHUenuusita, Bu3npa dUHAHCOBUTE
B3aUMOOTHOLLEHUS] MeXAy LeHTpanHuTe U
MECTHMTE BMacTM W € Haco4YeHa KbM
peanusnpaHe Ha MepKM 3a “yYCKOpPEHO
NpexBbpristHe Ha NPaBOMOLLMS U pecypcu
OT ObpKaBHWUTE OpraHW KbM OOLUHWUTE 3a
¥er|‘IBaHe Ha MECTHOTO camoynpasneHue”.

MbpBUTE pesynTaTn ca OTYETEHWU Mnpes3
2005 r., koraTo yctondmBaTa TeHOEHUMSA Ha
nocrbnarenHa LeHTpanusaums Ha
pecypcute B Ny6nun4Husi cektop, 3anovHana
B HayanoTto Ha 90-Te rogMHM Ha MUHanus
Bek e npeyctaHoBeHa.  OCHOBHUAT
MakporokasaTen 3a pasnpefeneHneTo Ha
nyonuyHMTE pecypcu Mexay LeHTpanHuTe
" MECTHUTE BMnacTu, a UMEHHO
OTHOCUTENHUAT ASn Ha pasxoguTe no
MecTHUTe OlgXeTn B KOHCOnuaupaHata
duckanHa nporpama, 3arnoysa MMaBHO Aa
ce yBenu4yasa. pe3 nocrnegHWTe rOAMHU
OenbT Ha  OOWMHCKMTE  pasxoguM B
KoOHconuaupaHuTe  nyonunyHM  pasxogu
Bapupa B rpaHuumTte mexagy 16,2% (2005
r) v 20,4% (2008 r.), a nocpencTeoM
0o6LWNHCKMTE OloaXKeTn ce npepasnpenensart
CBHOTBETHO Mexay 6,4% u 7,2% ot BBl
Bbnpeku rnocoyeHara nonoXxuTenHa
AVHaMKKa, CPaBHUTENHUAT aHanu3
pa3kpvMBa HUcCKaTa cTeneH Ha ¢uHaHcoBa
JeueHTpanusaums B bbnrapusa, Ha ¢oHa
Ha cpegHn 3a EC (27) paBHuwa Ha Tean
rnokasaTenu CbOTBETHO 24-26%
OTHOCUTErEH

' Pewenne Ha MC Ne399/2002r. 3a npuemaHe Ha
KoHuenuuss 3a uHaHcoBa pfeueHTpanusauus w
Mporpama 3a peanusdaums Ha KoHuenuuaTa 3a
duHaHcoBa AeLleHTpanusauus 3a nepuoga 2002-2005
r.

2 MuHucTepcTBO Ha huHaHcuTe Ha Penybnuka
Bwnrapus. Kateropusi Biogxet/CtatucTtuka.
http://www.minfin.bg/
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0N Ha pa3xoauTe B MECTHUTE BroaxeTn oT
obwaTta cyma Ha pasxoaute Ha nyonnyHus
cekTop 1 npepasnpegenenue Ha 11-12% o1
BBI nocpeacTsoM oompkeTUTE Ha
MECTHUTE BnacTu.

Tpabea ga nogyepTaem, 4e cTeneHTa Ha
oMHaHcoBa AeueHTpanusauma B bbnrapus
€ HUCKa, JopWu Ha (poHa Ha NOCTUrHATOTO OT
HOBUTE cTpaHu uYneHkn Ha EC. OT obwo
OBaHageceT AbpXaeu, NPUCbEAUHUNN Cce
kbM Cbto3a ([onwa, YHrapus, Yexus,
CnoBakusi, Cnoenua, JlutBa, Jlateus,
Ectonua, Knunbp n Manta npes 2004 r.,
bbvnrapus u PywmbHua npes 2007 r.),
HalaTta CcTpaHa 3aeMa OocMa W [aeBeTa
no3nums no OTHOLUEHWEe CBLOTBETHO Ha
CTOMHOCTMUTE Ha nokasaTenute Aan Ha
MECTHUTE pasxoguM B KOHcONMAUpaHUTE
nyonuyHn pasxoam M Asn Ha MeCTHUTe
npuxogu ot BBI1. C no-Hucbk oTHOCUTENEH
Oan Ha mectHuTe npuxoaun B BBIT ca camo
Cnosakusa (5,3%), Kunbvp (1,9%) n ManTta
(0,6%), a no oTHOWeHMe Ha pfgena Ha
MECTHUTE pasxoguM B KOHcONMAUpaHUTE
nyonuyHM pasxogM KbM rpynata Ha
rnocovyeHuTe nObpxasBn ce npubaea wu
CnoBeHus.



durypa Ne1 OTHOcuUTeneH OsAn Ha MecTHUTe npuxoau B 6Bl B HOBUTE cTpaHW YneHKu
Ha EC

35

na

N
o

YHrapus

-
(&)

pasxoam (%)

CroBeH

MecTtHu pa3xoau / KoHconuaupaHu ny6nmyHm

MecTtHu npuxoau / BBI (%)

ObpxaBa (a) (6) ObpxaBa (a) (6)
Monwa 13,8 32,51 | PymbHuA 8,9 25,54
YHrapusi 11,6 23,47 | CnoBeHus 8,3 20,21
Yexusa 11,3 25,48 | Bvnrapus 7,2 20,40
EC (27) 11,3 24,56 | CnoBakusi 5,3 15,53
JlaTtBuga 10,9 31,32 | Kunbp 1,9 4,41
EcTtoHus 10,5 27,53 | ManTa 0,6 1,38
Jlutea 9,1 25,04
3abenexka: (a) MectHu npuxogu / BBI1 (%)
(6) MecTHu pasxoan / O6wm ny6nuyHm pasxoau (%)
U3TouHuk: Eurostat, 2008 r.
MpunaraHeTo Ha eHOMaKTOpeH JeueHTpanusauns B Ny6nuyHMA cekTop
perpecuoHeH Mogen 3a u3crefBaHe Ha MWHaBa Mpe3 MnpedocTaBsHE Ha roBeYye
3aBMCMMOCTTA mMexay OCHOBHUTE ¢MHaHCOBM pecypcu Ha MecTHaTa BracrT.
rnokasartenu 3a huHaHcoBa CvoTBeTCTBMETO Mexay huHaHcoBUTE

JeueHTpanusauus B nyb6nuyHuS cektop Ha
HOBUTE CTpaHM 4neHkn Ha EC nokasea
HanMYMeTo Ha MHOTO cunHa kopenaums (R
0,91) mexgy OTHOCUMTENHUA Asn Ha
MecTHUTe npuxoanm B BBIMT n gena Ha
MECTHUTE pasxoguM B KOHcONMAUpaHUTE
nyénuyHu pasxogu. Mpu npomsiHa Ha gena
Ha MecTHUTe GlogxeTHU npuxogun B BBI ¢
eAWH NpOLEHT, HacTbnBa €4HOMOCOYHO
M3MEHEHME Ha OTHOCUTENHMS Adan  Ha
MECTHUTE pasxoguM B KOHcONMAUpaHUTE
ny6nunyHm pasxoam c 2,29%. C gpyru gymu,
NbTAT KbM MOBMLLABaHE Ha (pMHaHcoBaTa
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pecypcu 1 pasxogHUTe OTFTOBOPHOCTU €
BakHa npepnocTaska 3a uHaHcoBaTa
aBTOHOMHOCT Ha MECTHWUTE BMNacTu, KOATO €
pernameHTUpaHa B EBponerickaTta xapTa 3a
MECTHO camoynpaeneHue, patnduumpaHa
OT BCUYKM ObPXKaBU YNEeHKM Ha
EBponeickus cbto3. OCHOBHUTE NPUHLMMN,
dopmupaliu yHgameHTa Ha
(hMHAHCOBUTE B3aUMOOTHOLLEHUS MEXAY
LeHTpanHnTe n MecTHU BnacTu B
€BpOoMnenckuTe CTpaHn nmart 3a uen aa
rapaHTuMpaTt oMHaHcOBaTa aBTOHOMHOCT Ha
MEeCTHWUTE BNacTW, NOCPEACTBOM



ocurypdaBaHe Ha ageKkBaTHU, CcTabunHm n
KOHTpOJ1IMpaHn OT MeCTHUTE BIacTu

MN3TOYHULIN Ha (*)MHaHCOBI/I cpencrtea
/Esponelicka xapma 3a MECMHO caMoyrpasneHue.
Cmpacbype. 1985 e., un.9l.

Monutnkata Ha dMHaHcoBa
JelueHTpanu3aumMsa e npegnocraBka 3a
CMNIHO  MECTHO  camoynpaBrneHue U
WMKOHOMWYECKN pacTex, Mnopaau KoeTto B
pamkute Ha EBponenckua cbio3 ce
HacbpyaBsa yBennyaBaHeTo Ha

¢dMHaHcoBaTa aBTOHOMHOCT Ha MECTHUTE
BnacTu.

B Ham-obw nnaH, npuxoaute B
MeCTHUTe OloXKeTU ce AeKoMno3upaTr Ha
COBGCTBEHM MpPUXOAM OT MECTHU AaHbuw,
Takcu W Opyrm HedaHbYyHU MNpUxoan oT
ynpaerneHMe Ha oOLWMHCKa COBCTBEHOCT,
KOMTO TPaAULMOHHO ca nopg KOHTposa Ha

MecTHaTa BMacT M ObpXKaBHK
TpaHcgepun, KOMTO 3aBUCAT MNPEAUMHO OT
pelleHusaTa Ha LleHTpasnHoTo
npaeuTencteo. Mo npuHUMN ce cmsATa, Ye
koraTo  coGCTBEHUTE pecypcu ca
CbMOCTaBUMKN KaTo pasmep C AbpXKaBHUTE
TpaHcgepu, huHaHcoBaTa aBTOHOMHOCT Ha
MeCTHUTE BnacTu e 4obpe obesneyeHa.

ETo sawo, BaxeH nokasaten 3a
cTeneHTa Ha oMHaHCOBa AeLeHTpanusaums
€ OTHOCWUTENHWAT [AAn  Ha  MEeCTHUTe
AaHbYHM NPUXOAM B  KOHCONMMAMpaHWTE
AaHbYHU MPUXOAM Ha NyBNUYHMA CeKTop.
Mpu aHanu3a Ha TO3M MNokasaten obauve,
cnedea Oa ce OT4yMTa, Ye MeToaMkata Ha
EBpocTtaT He pasrpaHvMyaBa [OaHbyHUTE
npuxoau OT rfegHa Tovka Ha AaHbyHWUTe
NPaBOMOLLMA Ha MECTHUTE BRacTW, HWUTO
MbK AaBa MHGopMaLmMs Aanv npyuxoguTe ca
OT CMOAENeHn AaHbuu, KOUTO ca 4acT oT
cucTemMata Ha AbpXKaBHUTE TpaHcdepw,
WNWU OT MECTHW AaHbLM, KOUTO B Mo-ronsima
WNU no-Manka cTerneH ce HamupaT mnog
KOHTpOsa Ha MecTHaTa BnacT.

durypa Ne2 laHbYHM Npuxoau B OrogKeTuTe Ha MecTHUTe BNacTU B HOBUTE CTPaHU
yneHkn Ha EC
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Oupwasa (a) (6) | Obpxasa | (a) (6)
PymbHUs 39,52 | 25,54 | EC (27) 15,21 | 24,56
Yexus 25,70 | 25,48 | Nlutea 14,50 | 25,04
NaTtBus 25,34 | 31,32 | Cnosenusa | 14,21 | 20,21
Monwa 20,53 | 32,51 | Bvnrapusa 3,61 | 20,40
EcTtoHus 20,45 | 27,53 | Kunbp 1,58 | 4,41
CnoBakua | 18,27 | 15,53 | ManTa 0| 1,38
YHrapusi 17,02 | 23,47

3abenexka: (a) MectHy gaHbyHu npmxoam / KoHconuaupanu aaHbyHy npuxoam (%)

CpaBHuTENHMAT aHanus Ha
npeacTaBeHUTe AaHHW paskpvBa LUMPOKUS
AnanasoH, B KOWTO Bapupa OTHOCUTEITHUS
OSAn Ha MEeCTHUTE [JaHb4yHuM npuxoan B
obwara cyma Ha KOHconuaupaHwute
OaHbYHM NPUXOAM B OTAENHWUTE CTPaHu OT
EBponerickus cbio3. Han-Huckata CTOMHOCT
Ha TO3W nokasaTen e perucTpupaHa B
Manta (0%), a Han-BMcCoKkaTta CTOMHOCT €
oTyeTeHa B Lseums (43,8%).
OTHOCUTENMHUAT  AsiN Ha  JaHbyHWTE
npuxoam Ha O6LMHNUTE OT ObLWUTE AaHBYHU
npuxoan B Bbnrapusa e cped Haw-HUCKUTE
He camo B pamkuTe Ha EC (27), Ho u cpeq
HoBUTE CTpaHu u4neHkn. [lpes 2008 r.
CTOMHOCTTa Ha TO3M NokasaTen B HalwaTa
cTpaHa poctura egsa 3,6%, C  KOeTo
Bvnrapus ce nosvumoHupa npegu ManTta
(kbOeTO Ha npakTMka HAMa  MECTHM
Aanbun) n Kunbp (1,58%). M3octaBaHeTo
Ha CTpaHaTa HM e O4eBMOHO, B KOHTEKCTa
Ha cpefgHaTa cTonHocT oT 15,2% 3a EC (27)
U crTolHocTute B WuWHTepana 17,0% -
25,7%, peructpupaHu OT AbpxaBuTe OT
pernoHa Ha LeHTparnHa u u3toyHa Espona,
kato YHrapus (17,0%), Cnosakus (18,3%),
EctoHna wn TNonwa (20,5%), Jlateus
(25,3%) n Yexma (25,7%). BneuatneHue
npasm PyMbHMSA, B KOATO OOLUMHCKMTE
OaHbYHKU npuxoan pgocturaT aan ot 39,5%
OT 0of0wMTe pJaHbYyHM  NpuxoauM  Ha
nyénuyHus cektop, Ho Tpsibea pa ce
oTyeTe, Ye yacT OT Te3n npuxogu ca oT
cnogeneHu gaHbun. Bbhnpeku Bcu4ko, no
TO3M nokasaTen PyMbHWS ca Hapexga Ha
BTOPO MSACTO B EBponenckunsi cbios.

M3KMYnTENHO HUCKOTO paBHULLE Ha
npuxoguTe OT MECTHW AaHbLu B obwuTe
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(6) MecTHuM pasxoam / O6wm ny6nmyHmn pasxoam (%)

M3TouHuk: Eurostat, 2008 r.

AaHbyHM npuxogu B Bbnrapus e ouwe no-
panupawo Ha ¢oHa Ha HecbpasMepHO
roremMnTe pasxogHM OTFOBOPHOCTU  Ha
o6LWwnHuTE, n3MepeHn NoCcpeacTBOM
OTHOCUTENHUS  OAn  Ha  OOLWMHCKUTE
pasxoan OT obwwute nybnuyHM pasxogu.
Tpabea p[a nocounMMm, 4e pongata Ha
MECTHUTEe BRnacTM NO OTHOWeEeHMe Ha
nyonuyHMTE pasxoaun Bapupa 3HaAYUTENHO B
otaennuTte ctpanm ot EC (27) — o1 1,38% B
ManTa go 64,1% B [1aHusi, HO KaTo UANO ce
Habniogaea CbOTBETCTBME Mexay
pas3xo4HUTE OTFOBOPHOCTU W OaHb4YHUTE
npuxogu Ha MEeCTHUTE BMnacTu.
MpunaraHeTo Ha egHoMaKToOpHa perpecust
paskpvMBa HanuMuMeTo Ha 3HavuTenHa
kopenaums  (R® = 0,51)  mexay
OTHOCWUTENHUS O8N Ha MeCcTHWUTe OoT
KOHCONMMOMpaHMTe LaHbYHU NpUXoAU MU
OTHOCWUTENHUS O8N Ha MecTHuUTe OoT
KOHconuaupaHuTe nyonuyHuM pasxogn B

HoBUTE CcTpaHu YIIEeHKMN Ha EC.
3aBucMMOCTTa € npaBa, KaTo Ha BCEKM
eavH NPOLIEHT n3MeHeHne Ha

OTHOCUTENHNUA OAN Ha MECTHUTE AaHbYHM
npuxogun, cvoreetcTBa 0,62% wuameHeHue
Ha OTHOCMTENHUS O8N Ha MEeCTHUTE
pa3xogu oT obwara cyma Ha nybGnuyHuTe
pasxoan. B bBwnrapua npes 2008 .
obuwmHckuTe pasxogu gocturat 20,4% ot
KOHCcONMMAaupaHuTe nyornuMyHn pasxoau, T.e.
CTOMHOCT, KOATO € CbMNoCTaBMMa CbC
cpegHoTo paBHuue 3a EC (27) — 24,6% u
He ce OTKNOHsABa TBbpPAE MHOMo OT
CTOMHOCTUTE, pernctpupaHu B CnoBakus
(15,5%), YHrapus (23,5%), Nutea (25,0%),
EctoHna (27,5%), Yexus un PymbHUA
(25,5%). CobLeBpeMEHHO, OTHOCUTEMHMUSA



asn Ha MeCTHUTe  JaHbuyu oT
KOHCOMWAMPAHUTE [OaHbYHU npuxoan B
Bbrrapus € B MbTU  MO-HUCBK  OT
CbOTBETHUTE CTOMHOCTM Ha TO3W Nokasarten
B MOCOYEHUTE ObPXKaBU.

B 3aknioyeHne crniegsa ga nocouunm, Ye
CpPaBHUTEMNHUS aHanu3 Ha OCHOBHUTE
KOnu4ecTBeHN NapaMeTpu Ha puHaHcoBaTa
JeleHTpanuM3auua Hanara WsBOoAbT, ue
Bbnrapus ce Hapexga cpef CTpaHuTe C
LieHTpanuavMpaH1 MoAenu Mo OTHoLleHue
Ha CTPyKTypaTa Ha AaHbuYHUTE npuxoau Ha
nyGnuyHmMa cektop. Hanuue e cepuosHo
HECbOTBETCTBME MeXOdy  WU3KNHUYMTENHO
HWUCKUSI OTHOCUTENEH OAN Ha MECTHUTE OT
KOHCOMWAOMPAHUTE [daHbYHU npuxoan u
pPa3Xo4HUTE OTIOBOPHOCTM Ha MecTHaTa
BrnacT. Bbnpekn npogbrkaBallMTe Beve
LIecT TrOAMHM LieneHacovyeHu ycunusa 3a
dpmHaHcoBa AeleHTpanusauus Ha
NyGnu4YHMA cekTop, Gbnrapckute O6LIMHU
He pasnonaraT CbC 3Ha4yuM dpucKaneH
Kanauurer.

JaHbyHUTE KOMMETEHLMN Ha OBLLMHUTE
ce onpeaensaT KaTo evH OT CTbNGoBeTe Ha
¢mHaHcoBaTa JeleHTpanusauus B
eBporeinckute Abpasu. B Tasum Bpbaka
KaTo HECbMHEHW NOCTWKEHNA crieaBa aa ce
oT4yeTaT HAKOW 3aKoHOAATeNHW MPOMEHHU,
kouto  crnocobcteBaT  3a noetanHo
Bb3npuemaHe U npunaraHe B Gbnrapckara
npakTMka Ha eBporneickuTe cTaHaapTu B

obnactTa Ha mHaHcoBaTa
aeueHTpanu3aums. [TbpBoHa4anHo — oOT
NuTepaTtypa:

1.

Hayanoto Ha 2006 r., Ha oOwWuHUTE ca
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npuxoguTe OT  MeCTHM JdaHbun. B
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YCMOTPEHNE CTaBKUTE HA MECTHUTE JaHbLM
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pernaMeHTMpaHn B 3akoHa 3a MeCTHUTe
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B 6baelle ycunuata cnegsa ga ovpar
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KanauuTteT Ha ooLwmHUTE ype3
yBenuyaBaHe Ha cobcTBEHUTE
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MexayHapoaHata cbmHaHcoBa
cucTeMa NpoBOKUPa HEYCTOMUYUBO
pasBuTMe B rnobaneH mauwad

LLle gokaxkem Ta3un Tesa yYpes aHanus Ha
npoueca Ha cb3gaBaHe Ha napu, onucaH B
nybnukaumata Ha depepanHua peseps
,MexaHuka Ha MmogepHuTe napm’”.

Korato amepuKaHCKOTO MNpaBUTENCTBO
uma Hyxxga oT napu, ga pedem 10 mnpg.
gonapa, TO u3gaBa obnuvraumm 3a Tasu

cyma, cpelly KOUTO nony4asa
HOBOEMUTMPaHU BaHKHOTU OT deadepanHus
peseps Ha cblyaTta CTOMHOCT.

HoBoeMuTupaHuTe napu ce npubaBAT KbM
Napu4yHOTO npeanaraHe n cTtaeaTt
odmumanHo nnaTexHo cpencteo. Ham-
yecTo BbOOLLE He ce cTura Jo husmyecko
oTnevarTBaHe Ha obnvraunmTe "
OaHKHOTUTE, TbW KaTo TpaH3akuuuTe ce
M3BbLPLIBAT MO ENeKTPOHEH nNbT. ToBa
obaye He NPOMEHs CbLLHOCTTA Ha npoLeca:
TbW KaTo NpaBUTENCTBEHMTE obnuraumm ca
OBbNrOBA  UHCTPYMEHTM, napute ce
cb3AaBar OT AbJr.

depnepanHata pesepsHa cuctema (PPC)
nonyyaea obnurauum, a nNpPaBUTENCTBOTO
Ha CAL - 6aHkHOTM Ha cTonHocT 10 mMnpa.

" Modern Money Mechanics, http://landru.i-link-
2.net/monques/mmm2.html
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Jonapa, KOWMTO [Jeno3upa B TbproBcka
G6aHka. To3n Oeno3uT aBTOMATUYHO CTaBa
YyacT oT GaHKOBUTE pPe3epBU, KaKTO BCUYKU
genosntn. 10% ot pgenosuta (1 mnpAa.
Jonapa) ce npespblWaT B MWUHMMAIHK
3a0b/DKUTENHM pe3epBM Ha Tbproeckara
6aHka. OctaHanuTe 9 Mmunuapga gonapa ce
cumtaTt 3a CBpbXpe3epBu, KOUTO ce
n3nonaeat kaTo 6asa 3a HoOBM 3aeMu.

JlormyHo e pa ce gonycHe, 4e Te3n 9
Munuapga ugeaT  OT  CbLlecTByBalLUs
aenosnt Ha crtonHocTt 10 mnpg. gonapa.
HesetTe munuapga obadve ce cb3gaear
OOMBIHUTENHO BbPXY CbluecTByBawns 10-
MunuapgeH gonapos AenosuT: "Pasbupa
ce, Ye Te (GaHkMTe — 6en. aBT.) BCLLUHOCT
He wu3nnawiat 3aemu 3a napuTe, KOUTO
nosny4vaBar kaTto A4eno3nTtu. AKO ro npaeexa,
HUKaKBN LOMbIHWUTENHN Napu HaMalle fga
6baarT cbanageHu.”

CtonaHckMTe areHTM B3eMaT Haszaem
HoBOCb3fageHute 9 mnpgd. gonapa v
BnaraT B 6aHkoBuTe cu cmeTkn. Crieq ToBa
npouecbT ce noBTapsi. [eno3antbT cTaea
yact oT 6aHkoBute pesepsu, 10% ce
yaobpxaT KaTo 3agbJPKUTENTHU MUHUMAIHU
pesepBn, a ocTtaHanute 8.1 wmnpg. ca

2 Modern Money Mechanics, http://landru.i-link-
2.net/monques/mmm2.html




HOBOCb3[afleHN Napu 3a HOBM 3aeMu.
MpouecbT Ha pgeno3nTtHa W NapuyHa
MYNTUNNUKAUUS NpPOAbIKaBa, OoKaTo OT
nbpBoHayanHute 10 Munuapga gonapa ce
cb3gagat Hoeu 90 munuapaa.

HoBocb3papeHuTe napu HamansaBaTt
CTOMHOCTTa Ha BeYe CbllecTByBalmTe,
TbW KaTo NAapUYHOTO NpepnaraHe pacre,
6e3 ga pacte TbpPCEeHETO Ha CTOKM M
ycnyru. leHepupa ce nHdnaums, KoaTo no
CBOSITA CbLIHOCT MpeAcTaBnsiBa cKpum
OaHbK 8bpxy obujecmeomo. UHdnauusaTa
e BpoAeHa XapaKTepucTuka Ha
onucaHata cucTeMa Ha napu4Ha
eKcnaH3us. YBenumyaBaHeTo Ha NapuyHOTO
npegnaraHe 6es CbOTBETHO
NpONoOpLMOHarnHO HapacTBaHe Ha CTOKUTE U
ycnyrute B MKOHOMMKaTa  Hamansiea
cToMHocTTa Ha napute. [lokynaTenHata
cvna Ha eaunH gonap npes3 1913 r. (koraTto e
cb3gageHa OPC) e paBHa Ha
nokynartenHata cuna Ha 21.60 gonapa npe3s
2007 r. [llokynatenHata cuna Ha efuH
ponap 3a 94 roanHy No4 pbKOBOACTBOTO Ha
®PC e Hamansna ¢ 96% .

Ha 30 cenTeMBpHU 1941 r.
ynpasutenat Ha ®PC MapuHbp Ekbnc
3anABfABa, Ye aKko 6bae uannarteH uenuaT
HauumoHaneH Aabnar Ha CAWl, B
o6pblueHue He OU ocTaHam HUTO eAuH
ponap’. Tbil kaTo napuTe ce cb3gaeaT OT
ObNr 1M BnNu3atr B obOpblueHne upes
TbproBusiTa, Ce W3BbPLUBA OTAENsiHe Ha
XopaTta oT TeXHUs opurMHaneH Agbnr. 3a
Ja noracMu Abfara cu M ga  nokpue
pa3xoanTe CU 3a XXMBEeHe, BCEKM YOBEK €
MpUHyg4eH f[da Cce CbpeBHOBaBa C
OoCTaHanuWTe 3a 4acT OT NapU4HOTO
npegnaraHe. MsnnawaHeTo Ha BCUYKM
Obnrope o6aye € HEeBb3MOXHO, TbM
KaTo ToraBa He 6uxa ocTaHanu napuv B
o6pblueHue. BUHarn HAKOM ABLIMKU Hello
Ha HAKOro M 3aToBa e NpPUHYAEeH pa ce
cbpeBHOBaBa C ppyrute. ToBa e
dgueamensim Ha cb8peMeHHama
Kanumarnucmuyecka UKOHOMUKa,
npuyMHaTa 3a KOHKypeHTHaTa 6opba,

! dunmeT Zeitgeist 2: Addendum
? Ounmst Zeitgeist 2 : Addendum
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MOTUBBT 3a )XecTokaTa ekcnnoartauus Ha
NPUPOOHN 1 YOBELLIKU PECYPCH.
HauncnsiBaHeTo Ha nuxBa BbPXY
cb3g4adeHUTe nNapu reHepupa HOBM
MMMYNCU Ha HecTaGUITHOCT, TbW KaTo
AbNrLT, KOUTO TpsAbBa pOa Obae
um3nnarteH, HapactBa. [loyTn Bceku
cblllecTByBaW, gonap (U Apyra napuyHa
eouHuua) Tpabea ga 6bae BbpHAT Ha
BaHka c HayncneHa BbpXy Hero nuxea. Tbh
KaTo BCWYKM Mapu ce B3emaT Hasaem OT
LeHTpanHaTta 6aHKka u ce pasnpocTpaHsiBaTt
OT TbproBckMTe OaHKM 4Ype3 3aemu, KaTo
KbM MapuM4yHOTO NpeanaraHe ce npubaesT
camMo [MaBHULUUTE, HO He W nuxeuTe,
KONM4eCTBOTO Napu, KOUTO ce AbiukaTr
Ha GaHKuTe, BWHarM npeBUlIaBaA
KONMYeCTBOTO Hanu4yHu napu. Mo gaHHu
ot 2002 r. HauunoHanHuaT abnr Ha CALL e 4
TpuUnuoHa gonapa, a napuTe B 00pbLUEHNE,
C kouTo TpsbBa Aa Gbae u3nnaTeH TO3u
abnr, ca 7-8 nbTM no-manko — 263 mnpa.
aonapa. UHepnayusma e 8podeH
KOHCmpyKkmueeH deghekm Ha Hacmosiuama
¢uHaHcosa cucmema, TbA KaTO BUHAaru
MMa Hyxga OT HOBWM napu, KoUTo Jda
MOKPUAT TMOCTOSIHHUSA MNapuyeH OeduumnT,

nopodeH oT HeobxogumocTta fa ce
N3NnaTaT Ha4YUCNEeHUTE NUXBU.
CAlWl pomuHupatr B cBeTa nopagu

BOEHHO NpPEeBBb3XOACTBO, lONsIM pasMep U
NPOAYKTUBHOCT Ha CBOSATA WKOHOMWKA W
rnopagu cratyTa Ha Jonapa Ha CBETOBHa
Banyta — Hag 50% oOT mexpgyHapogHuTe
TpaH3akuMm u Hag 60% oT cBeToBHUTE
BanyTHM pe3epBM ca [OEHOMUHUPaAHN B
watckn gonapw”. MonoxeHueto Ha CALL
Ha Bodella CcBeTOBHa WKOHOMMYeCKa
cuna usMckBa OTroBopHa duckanHa wm
MOHeTapHa nonutuka ot Benus gom m
®PC. TakaBa obaye nuncea: CALJ umam
02pPOMHU ¢buckanHu Oeguuyumu u nacusu
no mekywiama cMemka Ha iamexHusi
barnaHc, Koumo uHaHcupam
MPOUHGIaUUOHHO 4Ype3 napuyHa eMUucusl.

* TTo maunm ot 2006 ., CBETHT ce HyKaae OT
riiobajiHa BaylyTa,
http://www.segabg.com/online/article.asp?issuei
d=2370&sectionid=5&id=0001001




Mopagn w3non3BaHeTo Ha pJonapa B
cBeToBeH Malwlab HeraTUBHUTE edPeKTU oT

MaKpouKOHOMMYecKaTa MNoONMTMKa Ha
CALL ce pasnpocTupaT BbpPXYy BCUYKU
Abpxasu. CAUl obGavye neyensar ot

CeHbOpaXx M NUXBKU OT cTaTyTa Ha gonapa
Ha CBEeTOBHa BanyTa.

ManuwbuM OT waTtckm pgonapu ce
OBWKaT MO Uenust CBAT B TbpPCeHe Ha
BMCOKA Bb3BPbLLAEMOCT, 6Bbp30
npemMuHaBalikiu OT eanH HauMoHaneH nasap
Ha Aapyr. [llpunusume u omnusume Ha
Kkanuman decmabunusupam uHaHcogume
cucmemu Ha passusawjume ce cmpaHu U
npuduHsaeam ¢buHaHcosu Kpusu. [lpes
1990-Te  rogMHM  MMUHUCTEPCTBOTO  Ha
puHaHcute Ha CALWl npegnara Ha
pasBMBallMTE Ce CTpaHuM cTpaTerusTa
,»MKOHOMWYECKMN pacTex ypes
cnecTsiBaHUs OT YyXXObMHa” — npemaxsaHe
Ha Oapuepute npeg BHOCAa U M3HOCA Ha
UHaHCOB KanuTan C Len HamansiBaHe Ha

LeHaTa Ha KpeauTHUTe pecypcu w
ONTUMM3MpaHe Ha pasnpenereHneTo Uv B
CBETOBEH maLyab. EduHcmeeHusim

nedenuew om masu cmpameausi ce
okazeam CAL, Tb KaTo 3aanbXHenuTe
ObpXaBuM ca MNO-CKMNOHHM [a nogkpenaT
amepukaHckute crtaHosuwa B OOH, MBO,
CTO un gpyrn mexgyHapogHu opraHmsaLmu.
B ycnosusita Ha kpusa, amepuKaHCKu
KoMnaHuM  npugobmeaT  cTpaTernyecku
HaUMOHaMNHN akTMBU Ha Te3n AbpXaBu Ha
3aHWKEHWN LEHWN.

CBeTOBHaTa Kpu3a

BbpnyBawara B MomeHTa rnobanHa
(bMHaHCOBa Kpu3a MMa UCTOPUYECKO
3HaYeHUe No HAKOSKO MPUYUHN:

1. MopobHO Ha kpus3aTta oOT
HayanoTo Ha cedemaeceTTe rOOWHU Ha
nBageceTu BEK T4 nokassa, ye
MexayHapoaHata (buMHaHCcOBa cucTema e
M3yepnana Bb3MOXKHOCTUTE CU 32
nogabpXaHe Ha CBETOBHaTa MKOHOMMYECKA
CTabunHOCT N Ye e BpeMe 3a KapAuHarnHu

NPOMEHM B CBETOBHOTO  (DMHAHCOBO
CTaTyKBO. MmobGanHaTta dMHaHcoBa
cuctema npuTexasa BpoAeHU

KOHCTPYKTUBHU Ae(*)eKTM, KOUTO U3NCKBAT
Ka4yecmeeHo Hosu npuryunu u
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uHcmumyuyuoHasHa cmpykmypa
mex0yHapodOHUmMe ¢huHaHcu.

2. 3a pasnuka oT npeauLHUTE Kpusu,
HacTosiLlaTa kpM3a He MoXe [a ce 0bsiCHU
c TPaAVLMOHHOTO pa3bupaHe 3a
LUMKITUYHOCT Ha KanuTanuctuyeckaTa
MKOHOMMKA, KOeTO 3acTbnea oule Mapkc.
CerawHaTta kKpu3a uMMa $SpKO Wu3paseH
CTPYKTYpEeH XxapakTep, TA € Kpu3a Ha
YCTPOWCTBOTO, npuHUMNuTE n
WHCTUTYLMUTE, BBPXY KOUTO € u3rpageH
CBETOBHUAT dmHaHcoB nopsiobK.
Jokasamencmeo 3a cmpyKkmypHusi
Xapakmep Ha Hacmosiuama Kpu3a e, 4ye 8
HellHUMe ycrnoeusi UHCMpyMeHmume Ha
napu4yHama rnonumuka rnpomeHume 8
fiuxeeHume  npoueHmu U [Mapu4yHomo
npednasaHe, He 0Oasam  KeraHume
pe3ynmamu. HanmBaHeTo Ha NUKBUAHOCT B
WKOHOMMKaTa oT Owomketra wnm  oT
ueHTpanHata ©GaHka He BoAM [0
cTabunuavpaHe Ha KpeauTupaHeTo, a
nasapHUAT NUXBEH MPOLEHT NO KpeauTuTe
He pearvpa Ha MNPOMEHUTE B OCHOBHMUS
nuxeBeH npoueHT. HyXHu ca CbLHOCTHO
HOBM perynaTtuBHU U MHCTUTYLMOHAITHU
MepKW, TbM KaTo B HacTosiwarta
cuTyaums TpagULMOHHUTE
MOHEeTapUCTKN NoOXBaTU He paboTAT;

3. Hactoswarta kpusa moxe pga ce
Hapeye CTPYKTYpHa W nopagu HampynaHu
oucriporiopyuu 8 ukoHomukama Ha CALL,
Koumo 8 KpallHa cMemka ca U OCHOo8Hama
npuduHa 3a HeUHOmMO 6b3HukeaHe. [log
Aucnponopuuu uvam npeasua 2oisamama
pasfniuka 8 memriogeme Ha HapacmeaHe Ha
BBI1, 6pymHusi 0wbnie, doxodume Ha
HacesieHuemo, JIUX8EeHUs  MpouyeHm U
KopriopamusHume nedanbu e CALJ. B
HOpMarHu ycrioBusi Te3u nokasartenu 6u
TpsAAGBano ga pacrar ¢ 65IM3KM TeMnoBe.
B CALL obauye pasnukama e ripupacma Ha
mesu uHOuKkamopu o3Havasa, ye
HerpekbcHamo ce emumupam 0Oosnapu, 3a
Oa ce nodriomazam  HeethekmueHU
npoussodcmea, T.e. OTpacnu, KOUTO
cnopeg 6GanaHca Ha MexgyoTpacrnoBuTe
BPb3kM ynotpebsBaT pecypcu Ha no-
ronsiMa CTOMHOCT OT Cb3fageHaTa OT TsAX
npogykumsa. To  eKcnepTHU  OLEHKU
HepeHTabunHute oTpacnu B

Ha



amMepuKaHcKaTa MKOHOMMKa aaBat 25%
ot BBIl Ha CALL, a nognomaraHeTo uUm

cTpyBa Ha aMepUuKaHCKOTO
npaButenctBo Haa 1,3 TpunuoHa
gonapa roAMLLHO . Cnadbm Ha

amepukaHckama UKoHoMuka 6u mpsibeasno
Oa npodwbsku, OoKamo meMnbm Ha
napuyHa emucusi He ce npubnuwxu KbMm
memna Ha bBI1.

Mpu aHanu3a Ha nNpuYMHUTE 3a
HacTosiwata Kpu3a He 6OuBa pa ce
nogMMHaBaT BpogeHuTe pedekTM Ha
cBeTOBHaTa ¢MHaHcoBaTa cucTema:
ObNr, nHdNauusi, HeQOCTUr Ha napw,
KaKkTO M HAKoOU cpakTopu OT npaBeH
Xapakrep. Cnopegq  Hoam  Yowmcku,
npocecop B Macayvy3eTcknst TEXHONOrM4eH
WHCTUTYT W eOuH OT Hah-u3BEeCTHUTE
KPUTULM Ha BbHWHaTa nonutuka Ha CALL,
eflagHama rpuduHa 3a ¢puHaHcosama
Kpu3a e Oepeaynayusma Ha uHaHcosUsI
cekmop, rno-crieyuanHo depeaynayusama Ha
baHkosume 3aem Hsakon npomeHu B
MeXAayHapoAdHaTa cyeTOBOAHA NpaKTUKa
CblO0 M3Urpaxa CcBosAATa pona 3a
cerawHarta ¢omHaHcoBa Kpu3a. Hanpumep
Bb3MNPUMEMAHETO Ha  [puHyunNa  HSKOU
akmusu da ce om4yumam ro cripasedsnusa,
a He o ocmamubYHa cmoliHocm, dogede do
HepeanHo HapacmeaHe Ha b6anaHcoeomo
yucrio U nasapHama ueHa Ha akyuume Ha
MHo20 hupmu u baHKu, 8 pe3dynmam Ha
Koemo mexHume aKkyuoHepu
peaucmpupaxa oepomHu rnedyanbu. Koraro
ponae Kpusarta U nasapbT Ce cpuHa, 6e3
Ja cnasn obuvarHaTa npouenypa v noa
nonuTMYeckn  Hatuck, CbBeTbT 3a
MexxayHapoAHM CHYETOBOAHU CTaHOaApTH
BHece npomeHn B MexagyHapoaeH
cyeToBOAEH cTaHaapT 39 u MexayHapoaeH
cTaHdapT 3a (bMHaAHCOBU OTYETM 7, KOUTO
nosBonuMxa Ha OaHkuTe pa oTyuTar
noBseve aKTUBMU no ocTaTbu4Ha
cToiiHocT. Te3n npomeHM pgapoxa
Bb3MOXHOCT Ha GaHKMTe [a NPUKPUAT

' Feoprues, P., ,C KeLLIOB MaHTanuTeT HiMa U3X0f OT
cBeToBHaTa kpuaa”, B. Mapu, 7.01. 2009 r., cTp. 20

% iuTepsio BLB B. ,Tpya’, 6p. o 15.11.2008 T.

