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YeaxKaemu uumameu,

Ha Bawemo enumanue e cnucanue “Hxonomuxa u ynpasaenue”. Cnucanuemo e neuamen opean Ha CmonaucKus
paxyrmem npu FOzosanadnus ynusepcumem “Heogpum Purcku” — Brazoezpad 1 us0asanemo My e c6bP3aHo ¢ no-
HAMAMBUWHOMO paseumue U 0bHO6s6AHE HA HAYUHUME UBCAL0BAHUS U YuebHus npouec evé (Daxyamema 6
Koumexcma na uaencmeomo Ha bvrcapus Kem Eeponeickus cvios. CMONAHCKUsM pakyamem eeue 6mopo
Odecemuaemue ce U3s6564 KAMO UEHMBD 3d 0bPA306aMeAHd, HAYUHA U HAYHHO-TIPUAOKHA Oeiinocm 6 FOzo3anadna
boarcapus.

JIasu muozocmpanna Oeiinocm Ha CMONAHCKUs PAKyAmem onpedeAs U UEAMA HA HACMOSULOMO CHUCAHUE
“Uxonomuxa u ynpasrenue” - 0a nonyrapusupa nayunume Hoeocmu u 0a y0oeremeopsed nompebrocmume Ha
npaxmuxgma. PedaKuuoHHama KOAEZUS CHUMA, 4e 6 CHUCAHUEMO OnpedeAeHO Macmo mpabea Oa namepsm

aKmyainume npobremu Ha:

> HAUUOHANHATA U PEZUOHAAHAA UKQHOMUKG;
> YynpasaeHcKume nooXo0u U MeXaAHUIMU,

> esponeiicKama unmezpayus u erobarusayusima;
> Kauecmeomo u KOHKYpenmHocnocobnocmma;

>

UKQHOMUKEMA HA SHAHUETO;
> UKQHOMUMECKUST PACTEI, U YCMOTHUBOMO PA3BUTNLLE.

JTybruKguuume 6 cnucanuemo obxgawam Hayunu chepu, CoOmeemMCmMeawy Ha Hayunama u obpasoeamernama
npobremamuxg u npoguAUpanemo Ha CheyudAnocmy 6 CMONAHCKUS PaKyimem — MeHUOKMbHM, MAPKemune,
punancu, cuemosoocmeo U KQHMPOA, COUUAAHO-KYAMYPHU  OCilHOCMY, TMYPU3bM, COUUAAHA NOAUMUKG,
uHgpacmpyKmypa u opyzu.

Cnucanue “Uxonomuxg u ynpasienue” ce a6s6a Cpedd 3d Cpewa HA MHEHUSMA U OUEHKUME HA YHEH,
U3CAL008AMEAN U CHEWUANUCTIY O CPepama HA HAYKAMA U HA CIOTAHCKUS JKUBOTL.

Pedaxyuonnama Korezus ce cmpemu 0a no0dbPKA BUCOKD PABHUWE HA HAYHHUME U HAYYHO-TPUAOKHUMIE
paspabomKy u couiespemenno 0a npedocimass, EbIMOKHOCHL He CAMO HA YMebpOeny U asmopumemuy boazapcku u
YKOECPAHHY YueHll, HO U HA HAWUHAeWl npenodasameru u OoKmopawmu Oda nybruxyeam ceoume udeu. Ha
CMpanuyume Ha CNUCAHUETNO MO2AM Od CHOOEASN CB0U BUKOAHUS U CHEUUAAUCTI O CONAHCKATA NPAKINUKA.

Bsapeame, e 0M20BOPHOMO OMHOUEHUE HA dABMOpume ue CbOelCmed Cnucanuemo O0d 0mzo8aps Ha
coepemennume Kpumepuu U usuckeanus. Cnucanue “HKoHOMUKE u ynpasiewue” ue pasuuma Ho MHEHUAMA U

npenopvKume Ha YUMAmeAume.

Om pedaxuuonnama Korezus
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CBNMXABAHETO HA CTPAHUTE OT BAJNTKAHUTE B KOHTEKCTA
HA PETMOHANHATA NOJINTUKA HA EC

COHESION OF THE BALKAN COUNTRIES IN THE CONTEXT
OF EU REGIONAL POLICY

Prof. STANKA TONKOVA, Dr. of Economics

UNWE - Sofia

Assoc. Prof. MARGARITA BOGDANOVA, Ph.D.
TSENOV ACADEMY OF ECONOMICS, Svishtov

Abstract: In last years European Union became a power attractive center for the all Balkan region and
the only reasonable alternative for the countries on the peninsula. In this sense the research of the
Balkan states’ cohesion in the context of the EU regional policy is extremely topical. The scope of this
study is the differences between the countries, measured by common indicators — GDP per person,
growth rate, employment, inflation etc. The expectations of the authors are that in the next years, the
distance between countries will increase. The main reason is that there are member states and non
member states (candidate). The first group has a set of objectives, directed to economic and social
cohesion not only in the countries themselves, but in the whole European Union. They have access to
structural funds and have a real opportunity to decrease the asymmetry.

Key words: regional asymmetry, GDP, growth rate, cohesion

Ha BankanHute B Havyanoto Ha XXI| Bek
oces3aTeriHo  npoTvyaTt  MPOTUBOPEYUBU
npouecu C  pasnMyHa  CTeneH Ha
WHTEH3MBHOCT, 00ycrnoBaHu oT ancbanaHca

mexnay paBHULLETO Ha MKOHOMMYEeCKO
pasBuMTMEe, HMBOTO Ha  obuiecTBeHa
aKTMBHOCT, CbCTOSIHUETO Ha OKOJHaTa

cpena, KayeCcTBOTO M HayuMHa Ha XWBOT M
peavua olwwe dpaktopu. MpsKo UM KOCBEHO
MoYTW BeUUkM BankaHcku cTpaHn’ noctassT

' Kbm cTpaHuTe oT bankaHuTe ce npuyncnaeart:

AnbaHna, bBbocHa wu  XepueroBuHa, bBwnrapus,
XbpBatusi, bpumnsi, MakegoHus, PymbHus, Copbus n
YepHa ropa, Crnosenwus, Typuus. [Nopagn ToBa Ye B
cuctemata Ha EBPOCTAT nHdopmaumsaTa, oTHacaLwa
ce 3a YepHa ropa e ngeHtudmumpaHa ot Ha4anoTo Ha
2007 r. paHHWTE 3a MOcoveHaTa CTpaHa 3a
nNpeaxonHUTe roavHn ca npeacrtaBeHn ypes Cbpbusa n
YepHa ropa. UHdpopmaumsita 3a KocoBo cblo ce
cbabpxa B Tasu 3a Cbpbus n YepHa ropa, Tbi kato
cTpaHaTta nonyym ctaTyT B Ha4yanoto Ha 2008 r.

npeg cebe cu LeEnU, OPUEHTUPAHU KbM
KOHBEPreHTHOCT C  [OCTWXKeHusATa MU
nonutukmte Ha EC (2007-2013 r. n no-
AaneyHa nepcnekTtunea). [bpumns, kaTo Ham-
cTapata CcTpaHa-uneHka Ha EC ot
BbankaHnte, ocblecTBABa  MHOXECTBO
nporpamm 3a pegyunpaHe Ha
perMoHanHata acumMeTpus, BKIMHOYUTEIHO
no KoxesnoHHus coHa go 2006 r. lMpes
Tekywmsa nporpameH nepuog (2007-2013
r.), ot CtpyktypHute ¢oHgose Ha EC we
Ce BB3MNOM3BaT W HaW-HOBUTE CTpPaHM
yneHkn — bbnrapyus M PymMbHUS.
KaHgngaTtknte 3a 4neHcTBO — XbpBaTus U
Typumsi, MaT 4a U3NbIHABAT LA CMIUCHK C
KOHBEPreHTHM KpUTepuu, 3a Oa OTroBopsAT
Ha ycnosusita 3a uHTerpupaHe. CTtpaHuTe
oT 3anagHute  BankaHu, o4akBawm
HayanoTto Ha nperosopu 3a
npucbeanHsiBaHe, C pasnuMyHa CKOPOCT BbB



BpeMeTOo, OCblUecTBABaT MPOMEHU OT
NOMNUTUYECKN, MKOHOMMYECKM W coumaneH
Xapaktep, 3a [da OOCTUrHaT KpuTepuu,
npyemnuen  3a  paswuvpsBalms  ce
EBponencku cblos.

EBponenckmaT Ccblo3 ce npeBpblia B
MOLLEH npuTeraTteneH LUEHTbp 3a uUenus
BankaHcku pervoH, B eQUHCTBEHA pasymHa
anTepHaTMBa 3a BCUMYKM ObpXaBu OT
nonyoctoBa. B 1031 cMnchn M3KNYNTENHO
aKkTyarnHu cTaBaT Mpoy4YBaHMsATa CBbP3aHu
CbC COnMWKaBaHeTO Ha CTpaHMTe Ha
BankaHuTe B KOHTEKCTa Ha pervoHanHaTa
nonutmka Ha EC. B8a aBTopute Ha

HacToAllata cTata  Tasu  TemaTuka
npeacraensasa nepMaHeHTeH
npodecvoHaneH WHTepec', Kakto  OT

rmegHa Tovka Ha [ucTaHUuMATa  Mexay
CTpaHuTe edHa OT Apyra, Taka u npes
npuamata Ha perucTpupaHuTe CcpenHu
nokasatenm B EC kato usno. lNpu TOBa
0CODEHO BaXXHO € aKkLEeHTbT Ja ce NocTaBu
He camMo BbpXy JAeduHMpaHeTo Ha
MKOHOMMYECKUTE WU CcouManH1WTe uenu Ha
OTAENHUTE ObPXaBW Ha pasrnexaaHust ot
obLioeBponericka rnegHa TodKka pPermoH, Ho
N BbPXY fOKanM3vpaHeTo Ha Bb3MOXHUTE
N3TOYHULM HaA MKOHOMMUYECKO HamnpexeHue
B permoHa B KOHTEKCTA Ha KOHKPEeTHUTEe
MaKkpOMKOHOMMYECKN Lenn — pa3bupa ce
npobnewm, KOMTO 3acnyxasa
CaMOCTOSITENHU M3crieaBaHust.? Tyk obaue

T Bx.: ToHkoea, Ct., H. Maenos, M. BoraaHoBa.

PervoHanHa nkoHomuyecka acumeTpusi Ha Bankanute.
AkagemnyHo wusgatencteo ,LleHos”, Ceuwos, 2005,
126 c.; ToHkoBa, Ct., M. BorgaHoBa. PervoHanHata
acumeTpusi  Ha  OankaHuTe B KOHTEKCTa  Ha
€eBpOUHTerpaunoHHnTe npouecun. B cbopHuk cC
noknaan, noceeteHn Ha 70-roguwHuHata Ha CA 1.
LleHoB” Ceuwo, 2006 r.; ToHkoBa Crt., M.
BorgaHoBa. CbnwkaBaHeTo Ha  CTpaHuWTe  OT
6ankaHuTe: peanHocTu M npegmsBukatencrea. B c6.
Bvnrapusi B EBponelickusi cwto3 — 2008 r., BCY M.
Xpabbp”, 2008,

2 Bx.: Zait Dimitru. La creation d’un ‘barometre” local
d’atractivite pour les IDE. In: L'Europe et le
developpement regional. ISLA, Lisboi, 2007, p. 385-
392; Eva Bogalska-Martin. Dispositifs europeens sur la
non-discrimination et leurs usages municipaux. Analise
compare France-Pologne. In: L’Europe et ..., p. 420-
427; Jaroslav Kita, Ferdinand Dano, Denisa Repkova
et Pavol Kita. La competitivite des enterprises sur les
territoire de la Slovaque dans I'Europe... In L’'Europe
et...,, p. 302-316.

npeamMeTbT Ha M3cnenBaHe ce orpaHuyaBa
OO0 OTKposiBaHe Ha TeHAeHuMuTe Ha
MKOHOMMYECKO U coumanHo conmkaBaHe Ha
CcTpaHuTe oT BankaHuTe, npeyyneHu npes
npusamarta Ha pervoHanHaTa MnonuTuka Ha
EC.

|

VikoHOMMYeCcKOTO  cOnMmKaBaHeTO Ha
cTpaHuTe-uneHkn Ha EC e npuoputeTHa
uen Ha CrpyktypHute oHgoBe n
KoxesnoHHus coHa 3a 2007-2013 r. Tasu
uen wrpae ocobeHO BaxHa pons 3a
HoBOMpueTUTE CTpaHun-dUneHkn Ha EC, B T.u.