8 ToNsMOTO CHETOBOACTBO — UMa JIM NUNOT B
camoneta?”, http://odit.info/?s=2&i=2336, 10.11.2008
r.
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ronsiMa 4yacTt oT 3ary6ute cu — camo 3a
edHa cegmMumua akTMBM Ha cTomHocT 113
Mrpg. eBpo  BsAxa  npeoueHeHn  oT
cnpaBefnvMBa MO OCTaTbyHa CTOMHOCT,
KOeToO CrnectM Ha eBponenckuTe 6aHku
3arybu B pasmep Ha 3 mnpa. eBpo4. WHave
KaszaHo, MexOyHapoOHUMe Cc4emo8oOHU
npasuna ce [poMeHuxa 6 rofi3a Ha
b6aHKkume npu dobpa UKOHOMUYECKa
KOHIOHKMYypa um ce dade 8b3MOXXHOCcm 0Oa
Hampyriam o02poMHU rnedanbu, omyumadku
akmueume cu o cripasednuea UeHa, a
Kozamo Oolide kpuzama u mpsbeawe Oa
rnoHecam omeosopHocmma 3a
UKOHOMUYeCKUMe CU peweHusl, akmusume
UM ce rpeouyeHuxa [0 OcmMambyHa
cmouHocm, 3a Oa usbezHam 3az2ybu.
HartpynaHoTo HanpexeHue B
MKkoHomukata Ha CALL wn BpoaeHute
aedektu Ha MeXxayHapogHarta
dmHaHCOBa cucTteMa He MoXexa Aa He
ce nposBAT. belle HyXkeH camo HayaneH
UMnync, KOWTO Qfa [Jdade Hayano Ha
KpusaTta. B TakbB uMNync ce npeBbpHa
CPUBBT Ha aMEPUKAHCKUSI MMOTEYEH nasap.

Pedopmarta Ha MexayHapooHUTe
cdbmHaHcu

PedopmaTta Ha mexpgyHapopaHaTa
comHaHCOBa cuctemMa e 3aAbIKUTENTHO
ycnoBue 3a NocTuraHe Ha yCTOM4YUBOCT
B cBeTOoBeH Mawab. [lo-koHKpeTHO ca
HY>KHW CneaHUTe NPOMEHN:

» (Cwb30dasaHe Ha CeemosHa
ueHmparnHa 6aHka u CeemoeeH
¢huckaneH KomMumem, Koumo Oa
npoeexdam enobarnHa
MaKkpOUKOHOMUYeECKa nosumuka 3a
cb30asaHe Ha enobanHa cmayuoHapHa
3e/1eHa UKOHOMUKA. CeemosHama

ueHmparnHa 6aHka mpsibea Oa u3zebpuiea 8
ceemoseH Mawab MoHemapHa nonaumuka,
nodobHa Ha onucaHama e 6esnuxeeHama
eal/lymHa 30Ha 10 HamambK 8 meKkcma,, a
CeemosHusim ¢buckaneH Komumem Oa
cbenacysa @buckanHama rnofaumuka Ha

*|ASB questions relaxing of fair value accounting,
http://www.ft.com/cms/s/0/14bed534-ac38-11dd-bf71-
000077b07658.html, 7.11.2008 r.




omdeslHUMe cmpaHu 3a rocmuzaHe Ha
uesnume Ha ycmoUliqueomo paseumue;

> [a ce e8wbgede OaHbK 8BbPXY
sanlymHume mpaH3aKkyuu c uen
oepaHu4yasaHe Ha criekynamusHume
eanymmHu onepayuu. lMpuxodume om mo3u
OaHbK We 6wdam u3rnonssaHu 3a
€KOJI02UYHU U couyualHu rpoepamu 8
passusaujume ce cmpaHu;

» Bcaka Obpxaea crnedsa Oa
emumupa ,0besuyeHsisawu ce” napu,
nodobHuU Ha onucaHume 6 6earnuxeeHa
easlymmHa 30Ha ro-HamamubK 8 cmamusima;

> [a ce ebeede enobarnHa
obesueHsisawa ce sanyma, omoesieHa om
HayuoHanHume eanymu u uHmepecu. Ts
TpsibBa Aa npemaxHe 3noynotpebara oT
ctpaHa Ha CALl ckc cratyTa Ha gonapa
KaTo cBeTOBHa BanyTa. Ta3u 6e3nuxeeHa
rmobanHa Banyta 6u TpsiGBano ga uma
CrneAHUTE XapaKTeEPUCTUKMU:

» [a ce 6asupa Ha peanHus BBl Ha
sodewume c8emMo8HU UKOHOMUKU;

»  [eHoMuHUpaHU 8 Hesl UeHHU KHUXXa
Oa ce emumupam U CbXpaHseam Kamo
pesepsu om omoeniHUmMe KomrnaHuu Uu

rnpasumersicmaa;
» [vbpxasume Oa ce pasnnawam
nomexdy cu 8 cobcmeeHama  cu

beanuxeeHa earyma, Kamo nnawaHusma
ce ypexdam 8 paMkume Ha MexdyHapodHa
opeaHu3auus, u3sronseawa esobanHama
eallyma Kamo pa3yemHo cpedcmeo;

»  UsmeHeHus 8n8 sariym+dume
Kypcoge Oa ce npassim rnpe3 ornpedesieHu
uUHmepeanu om  epemMe  CbobpasHo
rnpomMeHuUme 8b8 8aslymHume pe3epsu Ha
ecsika cmpaHa 8 erniobasiHama eanyma;

» ObmeHHuUme cbOmMHoweHUss Oa
ompassisam mbpceHemo u ripednazaHemo
Ha CMOKU U ycriyeu, a He criekynayuume 3a
6B0ewu mexHu U3MeHeHUsI.

MpepnaraHiTe nNpoMeHM B cucTemara
Ha MeXayHapoaHuTe  UHaHCK  umaT
CEPUO3HO OCHOBaHME: M3NOJI3BAHETO Ha
napuTe KaTto CpeAcTBO 3a HaTpynBaHe
Ha CTOMHOCT NPOBOKMpPA HEYCTOMYMBOCT
B pa3BuTUeTO. Heka aprymeHTupame ToBa
TBbpAEHME.

lNMapume ca eduHcmeeHama CMOKa,
KOSIMO e 8UCOKO J/lUK8UOHa U He cb3dasa 3a
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ceoume  cobcmeeHuyu  3azybu  om
pa3seasisiHe U pa3xo0u 3a CbxpaHeHue, a UM
Hocu 0oxo0 nod ¢ghopmama Ha nuxsu. Toea
Cb3fjaBa ecTeCTBEHO MNpeAnovYnTaHue y
xopara Aa AbpXKaT napu, BMecTo Apyru
cTokn. Bb3amoxHM nocneauum oT TOBa
npeanoYnTaHue ca:

1) Hsakou xopa mozam 0Oda He
pabomsm briazo0apeHue Ha JIUX8EHUs
0oxo0, kolmo rnosiydasam. OceeH 4Ye e
Hecripaeedniugo om couyuarnHa 2redHa
moyka, moea € U  UKOHOMUYECKU
HeegpekmueHo, mbl Kamo 8o0u 0o
rpornycHamo rnpou3eo0cmeo;

2) Jluxeume, Koumo napume Hocsm,

ca Hecripasednueo cpedcmeo 3a
npepasnpederneHue Ha doxolda u
6o2amcmeomo;

3) Jluxeume ce Kankynupam 8

cebecmolHocmma Ha 6cska cmoka U
uHeecmuyus, eeHepupalku uHgnayus;

4) WsnnawaHemo Ha nuxeu cb3fasa
HamucKk 8bpXy CmoOraHcKume aseHmu 3a
2eHepupaHe Ha OonmbrHUMesnHU 0oxodu,
usocmpsi KoHKypeHmHama 6opba Mmexdy
msx U 3acunea ekcrnjoamauyusma Ha
yogewikume u rnpupodHUme pecypcu.

Mnatumte Ha nuMxBata Ha NpakTUKa
nnawar 3a npaBoToO pAa YyvacTBar B
pa3msiHaTa, T.e. 3a AOCTbN OO nasapa.
Monyyarenute Ha nuxBaTa noJlyyaBar
nokynartenHa cwna, 6e3 ga cb3paBar
pobaBeHa CTOMHOCT. Nuxearta
npeacraBnsiBa cBoeoOpa3Ha nasapHa
6apuepa, KakBOTO He O6u TpsbBano Aa
cbllecTBYBa Ha equMH cBobGopeH nasap.
®DyHKUMATA Ha napute ,CpeacTBO 3a
HaTpynBaHe Ha CTOMHOCT’ HapylaBa
M3UCKBaAHETO 3a PaBHOMOCTABEHOCT Ha
CTONAHCKUTe  CyO6eKTU, Ccb3aaBanku
HeoGOCHOBaHM NpeaAUMCTBa 3a efHu
MKOHOMMYECKU areHTu npeg apyru. Toea
npe4n Ha ecpeKTUBHOTO (pyHKLMOHMUpPaAHe
Ha ,,HeBuaumara pbKa”.

3a HeegpekmusHomo byHKUUOHUpaHe
Ha cbepeMeHHUme nasapu OornpuHacs U
WUPOKO pasnpocmpaHeHomo pa3bupaHe,
ye pecypcume ca oepaHu4yeHu. To cb3aaBa
YYBCTBO 3@ HECUIYPHOCT Yy CTOMaHCKWUTE
cybektn 1 copmupa y TAX KPaTKOCPO4YHO
OpMeHTMpaHa KOHCyMaTopcKka Harnaca



BMECTO ObrrocpoyHa BU3MS 3a
B3aUMOW3rogHO CbTPYAHMYECTBO. B kpaliHa
CMeTKa MocTynaTbT 3a OrpaHM4YeHOCTTa Ha
pecypcute  nuwaea = WMHOMBUAWUTE  OT
HY>KHOTO crnoKkoncTeme 3a MbIHO
paskpMBaHe Ha  TeXHUS  TBOPYECKU
noTteHuMan, KoeTo BOAM OO0 3aHMXKEHU
CTOMAHCKU pe3ynTaTu.

M3nonsBaHeTo Ha MnapuTe KarTo
CPeAcCTBO 3a HaTpynBaHe Ha CTOMHOCT U
nocTynatbT 3a OFPaHM4YeHOCT Ha
pecypcute reHepupar MMMOyNcu Ha
HeyCTOMYMBOCT, 3aToBa Mpepgnarame
cnegHute MepKuU 3a msiIXHoOmo
Heymparsnu3supaHe:

1) OTxBbpnAHe Ha nocTynarta 3a
orpaHuyeHocT Ha pecypcute. He
CblLIECTBYBa HEOOCTUN HA pecypcu, a caMmo
HEpaBHOMEPHOTO UM  pasnpeaereHue,
NPUYNHEHO oT HepaBHOMEPHO
pasnpegeneHMe Ha (OUHaAHCOBUS KanuTan.
3a HepaBHOMEPHOTO pasnpenerneHne Ha
uHaHCOBMSA  KanuTan Mbk CbaencTea
N3Mnon3BaHeTo Ha NnapuTe KaTo CPeACTBO 3a
HaTpyneaHe Ha CTOMHOCT;

2) Cb3paBaHe Ha HOB TN BasyTHa
30Ha, B KOSAITO naputTe W3NbIHABAT
byHKUMUTE ,,cpeaAcTBO 3a pa3MsiHa” WU
,»Pa34YeTHO CpeacTBO”, HO € NpemaxHaTa
oyHKUMATA ,,cpeacTBO 3a HaTpynBaHe
Ha cTorHocT”. Onpegensame HoaTta
BanyTHa 30Ha KaTo  UKOHOMUYECKO
rpocmpaHcmeo, 8 paMKume Ha Koemo e
ebgedeHa besnuxeeHa eOUHHa eanyma.
Mpepnaram KbM N3BECTHUTE Beye
KpuTepunM 3a ONTMMAanHOCT Ha efHa
BanyTHa 30Ha (CTeneH Ha MeXxayHapopHa
noaBWXXHOCT Ha akTopuTe 3a
Npon3BOACTBO, CTEMNeH Ha OTBOPEHOCT Ha
WKOHOMWKUTE Ha CTpaHWTe BbB BanyTHaTa
30Ha, CXOACTBO Ha OuU3HEeC UuuKnNuTe Wu
WKOHOMUYECKUTE  LLOKOBE, CTENeH Ha
npoaykToBa aneepcudmkaums Ha
NKOHOMMKUTE Ha ObpXxaBuTe BbB
BanyTHaTa 3oHa) Aa 6bae AobaBeH HOB —
Hanuyue Ha beanuxeeHa obwa napuyHa

eduHuuya.

OcHOBHa Len Ha MOHeTapHaTa
nonuTtuka B 6e3nMxBeHaTa BanyTHa 30Ha
e nopAabpKaHe Ha napu4HOTO

npeanaraHe Ha paBHMULWe, O6nu3ko fo
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TPaH3aKLUMOHHOTO TbpPCEeHe Ha napwm
(TbpceHeTo Ha Mapu 3a peariHa NMokKynka
Ha CTOKM W ycnyru). ToBa Moxe Oa ce
MOCTUrHE MO CNEeAHUS HaYUH:

1) lapume, ObpXKaHU c
ocugypumersiHu U criekynamusHU Momusu,
busam uszeadeHuU om obpawjeHue;

2) Cned mosa napuyHomo
npednazaHe ce USMEHS1 CbC CbWUss memrl,
C KoUmo ce MpoMeHs mpaH3aKyuoHHOMO
mbpceHe Ha napu, 3a Oa ce 3anasu
npubnu3umenIHomo pageHcmeo  MexXOy
msix.

TbpceHUAT edeKkT e HamansBaHe Ha
KOJIMYEeCTBOTO Napu B OOpbLieHue U

yBenuyaBaHe Ha ckopocTTa Ha
NapuyHOTO Ob6pbLUEHUE.

lNMapuyHama nonumuka 8
besnuxeeHama  eanymHa  30Ha  ce

onpedenisi U rnposexda om Hesasucuma
uHcmumyuyusi (ueHmparn+Ha 6aHKa), KOATO
emMuTMpa napuyHM 3HauM u cbbupa Takca
3a TSAXHOTO ron3BaHe onpeaeneH
MPOLEHT OT HOMMHamna Ha MW3rnon3BaHuTe
napu. lMpuxogute OT CeHboOpaxa U OT
TakcaTa 3a MON3BaHeTO Ha napuTte
oTuBaT B OlogKeTa Ha CcbOTBeTHaTa
obwHocT (obwwuHa, obnact, Abpxaea,
perMoHanHa MHTEerpaumoHHa  oBLyHOCT,
CBAAT) M Ce M3Mon3BaT 3a M3gpbXka Ha
OBLHOCTHUTE NHCTUTYLIMK n 3a
obesneyaBaHe Ha MpPOBEXO4aAHETO Ha
OBLHOCTHUTE NOMUTUKM.

MbpBOCTENneHHa ponsa B
Ge3nuxBeHaTa BanyTHa 30Ha wurpae
6aHkoBaTa cuctema. baHkute npegnarat
Ha BCSKO (PM3NYEeCcKo U opUAMYECKO nuue
Bb3MOXHOCTTA [a AbPXW napute cu B
pasnnawiatenHn M CMecTOBHU CMETKM.
lMapume & pasnnawamenHUMe cMemku ce
cyumam 3a napu e 6poli u ce obnazam ¢

makca 3a nonseaHe. [lapume o
crecmogHume cMemku He ce makcyeam. B
nNapu4yHoOTO o6pbLieHune peanHo

yyacTBaT camMO aBoapuTe Mo TeKyLuTe
CMeTKM U napute B O6pon, 3aToBa camo
Te ce M3Non3BaT NpU onpeaensiHe Ha
TPaH3aKLUMOHHOTO TbpCeHe Ha Napu U Ha
napu4HOTO NpeanaraHe.

B  OesnuxBeHaTa  BanyTHa  30Ha
nuxeama rno 6escpoyHume oOerno3umu e



ompuuamersnHa u e pasHa rno abconmHa
cmoliHocm Ha makcama 3a U3rornseaHe Ha
napume, a nuxeama [0 CPOYHUME U
CriecmosHu 8r10208e e Hyresa.

WHTepecHa e kpeguTHaTa nonuTMka Ha
GaHkMTe B OeanuxeBeHaTa BanyTHa 30Ha.
Pa3xoguTte 3a obcnyxBaHe Ha KpepguTa
3a KpeauTonony4arens BKIoYBaT
3annawj@aHe Ha TpyaAa Ha 6OaHkaTa
(6aHkoBa KOMUCUOHHA) nop chopmaTa Ha
comkcupaHa abcontoTHa cyma U puckosa
npemMus, nspaseHa B NPOLEHT OT cymara
Ha oTtnycHatua kpeaut. Cymama om
puckosume npemMuu o omrycHamume
baHKkosU Kpedumu e pasHa Ha pasrnukama
mexdy  napudyHomo  rpedrnazaHe U
mpaH3aKkyUuoOHHOMO mbpceHe Ha napu 8
besnuxeeHama eanymHa 30Ha. Teau
PUCKOBW MpeMnn ca eAuHCTBEHWUTE napu B
obpbLUeHne, KOMTO He ca obesneyeHu C
peanHo npou3BEAEHN CTOKU W YCIyru.
UHdnaunoHHa npemus HaAMa, TbWA KaTo
MoYTM BCWYKM napu B 0OpblueHne ca
obesneyeHn ¢ peanHo NpousBedeHn CTOKU
N ycnyru.

Mpeanaram onuTUTe 3a HennawiaHe
Ha TakcaTa 3a nonsBaHe Ha napuTe 4pes
AbpXaHe Ha napu B Opoh WU3BBH
GaHKuTe Oa ce npegoTBparTABaT 4pes
eMUTUpaHeTo Ha OGaHKHOTU B HAKONKO
UBATa M NbMNHOTO U3BaXaaHe oOT
obpalleHMe Ha eauMH LBAT OGaHKHOTU
roguwHo. Ko To4yHO UBAT GaHKHOTM Lie
6bOde npeMaxBaH ce pewasa 4pe3
nyénuueH xpebun. Hukon He 6w abpxan
noseye napu B 6pon 1 no pasnnaliaTenHu
CMETKWN, OTKONIKOTO WM3WCKBAT pearHute My
noTpebHOCTM 3a MoKynmka Ha CTOKM U
ycnyru, Tbi KaTo TbPnu OT TOBa ObpXaHe
3arybu nog chopmata Ha Takca 3a nonssaHe
M pucka 3a u3rybu 4Yact WnM BCUYKM OT
ObpXaHUTe napu npu xpebusi.

B 6esnuxeeHama e8arlymHa  30Ha
napume npedcmasnsaeam L~eopew
Kapmogh”, om kolimo eceku ce ornumea 0Oa
ce 0c80600uU 8B3MOXHO Hal-6bp30, Mbl
Kamo Obpxamesiim UM 8 Kpasi Ha meceya
nnawa makcama 3a MmsSXHoOmo [ron3eaHe.
ToBa cnocobctBa 3a HamansBaHe Ha
HanM4yHUTEe napuv, 3a YCKOpsiBaHe Ha
NapyM4HOTO OOpPbLLUEHME U 3a CTOMaHCKMU
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pacTtex. AKO JafeH CToNaHCKM cybekT uma
napu B 6po U He ncka ga nnaTu TakcaTa
3a MoN3BaHeTo UM, TOW MMa [ABa BapuaHTa:

% [Ha au eHece o crniecmosHa
cmemka. Toea e  pasHOCUMIHO  Ha
ussax0aHemo Ha napume om obpbUWeHUe;

% [a 3akynu ¢ max cmoku unu
ycriyeu. Toea o3Hayasa yckopsisaHe Ha
napuyHusi obopom U HapacmeaHe Ha
paszxodume (mompebumerncku unu
UHBECMUUUOHHU), KOemo 8 KpaliHa cmMemka
nosuwaea bBI1.

3aknoyeHune

CromtuaTa ot 2007 r. Hacam
NOCTaBAT OCOGEHO OCTPO BbMNpoca 3a
KpaMHata HyXaa OT  KapAuHarHu

pecdopmu B HaunHa Ha (PyHKLMOHMpPaAHe
M MHCTUTYLMOHArHaTa CTPYKTypa Ha
cBeTOBHaTa c¢hbnHaHcoBa cucrtema.
beanuxeseHn Banytn 6muxa mornu ga ovpar
BbBeeHU NbpBO B pervoHanHuTe
WHTEerpaLMoHH1 obeaUHEHUs, a Ha equH MNo-
KbCeH eTan Te MoraT Ja npepacHaTt B
eOuHHa cBeToBHa 6es3nnxBeHa napuyHa
eOouHMLa, Npu KoeTo LEenusaT CBAT da ce
npeebpHe B 0Oe3nuxBeHa BanyTHa 30Ha.
ToBa ©OW MOBULLIMMO UKOHOMMYeEcKaTa
cTtabunHocT B rnobaneH Mawao.
BveexdaHemo Ha ceemosHa 6eariuxeeHa
napu4Ha eduHuya we rnodobpu
UKOHOMUYecKama cpeda om 2redHa moyka
Ha uHQnayusima, mbl Kamo eapaHmupa,
4ye 8CUYKU napu 8 obpbuieHue we 6ndam
obearneyeHu ¢ peasiHO npousgedeHuU CMoKu
u ycnyeu. Taka ce npemaxBa egHa oOT
OCHOBHMTE MpuYMHM 3a konebaHusiTa Ha

LEeHUTe — HEeCbOTBETCTBMETO  Mexay
napuyHaTa maca n peanHoTo
Npon3BOACTBO.

MoanbpKaHeToO Ha paBeHCTBO MexXAay
napu4HoOTO npeanaraHe 7]
TPaH3aKUMOHHOTO TbpCeHe Ha napu
rapaHTupa cTabunHocTTa Ha

¢domHaHCcOBaTa cuctemMa W npegnonara
eNnMMMUHUpPaHe Ha TbPCEHEeTO Ha napwu ¢
OCUrypUTESTHU U CNeKyrnaTUMBHU MOTUBM.
Mo TO3M HayMH ce pellaBa eauH npobnem,
konto owe [xoH MenHapa KeinHc ce
onuTBa pfa peLu npobneMbT CbC



cneKkynaTtMBHUTE onepauun Ha oMHaHCOBUS
nasap. KewHc cpaBHABa Te3u onepauumn C
KasMHO W TbpCWU Ha4yMH da M ceBege Ao
Bb3MOXHUS MUHUMYM .

Kakea e geposimHocmma 8
CbBpPEMEHHUME yCcrio8usi Ha enobanusayusi
U peauoHaliHa UKOHOMUYecka uHmezspayusi

Oa ce ¢opmupa UKOHOMUY€ECKO
rnpocmpaHcmeo o nodobue Ha orucaHama
rno-Harped 6 cmamusima ©6esnuxeeHa

easlymHa 30Ha, 8 koemo obe3yeHssawume
ce napu 0a ca OCHOBHO pa3dyemHo U
pa3MeHHo cpedcmeo? CobluecTBYBaHETO

Ha pAOBe wu3rpageHn BbpXy KOPEeHHO

pa3nInyHun npuHUUMNn (bVIHaHCOBVI
cuctemm 6m poBeno Ao Ae3nHTerpauyus
Ha CBETOBHOTO CTONAaHCTBO.

Cb3paBaHeTo Ha Oe3nuxBeHa BanyTHa
30Ha UMa CMUCHLST €AUHCTBEHO akKo TA e
rno6anHa, T.e. OOXxBaHe uenusa CBAT.
ToBa M3UCKBa CBETOBEH KOHCEHCYC 3a
NbfiHA TMPOMAHA Ha MNPUHUMNUTE W
MHCTUTYLMOHaNHara CTPYKTypa Ha
cBeTOBHaTa pMHaAHCOBa cucTeMa, KOUTo
TpyAHO 6M Morbn Aa ce NOCTUTHe.

! leues, P., ,®uckanHa nonuTunka 3a yctonumso passutue”, http://financebg.com/?act=showarticles&more=9460
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Abstract: Career planning is a key issue in the management of career development of the
personnel. Its effective execution is based on the understanding of the theoretical
foundations of the career — its nature, stages of development, motivation, strengths and traits
of the personnel determining the choice of profession and career and the roadmap of career
development. The recognition of the objectives of the organization and its policy of
management of the personnel is of great importance. The mapping of personality traits,
capabilities, and goals skills of the individuals against the organization’s objectives and
mission guarantees the success of career planning.
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career choice, roadmap of development, emotional intelligence, and professional
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1. KpaTbk wuctopuyecku nperneg - n3pacTBaHeTO Ha CbTPygHULUTE, KOETO e
CbLHOCT U pa3BUATME Ha MOHATUETO TACHO CBbpP3aHO C YMpaBreHUeTo Ha
»,Kapuepa” TAXHaTa Kapuepa.

YnpaBneHneTo Ha YOBELLKUTE pecypcu e M3cnepoBaHuata BbpXY Kapuepata WU
cTpaTernyeckn noaxod KbM yrnpaBneHWeTo KapMepHOTO pasBuUTME Ha HaeTuTe B
Ha Hal-LEeHHUs1 pecypc Ha opraHu3aumsaTa — opraHusaummTe CryXxuTenu Bogm Ha4yanoto
xopara, KOUTo paboTaT B Hest U onNpuUHacAT CV OT NMbpBWUTE FOAMHU Ha OBafdeceTU Bek.
3a [AOCTUraHe Ha  HelHute  uenwu. EouH  oT nbpBUTE um3cneposatenn e
MonyyaBaHeTo Ha KOHKYPEHTHO ®penepuk MapcbHC, KOMTO B CBOSATA KHUra
npeauMcTBO OT opraHuM3auuuTe 3a CMeTka “‘Usbop Ha npodcpecua” (1909) pasrnexna
Ha YOBELLKUTE pecypcu e crieqcTBmue KakTo nmaenm 3a KapuepHoTO pasBuTME  Ha
OT npaBunHus noabop Ha CbTpygHUUUTE, nuyoctTa., Jo 50-Te u 60-roguHM Ha

Taka M oT oby4yeHMeTo M pas’BUTUETO Ha nBagecetm Bek B CbeguHeHuTe wWwatm
nepcoHana, 3a Ja MOXe opraHusauusita nscnegBaHusTa ca HacoyYeHu KbMm m3bopa
NMOCTOAHHO Aa MOBULLIABA CBOA MoOTeHLMan Ha npodecnoHanHa obnacT u HaBnNU3aHeTo
MW Oga e B CbCTOsSHME [Ja OTroBopu Ha B Hes(13; 26; 28). lNpe3 70-te roguHu
CbBPEMEHHUTE npeansBukaTtencTesa. EgHo OCHOBHO ce wuscnegpaT cneumdukata Ha

CbLLECTBEHO HanpasneHwe Ha paboTtata n akTopuTe, KOUTO BNUAAT Ha
ynpaBneHMeTo Ha YOBELUKUTE pecypcu B
opraHu3auuaTa e pa3BuTneTo n

Mo (3, 59)
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nsbopa 1 ycnexa Ha kapuepaTta. (16, 267-
278; 20; 25,). B wuscnepgBaHusaTa Ha
kapvepata npe3 80-te n 90-Te roguHu
OKYyCbT Cce MpeMecTBa KbM JfIMYHOCTTA B
opraHudauusiTa Kato cuctema U ce
n3yyaBaT KapuepHOTO nnaTto, eTanute Ha
KapuepaTa, kapuepHaTa cTbnba (14; 18,41-
45; 21,3-13). B Hayanoto Ha ABageceT U
NMbpBY BEK, B YCNOBUsATa Ha rnobanunsaums
n BUCOKO TypByneHTHa cpega, koraTo
opraHudauuMuMTe mMorat ga rnoemar Bce Mo-
Manka OTFOBOPHOCT 3a pa3BUTUETO Ha
KapuepaTa Ha CBoWTe Cryxutenu, ce
uscnegBat TakMBa (DEHOMEHM KaToO HOB
coumnaneH KOHTpaKT, XOpU3OHTarHa
Kapuepa M HOBM MbTULLA 3@ pasBUTUE Ha
kapuepaTa (1,430-435; 10; 19,50).

B PeyHnka 3a u4yxgute Oymum B
Obnrapckna esuk /1978/ kapuepata ce
onpegens kato: “1. YcnewHo HanpeaBaHe B
cnyxebHa vnn ap. genHoct. 2. MNpodecus,
3aHATNe, agunnomaTnyecka cnyxoba. 3....” (6,
324). B Oxford Dictionary of Current English
/1984/ xapvepaTa e onpegeneHa karto: 1.
MbT wnn  nporpec npe3 >xvMBOoTa Wnn
uctopusita; 2. HaumH Ha wu3kapBaHe Ha
npexpaHata Wnu Ha NU4YHO passuTue; 3.
Kapuepuct - 4oBek, Haco4eH rfnaBHO KbM
NINYHO HanpedBaHe K ycnex B xuBoTa.” (24,
139)

B Hay4yHM TpyaoBe Ha noBegeH4yeckata
Hayka onpefeneHneTo Ha kapueparta ce
CBbp3Ba C MpeXuBsBaHUSITA Ha NMYHOCTTA
no BpeMe Ha TPyAOBUS XKMBOT.

Wacneasaiku CbObpXKaHNETO Ha
TepmuHa kapuepa Hall nocoyBa, u4e
CbLLECTBYBAT Hal-Manko YeTupu pasnuyHu
3Havenus: (17, 3; 19, 8-10).

o Kapuepara kaTo Hanpeabk (KaTo
ycnex). Cnopea Tasn  geduHuumMA
KapuepaTa npefcTtaBnsiBa nopeguua oOT
MOBULLEHNSI U OPYIN NPEMECTBaHNA Harope
B Mepapxusita MO Bpeme Ha TpynoBus
XMBOT Ha JMYHOCTTA. ToBa € MHOro
LUMPOKO  pasnpocTpaHeHO BWxAaHe 3a
KapueparTa;

o Kapuepara kaTto npocdhecus. Tosa
€ eawH no-manko obuw, norneg BbPXY
KapuepaTa, CBbp3aH C pasbupaHeTo, 4e
onpegeneHn npodecun npenctasnsasat
Kapuepu, JokaTo ApYrM He nNpeacTaBnsiear.
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ToBa pasbupaHe e CBbp3aHO C MbPBOTO
(kapuepata kaToO Hanpeabk), 3awoTo
npocecun ¢ aobpa kapuepa ca Te3u, KOUTO
MMaT $€ACeH Moden Ha cucTemMaTuyeH
HanpeabKk, Aokato npodecun, KOUTO He
BOOAT OO Hanpeabk He npeacrasngasar
Kapuepa;

e Kapuepata kato nopeguua oT
ANBXHOCTU npe3 uenusa xuBoT. Cnopen
Tasun geuHMumMA, kKapueparta Ha NIMYHOCTTa
€ cepus OT 3aeMaHn onbXHoCcTH, 6e3 orneg
Ha npodecnss unM HUBO, MO BpemMe Ha
HeroBuss nuyeH XmBoT. CbrnacHo Tasu
OeduHNLNS, BCUYKM Xopa KOUTO paboTAr,
BCUYKM Xopa C TpydoBa wuCTopust umat
kKapvepa. Tyk He ce npaBuM OLEHKa Ha
BaXXHOCTTa Ha npodpecuaTa MnmM nocokarta
Ha pgBwkeHue. Everett Hughes, eguH ot

Hal-paHHUTE W  N3TbKHATU  Y4YeHU B
obnacTtTa Ha COLIMONOrN4YEeCcKOTO
n3crniefBaHe Ha npodrecusTa n kapuepara,
oTHacs nopeauvuara oT paboTu
(ANBXHOCTN) Ha nHamemnaa Kato
obekmusHa Kapuepa a NNYHUS

(MHOMBMAYaNHWSA) ONUT, KOWTO TOW MMa B
Tean paboTu (ONBXKHOCTM) KaTo Herosa
cybekmusHa Kapuepa;

o Kapuepata «kaTto nopeavua oT
poneBo cBbp3aH ONUT npe3 Lenus
XMBOT. Ype3 Tasu gedumHuumMa kapuepara
ce NpeacTaBs KaTo MbT Ha NMYHUSE ONUT B
nopeauuata ot pabotn (gNbXHOCTU) U
OEeVHOCTN, KOUTO CbCTaBnsaBaT HeroBaTa
Tpygosa wuctopus. ToBa e cybekTtuBHaTa
Kapuepa NPOMEHSALLM Ce CTPEMEXM,
YOOBETBOPEHUS, COBCTBEHN KOHLIENUUN U
OPYrM  OTHOLUEHWS Ha JIMYHOCTTA KbM
HeroBata pabota w xuBOoT. 3a pga ce
pa3bepe HanbnHO xoga (pa3BUTMETO) Ha
TPyOOBUSI  XMBOT  Ha  JIMYHOCTTa, U
cybektuBHata M obekTMBHaTa Kapuepa
TpsbBa Aa 6bOaT pasrnegaHu 3aeqHo KaTo
ABe CTpaHu OT eAuH U CbLy, npoLec.

O6Ccbxaankm Te3nm YeTUpu 3HavYeHUs Ha
noHATMETO kapuepa, Hall npasn Hsakonko
ponyckaHus: 1. Kapueparta cama no cebe
CV He npeanornara ycnex unu nposan, 6bp3
unun 6aseH Hanpeabk; 2. KapnepHuaT ycnex
unu npoean e Han-gobpe oOueHeH OT
NUYHOCTTa, a He oT apyrn. 3. KapuepaTta e
CbCTaBeHa OT NOBEAEHUS U OTHOLIEHUS; 4.



Kapvepata e npouec - nopeaguua oOT
npuaoduT onut ceBbp3aH ¢ Tpyda. Vmarkn
npeasua Tesu gonyckaHusa, Hall onpegens
KapuepaTa Taka: “Kapuepara e
nHAMBUAYyanHo Bb3npuemaHa
nocnegoBaTenHOCT OT Harfnacu u Tunose
nosefeHve, acounmpaHn CbC CBbp3aHUTe C

paboTtata npexuBsaABaHUA W  OENHOCTH,
obxBawalm Lenust XXmMBoT Ha Yoseka” (19,
12).

KapuepaTta Moxe aa 6bae pasrnexaaHa
kaTo nopeguua oOT ponu B paboTtata u
NPexX1BABaHNA B XXMBOTA Ha YOBeEKa, ako ce
orpaHuyM oo oTtaenHaTa nudHocT. Hapen c

TOBa Kapuepata 3aema MACTO B
CI'IeLLMCbW-IHaTa coumnanHa cpega U B
YaCTHOCT B oOpraHusauunnte — pellaBall

NYHKT nponyckaH OT MHOro uacrniegoBarternu,
KOUTO aHanu3npaTt Kapueparta CamMoO OT

ncmxornoruyecka rnegHa TOuKa.
HopmanHara nnu TUNM4YHaTa
npodecuoHanHa Kapuepa  OBMKHOBEHO
cneasa  nopegvua  OT  OTAeNHW  hasum

/etann/ Ha pasBuUTME, BCSKa OT KOUTO €
oyepTaHa oOT onpegeneHa MpoMsHa B
uHaMBmMAyanHata nuyHa npeueHka, Ho
BCSka € odopMeHa UK noenusHa OT
opraHu3aumsaTa B KOATO NIMYHOCTTa paboTu.

MpenctaBeHute no-rope AedUHALIAK
coyat, Ye KapuepaTa BKMNO4YBa Mnpouec Ha
nporpec 1 passuTUe Ha MHOUBMAMTE, KOWUTO
€ [MOHsAKora OnucBaH KaTo WCTOpUSA Ha
XmBoTa Ha xopaTta. B cbworto Bpeme B
Kapvepata uMma o6nact Ha CbLUECTBEHO
npenokpusaHe /3acTbnBaHe/ mMexay
NINYHOCTHUTE W OpraHM3aLnoHHUTE POMW.
Kapuepata npuHagnexu Ha fMYHOCTTa, HO
B MHOro, ako He B TMOBEYeTO Ccry4vau
kapuepata we 6Oboe nnaHWpaHa wu
ynpaBnsiBaHa 3a NNYHoOCTTa oT
opraHusauusaTa. OpraHusaunoHHaTa
CTpyKTypa opmupa BbTpeWHa “nbTHa
KapTa” ocurypsiBanku onpegeneHn nosmuum
/ANBXHOCTU/, B3auUMOBpPbB3Ka Mexay Tesu
ONBXHOCTU, HeobxoauMM kavecTBa 3a ga
ce 3aemar Te3n [ANbXKHOCTU, KakTo MU
MeXaHu3bM, KOWTO AasBaT Bb3MOXHOCT Ha
XopaTa fa ce ABwkKart Mo Ta3n NbTHa KapTa
B opraHmsaumaTa. B TO3n cnydan
opraHu3aumMmMTe MoraT fa B3emaTt Bogelua
pons W ga WMaT  KOHTPON  BbpXY
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nnaHupaHeTo MU
Kapueparta.(48, 3).

yrnpaBneHveTo  Ha

2. ETanu Ha pa3BuTUe Ha Kapueparta

KapvepaTta BbTpeLLHO cbabpxa uaesTa
3a NpoMsiHa BbB BPEMETO W 3a pasBuUTHE.
KapvepHoTo pasButMe npemuHaBa npes
nopeguua oT eTanu, KOUTO ca CBbp3aHu C
aHanusa Ha cxoacTBaTa B TPy4OBUS ONUT
Ha XxopaTa, He3aBMCMMO OT TsIXHaTa
npodecusi. B cbLOTO Bpeme Te3n eTanu
nvart Bpb3ka c eTanuTe Ha
nepuoaunsauusita Ha JNINYHOCTHOTO
Bb3pacToBO pasBuTue. Bcsika nuyHOCT B
CBOETO passuTme ce NpoOMeHs
Guonornyecku, €eMOLMOoHaIHo n
MCUXOMNOrMYECKN B Pas3NUYHUTE KU3HEHWU
eTanu. Te3n nNpoMeHn Ge3CnopHO BRMAAT
BbpPXY pa3BUTMETO Ha kapuepaTta. 3aToea
3a n3cnegBaHeToO Ha eTanuTe Ha Kapuepa e
HeobGXoAMMO [da Ce WU3ACHAT  (3HadAT)
XKU3HEHWTE eTann B pasBUTMETO Ha
TNINYHOCTTA U TEXHUTE XapaKTEPUCTUKMN.

Bce olle He cbllecTByBa eanHHa
obuwonpueTta Knacudukaums Ha
Bb3pacToOBUTE NEepuoaM Ha pasBuMTUE Ha
nuyHocTTa. B ncmxonorusita cpaBHUTENHO
nobpe ca M3ACHEHM nepuoanTe  Ha
OEeTCTBOTO M HOHOLIECTBOTO, HO HAMa
€0MHCTBO BbB BWXJaHWsATa 3a CTagumTte Ha
3psinata Bb3pacT (KOMTO MMaT Bpb3ka C
KapuepHOTO pasBuTME), BBLMPEKM 4Ye e
Hanvue OnmM3oCcT Mexgy pasnuyHuTe
knacudgukaumn. CobliecTByBaT MHOXECTBO
MOZENM Ha XXMU3HEHMS LIMKbLIT Ha oTAenHaTa
JIMYHOCT. [Bamata Han-U3TbKHaTU
nscnegoesatenn B TasuM obnact, 4MMTO
npegnaraHn Mogenu Ha nepuoamsauus Ha
pasBUTMETO Ha JNMYHOCTTAa MMaT HaW-
rornisiMo 3HadeHue 3a u3crnegBaHe cTagumTe
Ha kapuepata ca E. Erikson n D.J.
Levinson.

EOWH OT paHHUTE U TBbpOE BIUATENHU
nscnegoBaTenn Ha  KMU3HEHUTE eTanu
Erikson E. H. (12), onpegensa ocem cragus
Ha Bb3pacToBO passutue. MbpBUTE YeTUMPH
OT TaX (3acsarawiy [eTCTBOTO) HAmar
OTHOLLEHME KbM kapuepaTa. Cnegpawute
ca nybepTeTr U toHowecTtBo (12 — 19 r.),
paHHa 3psanocT (20 - 25 1.), cpegHa 3psanocT
(26 — 64 r.) n KbCHa 3psanocT (cneq 65 r.).



OcobeHo nocnegHuTe Tpu cTagust — Ha

paHHaTa, cpegHaTa W KbcHata 3psna
Bb3pacT WMaT TMpPSKO OTHOLIEHWE KbM
Kapuepara.

Opyr u3TbkHaT u3cnegoBaTen Ha

XunsHeHuTe ctagumn e Levinson D. J. (1986)
(22, 3-13). Cnopen Hero >KM3HEHUS LMKbI
Ha 4oBeka CbAbpXa 4YeTupu OCHOBHMU
cTagusa — AeTCTBO U toHowecTBo /go 17 r.,
mnagexka Bb3pacT /18 — 40 r./, cpegHa
Bb3pacT /41 — 60 r./ n kbCcHa Bb3pacT /Hag
61r./

Bcekn ctagum OT KM3HEHUS LMKbA ce
Xapaktepusampa C  OnpedeneH  Kpbr
MCUXONOrMYeckn BLNPOCU W 3agadn npeq
KOMTO Ce M3npaBsi JIMYHOCTTA, CBbp3aHu C
obulyBaHeTo, M300p Ha  npodecus,
NOCTbNBaHETO Ha paboTa n
npucnocobsiBaHe KbM TPYLOBWUSI KMBOT,
Cb3flaBaHe Ha CEMENCTBO M paxaaHe Ha
deua, nspacTteaHe B paboTarTa,
yAOBNETBOPEHOCT.

UeTtupute xnsHeHn ctagms no Levinson
D. J. — mnagexka, cpegHa u KbCHa Bb3pacT
C TEeXHUTEe XapaKTepucTuMKM npegnarart
pobpa BB3MOXHOCT 3a Wu3crnefBaHe Ha
npobnemure Ha KapuepaTta n
onpeaensiHeTo Ha HeNHNUTE eTanu.

Ha ocHoBaTa Ha peavua BwkgaHusi B
nuTepaTypaTa 3a KapuepHO pasBuTUE, U
mModena Ha JleBMHCOH 3a cTagumiTe Ha
XnsHeHoTo pa3ssutne Greemhaus, J. H. and
Callanan, G. A (14, 100-104) ca
pa3paboTunu Moaen Ha KapuepHo pas3BuTu
CbCTOSALL, Ce OT neT eTana:

1. Eran 1. MNpodecuoHaneH nsodop.

MmaBHWTE 3agjayM Ha To3uM eTan e
cdopmmpaHe 1 yTouHsiBaHe NpefcTaBaTa 3a
npodecuute, 3ano3HaBaHe c

anTepHaTMBHU Npodecumn, passuBaHe NnoHe
Ha HayaneH npodecuoHaneH u3Gop K
peanusvpaHe Ha  o6pasoBaHWe WK
TPEHWHT, CbLOTBETCTBALL Ha HanpaBeHus
n3bop. WManbnHeHMeTo Ha Te3U 3agaum
M3NCKBA  BHUMATENHO  BHWKBaHe B
coBCTBEHUTE TanaHTU, UHTEPECH, LIEHHOCTU

N XenaHnma CTun Ha XKMBOT, KaKToO U
M3NCKBAHUATA, BBb3MOXHOCTUTE n
Bb3HarpaxxgeHuara, CBbp3aHu Cc

anTepHaTMBHWUTE MpodecuoHanH noneTta.
BpemeBnTe pamMku Ha TO3M eTan, oOT
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paxgaHeto o 25 r., oTpassBaT
dopmupaHeTo Ha cobcTBeHa NpeacTasa 3a
cebe cM M 3a TpygooBUS KMBOT M cCe
peanusmpaT npe3  UAMOTO  AETCTBO,
IOHOLWEeCTBO M MMagexka  Bb3pacT.
MopgenbT Ha ynpaBrneHMeTo Ha kapueparTa,
Bb3NPUET TyK, € OCHOBaH Ha MOCTOSHHO
n3yyaBaHe M paskpuvBaHe Ha Bb3MOXXHOCTU
M 3a TOBa MHOrO Xopa MpaBsAT BTOPWU WI
TpeTn npodecrmoHaneH n3bop nNo Bpeme Ha
TEXHWSA TPYOOB XUBOT.

2. Eran 2. BnusaHe B
opraHusauusTa. [naBHaTa 3agaya Ha To3u
eTan e n3bop Ha paboTa n opraHmsaumsa B
noneTo Ha n3bpaHara Kapuepa.
Mo3nTnBHMA N3xon /NO3NTUBHOTO passuTue/
Ha To3u eTan e u3bopa Ha paboTta, KOSATO
Aa oTroBapsi Ha cobBCTBEHUTE KapuepHM
LEHHOCTM W [Jda u3nonsea CcobcTBeHUTE
TanaHTW. To3n eTan, KOWTO MoxXe pfa
OTHEME HSIKOMKO Mecela Ha TbpCeHe Ha
paboTa, MbpBOHAYanHO Ce OCbLLECTBSABA
mexgy 18 u 25 r.,, HO YecTo 3aBucu OT
roguHuTe Ha obpasoBaHue. Makap, Ye To3u
eTan e Hal-4ecTo ce peanuavpa OT XOopa,
KOUTO npemuHaBaT Hanpaso oT
0obpa3oBaHMETO KbM  CBOETO  MbPBO
CBbP3aHO C kapuepaTa Ha3HaueHune, BCEKU
MOXe Ja Brnese B HoBa opraHu3auus. ETo
3alo Bb3pacToBusi 06xBaT Moxe Aa 6bae
TBbPAE PasnnyeH.

3. Ertan 3. PaHHa Kapuepa.
YctaHoBsiBaHe u [Mocturane. (25 —40 r.).
To3n eTan cbabpxa ABa nepuoaa,
OTpassiBaliy rNaBHOTO CbObpXaHue Ha

MragexkaTta Bb3pacT — HaMMpaHe HucLla B
cBeTa Ha Bb3pacTHUTE U NpogbiikaBaHe no
n3bpaHust nbT. MbpBaTa KpUTMYHA 3agava
Ha paHHaTa Kapviepa e Aa ce yCTaHOBM Ha
paboTHO MsAcToO B npodpecusta /B
kapueparta/ n opraHusauusaTa.
HosonoctbnunuaT cnyxuten Tpsbsa He
caMO Jda YyCBOM TEeXHUYECKUTE acnekTu Ha
pabotata, HO W fJda Hayunm HoOpmuUTe,
LeHHoCTUTE n o4akBaHusITa Ha
opraHu3auusaita M ga 6baoe npuet Karto
KOMMNETEHTEH CbTPYAHMK, [Jda Hamepu
CBOETO MsACTO B  npodecudata WU
opraHusauusaTa. ToBa e counanuanpaHe u
uHTerpypaHe Ha paboTHOTO wMsAcTo. B
nepuoga Ha MOCTUraHeTO IMYHOCTTa Ce



CTPEMM KbM HanpenBaHe W MOBULLABAHE,
kaTo pesyntar oT Oobpo npeacrtaBsHE U
nonyyeHo npusHaHve. B paHHaTa kapuepa
NNYHOCTTa € He TONKoBa CBbp3aHa C
npucrnocobsBaHe KbM  OpraHu3auusaTa,
KONKOTO C ABWXEHWE Ha rope.

4. Etan 4. CpegHa kapuepa. (40 — 55
r.). Tosu eTan e uHMUMMPaH OT NPEXOA KbM
cpefHaTa Bb3pacT, KOWTO CIYXXW KaTo MOCT
MeXay paHHaTa u cpegHaTta Bb3pacT. Tyk
3ajauvTe ca: npeoueHsiBaHe Ha paHHaTa
Kapvepa U MnagexkaTa Bb3pacT; NpomsiHa
Ha Me4TuTe; npaBeHe M360pU MOAXOAALLM
3a cpegHata Bb3pacT; ocTaBaHe
npoayktueeH B pabotaTta. Bcuuko ToBa e
CBbP3aHO CbC CreaBallusT eTan.

5. Etan 5. KbcHa kapuepa. (55 —
neHcuoHunpaHe). [pe3 TO3M eTan Ha
KapuepaTa npea uvHAMBMOA CTOAT [ABe
rmaBHu 3agaun. [bpBo, MHAMBMABLT TpabBa

a npoabmkm Oa 6bae  edekTuBeH
CNYXWTENn Ha oOpraHmMsaumsaTa W fa
nogaobpXa  CaMOYBaXeHMe U FINYHO

OOCTOMHCTBO. BTOPO, MHAMBUABLT Npe3 To3n
eTan TpsibBa Oa npegBwxkaa v ga nnaHupa
e(PeKTMBHO  MEHCMOHWpaHe, Taka 4e
oTnajaHeTo Ha  aHraXumeHTuTe  oT
paboTata Aa He gosedaTt [0 M3Npa3BaHETo
Ha XMBOTA Ha NMYHOCTTa OT CbObpPKaHKe,
a rogvHuTe crnef NeHCcUoHMpaHeTo fa ca
CbObpXKaTenH U y4OoBNeTBOPsIBALLMN.
CobulecTByBa onpeaerneHo
CbOTBETCTBUE MEXAY KU3HEHUTE CTaguun U
eTanuTe Ha pasBuMTME Ha KapuepaTta.
Tpabea ga ce otyeTe, Ye Makap 4e eTanute
Ha KapuvepHO pa3BUTUE Ca TACHO CBbP3aHu
CbC CTaguMTe Ha XU3BHEHUS  LUKBbI,
CbOTBETCTBMETO HEe 03Ha4aBa UOEHTUYHOCT
MeXOyY XKU3HEHUTE U KapuepHUTe eTanu Ha
pa3BuUTME, @ CaMO M3BECTHO MPUMNOKPUBAHE.
OTuynTaHeTo Ha CbLOTBETCTBMETO MeXay
XW3HEHU CTagunm KU eTanuTe Ha Kapueparta
nosgofisiBa fa ce umaT  npensug
ovonoruyeckuTe, eMoLMoHanHuTe "
MCUXONOrMYECKUTE NPOMEHM Ha INMYHOCTTA
B pasfWYHUTE KW3HEHW cTagum npwu
OTYMTAHETO W YCMELWHOTO CcrpaBsiHe C
MCUXOMNOrM4Yeckn BbMNPOCU W 3agayun, npeq
KOMTO Ce M3npaes NMIMYHOCTTa Ha OTAENHUTE
KapuepHun etann. 3artoBa ychelHuTe
Kapuepu B M3BECTHA CTEMEH ce ObrkaT U
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Ha NOCTUraHeTo Ha onpeaeneHyu etanu oT
kapuepata B  onpederneHa  Bb3pacT.
OTuMTaHeTo Ha CbOTBETCTBMETO WMa
BaXKHO 3HAYEHWE KaKTO 3a CMyXXWUTenuTe 3a
pasbupaHeTo M YCMEWwHOTO CrnpaBsHe C
TPYOHOCTUTE B PasnuyHUTE eTanu Ha
nuyHaTa  KapuepaTa, Taka M 3a
MEHUIKbPUTE  NPU  MMaHUpaHeTo U
yNpaBreHWeTo Ha KapuepHus npouec B
opraHv3aLmmnTe, KOUTo Te PbKOBOAAT.

3. N360p Ha Kapuepa

EOWH MHOro CbliecTBEH MOMEHT OT
LUSMOCTHOTO  KapuepHo  pasBUTUE  Ha
NMYHOCTTa € u3bopbT Ha npodecus wu
kapuepa. HeroBata BaxHOCT ce onpegens
OT chakTa, Ye npaBUNHMAT M3bop e ocHoBa
3a e[HO YCMEeWHO KapuepHO pas3BuUTUE, a
HEMpaBUITHUSAT € CBbp3aH C TPYLHOCTW,
ninca Ha Hanpegbk B Kapuepara,
Hey[0BMNETBOPEHNE.

CobluecTBYBaT TpM OCHOBHM MOAXo4a 3a
n3bop Ha npodecus n kapuepa, BCEKM OT
KoMto e cBbp3aH C (06sAcHeH oT)
onpegeneHn Teopun: n3bopa Ha npodecus
N Kapuepa KaTo NpoLec Ha CXOACTBO, KaTto
€BONIOUMOHEH npouec M u3bopa Kato
npouec Ha B3emaHe Ha peweHue. (14, 110-
117):

e WU3GopbT Ha npocdecua wu
Kapuepa KaTo npouec Ha CbOTBETCTBUE -
MHOro Teopum 3a npodgyecunoHanHust n3bop
TBbPOAT, Y€ FNIMYHOCTTa Cb3HATeNHO WK
Hecb3HaTenHo u3dbupa npodecus nu
Kapvepa, KOUTO CbOTBETCTBAT Ha HeWHUTe
HY)XOW, MOTMBM, LIEHHOCTU W 3anoxou.
Cnopen Crites, egnH OT HaWl-paHHUTE
NpuMBbLPXEHUUM Ha To3nm noaxog “B
CbOTBETCTBME C TasuM [nedHa Touka,
usnpaBeHa npeg HeobxogumoctTa  OT
n36op Ha npocpecus, nnMYHOCTTa
Cb3HaTENHO MpaBuM aHanmM3 Ha CBouTe
npeguMcTea M HegocTaTbuM, CbbOupa
nHOpMaLMa OTHOCHO pasnunyHu npodecun
n goctura go pewenne” (11, 119) Ovaksa
ce, Ye NUYHOCTTa uaeHTUdUUMpa cBouTe
Bb3MOXHOCTUK, HYXON U LEeHHOCTU, n3bupa
NMOAXOASLIN KapuepHu Uuenun u Toraea
n3bupa npodpecus.

Hali-lumpoko nseectHa 1 npueta B TO3u
nogxon e Teopuata Ha Holland 3a



KapuepHus  (npodecuoHanHus)  usbop.
Cnopea Hero morat ga ce onpeaensdr Wwect
OTHOCUTEITHO YCTONYMBU XapaKTePHU YepTu
Ha NMYHOCTTA: PeanuUCTUYHOCT, CKITOHHOCT
KbM n3cnegBaHus, apTUCTUYHOCT,
obuwmTenHocT, npegnpueMynBocCT,
KOHBEHLIMOHAMNHOCT MU Ha TsIXHa OCHOBa ce
dopmmpaT  WeCT Tuna  JIMYHOCTU
peanucTu4eH, M3CcrenoBaTericku,
apTUCTUYEH, couManeH, NpeanpuemMyMe wu
KOHBEHLIMOHArEeH. Town cuuTa, ye

TNINYHOCTHUAT ™n oTpassiea
npodecuoHanHUTe  NPeanoYnTaHns U
npegonpeaensa cdgepara Ha Hal-ycneluHa
Kapuepa.

Cnopea Holland “xopata TbpcaT cpeaa,
KOSITO Aa MM NO3BONK Ja NposiBsBaT CBOMTE
yMeHUst U crnocobHocTn, ga wspassieat
CBOETO OTHOLUEHME M LEeHHOCTM M da ce
3aemart ¢ nogxoadwim npobnemu n ponu”
(21, 4)

Ta6nuua 1. Tunonorus Ha Holland 3a kayectBaTa u npodecuunte

Tun Ha nu4HocTTa | JINYHOCTHU XapaKTepUCTUKU MpepnoynTaHn npodecun
PeanuctnyeH CrabuneH, ynopwuTt, [OEWCTBEH, | UHXEHep, arpoHOM, MEeXaHWK,
OpPUEHTUPAH KbM HaCTOSILLETO, Lwodbop
M3cnepgoBatenckn | AHanUTUYeH, He3aBUCKMM, | MateMaTtuk, buonor,  XUMUK,
ntobo3HaTenen, npegnasnue, | MIKOHOMUCT, YY€EH,
NHTpOBEPT
ApTUCTUYEH EmMounoHaneH, WMNyncuMBeH, C | apXWUTEKT, My3WKaHT, nucaTen,
BbObpaxeHune XYOOXKHUK, KypHanucT
CouwnaneH ObwunTeneH, BenukogyweH, | Mcuxomnor, coumaneH paboTHUK,
OT3UBYMB, Nomaraltl negaror, KOHCynTaHT
Mpennpvemyns AMOMLMO3EH, eHepruyeH, | 6U3HeCMeH, MEHUOXKbP, agBoKar,
npeanpueMymnB, BNacTeH 6pokep, TbProBCKM MbTHUK,
npogaeav
KoHBeHLMOHaneH MpakTuyeH, edekTuBeH, TUX, | cHeToBOAUTEN, nenosoguTen,
CbBECTEH, U3MNbITHUTENEH YMHOBHMK
MacneaBaHusita Ha Super Ccbwo ce CblUECTBEHUTE XapakTepucTuka Ha
OCHoBaBaT Ha CXBalllaHeTo 3a npegcraesata 3a cebe cu. B pesynrart,
CbOTBETCTBME  MeXdy  JIMYHOCTTa MU XopaTa pasBuMBaT CBOsiTa MpeactaBa 3a
npodecusita. OCHOBHOTO B HEFOBUSI MOAEN cebe cu, pa3BMBaT NpeacTaBu U BUXKOAHUS
e As-koHUenuusaTa - npeacTtaBata  Ha 3a npocecumte u un3bupat npodecus,
NN4YHOCTTa 3a cebe cu, “kapTMHaTa Ha KOSATO € Hal-CbBMecTMMa C TsaAxHaTa A3
nHavBMaa 3a cebe cu, camo KoHLenums.
Bb3MpuemMaHeTo Cw........ " (27, 18) Hawara e MWU3bopbT Ha npodecus u

As-koHUenuusa (npeacTtaesa 3a cebe cu) ce
CbCTOM OT KayecTBaTa, KOUTO MUCIUM, 4e
nputexasame:  Hawute  CNocoBHOCTH,
TNINYHOCTHMU XapaKTepUCTUKN, HY>KO MK,
WNHTEePECU U LIEHHOCTMU.

Super cuuta, 4Ye npodecrMoHanHUAT
n36op No3BosisiBa Ha NMYHOCTTa ga urpae
pons, cboTBeTCTBalla Ha npeacraeaTta 3a
cebe cu — Ha As-koHuenuuaTta. JlnyHocTTa
nsnonasea ceBosiTa npegctaBa 3a cebe cu
npu npodecuoHanHus u3bop u un3bupa
npodecusi, KosiTo € CbBMEcTUMa CbC
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Kapuepa KaTto eBOJIIOLMOHEH npouec -
Makap 4e OOMKHOBEHO He ce OCb3HaBa,
n3bopa Ha npogecus He ce peanuaupa
KaTo egHokpaTeH akT. To3u m3bop cTaBa
nocTteneHHo BbB BpemeTo. PelleHneTo 3a
nsbopa Ha onpegerneHa npodecus U
Kapuepa npeacraBnsBa cepusi OT peLleHus,
KOUTO OOXBallaT BaXHU (3HAYMMW) CTBIMKU
B XXMBOTa Ha nu4yHoctTa. Cnopen Super /26/
NNYHOCTTa MNpeMuHaBa npe3 neT OCHOBHU
eTana Ha TO3W €BOMNIOUUOHEH MpoLec:
pacTex, uscnegBaHe,  ycTaHOBsiBaHe,




nogaobpkaHe u cnag. Ha Bceku eawH ot
TE3M eTanu NNYHOCTTa peluaBa
onpegeneHu 3agauu, NpPaBUITHOTO
peluaBaHe Ha KOUTO e npeanocTaska 3a no-
HaTaTbWHO  YCMEWHOo  pas3BuTMe  Ha
crnefBalLMTe eTany Ha TO3U eBOSIOLMOHEH
npodec.

e WN36opbT Ha npocdecua wu
Kapuepa KaTo npouec Ha B3eMaHe Ha
pelueHue - pa3paboTeHN ca MHOro Mogenu
3a u3bop Ha npodecus M Kapuepa Karto
npouec Ha B3emMaHe Ha pelleHue.
MoBeyeto oOT Tax ca 6GasnpaHu Ha
MCUXOINOrMYECKN TEOPMU 3a B3EMaHe Ha
peweHns. Kakto Osborn otbensisea (23,
45-60) TbpceHeTo Ha peLLeHus 3a n3bop Ha
npocdbecuss npepnonara, 4Ye WHAMBUAUTE
n3non3BaTt KOMMEHcauus WnvM nogxon Ha

‘pasmaHa” npuM  KOMTO HebnaronpuaTHU
acnektM Ha onpegeneHa pabota ce
KoMneHcupat ypes GnaronpusaTHU

enemMeHTM Ha Tasu pabota. Cnopen Hero
noBeYyeTo LUMPOKO U3MON3BaHU Modenn Ha
n3bop Ha npodecusas M Kapuepa ce
OCHOBaBaT Ha TeopusiTa Ha OYaKBaHeTO Ha
Bpyym. Tasn Teopus e B ocHoBata cu
pauMoHarneH, ¢ Bb3MOXHOCT 3a
npecMmsTaHe, LENeBO OpWEeHTUpaH mogen
3a B3eMaHe Ha pelleHue, B KOWTO XxopaTta
n3bupaT OenNCcTBUS, 3a KOUTO Ce O4akea Aa
JOHecarT enaHu pesyntaTi.

CbrnacHo TeopusiTa Ha O4YaKBaHETO,
XopaTa passBMBaT O4YakBaHUS OTHOCHO
Bb3MOXHOCTTa (BEpPOATHOCTTA), 4Ye Te
MoraTt Ada Brs3aT ychnewHo B onpegeneHa
npodecusi, ako Te nonoxaT [OoCTaTb4yHO
yeunusa. Taka Te ce HacodyBaT KbM
npocdecun N Kapuepm KOUTO ca He camo
npuBnekaTenHu, HO MMa M A4oBbP LWaHC 3a
BNu3aHe B TaX. MN36opbT Ha npodecusa u
Kapuepa npu BCWYKM Te3n noaxoaun e
noBnuaH OT peauua aktopu KaTo
cemeviHa cpepa, obOpasoBaTenHo HUBO,
NINYHM CMOCOBHOCTU U 3anox6u, MHTepecK
" noTpebHocTH, NKOHOMWYECKM "
nonutuyeckn chaktopu. Beuukn Te okassaT
BMUSIHWE M KOHKPETU3MpAaT To3n 13bop.

B ocHoBata Ha ycnewHua wusbop e
pabortata, ycunusatTa W JOencTBusATa  3a
uspacteaHe B kapuepaTa. JocTuraHeTo Ha
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ycnex O3Ha4aBa,
nnaHnpaHuTe uenu.

ye ca peanuavpaHui

4. [NoctMraHeTo Ha UuUenTa M
peanusaumMsa Ha nNpuU3BaHUETO — NbTHA
KapTa Ha KapuepHOTO pasBuUTUE

Bcsika opraHusaums uma Mucusi, BU3ns u
cTpaTermyeckn Lienn, KOMTo ca OTpaseHu B
HeliHaTa nporpama. Bcekm cnyxuten ce
3anosHaBa Cc  TAX W M cnogens.
Mporpamata cTaBa pPbKOBOACTBO  3a
OencTBue, onpegenss ce paMka UM ce
npvemaT KpuUTepUM, Ha OCHOBaTa Ha KOUTO
ce oLeHsiBa paboTaTta Ha Tasu
opraHusaumsi. Kakso 6u ce cny4mno, ako
TakaBa nporpamMa Cce HafpaBuM 3a
otaenHata nuyHoct? [danu e Bb3MOXHO
BCEKM Aia CM 3anuile cBosiTa ,0cHoBHa uen”
N 0a cu s NoBTaps eXegHeBHO, Npes3 Lenus
cn XnBoT? OTroBOPBLT € — Bb3MOXHO €.

CMmucbnbT Ha nogobHa cTpaterus ce
CbCTOW B TOBA, Y€ XUBOTHLT Ce MNOCTaBsA B
onpeaeneH KOHTEKCT M ToBa camo no cebe
CM e YycroBue ,0a ce TMpeBbpHeWw B
cCMucneHa eauHuua, a He B Bnyxgaello
oonwuHcTBo” (8, 265). Korato Hawwuat
XMBOT € NoAYMHEH Ha onpeaenexHu ngeanu,
uennm W LUEHHOCTW, HMe noBe4ye ce
3aMUCnaAME Haf eXeOHEeBHUTE CU MOCTbIKN
N OencTeus.

B ocHoBaTa Ha TOBa exegHeBue e
paboTtata, ycunusita W JOeWcTBUsiTa 3a
n3pacteaHe B kapueparta. Heobxogumo e
BCEKM [Oda CU npeactaBn ObaeweTo wu
nMcmeHo ga hopmMynvpa OCHOBHaTa cu Len
B KMBOTA, CBOETO npu3BaHue.
OnpegensHeTo Ha rmaBHaTa uen
npegonpeaens XMBoTa Ha YOBeEKa N Brivsie
Ha HeroeaTa kapuepa. buxme mornu ga cu
3agagem BbMpoca KakBo OTnM4vaBa xopaTa,
KOUTO ca nocturHanu ycnex? [danwn camo
BNajeeHeTo [0  CbBbPLIEHCTBO  Ha
N3UCKBaHUATA Ha npodecusTa,
ONBbXHOCTTA, KoATo 3aeMa? He camo ToBa,
Te ce OoTnMyaBaT C MNocneaoBaTeNHOCT U
MOCTOSIHCTBO. Te 3HasiT CBOETO Mpu3BaHue
N XMBEAT No npussaHue. XXMBOTHLT 3a TAX
ce npeBpblla B Yy4ecHO MbTelecTBue 3a
cpella CcbC XenaHaTa uUen W cnegea
nbTHaTa KapTa no-aony:



Lenn j—b[l‘lpmsaaHme LleHHoOCTM —b[I'IpMHu,MHM
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@ Kapuepa j{—[ MK

®dur. 1. MbTHaA KapTa 3a pa3BUTUE Ha KapuepaTa

MbTaT, KONTO TpsIGBa Aa ce M3BBLPBMU, 3a
[a ce JOCTUrHe ycrnex B kapuepaTa MMHaBa
npes3 criegHUTE CTHbIKK;

o [pusBaHue OTpaXkeHne Ha
BbTPELHOTO ,A3” Ha YoBEKa, TOBa € KOETO
3apjaBa OOLWOTO HarnpasreHne Ha XuBoTa
Ha YOBEKa;

e Lenu - uenenonaraHeTo nexu B
OCHoBaTa Ha ycnexa. Bcekn e anbxeH aa
ce CTpeMu KbM ycnex B paboTaTta, He MOXe
Ja ce crtoM C OTnycHatm  pble,
OEeMOHCTpUparkn 6e3noMoLLHOCT. AKO MMa
SICHa LeNn M XenaHue 3a Lwactue 1M camo
peanusaumsi, BCEKM € OANbXeH Aa Hamepu
TOBa, 3a KOeTo uma npussaHne. C gpyru
OYMW, ako LuenuTe He oTroBapaT Ha
npu3BaHNETO, Te TpsibBa Ja ce NPOMEHST.

. LleHHOCTHN - ToBa ca
€MOLMOHAIHOTO CbCTOsIHME, YyBCTBaTa U
BbTPELUHUTE NPEXUBABAHUSA, KbM KOUTO Ce
CTPEMUM 1 KOUTO M3NOBsiABamMe — LOBepue,
NoYTEHOCT, [OOPOHAMEPEHOCT, eMnaTus;

° HaBuum - cnopeg Ct. KoBu, Tesun
Hasuyu ca cedem (4, 77-78) n ca BanuaHu
3a BCUYKM npodhecuu:

v’ poakmueHoCcm — ToBa He € MpPOCTO
rnoeMaHe Ha MHMUMaTMBA, NPOAKTUBHOCTTA
O3Ha4yaBa, Ye BCeKM Uma MHuuuaTMeBaTta U1
OTrOBOpPHOCTTA Jda [feucTBa Taka, u4e
HellaTa Aa ce OCbLLEeCTBAT;

v’ 8 Havyanomo Oa ce uma npedsud
Kpasi BCekM TpsibBa ga wma SCHO
pasbupaHe 3a CBOETO NpefHasHayeHue —
HakbOe OTMBa, KbAe € cera W BcsKa
cnepBalla cTbhnka ga 6bae B npasBunHaTta
NOCOKa;

v’ rocmassiHe Ha Hal-8axHume Heuwja
Ha nbp8O  MSCMO npakTuyecka
peanusauusi Ha NbpPBUTE ABa HaBMKa, Te ca
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Taka HapedeHuTe “NINYHN nobegwn”,
CblLHOCTTa Ha nsrpaxgaHeTo Ha
xapaktepa. [lognomara npoueca Ha
npeMuHaBaHe OT  3aBUCUMMOCT KbM
HEe3aBMCUMOCT,;

v’ MucrieHe crioped npuHyuna

lMevens/lledyenuw — TbPCAT ce B3aMMHU
obnaru BbB B3aVMOOTHOLLEHMATA.
MocTurHatoto cnopasymeHne u B3eTOTO

peLueHne e nobpo 3a BCUYKMN
3aNHTEepPEeCOBaHN CTPaHW;
v’ cmpemex  nbpgo da  6ble

pa3bupaH Opyeusm — pasnuuuaTa He ca
npeyka 3a KOMyHMKauusaTa M pas3BUTUETO,
Te Cce npeBpblaT B NbT  KbM
eagnHogevictemeTto. Llenta e ga ce cnywa
eMnaTU4YHO (CTPEMEX WCTMHCKM Ja Obae
pasbpaH apyrusaT);

v' eduHolelicmeue  (cuHepausi)
koraTo o6LLyBaHeTo e B eAnHoaencTeme, ce
OTBaApAT yMa M CbpUETO 33 HOBM
Bb3MOXHOCTH, HOBU anTepHaTuBW.
KombuHaumata oOT TpuTe enemeHTa
OTKPUTOCT B OTHOLUEHUSITA,  MMCIIEHe
Mevens/Teyenuw, cTpemMex Ha NbPBO
MSCTO ga ce pasbepe OpyrvaT — cb3gasa
naeanHa cpefa 3a equMHOOENCTBIE;

v Hamo4eaHe Ha ceKkupama
0O3HavaBa pegoBHO, MbAPOo M BanaHcupaHo
OOHOBsIBaHE Ha 4YeTVpUTE WU3MEPEHUs Ha

yoBellkata npupoga —  OM3NYECKOo,
OYXOBHO, YMCTBEHO "
coumanHo/emoumoHanHo. ToBa € Haw-

Ba)XHaTa WHBECTULMS B >XMUBOTA, BCEKU
nHBecTUpa cam 3a cebe cu, a 3a aa 6bae
npoueca eekTMBeH MHOIO BaXXHO € da ce
oTAenda BpeMe 3a “HaTouBaHe Ha cekupaTa’
B YETMPUTE U3MEPEHMUSI.

° EmoumnoHanHa
(EN) O3HayaBa

UHTEeJIUFreHTHOCT
SNHTEJTUTeHTHOTO



ynpaBneHne Ha emouumnTe”. B Hea ce
BKIIOYBAT YMEHUSA 3a CaMOKOHTPOr, Nu4yHa
M couuanHa KOMMETEHTHOCT, YMEeHuWs 3a

MOTUBMpPaHe n aenerupaHe Ha
npaBomMoLL s, npeogonssaHe Ha
KOHNUKTK, emnatma U Hagexaa. B

Knacuyeckata nutepatypa npobnembT e
Ovn nocTaBAH KaTto HeobXoAuMOCT OT
,Bb3NnTaHMe Ha dJyBcTBaTa’, ,Hyxga oT
6naropogcTeo”, wnu ,6orata ceTUBHOCT.
~EMOUUOHarlHama UHMmMefu2eHmHocm e
criocobHocm, Kosimo Moxke 0a rnoesnusie u
Oa opopmu rnosedeHUEMO Ha 4Yoeeka 4Ypes
caMoro3HaHUemo U pPbKo8oOCMBOmMO Ha

yyecmeama. Td e pbkosoOcmseo 3a
caMOKOHmMpOs1,  flu4Ha U coyuasnHa
KoMremeHmHocm u omeaogopHocm,

npubasss sicHoma KbM rogedeHuemo u
delicmeusima, U3MOYHUK Ha emrnamus,
doeepue u Hadexda”.

EmMouunoHanHata WHTENUreHTHOCT uma
TONKOBa MHOro 00LLO C TOBa Aa 3Haell Kora
N KaKk da uspasiwl emMouust KOMKOTO U C
TOBa, Kak ga s koHTponupaw. Hanpumep,
CcbMnpuyacTMeTo € ocobeHO BaXkeH acnekT
Ha eMouuoHanHata WHTENUreHTHOCT U
nscnegoBaTenuTe 3HasiT, Ye TO gonpuHacs
3a TpygoBusi ycnex. Xopa, KOUTO ca Hawi-
nobpu B onpegensiHe Ha emouuuTe Ha
Apyrute uvmaT no-ronsiM ycriex B cBosiTa
paboTa, KakTo U B CBOSI COUManeH XWBOT.

EmMoumnoHanHaTa NHTENMUreHTHOCT ce
OCHOBaBa Ha KoMneTeHuunnTe, KOUTO
no3sondaear na ce m3nonaseart

WHTEMNWUIEHTHO emMouuMnTe MpU ynpasreHue
1 NnaHnpaHe Ha COBCTBEHOTO pa3BuTHe, 3a
noBuLIaBaHe Ha NKOHOMUYECKUTE
pesyntatm B pabortata. WM3nckBaHeTo 3a
nputexasaHe Ha EW we Hamepu wwmpoko
npunoxeHve B Gbaelle B MHOro obnactu
Ha XMBOTQ, HO HaW-Beye 3a YCMeLHo
crnpaBsHe B paboTaTta

e [podecmoHanHa KOMNETEHTHOCT
(NK) - onpepnensa ce kato ,,OceedomeHocm,
onumHocm,  3HaHUe;  Ka4ecmeo  Ha
KOMMIemeHmHo nuye;
npasocriocobHocm’(5, 348). MNMpuTexaHneto
Ha onpegeneHa KOMMETEHTHOCT W3UCKBa
OEMOHCTpUpaHe Ha KOHKpPEeTHM

! Onpepnenenuverto e J1. bopucosa
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CMocoBHOCTU U yMeHUs criopeq 3aemaHaTa
ANBXHOCT. Hanpumep, 3a MeHumokbpa ce
npeasBsaBaT U3VUCKBAHWS 3a NPUTEXaHWe Ha
crnocobHocmu U yMeHusi 3a e00eHe Ha
npeaosopu, ynpasneHue Ha npodaxéume,
fpusenu4aHe Ha KueHmu, npoeexoaHe Ha

rnosiumuka 3a npeodorssieaHe Ha
KOHKypeHUusama, 4yecmeo 3a Mucusa u
npuHadnexxHocm KbM  Op2aHu3ayusma,

pBKOBOOEHEe Ha eKunu, MomugupaHe Ha
nepcoHana. C HamepeHue fa ce BHece MNo-
rornsiMa KOHKPETHOCT M MbIIHOTA MOXeM Aa
onpegenvm KOMMETEHTHOCTTa KaTo
KoMbuHayusi om 3HaHusi, mpyoosu yMeHusi
U IU4HOCMHa Momusauyusi.
MpodecnoHanHo pas3BuTUE BbLB

BCAKa egHa obnact ce nognomara OT
obyynMTenHn nporpamu, OCHOBaHM Ha
paspaboTeHuTe npodecuoHarnHu
CTaHO4apTW, KaTo crnej 3aBbpluBaHe Ha
onpeneneHute HuMBa Ha oOyyeHue, ce
npugobvea cboTBETHATa NpodeCUOHarHa
KBanvgukaums. CraHpapTHuTEe 3a
npodpecmoHanHa KOMNeTEHTHOCT Tpabea Aa
onpenensiT kKakBo Aa MOXe, a 3Hae u aa
obsacHsABa eauH cneumanuct B
npodecnoHanHata cu obnact. Te 6Owuxa
MOMMM Ja ce U3Mon3BaT Mo  HSAKOMKO
Ha4unHa:

e Kato ocHoBa Ha nporpama 3a
npodecnoHanHa keanugukaumus;

e Kato 6a3sa 3a npodecuoHanHa
OLleHKa;

. KaTo komnnekc oT nporpamu 3a
npugobuBaHe Ha  KBanudwukaums  wu
cepTudmkauma B pasnuyHM  obnacTtu:
obyyeHve W pasBuUTUE;  KOHCymnTauuw;

npocpecnmoHanHo nspacreaHe 1 nogodop.
EouH oT nbTUwaTa 3a paspaboTeaHe Ha
cTaHgapTuTe  3a npugobvBaHe  Ha
npodpecmoHanHa KOMMNETEHTHOCT B AajeHa
obnact e cBbp3BaHETO MM C M3WUCKBaHMATA
Ha 3aeMaHata  ONbXHOCT  cropea
ONBXHOCTHATa XapakTepucTuka — 3HaHWus,
CNocobHOCTH, YMEHMS, MOTMBaLS,
OTrOBOPHOCTU U 3agbimkeHusi. Cnopes MeH
obaye, npodecnmoHanHaTa KOMMETEHTHOCT
€ MO-LUMPOKO MOHATME UM He Ce MNOKpuBa
CaMO C M3WUCKBaHMATaA Ha ANbXHOCTHaTa
XapakTepucTuka, KoeTo npegnonara
dopmynupaHeTo Ha npodecroHanHuTe



KOMNEeTeHTHOCTU [da ce OGB'bp)Ke n c
Ct)I/IpMeHMTe 6usHec uennm - crparterum,
MHoBaUuUn 1N nnaHMpaHe Ha Kapuepara.

5. MnaHnpaHe Ha kapueparta

Bceku, kolTO ce cTpemMu ga OoCTUrHe
BMCOKM HMBa B Kapuepata cu, Tpsbsa C
pabotata cu pga nocTurHe UPMeEHUTE
uenu, Qga nokaxe npegaHocT  KbM
opraHu3aumsaAta. OT Hero ce o4akBa
aHanMTUYHO  MMUCIIEHe,  HEenpekbCcHaTO
YCbBBbPLUEHCTBAHE M NPOEeCMOHANHO
nspacTtBaHe. EauH oT dakTopuTe,
obesnevyaBalyy HeNPeKbLCHATOTO pPasBUTME
N npocpecmoHanHo mn3pacteaHe, ce oTHacs
00 nnaHupaHe Ha Kapuepara — 8u0bm Ha
yrnpaxHsieaHama npoghbecus,
npudsuxxeaHemo 8 cryxxebHama lepapxus,
ycriexume 8 obujecmeeH, rpogecuoHaneH
U JIUY€EH r1aH.

Ovnro Bpeme Kapuepata ce
cyMTalle KaTo rpuxa Ha camus YOBeK, a
pasBuMTMETO W Cce npuemMawle KaTo
ocbLlecTBABaHE Ha MpodecUoHanHo U
coumanHo passutne. CamusT TEpPMUH
.Kkapuepa” umalle HeraTMBeH OTTEHDBK, a
noHATUATa KapuepusbMm” U kapuepuct”
Osixa oTpuuaTenHn M ce ocbxgaxa oT
obuwecteoTo. NpodecnoHanHoOTO passuTue
ce Bb3npvMemalle Kato MU3MNblHEeHVWe Ha
Abnra, 4ecto ce kassawe: ,MeH wMe
nsBmMkaxa, u3bpaxa Me, HasHauMxa Mme,
nokaHmxa mMe” — TUMUYHWU XapaKTEPUCTUKU
3a NpodeCNOHaNHOTO pa3BuTHE.