Bvnrapus n PyMbHUMS. Bbvaeuoto
paswmpsiBaHe  Ha  obBWHOCTTa  4pes
BKMOYBAHe W Ha Opyrn CcTpaHu OT

bankaHute 3aBucu OT 0603pMMOCTTa Ha
cpokoBeTe B KouTo Ouxa mormm ga ce
pegyuunpar MaKpOMKOHOMMUYECKUTE
pa3nuuus. MNMpeacrtaBa 3a ToBa MOXe fa ce
nobue OT cpedHoOroAuMLIHUTE TEMMOBE Ha
pactexa Ha peanHuss BBl Ha 4oBek oT
HaceneHneto. W Tbi KaTto pervoHanHarta
acuveTpust Ha bankaHute wusrnexga no-
BHYLLMTENHA B CPEBHEHUNE C peanHocTuTe B
EC-27 no nokasaTtenute HOMWHANEH U
naputeteH obem Ha OpyTHMA BbTPELLEH
NPOAYKT Ha YOBEK OT HacerneHuveTo B
KOHTEKCTa Ha XapMOHUYHOTO MKOHOMUYECKO
pa3BuTue, T9 We Obae npeacTtaBeHa Ha
doHa Ha cpegHMTe MokasaTtenu 3a
obuHocTTa (Tabn. 1).



Tabnuua 1. PaBHuwe n Temn Ha pactexa Ha BBl Ha YoBek OT HaceneHueTo Ha bankaHute

nEC-27
HomuHaneH BBl Ha BBIM no MMNC
HomuHaneH BBIM Ha YOBEK OT Ha 4oBeK
BBI1 Ha 4oBeK HaceneHneTo cnpsamo Temn Ha
p
pacTexa Ha
Croanm YyoBEeK OT cnpsiMo no MNrc, CpeaHoTo canHms
p p
HaceneHune- CpeaHoTo eBpo 3a 2007 | paBHMLLE Ha EBM
TO, €BpO 3a paBHULLE Ha r. EC-27 (%) 3a 2007/2006
2007 . EC-27 (%) 3a 2007 .
2007 .
EC-27 24800 100 24800 100 2,5
Bbnrapua - 9500
| Bg 3800 15 38 6,2

Mopums - Gr 20500 83 24300 98 3,8
Kunbp - Cy 19800 80 23000 93 2,4
PymMbHMa - 10100 (f)
Ro 5600 (f)* 23 41 6,3
CnoBeHusa - 22000
Sl 16600 67 89 5,5
XbpBaTtcka - 13900 (f)
Cr 8600 (f) 35 56 6,0
Typuwms - Tr 6500 (f) 26 10500 (f) 43 3,2
MakegoHus - 7300 (f)
Mc 2700 (f) 11 29 4.8
AnbaHuns - Al 2150 (f) 9 : 5,8 (2005)
BocHa n
XepuerosuHa
-BH 2600 (f) 10 6,2 (2006)
Cbpbus - Se 3700 (f) 15 5,7 (2006)

UsmoyHuk: EUROSTAT

*3abenexka: [JaHHume ca npoeHo3HU (HEOKOHYamesHu)

Kakto ce Bwxkga ot Tabn. 1, npe3s 2007 .
CTpaHUTE C Han-BMCOK HOMMHaneH BBI1 Ha
egHo rvue ca Mbpumsd, Kumbp n CnoseHus.
Te ca manko nog cpegHoTo paBHuwe B EC. B
cbwoto Bpeme PymbHus v Bbrrapus ce
HapexgaT Ha nocrnegHuTe OBe MecTa B
O6LHOCTTa, OOCTUramkm cboTBEeTHO 23% un
15% oT cpegHoTo 3a EC paBHuwe Ha BBI1
Ha YOBeK OT HaceneHueTo'. Tean Age CTpaHu

' leneBute HMBa, KOMTO CreABa [a MNOCTUTHE

Bwnrapus cnopeng HauuonanHata cTpaTernyecka
pedepeHTHa pamka o kpas Ha 2013 r. No oTHOLWEeHne
Ha BBI1 Ha 4yoBek cnpsiMo cpegHOTO paBHuLle 3a EC-
27 e 51,2%, npu cpegHoroguiieH pactex Ha BBl Ha
yoBek 5,73%. 3a pegyuumpaHe Ha coumarnHo-
MKOHOMUYecknTe pasnnuma ¢ EC-27 Pymbhus e

4

n3ocTaBarT Mo pasrnexgaHus nokasaren gopu
OT CTpaHuTEe, KOUTO Ca CbC CTaTyT Ha
npucbeauHsiBaHe — XbpBaTcka U Typuus.
OctaHanute 6ankaHckM CTpaHu umaTt KaTo
usano no-cnabo npeacrassHe — Copbus — ¢
paBHuwe manko nog 15%, MakemoHuns —
11%, BocHa n XepuerosuHa — 10% u ¢ Han-
HUCKO paBHuLWe e AnbaHnsa — 9%.
PaBHuileTo Ha HomuHanHua BBl obave
e crTaTtudeH nokasaten. Tom pOaea
npeacrtaea camo 3a MOMEHTHOTO

3anoxurna kato ueneHn opveHtup aa gocturaHe 10%
pacrex Ha BBP npe3 1015 r. bpuma 3anara Ha
cpegHoroguvlieH pacrex Ha peanHus BBIT 3,5%., a
Cnosenus ot 3,8% [0 4,2% kbm 2010 T.




CbCTOSHME, HO He W 3a CKopocTTa Ha
npomenute. OT rmegHa Tovka AMHamMuKaTa
Ha namveHeHve Ha BBI1 no-BaxHo e pa ce
yCTaHOBM cpepHata cTeneH Ha
KOHBEpPreHums, M3MepeHa 4pes pasnukarta
MeXxay pacTexa Ha [ajeHa cTpaHa WU
n3bpaH eTanoH 3a cpaBHeHue. Tbh kaTo
€CTECTBEHUAT cTpemex Ha bankaHckuTe
CTpaHu e 3a KoHBepreHTHocT ¢ EC, Han-
NOrMYHUAT eTaroH 3a cpaBHeHue e EC-27.
KonkoTo mo-BMCOK € pacTexbT Ha AajeHa
CTpaHa, TonkoBa Mo-6bp30 TH MOXe pAa
[OCTUrHe XXenaHoTo paBHuLe Ha BBIM.

Ha dwur. 1 e npegcraBeHa gnHamumkaTa
Ha peanHus pbcT Ha BBl Ha egHo nuue
npes nepuoga 1996-2007 r. B HacToALWMTE
cTpaHu uneHkn Ha EC. bBwnrapya wu
PymMmbHMA nogabpxaT BUCOK pacTex, KaTo
TEeHOEHLMATA Ha pacTeX € Beye yCToON4nBa.
Cnepn 2000 r. n gBeTe CTpaHU UMar pacTtex,
KOWTO HagMuHaBa To3n Ha EC-27 ¢ 6nums3o 5
nyHkta (4,67 nyHkta 3a bbnrapua un 4,96
nyHkta 3a PywmbHud). Mbpumsa, Kunbp wu
CnoBeHnsi nokaseaT No-yMepeHu TeEMMoBe,
aocta no-6nmsku oo cpegHoto B EC.
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®ur.1. PucT Ha peanHusa BBIM Ha egHo nuue npes neproga 1996 — 2007 r. B cTpaHuTe uneHku Ha EC.

He Taka cToAaT Hewata obave c
ocTaHanuTe BankaHcku ctpaHu. Ha cwur. 2
€ nokasaHa AvMHamukaTa Ha peanHus BBI
Ha egHo nuue B Te3n Abpxasu. Tyk npasu
BrnevyatneHve ronamaTta amnnuTyga Ha
cTpaHu kato Typums, MakegoHus u gopu
XbpBatcka. OcBeH ToBa cpefHaTta CTerneH
Ha KoHBepreHUMs (cpegHata pasnuka B
pactexa) ¢ EC-27 npe3 nepuoga 2001-
2007 r. e nog 2% 3a Typumns n XbpBaTcka u
camo 0,28% 3a MakegoHns. ToBa

O3Ha4vaBa, Ye npu paBHU OpYrM YCNoBus Ha
MakegoHusa we n e HeobxogMmo B MbTU
noeeye BpemMe 3a [pobnukaeBaHe [0
cpegHoto HMBO Ha EC, oTKONnkoTo Ha
apyrmte GankaHcku cTpanu. Manko no-
BMCOK MNokKasaTen 3a cpedHa cTeneH Ha
KOHBepreHumsi ce HabntopaBa npu
AnbGaHusa, HO TamM MbK MbpBOHAYanHaTa
0asa e M3KMIYUTENHO HUCKA Nopanun KOeTo
nporHosaTa 3a cOnmkaBaHe € CbLO
HebnaronpusiTHa.
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®ur. 2. PbeT Ha peanHua BBl Ha egHo nuue npes nepuoga 1996 — 2007 r. B 6ankaHcknTe CTpaHu

HeuneHkn Ha EC.

HesaBucumMo nokasaHuTe  pasnuuus
Mexay cTpaHute Ha bankaHute no
OTHOLWlEeHMe Ha pacTexa Ha BBl Ha 4voBek
OT HaceneHueTo, Npe3 NocneaHnTe roanHn
BCUYKN OankaHckn Obpkasu ca
nogabpXXanun OTHOCUTENHO BMCOK TEMM Ha
pactexa. [lMonuTuyeckata HeyCTOWYMBOCT,
KOSITO pa3bupa ce Bogn 1 0O MKOHOMUYECKa
BeYe ocTaBa B MWHAanoTo. Axo
TeHOeHUusTa ce 3anasu, ToBa MoOXe faa ce
npeBbpHEe BbB BaxeH aktop 3a
peoyuvMpaHe Ha pervoHanHaTa acumeTpus
MexXay CTpaHUTe U  WKOHOMUYECKO U
coumanHo cbnmxaBaHe KakTo Ha CTpaHuTe
ot bBankaHuTte, Taka n pgobnuxasaHe A0
cpegHusa 3a EC -27 pacTtex.

Ha dowur. 3. e npegcraBeHa
KOMOUHMpaHa rpaduka Ha HOMUHAIHMUS
BBl Ha egHo nuue npe3 2007 r. n Ha

Temna Ha pactex Ha BBIT 3a 2007/06 r.
YCnoBHO CTpaHuTe Morat aa ce 060cobsaT B
HsiKonko rpynu. [bpBarta rpyna e c Hau-
nobpu nokasatenn — [bpumsi, Kunbp wn
CnoBeHus. Te ca Han-6nmso g0 CpeaHoTo
paBHuwe B EC.

Bropata rpyna obxeawa bBwnrapus,
PyMbHUSA — HaW-HOBWUTE CTPaHU-YNIEHKM Ha
EC, kaKkTo 1 YacTt oT cTpaHuTe oT 3anagHute
Bankahm —  XwbpBaTtcka, BocHa u
XepuerosuHa, Cbpbus n AnbaHusa. Toea ca
CTpaHUTe, KOUTO Ca W3TErneHn Han-BASCHO
Ha rpadukaTa, T.e. Te Ca C Hal-BMCOK pacTex
cpepn ocTaHanure.

B Hai-nowa nosvumsi ca CTpaHuTe OT
Tpetata rpyna — Typuus u MakeooHus.
[MbpBaTa uM3ocTaBa MO CBOSI TeMmn Ha
pacTexa, a BTopaTta — Mo pasHuLLe Ha BBI1.
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our. 4. NaputeteH BBI1 Ha egHO nyue 1 cpegHorog
BankaHuTe.