Mpe3 nocnegHWTE roAMHU HacTbNU
cblLyecTBeHa TpaHcopMaLuusi B MOHATUETO
.kapuepa”. Cera T4 ce pasrnexga kato nbT

Ha I'IpOCbeCMOHaJ'I HO-TTIMYHOCTHOTO
pa3sutune. 3artoBa opraHusauunTe,
OpUeHTnpaHun KbM e(*)eKTMBHOCT Ha

AEeVHOCTTa cu, 3anoyHaxa na pasrnexaar
BbMpOCUTE 3a MNfaHWpaHe W pPbCcT B
KapvepaTa Ha mepcoHana Cu, KaTo BaeH
pesepe 3a pasBMTME Ha YOBEeLIKuTe
pecypcu. BescnopHo, paGoTtata  no
nnaHvMpaHe Ha kapvepaTa M3WUCKBa Bpeme,
opraHusaumMsi M (MHAHCOBM CPeacTBsa,
GnarogapeHve Ha KOeTo opraHusauusita
rnosny4yaBa MHOMo NpenMyLLecTea:
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¢  MoTuBUupaHu n NOSAHU
CbTPYOHMLM, HamansiBaHe Ha TeKy4eCTBOTO
Ha Kagpw;

e Bb3amoXHOCTTa 3a nNnaHuWpaHe Ha
npodecnuoHanHoTo passBuTue oTuMTa W
NNYHUTE UHTEpPECH;

e [InaHbT 3a pa3BUTUE Ha Kapuepata
ce siBsiBa BaXXe€H M3TOYHWK 3a onpegensiHe
Ha noTpebHoCcTUTE OT NpOodeCMOHaNHO

obyueHue;

e  Hanuuue Ha NOArOTBEHM,
MOTMBUPAHH, 3anHTepecoBaHu 3a
npocecnoHanHoTo cu pa3BuTUE
CbTPYOHMLM 3a NPUABMXKBAHE Ha KIHOYOBU
nosuuun.

B nbnHa cTeneH ToBa Baxu 3a
npodpecroHanHOTO pa3BUTMETO Ha BCEKW,
oTaan ce Ha paGoTaTa cM U MNOCTUrHan
BUCOKM HMBA Ha npodpecroHanu3bM. 3a ga
ynpaenseaTt ycrnewHo npoLecute B pbcTa
Ha KapuepaTta, ca HeoGXOAMMM FTIMYHOCTHM

NpuoOpuUTETN, KOUTO ONpPeadenaT MNbTa Ha
passuTneTo. Te3n npuoputetTn (Lenu)
Sarap WeinH' Hapuya ,KOTBM Ha
Kapuepata” U crnoped Hero Te ca OCeM Ha
opon:

1. TMpodecnoHanHa
KOMMEeTeHTHOCT. Xopa C Tasu Harnaca
nuckat pa craHat npodgecuoHanuctu B
cBoATa obnacT, cnoped TAX ycnexuTe ca
Aeno Ha npodpecuoHanusma M. Te ce
OTHacAT nnaxo KbM paboTa, B KOSATO He
MoraT Aa Broxar CBOsi NpogecnoHann3bLm
N ymeHusa. Tesnm kavecTBa WM dasat
Bb3MOXHOCT [da pPbKOBOAAT €Kunu OT
npodecnoHanncT, HO camuTe Te He ce

CTpeMAT KbM ynpaerneHme KaTo
camocTodaTenHa JEeNHOCT. J[obaBsanku
CTOMHOCT 4pe3 cBosiTa paboTa B Ayxa Ha
.J00pata npaktmka” Te nputexasaTr
3aabnboyeHu 3HaHus B cBosiTa
npodecuoHanHa obnacr.

2. MeHUOXMDBHT. Xopa,

npecneasaliy Tasu Len, ce CTPEMAT KbM
ynpaeneHue. 3a TAX ycnexbT B KapuepaTa
ToBa € TMpeau BCUYKO BUcCOKaTa
AMBXHOCT, MO3BOMSABALLA UM PHKOBOAHU

! Liut. no Ceprees, A. M. OpraHusaunoHHoe
noseaeHune. M., 2005, c. 245



PYHKLUMM, KONKOTO CE MOXe BbpPXY MnoBeye
xopa.

3. ABToHOMMA. [NaBHaTa Uen e — aa
6baat cBobOAHM OT agMUHUCTPATUBHU
OrpaHMYeHns 1 nNpaeuna, 3a ga CbXPaHAaT U
nogabpxat cBosiTa He3aBMCUMOCT. TakmBa
xopa npegnouyntat pabota Ha cBoboaeH
rpaduk, WM OTXBbPMAAT Te3n [OEeNHOCTH,
KbAETO MMa CTPOr perfiaMmeHT 1 npasuna.

4. CrabunHoct. 3a Te3an xopa
rMaBHOTO B Kapuepata € CTabWNHOCT U
npeackasyemoct. Te He ca nwobutenn Ha
4YecTO CMeHsIHe Ha paboTtaTa, npegnoynTart
obesneyeHre ¢ gbira u ctabunHa kapmepa,

coumanHn npuaodbuBkM U rapaHTMpaHa
neHcus.
5. CnyxeHe. OCHOBHUTE NpUOPUTETU

Ha Tasu rpyna, npecnegealin cBouTe Lenu
W vgeanu, e ,noMoL, Ha xopata”, ,crnyxb6a
Ha 4YOBEYECTBOTO”, ,fPWKM 3a feuata WU
XMBOTHUTE” U T.H. Te TbpcaT pabota B
npaBo3alUnTHM opraHusauuu, B cdepaTta
Ha obpa3oBaHMeTo, 34paBeonasBaHeTo,
GnaroTBopuUTENHUTE OpraHnsaumn. Takuea
Xopa MoraT ga HanycHaT paboTtata cu B
JafeHa opraHuM3aums, ako cyetart, ue
OenHocTTa N ce pasMuMHaBa C TeEXHUTE
LLEHHOCTW.

6. [ewncrtBue. 3a xopata OT TOBa
HanpaBfeHne ca BaXXHW KOHKYPEHUUATA,
npeogonsBaHeTo Ha  MPenaATcTBUS U
nocturaHe Ha nobepa. Te pasrnexgar
coumanHiTe cuTyauum kato Oencteue, C
nosvumm ,nedensa — rydba”. Kbge To4yHo e
paboTsaT, 32 TAX TOBa HE € TOMNKOBa BaXXHO.

7. Ctun Ha XMBOT. XopaTa C TakaBa
OpueHTauusi ce CTPEMSIT KbM XapMOHUS ©
XenaaT Kapuepata UM da He npednm Ha
CEMEWNHNA UM XUBOT, MHTEpecn n xobu. Te

LEHAT >kKMBOTa CW KaTo UANO, a He
KOHKpeTHaTa paboTa unv opraHmsaums.

8. [MpeanpuemayectBo. Xopata B
ToBa HarnpasneHwe ce CTpemMAT Aa

HanpaBsT HeLWo HOBO, Te He obuyat ga
paboTaT 3a gpyrute, 3a TAX € BakHO Aa
uvart cBosi pabota, cson 6GusHec. Te ca
FOTOBM Ha PUCK U MoraT Aa ce CrpaBsiT C
HenpusaTHoOCTUTE U 3arybuTte.

HaTuckbT Ha KOHKypeHUuusiTa, nosiBaTa
Ha HOBUM WH(OPMALMOHHMN TEXHOSOTUM,
HapacHanuTe O4aKkBaHWsI Ha KIUEHTUTE W
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peavua ppyrmu obcTosiTenctea HanaraT
HenpekbcHaTo ga ce pabotm 3a
nosuLlaBaHe Ha NPoecnoHanHUTE YMeHNs
N KOMNEeTeHUUn, rapaHTupawim nspacresaHe
B KapuepaTa. MopgepHaTta opraHuMsauus
Bb3nara ronemMu Hagexamn Ha oby4yeHuneTo
Ha cBouTe cnyxutenu. EdekTuBHUAT
noaxopn kbM obyvyeHneTo npegnonara ga ce
nsnon3eat oby4aBawM (BbHWHK) 3a
pasBMBaHe Ha yMeHuss U dopmupaHe Ha
OTHOLLIEHMS!, NONE3HN 3a OopraHusauusaTa u
HEenHuTe KINMUEHTN. BnoxeHute B
obyyeHneTo cpefactBa ce Bb3BpPbLUAT He
camMo BbB BWA Ha no-gobpu pesyntaTtu, HO
M Ha NOSANHOCT M MOTMBaUUSA, KOUTO B
MHOro Cfnyyau ca pellaBaliyM He caMo 3a
npuHoca Ha obyyaBaHusa B paboTaTta, HO U
3a n3bopa My ga ocTaHe B OpraHu3auusTa,
na dopmupa U passBmBa KOMMETEHTHOCT,
KOSITO [ia rapaHTupa ycnex B gMHamMmuYHaTa
N HenpekbCHATO MpoMeHsila ce cpefa 3a
u3pacteaHe B kapueparta. B 1031 cmuchn,
OLEHSABAaHETO Ha KOMMETEHTHOCTTa He camMo
e rapaHTMpa OOeKTMBHaA OLeHKa 3a
npodecnoHanHNTe Kayecta, HO U LWe 1
cTMMynupa 3a npodecnoHanHo passutue 1
caMooLleHsBaHe, We WM nomara pga
OCb3HaAT U pPas3BUAT Te3M KOMMETEHLUN,
KOUTO M npaBAaT Han-ePeKkTMBHM B
pabotata um. Cxemarta 3a MNoKpuBaHe Ha
CTanJapTuTe nos3eonsiea ga ce u3bupa

lWMpoka  NpPOMIIHOCT UM MO-TSicHa
crneuuanusauusi.

OueHsiBaHETO MO  NpodecroHanHuTe
CTaHgapTV We [JdaBa Bb3MOXHOCT Ha

paboTtoaaTtenuTe 3a no-obekTveeH noadop
1 rapaHumMs 3a KayecTeaTa Ha KaHauaaTute
npy HaemaHe Ha paboTa, 3a No-6bLP30 U
ePeKTUBHO BbBEXOaHe Ha CbBPEMEHHUTE
KOHLENUMM, METOAMKA W WHCTPYMEHTU B
Tas3n obnmact. OT cBoA  CTpaHa
npodgecuoHanmcTuTe e nmar
CaMOYyBCTBMETO Aa OTCTOABAT PonATa Cu

Ha HagexaeH OusHec napTHLOpP B
opraHusaumsTa, umallm peaneH npuHOC
KbM HenHaTa pAgenHoct. CrtaHgaptuTe
Tpsbsa na onpenenaT Kno4oBUTE

MO3HaHWSA 1 KOMMETeHLUMK, Heobxoaumm 3a
pa6oTa Ha NpogecuoHanHo HMBO, KaTo
ocurypsieaT 6GanaHc Mexay 3HaHusma,



YMeHusama, criocobHocmume u anpocme 3a CTaHOapTU3NpPaHETO Ha
KomriemeHuuume. I'IpOCbeCI/IOHaJ'IHaTa KOMMETEHTHOCT e

6baaTt 06eKT Ha cneaBalla nyonukaums.
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MKOHOMUWKA U YNPABINEHUE, 'Of. V, Ne3

en. ac. 0-p BAJIEHTUH BACUJIEB
O3Y “‘HEO®UT PUTICKWN”, BITAT OEBIPAL

CTPATEMM4YECKO YMNPABJIEHME HA YOBELUKUTE PECYPCU - PASPABOTBAHE HA
CTPATEIMA B CEOEM CTbIKU

HUMAN RESOURCES STRATEGIC MANAGEMENT — DEVELOPMENT OF A STRATEGY
IN SEVEN STEPS

Chief Assistant Prof. Dr. VALENTIN VASILEV

SOUTH-WEST UNIVERSITY “NEOFIT RILSKI", BLAGOEVGRAD

Abstract: Strategic human resource management is a new component part of the contemporary
organization. It increases manyfold the efficiency and the efficacy (of the work) of the human capital in
the organization. The opportunity for advancement on the career ladder within the organization, on the
other hand, gives stability and flexibility of the management. The development of projects for the
implementation of strategic human resource management is a symbol of organizational perfectness.
Key Words: Human Resource Management, Strategy, Human Capital; Organizational Perfectness

CbBpemeHHaTa opraHusaums oT
nyénuyHaTta cdepa e Ha MpULEn OT BCUYKM

CTpaHM Ha OOLEeCTBEHO — MNONUTUMECKUS
XuBoT. ,MuweHata Ha cbBpemueto’ e
3ar0XKHUK Ha peavua CbBPEMEHHU

TeHaeHuun — rmobanunsaums, nunca Ha kagpw,
TeXKka N GropokpaTUYHA HOpMaTUBHA paMkKa,
0©aBeH NpoLeC Ha B3eMaHe Ha pPeLUeHNs U T.H.

B TO3K »LOpraHnsaumoHeH 7]
UMBUINM3ALMOHEH KanaH® 4YoBELLKUAT dhakTop
ce siBSiBa BCe MnoBeve OCHOBHaTa LIEHHOCT Ha
opraHmsaummte. Makap M OCb3HATO KaTo
dakT, BCe oOlle Manko opraHMsaumm oT
nybnuyHata cdepa wumart cmenoctta aa
npeTeopsiBaT naeute cu 3a paboTa c xoparta
B CTpaTerMyeckm HaCOYEHUW [JOKYMEHTU, C
BM3MSA 33 pasBUTMETO Ha opraHusauusita
Hanpeq BbB BpemeT0.CBOEBPEMEHHO
pa3paboTeHata cTpaterys WM nonutuka 3a
yrpaBrieHNe Ha YOBELUKATE pecypcu BHacs
CTabunHOCT B cucTEMata Ha YOBELLKUTE
pecypcu Ha opraHmsauusita n Bb3MOXHOCT 3a
TAXHOTO  pasBuTMe U  MOTMBauuMs  3a
peanusvpaHe Ha obnroc9poyHaTa crpaTterusi
W LenW Ha opraHusauusiTa’.

OnpepgeneHo cbluecTByBaT nobpwu
npakTMkM B Ta3M MOcCOKa, kKaTto B
NpeacTaBeHUss Matepuan e HanpaBeH OonuT

! Bnagumuposa, K., YnpasneHune Ha 4YoBeLLKute
pecypcu. Ctpareruum, ctaHgaptu, npaktuku, YHCC,
2006, cTp 80-81
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Aa ce ob0oOWAT KaKTO TpaguUMOHHWUTE uaen
3a CTpaTernyeckoTo yrnpasfieHue, Taka M ada
ce n3segat HoBU eflieMeHTU U MOMEHTU B Te3n
npoLecu.

Havanoto

Ia ce paspabotn cTtpaterus e egHo, a
yCMewHo [da ce MpeTBopM B XMBOTa €
CbBbPLUEHO Apyro Hewo. Tpsbesa pga ce
pa3bepe, Ye cTpaTernsita, Toea B 3Ha4UTENHA
cTeneH e cTpaTermiecko MUCIEeHe,
ybexgeHne B TOBa, Ye TakbB MOAXOA AaBa
npevmMyllecrtea Ha opraHunsauudaTa B
ObNrocpoyHa nepcrneKkT1Ba, ye
CTpaTernyeckoTo ynpaBfieHNe Ha YOBELLKUTE
pecypcu ce npeBpblia B €4Ha OT OCHOBHUTE
NPOMeHu B yrnpaBlieHNeTo, TACHO CBbp3aHa n
C pasrpbll@aHeTO Ha  CTpaTerm4eckoTo
nnaHvpaHe B opraHusaumsTa.

MbpBOo — paspabotkata Ha cTparterus
M3NCKBa OnpefenieHo HMBO Ha MoAroTBEHOCT
OT MeHumpKbpa Nno nepcoHama. Tyk oOT
CbLUECTBEHO 3HA4YeHMEe € WU Tes3aTa ue
»-.-gdyllaTa Ha opraHu3auuaTa Cblo € OT
KPUTUYHO 3HaYeHue. YcnexbT Ha OencTBuaTa
3a Cb3daBaHETO Ha HOB CMUCHBIT U BU3WUA,
nocpeacTBOM cTpaTervsiTa, LWe 3aBucuM OT
YyacTm OT HavuHa, NO KOMWTO Te ce
ocblUecTBABAT. EMOLI,VIOHaJ'IHI/IFlT Kanutan ce
nsrpaxga 4ypes JaBaHETO Ha CyXMTENnUTe Ha
nm3bop 3a TOHA, Kak da ca TpeTupaHu,

2 Bux UMT. u3T. 1 — CcTp. 77 1 cneasalum



OCUrypsiBaHETO MM Ha MpaBO Ha rnac u
nscnywBaHe Ha noTpebHOCTUTE MM U 4Ype3
crnpaBeanMBo M AOCTOMHO OTHOLLEHME KbM
Tax”".

Btopo - peamusauuata Ha  HR-
MeHumKbpa TpsbBa ga Obae KaTto nuyHa
Mucuss 1 obesatenHo pOa cbyeTaBa "He
HaBpegun" — 3a xopaTta, paboTewmn C Hero, u

"cb3gan n passBuBan' — 3a M3BbpLUBaHaTa
paborTa.

MHEHMeTO Ha  MHOrO  CbBPEMEHHU
MEHMIKXbPM MO  MNepcoHana, 4Ye B

paspaboTkata Ha cTpaTterusi 3a ynpasneHusi
Ha YOBELUKUTE pecypcu Haml-akTyaneH e
Bbnpoca: "CbC cTpaTerMara Ha Koro aa yrogs
- Ha PbKOBOACTBOTO Mnun Ha cebe cn?", a He
"C kaKkBO Aa 3arno4Ha 1 Kak ga ro Hanpasa?"

OencreutenHo, TpsAbsa fa ce yraxpga.
Makap 1 3apagu noggpbXxkaTa OT CcTpaHa Ha
PbKOBOACTBOTO MPWU peanusaumnsita Ha BCUYKN
MeponpuaTUs, CBbP3aHM C YMpaBrieHVe Ha
nepcoHana.

Kak pa ce yrogn? W kakea 3Ha4m ToBa? 3a

ToBa TpsibBa [ga ce 3amMuCniM YOBEK.
PasbupaHeTo Ha notpebHocTuTe Ha
pBKOBOAUTENA 3a MWHUMU3aUnA Ha

nsgpbKKkaTa npu obLlyBaHe e BaXHO yCcroBue
3a ycnex Ha TaHgema "pbkosoguten - HR".
TpsibBa fa ce ocb3Hae U TO3M hakT, 4e
CbBpPEMEHHUTE PBKOBOAUTENN CE€ HYXXOAAT OT
napTHbLOPMU, BbTpeLHN KOHCYNTaHTU no
BbLMNPOCUTE 3a ynpaBrieHVe Ha nepcoHana, a
He OT KagpOoBUK.

3a TakbB cneuuanuct no cTpaTterus Ha
YOBELLKUTE pPEeCypCu Ca XapaKTepHW He
HEACHN (POPMYITMPOBKKN, KOUTO CIOXHO crieq
TOBa Ce BHeApsiBaT B >KMBOTA, He 0OWm
3adAaBleHund, a KOHKPETHU HaCOKU n
mMeponpuaTua, LEeHHOCTTa Ha KOUTO e
pa3bvpaema 1 o4eBuaHa pbLKOBOAUTENS.

AﬂrOpI/IT'bM n UHCTPYMEHTU Ha
pencTBue npu pa3paboTBaHe Ha cTpaTerum
B CbBpeMeHHU ycnoBus

Mpeaun na ce 3amMuncnnm Hag
pa3paboTBaHeTO Ha cTpaTterun, TpsibBa aa
OTroBOpMM Ha HAKOJIKO OCHOBHW BBIMNPOCU:

e  Kaksu xopa ca Heobxoammu, 3a aa ce
ynpasnsaBa ed:)eKTVIBHO opraHunsauudaTa, B
KakBO Ce 3aknoyaBa TaxHaTa nomol, B

! IpatbH, J1., )KnusHeHa ctpaterusi, Knacuka u ctun, C.,
2002, cTp. 263-265
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peanusauusita Ha cTparterusita Ha
ynpaBsrieHVe Ha YOBELLKUTE pecypcu?

o KakBu ca Te B KpalHa cmeTKka u

CbOTBETCTBAT JIM HA  JIMMHOCTHOTO W
npodecrmoHanHo o4akBaHe?
. Kaksu TpsibBa aa obaar

UHULMATMBUTE MO YrpaBIieHNe Ha YOBELLKUTE
pecypcu, 3a [ga npuenudat, pasBuBat U
3anasBaT Heobxoaumurte xopa?

CrparermyeckoTo ynpasrneHve "
cTpaTerusita, KakTo oTbenassa  npod.
Cemeppxues, ca ,...TEXHONOrMM 3a rpagmeHa
paboTa Ha pbkoBOAWUTENUTE 3a U3MbIIHEHWUE
Ha MUCUATa Ha opraHM3auusita U NocTuraHe
Ha KpalHWTe CTpaTerMyeckn Lenv B ycrioBus
Ha  pPEecypCHM OrpaHW4eHusi,  anpuopHa
HeonpeaeneHocT U AMHAMWYHO MPOMEHSILLM
ce BbTPeLUHa U BbHLUHA cpeaa™.

BaxHo e pa ce aHanuaupaT crnegHute
napameTpu "Ha Bxoga", nomarawm pga ce

onpegenaTt  ycrnosuaTa, B KOUTO  Cce
pa3paboTBa 1 peanuaupa crparterusra:
. Mpouecute ©  cbulecTBYBawaTa

KynTypa: yGexaaeBaHe Ha pPbKOBOACTBOTO M
HedbopmanHuTe nugepu B HOpMWUTE U CTuna
Ha ynpaBrieHne Ha opraHusauvsTa.

° OpraHusaums: CTPYKTYpa
ynpaBneHvsl, porneBO pasnpepeneHne Ha
OTroBOpHOCTUTE U B3aI/IMO,EleI7ICTBI/IeTO.

. Xoparta: HacToAWO  HMBO Ha

KOMMETEHTHOCT M MOTEHUMAn, >XenaHve W
FOTOBHOCT 32 NMPOMEHMW.

e Cucrema ynpasneHus Ha
yrpaBrieHVe Ha YOBELUKUTE pecypcu: Kato
OpraHu3npaHo TbpCeHe, HaemaHe, obyyeHune
n Bb3HarpaxgeHue Ha nepcoHana,
ynpaBrieHne Ha M3MbIIHEHMETO, 3a4bpXKaHe U
yBOMHEHWE, BbTPELIHN KoMyHuKauum u PR B
KOMMaHuu.

MpouechT Ha pa3paboTBaHe Ha cTpaTerum
32 YOBELLKUTE pecypcu € no-Manko nogpeaeH
B CpaBHeHWe c paspaboTkaTta Ha cTpaTerum 3a
penHocTtTa. B Tasn Bpb3ka e Heobxoaumo ga
ce penctBa Ha 6asa Ha cTpaTerndecku
aHanu3. ToBa oO3Ha4yaBa ga ce wu3cnegsa
JMrpata  Ha  akTbopute” ¢ nMue  KbM
NPOMEHNTE, KOUTO PBbKOBOACTBOTO Xenae Aa

2 Cemeppxues, L, Ctpaterusi. Cpena, pecypcu,
cnocobHocTu, nnaHupaHe. Knacuka u ctun, C., 2006,
cTp. 67-69



nocturHe'. B Hes Mo-CrOXHO ce onpenens
OTYeTNMBaA MNOCNeaOoBaTENHOCT Ha eTanuTe.
Ho wmorat pa ce onpegenat OCHOBHUTE
CTbMNKW, KOUTO cregga ga ce npegnpuemar
npw pa3paboTBaHe Ha cTpaTerusTa.

Ctbnka 1. Mony4yaBaHe
PBKOBOACTBOTO Ha "NMbfiHa KapTUHA".

BbnpocuTe, KOMTO ce 3agaBart ca:

- "kakBo o4akBate oT HR?" wnu "Kakea e
cTpaTerusita 3a pasBuTMe Ha oblmHaTa, u
KakBa pons B HeWHaTa peanusauus urpae
HR?". 3a cbxaneHue He BUHArKM moraTt ga ce
nony4ar UCKaHUTe OTrOBOPM.

AKO B opraHusauusita ctpaTervsita He e
dopmManHa un pbKOBOAMTENAT opmynupa
CBOUTE O4YaKBaHWsi OT pas3paboTBaHETO Ha

oT

CTpaTteruara, TOoraBa MHUUMaTmnBaTa no
HEMHOTO Cb3gaBaHe € B pbUETe Ha
MeHuaXbpa MNO YoBelwkuTe pecypcn. BbB

BCUYKM Crlydaun, cTpaTterusita Tpsibsa ga ce
cukcmpaZ.

Han-npoctvaT n OencTBeH WHCTPYMEHT
npu paspabotkata Ha cTpaTermsata e
CTPYKTYPUPAHOTO  MHTepBIO.  [pakTnyecku
BCUYKM MEHUOXbpW NO MnepcoHana Brageart
TO3XM WMHCTPYMEHT, 3aTtoBa OTpaHO ce
noaroTBAT BbMNPOCUTE, Oa NpoaHanun3npart
JINYHOCTHUTE OCOBEHOCTM Ha PHLKOBOAUTENS U
Ja ro noMmonaT 3a cpella Ha KosaTo Aa ce
M3ACHAT BCUYKa acnektm oT ObaelwiaTa
paborTa.

Bbnpocute TpsibBa oa ca oTkpuTH, 3a Aa
MOXe eKcrepTa Nno YOBELIKU pecypcu pAa
pewun BaxHM 3a paspaboTBaHeTo Ha
CTpaTerndaTta 3agadn:

e [la ce pa3bepe obLiaTta cTpaTerus Ha
opraHmsauuaTa wnnm JNMYHOTO BWXKOAHE Ha
pBKOBOAUTENA KbM KakBO ce CTpeMH, a CbLLUO
ocobeHocTuTe, CUnHUTe CTpaHu Ha
opraHusauusiTa.

e [la ce pasbepaT KoM ca OCHOBHUTE
aBwkewmn cunu B opraHusauuata.  Kak
u3rnexpaTt Te Mo OLEeHKa Ha pbkoBoauTens?
Hanpumep, TexHonorus, xopa, npouecy,
opraHu3aund Ha CTpyKTyparta.

! Pubapcka, E., YnpaBneHve Ha npoMeHnTe B
nyénuunmus cektop, KOpucnpec, C., 2004, ctp. 100-102
2 MHTepeceH noaxoa n uaew ca npeacrasexu ot J.
paTbH B unTUpaHara ,)KnsHeHa ctpaterus’”.
AKLEHTBT, KOUTO Ce NOCTaBsa BbPXy YOBELLKUSA haKTop
KaTo KanuTarn e oT OrpOMHO pasBUTUE Ha KOHLUenuuuTe
Ha ronsm 6poi opraHusauumu cneg 2004 r.
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° KakBa e pondara Ha 4OBELUKUA
dakTop B opraHuszauusaTa? KakbB npuHLMN
cnegBa  pbkoBoauTtens B pabortata  C
yNpaBfieHCKUTE CTPYKTYPU W Kak BwxkaaTt
paboTata camute pbkoBOAUTENN?

. KakBu cneuuwanHn nsmMckeaHus morat
ha ce cdopmmpaTt KbM NepcoHana, U Kaksa
oLeHka Tpabea ga nony4ar?

OcBeH TOBa, 3a pJda ce onpegenart
npuvHUMNuUTe Ha pabota cnocobHn Aa
obesneyaT M3MCKBaHMTE pesynTaTth, Tpsibsa
Ja ce umat B npeasua NNYHUTE LIEHHOCTU Ha

pBKOBOAUTENA. MHoro pbKOBOAUTEIN
pasrnexgaT B3auMOOeNCTBMETO CbC CBosTa
cnyxkba MO  YOBELWKW pecypcu  Kato
npemecTBaHe Ha  OTroBOpHOCTTa  3a

pesynTtatuTe oT cBodATa paboTu n npobnemu B
paboTarta c nepcoHana Ha TEXHWUTE MNeLLW.

Ctbnka 2. OnpegensiHe Ha OCHOBHUTE
HanpaBneHus.

CtpaTerMsta Ha 4OBELLKUTE pecypcu
TpsibBa ga Obae pasdbupaema M ga uma
NOAAPBXKKA OT pbKOBOACTBOTO. TA TpsibBa Aa
obeguHaBa M KoOpAWHVpa AevcTBuATa Ha
xopaTta B opraHu3auusita u gobaBsa HewnHuTe
ueHHocTn. Heobxoammo aa ce dopmupat u
npegnoXxar OCHOBHWTE  HamnpaereHus Ha
cTpaterusita, KOUMTO Ca BaXHuW MO peguvua
MPUYMHN.

MbpBO — hopmynupoBKaTa Ha OCHOBHUTE
HanpasneHus ToBa BCe OWwe He e
pPBbKOBOACTBO 3a [JeWcTBMe, a MpeLeHeHo
pasbupaHe Ha cuTyauusiTa U MNpeasioxeHue
Ha Hacoka 3a ABWwkeHue B ObaeLLeTo.

KOHKpPETHUAT nnaH Ha OEeWCTBUE M3WCKBA
aKTUBHO MPUBNMYAHE HA pPbKOBOAUTENMUTE,
KOeTO LWWe MM MOMOrHe B MO-HaTaTbK Aa
pewlat Hemanko npobnemum Ha eTana Ha
peanusauus Ha cTpaTerusaTa.

BTtopo cTpatermsta Ha YOBELUKUTE
pecypcu ce npeBpblia B Han-gobpa paboTHa
MpakTMKa, HO KaTo 4acT OT peanHoctta. T
TpAbBa oa 6bAe peanucTuyHa, da ce BNuUcea
B KOHTEKCTA Ha OCHOBHaTa cTpaTterms v Aa
JaBa fAcHa M obocHoBaHa npeacTtaBa Ha
WMHMLMATMBUTE, KOMTO Ce npegrnonara, 4ye e
ce peanu3uvpaT B paMKuUTe Ha cTpaTervdara.
MMeHHO onpedensiHeTo U CbrracyBaHeTO Ha
OCHOBHUTE HampaBfeHus e MnoMOorHaT B
pellaBaHeTo Ha Te3un 3agayn.

TpeTo — (pbopMynupaHeTo Ha cTpaTerusta
e LKpanbroneH KaMbK” KaKToO 3a
NPVBNMYAHETO HA HOBW CIYXUTENU, Taka u 3a



pasBUTUETO M MOTMBALMSATA Ha HaCToALWMUTE
TakuBea.

Ctbnka 3. [lpoBexgaHe Ha SWOT-
aHanms.

Mpeon Bcuuyko, TpsibBa Ja ce Hanpasu
aHanma Ha:

. CunHuTe 1 cnabwm cTpaHM Ha
YOBELLKUTE pecypcuM B oOpraHusauumsata Ha

UHOVBUAYaIHO, yNpaBreHcKo "
OpraHM3aLMoOHHO HMBO  (3HaHWS, HaBwULM,
MOTUBaLMS, noTeHuman, TNOSAMNHOCT,

JINMHOCTHU XapaKTEePUCTUKN N T.H.);

o KakB1 BB3MOXHOCTU W 3anaxm umMma
M3BBbH rpaHnUnTE Ha opraHmn3auunaTa;

o KakBu (pakTopn MoraT na okassaT
CUIMHO  (MONOXWTENHO W OTpMUATENHO)
BNMAHME Bbpxy pabotata Ha xopata?
Hanpumep, ctuna Ha ynpasreHve, npouecy,
opraHv3aLoHHa KynTypa, cuctema
Bb3HarpaxaeHve, Bb3MOXXHOCTU 3a KapuepeH
PBLCT U T.H.;

o KakBn CbLleCTBEHM MUHYCU UMa B
HacTosilaTa cucTeMa Ha ynpaBfieHne Ha
nepcoHarna oT rnefHa To4YKa Ha peluaBaHe Ha
NnpeacTosimn 3agaymn?

OcobeHo BHUMaHVe TpsAbBa aa ce oTaoenu
BbPXy TOBa, KaK e opraHusvpaHa paboTtata Ha
oTaena no nepcoHana'. Bb3MoxHO € U e
HeobxoQUMO Ada Ce M3BbpLUAT U3MEHEHWS B
CbllecTByBallMTEe npouecn u npoueaypu.
TakbB aHanu3 no3BosisiBa Aa ce AONbIHAT
onpeaeneHy HanpasneHus Ha BTopust eTan oT
rmegHa Toyka Ha pasbupaHeTo 3a TOBa, Kak
MMEHHO crieaBa OBWMXXEHUMEeTO BBbB BCAKO OT
HanpaesneHuAaTa, Aa ce BUOAT BbBb3IMOXHUTE

npobnemun, [da ce OUEHsT pucKoBeTe U
Bb3MOXHOCTUTE.

Ctbnka 4. OnpepensiHe Ha Hau-
Ba)XHWUTe, KNIOYOBUTE BbMNPOCU, CBBbP3aHU
C xopara.

Heobxognmo e owe eguH  nbT

BHMMAaTeNHO da ce pasyyaT pesynraTture,
nonyyeHn OT nMbpBaTta CTbMka, pJa ce
aHanusupa uHdpopmauudaTa, nornydyeHa "Ha
usxoga" ot BTopaTa u TpetaTa. B pesynrtat ga
ce nony4at OTrOBOPM Ha chneaBawute
BBbMpOCK:

° MNomarat nu Taka onpegenexHute
HanpaBneHus aa ce peanuaupa ctpaTternaTta?

' Bux BaukoBa, E., YnpaBneHue Ha 4YoBeLIKUTE

pecypcu — 6bnrapckus u ceetoBeH onut, C., 2007
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o CvoTBeTcTBaT NN HanpaBllieHnATa Ha

oYyakBaHuATa " BWXKOaHUATa Ha
pbKoBoauTENA?
. CnopenaTt nm r NUHEeNHuTe

pPbKOBOAUTENW, LIEHHWN NN Cca 3a TSX OT rnegHa
TOYKa Ha peanu3auus Ha cTpaTtermveckuTe
3apaun?

Ha T103M etan e HeoOxogumo pa ce
onpegenu KOHKPETHO U OOOCHOBaHO, KaKBO
e ce dhoKycupa B cTpaTernu 3a yrnpasneHue
Ha YOBELUKUTE pecypcu, fa ce pas3suAT
npyopuTeTUTe M ga ce obmucnn nnaH Ha
aencraeue.

Hanpumep, ga ce dokycupaT Ha cregHute
BaXXHN MOMEHTU:

. Mpobnemn B
TPYOOBUTE OTHOLLEHUS.

. Yactn xanbwu Ha CbTpyaHuMuuTEe 1
HepaspeLleHn npobnemu.

. Bucoko Teky4ecTBo Ha kagpw.

. YKanbu oT KnueHTw.

e  Xopa, 6e3pa3nuyHn KbM ycnexmre Ha
opraHmsauusaTa.

. YacTu KOHQIUKTI.

perynumpaHeTo Ha

. HepoBonHn oOT cuctemata Ha
Bb3HarpaxaeHue (Ta e HEMOHATHa,
Henpo3payHa).

e Jlunca Ha TOYHO pa3snpeneneHne Ha

OTrOBOPHOCTUTE, aybnupaHe Ha
N3BbpLUBAHUTE OEMNHOCTM.
o KayectBOTO He e BaxHO 3a

CbTpyaHuuuUTE.
. HeraTvBHM OT3MBK 3a (PyHKUMUTE Ha
opraHusaumsTa.
e  PubKoBogutenute B opraHusauun He

YyCbBbpLUEHCTBAT cBoute HaBuumn Ha
ynpasneHus, He ce obyyaBar.
. OTtcbcTBME  Ha  npouedypu  3a

BbBeXJaHe B [OMbXHOCT M aganTauuoHHU
npoueaypw 3a HOBY CbTPYAHULUM.

o Hwucka ynpaBneHcka Kyntypa.

o MpoBann B  M3MbIHEHMETO
OeHOCTTa Ha KMYOoBY OTbKHOCTH.

Ctbnka 5. PaspaborBaHe nnaHa 3a
peuncrTBue.

Bcuukn crtpaterndeckn uenu TpsibBa ga
6baaT B3aMMOCBBP3aHM MO Mexay cu U ga
okassar BNUsiHME efHa Ha apyra.
JocturaHeTto Ha uUenute B paMKuTe Ha
cTpaTernsita Ha YOBELUKUTE PEecypcu Cryxwu
3a JoCTUraHe LenvTe Ha opraHmsauun.

Ha



3aBncumocTTa Mexay uenuTe
cbllecTByBa OnarogapeHve Ha MNPUYMHHO-
cnegcTBeHaTa Bpb3Ka, KOATO MOXe Ada ce
3anoxm B paspaboTkata Ha nnaHa 3a no-
HaTaTbLUHN AeicTBUA 1 pellenus'. Korato ce
OonpenensaT KpUTU4HMTE BbNpPOCK, TpsbBa Ada
ce pasbupatr npupogaTa M NPUYMHUTE 3a
Bb3HMKBAHE W Cneg ToBa MoOXe pfa ce
NPEMUHE KbM TAXHOTO peLueHune’.

Hanpumep, B pesyntaT Ha npoBegdeH
SWOT- aHanmM3 ca onpegenexHu crnabute
CTpaHM Ha  CbTpygHUUWUTE, KOMTO ca
obcnyxBanu KnneHTure.

KputnyHute BbMNpocu ca: yecTtun
KOH(NMKTK, Xanbu Ha KnueHTun, 6espasnuyve
KbM CcBOsiTa paboTa.

Heobxoanmu ca crnegHuTe AencTeus:

1. lsyyaBaHe o4akBaHWsTa Ha KIMEHTUTE
1 0o6puTe NPakTVKn B 06CNyKBaHETO.

2. Paspabotka Ha cTaHgapTuMTe 3a
obcnyxBaHe Ha KNneHTuTe.
3. TectTBaHe Ha cTaHgapTute Ha

obcnyxBaHe.

4.0ueHka Ha nepcoHana no metoga 360
rpagyca (BbTpeLHM - CTaHAapTW, BbHLUHU -
WHOEKC Ha YOBIETBOPEHOCT Ha KIMMEHTUTE).

5. MNprnemaHe Ha pelleHus 3a npexog Ha
paboTarta Ha HOBUTE CTaHAapTW.

6. PaspaboTtka Ha nnaH 3a pasBuTMe Ha
cucTema 3a CTUMynupaHe’.

B AaneHna npuMmep OCHOBHUTE MPUYUHK,
KoUTo € Heobxooumo ga 6baaT OTCTpaHeHu
3a peanusauus Ha cTpaTterusita, ca CnegHure:
CbTPyAHULUTE HEe ca 3Haenuw, Kak gda
n3nbnHaBaT paboTtata cu (CTaHOapTu Ha
obcnyxBaHe), HeQOCTaTbYHOCT Ha 3HaHUS ”
HaBuun y nepcoHana W HUCKO HMBO Ha
MoTUBaLMA. MnaHbT 3a JencTeue,
npegnioXkeH OT MeHMOKbpa No nepcoHana, e
Haco4YeH VMMEHHO 3a pelleHVMe Ha BaXHuTe

' Lane, L.M. and Wolf, J.F., The Human Resource

Crisis in the Public Sector, New York: Quorum Books,
1990

% Torrington, D., L. Hall, S. Taylor, Human Resource
Management, Prentice Hall, 2004

® 3abenexka — LUTUPaHWUTE NPUMEPU ca YacT oOT
uscriefBaHe, NpoBeAeHO B OGLUMHCKM agMUHUCTPaLmMu
Ha 16 rpaga B bvnrapus npes 2005 rogunHa cpepn 466
CMYXWTENMW, KaTo YacT OT AWUCEepPTauMOoHHMA Tpynd Ha
aBTOpa Ha cTtatuaTa. Bux noseve B ,MoTuBauus u
MOTMBALMOHEH MOTEHUMan Ha Cnyxutenute B
obLmHCcKaTa agMUHUCTpaumMs”, aucepTaunoHeH Tpya,
okTomBpm 2006, Codmsi, CBYBUT
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3a0aun B paMKMTe Ha peanusauus
CcTpaTermdata Ha opraHmu3auuaTa.

Ctbnka 6. PaspaboTka Ha kpuTepumu 3a
OLeHKa.

ToBa e CrnoXeH BBLMNPOC, HA KOWTO HAMA
efHo3HayeH OTroBop. [enctButenHo,
pesyntatute oT paboTtata Ha cnyxbute 3a
yrpaBfeHne Ha YOBELUKUTE pecypcun e
CNOXHO pJa ce WU3MepAaT B KOonn4eCTBeHU
nokasatenn. OT gpyra cTpaHa, TOBa He €
CNOXHa 3aava, ako MMa KOHKPETHM OTroBOpU
Ha BbhNpocute, nony4eHn OT npeavaHuTe
CTbMNKM Mpu paspaboTBaHe Ha cTpartervsTa.

Ha

Toect, Tasm cCTbnka € JlakMyc” 3a
e(eKkTMBHOCTTAa Ha  YNpaBfeHWeTo  Ha
YoBeLKnTe pecypcu BbB BCUYKUTE My
acnektTy — OT OueHKka Ha npuHoca Ha
cnyxutenute B paboTHuMA npouec .o
LuAanocTHaTa BU3NA 3a NnpuHOCa Ha
UANOCTHUTE NPaKTUKM NO ynpaBlieHMe Ha

YOBELLKUTE pecypcu’.

Ctbnka 7. Pa3paboTBaHe Ha cuctema 3a
MOHWUTOPUHI N o6paTHa Bpb3Ka

MHoro 4ecto mponycka B TO3W acnekT Ha
noagroToBkata Ha cTpaTternmdata e npuiymHata
3a ,MPOnyKBaHETO” Ha LANOCTHaTa KOHLeNnuus
npu pabotata no crparterusata. MexguHHuTe
OUEeHKW, MOHUTOPpUHIa Ha AOBWXKEHUETO o
uenmte U TAXHOTO MOCTuUraHe, TbpPCeHETO U
JaBaHeTO Ha obpaTHa Bpb3ka ca Bce
€rNeMEHTM C  K/4YOBO  3HAYeHue  3a
MEHUIXMbHTA Ha 4oBellkuTe pecypcu. B
cutyauua B KakKBaToO Ca oOpraHusauumte OoT
nybnuyHaTa cepa u nuncata Ha ageksaTHa
nMpakTMka Jocera B TOBa HanpasrieHue,
0COBGEHO BaXeH MOMEHT € VMEHHO Tasu
CTblKa. EauHcTBEHO 7] camo oT
MHULUMNATUBHOCTTA n MHOBATUBHOCTTA Ha
cnyxutenute paspaboTBawm cTpaterusita
3aBucu pa ce odopmAT UM m3segaT
nogxogdawn nNpakTukn 3a MOHUTOPUHT U
obpaTtHa Bpb3Ka.

* Bux Lane, L.M. and Wolf, J.F., The Human Resource
Crisis in the Public Sector, New York: Quorum Books,
1990
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THEORY OF CONSTRAINTS — NEW MANAGEMENT PHILOSOPHY
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Abstract: Achieving high company performance is influenced by numerous limitation factors. Theory of
Constraints, as a new management philosophy, recognizes necessity for advancing production process

while focusing on those limitation factors.

This paper will introduce basic assumptions of Theory of Constraints followed by quantitative
illustration of its implementation in management — more precisely in using and overcoming system
limitations, as well as in order to decide on selling price of the product.

Key words: throughput, limitation factors, management.

Introduction:

Adequate management represents a
basic assumption for the maintenant
functioning of an enterprise. Following that
thought, many philosophies of management
have been developed. One of the theories
among them that certainly attracts
significant amount of attention is the Theory
of Constraints-TOC. The implementation of
this theory represent an enterprise’s answer
to the changed conditions for managing its
affairs-it offers help to the managers in
improving total enterprise profitability, giving
them clearly defined objective. Many
managers comprehend TOC’s importance,
although it completely changes functioning
of an enterprise and can affect all
managerial aspects: decision making,
planning, every-day operations and
evaluation of performances. Namely, every
contemporary enterprise, in almost every
moment, is exposed to the effect of
numerous limiting factors, so the success is
strongly affected by manager’s abilities to
identify and eliminate (or at least decrease)
their influence. The TOC itself recognizes
great importance of the system’s
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constrains. More accurately, this theory
tends to improve production process,
respecting numerous limiting factors, in
order to maximize the throughput (a type of
the constribution results, calculated as the
difference between sales income and direct
costs of material). Implementing basic
assumptions of this theory, management of
an enterprise is enabled to make adequate
decisions that will ensure achievement of
the most satisfactory results under the
influence of limiting factors.

According to all the mentioned, basic
premises of TOC will be presented in this
paper, followed by an illustration of its
implementation in managing limiting factors,
more exactly how to overcome them and
optimize use limited resources.

1. Basic assumptions of Theory of
Constraints
Theory of Constraints was developed
by Eliyahu Goldratt i Robert Fox in early
1980s. This theory looks at production
process as a system, groups of interrelated
and interdependent elements. Thereby, the
slowest process influenced by limitation



factors, the bottleneck of the whole system,
determines the performances of the whole
production process. It can be concluded
here that if system wouldn’t have any
limitation, not physical (capacity of the
machine for production of the product parts,
capacity of the vehicles, corridor width etc.),
nor non-physical (demand on the market,
political and managerial limitations, etc.) its
performances would be ,endless”.

Priory, Theory of Constraints (TOC) is
focused on defining system’s limitation
factors and their impact. By it, Goldratt
implies that ,a system’s constraint is
nothing more than what we feel to be
expressed by these words: anything that
limits a system from achieving higher
performance versus its goal...In our reality
any system has very few constraints and at
the same time any system in reality must
have at least one constraint.”(Carbett,
2000.)

In the 1995, Holman has pointed out the
most important assumptions of TOC that
reflect in following facts (Huang, 1999.):

1. The goal is to make money now and
in the future,

2. Throughput is defined as revenue
minus the variable cost of materials and
energy,

3. There is always at least one constraint
on each product that limits the firm’s
revenue,

4. There are three types of resources:
scarce bottleneck resources, non bottleneck
resources and capacity constraint
resources,

5. Most manufacturing operations have
only a few capacity constraint resources,
and thus it is easy to control them,

6. Dependent events exist that result in
interactions  between resources and
products. Within every manufacturing
environment, statistical fluctuations and
random events occur,

7. The optimized production technology
system is implicitly stable-at any given time
bottlenecks are identified, and the order mix
is stable with respect to given resources.

So, in order to increase production
performances and earning rate of company,
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managers should focus attention to remove
limitations (bottle necks). It is also
necessary to follow three critical indicators:
throughput, inventory and operational costs
(Yahya-Zadeh, 1999). Inventory is usually
defined as the sum of material and other
items purchased but not yet converted into
throughput. Operating expenses are
defined as overhead plus direct labor
expenses.

2. Constraints management
The aim of constraints management
is constant improvement and development
of system, and improvement of company
performance. TOC implies that this process
brings constant improvement, as
companies follow next five steps can
continuously increase their throughput, and
therefore profit (Weil, Maher, 2005).

1. Identify constrains of the system.
Bottle neck emerging as limitation factor of
undisturbed processes of production and
selling, is easily identified. Namely,
accountants, production managers and
engineers jointly work on identifying existing
constraints, by developing network diagram
of production flow and by analyses that
describes each process activities in detail.

2. Make use of system constraints.
When demand is bigger than company’s
capacities, company is not able to answer
to the all potential customers’ demands, so
accountants make effort to use resources in
the most efficient way. More precisely, if
company produces one type of product, it is
necessary to find a way of maximizing
production flow through constraints. On the
other hand, if it produces more than one
type of product, it is necessary to determine
the most profitable combination of the
products in the product range. In that
situation, priority will be given to the
production of the product with highest
throughput per unit of limited resource.

3. Subordinate everything to the
decision to make use of constrained
system. If company wants to strengthen all
interlinked production processes, then it
must have in mind that there is no point in
investing time in strengthening already



strong processes, while weak processes
continue to exist. So, attempts for
improvement should be focused on
strengthening the weakest links.

4. Overcoming system constraints firstly
mean increasing capacities of the bottle
neck. Management can achieve this goal in
various ways: maintaining operations on
bottle neck all the time, decreasing the time
for preparing the bottle neck, focusing to the
possibility of reengineering bottle neck by
eliminating unnecessary steps, increasing
capacities of bottle neck by adding new
machine, employing new workers etc.

5. If the constraint is removed, it is
advised to go back to the step 1. While so,
there is a possibility that company will
discover new constraint that should be
made use of, subordinate all other
decisions to it and overcome it.

From all the mentioned, it follows that
TOC aims at maximizing throughput by
removing, or at least decreasing ,bottle
necks” that slow down production
processes, and that are characteristic for

production of complex products. So,
existing constraints demand that managers
define possible action directions in order to
eliminate or at least weaken its negative
effects on throughput.

Quantitative illustration of
implementing TOC for deciding on ways
to make use of system constraints

Implementation of TOC for deciding how
to make use of system constraints will be
illustrated by an example of an Indonesian
factory which, using simple production
processes, makes messing gongs and
bells. Namely, employees pour melted
messing into modules, wait for it to cool
down, and then polish it. Melted messing is
gotten from arbors that are being melted in
special stoves. With capacities of 10kg of
melted messing per hour, this stove
represents the constraint of production
system. Relevant data referring to
production and selling of gongs and bells
are given in the following table (Weil,
Maher, 2005).

Elements Gongs Bells

Selling price per product unit 10.000 eur 5.000 eur

Costs of direct material per product unit 6.000 eur 2.000 eur

Throughput (a) 4.000 eur 3.000 eur

Melted messing per product unit (b) 0,50 kg 0,25 kg

Throughput per a kilo of melted messing (a)/(b) ds.t;go eur/kg | 10.000 eur /kg
in/kg

So, if demand overcomes the capacity, a
question that can be asked is: which of
these two products — gongs or bells —
should have bigger priority in production?
From the previous table, it can bee seen
that gongs make bigger throughput per the
product unit, than the bells. On the other
hand, gongs demand twice as much of
melted messing (0.50kg) comparing to the
amount of this material needed for bells
(0.25kg). Company should make a decision
about using limited supplies of melted
messing in order to increase throughput.
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Important fact is that fixed costs are
irrelevant for deciding because company
using its capacities will make the same
amount of these costs for gongs and for
bells.

If we start from assumption that factory
has 1kg of melted messing it can be used
for production of two gongs or four bells.
Throughput made by selling two gongs is
8.000 eur (2gongs x 4.000eur/unit), and by
selling four bells 12.000eur (4 bells x
3.000eur/unit). It follows that although bells
make lower throughput per unit than gongs,




on the other hand, it makes more efficient
spending of limited resources, and by that
have priority in production.

So, if a limitation exists, the company will
not be able to fully satisfy the demand. In
order to decide on which activities should
be continued, and which of them should be
abandoned, managers must  count
throughput per unit of limited resources for
each product, or activity. In absence of the
most important factor (maintaining good
relations with key consumers), company
should abandon product or activity with the

lowest throughput per unit of limited
resource.
Quantitative illustration of

implementing TOC for deciding on ways
to overcome system constraints and
increase throughput

It is already mentioned that TOC is
based on comprehension of limited
resources in order to improve business.
Implementation of this management
philosophy for deciding on ways to
overcome system constraints and increase
throughput will be illustrated by the
following example.

If we assume that hypothetical company
‘X" produces electrical heathers for
household appliances. Production of
heathers consists of two phases: filling and
closing. During that (Antic, 2006):

e Available annual capacity for
managing both phases (filling and closing)
is 20.000 units,

e Real annual capacity for filling is
20.000 units and for closing 16.000 units,

e Selling price per product unit is 20
eur,

e Costs of direct material are 9 eur
(TOC is not taking into consideration
variable costs of other functions in value
chain)

If we analyze these data, we can
conclude that machine for closing heaters
with real annual capacity of 16.000 units,
represents ,bottle neck” or system
constraint. It shows, in the filling phase
there are accumulated supplies because
annual capacity of this phase is 4.000 units
bigger than in the next phase. For these
reasons, on the filling machine an amount
of heathers that should be processed is the
same amount that machine for closing can
process - 16.000 units of the heaters.

In this situation, management is
expected to, knowing basic assumptions of
TOC, take appropriate actions in order to
overcome problem of constraints. Namely,
there are a few alternative ways of acting:

- Eliminate machine’s period of inactivity.
It is a period in which closing machine is not
engaged in processing operations, when
the products are not being process on it,
nor its preparation for continuing work is
being done. This period of inactivity can be
eliminated by employing two additional
workers who will move finished heathers
just after closing a series and prepare
machine for closing the next series. We will
now start from the assumptions:

e That annual costs of employing
additional workers are 16.000 eur, and

. That solving this problem in the
described way, output of the closing
machine is increased for 2000 units per
year.

1. Selling income
2. Direct material costs
3. Throughput (1-2)

2000 units x 20 eur = 40.000 eur
2000 units x 9 eur = 18.000 eur
22.000 eur

By selling additionally 2000 units of
product, throughput of 22.000 eur will be
achieved. If throughput is compared to

costs for additional employment of 16.000
eur, we can conclude that this alternative of



overcoming system limitations is completely
justified.

There is another alternative for
manager to take into consideration: using
other company’s services. Namely,

company can outsource closing a part of
filed heathers. If we assume that company
outsources closing of 1.000 filled heathers
on the price of 8 eur per heather, achieved
throughput would be 11.000 eur:

1.
2.
3.

Selling income
Direct material costs
Throughput (1-2)

1.000 units x 20 eur = 20.000 eur
1.000 units x 9 eur = 9.000 eur
11.000 eur

Amount of throughput of 11.000 eur is
bigger than costs of using services of
closing heathers by another company in
amount of 8.000 eur (1000 units x 8 eur). It
follows that decision making about
outsourcing is completely justified.

- To decrease preparation period of the
machines and period of process for the
operation that represents ,the bottle neck”.
This alternative implies that simplification of
design or decreased number of parts of the

product must be done. The assumption now
is that decrease of preparation period for
the heather closing is:
enabling closing additional 2.500
heathers, and
causing additional costs of 16.000
eur for decreasing preparation

By selling additional 2.500 heathers,
company will achieve throughput of 27.500
eur:

1.
2.
3.

Selling income
Direct material costs
Throughput (1-2)

2.500 units x 20 eur = 50.000 eur
2.500 units x 9 eur = 22.500 eur
27.500 eur

Throughput achieved this way is bigger
than costs caused by decreasing
preparation period in amount of 11.500 eur.
This fact verifies this alternative and makes
it completely justified.

Based on this example, it can be easily
concluded that every alternative for
overcoming constraints that ensures
throughput bigger than realization costs is
acceptable.

Quantitative illustration of TOC
implementation in order to decide about
selling price of the product

Managerial decisions about selling
prices of product significaly determine
company’s position on the market. In that
sense, TOC offers appropriate information
which, when implemented for deciding
about pricing can be analyzed using the
following example.
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Hypothetical company ,M” produces
product A which has average selling price is
40 eur per product unit. Company has
production capacity for 100.000 units
annually. Direct material costs per product
unit are 14 eur, and operational costs (all
production costs except direct material
costs) are defined as an amount 900.000
eur (Kreshaw, 2000).

Because of limited demand on existing
market of 75.000 product units, company
has unused production capacity of 25.000
units. According to basic assumptions of
TOC, company wants to overcome
limitation, entrancing new markets, while
increasing throughput. With this amount of
direct material costs, level of throughput will
be influenced only by selling price of the
product.

Analyze of demand of new market gives
two alternatives to the company’s
management: by selling product on new



market on average price of 28 eur per unit
company can expect the demand of 25.000
product units. If company defines selling
price based on the level of existing price of
40 eur, the demand of 8.000 units can
expected.

In the table no.1 relevant accounts for
both alternatives are given: a) company
sells 75.000 product units at existing market
for 40 eur and 25.000 units on new market
for 28 eur and b) company sells 75.000
product units on existing and 8.000 units on
new market for 40 eur per unit.

Table no.1 Throughtput and profit for different alternatives

Elements

Present state (selling
75.000 units for 40
eur)

Selling additional
25.000 units for 28 eur

Selling additional
8.000 units for 40 eur

1. Sales range

75.000 units

100.000 units

83.000 units

2. Sales income
on the price of 40 eur
on the price of 28 eur

3.000.000 eur
75.000 un. x 40 eur

3.700.000eur
75.000 un. x 40eur
25.000 un. x 28eur

3.320.000 eur
75.000 un. x40 eur
8.000 un. x 40 eur

3. Direct material costs
(14 eur per unit)

1.050.000 eur

1.400.000 eur

1.162.000 eur

1.950.000eur

2.300.000 eur

2.158.000 eur

4. Throughput (2-3)

5. Operational costs 900.000 eur

900.000 eur 900.000 eur

6. Profit 1.050.000 eur

1.400.000 eur 1.258.000 eur

Based on the data given in this table, it
can be concluded that throughput level for
the first alternative is bigger, and the
management decision is to engage unused
capacity for producing additional 25.000
product units that will be sold for 28 eur/
unit.

However, at the same time it can be
seen that TOC considers other operational
costs as fixed and do not analyze them as
relevant — it starts from the statement that

production of additional products will not
lead to operational costs increase. But, if
we start from assuming that company must
increase quality of its products in order to
respond to demand of the consumers from
the new market it would additional costs for
employees training in the amount of
450.000 eur will be necessary. Starting from
this assumption, analyses must include
additional costs, as illustrated in the table 2.

Table no. 2 Throughtput and profit for different alternatives respecting all other costs

Present state (selling | Selling additional 25.000
Elements 75.000 units for 40 eur) units for 28 eur
7. Sales range 75.000 units 100.000 units

8. Sales incomes
¢) On the price of 40 eur
d) On the price of 28 eur

3.000.000 eur
75.000 un. x 40 eur

3.700.000 eur
75.000 un. x 40 eur
25.000 un. x 28 eur

9. Direct material costs (14 eur/unit)

1.050.000 eur

1.400.000 eur

10. Throughput (2-3)

1.950.000 eur

2.300.000 eur

11. Operational costs

900.000 eur

1.350.000 eur

12. Profit

1.050.000 eur

950.000 eur
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So, it can be easily concluded that by
accepting this alternative, throughput will be
increased, but, at the same time,
company’s profit will be decreased.

As selling price includes only variable
costs of material, and neglect all other
costs, accounting relying on TOC can lead
to choosing alternative which is not in
accordance with long term strategy of the
company achieving leading market
position.

For these reasons, company has to
analyze other factors as well (not only
influence on the level of achieved
throughput) while decision making process.

Conclusion:

Today, company represents very
complex business unit that consists from
big number of parts, segments, activities
and functions. Its survival and development
are strongly influenced by success of
managing its business that is under the

maximize throughput.
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Abstract: Bulgaria is one of the countries on the European continent, possessing rich biodiversity,
including plant and animal species. Together with the existing network of protected and protection
areas the biodiversity constitute a significant basis for ecotourism development. This paper ecotourism
is treated as nature-based form of tourism. The emphasis is laid upon the fact that for the last several
years the professionals working in this field interpret it as a tool for sustainable development. As a
result the term “ecotourism” is used on the one hand as a definition, concerning the principle of
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comprehensive analysis is made investigating the evolution of the term ecotourism at global and local
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Bulgaria is one of the countries on
the European continent, possessing rich
biodiversity, including plant and animal
species. The character of the vegetation
cover, its content, age, and level of
anthropogenic impact represents an
important prerequisite for tourism
development. In morphobiological
aspect the contemporary natural plants
in Bulgaria constitute combination of

tree, shrub-like, semi-shrubby and
herbaceous biocoenosis (Velchev,
1997)."

Tree forest biocoenosis are dominating,
encompassing 3 348 000 ha which account
for 86,5 % from the overall forest fund and

' Velchev V.1997.Main characteristics and trends in
the dissemination of contemporary vegetation In
Geography of Bulgaria. Physical and Socio-economic
geography Academic publishing house “Professor
Marin Drinov”, Sofia, p.264
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30,16 % of the territory of the country.
Natural plants cover 2 295 000 ha, which is
59,3% of the forest fund. As a result from
the mass forestation in the past forests of
artificial origin are 1 032 100ha (26,7%).
Pinus mugo (tree or shrubby species)
are subject to individual statistical reporting
due to their conservation importance. They
encompass 29 000 ha (0,5%) (Bozhinov,
1994)%. According to the same author
coniferous forests cover 1070000 ha,
accounting for 33,33% of the timberland
(without taking into consideration the
species of Pinus mugo). The broad-leaved
forest trees cover 710500 ha (21,4%).
There are a lot of low-productive and minor

2 Bozhinov H.1994. Forest resources and their

ecological functions At National strategy for
biodiversity protection, Basic collection of papers
Volume 2, Ministry of Environment and Water of
Bulgaria, Sofia,p.264



plantations which have to be replaced by
tree species of high productivity and quality
wood. Their coverage is 608 100 ha
(18,3%). Tiller plantations, that could
become high-stem by the means of stored
coppice cover an areas of 388 400 ha
(11,9%). Low-stem plants, on the other

hand, represented mainly by Robinia
pseudoacacia occupy 3.5% of the
timberland (without Pinus mugo),

accounting for 117 000 ha.

The average age of forests is 42 years.
The majority of plants belong to second age
category (21-40 years) accounting for 31,9
% while the ones of first age category ( up
to 20 years) account for 30,6 %.

The largest share of forest tree
biocoenosis is represented by Fagus
sylvatica, Quercus cerris, Quercus frainetto,
Quercus dalechampii, Pinus silvestris,
Picea abies,Abies alba, Pinus nigra and etc.
The evergreen  sclerophyll  species
are.limited, disseminated mainly along the
rivers of Struma and Mesta.

Second most frequently met are
herbaceous biocoenosis. The majority of
them are represented by the species of
Dichantium ischaemum, Crysopogon
gryllus, Poa bulbosa, Nardus stricta and
etc. Typically met are also shrubby
biocoenosis of  Paliurus  spina-christi,
Cotinus  coggygria, Syringa  vulgatris,
Juniperus oxycedrus, Juniperus sibirika and
etc. Large areas are covered by the semi-
shrubby species of Satureja montana,
Artemisia absinthum and others.

Bulgarian higher plants are divided into
130 families and 872 genera comprising of
approximately 3550 to 3750 species, 847
sub-species and 2000 varieties. Large
number of them cover the areas up to the
upper limit of vegetation zone (600 — 700
meters above the sea level), as well as the
oak and yoke-elm subzone (from 700 to
1000 — 1300 m above the sea level) within
the mesophyll deciduous forests. The most
diverse vegetation is spread over the
mountain region of Stara planina, followed
by Rodophes, Ririn and Rila mountains, the
karst regions in Kraishte, Osogovo
mountain, Strandza mountain, along the
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Struma valley, Thracian lowlands, Tundja
hill region, the Black Sea coastline,
Dobrudza and Danube valley. Up to 500m
above the sea level in vertical direction are
spread 2 246 species, from 500 to 1000m
above sea- level — 2137 species; from 1000
up to 2 500m - 780 species and above 2500
m — only 144 permanent species. In terms
of their biological groups plant species in
the country are divided the following way:

- perennial species — 2 264;

- biennial species — 353;

- annual plants — 515.

The presence of a great number of
perennials, the variety of ecological niches
and phytoclimatic influence as well as the
discrepancy in altitude represent
prerequisites for the existence of diverse
evolution  mechanisms  and natural
selection. (Peev and others, 2004).

A distinctive characteristic of the
Bulgarian biota, including contemporary

natural vegetation represents their
endemic and relict character.
Endemic plants comprise of 170

Bulgarian endemic species and 100 sub-
species, as well as 200 Balkan endemic
species and sub-species. Bulgarian
endemits account for 4,9 % of the flora of
the country, which in turn makes it a unique
country within the European continent. If

endemic sub-species are taken into
consideration the above percentage
increases significantly, reaching 8 %.

According to Peev (2004) it would increase
even more, if Balkan endemic species are
added. Some of them have been formed
within the territory of our country, in
particular in the Rhodopes, Pirin and
Slavianka mountain. During the quaternary
period they have also been disseminated to
other regions of the Balkan peninsula.

The spreading of Bulgarian endemic
species and sub-species has been very
irregular, related mainly with mountains.
Stara Planina mountain is ranked first,
reporting for over 90 Bulgarian endemic
species and sub-species. Twenty of them
represent local endemits. The next in the
rank is the Rhodopes mountains where
80 species and sub-species are found and



16 of them are locals. Pirin mountain
reports for over 70 species and subspecies,
30 of which are locals or Pirin endemits. 50
species and sub-species are found in Rila
mountain and 10 of are not found
anywhere else. Vitosha mountain reports
for 25 species and subspecies; Strandza
counts 12 species; Sredna gora mountain
— 12 species; Belasitza mountain — 8
species; Osogovo mountain — 6 species
and etc. Currently Bulgarian endemic
species and sub-species living in the
valleys and lowerland as well as in the
foothills are relatively few. They occupy
limited regions of Ilush shrubby and
herbaceous vegetation. Probably, the latter
have been widespread in the past, but due
to the human activities their areas have
been decreased dramatically.

Another essential feature of the
contemporary natural vegetation in
Bulgaria represents the presence of a
great number of plants and plant
biocoenosis of ancient origin, or the so-
called relict species (tertiary as well as
glacial species). A lot of higher plants
belong to relict elements. Special attention
is paid to species of tertiary age, which
represent the oldest ones within the territory
of our country. Relict species and
biocoenesis are very important for the
determination of the origin and development
of the natural vegetation as well as for the
strategy of their conservation (Velchev,

1997)."
A typical characteristic of Bulgarian
vegetation represents the  wide-

spreading of secondary (derivative)
plant biocenoesis of diverse kind. Their
formation is influenced at a large degree by
the negative anthropogenic impact. Proofs,
supporting that statement can be given with
the deforestation of large areas in the
country, especially in the foothill and low-
mountain regions together with the wide

' Velchev V.1997 Main characteristics and spread
trends of the natural vegetation At “Geography of
Bulgaria Physical and social-economic geography
Academic publishing house “Professor Marin Drinov”,
Sofia, p.266
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spread of derivative herbaceous and
shrubby biocoenosis. This trend is evident
mainly for sub-alpine area of the highest
mountains in Bulgaria. At the same time the
content and structure of large number of
plant biocoenosis is seriously deteriorated.
This process is very often accompanied by
penetration of natural biocoenosis of ruderal
and anthropophyte plants.

Bulgarian flora diversity represents
important source for tourism
development especially in terms of some
alternative forms of tourism, including
ecotourism, hunting and fishing tourism.

Despite the fact that Bulgarian fauna has
not been subject to elaborate investigation
and exploration work, there have been
found about 29 000 animal species. It is
believed that their real number counts to
56 000 species. Vertebrate animals account
for 2,5 % of the Bulgarian fauna, comprising
of 736 species. (Hubenov, 1996).

The fish fauna comprises of 207 species
and sub-species. They belong to Craniata
class, divided into Agnatha and
Cyclostomata classes. The latter occupy
the Bulgarian side of Danube river and

some other rivers together  with
Gnathostomata, which consists of two
classes.

The first class — sharks and devil-fish is
represented by four species along the
Bulgarian Black sea. The second class
Bone fish is represented by the remaining
fishes, including those that are in process of
acclimatization. Bulgarian ichthyofauna is

divided into two categories -
ichthyocomplex of inland water basins
(freshwater ichthyocomplex) and

ichthyocomplex of the Bulgarian Black sea.
The first one is represented by 122 species,
living in the fresh- and brakish waters —
rivers, lakes, swamps and artificial water
basins, including the Bulgarian side of
Danube river. The list of Bulgarian Black
sea ichthyofauna is relevantly accurate,
represented by species inhabiting
temporarily, seasonally or throughout the
year the Bulgarian seacoast. Here could be
found 126 species, belonging to 46 families.
Some of them are single representatives,



which in turn poses the problem of their real
presence in our aquatory.

The geographic location of Bulgaria
and the diverse relief are the main
reasons for the large variety of its
herpetofauna. Together with Greece,
Turkey, Macedonia, Albania, France, ltaly
and Spain it takes one of the first places in
Europe. At the same time due to natural
fear, collection interests and lack of
ecological awareness some of the
amphibians are subject to extermination,
including by large number of tourists,
visiting the country. Until now within the
territory of Bulgaria and its water basins
there have been found 52 amphybians and
reptiles, 48 of them being permanent
inhabitants whereas two species of
poisonous shakes are considered as being
extincted. Other two species — sea and
green turtles have been noticed episodically
quite a long time ago. It is considered that
the number of Bulgarian taxa together with
the sub-species of herpetofauna reach 70.

For its Mediterranean location in the
Western Palearctic region and the
Balkan peninsula, Bulgaria has very
interesting ornithofauna. It could be said
that it has one of the richest biodiversity on
the European continent in terms if its
ornithofauna. The reasons for that could be
found in the fact that it encompasses
territories of four different biogeographical
regions. It could happen rarely, taking into
consideration the relevantly small territory
of the country. (Michev, lankov, 1994).

It is necessary to point out that the
territory of Bulgaria accounts for only
1,06% of the whole European continent.
The number of the bird species, found
within the country is over 404 or 78% of
the overall number of species, living on
the continent, whose absolute number is
514. Other 12 species are not included in
the European list. (Kostadinova, 1997).
According to the same author about 5,1
% of the overall number of the bird
species living on the planet could be
found on the European continent. At the
same time their percentage in Bulgaria is
3,8%, which makes the country very
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important for the bird protection in
Europe and on the planet. Furthermore,
we could not ignore the fact, that
Bulgaria is one of the six countries in
Europe, where could be found the
largest numbers of bird species of
European importance (210 out of 287
species for the whole continent). The
analysis, conducted so far reveals that
142 species (36%) of the Bulgarian
ornithofauna are species of deteriorated
nature scientific status, or 21 world
endangered species. Two of the basic
European migratory routes pass through
the country - Via Pontika and Via
Aristotelis.

Thanks to its geographic location and
extraordinary natural conditions
Bulgaria has a very rich fauna of
mammals. Until now 97 species have been
found in the country, including 32 bat
species, 42 small mammals and 23 large
mammals. Some of them include three
synanthropic species — two rat species
together with the domestic mouse, two
allopartic species of “wild” domestic mouse
— including the steppe mouse. Some of the
species were introduced or self-spread over
the country — such as Ondatra zibethicus,
Ovis aries ssp, Dama dama, Nyctereutes,
Bison bonasus.

The most valuable species of the
Bulgarian biodiversity are subject to
managed protection established through
the network of protected areas and
special protection areas under NATURA
2000. The protected areas in Bulgaria are
proclaimed under the Law on protected
areas (1998). They represent the most
important sites in our country with a
view to their biogeographical value.

In Bulgaria are proclaimed 3 National
Parks with total area of 193 047,9 ha,
including 42 270,7 ha reserve areas; 55
Reserves comprising of 77 124,05 ha; 11
Nature Parks encompassing 275 447,8
ha, 35 Managed reserves with area of 4
571,9 ha; 449 Protected localities
comprising of 72 884,05 ha and 349
Natural landmarks which area is 18
175,41 ha. In total the protected areas in



Bulgaria encompass 641251 ha,
accounting for 0,57 % of the territory of
the country.

NATURA 2000 represents an ecological
network of protection areas. It represents
an instrument of the European Community
aimed at conservation of the habitats and
animal species of Community importance.
The elaboration of this ecological network is
an obligation for each member-state of the
European Union implemented in
accordance with the Bird Directive and
Habitat Directive.

The contribution of NATURA 2000 for
the overall process of biodiversity
conservation comprises the efforts of
the latter to prevent the degradation,
fragmentation and destruction of natural
and semi-natural habitats, as well as
habitats of rare and endangered animal
species. The ecological network ensures
a free geographical dissemination of
species, genetic interchange and
migration. Through NATURA 2000, the
European Union participates in the
establishment of EMERALD network, in
conformity with the Bern convention,
which encompasses the overall territory
of Europe and some countries in
Northern Africa.

The Bird directive was adopted on
02.04.1979 and came into force in 1981.
It is intended to preserve the populations of
the wild birds within the territory of the
European Union together with the variety of
habitats suitable for their conservation. For
that reason special protection areas are
established and the habitats within or
outside their territory are managed. The
other measures include creation of new
biotopes and revival of violated ones. The
rare, vulnerable and endangered species
(the ones enlisted in Appendix 1 of this
directive) and all migratory birds are subject
to special natural scientific activities in
terms of their habitats. This in turn requires
the establishment of Special Protection
Areas and undertaking measures, with the
aim to prevent habitat pollution and
deterioration.
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Measures aimed at preservation of the
nesting bets, wintering sites and migratory
routes are needed for the protection of the
migratory birds. Special attention has to be
paid at the wetlands of international
importance (the Ramsar sites). Similar
actions are intended also for the migratory
birds, which are not enlisted in Appendix 1.
Special Protection Areas have to be
established for the periods of their nesting
and migration.

Directive 92/43 of the European Union
for the Conservation of natural habitats
and of wild flora and fauna was adopted
on 25.05.1992. The member-states have
the obligation to implement all necessary
activities with the aim to transpose the
directive requisites in their national
legislations.. The main purpose of this
international initiative is to assist for the
conservation of the biodiversity recognizing
the local economic, cultural and regional
characteristics. It is considered that this
directive contributes to the implementation
of the concept for sustainable development.

The essence of the directive represents
its part, concerning conservation of natural
habitats of species. There are six
supplementary appendices to the directive.
The first one contains information on all
natural habitats of Community interest,
whose conservation requires an
establishment of Special Conservation
Areas.

Appendix 2 and Appendix 4 include lists
of plant and animal species, whose
protection requires creation of territories
under special regime of protection.

Appendix 3 includes the selection criteria
of these areas, which meet the
requirements for special regime of
protection. They are united in two sections
— of national and of Community importance.

Appendix 6 contains information on the
methods and tools for wild bird hunting and
killing as well as the prohibited means of
transportation.

Subject of protection in the scope of both
directives are over 140 natural habitats and
over 600 plant and animal species
important for the Community. The member-



states, as well as the acceding countries
have the obligation to determine the
locations of their natural habitats together
with the species subject to protection.

Bulgaria has adopted 114 zones for
the protection of wild birds, covering
20.3 % of the country as well as 228
zones for the protection of natural
habitats, which account for 29.5 % of the
country. Their proclamation as
protection zones is done with a decision
of the Council of ministers. The total
number of the protection zones under
NATURA 2000 in the country up to date
is 332, covering an area of 33.89% of its
territory. Ten of all zones have common
boundaries.

It must be taken into consideration that
there is a big discrepancy between the
existing protected areas in the country

(1998) and the protection zones,
designated under the Law on the protection
of biodiversity (2002).

Despite the directive regulation on the
establishment of the European ecological
network NATURA 2000, designation of
such zones (protection zones according to
the national legislation of Bulgaria) in
member-states is to be done on the basis of
relevant scientific data as well as the
information, included in Appendix 3 of the
directive. (article 7 of the Law on the
protection of biodiversity). The purpose of
the network NATURA 2000 is not to create
strict natural reserves, where any forms of
human activities are prohibited. The
emphasis is laid upon the ecological,
economic and socially sustainable future
management of these territories which
complies with the conservation purposes of
the protection zones. In lots of cases the
existence or revival of traditional activities
and ones, having positive influence is of
essential importance for the preservation of
the biodiversity, especially in agricultural
regions and forestry enterprises.

It is obvious that the Bulgarian
biodiversity together with the existing
network of protected and protection
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areas constitute a solid basis for
ecotourism development.

Ecotourism is considered as nature -
based tourism. For the last several years

the professionals working in this field
reckon it as a tool for sustainable
development. As a result the term

“ecotourism” is used on the one hand as a
definition related to the principles of
sustainable development, while on the other
hand it describes a market segment.

Ceballos-Lasscurian (1988) is the first
author, who has tried to define the term
ecotourism. According to him it
constitutes a tourism form “that involves
traveling to relatively undisturbed or
uncontaminated areas with the specific
objective of studying, admiring, and
enjoying the scenery and its wild plants
and animals, as well as any existing
cultural manifestations (both past and
present) found in these areas.”
(Ceballos-Lasscurian, 1996)".

Since that time the term ecotourism has
been subject to lots of scientific debates
related to its meaning, extent and use.
Despite the existing disagreements among
authors there is a consensus about the
basic structural elements of this tourism
form, which include:

e  Ecotourism is nature-oriented;

e |tis educational;

e |t is implemented within the scope
of sustainable development;

The International Ecotourism Society
has given the following definition several
years later — ecotourism is “responsible
travel to natural areas that conserves the
environment and improves the well-
being of local people” (TIES, 1990).

Ecotourism combines the care of nature,
local communities and integrates the
concept for sustainable development. It
means that this tourism form requires the
following principles to be fulfilled:

e To minimize the negative impact
upon nature;

! Ceballos-Lasscurian H., Tourism, Ekotourism and

Protected Areas, IUCN, Gland, Sitzerland, 1996.p.20.



e  To create eco-friendly awareness of
people;

e To ensure positive experience for
visitors and the host community alike;

e To generate revenues and increase
employment rates for the local community;

e To create an attitude toward
political, ecological and social climate at the
host country;

Ecotourism is “a form of tourism inspired
primarily by the natural history of an area,

including its indigenous cultures. The
ecotourist visits relatively undeveloped
areas in the spirit of appreciation,

participation and sensitivity. The ecotourist
practices a non-consumptive use of wildlife
and natural resources and contributes to
the visited area through labour or financial
means aimed at directly benefiting the
conservation of the side and the economic
well-being of the local residents. The visit
should strengthen the ecotourist’s
appreciation and dedication to conservation
issues in general, and to the specific needs
of the locals. Ecotourism also implies a
managed approach by the host country
or region which commits itself to
establishing and maintaining the sites
with the participation of local residents,
marketing them appropriately, enforcing
regulations, and using the proceeds of
the enterprise to fund the area’s land
management as well as community
development. (Ziffer, 1989, cited by
Fennell, 2003)".

Wallace and Pierce (1996, cited by
Fennell,  2003)>  consider that
»ecotourism is travel to relatively
undisturbed natural areas for study,
enjoyment, or volunteer assistance. It is
travel that concerns itself with the flora,
fauna, geology, and ecosystems of an area,
as well as the people (caretakers) who live
nearby, their needs, their culture, and their
relationship to the land. It views natural
areas both as “home to all of us” in a global

" Fennell D,. Ecotourism an introduction. Education 2.
9x0n, UK,., 2003, p.23

Fennell D,., Ecotourism an introduction. Education 2.
Oxon, UK,., 2003 p.23
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sense (“eco” meaning home) but “home to
nearby residents” specifically. It s
envisioned as a tool for both conservation
and sustainable development — especially
in areas where local people are asked to
forgo the consumptive use of resources for
others.”

Goodwin (1996) defines it as “low
impact nature tourism which contributes
to the maintenance of species and
habitats either directly through a
contribution to conservation and/or
indirectly by providing revenue to the
local community sufficient for local
people to value, and therefore protect,
their wildlife heritage area as a source of
income.”

The International Union for the
Conservation of Nature (IUCN, 1996) also
has tried to describe this tourism form. It
defines ecotourism as “environmentally
responsible travel and visitation to
relatively undisturbed natural areas, in
order to enjoy and appreciate nature
(and any accompanying cultural features
— both past and present) that promotes
conservation, has low negative visitor
impact, and provides for beneficially
active socio-economic involvement of
local populations.”

At the First National Forum
“Ecotourism, Mountains and Protected
areas Partners in Prosperity” the
Ministry of Environment and Waters and
the Ministry of Economics, the Ministry
of Agriculture and Forestry signed a
summit report, which defines ecotourism
the following way “The ministries accept
the common understanding that
ecotourism is travel to relatively
undisturbed natural areas with the aim
for visitors to see and enjoy the nature
and all accompanying cultural
landmarks. At the same time it enhances
nature conservation and allows
minimum level of human impact. They
consider that ecotourism is an
opportunity for development of all
business-related services, implemented
preliminary in local entrepreneurial
initiatives, ensuring social and economic



activity of the local community and equal

distribution of responsibilities and
benefits. Ecotourism consists of
important elements for the natural

scientific education, interpretation of the
natural and cultural heritage and
moreover it complies with all forms of
sustainable tourism.”

The accurate organization of ecotourism
in terms of the principles, management
directives and certification based on the
sustainability standards set a special place
within the tourism framework. It represents
an integral part of a fast-developing market
niche of the tourism industry. This means
that there is a tendency toward dynamic
growth of the prospective market of
ecotourism products. Moreover, there exists
an opportunity for Bulgaria to become a
regional and European leader in this
developing market as well as in rural
tourism market niche (National strategy for
ecotourism, 2004)".