Tyk rpynMpaHeTo He € Taka $CHO
o4yepTaHo, KakTo Ha ropHata rpaduka. Bee
nak bwnrapya wn PywmbHus ocTtasaT
AoctatbyHo 6nM30 egHa o Apyra, makap
ceBepHaTa HU CbCefka Aa HU usnpesapsa
BCe no-ocesaemo. OcBeH TOBa mMopaau
nuMnca Ha JocTaTbyHO  AaHHM  oTnagat

nweH Temn Ha pactex Ha BBI1 Ha egHo nnue Ha

apyrute ctpaHu ot 3anagHuTte bankaHu —
Cbpbus, bocHa n XepuerosvHa, AnbaHus.
Ot ropHaTa rpaduka ce ycTaHOBSBa, 4e
CbLLEeCTByBa Cepuo3eH aucbanaHc mexay
HOMUHaNHWs 1M naputeTHus  BpyTeH
BbTpelleH NpoAyKT Ha  4oBeK  OT
HaceneHueTo. MpuunHMTE 3a TOBa Ce KpUAT



B OTHOCUTESTHO pasnuyHUTE paBHULIA Ha
ueHuTe B CcTpaHuTe Ha bankaHute.
MaputetHnatr  BBIT  Ha  4YoBek  oOT
HaceneHneTo € MO-BUCOK OT HOMWHaNHUSA
obem. CTpaHuTe [OCTMUrHamM Hawn-BUCOKO
paBHuwe ca Mpuuns — 98%, Kunbp — 93%
n CnoeeHusi — 89% OT cpedHOTO paBHULLE
3a EC-27. Cnepn 1ax e XbpBatcka ¢ 56%.
Mpwn ocTaHanute ABe cTpaHu-YneHkn Ha EC
— PymbHMa wn bBbnrapuda, ¢ pasBHMLWA
cboTBeTHO 41% 1 38% oT cpegHoTo 3a EC-
27, kaTo abcontoTHaTa pasnuka mMexagy Tax
cTaBa Bce no-rofisma. Tasu pasnuka ce
ObIDKU Ha MO-BMCOKMS TEMM Ha HapacTBaHe
Ha peanHns BBIT B PymbHuA npes
nocrnegHuTe roaMHM oOT HabnogaBaHuA
nepvoa. CTpaHaTa C HaW-HUCKO paBHULLE
no To3u nokasaten e MakenoHust — 29%. 3a
ocTaHanuTe cTpaHu oT bankaHute nuncea
MHpopMaums No pasrnexaaHns nokasarern.

CvoTHoweHneTo naputeteH bBBIM Ha
yoBek/HommHaneH BBI1T Ha 4oBek oOT
HaceneHMeTo € WHOuKaTop B ronsma
CTeneH 3a TOBa, KOMKO MO-HUCKM ca
paBHMLWATa Ha LEHUTE B CTpaHUTE Ha
BankaHute cnpsamo Tesn B EC-27. [llpwu
CpaBHSAABAHETO Ha rOpHWUTE MokKa3aTenu 3a
2007 r. ce ycraHoBsABa, 4e Ham-
CblLLIECTBEHO e OTKMOHEHNETO B
MakenoHus, Bbnrapua n PymbHus. B Tesun
CTPaHWU OTKINOHEHMNETO € CLOTBETHO 2,7, 2,5
n 1,8 MbTK, KOETO rOBOPU 32 MbTU NO-HUCKN
paBHMWA HaA LEHUTe B Te3an CTpaHu.
JlornyHo e Mbpumst n Kunwp ga 6vaat Han-
NABbTHO A0 CPEOHOTO paBHULLIE Ha LIEHUTE B
EC-27. Te umaT He3Ha4YMTENHO OTKIOHEHnEe
- 1,19 n 1,16. BepHara cneg Tax ce
Hapexpaa CnoseHus - C 1,33.
OTknoHeHneTo B XbpBaTcka M Typuusa e
eaHakBeo - 1,62.

Tyk 3a UuUenuTe Ha CpPaBHEHUTENHUSA
aHanna3 ce u13nomn3Ba W WHAEKCbT Ha
YOBELUKO pas3BuUTME, CcbabpXkaw, ce B
[oknaga 3a passutne Ha vyoseka 3a 2006 r.
Ha [lporpamata Ha OOH. T[lo TO3MK
nokasaten bwvnrapus e Ha 54-To MACTO OT
177 ctpaHn cbc cTtonHocT Ha NPY ot 0,816
n nanpeeapsa PymbHusA, kKoaTo € Ha 60-To
msacTo. [pe3 nocnegHWTe roavHUM cTaHaTta
HW Ce u3KkadBa C MO eOHO MSACTO B
KnacaumaitTa no TO3M WHOEKC W Mo

OTHOLWEeHWEe Ha paHra npe3 2002 r. (62-po
MSCTO) TA HanpedBa 3HaAYMTENHO M € B
rpynata Ha Obp)XaBWUTe C BUCOKa CTEMeH Ha
yoselko passutue. N npes 2007 roguwHa
Tasn TeHOeHUUsa Ha npeaBwKBaHe Hanpes
npogb/kaBa U cTaHaTa HM e C paHr 53,
Aokato PyMbHUS ocTaBa Ha OOCTUrHAToOTO
npe3 npegxogHarta roguMHa HuBo. [MbpeuTe
MecTa B krnacayudata 3a 2006 r. 3aemat
Hopserus, Wcnangus, ABcTpanus,
Wpnangna wn LBeunsa. 3abenexumo e
MSCTOTO M Ha HAKOW OT HOBUTE CTpaHU—
uneHkn Ha EBponenckusa coto3 — CrioBeHus
- 27-m0 msacto, Kunsp — 29-to, Yexua — 30-
TO, YHrapus - 35-t0. Wo ce otHaca po
CTpaHu, cbcegHu Ha bbnrapus, Kouto He
ca uneHkm Ha EC, Typums e Haw-
oTpanevyeHata ot bwnrapus no nHgekc Ha
YOBELIKO pasBuTMe C paHr 92 MsAcTo, a
MakegoHust — ¢ paHr 66 mscto. 3a Cbpbus
ninceat daHHM No  TO3W  MokKasaTten.
HesaBuncrmo oT HenbMHOTaTa Ha
WHpopMauumsTa, onpeneneHo Moxe ga ce
Kaxe, 4Ye MO nMokasaTend WHOEKC Ha
YOBELLKO pasBuTUE CTpaHuTe oT bankaHute
MHoro ©aBHO ce npubnuxasaT efHa [0
apyra. [lNopagn TOBa npe3 nporpamHus
nepyog Ha EC po 2013 r. Hama pa
HacTbMNAT  CbLIECTBEHW W3MEHEHMS B
pasnukata Mexay paHroBeTe Ha CTpaHuTe
oT bankaHuTe u Te3n Ha cTapuTe CTpaHu
uneHkm Ha EC. WsnonsBaHeTo Ha
nokasatens VIHOeKC 3a YOBELUKO pa3BuTUE
3a CpaBHfIBaHe Ha TeHOeHUuMMTe Ha
cbnmwkaBaHe Ha cTpaHuTe oT bankaHuTte
crnopeq Hac € YMecTHO, TbiW KaTo eguH oT
HEroBMTE  KOMMOHEHTU —  >KU3HEHMAT
cTaHOapT cbabpxa B cebe cu dakTtopa
OpyTeH BbTpelleH NpOAyKT Ha YOBEK OT
HaceneHneTo, KopurmpaH ¢ UHdnauuara —
T. €. peanHusi 4OXOA.

Tbn kaTo HMBOTO Ha BBI1 Ha uoBek oT
HaceneHneTo 3aBUCKM B rofsmMa cTeneH oT
paBHMLLETO Ha 3aeTtocT, 6espaboTvua u
nHdnaums, Ha dur. 3 e nokasaHa Bpb3kaTta
Mexgy uwHdnauus u  Bespabotmua Ha
bankaHute 3a nepuoga 1999 — 2006 r.
MotBbpKOaBa ce kpuBaTa Ha Pununc 3a



B3anmoBpb3kaTa UHGnauma-6espabotuua. B
cTpaHn kato MakegoHusi, bBocHa un
XepuerouHa, Anbanus, Mpumsa n Bbnrapus
n cpegHo 3a EC-27 Ha BuicokuTe paBHULLA Ha
Be3paboTmua CbOTBETCTBAT HUCKM paBHMLLA
Ha WHNaumsa. Haii-acHo m3paseHa e Tasmn
B3aMMoBpb3ka B bBocHa u XepuerosuHa,
MakenoHus " AnbaHus, KbOETO
OOCTUrHaToTO  CPedHO  paBHUWE  Ha
Oe3paboTMua B KpaTkocpodeH nnaH 1999-
2006 r. e cvoTBETHO 23,69, 21,59 1 5,14 nbTH
Mo BMWCOKO OT CpegHOTO paBHUWLE Ha
nHdbnaumsa. Ctpann kato CrioBeHust n Knunsp
ca nogdbpXanM HWUCKO  paBHULLIE Ha
BGespaboTMua M HUCKM  paBHULWLA  Ha
nHdbnaums. Mpwn Tesmn CcTpaHu
cpegHoroguwHata 6espaboTuua e no-sncoka
OT cpefHorogvwHaTta MHdnauusi CbOTBETHO
1,39 u 1,83 nbmu. 3a bvnrapusa ToBa
CbOTHOLLEHME € 2,82 U e MO-HUCKO OT
cpegHoto Ha EC-27, kbpoeto 71O wuma
3HavyeHne 3,58. bnuska go TasuM cpegHa
cTorHocT Ha EC-27 e Mbpums ¢ koedumumneHT
3,52. NmMeHHO B pes3ynTaT Ha HUCKOTO
paBHUWwe Ha uHpnauma Kvnbp u Mbpums,
kKakto Beye bGewe oTbenssaHo, ca
NOCTUTHaNM HaW-BUCOKO NPUBNKEHWE Ha
naputetHus cpedeH BBl Ha 4osek oOT

HaceneHneto A0  HomuHanHusa  BBI.
OcraHanuTte ctpaHu ot bankannte — Cbpbus
n YepHa ropa, Typumsa n PyMbHUS, KOUTO ca
C BWCOK MNpOUEHT Ha wWHdNauusa npes
uscnegBaHua  nepvog, ca  nogabpXanv
CPaBHUTEITHO BMCOKO CpeaHorognLLIHO
paBHMWE Ha 6Gespabotvua. Hanpumep
Cbpbus n YepHa ropa nma 3 nbTy No-BUCOKA
nHdNauys, OTKOMNKOTO € CPeaHOTO paBHULLE
Ha Ge3paboTtuua. ToBa e CBMOETENCTBO, 4e
npoBexgaHaTa WKOHOMMYECKa MONUTUKa Mo
yrpaBrieHve Ha TbPCEHETO € Npean3BMKBana
pactex Ha uHdnaumsata, 6e3 ga ce noctura
YyBCTBUTESHO CbKpallaBaHe Ha
Bespabotuuata. o aApyr HauvMH CToM
pasrnexagaHarta B3auMoBpb3ka B PyMbHUA 1
Typumsa. CpegHoroguilHata WHgNauusa B
Te3n OBe CTpaHuM € cboTBeTHo 1,46 n 1,3
MbTM  MO-BUCOKA OT  CPedHOroAuLIHOTO
paBHUWEe Ha 6e3paboTmua. [MocturHaToTo
HamarnsiBaHe Ha Ge3paboTuuaTta e goBeno B
Tesan [OdBe CTpaHM OO0 npubnwkaBaHe
cpegHuTe CTOMHOCTM 32 HOMWHamHUa WU
naputetHusa BBl Ha 4YoBek OT HaceneHneTo
kbMm 2006 r. Tyk naputetHua cpeaeH BBIT Ha
yoBek € cboTBeTHO 1,95 u 1,57 nbTn no-
BMCOK OT HOMUHAIHWS.

Tabnuua 2. CpeaHoroguiiHa nHdnaumsa n 6espabotmua Ha bankanute 1999 — 2006 r.

Bespabotnya | Cnpamo EC-27 | Wndpnauws Cnpsamo EC-27
EU-27 8,6 1 2.4 1
Bg 14,1 1,64 5.0 2.08
Gr 10,2 1,19 2,9 1,21
Cyprus 4.4 0,51 2.4 1
Ro 7.4 0,86 10,8 4,5
S| 6,4 0,74 46 1,92
Tr 9,4 1,09 12,2 5,08
Mk 36,7 4,27 1,7 0,71

N3moyHuk: EUROSTAT
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®ur. 5. MHdnaumsa n 6espabotnua Ha bankanuTte 1999 — 2006 r.