Some attempts with the aim to define the
term ecotourism have been done by the
Directorate of Rila National Park, the
Bulgarian  Association for  Alternative
Tourism, The Bulgarian Association for
Rural and Ecotourism, as well as a number
of other authors.

The World Tourism Organization
determines the activities in the scope of
ecotourism in two levels:

| Nature based tourism. It is used in
order to reveal “tourism forms, where the
basic tourist motivation is the observation
and aesthetic perceiving of nature”.

Il Ecotourism is a term, used to describe

a tourism form with the following
characteristics:
1.  All nature-based tourism forms,

where the basic tourist motivation is the
observation and aesthetic perceiving of
nature, together with traditional cultural and
natural territories.

! National strategy and Action plan for Ecotourism
development in Bulgaria,. Sofia, Ministry of
Environment and Waters, 2004, p.8
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2. It has an educational and
interpretative character (concerning
concrete perceiving

and understanding).

3. It is usually organized (but not
always) by specialized touroperators for
small groups. The  establishments,
supplying services on site are usually small
in scale.

4. It minimizes the negative impact
upon the nature and socio-cultural
environment;

5. It supports the maintenance of the
natural areas, used as attractive ecotourism
sites, through the means of:
economic benefits for the accepting
communities, specialized organizations and
the authorities, managing the natural areas
for the purposes of nature conservation;
alternative employment
income-generating opportunities for the
local communities; awareness for the
conservation of the natural and cultural
values among the local populations and
tourists alike (Veretzi, 2002)°.

According to Veretzi (2002) the
preliminary investigation of the World
Tourism Organization reveals that the
use of the term “ecotourism” is still
limited. Most tour operators avoid using the
word “ecotourism” in their advertising
brochures and specialized literature.
Instead other terms are preferred such as
sustainable, responsible, ethic tourism,
although they do not have the same
meaning and do not cover the same
aspects. Travel, emphasizing on the
sustainability and responsibility concerns
the overall tourist industry, while ecotourism
covers mainly excursions to natural areas
possessing strong cultural characteristics.

Despite that fact, they do not use the
term “ecotourism”. A number of tour
operators include some of their elements
and adopt them within their policy

and

2 Veretzi G, Resume of a research programme under
the World Tourism Organization, investigating the
ecotourism emitive market. First National Ecotourism
Forum and Fair “Ecotourism, mountains and protected
areas — Partners in Prosperity”, Sofia, Bulgaria, 2-5
October 2002., 2002 p.2-3



frameworks. Furthermore, their commitment
differs throughout the world. Their activities

vary from distribution of behavioral
regulations to ecotourism manuals for
travelers, grants, support for nature

conservation and support intended for the
local communities, joint programmes and
partnerships (Veretzi, 2002).

It is obvious that ecotourism is one of the
most preferable forms of alternative
tourism. The latter is recognized as a
reliable management tool for development
in the world practice, which could be
applied to national and local scale. It follows
the recommendations, adopted during the
International year of Ecotourism as well as
the Quebec declaration 2000, the latter
representing the main document of the high
level world forum in the field of ecotourism.

This framework consists of four basic
components:

- ecotourism
planning;

- legislation and regulations;

- product development, marketing and

and national

policy

advertising;
- monitoring costs and benefits of
ecotourism

The assessment of the role and

importance of this tourism form shows that
it should hold a strong position in the
Bulgarian national policy and planning in
the future. The main strategic directions
include environment, regional and local
authorities, culture and  agriculture.
Furthermore this tourism form needs
coordination and collaboration between the
state institutions at national level and
regional and local authorities. The
implementation of strategic collaboration
and partnership is of key importance that
ensures integrative activities in the filed of
ecotourism, cultural tourism and other
specialized tourism forms. They are all
aimed at achieving synergetic tourist effects
within the territories possessing cultural and
nature heritage (National programme and
action plan for ecotourism development
in Bulgaria 2009 — 2013).

The same document points out that
local authority involvement is of key
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importance for the successful
implementation of this tourism form. Except
for that measures should be undertaken
with the aim to strengthen its role as an
income generator, influencing investments,
taxation, infrastructure planning and
development. The national investment
policy also plays an important role as well

as the financial support for the local
authorities and rural residents.
Attention should be paid to the

engagement of the urban sector in the
overall management of ecotourism and the
creation of favourable conditions for its
development.

In order to ensure its further
development there is a need of undertaking
legislative measures, which in turn will lead
to introduction and application of common
standards for the establishment of
specialized infrastructure necessary for the
needs of ecotourism, common monitoring
system of tourist flows and statistical
accounting of tourists, who visit the regions
for ecotourism purposes. Other measures
include introduction and application of
capacity rates of exploitation, permitted
interference rate on the resources and the
areas designated for ecotourism
development, partnership among
stakeholders, cultural and other specialized
tourism forms. Ecotourism should
supplement other  tourist activities
implemented within rural areas. It has to be
an integral part of the responsibilities of the
local authorities.

The most important tools for the
successful implementation of ecotourism in
Bulgaria represent the product
development, marketing and advertising.
These activities have to be implemented
simultaneously by all stakeholders using the
newest methods, including multimedia
systems and Internet for dissemination of
information and popularization of the
Bulgarian natural and cultural heritage.

The basic approach ensuring the quality
of tourist products and their marketing
represents the process of certification.
Certification systems, their standards and
the scale of their application have to be



based on recognized European and
international models, some of which could
be applied to the Bulgarian reality (National
programme and action plan for ecotourism
development in Bulgaria 2009 — 2013). An
emphasis is also laid upon the collaboration
between the public and private sectors,
supplementing the ecotourism strategy and
policy. What is more, efforts should also be
made with the aim to establish partnerships
with public and private sectors, other mass
tourism markets and entrepreneurs working
for small market niches. This in turn
requires coordination among the regional
tourist markets and utilization of the
resources within the framework of the local
and national budget, in order for the country
to consolidate its position and become a
leading ecotourism destination on the global
market.

Ecotourism development, on the other

ambitions of some tourism businesses
aiming at establishment of new large-scale
ski resorts in Pirin, Rila, Vitosha mountains
as well as in Western and Central

Rhodopes.
Unfortunately the deterioration of the
natural resources, located along the

Bulgarian Black sea coast has not stopped
yet. Serious damages have been caused to
a number of the protected and protection
areas. This in turn has a negative impact on
the opportunities for ecotourism
development. For that reason there is a
need of a permanent monitoring and
assessment, providing information about
the implementation of the target purposes,
the level of impact on the natural, cultural
and social settings, including the
biodiversity conservation within and outside
the territories of the protected and
protection areas.

hand is related with different risks for the
nature resources and especially for the

The vocational training of human
resources in the filed of alternative forms of

biodiversity. Constraints for its further tourism is also a question of key
development represent megalomanical importance.
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Abstract: The level of hotel service in Bulgaria is not quite satisfactory. The service sector needs to
enhance the quality of business communication. Offering a high-quality tourist product is the first and
most important precondition for any business development and success. One of the exact indicators for
the product quality is effective business communication. Hence a high level of customer service. No
matter how modern the hotel facilities are, customers become disappointed with their hotel stay if they
are not treated properly or given the demanded information.

Hotel communication development involves the creation of a uniform communication strategy
which is to determine the framework of work discipline, ethics and professional competence. Hotel
business communication strategy is even of greater importance under the conditions of global
economic crisis.

Key words: economic crisis, state measures, hotel industry, business communication strategy, guest
service efficiency

1. INTRODUCTION Under the conditions of global economic
recession the number of international

The number of both domestic and tourists decreases. People choose to stay
international tourists in Bulgaria is expected at home rather than go abroad. The global
to decrease because of the world economic economic crisis did not spare Bulgarian
crisis. Consequently, the hotel owners need tourism either. For the first time in years
to adapt their business strategy to the there is a marked decrease in the number
changing economic environment. They of foreign visitors. But yet, there may be
have to look for ways to entice tourists and some international tourists who will choose
guests to their properties and once the to come to Bulgaria and not to any other
guests have arrived, they should be able to country because according to a survey of
make their stay as pleasant as possible and the State Tourism Agency [3], a large
offer their clients a good amount of value. number of respondents — international
There is every likelihood that hotels will tourists say that they come to Bulgaria on
attract holidaymakers when they have holiday because the country is a safe
reached a good balance between quality destination. And when one goes on holiday,
and rates. It is very important to make your one of the first things they look for is safety.
two cents worth, especially in a shakeout Bulgaria, a country with rich historical
situation. and cultural heritage and attractive natural
landscapes, used to be one of the most
visited tourist destinations in Europe.
2. BULGARIAN TOURISM MARKET IN Tourism, as an industry, used to be an

THE ECONOMIC CRISIS AND important source of economic growth. In
MEASURES 2007 Bulgaria was visited by 5.2 million
TO BE TAKEN tourists, measured as outlined by the World
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Tourism Organization. Tourists from the top
3 countries - Greece, Romania and
Germany, account for 40% of all visitors. In
2008 Bulgaria was estimated to welcome 6
million visitors. After all — the country has
historical cities and towns, summer
beaches, and mountain ski resorts. New
types of tourism, including cultural,
architectural and historical tours, eco-
tourism, and adventure tours, expanded the
range of services available to visitors.

In the current situation of crisis, domestic
tourism should compensate for the
decrement of inbound tourism, i.e. instead
of going abroad Bulgarians should stay in
the country and holiday in the country’s
confines. Bulgarian tourists should be
encouraged to spend their holidays in
Bulgaria, being tempted by promotional
packages and bonuses. Discounts of 10 to
30 per cent for Bulgarian holidaymakers
and preferential offers for public employees
are some of the measures to help boost the
local tourist sector. Also - special attention
is to be paid to the promotion of Bulgarian
tourism.

However, the global crisis has already
begun dictating new rules on the world
tourism market. This became evident at the
international tourism exchanges, in which
Bulgaria is a traditional participant.
European tour operators are cautious when
negotiating contracts with their partners.
One of the reasons for this is that at present
the market is unpredictable and the
companies try to avoid long-term
commitments. These trends were noticed in
Bulgaria as well, where there was a marked
decline in the number of visitors at the end
of 2008. The beginning of 2009 saw the
diminishing number of foreign visitors in our
resorts by some 15 — 18%. At the same
time there is also a decline in the number of
Bulgarians, who have travelled abroad in
the first months of this year, which, to some
extent, compensates for the lack of foreign
visitors.

3. BUILDING AN ADEQUATE HOTEL
BUSINESS COMMUNICATION
STRATEGY
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Hotel entrepreneurs could use their
business communication strategy to keep in
step with the economic changes and
survive during the period of economic
shakeout. Building a communication
strategy entails converting the implicit
business strategy into an explicit one and
requiring commitment from all the
employees [1]. The hotel business strategy
should conform to the state anti-recession
measures in tourism. Tourism associations
have set common government aid demands
that should help the sector survive the
global economic downturn. Each unit of the
hotel business strategy has to be influenced
by these demands. One very important part
of the business strategy to focus on is the
client segments and the liaisons with them.
Figure 1 presents the various units that a
business strategy consists of.

Hotel business strategy is nothing but
the way the hotel earns money and
generates revenue. The business strategy
involves eight units and its structure
presented in the above figure can be
divided into two halves — top and bottom.

The top part lay emphasis primarily on
the internal structure, resources and
activities:

» Hotel major activities

Under the conditions of economic
downturn, hoteliers should offer budget
accommodation, hearty catering and a wide
range of services in rejuvenating recreation
setting.

»  Hotel major resources

Hotels should try to use the available
resources to promote the service in their
best way. Some investments should be
made to renovate the facilities if necessary,
so that clients receive a good amount of
value for the money spent. What tourists
look for is pristine beaches and preserved
mountain resorts.

»  Cost structure

Like all departments in Bulgaria, tourism
has to reduce its expenditure. However,
tourism organizations state that the



government should allocate about BGN 100
million for the tourism industry to provide
operating cash for hoteliers and tour
operators. The demands should come with
a special control mechanism to ensure that
state subsidies would lower the cost of
tourist services.

»  Partner network

Since the target client segments should
be domestic tourists on one hand and
international  tourists  primarily  from
Romania, Russia, the CIS and the Balkan
countries on the other, the lead partners
should be tour operators and agents from
these particular countries. Co-operation and
assistance should be offered to airline
companies which organize cost-effective
charter flights to Bulgaria.

The bottom part is chiefly focused on
relationships with clients and distributors:

»  Client segments

In the period of economic recession, the
target client segments should include
Bulgarian (domestic) tourists and foreign
tourists mainly from Russia, the CIS,
Romania and the Balkan countries.
Bulgarian holiday packages are half-priced
and of better service quality compared to
those offered in Romania.

»  Client relationships

Hotels should keep close contacts with
their target and repeat clients. They can use
the clients’ history to send promotion
packages through different distribution
channels.

Fig. 1 Units of hotel business strategy (adapted from the business model of Alexander

Osterwalder [2])

HOTEL

BUSINESS

STRATEGY

»  Distribution channels

Hotels use different channels to
distribute their services. They can offer on-
line reservations, use their Internet site to
promote reasonable prices, employ mail
shots to reach a large number of potential
domestic tourists, etc. In the meantime,
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travel agents may be willing to lower their
commissions charged for each reservation.
The national tourism advertising campaign
targets Russia, the CIS and the Balkan
countries as well as the domestic market.

» Revenue flows



Guest can provide hotel properties with
greater revenue flows if they are offered
inexpensive accommodation including a low
per cent of VAT and high standards of
guest care. According to surveys, Bulgarian
tourism sector has begun to lose its price
advantage, which used to be one of the key
factors in luring holidaymakers. Bulgaria
shouldn’t lose its competitive edge, i.e. its
reputation for a low-cost destinaton. Now,
it's time that it reduced the prices and
welcomed a good number of visitors at the
time of recession.

4. INFERENCES
The analysis of the current tourism and
hotel business condition in Bulgaria has

provided grounds for drawing the following
inferences:

REFERENCES:

1. Using their business communication
strategy and the focus it should have on the
target client segments, hotel owners can
outline a new tendency towards attracting
more domestic tourists and providing
customer satisfaction. On the other hand,
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economic recession lies in the reasonable
price policy coupled with high quality and
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service efficiency.

1. www.internalcommshandbook.pbwiki.com // The Handbook of Internal Communications:

Creating an Internal Communication Strategy, written by Marc Wright & Fiona Robertson

2.

Osterwalder
www.tourism.qgovernment.bg

63

www.businessmodeldesign.com [/ What is a business model?, written by Alexander



MKOHOMUWKA U YNPABINEHUE, 'Of. V, Ne3

douy. 0-p ’EOPIr' rEOPIrMEB

FOrO3AMNALEH YHUBEPCUTET ,HEO®UT PUJICKW”, BITATOEBIPAL
Hokmopanm PYCKA BOXXKOBA

FOrO3AMNALEH YHUBEPCUTET ,HEO®UT PUJICKW”, BITAFTOEBIPAL

HAKOU OCOBEHOCTU U NPOBJIEMU B PASBUTUETO HA CEJICKUAT TYPU3BM B
PENYBJIUKA NbPLINA

SOME FEATURES AND PROBLEMS IN THE DEVELOPMENT OF RURAL TOURISM IN
GREECE

Associate Prof. Dr. GEORGI GEORGIEV

SOUTH-WEST UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD
PhD Student ROUSKA BOZKOVA

SOUTH-WEST UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: In pursuing specific options for resolving problems and unthreading conflicts, which
accompany the development of modern tourism it is necessary to elaborate, perceive and implement in
the touristic practice two modern concepts: for development of sustainable tourism and those for
alternative tourism. The concept for the development of the alternative forms of tourism, complements
the concept for the development of the sustainable tourism.

n this article it shows an historical overview of the beginning and development of rural tourism,
both in global and regional scale. Evolution of the definition of this concept is traced as well as the
modern understanding of the nature of rural tourism, showing some of major problems in its
development.

A significant part of the article discusses the problems of the development and special
features of rural tourism in Greece. Also, there were considered the local specific features of this form
of alternative tourism. There have been some recommendations, particularly on cross-border
cooperation in this field. Rural tourism is viewed as a meant for mobilizing the economy of small
villages and municipalities, overcoming the problems of employment of local population, etc.
Keywords: sustainable tourism, alternative forms of tourism, rural tourism, agrotourism, farm tourism

The demand for special opportunities the same author, quoting Wackermann
for problem-solving and conflict (1988), the alternative tourism s
resolution, which accompany the theoretically defined as "overturning of the
development of modern tourism leads to dominant models in the development of
the need for work up, perceive and tourism in three major levels, social,
implement of two modern concepts in cultural and tourism ethics, economic
the touristic practice: for development of realism and protection of the
sustainable tourism and of alternative environment: there can not be
forms of tourism. The concept for alternative tourism without alternative
development of the above not only forms of hospitality, service and staff
complements the sustainable tourism, qualification”. Thus, alternative tourism is
but it also reveals some of the seen as a dynamic system that is not
approaches for achlevmg the desired explained by its component parts, but by
results (Rakadjiiska, 2007)". According to the presence of strong, obliging, in the
same time working links between those
Rakadjiiska Sv.2007. Concepts for development of parts, Wh'_Ch ta_ke OfT the dlsadvantag_es of
sustainable and alternative tourism. In ,Introduction to mass tourism, including the concentration of

Tourism®, Publication “Science and Economics”, tourist flows, improvisation processes of
University of Economics —Varna, Varna, p. 129-131.
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tourism, mass "takeover" of large areas,
spread of advertising and product
stereotypes. Existing homogeneous and
diverse forms of tourism products and the
phenomenon of gigantism on their base can
not satisfy the requirements of the tourist,
whose choice of travel is based on the
specific motivation. From alternative tourism
products there are expecting original
combinations of elements of natural and
anthropogenic environment, which are able
to ensure security, peace, obliging comfort
and specific effects, including regulation of
the tourist visits to a particular region. So,
the alternative forms of tourism are in
opposition to mass tourism. Very often
these types of tourism are named with

adjectives like "delicate”, “soft”,
"friendly”, "local" as opposed to the
definition "hard" for mass tourism

(Rakadjiiska, 2007).

One of the most common forms of
alternative tourism is rural tourism.

Rural tourism occurs as a result of
agricultural activities promoting with tourism
purpose and the integration of tourism
products in rural environment. It is
characterized by presence (active and
passive) in the rural environment, contact
with the hosts, access to farm, or stay in a
farm. Suggests an active participation in
everyday life of the household, including
customs and festivals in the region, training
in local crafts, folklore, traditions, etc.
(Mileva, 2004)1. The specificity of rural
tourism is determined by the place of
delivering and the type of tourist
product. In most cases the product of
rural tourism is completed, or is part of a
package with other specialized types of
tourism - cultural, ecological, etc. These
features make the product of the rural
tourism particularly attractive for tourists
wishing to combine leisure in the
countryside and nature with some activities
in agricultural production. When defining the
product of rural tourism the contrast is on
urban tourism and urban lifestyle. Chief

' Mieva S.2004. Recreation through specialized

tourism. Publication Avangard Prima, Sofia, p.64.
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user is an urban type of person (Mileva,
2004).

France has been for a long time leader
in supply and demand of rural tourism,
where even in 1951 had established the
organization of housing in the villages
during the holidays. Several years later the
National Federation for the development of
rural tourism was formed. Gradually, similar
organizations were registered in other
western European countries. A very
important point in the association of efforts
for development of rural tourism was the
creation in 1990 of Pan-European
Federation for the development of rural
tourism, with a membership of nine
countries - Belgium, France, Germany,
Ireland, Spain, Italy, Luxembourg, Portugal
and Hungary. In 1992 the Union for green
rural provincial tourism in Central and
Eastern Europe was created in Hungary.

Today, in the countries of Western and
Central Europe rural environment plays an
important role in the use of leisure and
tourism. About one fifth of the all tourism
trips in the European Union took place in
agricultural areas. In the Netherlands it is
39%, Denmark - 35% Germany - 34%,
Britain, France and Portugal - 29%, Spain
and Ireland - 27%. Within the boundaries of
united Europe 25% of all forms of holidays
are associated with the practice of rural
tourism, in France, Portugal and Britain this
percentage is 30%.

Following the development of tourism
over the past two - three decades, it is more
than obvious that with their needs and
behavior the modern tourists go beyond the
traditional overcrowded sea and mountain
holiday. Gradually making way for
something new and different, allowing for
real mental and physical relaxation. The
need for direct contact with nature arises, in
the absence of large and disturbing groups

of tourists. Love is waking up to the
peaceful and natural life in a rural
environment, the ancient tradition of

spending the holidays in the countryside
continues in a tourism form. Thus, on the



basis of this motivation, the rural tourism
arises and develops (Marinov, 2002)".
According to the same author, except the
presence of tourist demand, an important
role to its development plays the offer of
opportunities to its practice. The supply of
rural tourism is formed and implemented
different in each country, depending on
the ownership of lands and forests, the
organization of agriculture and forestry,
tradition, and relations in the society of
the village, the relationship between
town and village, etc. The growing crisis
in agricultural production has led to
intense efforts of rural households and
municipalities to diversify their work by
offering rural tourism, which catalyze its
development (Marinov, 2002).

We must emphasize that because of the

complex phenomenon of appearance
motivation and its specific development in
different countries it does not exist

unambiguous definitions and terminology
for this type of tourism. Very often, rural
tourism is defined as "provincial”, "local",
"agro", "recreative", "alternative" or any
other form of tourism different than mass
tourism. In some cases it is confined to
"agrotourism”, while in others it extends to
"green", "relaxing", "local", "open", etc.
It is believed that a serious advantage of
rural tourism is that it differs from the
“industrial” (mass) tourism and is far from
the overcrowded resorts.

At the same time in a number of
publications it is argued that concepts such
as "provincial", “rural” and
"agrotourism" are conceptually similar and
that it is generally provincial tourism, which
includes the following two.

Agrotourism is often used as
synonymous with rural tourism, but it
has a narrow concept. It refers to a
variety of activities that are directly

associated with agricultural work -
production of fruits, vegetables,
livestock, etc., as well as with the

' Marinov St 2002.Rural tourism and destination
Bulgaria. In ,Specialized tourist products in
Bulgaria”.Publication Slavena, Varna, p.95.
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buildings required for the activity.
Therefore it is practiced by farmers, for
whom tourism is the second source of
income after the main agricultural
activity they perform (Popova, 1997)%
Unlike agrotourism, the rural tourism
has a complex character as it includes
not only agricultural activities, but also
sport, cognitive, health, environmental
and recreational activities.

In recent years, especially in the British-
American literature, there is a collective
entry for the term "farm tourism”. This
term emphasizes on one hand, the use of
farm houses as a means of accommodation
for tourists and the transformation of many
of them into health clubs, on the other - the
loss of direct connection of the owners with
the agricultural activity. Tourism for them
became the main source of income.
They specialize in providing
accommodation and food to the tourists.
The popularity of this type of rural tourism in
many European countries has led to
emergeing into a large network of
specialized tourist accommodation provided
by the typical rural houses. Despite the
loss of direct connection with the
agricultural sector, it plays an important
role in the local economy and is
considered as one of the most important
forms of rural tourism (Popova, 1997)3.

Other authors make efforts to attempt
the kinds of tourism based on the
components of the tourism product. They
stage rural tourism as a tourism whose
product is based on the rural culture.
Depending on the basic activity terms such
as "agro", '"green", "gastronomic",
"hunting”, "water-tourism", "horse-
tourism", "historic", "cultural" etc are
used. Tourism activities related to major
hotels, ski resorts, golf courses, etc are
difficult to be integrated into the concept of
rural tourism.

2 Popova N.1997. Nature and characterisrics of the
organization of rural tourism.Yearbook of Sofia
University ,St.Kliment Ohridski”, Sofia p.361.

® Popova N. 1997. p.361



Georgiev (1982)' nominates rural
tourism as “tourism in the village" and
defines it as “tourism travel of urban
residents, where the basic motive is to
stay in the village very close to nature in
order to avoid urban noise and polluted
urban  environment". Tourists are
accommodated in the houses of local
residents or in tents or caravans. Often they
participate in agricultural work.

Gilbert (Gilbert, 1989)2 attends rural
tourism as a planned use of resources of
the rural environment, leading to
increased prosperity of the common

environment of local residents and
visitors-tourists.
European Community (1987)

formulated the following definition of rural
tourism: “Rural tourism is a complex,
broad-based activity. It is much more
than agrotourism, although it comprises
elements of agricultural activities. It is
also related with different holiday
activities depending on the people’s
interests and ecotourism, walking tours,
climbing and biking, adventure, sport
and health tourism, hunting and fishing,
educational tours, heritage tourism, and
in some cases, ethnic tourism".
According to Medlik (Medlik, 1996)3,
quoted by Marinov (2002), "alternative
tourism", "responsible tourism",
"appropriate tourism”, “soft tourism”,
“ecotourism”, ‘“green tourism" are
synonyms. Concepts have a broader sense
and refer to such forms of tourism that
generate positive social, cultural and
environmental impact on the tourist spot,
and therefore they are perceived as an
alternative to mass tourism. The author
looks at rural tourism as a form of
alternative tourism. He determines that
holiday tourism focuses on
environments out of the city. Emphasis
is placed on the fact that although, rural

! Georgiev A.1982. Short glossary of economics and
organization of tourism.VINS, Varna.

2 Gilbert D. 1989 Rural tourism and Marketing(Tourism
management).Vol.3

% Medlik S. 1996. Dictionary of travel, tourism and
hospitality, Sec.ed.Oxford ect
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tourism is often identified with the farm
tourism or agrotourism it is a broader
concept, as it covers a number of other
activities related to natural pathways
(ecopaths), picnics, agricultural and folk
museums is tangential along with
agricultural production.

Marinov (2002)* summing up the
interpretation of the term rural tourism
believes that first it must be stressed its
bilateral nature. On the one hand, this
type of tourism involves the stay of
tourists in rural environment and their
passively or actively interact with it
through the exercise of various activities
and consumption of various goods and

services. On the other hand it is a
combination of physical facilities,
activities, processes and products,

ensured by farmers and rural residents
in order to attract and retain tourists in
their area and to generate additional
income for their business. Later, the
author stresses that the essence of rural
tourism is reflected in its specifics, and
they are: complex motivational basis,
short-distance trips, the dominance of
the private car, shorts of extensive
construction of infrastructure facilities
and residence accommodation. These
are relatively less dominant seasonally;
concentration of demand and
consumption in the week, especially in
holiday tourism, lack of high
concentrations of the same place, same
time; tolerance to local culture and
traditions; hosts are small farmers, lack
of isolation between host and guests,
which implies a high degree of
personalised service, rural tourism, as
opposed to mass holiday tourism is
predominantly individual,
uncoordinated, or partially organized.

A similar definition of rural tourism is
given by Alexieva and Stamov (2005)°,

* Marinov St.2002..Rural tourism and destination
Bulgaria. In ,Specialized tourist products in
Bulgaria”.Publication “Slavena”, Varna, p.96-97.

® Aleksieva I., St.Stamov.2005. Specialized types of
tourism.Rural tourism.Part two.Publication "Kota”,
St.Zagora, p.10.




defined as tourism in rural regions,
which satisfy the interests of tourists to
the traditions, customs, culture,
agricultural and other specific activities
as well as natural, historical and cultural
realities of the region, to relaxation and
informal human relationships. Rural
tourism is one of the chances for a person
to be released from the problems of the big
city and to join the nature and live in a
smaller home and closer to the land to
revert to their generic roots by participating
in various events organized by hosts. The
above authors consider that a feature of
the tourism idea in rural tourism is the
personal contact with visitors, creating
the opportunity to feel the environment
and spirituality and to participate in
activities, traditions and lifestyles of
local people. There is also a strong
cultural and educational element in this
form of tourism. Rural tourism is special to
the local region, for which people locally are
caring and are creating the holiday
environments. This is a kind of tourism,
where there is contact and sharing of
expertise and experience. Result of local
ownership and management, rural tourism
is based on the local landscape and culture
(Aleksieva, Stamov, 2005).

By this rural tourism should be seen as a
means of preserving the land and the way
of life. The development of this type of
tourism can help to revitalize the low-
developed regions by creating new
places for employment and opening new
opportunities for additional incomings. It
is an incentive for building and
improving the infrastructure. This has a
multiplying effect on investment. This
may be increased by improving the
quality of service, by offering new
products and services to meet the
growing demand. At the same time we
must point out that it is not always the
answer to solve all economic and social
problems in rural areas. Tourism must
be balanced with development of other
spheres of economic life, like a part of
the model for integrated development,
like the subject of service and like

68

providing of the service. It is necessary to
underline that in the countries of the
Western European area, rural tourism is
possible and is offered by a large number of
enterprises (companies), each specific to
itself, but being in one of the following
categories: hotel enterprises,
accommodation in rooms of a farm-
house, renting separate apartments,
camping, food supply, participation in
agricultural activities. Characteristic of
rural tourism is that in many cases it
may be supplemented by some other
types of specialized tourism, where
more or less it expanded its tourism
product with their components. This
applies especially for hunting and cultural
tourism, ecotourism, wine tourism, etc.
Along with the positive moments in the
development of this type of tourism there is
a danger in its excessive development to
the emergence of some negative effects.
The great accumulation of tourists leads to
depersonalization of the characteristics of
the  agricultural  region. A  strong
commercialization may lead to deterioration
of services, to their alignment and reducing
the quality. Moreover, in rural tourism there
are often contradictions between the need
to preserve the originality and authenticity
of the place visited and the search for
comfort of the tourists.

At the same time when strategies for
developing of this type of tourism are
confected, there must be a profile of users
of rural tourism. The researches which
were made show that in such cases it is
necessary to make a socio-demographic
and psihografic characterization.

Depending on the motives of tourists,
rural tourism can be: recreational, sport,
cultural-cognitive, health and event
(Marinov, 2002; Mileva, 2004)"2.

In practice, different types of rural
tourism are not resist, and most often

' Marinov St. 2002. Rural tourism and destination
Bulgaria. In ,Specialized tourist products in
Bulgaria”.Publication “Slavena”, Varna, p.101-107

2 Mileva S.2004. Recreation through specialized
tourism.Publication Avangard Prima, Sofia, p.64-65.



complete each other and blend into one
another within a particular tourist trip.

Rural tourism can be implemented in
various forms. According to the above
author the predominant ones are:

* According to the states territorial
framework - domestical and international;

* by type of transport - road, rail, water
and air;

* the place of residence - in a farm, in a
“green holiday station”, in a holiday natural
park, surrounding rural tourism;

* by means of residence - tourism in
provincial, aristocratic dwellings, tourism in
hotels, tourism in rural houses, tourism in
other types of accommodation, tourism in
their own cottages;

* by type of food - tourism in sites with
self-service facilities, at sites with tourism
services;

« according to length of stay - take-off,
short and long-lasting rural tourism;

* by type of organization - an non
organized and organized rural tourism

* by the number and types of
participants - individual, group and youth
rural tourism;

The development of rural tourism in a
certain country is impossible without the
appropriate organization (aims, strategies,
programs, entities, structures, functions) at
national, regional, local and corporate level.
This applies to both government and non-
government sector.

Greece is Bulgaria's neighboring
country. Starting from environmental,
geographical, economic and social
peculiarities of the country is more than
evident that there are favorable
conditions for development of
alternative types of tourism, including
rural tourism (Table 1).

TABLE 1: Stays of natives and foreigners in all types tourism accommodation (2008)1

TYPE AND CATEGORY | | 2008
NATIVES | FOREIGNERS | TOTAL [ %
OF ACCOMMODATION | | HOTELS
GFxex 2042091 | 7766348 9808439 | 14,95%
4o 3601549 | 18278 097 21879 646 | 33,34%
3 4507 033 | 9148 302 13 655 335 | 20,81%
2* 4513222 | 4952320 9465542 | 14,42%
1* 694 322 658 310 1352632 | 2,06%
TOTAL 15 358 217 | 40 803 377 56 161 594 | 85,58%
OTHER TYPES OF ACCOMMODATION
APARTMENTS 1085825 | 6172056 7 257 881 [ 11,06%
CAMPING 810 503 740 333 1550836 | 2,36%
TRADITIONAL HOUSES 396 069 258 183 654 252 | 1%
TOTAL 17 650 614 | 47 973 949 65 624 563 | 100%

Statistical Data: General Secretariat of the National Statistical Service of Greece
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According to the definition of the Greek
National Tourism Organization (1983) and
expressed by the Economic and Social
Council of Greece opinion, rural tourism is
defined as: "Tourist activity that takes
place in non-urban areas of the
workforce, mainly in primary and
secondary sector, especially in family or
small cooperative tourist sites providing
goods and services to improve farm
income and the local economy from
tourist accommodation (rooms, hostels,

camping), and provision of tourist
facilities with products locally
manufactured from agricultural
companies (Venetsanopulu, 2002)1. This
definition is taken later and in the Bill
"Upgrading the quality, safety and

expansion of the Greek tourist product’.

All the concept for the development of
rural tourism in Greece is based on
interpersonal, human and immediate link
between rural residents and tourists, as
they help their guests to get acquainted with
nature, with the way of cultivation of the

land, with the main occupations in
agriculture, animal husbandry, harvesting
fruits and vegetables, protecting the
environment, traditional cuisine, cultural

elements and their daily lives.

Rural tourism in Greece is developing
in rural areas including villages and
small urban settlements developing
mainly in agriculture, forestry, fisheries,
etc. Very often the tourist activities are
accompanied by other forms of
alternative tourism (ecological, religious,
etc).

As the first major initiative in the field
of rural tourism in Greece could be
considered the program of the Hellenic
National Tourism Organization (GNOT)
for conservation and utilization of
resources in traditional villages (1975).
In its initial version that encompass six
vilages: Vatia (Mani area, Peloponnese
periphery); Vizitsa (Pilion area, Thessaly

1

Venetsanopoulou M. 2002. Regional
policy and tourism. Publication Panteion
University press, Athens, p.18.
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periphery) Mesta - Chios island (North
Aegean periphery), Oia - Santorini Island
(South Aegean periphery); Papigo (Epir
periphery) and Fiskardo - Kefalonia Island

(lonian Islands periphery). Later the
program was expanded on: Arnea
(Halkidiki  area, Central = Macedonia
periphery); Monemvasiya (Peloponnese

periphery) Psara Island (North Aegean
periphery) Kitnos Island (South Aegean
periphery).

The first serious steps in the
development of rural tourism in Greece
were taken in 1983 awarded by the Ministry
of Agriculture subsidies for the construction
of rural tourism sites.

This support has continued with
Regulation 797/85 of the European Union,
as is further reinforced by the second
Delors package2 and particularly with
Regulation 2328/91°.

2 After the signing of the Maastricht Treaty in February
(1992)*, the Commission of the European Community
presented in the same month the Delors packages,
which provide one medium planning within the newly
established European Union. Actualizing the decisions
of Maastricht must be guaranteed with increased
budgetary provision. First, it was necessary to consider
the objectives in terms of competitiveness, economic
and social cohesion of Member States (cohesion) and
the expansion of the international responsibility of the
EU. In December 1992 the package was adopted by
the European Council in Edinburgh. Among other
things it contains a phased increase in the EU's own
resources from 1,2 to 1.27 percent of gross product in
1999 and the foundation of a united cohesion found.
*The Maastricht Treaty (formally the Treaty of the
European Union) was signed on 07.02.1992 in the
town of Maastricht between the 12 between member
countries in the European Economic Community, after
lengthy negotiations for the establishment of political,
economic and monetary union. It entered into force on
01.11.1993 and lead to the creation of the European
Union (EU). It is modified by the entering into
Amsterdam Treaty on 01.05.1999. The contract
regulates the activity of the European Institutions
(European Parliament, Council of the European Union,
European Commission, Court of Justice, Court of
Auditors of the European Union, etc.) and defines the
minimum competencies of the Union in the field of
culture, health, consumers etc. It decided the creation
of a common European Union with a common
currency.

Regulation 2328/91 means Regulation 2328/91
(ECO) for improving of the efficiency of agricultural
structures, as amended by Regulation (ECO) 870/93.



With the support of the regional
operative programs of the second Delors
package there are met 286 investment
programs for rural tourism with a value of
13.2 million euros.

In 1994 the Greek National Tourism
Organization adopted a plan for the future
development of rural tourism. The basic
idea embedded in its development strategy
is that it must be developed as an
integrated regional product, which will
ensure not only the accommodation, but
also the communication between tourists
and locals, taking part in their everyday
lives, acquaintance with the kitchen, wine,
traditional products, habits, history and
environment in the region. It is stressed the
need for quality standards and
specifications for all these elements, which
have to represent the rural tourism product.

It is worth to mention the initiatives of the
General Secretariat for Equality, launched
to promote rural tourism too. In 1983 the
first female rural tourist associations were
instructed with significant and multilateral
action (village Petra - Lesbos island and
Mastihohoriya - island of Chios, North
Aegean periphery, Arahova - periphery of
Central Greece, Agios Germanos -
Prespes- periphery of Western Macedonia).
Particularly instructive is the case of Petra
village located 55 km north of the capital of
the island of Lesbos - Mytilini. Here in 1983
by the initiative of the Council for Gender
Equality in collaboration with the prefecture
of Lesbos and the Greek National Tourism
Organization is founded the first women's
association. The  Association  offers
accommodation in the homes of its
members, has a restaurant in the center of
the village, where every Vvisitor can
experience the authentic cuisine of the
island, with its traditional recipes prepared
by local women, and the fresh produce as
well. They also organize trips around the
island, visits to monasteries, Greek
language lessons and traditional dance,
ceramics, hand crafts, evening fishing,
collection of vegetables and olives from the
garden, reviving traditions and competitions
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for the best pictures of the village. Thus be
achieved:

. Social empowerment
disadvantaged women in rural areas;

* Public recognition for strengthening
the sense of creativity through
teamwork;

* Economic independence for women
through the improvement of family
income;

* Exchange of experience and
contacts with people from different
countries;

* Creation of new opportunities within
the villages;

¢ Conducting programs close to the
environment, by which are demonstrated
the possibilities for development of
alternative types of tourism in Greece.

¢ Creating opportunities for the
tourists to get acquainted also with the
historical past of Greece, as well as with
the modern face of the local population.

By offering this form of alternative
tourism, the first female tourist association
in Greece, achieved to advertise the
country abroad. Moreover, conditions for
revitalizing the economy of the region. This
revitalization created the conditions for a
movement in many other sectors of the
economy.

“Leader”’ Initiative gave new meaning
to the development of rural tourism in
Greece, which was accompanied by
constant investments. Based on these
programs they set up local action groups
that committed themselves to implement at
local level. Rural tourism has been one of
the main priorities of these programs.
Unlike other donating programs positive in
this case was the large extensive
opportunity for funding. Only for the period

of
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' Different “Leader” programs promote rural

development. They start functioning from 1991 and the
aim is to encourage people to form local, regional,
national and international networks so that they can
benefit from each others experiences. Later, the
initiative moved into a new area, as the financing is
done by the new European Fund for rural
development.



1991 — 2001 for rural tourism in Greece had
been invested 167, 8 million euros incurred
in the upgrading of the accommodation and
other tourist activities. Of these, 53.8 million
euros was given in the period 1991-1995 for
757 projects of rural tourism and the
remaining 114,0 million was disbursed in
the range of 1996-2001 for 1150 drafts. In
the period 2000-2006 the Ministry of
Agriculture focused the investments on 125
mountainous regions with a total funding of
1.4 billion euros.

The European Union policy through the
European Fund for Rural Development
for the period 2007-2013 aims to promote
rural tourism. The main task which is set is
to be achieve parallel development of
activities focused mainly on economic and
social regeneration of rural areas with the
promotion of alternative forms of tourism on
local agricultural production, trade of
traditional products and conservation of
natural and cultural heritage.

As a result of the efforts made in the
recent years in Greece the number of travel
agencies dealing with rural tourism and
offer holidays in rural, not well known areas
far from popular, noisy and crowded Greek
resorts, increased significantly.