MoBMWaBaHETO Ha paBHULLETO Ha
3aetoct B cTpaHute EC-27 3a nepuoga
1999-2006 r. no gaHHn Ha EUROSTAT e
CPaBHUTENHO CTabuIHO, KaTo ce U3K4aT
2002, 2003 wn 2004 r. [lMpes 2002 r.
pactexbT € HeratmBeH - -0,3% wu
nocteneHHo npe3 2006 r. ce poctura
paBHuweTo ot 2000 r. Mbpums e cpen
CTpaHuTe Ha bankaHute, B KOUTO HAMa
SICHO M3paseHa TeHOeHUUsa Ha pasBuUTUE Ha
3aeTocCTTa. KonebaHuarta no TO31
rnokasartesn ca CbLUeCTBEHU, HE3ABNCKMO Ye
npe3 2006 r. TyK paBHULLETO Ha 3aeToCT e
6nmnsko go cpegHoTto 3a EC-25. lMpaear
BrevaTnieHne 3HauuTenHuTe kornebaHus B
paBHULLETO Ha 3aeTocT B PymbHuA. Camo
npe3 2000, 2004 v 2006 r. Tyk e oTOEensa3aH
NONoOXWUTENEH pacTeXx B 3aeTocTTa KaTo
npes nocrnegHata roguHa Ton € 2,8% u
Han-BUCOKNAT cpen CTpaHuTe oT
BankaHute. B Bbnrapus 1031 nokasaTen
Bb3nu3a Ha 2,4%. Bwvnrapua e egHa ot
cTpanute, B kouto cneqg 2001 roguHa ce
ctabunuavpa pactexa Ha 3aeTocTTa Ha
paboTHaTa cuna’, gokato B Typuusi npes
ChbLUMSA nepvog ce Habntogasa
HecTabunHocT B N3MEHEHNETO Ha

! Llenesute HuBa, kouto bbnrapus TpabBa aa

pocturHe go 2013 r. cnopeg HCPP no oTHoweHue Ha
3aeToCTTa Ha aKTMBHOTO HacerieHne Ha Bb3pacT oT 15
oo 64 rognHun ca 64%, Ha OGespaboTtuuaTta 3a
HaceneHue Ha 15 n noseye roanHn — 7%.
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paBHULLETO Ha 3aeTocT. CblMAT M3BOA
MOXe a ce Hanpasu 1 3a XbpBaTcka.

Cpen chbliecTBeHUTE hakTOpu, KOUTO
BNUAAT Bbpxy pasmepa Ha BBI1 Ha 4oBek
OT HacerneHneTo € NPON3BOANTENHOCTTa Ha
3aeTtarta paboTHa cuna. To3u nokasarten no
paHHn Ha EUROSTAT ce Habniogasa
CrpsAMO OOCTUTHATOTO CPEAHO paBHMLLE B
ctpaHute ot EC-25. 3a nepuoga 1999-
2007 r. npou3BOAMTENHOCTTa Ha Tpyda B
EC-27, namepeHa 4ypes BBIT no naputetHa
nokynartenHa crnocobGHOCT Ha 3aeTo nuue,
MaKap U He3Ha4uTernHO, HO HEMpPeKbCHaTO
HapacTBa, 3a fa pgocturHe npe3 2007 r.
95,1% npu 93,6% npe3 1999 r. ot
cpegHoto 3a EC-25. AwHanormyHa e
cuTyaumata B bwvrrapuda. Tyk ot 28,9%
npe3 1999 r. 1a goctura noutn 40% npe3s
2007 r. C 3,1 npouUeHTHN NyHKTa TS e no-
Bucoka B PymbHua npes 2007 r. B Typuus
Nno MPOrHO3HW AaHHWU NPOWU3BOLAMTENHOCTTA
Ha Tpyda B Kpas Ha pasrnexgaHus nepuog
npeactaensea 45,2% ot cpegHoTo 3a EC-
25, pokato B XbpBatcka Ta e 58,9%. Han-
BMCOKO paBHWLLE MO TO3W MokasaTen ca
nocturHann bpums — 103% (NPOrHO3HU
aaHHun) n Kunbp — 97,8%. 3a octaHanute
cTpaHu oT BamkanuTe nunceBat AaHHWM no
TO3M MnokasaTesi, nopagn KoOeTo Te He ca
00EeKT Ha CpaBHUTENHUSA aHanM3.
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®ur. 6. NpounsBoanTeNHOCT Ha 3aeTaTta paboTHa cuna, namepeHa ypes BBl (MMNMC) Ha 3aeTo nuue, B

OoTHocuTeneH asin cnpsimo EC 25.

MmaBHMAT pakTop 3a pacTtex ca
umHBecTUUMMTE. ToBa € W  OCHOBHMAT
npobnem Ha nNOBEYETO CTpPaHM Ha

BankaHute - HeOoOCTaTbYHUST pasmep Ha
mHBectuummnte B BBI1. Tasn TenHaeHuus e
BanMgHa ocobeHo 3a kpas Ha 90-Te
roovHu, korato ce HabnwogaBa cunHa
nedopmaunsi B nonsa Ha notpebneHveTo
3a cMeTKa Ha MHBeCTUUMMTE. AKO NpuemMem

3a eTanoH cpegHoto pasHuwe B EC, 10 B
Kpasi Ha 90-Te OT BCUYKM OarnkaHCKu CTpaHu
egmHcTBeHo CroBeHuMs ce xapakTepuanpa ¢
aan Ha notpebneHueTto nog ToBa B EC.
BbB BCWMYKM oOCTaHanu, BKNOYMTENHO B
Mpunst HUBOTO Ha NoOTpebreHneTo Bapupa
oT 82% B Typuus, 8o 90% B PymbHUSA, npu
cpeHo pasHulle B EC — 78%.

Typuus
MakenoHus
XbpBaTtcka
CroeHus
PyMbHUSA
Kunsp
Mbpums
Bbnrapus

EC-27

0,0 5,0 10,0

15,0 20,0 25,0 30,0

dur. 7. OcpeaHeH pa3Mep Ha nokasaTtens 6pyTo kanuTanoobpasyBaHe B HAKOM OT GankaHCcKuTe

cTpaHu 3a nepuoga 1997 — 2007 r., % ot BBl
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dur. 8. lnHamuka Ha nokasaTtensa Bpyto kanutanoobpasyBaHe B CTpaHWTe YneHkn Ha bankaHute npes

nepuoga 1997 — 2007 r., % ot BBl

EoBa B HavanoTto Ha ToBa cToneTtue
CbOTHOLLEHUsATa ce npeobpbwaTt. Taka
Hanpumep bbnrapus, kosaTo 3anoyBa oOT
HUBO Ha nokasartens BpyTto
KanutanoobpasyBaHe - 9,9% npe3 1997 r.
poctura go 36,8% npes3 2007 r., kaTo no
TO3W Ha4MH OocTUra HMBO OT Hapg 22% 3a
nocriegHute 11 rogMHn — € 2 nNyHKTa
noseye OTKONMKOTO B EBponenckus cbios.
OrpomMHoTO npeHebperesaHe Ha
MHBECTMUMNNTE nMbpBUTE FOOUHW  OT
npexona obaue 3aTpyaHu
Bb3CTAHOBSIBAHETO KakTO B MyOnuyHus,
Taka 1 B YacTHUSA cektop. ETo 3auo HMBOTO
Ha WHBECTULUUUTE CUM OCTaBa BaXHO
npeaunsBMkaTencTteo M 3a bwnrapusa, n 3a
OCTaHanuTe CTpaHu OT pervoHa.

B

OuakBaHusATa, KOMTO ce chopmmpaTt Ha
fasa Ha npoBegeHOTO OT aBToOpUTE
uscnegBaHe, ca 4e npe3 CregBaloTo
necetuneTtue pasnuuusita B
MKOHOMMYEeckaTa W coumanHata obnact
mexgy bankaHckute cTpaHu we ce
3agbnboyaBat ouwe nosedye. OT egHa
CTpaHa ToBa LUe Ce ObJDKU Ha pas3gensiHeTo
Ha CTpaHW YNEeHKA W TakuBa, KOWUTO He

12

yneHyeaT B EC. NocnegHoTo wWe ce okaxe
OT KJIOYOBO 3HAYeHWE 3a NpoTMYaLLUTE Ha
BbankaHute npouecu Ha acCUMETPUYHO
pasBuTME [MaBHO nopagn ambuumosHaTa
nonuMTUKa Ha Koxeawusi, KoaTo ce Boam B EC.
B YeTtBbpTHa Ooknag 3a MKOHOMWUYECKO U
couunanHo conmkaBaHe, ce BM3UparT Takuea
Lenu kaTo: HamanseaHe Ha acuMeTpuuTe B
BBl Ha egHo nuvue, B paBHMWETO Ha
3a€eTOoCT, NPOAYKTUBHOCTTA, HAMansiBaHe Ha
bespaboTuuata, ocobeHo cpen KeHuTe,
Cb3[aBaHe Ha KOHKYpEeHTHa WKOHOMMUKA,
GasvpaHa Ha  3HAHMETO, KakTo MU
HamansiBaHe Ha TeputopuanHara
KOHUeHTpaumss Ha BBIMT Ha EC 27 B
TPaAMLIMOHHOTO ChbpLie Ha Espona.’
PaspaboteHnte n npuetn HaumoHamnHu
cTpaTtermyeckn pedgepeHTHU paMKum Ha
cTpaHuTe-uneHkn Ha EC-27 ot bankaHute B
CbOTBETCTBME C Yn. 27 n 28 ot PernameHTa
Ha CbBeTta Ha EC, B KonTO ca cbobpaseHu
obwmte pasnopenbu 3a EBponeinckus
¢oHA, pernoHanHo passutune, EBponenckns
coumaneH doHa n KoxesnoHHus doHg Lie
CbOencTBaT 3a peanuanpaHe UenuTe Ha

' Fourth Report on Economic and Social Cohesion,
European Commission
http://ec.europa.eu/regional_policy/sources/docoffic/offi
cial/reports/cohesion4/index_en.htm




EC 3a wuKoHOmMMYeckoO W  couuanHo
cbnmkaBaHe. Te3an pamMkm ca JOKYMEHTU, B
KONTO ce oTpassBa ponsata Ha
CTPYKTYpHMTE oHOOBE Mpe3 nepuoga
2007-2013 r. B nogkpena Ha rnobanHata
cTpatermsi 3a pasBUTUE Ha CbOTBETHUTE
cTpaHu. Besika HaumoHanHaTa ctpaTerus e
cbobpaseHa cbc CTpaTerMyecknte Hacoku
Ha O6wHoctta Ha EC u ponpuHaca 3a
NOCTUraHeTO Ha TexHuTe uenun. MaTpuyHo
npuopuTeTUTE Ha cTaHu OoT bankaHuTe ca
npegcraeeHu B Tabn.3.

CpaBHUTENHUAT aHanu3 Ha
TeMaTuyHuTe npuopuTeTU Ha
HaUMOHanHuTe ctpaTermyeckn peepeHTHU
paMkM Ha OankaHCKUTe CTpPaHW-YIeHKM Ha
EC nokasBa, 4e KIOYOBUTE 3adaun Ha
cTpaHuTe ca jocta onunskn no
cbabpxaHue. Ml neTte abpxaBu 3anarat Ha
pa3BuTMe Ha 6a3oBaTa MH(pacTpPyKTypa,
kato B [bpuma u CrnoBeHns T8 ce
pasrnexga kaTo CpeAcTBO 3a MoBuLlaBaHe
Ha aTpakTUBHOCTTA W 3a OcurypsiBaHe Ha
pacTtex. Bcuykn cTpaHu akueHTupaTt Ha
YOBELWKUSA KanuTan KaTto Hal-BaxeH 3a
pasBUTMETO Ha  WKOHOMWKATa,  KaTo
crneumanHo MSCTO ce OTAEeNns Ha uenuTe,
cBbp3aHu ¢ JlncaboHckata ctpaTerus. lMpu
Hsakon cTpaHun (Mbpums, Kunbp, CnoeeHus)
OCBEH 3aeToCcTTa, KaTo eneMeHT Ha To3u
npuopuTeT Cce pasrnexga W couManHoTo

pasButne. [letre GankaHckM CTpaHu-
YreHKM ce HacoyBaT KbM MoJKpena Ha
npeanpMeMavyecTBoTO n 6usHec

cpeparta, kato B CnoBeHunss NnpuopuTeT ca
WHOBaLMWUTE U TEXHOINOMMYHOTO Pa3BUTHE, a
B bvnrapus — n gobpoTto ynpaeneHue Ha
pasBuMTMETO Ha NpeanpMeMadyecTBOTO U
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ObusHec-cpepaTa. [lBe OT cTpaHuTe umart
cneumanHo W3HeCeHu npuopuTeTn  3a
aAMUTUCTPaTUBHUA KanauuTteT — [bpuns
n PyMbHUS. BanaHcupaHoTO
TepuTopuManHo pasBuTMe € obw 3a
BCMYKM CTpaHu npuoputeT. Hain-gobpe e
pa3sBut TOM B [bpums, KbaoeTo ce
AedvHupaT Tpu TeputopmanHun npuoputeTa
- YCTOMYMBO TPaACKO pasBuTUE; pasBuTue
Ha N3BbHrpagckmTe TepuTopun "
TPAHCIPAHNYHO,  TPaHCHaUMOHANHO U
WHTEepPPErmoHanHo KoonepupaHe.
HesaBMcMMO OT HSKOM CneumdpduyHmn
MOMEHTM B AedUHUPAHETO Ha OCHOBHUTE
TemaTU4HM npuoputeTn, HaumoHanHute
cTpaTtermyeckn pedepeHTHn paMkum Ha
bankaHckuTe cTpaHu uneHkn Ha EC,
06pa3Ho kasaHo, ca 06bpHATK C Nuue KbM
npobnemMmTe Ha BCsKa OT Te3W CTPaHW.

PeanwsmpaHeTo Ha BU3NpaHuTe
cTpaTterm4eckm npuopmutetm B rongama
cTeneH obaue e 3aBucun oT
aAMUHUCTPATUBHUA KanauuteT Ha

cTpaHuTe. Mbpumnsa KaTto Ham-cTapa cTpaHa
uyneHka Ha EC He3aBuCUMO OT HaTpynaHus
aAMUHUCTPaTMBEH KanauuTteT U PymbHUA —
KaTo egHa  OT  OBeTe HaW-KbCHO
NPUCbEANHUNN CE CTPaHN — NU3BEXAAaT KaTo
cTpaTermyecku MpuopuTET U3rpaxaaHeTo
Ha aAMUHNCTPATMBEH KanauuTer.
CtpaHute, kouTo BCce owe ca u3sbH EC,
0e3CbMHEHO Llie 13ocTaBaT Mo OTHOLLEHUE
narpaxxgaHeTo Ha aAMWHNCTPaTMBEH
KanauuTeT W ToBa lWe [[oBede B
onpefeneHa CcTeneH [0 pasTBapsiHe Ha
HoXMUaTa Ha MKOHOMUYECKNTE 7]
coumanHuTe pasnuums Ha bankaHute.



Tabnuua 3. Matpuua Ha TeMaTUYHUTE NPUOPUTETU HA CTPaHUTE OT bankaHuTe, YNeHKn Ha

EC
Bbnrapus Mopums Kuntp PymbHUA CnoBeHus
BasoBa MopobpsiBaHe Ha ATpaKTMBHOCT Ha Mbpums n OkorHa cpega, PasBuTue Ha GasoBata OcurypsiBaHe Ha
UHpacTpykTypa 6asvicHaTa Ha pervioHa kaTo MsICTo 3a TpaHcrnopT, VHbpacTpyKTypa u YCIOBUS 3a pacTex
MHbpacTpyKkTypa MHBECTULM, paboTa eHepruiiHa focTuraHe Ha Ypes nogkpena Ha
XUBOT nHdpacTpykTypa €BpOnevickv CTaHaapTu ycTonymea
MOBUMHOCT,
nonobGpsiBaHe
Ka4ecTBOTO Ha
OKorHaTa cpefa v
ocurypsisaHe Ha
noaxopsia
MHcbpacTpyKTypa
YogeLLku kanuTan MoBuLwaBaHe 3aeTocT 1 coumanHa YoselLuku Passutue v no- MopobpsiBaHe Ha
Ka4ecTBOTO Ha Koxesus pecypey, ehEKTUBHO U3MOr3BaHe bBKABOCTTa Ha
YoBeLLKust 3aeToCT U Ha PYMBHCKVISi YOBELLIKU TPY£OBUS Nasap v
KanuTan ¢ akLeHT coupanHa KanuTan rapaHTVpaHe Ha
BbpXy 3aeTocTTa Koxeawis CUIypHOCT Ha
3aeTocTTa B YaCTHOCT
upes cbagaBaHe Ha

paboTHM MecTa n
CcoLanHo BKMtoYBaHe

Mpennpue- HacbpyaBaHe Ha MHBECTULMM B Npo- 3acuneaHe Ha HapacTeaHe Ha Moakpena Ha
MayecTBo, BU3HEC | MpednprieMavecT- | OyKTOBUS/MPOU3BOACTBEHMUS npoaykToBaTta KOHKYPEHTOCMOCOGHOCTTa | MpeanpremMavecTBoTo,
cpemda BOTO, CEeKTOp Ha MKOHOMMKaTa 6a3a Ha Ha pymMbHcKaTa MHOBaLWMTE 1
GnaronpusiT-Ha VKOHOMMKaTa U MKOHOMMKA TEXHOINOMMYHOTO
6u3Hec-cpena u nopakpena Ha passuTne
[[o6po ynpaene- npeanpusTUsTa
Hue
AnMyHVCTpaTUBEH WHCTUTYLMOHanHa okonHa Cb3aaBaHe Ha
KanauuTeT cpena edeKkTBeH
aAMUHUCTPaTVBEH
KanauureT
BanaHcypaHo MopabpxaHe Ha 3 TepuTopuanHu PasBuTie Ha Moakpena Ha Moakpena Ha
TepuTopuanHo 6anaHcupaHo NpYopUTETA: YCTONYMBO YCTOM4MBY 6anaHcupaHo BanaHcvpaHo
passuTue TepuTopuanHo rpafcko pas3suTue; o6LHOCTH TepuUTopuarHo passutue TepuTopuanHo
passutne pa3BuThe Ha passuTVe
M3BBHIPaLCKUTE TEPUTOPUN
1 TpaHCTpaH4Ho,
TpaHCHaLMOHarHO U
VHTEPPEroHanHo
KoonepupaHe
O6LecTBo Ha OOBLUECTBO Ha 3HAHUETO U O6LuecTBo Ha MopobpsiBaHe
3HaHWETO U VHOBaLmUTE 3HaHWEeTOo U Ka4ecTBOTO Ha
MHOBaLWN noakpena Ha obpasoBaTtenHarta
13crneaBaHeTo CUCTEMA, TPEHVHT U
pasBuTMETO U [OeNHOCTY No
VHOBaLMMTE uacriefBaHe u
passuTne
1
Hewo noeeue. CobuectByBat EBpona (obmactta wmexgy JloHOooH w
AOKa3aTercTBa, ye NKOHOMWUYECKUAT MI/IJ'IaHO) pgonpuHaca 3a CbuWeCTBeHO MNo-

npocneputeT Ha EC e Bce no-manko

reorpadcku

TpaAMUMOHHOTO MKOHOMUYECKO Cbple Ha

KOHLEHTpYpaH.
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Manbk asn ot obwwusa BBl Ha obegnHeHa
EBpona npe3 2004 otkonkoto npe3 1995 r.,

' LieHTpanHaTa oc Ha MKOHOMUYECKM pacTex B EBpona

€ Wu3BeCctTHa ouwe nog HaMMeHOBaHMETO

6aHan”.

LCUHNAT




KaTO B CbLUOTO BpEME YMCMEHOCTTa Ha
HaceneHneTo ocTaBa crabunHa.
TeHaeHUMATa ce ObIMKM Ha Bb3HUKBAHETO
Ha OpyrM ocuM Ha MKOHOMWUYECKMS pacTex —
Magpua-bapcenona-lNposaHc-CeBepHa

VpnaHgus (M3BECTEH KaTo CITbHYEBMS NOSIC
unn 3nathHust GaHaH) u  Jliob6ek-PoLok-
Bynanewa (monynsipeH KaTo
KpacTaBuuaTa), kakto u [paHck-lNo3HaH-
Bpounas-lpara-bbpHo-bpaTtncnasa-BueHa
n bypanewa. CnegoBaTtenHo Moxe ga ce
ovyakBa, 4Ye Ha bankaHuTe cCblWoO LWe
Bb3HMKHAT HOBM LIEHTPOBE Ha pacTex
rMaBHO OKOMO CTOMMUUTE Ha CTpaHuTe
UneHKn AtnHa, Codwma, bBykypely,
JTlobngaHa, KoMTOo LWe KoHuUeHTpupaT B cebe
CW KaKTO NPOWM3BOACTBOTO, Taka 1 ycnyrute
B ronemMu npunexawu Ha Te3u rpagose

Teputopun. 3a ToBa LWle cnocobcTea
peanusauuaTa Ha TeputopuanHara
nporpama Ha EC, B koATO e
3anucaHo:”l pagoBeTe-pernoHmn n

rpagoBeTe OT pasnuyeH Mawab moraTt Hal-
nobpe pga obeguHAT ycunusata cu B
CbTPyAHMYECTBO C npeanpuatTndaTa U CbC
coumanHuTe M NONMTUYECKM Y4acTHULM Ha
€BpOnencko HMBO. AKO ycnesT ga u3rpagsT

Mo  HOBaTOPCKM  HayMH  Mpexu  3a
CbTPYAHNYECTBO B NONMULEHTPUYHA
EBpona, Te e cb3gagaT ycroBus 3a

N3rnon3BaHe Ha CBETOBHATa KOHKypeHLMs
3a cobCTBEHOTO CU1 passvlwle."1

He ©6e3 3HayenHne e ronemuaT
noTeHUMan Ha TpaHCcrpaHu4Hus obem Ha
BankaHnte Ha CTOKM W ycnyrn, Ha
OBEeXeHWe Ha Xxopa W KanuTanu, KOMTO
obaye OTHOBO WeEe Obae NO-UHTEH3MBEH
MexXay CTpaHuTe-yrneHk4, W pfaned no-
orpaHuydeH c Teputopunte ussbH EC. lMpes
cnegsawimMTe roguHM B pes3ynTaTr  Ha
pa3BUTUETO Ha TPaHCTPaHU4YHOTO
CbTPYOHMYECTBO MOXE Oa Ce O4akBaT Mno-
roriemMy NOTOLM Ha Xopa, CTOKW, KanuTanu u

! TeputopuanHa nporpama Ha EBponevickusi cbios.
KbM no-KoHKypeHTocnocobHa u yctonuma EBpona c

pasnuyHn  pernoHn. lpueta no nosBoa  Ha
HedopmanHata cpewa Ha  MUHUCTPTMTE  Ha
rpagoyCcTPONCTBEHOTO pasBUTME W TepuUTOpUanHo

cbnmxkaeaHe Ha 24 n 25 man 2007 B Tp. Jlannuur un
cbrnacyBaHata Jlamnuurcka xapta 3a YCTONYMBM
€eBpOMnencKkn rpajoBe.
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yenyrm  mexgy [bpumsi, bbnrapys u
PymbHua. OcHoBaHuMe 3a ToBa [JaBa
0BCTOATENCTBOTO, Ye MeXay Te3u CTpaHu
CblLecTByBa CVHXPOHM3UpaHe Ha
OBWKEHNETO Ha Xopa, €eOuHCTBO Ha
MUTHUYECKaTa, faHbYHaTa U Op. NOSIUTUKN,
KaKkTo M HanuMuMe Ha rpaHTOBM CXemMu 3a
TPaHCTPaHUYHO CbLTPYOHWYECTBO MO eadHa
OT uUenuTe Ha CTPYKTypHUTE doHOOBE —
EBponewncko TeputTopmasnHo
CbTPYOHUYECTBO.

*kk

OcTaHanute cTpaHM Ha bBankaHute,
KOUTO He ca uneHkn Ha EC, ako ycneaTt ga
duHanuampat nperosopute 3a
npucbeauHsaieaHe kbM EC, Lie nmat Beuyku
lUaHCOBE [Oa HaBakcaT W30CTaBaHETO B
pa3eutneTo cu. OT CbLUECTBEHO 3HaYeHue
e 06CToATEncTBOTO, Ye Te Buxa TpbrHanm
OT 3HAYMTENHO MO-BMCOKA CTapToBa TOYKa

Ha NKOHOMWYECKOTO cu passutue
(Hanpumep  XbpBaTcka un  Typuus),
oTkonkoto bbnrapua n PymbHusa. B Han-
HebnaronpuaTHa nosuuus ocTtaBaT
cTpaHute oT 3anagHute bankaHu, KbOeTo
HUTO WMKOHOMUYECK1TE, HUTO

nonutnyeckute pedopMn ca [OCTaTbYHO
HanpedHanu, 3a Aa Ce O4akKBa CKOPOLLHO
npucbeanHaBaHe. B pesyntat Ha ToBa
pernoHanHata MKOHOMWYecKa W couumarnHa
acumeTpus mexay Anbanusa, MakenoHus,
BbocHa u XepuerosuHa, Cbpbus, YepHa
ropa, oT eaHa CTpaHa, U CTPaHUTE YNIEHKM
Ha EC u kaHOoupaT 4neHkn He camo 4e
HAMa [a HamansBa, a HanpoTuB Le ce
yBenunyaea. Bce nak octaBa HagexaaTa, ve
HanpeAbkbT Ha CbCEAHUTE ObpXaBu LUe
Oboe pasrnexagaH kato Aobbp npuMmep,
KOWTO Ja ce cnegsa, a He KaTo noBof 3a
arpecusi u Bpaxaga. ToBa e eguHCTBeHaTa
pasymMHa anTepHaTMBa 3a TasuM 4acT Ha
EBpona npes 21 Bexk.
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KAYECTBOTO HA NMPEMNOAOABAHETO MNPE3 NMOIMEQAA HA
CTYOEHTUTE*

QUALITY OF TEACHING THROUGH THE EYES OF STUDENTS

Assoc. Prof. BOJIDAR GYOSHEV, PhD
INTERNATIONAL BUSINESS SCHOOL, Botevgrad

Assoc. Prof. MARIA VELEVA, PhD
SHUMEN UNIVERSITY “EP. KOMSTANTIN PRESLAVSKI” — College Dobrich

Abstract: The article analyses the students’ opinions of the teaching quality at the International
Business School in Botevgrad. The quality of teaching has been studied in three major aspects:
didactic characteristics of lecturers and teaching (lecturers’ competence the scientific, educational and
personality sphere); loading, difficulties and efforts of students; and the personal involvement of
students in the teaching process. The analysis of the teaching quality, assessed by students, is carried
out by means of analyzing research data which lasted for five academic years, starting from 2003/2004
to 2007/2008. The study was carried out through an anonymous questionnaire where lecturers have
been assessed by a five grade scale —in all courses and subjects, taught at the IBS, at the end of each
semester.