Greek tour operators have begun to
launch on the market a new type of
accommodation, so-called "ksenonas"
(from the Greek "guest room"). This type of
tourism product offers a complete set of
additional services, mostly related to
opportunities for active spending of time,
while making a serious effort to distinguish
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this type of service "rooms to let”. Another
feature of the Greek rural tourism is the
offer of "agroktima” (farm), indicating and
the activities and results expected from the
visit to one such farm.

To overcome the existing disparities in
this area, travel agencies engaged with
marketing of the product of rural tourism
demanded to be created an appropriate
legal framework for tourism in the
countryside, the purpose of which will
promote initiatives in this type of tourism
that will prepare the use of subsidies under
the Fourth Framework Program of the
European Union. This created a special
working group comprising representatives
of tourism businesses operators in the field
of rural tourism, farmers, and trade
associations, the Greek National Tourism
Organization and the Ministry of Tourism,
with the task to renew the bill. The
guidelines included a determination of the
criteria for "guest rooms" and "farms", also
the procedure by which the projects and the
possible tax incentives will be financed.

At the same time the development of
rural tourism in Greece is characterized
by some local typical for the region
features. In administrative terms the
country is divided to 13 peripheries (Map
1: Peripheries of Greece) and an
autonomous one (Agio Oros - Mount
Athos). Peripheries include 51
prefectures. Lowest administrative units
are municipalities. They are of two
types: Demi - 130 in number and
kinotites - 901 in number.



Map 1: Peripheries of Greece / Data: Wikipedia/

Eastern Macedonia and Thrace (14
157 square kilometers) is the administrative
periphery in the northeastern part of
Greece. Administrative includes the
Macedonian prefectures of Drama and
Kavala, and the Thracian Xanthi, Rodopi
and Evros. Center of the periphery is
Komotini (Gioumourdjina 43 326
inhabitants). This administrative unit almost
coincides with the historic and geographical
Aegean region, which covers the western
part of Thrace and Macedonia, between the
rivers Struma and Mesta. Its Population is
623 428 people, a not inconsiderable part of
which belongs to the Muslim minority. The
periphery offers limited opportunities for
rural tourism. The accommodation has
been built entirely with traditional natural
materials, local stone and wood, furniture is
carefully designed, the rooms are
comfortable with a common room — living
room, a perfect place to create interaction
with local residents and other guests.
Proposed meal allows tourists to get
acquainted with the features of the local
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cuisine. Developed tourist packages allow
guests to get acquainted with local
traditions and folklore, to take part in
traditional festivals and horse racing, there
are organized walks with mountain bikes or
mountain hiking. The possibility of direct
participation in agricultural activities are
limited because the main occupation,
especially in the northern part of Thrace is
the production and processing of silk as a
result of the development of silkworm.
Some specialist stores are working on
various projects too. In the periphery there
are also a lot of cultural and historical
landmarks. There are also organized and
several educational programs.

Central Macedonia (18 811 square km)
includes seven prefectures: Imanthia,
Thessaloniki, Kilkis, Pella, Pieria, Chalkidiki,
Serres. Its opulation is 1 931 870
inhabitants. Its administrative centre is
Thessaloniki (800 764 inhabitants).

Most rural tourist sites in the periphery
offer tourist services at very high level.
Some of them have added halls suitable for



conferences and business meetings. In
most of the cases the food is served from
organic farming. The main activities for
tourists are hiking, horse riding, visiting
archaeological and  historical  sites,
monasteries, caves, participation in
agricultural activities.

Western Macedonia (9 451 sgq km)
consists of four prefectures: Kozani,
Kastoria Florina (Lerin), and Grevena.
Kozani is the main town (49 812
inhabitants). A significant part of the
periphery (82%) is occupied by hilly and
mountainous ranges, and has a population
of 303 405 inhabitants. It is believed that in
this periphery in the small island Agios
Ahilos (Saint Achilles) in Mala Prespa Lake
in the tomb church the Bulgarian King
Samuil is buried. In these places the rural
tourism is diversifying with elements of
ecological, cultural, historical tourism, the
practice of extreme sports, etc. The
accommodation is very good, and the
restaurants in rural tourism sites satisfy the
tastes of the most demanding customers,
because the traditional Greek dishes are
cooked on the basis of quality natural
ingredients.

Thessaly periphery (14 037 sq. km)
separated from the historic Macedonia
through the valley of Tempi and mountain
range Olympus - Hasi - Kambunitsa. In
west Pindus separates it from Epirus, to the
southwest is Evrytania and to south -
Central Greece. Epirus is the most western
zone of the Aegean Sea. Both lowlands
around Larissa and Trikala form the fruitful
field of Thessaly - the largest plane in
Greece, surrounded by a ring of mountains.
Thessaly is known as the granary of
Greece. Includes four prefectures: Larissa,
Trikala, Karditsa and Magnesia. Chief town
of the periphery is Larissa (124 394
inhabitants) and the population is 760 714
inhabitants.

The periphery provides an excellent
opportunity for rural tourism, including
participation in agricultural activities. In
these places there are numerous cultural,
historical and natural attractions.
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Epirus is one of the largest
administrative  peripheries in  Greece,
covering 9 200 square kilometers, with a
population of around 350 000. Its capital is
the city loannina 157 000 inhabitants). It
includes four prefectures: Arta, Preveza,
loannina and Tesprotiya. The terrain is
mostly mountainous. This is the biggest
mountain range in Greece with an altitude
above 2 600 m. The sites of rural tourism
are clearly near to the general architectural
plan of the periphery. This part of the
country is characterized by well-preserved
nature, rich cultural heritage and folklore. All
this makes it one of the attractive centers
for this type of alternative tourism.

Attica (in Greek Attica - the coastal part)
covers 3 808 square km and has a
population of 3 841 408 inhabitants with a
density of 1 009 persons per sq km. It
includes four prefectures: Attica, eastern
Attica, Piraeus and western Attica.
Administrative center of the periphery is the
capital city Athens (3 745 514 inhabitants).
Rural tourism sites are mainly located on
the outskirts of the capital and at the nearby
islands. Here, along with traditional rural
tourism many other activities are offered,
including visits to dozens of cultural and
historical sites, to the Delta of Falir, one of
the tourist attractions in this part of Greece -
Peania with the famous wine and beautiful
cave, Mount Parnitha, Shunio with the
ancient monuments, etc.

Periphery Central Greece (Sterea
Ellada - Continental Greece) covers 15 549
square kilometers with a population of 614
614 inhabitants. It consists of five
prefectures: Boiotia, Evdeya, Evrytania,
Phocis and Fthiotida. Administrative centre
of the periphery is the city Lamia (58 601
inhabitants). Central Greece is
mountainous. Tourism activities associated
with rural tourism is mainly geared towards
participation in agricultural work, trekking in
the mountains with shepherds, horse riding,
visits to protected areas, herb gathering,
participation in courses for learning the
Greek language, the Greek mythology,
cuisine etc.



Administrative periphery of Peloponnese
(in Greek Peripheria Peloponisu) covers the

southern and central peninsula and
includes five prefectures: Arcadia, Argolida,
Corinthia, Laconia, Messinia. Periphery

covers 15 490 square kilometers with a
population of 650 310 inhabitants. Its capital
is the city of Tripoli (28 976 inhabitants). In
this part of Greece offers almost all forms of
rural tourism, combined with elements of
cultural, historical and ecological tourism.
Here are some of the most remarkable
historic cities of ancient Greece, including
ancient Sparta, Corinth and Argos, many
monasteries etc.

Periphery of the lonian Islands (2 307
square kilometers) comprises a group of
Greek islands in the lonian Sea. It consists
of six major and numerous small islands:
Corfu (Kerkyra), Lefkada, Cephalonia,
Ithaca, Zakynthos, Cythera and others. The
population is about 220 000 people.
Administrative center of the periphery is
Corfu (28 185 inhabitants). Here, alongside
traditional products of rural tourism, visitors
can try the local eco-agriculture, participate
in the collection of the olive harvest, etc.

North Aegean is the administrative
region in Greece, covering a group of
islands in the northern Aegean Sea with an
area of 3 863 sg. km and a population of
208 151 inhabitants. It is divided into three
prefectures: Lesbos, Samos and Chios.
Capital of the periphery is the city of
Mytilene (36 000 inhabitants), located on
the island of Lesbos. Typical of these
islands is that tourists are accommodated in
rooms in houses, which are copies of those
of past times and are in direct contact with
local populations. The tourism product of
rural tourism is diversifying with the
involvement of getting know the typical for
the periphery hand crafts, cooking courses,
participation in agricultural activities etc.

South Aegean is a administrative
periphery, which includes a group of islands
comprising in the southern part of the
country with an area of 5 286 sq.km. and a
population of 320 000 inhabitants. It shares
on two prefectures: Cyclades and
Dodecanese. From the first group of islands
are famous, and as a globally recognized
tourist destinations (TABLE 2), Santorini
(Thira), Mykonos, Amorgos, Andros, los,
Milos, Naxos, Paros, Syros, Tinos.

TABLE 2: Total stays of tourists in the 13 Greek regions (2008)1

TOTAL %

East Macedonia and Thrace 1759 226 2,7 %
Central Macedonia 7 891 536 12,0 %
West Macedonia 392 241 0,6 %
Thessaly 1983 379 3,0%
Epirus 900 065 1,4 %
lonian Islands 7 381 425 11,2 %
West Greece 1 860 051 2,8 %
Central Greece 1643172 2,5%
Peloponnese 2 569 268 3,9%
Attica 7 315 351 11,1 %
North Aegean 1653 390 25%
South Aegean 14 546 143 222 %
Crete 15729 316 24,0 %
TOTAL 65 624 563 100%

! Statistical Data: General Secretariat of the National Statistical Service of Greece
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Of the Dodecanese (in Greek
Dodekanisa - twelve islands), also called
Southern Sporades - Rhodes, Patmos,
Astipalea, Leros, Kos, and others.
Administrative center of the periphery is
Ermoupoli (13 400 inhabitants), located on
the island of Syros. The region offers
almost all forms of rural tourism, combined
with elements of ecological, marine,
recreational and cultural-historical tourism.

Crete is one of the thirteen
administrative peripheries of Greece. It is
the biggest Greek island with an area of 8
336 square kilometers and is the fifth
largest in the Mediterranean Sea. Its
population is 623 655 inhabitants. Its capital

is Heraklion city (of gr.raklio) with a
population of 117 167 inhabitants. It
includes  four prefectures: Chania,

Heraklion, Lasithi, and Rethymno. Other
major urban settlements include Perama,
Vamos, Agios Nikolaos, lerapetra. Large
numbers of tourists visit destinations such
as Knossos, Festos, Gortis, Venetian castle
in Rethymno, Samaria Gorge, etc.

Located 110 kilometers from mainland
Europe, 175 kilometers from Asia and 300
kilometers from Africa, inhabited since
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ancient times and has numerous historical
and natural attractions, Crete is one of the
most prominent tourist destinations in the
European continent. Here was born and
developed the first great European
civilization — the Minoan. Its monuments
can be seen and nowadays in a large
number of archaeological sites at Knossos,
Festos and Gortis. There are a lot of
medieval monuments, from when the island
was a part of the Venetian Republic. The
island offers many options of rural tourism.
Visitors have the opportunity to monitor
programs and to engage in activities which
will allow them to be acquainted with
nature, history, cuisine, folklore and other
local features.

Evaluating the development of rural
tourism in Greece it is worth emphasizing
that initially it was marked by some of its
specific features that make it a small or
greater than the model in Central and
Western Europe, and not to the last place
and this in Bulgaria. The first major
difference is that in Greece there is
observed a sharp distinction between the
places of shelter and accommodation and
those for agricultural activities. The cases of



adjacent farms with a set of tools to which consists of multi-activities in rural
accommodate tourists are very rare. Rural areas, with the purpose the visitors to be
tourism in Greece is related to the stay of aware of them, with the nature of

the guests in a hotel or individual rooms. agricultural occupations, local products,
Stay of tourists is characterized not so traditional cuisine and daily life of residents,
much of direct involvement in agricultural in which they can participate, be
activities, but to the serious contact with the entertained, to feel the vitality, the joy of
rural environment - meeting friends, acquiring new knowledge, information etc.

reconnecting with tribal roots, contacts with At the same time something that makes

neighbors, participation in the daily lives of impression is that almost nothing is being
local people (church, coffee etc). These are done on cross-border cooperation in
the elements that define the identity of particular with the neighboring countries of
Greek rural tourism. Greece, especially with Bulgaria as a
Later, with the inclusion of the country in country member of the European Union.
a huge number of European programs for Elaboration of modern tourist products of
promoting rural development, rural tourism both sides will help the increase of the
in Greece has adopted some elements of economy of the economically backward
this  form of  alternative  tourism villages, will resolve in a sense the
characteristic for the rest of the European overcoming of the employment problems of
Union. Today, rural tourism in Greece is local people, improve infrastructure, etc.
one of the alternative types of tourism,
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Abstract: This work presents three methods for research on seasonality. Subject of research are the
seaside public travel companies. Determined are the advantages and drawbacks of the different
methods. Linear and non-linear models of seasonality are built. It is indicated that the method of
research using the relations between actual and smoothed up values gives the best results in this

specific case.

Key words: tourism, seasonality, seaside public travel companies

INTRODUCTION:

Subject of this research are the seaside
public travel companies divided into groups
by territorial location. The division is to
some extent conditional. Eight public
seaside public travel companies [3], [5]
have been studied: “Albena” JSC — Albena
Resort; “Byalata laguna” JSC - village of
Topola; “Grand hotel Varna” JSC — Varna;
“Elenite” JSC — Plovdiv; “Zlatni piassaci”
JSC - Zlatni piassaci resort; “Sv. Sv.
Konstantin i Elena” JSC - Varng;
“Slantchev briag” JSC — Slantchev briag
resort and “Sunny day” Co — Varna' [2], [4].

METHODS AND RESULTS:

The research covers a period of eight
years between 2001 and 2008. Three
methods of research of seasonality have
been used: method of simple medians,
method of adjusted medians and method of
relation between actual and smoothed up
values [1].

. Study of seasonality by the
method of simple medians (seaside
public companies):

Table 1. Seasonality measured by the method of simple medians

Quarters Quarterly median Seasonal index
| 1% quarter 2299 5,64%
2" quarter 9 097 22,28%
3" quarter 23 131 56,66%
4™ quarter 6 294 15,42%
Total 40 821 100,00%

! Registry Agency, Trade Register: http://www.brra.bg
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The method of simple medians is
applicable when the dynamic sequence
does not contain any development trends.
In this way we assume that the variations
are due to two groups of reasons:

1% group: reasons of seasonal nature

2 group: reasons of arbitrary nature

To remove the influence of the arbitrary
reasons, | did the following:

1. | calculated a quarterly median for
each quarter of the year by adding up the
quarterly revenues of the seaside public
companies and divided the sum by the
number of years. As a result, | obtained the
following data:

1% quarter: BGN 11,506 thousand

2" quarter: BGN 45,451 thousand

3" quarter: BGN 115,586 thousand

4™ quarter: BGN 31,457 thousand

2. | calculated the total quarterly median
value for the whole studied period. It shows
the total extent of the quarterly revenues of
the studied companies. The total quarterly

median was calculated by adding up the
companies’ revenues for the whole studied
period and dividing the sum by the number
of quarters in the eight years (32 quarters),
which gave a result of BGN 51011
thousand by quarter.

3. Then | calculated the indices of the
seasonal variations, which represent the
relation between the quarterly medians to
the total quarterly median, and obtained the
following results:

1% quarter: 22,53

2" quarter: 89,14

3" quarter: 226,66

4" quarter: 61,67

The studied indices show that the
seasonal factors contribute to the increase
of revenue for the third quarter, which is
quite normal in this case. However, the
differences are huge and they are hiding
some reserves. The seasonal indices are
shown as graphic on Figure 1.
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Figure 1: Seasonal indices of the seaside public travel companies (method of simple
medians)

Il. Study of seasonality by the
method of adjusted medians

The method of simple medians is not
suitable for our study because the revenues
of the travel companies are actually
increasing over the analyzed period. Should
we approximate this trend to the simplest

79

(linear) model, we would obtain the
following regression:

(1) Y = bg+ b4t, where

Y — annual revenue of the companies

t — number of years within the analyzed
period

by, by — recession indexes



Assuming the presence of a linear trend,
we should adopt the method of adjusted
medians. In the application of this method |
followed these stages:

1. | calculated the median for each
quarter (this stage was already presented
for the previous method). This is done to
remove the effect of arbitrary reasons.

2. Then | determine the quarterly
variation (increase or decrease) of
seasonality measured through the total
revenue. This is done with the purpose of
removing the variation (trend) in view of
obtaining revenue that contains the effect of
the seasonal factors only. To do that, the
parameter b, from the straight line equation
(Y: by + byt) is divided by 16 to obtain the
value of the quarterly variation:

1year

2) b
@) 4.4

The denominator contains the product
4x4 because:

a) Once we divide by 4 to obtain
the annual variation for the quarter;

b) Then we divide by 4 for a second
time to reveal the quarterly variation in
comparison to the previous quarter.

3. The quarterly medians are treated

using the quarterly variation (b in

= 1,516

lquarter —

Iquarter)
the following way:

— the quarterly median for the first
quarter is not adjusted;

— from the median for the second quarter
is deducted (or is added in the case of
decreasing trend) one quarterly variation

(bl quarter )’
— from the median for the third quarter is
deducted (or added) twice the quarterly

variation (b

lquarter )’
— from the median for the forth quarter is
deducted (or added) three times the

quarterly variation (b, ;... )-

In this case,
results:
1% quarter: BGN 11,506 thousand

| obtained the following
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2nd quarter: BGN 43,935 thousand

3" quarter: BGN 112,554 thousand

4™ quarter: BGN 26,909 thousand

Using the above calculations, | removed
the effect of arbitrary factors and the trend
for increase of the revenues of the seaside
public travel companies. The presented
adjusted quarterly medians now contain the
effect of seasonal factors only.

4, Based on the adjusted quarterly
medians is determined a general adjusted

z adj.;

median:(3) Y
n
where:
Y . — general adjusted median;

adj

Y, - adjusted median for the 1%
quarter;

n — number of quarters

The general adjusted median represents
the revenues of the specified travel
companies in the absence of development,
seasonal or arbitrary variations. | obtain the

Y = BGN 48 726

Y

result: 1, =

following

thousand.

5. Calculation of the seasonal variation
indices by comparing the quarterly adjusted
medians to the general adjusted median:

Y .
4) Ji= =9 100,
where:
J;—is the index of seasonal variations for

the 1% quarter;

The results for the seaside public
companies are as follows:

1% quarter: 23,61

2" quarter: 90,17

3" quarter: 230,99

4™ quarter: 55,67

The seasonal indices are shown in a
graphic on Figure 2.
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Figure 2: Seasonal indices of the seaside public companies (method of adjusted medians)

lll. Study of seasonality by the
method of relation between actual and
smoothed up values

As mentioned before, the presented
method of adjusted medians is suitable for
the study of seasonality in time sequences
containing a linear trend. The calculations
have shown the seasonality in the
operations of seaside public companies
may be approximated using the following
three models:

1. Linear model:

(5) y = 24250x + 52861; R* = 0,68

2, Third degree polynomial:

(6) y = 23114x® — 38405x° + 204521x —
145841; R* = 0,83

3. Sixth degree polynomial:

(7)y = —112,78x° — 3218,6x° — 36426x" +
211512x%— 678072x*+ 1E + 0,6x — 666331;

R?=0,97

The obtained results show that the non-
linear models present the trends in the
studied phenomenon in a much better way.
When seasonality must be studied in time
sequences containing both linear and non-
linear trends it is expedient to use the
method of relation between actual and
smoothed up values. It is for this reason
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that this method is widely used in the
practice [1].

The application of this method follows
these steps:

1. Smoothing up the sequence using
four quarterly centered sliding median
values to eliminate the effect of seasonal
and arbitrary causes and to express the
trend;

| start by calculating the smoothed up
value for the 3" quarter of the first year of
the period between 2001 and 2008. It is
determined by starting with 50% of the
value of revenues for the first quarter of

2001. The calculation formula looks like
this:
2001
(8) Ym =
1 2001 2001 2001 2001 1 2002
EYI +Y11 +Y111 +YIV +5Y1
4

BGN 11 384

In the same way we calculate the
smoothed up value for the 4" quarter of
2001:



(9) v =
1 2001 2001 2001 2002 1 2002
EYH +Y111 +YIV +Y1 +5Y11
1 =
BGN 11 974

| continue in this way up to the 2™
quarter of the last year 2008 and we arrive
to drawing up the following Table 2. The
drawback of this method is that the
information about the first two quarters of
2008, i.e. the data of one year, is lost.

Table 2. Four quarterly centered sliding medians Yf

Quarter Year | 5001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
"1 quarter _ 12260 | 10631 | 8564 | 9274 | 9409 | 10301 | 11206
2™ quarter _ 12266 | 9246 | 8596 | 9286 | 9762 | 10706 | 10910
3 quarter 11384 | 12497 | 8584 | 8583 | 9253 | 10030 | 11653 —
4™ quarter 11974 | 11941 | 8525 | 8934 | 9233 | 10083 | 11185 _

2. In the second step are calculated the
relations between the actual value of
revenues for the relevant quarter and the
smoothed up value for the same quarter:

100,

<

(10) g =

where

QI,’ — is the relation between actual and

smoothed up values for quarter “” of year
(ﬁt!!

Yl.’ — actual value for quarter “i” of year

utu o

Y/ — smoothed up values for the same
quarter of the same year

The results of calculation are given in
Table 3.

Table 3. Seasonal indices and adjusted seasonal indices for the seaside public travel

companies
Years and Relation 0!
indices 1% 2™ 31 4"
quarter quarter quarter quarter
2001 — — 241,26 70,62
2002 15,20 98,61 206,34 85,23
2003 18,73 81,48 231,10 58,92
2004 22,55 82,00 240,54 50,30
2005 25,45 102,31 225,26 47,51
2006 23,44 97,23 221,98 57,37
2007 28,70 85,59 208,83 62,18
2008 35,36 89,97 - -
Seasonal indices (S;) 23,77 90,68 225,54 59,88
Adjusted seasonal 23,77 90,72 225,63 59,90
indices
3. To avoid the influence of arbitrary
factors, in the third step the obtained 1 &
- 1) S, =—>0,
relations QI,’are leveled by quarters ( i ] i

according to the following formula:

t=1
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where:
S, —is the mean sum for quarter "

n — number of years within the period (in
our case 8 years)

The mean sums S, are given in Table 3.

To determine them it is expedient to remove
the extreme relations (relations with the
highest and the lowest value). Therefore,
the formula for the mean sum by quarter is
transformed as follows:

_Q’

max Imin

1 n
12) §, = —— -0
(12) S, n_3;Ql 0,

The results of this step are given in the
relevant line in Table 3.

4, The fourth step consists in
determining the so-called “adjusted means
of the two substages”:

4.1 In the first substage is determined
the mean of means according to the
following formula:

4

_ S
_ =l
(13) S = 4

where:

S — is the mean of means for the whole
analyzed period

REFERENCES:
1. Kaloyanov, T. Statistics, Sofia, 2004.

S;— is the mean for quarter “i" of the

analyzed period
4.2 At the second substage, the adjusted
means are calculated as follows:

S,
14) Y, =—,
(14) ; S

Where:
Y, —is the adjusted mean for quarter
of the analyzed period

The mean values (.S;) and the adjusted

mean values (Y;) express the mean

deviation from the development trend for
each quarter under the influence of
seasonal causes. Hence, these are the
indices of seasonal variations.

CONCLUSIONS:

The results of the research using the
three methods that were presented show
very close levels of seasonality in the
operations of the seaside public travel
companies in Bulgaria.

The following conclusions can be made
after analysis of the information:

a. Over the studied period (2001-
2008) is observed a trend that is of non-
linear nature.

b. In the present study, the method for
measuring seasonality through the relation
between actual and smoothed-up values
gives the best possible results.
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Scientific Conference “Trends in the Development of Modern Tourism”, “Paisii Hilendarski” University

of Plovdiv, College of Smolyan, 2009.
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ECONOMIC DETERMINANTS OF TAKING UP RECREATIONAL AND TOURIST
ACTIVITY IN THE SINGLE PEOPLE’S LEISURE TIME

PhD Student ADRIAN P. LUBOWIECKI-VIKUK*
THE EUGENIUSZ PIASECKI UNIVERSITY SCHOOL OF PHYSICAL EDUCATION IN
POZNAN, POLAND

Abstract: In Europe 160 millions people live without a partner. Every second Finn and Irishman, every
third American and every fourth Swede live without their better halves (www.travelplanet.pl). Lower
rates are only in low-developed countries, especially Muslim ones. Each year in every European
country the number of people living alone is growing and this trend seems to have no limit. The single
people from conscious choice are uniting with the singles from necessity (the classic ones). This is one
of the examples of a demographic factor that influences the development of the modern tourism and
recreation.

The growth of one-person households allows us to establish a thesis that the members of such
a kind of households have a lot of freedom in taking decisions concerning organization of their spare
time. Moreover, taking into account their household’s available income — which is disposable to only
one person and allotted to meet basic needs and consumption of a higher order, investments, savings
— it should be supposed that the single people will become an attractive target group to recreation and
tourist line of business, and on the market special offers fulfilling specific needs of this segment of the
tourists and the participants of recreational activities, that is in both motor recreation and the cultural
one.

Widely understood globalization and dynamic socio-economic changes, politics, technological
progress and the pace of introducing innovations in the leisure industry pose challenges for firms that
provide recreational and tourism services, including for the unmarried part of society. This article aims
to present impact of the economic factor as a determinant of recreational and tourist activity of the
singles, on example of some research carried out in Poland (Greater Poland Voivodeship).

Key words: one-person household, recreation, tourism, expense, income.

* Contact: Zaktad Ekonomiki Turystyki i Marketingu Wydziatu Turystyki i Rekreacji AWF Poznan (Economics
Department of Tourism and Marketing, Faculty of Tourism and Recreation AWF Poznan); ul. Rybaki 19, pok. 302;
61-884 Poznan, Poland, e-mail: alubowiecki@interia.pl

Introduction to the change in the life’s conditions,

In current times the socio-economic including greater possibilities for the ‘adult
development, relatively high incomes and children’ to become standing on their own
having two feet (Lubowiecki-Vikuk 2008). The
so-called free time have contributed to a increase in the number of single-person
dynamic development of a specific field of household can also derive from greater
social activity, which are recreation and involvement in singles’ careers.
tourism. Central Statistical Office’s forecasts

In Poland together with the introduction indicate that in the next years the number of
of market economy there can be observed people in a household will decrease. This
an upward trend of the number of one- will contribute to increase in the number of
person households, which is probably due one-person households. In 2007 in Poland
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there were approximately 3,800,000 single-
person households. To 2030 the number of
these households it to increase by more
than 35%. On the example of Greater
Poland Voivodeship (table 1) the number of

one-person households in 2007 compared
to the one from 2002 increased by 20.24%.
Assuming the forecasts for 2030, the
number will increase by 101.6% (Ibid).

Table 1. The prediction of the number of one-person households in Greater Poland
Voivodeship about the number of people and the age of the head of the household in

2002, 2007, 2030.

Number of single-person households in:
Age 2002 2007 2030
18-19 1680 1347 779
20-24 15804 16914 7541
25-29 18797 23810 14357
30-34 12816 19868 18287
35-39 10235 13912 22385
40-44 11774 11200 22926
45-49 15381 14407 27498
50-54 17954 20230 31111
55-59 16016 27064 36864
60-64 16305 23064 37655
65-69 20548 19818 42180
70-74 23287 23925 57194
75-79 21556 24757 59319
> 80 22265 29519 74353

Source: Own study based on Statistical Yearbook, GUS, Warsaw 2003, p. 146.

In economic terms, single people are
recognised as single-person households,
constituting one of the economic subjects.
These are people who have never been
married, or because of the death of a
partner or dissolution of marriage or divorce
— there are no longer married (Bernard
1985). Thus, a single person is an individual
supporting itself, managing its own financial
resources and husbanding its own financial
resources in order to meet basic needs. It
should be added that the group of one-
person households is a varied group, in the
group the households can be distinguished
between young people working or studying
and older people, whose attitude to work
has ceased and are now on disability
pensions or retirement pensions.
Increasingly there are also single
households of people who are in middle
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age who have never set up a family or who
has divorced (Pizto 2002).

Recreational and tourist activity is
realization of widely understood leisure and
development (Gracz, Sankowski 2001),
which is consistent with individual
preferences and expectations. Recreational
and tourist activity of people running one-
person household is influenced by a wide
range of diverse factors: demographical,
social, cultural, spacious, psychological,
and economic ones, which are reflections of
general trends in macro-environment.

The aim of this article is to present
general determinants of the development of
recreation and tourism of single people —
running a single person household and
identifying determinants of recreational and
tourist activities of this segment of the



tourists and the participants in recreational
activities.

Research material and research
methods

The research was conducted in 2007-
2008 among people running one-person
household in Greater Poland Voivodeship.
A sample1 of 1069 households that were
run by single women (60,80%) and single

men (39.20%) living in urban
agglomerations (75.68%) and rural ones
(24.32%).

The information was collected by

questionnaire method following a technique
of direct survey in places of abode of
respondents using a tool of measurement
that was the questionnaire of the survey:
“Recreational and tourist activity of single
people” prepared by the author.

Results and analysis
In the range of the own research it

comes out that people running single
person household in Greater Poland
Voivodeship in the majority (37.96%) have
their monthly incomes at the level lower
than 1,500 PLN? whereas for the single
men incomes between 3,001-3,500 and
over 3,500 PLN are typical. This vindicates
that significantly and statistically the
incomes depend on sex of the respondents.
Values for chi-square test were:
chi?=79.758; df=5; p<0.001. Age influences
the level of incomes. People of 20-49 age
bracket usually get high incomes (over
3,001 PLN), while the lowest level of the
incomes is characteristic of young people
(aged 18-29). Another variable that
influences the level of the earnings is
education level, where the chi values were:
chiz=120.695; df=15; p<0.001 (table 2).
People running one-person household that
are secondary or highly educated get higher
incomes, in comparison with the people
primary-educated.

Table 2. Degree of education and level of monthly income of people running single

person households.

The level of The level of education [%)] 2 [%]
monthly higher | secondary | secondary | primary

income [PLN] vocational

<1500 12,23 20,00 3,59 2,14 | 37,96
1501-2000 8,45 9,51 2,72 1,46 | 22,14
2001-2500 8,35 4,76 0,78 0,19 | 14,08
2501-3000 5,53 3,1 0,49 0,19 9,32
3001-3500 4,66 1,84 0,19 0,00 6,70
>3500 7,67 1,55 0,58 0,00 9,81
TOTAL 46,89 40,78 8,35 3,98 | 100,00

Source: own study based on the survey research.

' The representative group was calculated using the
2

u
formula 5 = "‘2

4d

sample size; U, -

where: n - desired value of the

value read from the tables of the

normal distribution n (0,1) for a=0,05; d — mistake,
assuming 3,0%.
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Statistically  significant dependences
between the level of the incomes of the
single people concerned not only their
places of residences and their career.
Values for chi-square test in the case of the
place of abode were: chi*>=80.121; df=25;
p<0.001. The respondents dwelling in urban
agglomerations that have 50-100 thousand
and above 200 thousand citizens and rural
agglomerations make the highest incomes.
Average incomes (2,501-3,000 PLN) are
typical of urban agglomerations up to 50
thousand’s population.

Career activity of the singles in an
obvious way influences their incomes.
Among 30.19% respondents that do not
take up any work incomes are at the lowest
level. In that group there are the students,
the pensioners and the unemployed. The
dependence between the unemployed and
their incomes deserves attention.
Approximately 39% get their monthly
incomes even at the level of 2001-2500
PLN. Incomes per month in a group of the
respondents that take up career activity are:
in 16.89% lower than 1,500 PLN, 16.8%
1,501-2,000 PLN, 11.65% 2,001-2,500
PLN, 8.35% 2,501-3,000 PLN; 6.41%
3,001-3,500 PLN and 9.71% more than
3,500 PLN in a month.

From the above dissertation it should be
stated that such factors as: sex, age,
education, place of residence and career
activity influence the trend of the incomes of
people running one-person households.

Single people make the frequency of
participation in recreation conditional on the
level of their income. However, the vast
majority of respondents regardless of their
level of earnings participate once a week
(33.46%), twice a week (29.62%), three
times a week (19.55%). Respondents with
incomes under 2,000 (5.53%) and 2,501-
3,000 (1.09%) do not find any time for
recreational activity at all.

Expenses spent on recreation are at the
lowest level. During the year more than
67% of respondents have allotted under
1,500 PLN, and 16.52% within 1,501-2,000
PLN. People with incomes that are more
than 3,500 PLN spent the highest
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expenditure, but they are only 1.41% of the
respondents.

The research has shown the occurrence
of a clear relationship between the income
of people running single household and a
place of their choice to participate in
recreation and tourism.

Regardless of the level of income the
singles often make use of bicycle paths and
swimming pools — except for the most
wealthy who choose swimming pool, gym
and bicycle paths. The least popular places
include ice rink and tennis courts.

Incomes have a significant impact on
passive leisure activities during the singles’
tourist stay. Sunbathing is characteristic of
people with incomes above 3,001 PLN, and
for those who receive less than 3,001 -
short walks. On the third place people with
any level of income indicated that their
leisure time spent in solitude.

During the subject period the
respondents set off most frequently to
seaside regions - those with incomes under
1,500 and 1,501-2,000 PLN (16.17%); over
16% set out to Kolobrzeg, and about 9.5%
to Sopot and Mielno/Koszalin.

Together with the rise in incomes
(>2,001 PLN) the singles set off on abroad
journeys (25.31%), mainly to Spain, ltaly
and Greece, and to the Polish mountain
regions (18.57%) - Zakopane, Bieszczady.

Level of income also affects the
frequency of trips outside of the residential
places of the respondents. It should be
stated that about 30% of the singles
travelled five times or more during the year,
regardless of their income. Thus, more than
a half spent more than 10 days off their own
household. Only 11% of respondents of the
lowest income spent up to 5 days outside
the permanent place of residence.

Annual expenses of the singles on a
purchase of a tourist offer and a stay in a
holiday resort can be presented in this way:

e more than a half of the
respondents, regardless of the income,
have earmarked up to 1,500 PLN for the
purchase of the tourist offer; people with
incomes up to 3,000 PLN has earmarked a



sum in 1,501-2,000 PLN bracket; the richest
has earmarked over 3,500 PLN;

o there were similar results as far as
the expenses during the stay are
concerned.

Irrespective of the level of the incomes,
most frequently the respondents travelled
with friends (30.43%). People of incomes
over 3,000 PLN travel in solitude — it is
related with business travels.

Regardless of their income, the vast
majority of respondents (61.37%) self-
organise tourist trips, purchase offer in
person in the tourist resort - except for the
more wealthy, including those who use the
Internet to that end.

The incomes considerably influence the
means of transport and sort of
accommodation; the preferred means of
transport is car, the people with incomes
over 3,500 PLN use plane. The singles that
have incomes up to 1,500 PLN have
chosen private lodgings/guest rooms and
their relatives’/friends’ flats. With the
increase of the incomes (>1,501 PLN) the
respondents has used hotels.

For the majority of the respondents
running one-person household favours
participation in recreation and tourism. To
the people of the lowest income it was the
most difficult to decide, hence a half thinks
that it favours recreation and tourism and
another half is of a different view (figure 1).

Figure 1. Opinion of people running single person household on the subject of
whether solitude favours in participation in recreation and tourism.

40,00% 7
35,00% -

30,00% -

25,00% -

20,00% -
15,00% -

10,00% -

5,00% -

Number of respondents

0,00% -

<1500

1501-2000 2001-2500 2501-3000 3001-3500 >3500

The level of monthly income

B yes [ no

Source: own study based on the survey research.

Over a half has answered that it is hard
to say if they would earmark more of their
spare time for recreation and tourism, while
13.52% of the respondents claims that they
are not going to do that, including the
people of incomes to 2,000 PLN (8.15%),
2,501-3,000 PLN (1.49%) and above 3,500
PLN (2.09%).

Conclusion

As it has been presented above the
income in the budget of one-person
household is this factor that mainly shapes
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the level of recreational and tourist activity
of the singles.

Among prospects of the development of
Polish tourism and recreation a tendency to
an increasing activity of single tourists can
be observed. The popular active
recreational forms are biking and
swimming. Moreover, single men eagerly
use gym and fitness clubs services. They
would travel individually with expectations
of physical effort and physical activity, yet
currently they prefer passive leisure, for
instance lying on the beach and taking
advantage of sunbathes, short walks. The



most frequently visited region in Poland is
the seaside. The Mediterranean countries
are visited as well. It should be added that
the preferences of the single people (about
the future) as for tourist travels concern
foreign tourism: Germany (5.9%), Italy,
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KOMMJIEKCHOCTTA - OCHOBEH NPOBJIEM HA 3ACTPAXOBAHETO B TYPU3MA

THE COMPLICACY OF INSURANCE IN TOURISM SECTOR
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Abstract: The continuous development and growth of the trade volume between the countries on
global and regional scale determines the increasingly various by their nature forms and ways of
mediating contacts, concerning the tourism development as well as the dynamics of the individuals’
relationships in performing this activity. The subject of the present resume is to prove the need of
insurance development in tourism sector and to present and demonstrate the services, applicable to
tourism sector by identifying the scope of insurance products and services.

Key words: tourist product, insurance risk and insurance coverage - standard, additional and special.

HenpekbcHaToTO pasBuTMe "
HapacTBaHe Ha TbProBCKUsi OOMEH Mexay
CTpaHWUTe B CBETOBEH M pernoHaneH mawab
onpegensi Bce No-pasHoobpasHMTe Mo CBOS
xapaktep  dpopmu n HaYMHK Ha
onocpencTBaHu KOHTaKTMH, 3acqrawm
pasBMTMETO Ha  Typu3Ma, Kakto M
OVHamukaTa Ha OTHOLLEHMATA Ha
cybekTMTe B peanuanpaHeTo Ha Tasu
OEenHoCT.

OGeKT Ha TypucTUyecka AEWHOCT ca
xopaTta, KOUTO Ce HyxaasT OoT nouvmBeka,
pasBrieyeHne, NbTyBaHe, KaTo B [OHELUHO
BpEME TrpaHMUMTE Ha TOBa ca pJocTa
LWUMPOKKN, YeCTO npennutawim ce C gpyru
YOBELLKN OENHOCTN Nopaan pasHoobpasHus
XapakTep Ha MKOHOMWYECKM OTHOLleHust /

Ou3HEeC NbTyBaHWsA, TONEMU KOHLIEPTHU
M3NbIHEHUS, [OPW CBETOBHW  CMOPTHU
MeponpusaTus /.

Cy0GekT Ha OTHOLUEHME ca

NpeanpusaTusiTa ¢ TEXHWUS NepcoHarn, KoMTo
CMW NOCTaBAT 3a Uen a YAOBMNETBOPST Tasu
notpebHocT. Pe3ynTtaT oT Tasu OENHOCT e
TYPUCTUYECKUSIT NPOAYKT.
TypucTuyeckusaT npoayKT e
cybeKkTMBHO K TpyAHO 3a [geduHupaHe
MOHATME M MOXe [Ja Ce onpejenu KaTo
CbBKYNMHOCT OT YCIyrM W OENHOCTH,
OCbLLECTBEHM mMexay KnueHTa n
JOoCTaByMKka C orneg noTpebHocTute Ha
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knueHta (4; 35,43). [JocTaBuuMKkbT €
npeanpuaTueTo, KoeTo npegocTass
TYPUCTUYECKUAT NPOAYKT. B CbLUHOCT cTaBa
BBLMNPOC 3a CUCTEMa OT 3HaHWUS, YMEHUS U
MaTepuanHu cpeacTsa 3a 3aJoBoONsiBaHe
notpebHoctMTe Ha knNueHTa. KpanHuat
notpebuten e MHOMBMA B CBOSITA CbLLHOCT
N MOXe Ja Bb3npuema no pas’nuyeH HauvH

equH 1 cbwmn npoaykt (4; 53). Tasu
HemMaTepuarnHocT U HeonpeaeneHocT,
eJHOBpEeMeHHO npeanaraHe n
noTpebneHne, BUCOK PUCK U YecTa Hameca
ca CbllyecTBEHa XapakTepucTuka Ha
TYypUCTUYECKNS NPOAYKT. Mpu
peanusmMpaHeTo Ha  BcAka  AeVHoCT
cbllecTByBa onpegeneH puck. Toea ro

onpedens KaTo BaXeH 3a YoBellkaTa
npakTuKa, HO M KaTo KaTeropus ot ocobeHo
3HayeHMe B TeopusTa Ha 3acTpaxoBaHeTo.
B TO31 acnekT 3acTpaxoBaHeTo e eduH OT
eneMeHTUTe Ha nasapHaTa WKOHOMMKA,
KOWTO MMa 3a Len Aa 3alluTu UHTepecuTe
Kacaelln BCUYKM cdepu Ha YoBelLlKUTe
OTHOLLEHWS.