Key words: quality of teaching, students’ assessment of teaching quality, didactic characteristics of
teaching, scientific competence of lecturers, teaching competence and educational competence of
lecturers.

* CrarusTa 0Tpa3sBa JaHHU OT HAYy4HO-W3CJIENOBATENICKU TPOEKT HA Tema “POIATa HA CTYJEHTCKATA OLICHKA 32 TIOBMIIABAHE
Ka4ecTBOTO Ha 00y4eHHETO BbB MexIyHapOAHOTO BHcIIe OusHec yunnuiie — boresrpan”

lMocmaHoeka Ha npo6rnema XapMoHU3npaHeTo onpegens
KayecTBOTO Ha 06y4yeHne M B YaCTHOCT HEeNpeKbCHaTOTO pPas3BUTUE Ha BUCLLETO
KauyecTBOTO Ha MpernogaBaHeTO Hamupa obpasoBaHue. [lo onpegeneHne  Ha

CBOETO OTpaxeHWe B CTeneHTa Ha N.M.NnbnHckw, KoeTo ce oTHacs
CbOTBETCTBME MeXAy MNOAroTBeHOCTTa Ha cneuymanHo 3a BucweTo o0bpasoBaHue,
abconeeHTuTe 0T BY3 1 n3aucksaHuaTa Ha ,Pa3BUTUETO € TUM OBWXEHWe, CBbP3aHO C
npakTukata OT CbOTBETHWUTE CneuunanucTu. npexoga OT edHO KayecTBO KbM Opyro, OT

3a NocTuraHeTo Ha BUCOKO Ka4ecTBO, BCSKO CTapoTO KbM HOBOTO, T.€. TOBa He € NpPOoCTO
BUCLUE YYWUIMLLE U3rOTBSI CBOU U3NCKBAHMWS HSIKaKBO WM3MEHEHWe, a CamMO TOBa, KOETO
3a TOBa, CbobOpaseHW C [AbpXkKaBHU AaBa Ha obeKTa UM Ha HEroBM 4acTu HOBO
cTaHaapT. ,To3n” cTaHZapT Ha KavyecTBOTO KayecTBo. ToBa 3Haun, 4Ye HMEe CMe
Ha o06pa3oBaHMETO” € Haco4YeH KbM 0b6peyeHn aa ce passuBame, obpeyeHn cme
XapMOHM3MpaHe Ha U3UCKBaHUsITa Ha Ha 6e3noKoNCTBO, ako MckaMe aa xueeem”
ObpxaBHMTe obpasoBaTenHu cTaHgapT u /2,6/. Tyk pas3BMTMETO pasrnexgaMme kaTo
N3MeHsILInTE ce N3nCKBaHUS Ha camoaBwxkeHne Ha ob6ekTa /B JapeHus
notpedutens” / 3,22 /. cnydan Ha pasrnexanaHus, Ha Hawus BY3/.
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M3TOYHMKBT Ha camopBWKEHME ce Hamupa
B camusl pa3BumBall ce obekT. /Bux 1/
PasButneTo Ha BUCLLETO 06pa3oBaHWe e
CBbp3aHO C oOUeHKaTa, KOATO My [JaBsa
06LLECTBOTO BbB BCMYKN MPEXOOHN €TanMw.
B o6uectBoTo BuUcweTo obpasoBaHue
ce WVHTepnpeTMpa KaTo UeHHocT. ,3a
LEHHOCT ce npu3HaBa TOBa, KOETO €
nonesHo 3a GrarononyyneTo Ha voBeka. M
KONKOTO Mo-rofnisiMa e nonsara, TosfikoBa Mno-
LeHHa ce npusHaBa ycryraTa; B AageHus
cnydanm obpasoBartenHarta. 3Haun MbpBOTO,
[0 KoeTo TpsibBa Ada ce OoMoOrHem, e ga
noByIMM roneMmHata Ha UeHHOCTTa Ha
ycnyrata” /2,8/. ToBa € CBbp3aHO CbC

Cb3JaBaHeTo Ha KayecTBeHU
obpasoBaTeNnHy  nporpamM U TAXHOTO
ocblliecTBsiBaHe, Taka ce cb3gaBaT HOBM
noTpebunTencku LIEHHOCTM.
MoTpebutenckute LEHHOCTU Ge3CcrnopHO

n3pasaBaT CbLIHOCTTa Ha akageMuyHuTe
obpasoBaTenHu cTaHoapTu.
Bcako Buclie yvyebHo 3aBedeHue AHec

NoAroTBs CBOM aKageMunyHm
obpasoBatenHu cTaHgapTu n cBodA
.pvpmeHa wmapka’. O6pasoBaTenHuTte
cTaHgapTv n ~<pupmeHarta mMapka”

ONpefenaT pamMkaTa Ha TeopeTuyHaTa U
npakTuyeckata noArotoBka Ha ObaelumTe
cneunanucti. Tasn pamka UNM MO-TOYHO
Ka3aHo, TO3U dopmart yrecHsiBat
yNpaBfeHNeTo KavyecTBOTO Ha OBy4YeHMeTo
BbB BY3. 3a ga uma passutue B cuctemara

Ha  BucweTto obpasoBaHue, Tpsbea
HenmpekbcHaTa fa ce YCbBbpLUEeHCTBAT
MeXaHU3MMTe Ha  YynpaBneHWeTo Ha

KayecTBOTO Ha obyyeHueTo. 3a Tasm uen e
HeoOXoAMMO [a ce HanpaBaT chnegHuTe
Kpauku:

» 0@ Ce opraHuanpa BbHLUHA eKcrnepTusa
Ha 0Oy4YeHMEeTO MO BCWUYKM HanpaBreHust u
crneyunanHocTu:

Ja ce nMpoBede BbHIWEH OauT B
JeViHoCTTa Ha kaTtedpuTe C MNpuBIUYaHe
KbM Ta3um paboTta Ha Han-aBTOPUTETHU
cneymanncTu,

Ja ce cbrnacyeat [geuHoCTUTE npwu
oby4yeHMeTo B Kateapute M B AeKaHaTuTe
no pesyntatute OT BbLHLWHUS OAUT MU
eKkcrnepTusu;
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fJa ce cb3gage  ynpaeneHne  no
BepTMKana, KoOeTo Aa OCUrypu kadecTtBo Ha
npoueca Ha 0byyeHue;

Ja ce ocurypu B3aMMogencTsve Ha
Hay4yHaTa, y4yebHaTa W Bb3NUTaTenHaTa
KOMMOHeHTa B nmpoueca Ha oby4yeHne”
/12,20/.

Tesun eTanu /kpaukn/ Ha 06y4eHneTo BbB
BY3 ocurypsiBat 3Ha4YMTENHU Bb3MOXHOCTU
Ha KOHKYPEHTHWS Moaxod BbB BUCLLETO
obpasoBaHne. KOHKYpEeHTHUAT nogxon e
aHTunoa, anTepHaTuBa Ha
agMUHUCTPaATUBHMA. ToW ce wmarpaxga Ha
OCHOBaTa Ha nasapHUTE OTHOLLEHUS.
3akoHWTe Ha TbPCEHETO WU MpeanaraHeTo,
npaBoto Ha cBobogeH um3b6op Ha
notpebuTtens, Ha ceoboaHaTa KOHKYpeHLMS
CTOAT B OCHOBaTa Ha pasHoobpasHu
nogxoau M mogenu. XapakTepeH noaxon B
TOBa  OTHOLUEHWE €  UHTerpaTuBHO-
pPaBHOBECTHUAT. WHTerpaTtnBHo-
pPaBHOBECHUAT  MOAXOA4  npeacTaBnssa
OVNHAMUYHO cbyeTaHue Ha
agMUHUCTPATUBHO-YNPaBMNEHCKN Noaxon W
KOHKypeHTeH nogxon /Mo  [.Maenos/
OcHoBHUTE (DYHKLUMM Ha TO3M NOAXOA ca:

»1. KOHKpeTusmnpat uenute n 3agadnte,
CMMCbIla Ha M3y4yaBaHe Ha  BCEKU
YHUBEPCUTETCKM KypC, a OT TaM U Ha
obyyeHneTo kato usno. [o cera ToBa €
NPUOPUTETHO MNpPaBO MpPean BCUYKO Ha
npenogasatens. CrygeHtute /  KaTo
notbpneBwKn/ 6bP30 opmmupaT cOOCTBEHO
MHEHMe.

2. KoHkpeTusmpaHe Ha opmuTe,
MeToauTe, cpeacTteaTta, T.e. TeXHonoruuTe
Ha oby4yeHue.

3. OcblectBaBaHe Ha
B3aMMOCBbpP3aH  [BYCTpaHEH
/4,42-44.

CblUecTBEHOTO B NOAAbp)KaAHETO
KayecTBOTO Ha oby4yeHune "
npenogaBaHeTO B YacCcTHOCT € pja
nm3yyaBa ,COBCTBEHOTO  MHeHMe”  Ha
ctygeHtute. Cnopeg [O.lNMaenoB, ako
npenodaeatenaT obcwkxpa, AOWUCKYTMpa,
dopmMynupa, aprymeHTMpa CbObpXKaHUETO
Ha 0by4eHMeTo Mo CBOS KypC BCsika roavHa
C BCEKM TMOTOK, rpyna, TO UenMTe MU
3agaunTe We 6baat Bce no-6nusko Ao
notpebHocTMTE Ha CTygeHTuTe. B Takbs

NOCTOSIHEH,
KOHTpon”

Ha
Ha
ce



criyyai 4yBCTBUTESIHO LWe Cce Hamamu
CyOeKkTMBM3MBT  MpW  ofpedensHe  Ha
LenuTe U CbAbPXKaHWETO Ha OBYy4YeHMETo;
BH/UMaHMETO Lle Ce KOHLEHTpUpa BbPXY
ToBa, B KOETO W npenogasatenar U
CTydeHTUTe ca ybeaeHu, Yye e HeobxoauMo
M nonesHo. M Hakpas — LWe ce MOBMULIK
YYBCTBOTO 3a JIMYHA OTIOBOPHOCT NpU

CTyAeHTuTe 3a ycBosBaHe Ha
auncuumnnunHata, Ha cneumnanHocTTa.
I'InaHMpaHeTo, noaroTtoBkaTta,

NPOBEXAAaHETO Ha BCSAKO Y4eOHO 3aHATME
He e camo TNUYHO neno Ha
npenogaeaTtenute. 3a ga ce OOCTUTHeE [0
)KenaHoTO paBHMLLE Ha Ka4yecTBo, 3a Aa ce
NnoBuLIN pe3ynTaTHOCTTa Ha Herosusa Tpya,
MHOIo CbLUECTBEHO € [a ce u3nonasaTr
NoTEeHUWanHo roneMmTe Bb3MOXHOCTU Ha
camute crtygeHTn. OTKNOYBaHETO Ha
TAXHaTa eHeprus, naen, NUYHOCTHU U3SBU
OM MOrno KOpeHHO Oa MPOMEHM CKykaTa,
dopmanmamMa, anatusaTa B y4ebHuTE 3anw.
ToraBa ,CTyOeHTBT, OCb3Han gobpe uenta
M CMUCBbIa Ha CBOSTAa MNOArOoTOBKa, ce
npeeBpbllia B JIMYHO 3aMHTEPECOBaH pfa
cnegn BCUYKM QaKTOpu, OT KOUTO 3aBUCK
HenHoTo nocturaHe” /4,44/.

Taka WHTEPaKTUBHO-PABHOBECTHUAT
noaxodq uMMa 3a Uen ga ce BbBnekar
CTyAeHTUTE B [AbnboKaTa CbLIHOCT Ha

o6yqu|/|eTo, ga CTaHaT Te He CcaMo
Cbnpun4acTHU Ha ycnnumaTta Ha
npenogasatend, HO W OTFOBOPHWUM 3a

Ka4eCcTBOTO Ha mMoAroToBkaTta. Tasu uen
MoXe ga 6bae nocTurHata camo ako ce
OCUIypU B3auUMOLEWCTBME Ha HayyHaTa,
yyebHaTa M Bb3NUTaTenHata KOMMOHEHTa
Ha obpasoBaHueTo.

N.M.UnbunHcku nogveprasa U
CblLLECTBEHM MOMEHTM no npobnema Ha
Bb3NUTaHWETO Ha CTyAeHTuTe BbB BY3:

MbpBKAT — ga ce paskpue 1 U3nonssa B
Han-ronsgMa cTeneH TO3W Bb3nNUTaTeneH
noTeHuuan, KOWTO e KoaupaH B 3HaHuATa,
npegsuaeHn 3a obyuyeHue. [Npegmet Ha
Bb3NUTAHWETO Cca BUCWUTE  emMouuu,
coumanHuTe  4yBCTBa, 4YepTute  Ha
Xapaktepa 1 MUCMeHeTo.

BTtopuat - ga ce nosuwaTt kadecTBata
Ha  Xu3HeHaTa cpefa, HpaBCTBEHO-
ncuxonormdyeckata armocdepa, B KOATO
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npoTnya npouecsT Ha obyueHue.
Heobxogumo e pa 3aceBuageTencrtesame
Halnsi CTPeEMEX KbM KpacoTa, MCTUHA U
cnpaBeniMBoCT.

Tpetnat — Bb3nuTaTenaT Tpsbea Ada
6bae Bb3nuTaH. B npoTmBeH crnyvan HULWO
He MoXe Ja ce nocTurHe. /2,22-25/.

Uanata pgenHoct BbB BY3, kosaTO
obxBalla Hay4HarTa, yyebHaTa 7
Bb3nuTatenHara cdepa MoOxe p[a ce

pasrnexga kaTto OCHOBAa Ha EKCMepUMEHT
no  Cb3gaBaHeTo Ha  CbBpEMEHeH
obpasoBaTeneH cTtaHAapT B XyMaHUTapHO-
counanHata obnact. To3uM ekcnepyMeHT
npeaBwxaa u3yvyaBaHe Ha CTyOEHTCKOTO
OUEeHsIBaHe M OLUEeHKa BbPXY KayecTBOTO Ha
obyyeHVe M B 4aCTHOCT KayecTBOTO Ha
npenofjaBsaHe. EavH OT mHAmkaTopuTe Ha
Ka4ecTBOTO  Ha  MpenojaBaHeTo €
KauyecTBOTO Ha MHAMBMAOYaNHOTO Oby4YeHue
Ha BCEKW CTYOEHT.

lMocmaHoeka Ha u3criedeaHemo

AHanNM3bT Ha OLEHKaTa Ha KayecTBOTO
Ha npenojaBaHeTO OT CTpaHa Ha
CTYAEHTUTE B HacTosiaTa ctaTus ce npasu
ypes aHanM3 Ha  pesyntatute  OT
nscnegBaHe, Mpoaob/HKMNO MeT  y4ebHu
roAvHW — OT BTOPUSi CEMECTBbP Ha y4ebHaTa
2003/2004 rogmHa A0 MbpBUSA CEMECTBP Ha
yyebHata 2007/2008 roanHa — BCUYKO OCEM

cemMecTbpa.
M3cnenBaHeTo, KOETO UncTpupame
nMma 3a obekT Ka4eCTBOTO Ha

npenogaeatenMie W npenogaBaHeTo B
MexayHapoaHOTO BMCLUE OM3HEC yumnuLLe.

Mpeomet Ha n3cnegBaHeTo e
CTyOdEeHTCKaTa OueHKa Ha Ka4yecTBOTO Ha
npenogaBaHeTo.

Llenta Ha n3cnepgaHeTo e gedmHupana
B aHKeTHaTa KaptTa, C KosiTo ce
OCbLLECTBSABA JONMUTBAHETO A0 CTYAEHTUTE,
a uMMeHHo: ,[Ja ce oTyeTe MHEHMETO Ha
CTyOdeHNTe  OTHOCHO  KayecTBOTO  Ha
npenogaBaHeTo B MBBY”.

N3cnegBaHeTo e OCbLIECTBEHO 4pes
aHOHMMHa aHKeTa. B CTPYKTYPHO
OTHOLLEHMEe aHKeTHaTa KapTa € MocTpoeHa
or ©O6nokoBe. Te ce oOTHacatr [o
JuaakTuyeckaTa XapakTepucTuka Ha
npenogaeatenute W npenogaBaHeTo, Ao



HaToBapBaHETO, TPYAHOCTUTE U ycunusTa
Ha cTygeHTMTe npu obyyeHneto u [o
MNMYHOTO y4acTue Ha CTygeHTuTe B npoueca
Ha oby4eHuneTo.

MbpBUAT BNOK faBa BbL3MOXHOCT Aa ce
NpoBepy MHEHMETO Ha CTYAEHTUTE OTHOCHO

Ha4dynHUTe, nogxoaute W KaydectBata Ha
npenogasartennTe, KOUTO O6Cﬂy>KBaT
O6y‘-IeHI/IeT0. ToBa ce ocblUecTBABa

nocpeactBom nwpBute 11 BbOpoca oOT
aHKeTHaTa kapTta, OTrOBOPUTE Ha KOUTO ca
paHxupaHM B MeT cTeneHHa ckana. 3a
LuenvTe Ha u3crnefBaHeTo B MbpBu GOk ca
neduHnpaHn obwo ocem kputepusa. Beeku
KpUTEpUIA ce M3sICHsIBAa NMOCPELCTBOM €4uH
UNn HAKONKO nokasaTens. ,M3mepBaHeTo”

Ha nokasartenute ce nocrtura ypes
cpegHunTe OUEHKM B NET CTeneHHaTa cKana
Ha oTroeopute Ha CTyaeHTuTe no

CbOTBETHUTE BBLMPOCHK.

Bpb3kaTta kputepumn-nokasarten /Bbnpoc
OT  aHKeTHaTa kapta/  yTBbpXAdaBa
NPUYMHHO-CNeacTBeHaTa 3aBUCUMOCT
mMexagy aktopute Ha uscrneaBaHeTo, a
uMeHHo: lNMbpBaTa cTpaHa Ha Bpb3kaTta ca
KpUTEpMUTE Ha Ka4eCTBOTO Ha 0ByYeHneTo.
BTopaTa cTpaHa ca BbnpocuTte, 3agageHu
Ha CTydeHTMTe B aHOHMMHAaTa aHKeTa.
HeduHnpaHute B M3crnegBaHeTo KpUTepum
ca:

Kputepuin Ne 1. KomneTeHTHOCT Ha npe-
nogasarens.

Kputepnn Ne 2. OcbluecTBsBaHe Ha
LenuTe Ha Kypca /gucumnnuHaral/.

Kputepuin Ne 3. MNocTosHCTBO Ha npeno-
daBaTens.

Kputepuin Ne 4. lMpunaraHe Ha akage-
MUYEH CTUN HA KOMYHUKALMS.

Kputepuin Ne 5. TBopyecku opraHusu-
paHo obpasoBaTenHO NPOCTPaHCTBO.

Kputepnin Ne 6. dupwxumpaHe Ha npo-
ueca Ha oby4deHue.

Kputepuin Ne 7. snonsBaHe Ha pguar-
HOCTMYHM METOAM 3a OLEHSABaHE.

Kputepuin Ne 8. UsrpaxpaHe Ha aka-
OEeMUYHN  OTHOLLEeHUs ,npenogasarten
CTyaeHT”.

BTopusT 6nok nHgmkaTopu ce otHaca 4o
HaToBapBaHe, Tpya M  ycunua  Ha
CTyOEeHTUTE TMpu YCBOsIBAHE Ha BCsKa
oTAenHa gucumnimHa.
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Kputepuin  Ne1. HatoBapBaHe no
onpefeneHa gucumnnuHa
Kputepuin No2. TpygHocT Ha

onpegeneHa gucumnnmHa

Kputepuin Ne3. Ycnnusa 3a ycBosiBaHe Ha
avcumnnuHara.

TpeTnat OGnoK MHOUKaTOpW, KOUTO Cce
n3cnenBaT C Ta3n aHKeTHa KapTa ce oTHacs
OO0 TMpUCBCTBUMETO Ha CTyAeHTUTe Ha
3aHaTusaTa B MBBY. Tyk ¢ eamH Bbnpoc ce
npoBepsiBa KPUTEPUSAT:

Kputepuii  Net.
npucbCcTBME

M TO3M BnoK, KaKTo U NpeguwHnTe ABa
obcnyxksa  npenogasaHeTo.  [nepgHaTta
Toyka obadve e HoBa: OT efHa cTpaHa ToBa
€ OTHOLIEHWeTO Ha CTyAeHTUTEe KbM
NNYHOTO MM y4acTue B 00yyeHMeTo, a oT
apyra ToBa €  [eNCTBMTENHOTO
NPUCHLCTBME Ha CTyAEHTMTE B Mnpoleca Ha
obyyeHVMETO MO BpemMe Ha nekumm u
yrpaXHeHus. Y4acTMeTo WUnm Hey4yacTueTo
Ha CTydeHTUTe B npoueca Ha obydeHne no
Bpeme Ha CbOTBETHUTE 3aHATUSA
XapakTtepusvpa npenogaBaHeTo, Makap U
He eQHO3HaYHO U KaTEeropuyHo.

Heobxogumoct oT

AHanus Ha pesyntaTtute oT
OLleHsIBaHETO Ha NpenogaBaHeTo

OT CTpaHa Ha CTyAeHTUTe

KauyectBOTO Ha npenogaBaHeTo ce
n3cnefBa B TPU OCHOBHU acrekTa.

MbpBusaT ce oTHacs o
npenopjaeaTtefickata  KOMMETEHTHOCT B
Hay4yHa, npodecnoHanHa u fMYHOCTHA
ccepa. Ha crygoeHTMTE cCce ocurypsea

Bb3MOXHOCT Oa OUeHAT npenogaBaTtennuTe
CM KaTto KOMMETEHTHU JIMYHOCTU, KOUTO
Hacbp4aBaT U Bb3nNnTaBaT CTyAEHTUTE.

BTOpMHT acnektT Ha uacnenBaHeTo
3acdra KOCBEHO Ha4ynHuUTE Ha
npenoaaBaHETO. TyK Kputepunte 3a

Ka4yecTBO Ce OTHacAT [0 TPyaHOCTTa Ha
cboTBETHaTa AVCUMNIvHa, 0o
HaToBapBaHETO U YCUNUSATA Ha CTYAEHTUTE
3a ycBosiBaHeTo K. O6warta oueHka Ha
npenogaearennte M Ha gucUuuUniMHNUTE ce
dopmmMpa UMEHHO OT NPEKUTE U KOCBEHUTE
XapaKTepUCTUKU  Ha  KayecTBOTO  Ha
obyyeHueTo.



Ha Tpeto wMACTO B  HacCTOSALWOTO
nscnegBaHe ce UHTeprnpeTupa BbMNPOCHT 3a
FNINYHOTO y4acTue Ha CTygeHTUTe B npoleca
Ha 0Oy4yeHMeTO 4pe3 NPUCHLCTBMETO MM Ha
y4yebHuTe 3aHATUS.