MpeoMeT Ha HacTosLLETO CbobLleHne e
ypes wuaeHTUdUUMpaHe Ha obxBaTa Ha
3acTpaxoBaTenHuTe NpoaykTu v ycnyru aa
ce 06OCHOBe HyxgaTa OT pasBMTMETO Ha
3acTpaxoBaHeTo B Typuama, [da ce
npeactaBaT W apryMeHTUpaTt — ycnyrute
KOUTO HaMupaT NpUNoxXeHne B Hero.



XapakTepuctuka Ha TypucTUyeckarta
AOenHocT

TypucTuyeckata [eWHOCT € npouec ¢
y4yacTMeTo Ha [Be CTpaHu 06ekT 1
cyDOeKT, KkaTo KpanHaTa peanu3auus Ha
Te3n  OTHOWeEHuss ce  wuspassBa C
Typuctudecknss npogykt. Han-obwo obekr
Ha TypucTMyeckaTa ycnyra ca xopata
nonseawiyM OageH TYpUCTUYECKU NPOAYKT.
CybeKkT ca opraHusauumTe U CTPYKTypuTe
CBbp3aHu ¢ onocpeacTBaHeTo,
npegnaraHeTo W peanu3auusata Ha To3u
npogykrt. To4HOTO  AeduHMpaHe  Ha
CTpaHWTe B Mpoueca Ha peanu3auus Ha
TYPUCTUYECKMSA MPOJYKT € BaXHO C ornep
pasgensHe Ha BMOOBETE pUCKOBE U
HacokaTa 3a 3acTpaxOBaHe T.e pasgensHe
Ha BMAoBe 30HM / 06eKT OT cybekT; cybekTa
Ha  TyponepaTtop xotenvep -
pecTopaHTbop /

ObGeKkT B TypucTuyeckaTa [OeWHOCT e
TYPUCTBT / MHAMBMAYANEH Unu rpynos /

CyGeKT € Typuctuyeckata areHuus
KOATO MO CBOS CMUCBI € npeanpuatue,
KOETO OCbLUECTBSIBA [JerHocTTa Ccu B

060Cc06EHN OpraHM3aUMoOHHU paMKku  3a
3af0BONnsBaHe  Ha  TYPUCTMYECKU W
CBbp3aHM C TAX MOTPeGHOCTM  Ypes
obBbp3BaHe Ha  4YyxaM  ycnyrm B

cBoeobpa3Ha koMOMHaUMsA 1 NpegnaraHeTo
MM Ha nasapa OT CBOE UMe M 3a CBOSA
cmeTka (4; 61). B ToBa cCM KavecTBO
TypucTmyeckaTa areHuus N3nNbrHsABa
npeauMHo  yHKUMM, KaTo onocpeacTea
peanusaumaTa Ha TypucTuyeckarta ycnyra ¢
aBMOKOMMaHWM, MbTHUYECKA  KOMMAHWMU,
xoTenuepu n PECTOPaHTLOPW. B
OeNCcTBMATa Ha TyporepaTopa uma puck ot
rnegHa TOuKa Hen3nbnHeHue Ha
OOTrOBOPHUTE OTHOLLEHUS C KINWeHTa Aa
ornocpeAcTBa 3asdBeHaTa  TypucTuyecka
ycnyra. [eliHocTTa Ha TypucTUdeckute
areHUMM e pernaMeHTMpaHa B pasgen
nbpBeu rn.4 3akoH 3a Typusma. o cmuckbna
Ha 3akoHa TypucTMyeckaTa areHTtcka
OENHOCT uMa NnocpeaHNYeckn xapaktep npu
npogaxou Ha opraHusupaHu
nHAMBMAOYanHu NbTyBaHUS, npeBos,
pe3epBaLNOHHN, EKCKYP30BOACKUN, BU3OBU U
OOMBITHUTENHU YCIyTn.
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XoTenvepute u pecTopaHTbOpUTE ca
Apyra cbCTaBHa 4acT OT TYpPUCTUYECKUS
NPOAYKT, BKMHOYBALL, TYpUCTUYECKM OBEKTU
n npouecu (NpegocTaBsHe Ha cpefcTea 3a
MOACMOH, MecCTa  3a  HacTaHsBaHe,
3aBefeHMs 3a XpaHeHe, pasBreveHue,
LeHTpoBe 3a npefnaraHe u notpebnenve
Ha OOMbITHUTENHU TYPUCTUYECKU YCIyrn —
BGanHeonoxku, CNopTHY 1 ap.).

XapaKTepMCTMKa Ha pUCkKa B TypuamMma

PUCKbT HEM3MEHHO CLMBTCBA XKUBOTA U
AerHOCTTa Ha 4oBseka. ToBa ro onpepens
He camMO KaTo BaXeH 3a npakTukata Ha
3acTpaxoBaHeTO, HO U KaTo KaTeropusi B
Teopusita c ocobeHa Ba)KHOCT.
BeposTHOCTTa OT HEroBOTO HaCTbMBaHe,
BpegHUTE  nocrneguvumM  nNpu HEroBoTo
peanusnpaHe ca OCHOBaHue 3a
onpegensiHe Ha rpaHuuuTe Ha
3acTpaxoBaTenHa  3awuTta (3; 20).
HapexgHocTTa Ha TYpUCTUYECKUAT NPOaYKT

€ OT TonsMO 3HayeHMe 3a HeroeaTa
peanusauna. Ta ce dopmupa  OT
CUrypHOCTTa Ha HEroBOTO NpPOEeKTupaHe,
MpPON3BOACTBO " npepnaraHe.
OcurypsieaHeTo Ha HadexgHocTTa  Ha
TYPUCTUYECKUS  MPOAYKT €  Bb3NoB
npoGrem, 4MeTo pelleHVe ce Tbpcu B

nogobpeHneTo Ha NMMMKTa 3a CUrYPHOCT Ha
enemeHTUTE, KOMTO OOpasyBaT npoaykra.
OT 3HayeHVe e cbLo Aa ce oTbenexu, ye
CbLLECTBYBaT BMCOKO PWCKOBU YCMyrn B
TypM3mMa C OuYeBMAHA ONacHOCT 3a XMBOTa
Ha xopaTa B Cny4yai Ha YoBeLLKa rpeLuka u
nunca Ha HagexaHocT. OBCToATeNncTBOTO,
Yye pUCKBT He MOXe [fa Ce MpemaxHe
M3LANO ce npeBpblla B OCHOBHA MpPUYMHA
4a ce TbPCAT Ha4YMHKU 3a NpegoTBpaTABaHe
N orpaHW4aBaHe Ha HEroBuTe MOCMNeaCcTBUSA
(3; 299). B 1031 cCMUCBLN ynpaBreHNeTo Ha
pucka MoOXe Qda ce onpegenu  KaTo
CBbBKYMHOCT OT METOAM 3a HamansiBaHe Ha
HecurypHocTtTa. EgMH oT Te3n meToaum e
3acTtpaxoBaHeTo. [lpu Hero puckbeT ce
onpeaens KaTo Bb3MOXHa MatepuarnHa unu
HemaTepuanHa 3aryba, a HacTbNBaHeTo Ha
3aCTpPaxoBaTeNHOTO CLOUTME € BEPOSTHO U
Cry4yaHo W He 3aBWCM OT BonsTa Ha
3aCTPaxoBaHOTO nuLe.



3acTtpaxoBaTenHute puckoBe B
obnactta Ha TypuamMa ca B MHOXECTBO
HaCOKMU:;

- p1cKoBe 3a 34paBeTo
NMYLLECTBOTO Ha TYPUCTUTE;

- pVCKOBE 3a 34PaABETO U XMBOTA Ha
CNY>XUTENUTE Ha TypucTnyeckaTa dmpma

- puckoBe 33  MMYLLECTBO
TyponepaTopu " COGCTBEHMLM
TYPUCTUYECKN 0OEKTH;

- PUCKOBE CBBHP3aHU C OTFOBOPHOCTMU
3a HaHeceHuM OT cybekTnte Bpean Ha
TYPUCTU UK TPETU NNLLA;

3acTpaxoBaTenHoOTO CbbUTME € CaMoTo
ocbulecTBABaHe Ha pucka (3; 309). To e
obekTnBeH pakT, KOMTO TpaHchopMmpa
3a0b/DKEHMETO Ha 3acTpaxoBaTensd jJda
rnoemMe pucka KaTo 3adbiDKeHWe da nnatu
obeslweTeHre. 3acTpaxoBaHWs Mony4YaBa
obesweTteHe Ha 6asa npegBapuTEnHO
onpegeneHa 3acTpaxoBaTenHa cyma w
3annateHata 3a Hes 3acTpaxoBaTernHa
npemusi. OT eCTecTBOTO Ha pucka 3aBUCAT
pasMepbT Ha 3acTpaxoBaTernHata npemusi,
Ha obe3weTeHNneTo wunNM cymata MU
BpemeTpaeHeTo Ha  pgorosopa. [lpwu
CKINtOYBaHE Ha 3acTpaxoBaTefiHus OOroBop
3acTpaxoBaHus TpsibBa ga ce MHdopmMumpa
OTHOCHO MOKPUTUTE U U3KIKOYEHN PUCKOBE
no nonuuaTta. MNMokpuTn ca pUCKoBeTE KOUTO
ca ynomeHaTu B nonvuaTta W 3a KOMTO
3acTpaxoBaTens HOCM OTroBopHocT. 3a
BCUYKM  pUCKOBE  HeyrnomeHaTun  wunwu
N3KIMOYEHN no obwute ycroeus
3acTpaxoBaTenss He HOCU OTrOBOPHOCT.
Bb3MOXHO e 3acTpaxoBarens "
3acTpaxoBaHus aa yTOYHsABAT
OOMBIMHUTENHN M CMEeuManHn  pUCKoBe,
M3BbH  BKIIOYEHUTE B  CTaHO4apTHUTE
OCHOBHM NOKpUTKSA (2; 43).

n

Ha
Ha

Bupose 3aCTpaxoBKu
TYPUCTUYECKUA NpPpoAayKT

npu

. 3acTpaxoBKu
MMYLLECTBEHU puckoBe
Typonepatopu U npuTexarenu
TYPUCTUYECKU OBEKTU.

CBbp3aHu c
Ha

Ha

A. 3actpaxoBKa rpaxaaHcka
OTFOBOPHOCT Ha Typoneparopa
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Obwa uHdopmaums: 3acTpaxoBkata e
3agbikuTenHa no cunara Ha 3akoHa 3a
Typv3ma 3a cTonaHckata eavHuua. Cnopef
3aKoHa e HeobxoaMMOo 3af40BOMUTENHO
AokasaTenctso 3a obesneyaBaHe Ha
AevHocTTa ( rapaHuuoHeH ¢oHa, GaHkoBa
rapaHuusi UNu 3acTpaxoska ).

3acTpaxoBaTenHo noKpuTHE:
3acTpaxoBkaTa MOKpMBa NpeKkATe Bpeawu,
MOHECEHN OT YYaCTHULMTE B OpraHuU3npaHu
rpynoBu MNu MHAMBMAYANHU NMbTyBaHWUA C
obwa uUeHa, MOHeceHN  BcrneacTeue
HepasnnawjaHe Ha TypornepaTtopa, Herosu
KOHTpareHTu unu gocrtaeunumn. MokputmeTo
e pecuvHnpaHo B oOwmMTe ycnosust (
Bb3CTAHOBAIBAHE Ha aBaHCOBO NnaTeHu
CyMM, pasfnuvkaTa npy oTka3BaHe Ha 4YacT OT
AOroOBOpeHWUTE  ycryrn,  pasxoauM  3a
penaTpupaHe [0 HayanHata Todka Ha
NbTyBaHeTO ). CbluecTBEHUTE MOMEHTM ca
criegHuTe:

- MOKPUTMETO Kacae caMoO BpeauTe

BCreacTBue HepasnnaiiaHe Ha
Typoneparopa

- MOKPUTUETO Kacae camo MpekuTe
BPEAM OT  MOHECeHW  pasxoau  3a
3amecTBaHe Ha OTKasaHuTe yCrnyru

- MNOKpUTMETO Kacae Bpeau OT

MOHEeCEeHN pasxodW, KOWUTO TYpPUCTBLT Ou
HanpaBun Npu cnasBaHe Ha ycroBusiTa Ha
OpraHM3npaHoTO NbTyBaHe

- MOKPUTMETO Kacae caMO He
oKasaHu ycrnyrm u pasnuka B KauyecTBOTO,
KOSITO He e nokpuTa

3acTpaxoBkaTa ce cknwodsa Ha 0asa
NMoNbIIHEH BBLMNPOCHUK — MpeasiokeHue
CTpaHa Ha 3acTpaxoBaHus. M3gaea
cepTudmkaTt B CcTaHgapTHa dopma
OBbrIrapckn N aHrnMnckn e3mk No cunata
HapepnbarTa.

AHanuM3bT nNokasBa 4e, 3acTpaxoBkaTa
Kacae TyponepaTtopa 1 0OroBOpuTe, KOUTO
TOM wu3gaBa 3a [afeHoTO NbTyBaHe.
MokpuBaT ce caMO puCKoBeTe, Kacaelun
Knay3uTe Ha JoroBopa Ha 6asa MombriHeH
BLMNPOCHUK — npeanoxeHue. [apaHummTe
Kacaelun obesnevyaBaHe Ha Typonepartopa
npu HennaTeXxocnocobHocT ca
He3aJ0BOMNUTENHMU, KoeTo onpegens
3acTpaxoBkata KaTo He3adoBONUTEnHa U



rybewa. Jlumutute Ha obesweTeHne no
HapenbaTa oTpassaeaTt G6bnrapckus
WKOHOMMYECKN CTaHAapT U ca B AeceTku
MbTU MO-HUCKN OT eBponeickaTa npakTuka
Ha 3acTpaxoBaHe, KoeTo BoguM A0
HeraTtMBeH edekT npu cepTuduumnpaHe Ha
TypornepaTopa B Yy>O6uHa.

B. 3acTtpaxoBka 3a npuTexarens Ha
TypUCTUYECKUA OBEKT

Obwa wvHdopMaumsa: MOKPUTUETO MO
Tasn 3acTpaxoBka € cbobpaseH no un.

45, 49,50 ot 33[1 n kacae camo Bpeau
MPUYMHEHN Ha TFOCTU W MOCETUTENU Ha
TypuUcTU4ecknTe 00GeKTU, 3a KOUTO OBEKTbT
MOXe Aa 6bae OTrOBOPEH.

3acTpaxoBaTenHo MOKPUTUE: OCHOBHO
ce OTHacs O0 TerecHO yBpexaaHe U / unum
LLEeTM Ha MMYLLECTBO, MPUYMHEHM HA FOCTU
w wvnn nocetutenu Ha obekta npes
nepuvoga Ha  3acTpaxoBkata M  Ha
Teputopusita Ha obGekta. KbM OCHOBHUTE
NMoKpuUTMS OOWKHOBEHO Ce [JOroBOpsAT MU
OOMBIHUTENHN NOKPUTHUSI.

OCHOBHUWTE NOKPUTUS Npeanornarar:

- MOKPUTME 3a TENECHO yBpeXaaHe U
LLLETM Ha UMYLLECTBO

- BpeouTe [da ca no MpuyvHK
Kacaelln camo TypuUCTUYeCKkust o6ekT

- MOKPUTMETO fa Kacae camo roctu u/
WU NOCETUTENN Ha TYPUCTUYECKUSA 00EKT

- MOKPUTMETO [a € OrpaHUM4YeHo Ao
BpeOou Bb3HMKHANM Ha TepuTopusiTa Ha
TYpUCTUYECKUsI 0BEKT.

3acTpaxoBaHUSAT MOXe Aa [OOroBopu U
crneaHvUTe AOMbIHUTENHN NOKPUTUS:

- Bpeau Ha roctm u/ unm noceTutenu
no BpemMe Ha  TPaHCMopT  M3BbH
TepuTopusiTa Ha obekTa.

- Bpeou Ha rocTu W noceTutenu
M3BbH Teputopusita Ha obekta npwu
OOMBIHUTENTHN TYPUCTUYECKUN YCITYTI.

- 3arybu Ha MMyLLecTBO Ha rocTu U
rnoceTMTeNn Ypes B3floM Ha kaca unu cend
Ha obekTa.

- wetm Ha MIIC Ha oxpaHaem
NnapkMHr Ha obGeKkTa 1 Npu MaHeBpupaHe oT
cnyxuTenu Ha obekTa.
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3acTpaxoBkaTa ce cknwodsa Ha 0asa
BLMNPOCHMK — MNPEAnoXeHne u orneg Ha
obekTa.

AHanuM3bT MnokaseBa, 4Ye Bb3MOXHOCTTA
3a [JoroBapsiHe OT nputexaTens Ha
TypucTU4Yeckns 06ekT CbC 3acTpaxoBaTens
Ha [OOMbIIHUTENHM TMOKPUTKS, MO3BONsBA
MoKpMBaHe Ha PUCKOBE Ha rocTu Ha obekTa,
KoMTO MoraT ga 6bagaTr W3KMIH4YEeHU npu
rpynoBM WNU MHOAUBMAOYANHM 3acTPaxoBKu
3rionofnyka Ha rocTm Ha xoTtena. Toea
yBenu4yaBa CTeneHTa Ha CUIypHOCT Mpu
npegnaraHe Ha TYPUCTUYECKUSAT MPOOYKT U
ro npasu no-npuenekateneH (4; 78).

Il. 3acTpaxoBKM CBBbpP3aHM C pUCKOBE
3a 3O0paBeTO U UMYLLECTBOTO  Ha
TYpPUCTUTE — UHOUBUAYASTHU U TPYNOBU

Obwa wuHdopmaums: 3acTpaxoBkute
KacaaT TypucTbT M wMmoraT ga 6wbaar
CKINOYBaHW MHOMBMAYANHO Unu rpynoso (1;
215). CbwmTte He ca 3agb/DKUTENHU U ce
CKIIOMBaT NO XenaHue Ha 3acTpaxoBaHus.
CtaHgapTHMAT  3acTpaxoBaTeneH naket
HacouyeH KbM [paxgaHWTe  BKIOYBa
cnegHuTe BMOOBE 3aCTPaxoBKM
3nononykn Ha  roctTm Ha  XOTena;
Typuctnyecka 3acTtpaxoska; [lomowy npu
nbTyBaHe B Yy>KOUHa. Hskou
3acTpaxoBaTenHu gpyxectBa npegnaraT u
3acTpaxoBka OTMSHa Ha MbTyBaHe.

A. Typuctuyecka 3acTpaxoBKa:
3acTtpaxosar ce 6bnrapcku "
YyXKOECTPaHHW rpaxxaaHu Npy NpecTos UM B
Penybnuka bbnrapus. 3acTpaxoBkaTta
MOXe [Ja Ce CKI4YM [pynoBO  MIu
WHOMBMOYaANHO W € BanugHa 3a Cpok
onpegeneH B nonuvuara.

Mokputn puckoBe: Kacaat 3aryba Ha
TPYyOO0CMNOCOBHOCT, MEeOULMHCKA pas3xoaw,
CMbPT U penaTpvpaHe npu 3nononyka.

- CMBbPT NpK 3ronoryka

- TpaHa u nNn BpemeHHa 3aryba Ha
TPYAo0CcnocobHOCT Npu 3nononyka

- MeONLIMHCKM pasxoam
3rionornyka u /unu octpo 3abonseaHe

- penatpuvpaHe npu 3rnononyka w/
nnn ocTpo 3abonsiBaHe

npw



W3knoueHn puckose: Npun nonseaHe Ha
BOAHW ©OaceHM W3BBH pernameHTa Ha
©e3onacHOCT W BpeMeBuA nepuoa; npu
NpakTUKyBaHe Ha 3MMHU W JIETHU
EeKCTPEMHN crnopTtoBe C npodecnoHaneH
Xapaktep; npu ydacTue B CbCTe3aHus U
TPEHUPOBKU OT BCAKAKbB XapakTep.

B. 3nononyka Ha roctM Ha xoTena:
3acTtpaxosar ce 6bnrapcku "
YYXKOECTPaHHM rpaxaaHu B XOTenu wnu
OpYyrv MecTa 3a NoACHOH.

Mokputn  puckose: Kacaat TpawnHa
3aryba Ha TpPyAoCnoCOGHOCT, MELMULMHCKM
pas3xogu, CMbPT W penaTpupaHe npu
3riononyka, kpax6a unu 3aryba Ha Garax,
rpaxgaHcka OTFOBOPHOCT Ha rocta 3a
NPUYMHEHN UMYLLLECTBEHM n/ nnm
HeuMyLLeCcTBEHMN Bpeau.

- CMBPT Npu 3nonoryka

- TpaiHa 3aryba Ha
TPYOo0CcnocobHOCT Npu 3nononyka

- MeAuUUHCKK pasxoau npu

3rononyka u/ unu ocTpo 3abonssaHe

- penatpupaHe npw 3nononyka w/
unun octpo 3abonsiBaHe

- Kpaxkba 4pe3 B3nom unu 3aryba Ha
nnyeH barax

- rpaxgaHcka OTFOBOPHOCT Ha rocTa
32 MNPUYMHEHW UMyLLEeCTBEHU W/ wnu
HEUMYLLECTBEHN BpeaM Ha TpeTu nuua.

M3knoueHn puckose: cbbUTUA npeau
perncrpaums B xoTena " cnen
npekpaTaBaHeTo W; Npu Non3BaHe Ha BOL4HMU

B6acenHu N3BBH pernameHTa Ha
6e3onacHOCT W BpemeBUs Nepuog; npu
NpakTMKyBaHe Ha 3MMHUM U JETHU

EKCTPEMHM cropToBe C npodpecroHaneH
XapakTep; Mpv yyacTve B CbCTE3aHus U
TPEHUPOBKU OT BCSKaKbB Xapaktep; npwu
nonseaHe Ha BCAKAKBA  aTPaKLMOHHU
CbOPBXEHWS; Npy 3ary6a, kpaxba u nunca
Ha Barax OoT nanaTtku, kapaBaHW, GankoHw,
npyu cbaeicTBe U OT CRAYXWATENU Ha
XoTena, npyu HeoBGSICHUMO W34Ye3BaHe, Nnpwu
noBpean KOUTO He HapyliaeaT PyHKLUUTE
Ha Garaxa; rpaxzgaHcka OTrOBOPHOCT MNpu
WEeTU CBbpP3aHW C YyMnpaeleHve Wnu
npuTeXaBaHe Ha TPaHCMOPTHU CPenacTBa,
OpBXUE U T.H.
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B. NMomow, npu nbTyBaHe B YyXOuHa:
3acTpaxoBaT ce Obnrapcku u 4yxau
rpaxxgaHn 3a BpeMeTo Ha nbTyBaHe W
npecTon U3BbH TeputopusaTa Ha Penybnuka

Bbnrapys w1 cTpaHata, B  KOATO
3acTpaxoBaHus Xusee unu nma
rpaxgaHcTeo. Baxu 3a nepuoga Ha

cknoyBaHe ot 1 geH go 1 roawmHa. [Mpu
MHOFOKpaTHM NbTyBaHUsT MOXe [fga ce
CKITHOUM MyNTUTPUN 3acTpaxoBka.
3acTpaxoBaTt ce (pu3MYECKN N MCUXUYECKM
3apasu nvua go unu 70+ roguHu. Jlnua noa
14 roguHu He ce 3acTpaxoBaT 3a CMbPT
npwv 3rnonoryka.

MokpuTn puckoBe: rpynupaT ce B Tpu
KaTeropuu OCHOBHM,  AOMBIHUTENHU(
n3brpaemm ) n cneumanHn puckose

OcCHOBHM puckoBe

- MeOULNHCKN pa3HOCKM npu
3ri0Monyka MnuM ocTpo 3abonsBaHe, BKII.
creLHo 3vboneyeHne

- penatpupaHe

DonbnHutenHu ( usbnpaemm ) puckoee

- CMBPT Npu 3nononyka

- TpaiHa 3aryba
TPYyAOCNOCOBGHOCT Npw 3nononyka

- [AHEeBHW napu 3a B60OrHWUYEH NpecTomn

- pa3xoau 3a norpebeHne B YyxOuHa
npu CMbBbPT BCreACTBME 3r0nonyka unu
0CTpo 3abonsBaHe

- pasxogu npu npaeHa 3awmTa

- Kpaxkba Ha nudeH Garax

Ha

- rpaxkgaHcka OTroBOPHOCT 3a
MPUYMHEHN  UMYLLECTBEHW  LWEeTU  Unu
TenecHn yBpeam Ha TpeTu nmua

CneunanHn puckoBe ( o06ekT Ha
cneuunanHo gorosapsiHe )

- crnacuTernHu pa3HoCKH

- pasxoaum npu  nNpecTtol  nog

3a0bIPKUTENHA KapaHTUHAa

- pasxoan 3a Mef.
oTBNMYyaHe

- JOoCTaBKa Ha nekapcTea

- pa3xoan 3a GonHornegady B goma
crnepa onepaTUBHO NeYveHne

- pa3xoan npv AoOMaLLHO NoceLleHne
Ha Meg. cecTpa MpW MaHunynaumm cneg
OONHMYHO NevyeHne

- pasxoan, CBbp3aHM C NpOMsiHA
CpoKa Ha npecTon npu 3nononyka unu
ocTpo 3abonsiBaHe

nomow, npu



- KpaxGa Ha OOKYMEHTV W KPeguTHM
KapTu

M3KnoyeHn  pucKoBe: pUCKOBE  Ha
TepuTopusiTa Ha cTpaHaTta, KbAEeTO XuBee
3acTpaxoBaHus; npu MbTyBaHe C Uen
nevyeHve; npu nunca Ha opobpeHue oT
acuctaHc  KoMmnaHudaTa, 3a  cbbutus
HaCTBbNWUAN U3BBH CpOKa Ha 3acTpaxoBKaTa;
npu ynotpeba Ha onuoumaHu BeLLecTBa M
MeauKaMeHTH, ankoxorn unm nog
Bb31ENCTBNETO Ha MeauKaMeHTH
noBnusiBalLLn HepBHaTa ¢/Ma; NPU XPOHUYHMU
U npeawecteawn 3abongasaHuga; ClVH;

cTepunuTeT, OpPEeMEHHOCT W  YCMOXHeHa
OGpeMeHHOCT; KO3MeTM4YHa U ecTeTudHa
XUpyprus; MCUXUYH 3abonsBaHus;

pasxogu 3a npoTeavpaHe U KopurMpatim
YCTPOWCTBA; Npu 3ronornyka BCNeAcTBue Ha

NPOTMBO3aKOHHA nposiea Ha
3acTpaxoBaHuA; M3nbfiHeHWEe Ha CMbpPTHa
npucovaa; BOWHa n BOEHHMN  aKToOBe;

paanaumna n 3amMbpcABaHe Ha OKonHaTa
cpena; 1nos; ne4vyeHune un rpmxum KoUto He

npeacTaBnsBaT crewHa Megd. MOMOLL;
npegHamepeHn [encTBust OT  MOn3BaLlo
nvue.

AHanu3bT nokasBa, 4Ye onucaHUTe Mo
rope 3acTpaxoBKu OCUrypsiBaT CMIOKONCTBUE
N CUTYpHOCT MNpu MbTyBaHe B CTpaHaTta wu
YyxOuHa. PasnuyHute no BuA 3acTpaxoBku
AaBaT Bb3MOXHOCT 3a MNOKpUBaHe Ha
pUCKOBE CBbp3aHW CbC crneumdukaTa Ha
nbTyBaHe. 3cTpaxoBarens hasa
Bb3MOXHOCT 3a WHAMBWOyanusuMpaHe Ha
3acTpaxoBKkaTa C BbBeXZaHe Ha MokpuTue
no JgonbnHUTenHuM ( u3bupatenHn ) wu
cneuuanHu pucKkoBe, KOeTO NOo3BoMsiBa Ha
3acTpaxoBaHus caM Aa OnTUMmsmpa ceosTa
CUTYPHOCT B 3aBUCUMOCT OT U3UCKBaHWUSTa

NuTepaTtypa:

N VHTEepecuTe cu. Tasn Bb3MOXHOCT MpaBu
3acTpaxoBkata MoGWNHa M nnacTuyHa 3a
MpUNoXeHne B KOHKYpeHTHa cpepa. B
U3KIIOYEHUTE PUCKOBE Ca 3anoXeHu knay3au
Lenswm npeeseHUMss 1 Taka ce 3aluTaBar
MHTEpECUTE W Ha [OBeTe CTpaHu B
[oroBopa.

B pe3yntat Ha ropHoOTO U3NoXeHune ce
Hanarat cnegHuTe n3soau:

PasrnexaaHeTo Ha oTaenHuTe
BuaooBe 3acTpaxoBaTesiHu npoAyKTu
NnoKa3Ba, Yye no OTHOLWIeHue Ha
ynpaBlieHneTo Ha puckoBeTe ce
oYyepTaBa TeHAeHUUA U CTpemMeXx B ABe
OCHOBHM HACOKU: npeBeHUUsA Ha pUCKa un

noKpuBaHe Ha HensoexeH pUcCK.
CibyeTaBaHeTO Ha nBeTe HaCoOKM
noBuLLaBa HageXHocTTa Ha

TYPUCTUMYECKUAT NpPOAYKT. 3arnoxeH e
NPUHLMNBLT Ha NOANHOCT Ha CTpaHuUTe B
npouecbT Ha OCbleCTBsABaHe Ha
TeXHUTe OTHOLUEHMUsl, KOeTo npaBu
TYPUCTUYECKUAT MNPOAYKT CUrypeH, C
siCeH pernameT ¥ AocTaTb4Ha 3alWmTa Ha
pasnuyHMTe CTpaHM B  npoueca.
OrpaHMyaBa ce Bb3MOXHOCTTA 3a
nposiBa Ha HeAoOGPOCHLBECHOCT nNpwU
npeanaraHeTo U NON3BaHeTO  Ha
TypucTuyeckaTa ycnyra.

KoMnnekcHoTo u3nonssaHe Ha
3acTpaxoBarenHuTe NpoAayKTH
noBulLaBa CTeneHTa Ha CUrypHOCT npwu
npeanaraHeTo W peanusauuATa  Ha
TYPUCTUYECKUAT NPoOAYKT, KaTo
CblUEeBPEeMEeHHO € Hanuue [ocTaTbu4Ha
r.BKaBOCT 3a ,, MHOUBMAyanusauus “ B
3acTpaxoBaHeTo.
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HOBWU KHUTU
Ha YHUBepCUTETCKNU U Apyru nspatencrsa:

Yaedap Hukonos

UkoHomMuyeckomo paszeumue Ha bwbnzapusi @ Hayaslomo Ha HeUHOMO 4J1IeHCMeEo 8
Eeponelickusas cbro3  (MexdyHapodHo-cpasHumeneH  aHanuid) YWH.  Puncku’,
Gnazoesepad, 2008 e., C. 315

MoHorpachusita e CTpykTypupaHa B 4YeTMpu [MaBW, B KOUTO ca pasrnegaHu:
Obnrapckuat  duckaneH Mogen UK eBponenckute  npegussukatenctea  (rn.  |1);
MakpoukoHomnyeckute npobnemu npeg Bwvnrapua (rn. 1) — gemuntsbT Mo Tekywarta
CMeTKa Ha nnaTexHua 6GanaHc, LEeHOBOTO paBHULLE, dakTopuTe 3a nperpsBaHe Ha
WMKOHOMMKATA, LUOKOBETE Ha EBpOYSIEHCTBOTO, CTabwunHocTTa Ha BanyTHusa 0Oopa,
BbBEXAaHeTO Ha eBPOTO, HOBUSAT anropuTbM Ha CTOMAHCKOTO HU pasBUTUE; CTPYKTYPHUTE
npobnemn Ha Obnrapckata wkoHomuka (rmn. lll) — cekTopHOTO pasBuTMEe Ha
HapoOOHOCTOMAaHCKUTE  CTPYKTYpU U pasBuTMETO WM B TeputopuaneH paspes,
BbHLUHOTbPrOBCKUTE CTPYKTYPW, CTPYKTYpUTE B MnatexHust 6anaHc u B GpyTHUA BbHLUEH
ObNr, CTPYKTypUTE Ha 3aeTocTTa W Ha CekTopHata MnpOM3BOAMTENHOCT Ha TpyAaa,
aemorpadckute n obpasoBaTenHo gemorpadckute CTPYKTYpW; reocTpatermyeckara u
reonkoHommnyeckata obctaHoBka B bankaHckus permoH cnep npMemaHeTo Ha cTpaHaTa HuU B
Esponetickus cbo3 n HATO (rn. IV) — YkpenBaHeTo Ha MKOHOMMYEcKaTa CUrypHOCT Ha
Bvnrapus, ,bankaHckoTo” paswupsaBaHe Ha EBpocbio3a u Gbnrapckara nonvTuMka cnpsamo
MakenoHus.

HoBu Xopu3oHTM B WKOHOMMKaTa, nod pegakumsta Ha Mankbn LWenbbpr u Jlan
PampataHn, AU ,Mpoc. M. OpuHos”, C., 2008 r., 312 c.

CbabpkaHMeTto Ha Tasn kHura — [leceT eceTa, OT BOAELMN WMKOHOMUCTH,
aHanuampallnm, HOBMUTE HACOKM B WKOHOMUYECKUTE nNoAAMCUMMNAMHM Mpen nuueTo Ha
CbBPEMEHHNTE WKOHOMWYECKM MNpeansBMKaTencTsa, NpeaocTaBs LWWMPOK nornen BbpXy
NPOMEHNTE, HA KOUTO € NoAOXEeHa MKOHOMMUYEcKaTa Hayka.

EceTarta npeactaensiBaT M3obpeTeHust U oTkputus B cdepute Ha MHdopmaumsTa,
MakpOVKOHOMUKATa, ObpXaBHUTE MOMUTUKWN, MEXOyHapogHata nonuvtvka W passButue,
uHaHcuTe, GBusHeca, AOrOBOPHUTE OTHOLLIEHME, NPABOTO, Xa3apTa W NpaBuTencTeara, Taka,
KakTo Te3n cpepu Ha u3cnenBaHe npeMmHaBaTt nNpe3 pasnuyHuTe asm Ha Hay4HUs npoLec.
KaTo usano ecetata npeanarat Ha uutatena 6anaHcupaH norneq KbM pasnuyHUTe noneta
Ha OEeNHOCT, NOOXOAN N N3MEPEHUs!, CbCTaBnaBalLM ObaeLmMTe HAaCoOKN B MKOHOMUYECKaTa
Teopusa 1 NpakTukarta.

MpocTpaHHOTO BbBeOeHWe OT pefakTopuTe He camo obobliaBa M NpaBu nperneg
Ha n3BoAuTe OT MPeAcTaBeHUTE B KHUrata eceTa, HO pasrnexna M HadmHa Mo KOWTO ce
OCbLLECTBABA HAYYHUAT NPOrpec, Kato cneumanHo ce cnupa Ha MKOHOMUKaTa U oMHaHCcuTe.
Ecetata ca cuctematvsupaHm B 4YeTUPUM YacTu: UWHOpMaUMOHHO-NoBeLeHYecKaTa
WMKOHOMMKa U pMHaHcuuTe (4acT. I); MakpomkoHOMUKaTa U ObLLECTBEHUTE NONUTUKM (YacT
Il); mexxayHapogHa Tbprosus n passutue (4acr lll); goroBopu, 3akoH 1 xasapT (4acrT. IV).

WHTepec npepcrtaBnsesa npegrosopa oT [llon A, CamioencbH, o3arnaeeH
.rlogcnywsaHe Ha ObaeweTo?”, KONTO 3aBbpliBa ¢ gymute...’TlpobearTe HoBoTO. MoXe
00opu fa ce okaxe, 4ye B/ € OT nonsa’.
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Cnucanue “Hrxonomuka u ynpaenenue” e usoanue Ha Cmonanckus gpaxyimem npu FO3Y “Heogum
Puncku” — Brazoesepao. To e ¢ nepuoduunocm 4 6pos coouwno. Hezosomo pasnpocmpanenue ce
u38vpuisa ypesz abonamernm Ha aopeca Ha pedaxyuama. Llenama na 1 6poii e 6 18.

10.

N3NCKBAHUSA KbM ABTOPUTE

Mybnukaunnte ga 6bgaTt B obem o 10 cTpaHuuW, BKIIOYUTENHO pes3iome,
UNIOCTPaTUBEH MaTepuran, Tabnvuu, urypun n n3nonssaHa nurepaTypa.

[a ce npunoxart, B NpeBOd Ha aHIMUNCKM e3MK 3arnaBueTo, MMeTo/MMeHaTa Ha
aBTopuTe, abcTpakTa v KNi4oBUTE OYMMU.

durypute, rpacdmkuTe n Tabnuunte ga ce NPeAacTaBaT U KaTo OTAENHU dhannose.

CnMcbKbT Ha NuTepaTtypaTa fAa CbAbpXka caMo LUMTUpaHUTeE B TEKCTA M3TOYHMLM. B
TekcTa fda ce nocovBat B ckobyu MMeTO Ha aBTopa M roguHata Ha u3gaBaHe Ha
uUTMpaHna Tpyd, KOUTO B NUTepaTtypaTa Aa ce nogpexaaT no asby4veH pea.

[a ce cneagBa cnegHaTa NpMMeEpHa CTPYKTypa Ha ctaTuuTe: aBTop (Ha 6brrapcku u
aHIMUACKN e3M1K); TOYHO HaMMEHOBaHWE Ha opraHusauusaTa, B KOSiTo paboTu, agpec u
TenedoH; 3arnaBne Ha ObNrapcku U aHrMMNCKN e3uK; abCTpaKT M KIOYOBM OYyMWU Ha
Obnrapckm W aHrmMUCKM  e3uK; YBOA; Martepuan W MeToau, W3MNon3BaHu npu
paspaboTkaTa; pe3ynTtati u obcexaaHe; M3BOAM; nuTepaTypa.

Mybnukaunnte ga ce NpeacTaBAT XapTUEH U ENEKTPOHEH HOocuTenN, BbB dopmMaT A
4, wpudt Times New Roman, pasmep 12 pt, pasctoaHne mexay pegosete 1,5. [la He
ce npaBu cpuYKonpeHacsiHe.

KauecTBOTO Ha npegocTaBeHWTe 3a MNybnukyBaHe maTepuanu € OTrOBOPHOCT Ha
aBTopUTE.

Mony4yeHnUTe pbKONUCK He Ce BpbLUAT Ha aBTopuUTE.

CnvcaHueTo ce n3gaea ¢ pvHaHcoBaTa MOAKPEna Ha aBTopuTe, NOpagu KOeTo 3a
nybnuKyBaHeTO Ha BCsika cTaTvsa ce 3annaiia cymara ot 30 ns.

3a npenctaBsHe Ha akTyanHu nyonukauum u 3a nybnvkyBaHe Ha peueHsun u
OT3MBU 3a Hay4HM Tpydose ce 3annawiat 20 n..
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