Te3an TpuM acnekta Ha u3crneaBaHeTo

AgaBaT OCHOBaHWe [Oa ce npencrasn
OTHOCUTEJTHO boraTa KapTuHa Ha
Ka4eCTBOTO Ha npenogaBaHeTO WU Ha

oby4eHneto B MBBY oT rmegHa Toyka Ha
ctygeHtnte. T vMMa Tpu CbLLECTBEHU
nyHKTa:

- [HOunpaktnyecka xapakTepuctuka Ha
npenogaBaTennte 1 npenogaBaHeTo

- HatoBapBaHe, TpygHOCTU 1 ycunusa Ha
CTyaeHTuTe npu obyyeHneTo

- JluyHO yuyacTMe Ha cCTygeHTUTe npu
oby4eHuneTo

Ounpaktnyecka  xapaktepuctuka Ha
npenogasaTenuTe n npenogaBaHeTo

HayyHa KoMremeHmMHocm Ha
npenodaeamenume

3a HayyHaTa noaroToBka Ha

npenogasartesninte ce Cban no TAXHOTO
npencraBdaHe ( B ayautopumnte wn 4pes

yyebHuum 1 nybnukauun). CTyoeHTuTe
OVPEKTHO OTroBapsAT Ha Bbhpoca 3a
noaroTBeHOCTTa Ha cBouTe

npenogasatenu. OTroBopute ce paHxupaTt
B neTcTeneHHaTa ckana Ha Bbrnpoc Ne 9 ot

aHkeTHata  kapTa:,,llpenogaBatensat e
KOMNETEHTEH N0  npeameTa,  KOWTO
npenogasa.” CpegHute  OUEHKM  Ha
KOMMNETEHTHOCTTa Ha npenogaBaTtenvre,
AageHn oT  cTygeHtuTte Ha  MBBY,
nscnegBaHn B OCEM  CemecTbpa Ha
yyebHute roguHm oT  2003/2004 po

2007/2008 ca npunoxeHu Ha Tabnuua 1.

Tabnuua 1. OueHka Ha KOMNETEHTHOCTTa Ha npenogasaTenuTe

CteneH Ha oby4eHue Popma Ha oby4eHue CpepaHa oueHkKa
bakanaBbp PegoBHo obyyeHne 4,69
Bakanaebp 3ago4Ho oby4veHue 4,70
Maructep 4,77
CpepHa CToOnHOCT 4,72
KomneTeHTHOCTTa Ha npenogaBaTenute OTHOLLEHMS, MEeXOyHapOoaHU
oT MBBY, no MHeEHMETO Ha CTygeHTuTe, € OWN3HEeCoTHOLLEHNS, OCHOBM Ha
ronama — 4,72 n e pocta 6nu3ka o CYETOBOACTBOTO, BbBEAEHME B Typu3Mma,

MaKkcumanHarta 5 B ckanarta Ha
oueHsBaHeTo. CTyaeHTUTE - MarucTpu
oLeHsiBaT Hal-BUCOKO cBouTe
npenogasartenu - 4,77, cnegsaTt
cTyaeHTnte — 6GakanaBpu 3ago4yHO MU

pefoBHO oby4yeHne — cboTBeTHO 4,70 wu
4,69. MNpu pasrnexgaHe Ha OTroBOpPUTE Ha
CTYOEHTUTE OT pasfnUYHUTE ChneuManHoCTh
M Npe3 pasnuyHuTe roauHM Ha oby4deHue
cpelame MakCumarHu OLUeHKM 5 no MHoro
OVCUUNITVHMN. Hsakoun oT  TaX ca:
OpraHn3aumMoHHO MNOoBedeHue, ynpasreHne
Ha onepauuuTe, ynpaBrieHue Ha NPOEKTH,
WH(popmaTumka, OCHOBM Ha NpaBoTo, BU3HeC
CcTaTUCTMKa, MNCUXOMOrus, ynpasneHue Ha
YoBELLKUTE pecypcu, durHaHcH,
€BpPOVHTErpauus, MeXOyHapOaHM
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TYpUCTUYECKO MpefnaraHe, Yykau esuum u
ap. Cblwnte cTyaeHTn gasaTt oueHku nog 4
3a KOMMNEeTEeHTHOCTTA Ha cBouTe
npenogaBaTenu No HAKOM YyXXau e3nuu, no
ynpaBfieHne Ha YOBELLKUTE pecypcu u ap.
KomneTeHTHOCTTa Ha npenogaBaTenute

nponuyasa Han-KaTeropuyHo npu
bopaBeHeTO C y4ebHuA MaTepuan. ETo
3aWo 33 U3ACHABAHETO Ha  Tasu
3aBMCMMOCT B  aHKeTHata kapta e
aeduHnpan  Bbnpoc Ne  8,,YyebHuat
mMaTepuan ce npenogasa SCHO U B
CbOTBETCTBME C UenuTe Ha Kypca’.
CrygeHtute Ha MBBY paHxupart
CnocobHOCTUTE Ha CcBOWUTE MpenogdaBaTtenu
Mo CrnegHWs HayuH, WIICTPUPaH Ha
Tabnuua 2.




Tabnuua 2. MNpeacTtaBsiHe Ha y4ebHMst maTepuan

CrteneH Ha oby4eHue Popma Ha obyveHue CpepgHa oueHKa
BakanaBbp PepoBHO 0by4yeHne 4,39
BakanaBbp 3ag04Ho 0byyeHne 4,32
Marnctsp 4,36
CpefHa CTONHOCT 4,36
Cpegnute OLIEHKMN no 1:,,A3nckBaHusTa no avcumnnuHara,
nokasartens, lNpeacraBsHe Ha  yy4ebHus nporpamata M 3ajaHusiTa ce O0bsicHsABaT

MaTepman” ACHO MU B CbOTBETCTBUE C
Luenmte Ha Kypca ca no-HUCKU, cpaBHEHU C
TE3N, KOUTO onpeaenAatr KOMMETEHTHOCTTa
Ha npenoaaBaTennTe.

ToBa o03Ha4vaBa, 4e npuU4NHNTE 3a
BMCOKaTa KOMNETEHTHOCT Ha
npenogaBsaTteninte He ce mn3pasdBa U3LANO
C ACHOTO npepncTtaBsHe. ETo 3awo TbpCmM

W OpYyrM  MPUYMHKM, KOMTO  MOTMBMpAT
cTyoeHtTUTE Aa oueHsiBat BMCOKO
KOMMNETEHTHOCTTA Ha cBouTe

npenoaasartenun. 3a uenta npoeepdBamMe
OTroBopuTe Ha CTyOeHTUTe Ha BbNpPOC Ne

SICHO oT npenogasatens’. Korato
npenogaBaTendAT €  KOMMETEHTeH Mo
avcumnnuHarta, KosaTo npenogasa, KoraTto
y4yebHMAT MaTepuan ce npenofasa sICHO U
B CbOTBETCTBME C LIeNnMTe Ha Kypca, TO ce
npegnonara, Y€ W M3UCKBaHMATa NoO
avcumnnuHarta, nporpamarta M 3agaHuaTa
ce 00sicHABaT £ICHO OT npenogasaTens.
ToBa MoOXe pJa ce npocrnegu 4pes
CpaBHsIBaHE Ha CpefHUTEe OUEHKM Mo
pasrnegaHuTe Tpu nokasaTtensa Ha Tabnuua
3.

Tabnuua 3. KoMneTeHTHOCT Ha npenogaBaTens — cpaBHUTeNHa Tabnuua

CteneH u dopma | KomneteHTHOCT Ha | lpenopgaBaHe Ha | UsuckBaHusa no
Ha oby4eHue npenogaBaTens y4yeOHusA maTtepuan | gucuunnuHara
bakanaBbp — p. 06. | 4,69 4,39 4,43
bakanaBbp - 3. 06. | 4,70 4,32 4,32
Maructep 4,77 4,36 4,32
CpepHa CToOnHOCT 4,72 4,36 4,36

CtyneHTnte Ha MBBY Bucoko oueHsiBaT aHKeTHaTa kapTa MoKa3Ba, 4e BUCOKaTa
obsacHeHuATa Ha npenogaeaTtenuTe KOMMETEHTHOCT Ha mnpenogaBaTtennte ce

OTHOCHO W3WCKBaHWATA MO AucuUunAnHaTa,
nporpamata u 3agaHuaTa. CpepgHata
OLeHKa € cbljata, Kakto U1 npu
npeacraBsiHETO Ha y4ebHuUs maTepuan, T.e.
no-HmMcka oOT  obwaTta oueHka  Ha
KOMMETEHTHOCTTa Ha npenogasaTtenure.
Mpn npocreasisaHe MHEHMETO Ha
CTYAEHTUTE OTHOCHO SICHWUTE N3MCKBaHUA Ha
npenogaBsaTenute B MNPOAbIKEHME Ha
n3cnegBaHeto, B cneuyuanHoctta MWO
CpeAHnTE CTOMHOCTU Ha OUEHKUTe Oenexar
TeHAeHUus Ha yBenv4aBaHe.
[NocnegoBaTenHUTE CTOMHOCTUM BbB BCEKMU
cneppaly, cemectbp ca 4,37; 4,62; 4,47;
4,52; 4,69; 4.,64; 4.43;
4,78.CTaTUCTUYECKUAT aHanus Ha
oTroBopute no Bbrpocute NeNe 1, 8 n 9 ot

AbIHKU Ha ACHOTO NpeacTaBsHe Ha y4ebHus
martepuan " ACHOTO N3ncKBaHeno
OTHOLLUEHWEe Ha AucuMnnuUHaTta nporpamMara
n 3agaHuATa. Ho He camo ToBa ca
NpUYMHNTE 3a BUCOKaTa KOMMETEHTHOCT. 3a
[a ce TbPCAT U ApYrv NPUYMHK, B npoleca
Ha u3crefBaHeTO Cce BbBexga W Apyr

KpUTEPUI, @ WMEHHO — HauuHUTE 3a
ocblliecTBsAABaHe Ha uenute Ha
avcuunnuHaTa. Tosn KpuTepumn ce

npoBepsiBa C ABa BbMNpoca OT aHKeTHaTa
kapta: Ne 7 — nucmeHuTe 3agaHusa ca
CBbp3aHu C 06sBeHnTE Lenm Ha kypca u Ne
10 — KayecTBOTO Ha y4yebHMTE nNomarana
CbOTBETCTBAT Ha LenuTe Ha Kypca.
MopbopbT Ha y4yebHM nomarana B
CbOTBETCTBUE HA LEenNnTe Ha Kypca U3unckea
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CbllecTBEHa HayyHa W npegBapuTenHa
neparornyecka noaroToBka Ha
npenogasatenute. Okasanu ce B NomoLy
Ha CTygeHTUTe, nomaranarta ctaBaT obekT
Ha TaAxHaTa oueHka, a T4 (oueHkaTa) e
WHOMKaTOp 3a  KOMMETEHTHOCTTa  Ha
npenogasartenure. Ako NMUCMeHNTE
3ajaHus CbLLO Taka ca B CbOTBETCTBME C

Tabnwuua 4. MNMocTturaHe Ha uenuTe Ha oby4veHne

uenmte Ha Kypca U CTydeHTUTe oueHABaT

TOBa, TO CblleCcTByBaTrT OCHOBaHuA 3a
XapMoHU3npaHe Ha npenoaaBaTerickaTta
KOMNEeTEHTHOCT. PGSyJ'ITaTI/ITe oT

n3cnegBaHeTo MO Te3uM [OBa MokasaTtend,
cneumanHo 3a ctyaeHTute — H6akanaspu ca
npeacTtaBeHn B Tabnuua 4.

YyebHa roguHa Cemectbp MucmeHun pabotum Y4yebHn nomarana
Lenu uenu
2003/2004 Il 4,29 4,09
2004/2005 I 4,23 4,16
2004/2005 Il 4,29 4,17
2005/2006 I 4,33 4,16
2005/2006 Il 4,23 4,14
2006/2007 I 4,55 4,35
2006/2007 Il 4,49 4,34
2007/2008 I 4,41 4,25
CpepgHa cTonHoCT 4,35 4,21
CrtyneHTuTe-6akanaspm naeat nomarana, 3a OCb3HaBaHe LenMTe Ha

CpaBHUTENHO BMCOKa OLIEHKA Ha Bpb3kaTta
Mexgy nucmeHunte pabotu u uenute Ha
Kypca (4,35). lMo-Hucka e oueHkaTa 3a
BMMSAHMETO Ha UENWTe Ha Kypca BbBbPXY
nogbopa Ha y4yebHuTe nomarana (4, 21). U
no AeaTta npoBepsiBaHn Bbnpoca NeNe 7 un
10 cTOMHOCTMTE Ha cpegHaTa OLueHKa
HapacTBa B paMKUTe Ha nepuoda Ha
uscneasaHeTo. Npu Bbnpoc Ne 7 ot 4, 29
3a cTygeHtMTe npe3 |l cemecTbp Ha
yyebHata 2003/2004 roguHa go 4, 41 3a
cTyaeHTuTe npes | cemecTbp Ha yyebHata
2007/2008 roguHa. Y4yebHuTe nomarana
nognomarat CTyOeHTuUTE npu
CaMOMnoAroToBKaTta, a M npu NoaroTtoBkaTta
Ha NMcMeHuTe 3agaHns. B Tasm nm gerHocT
T€ UMaT BbB3MOXHOCT O0OEKTMBHO [a
MpeLeHsaT kayecTBaTa Ha MpenopbyaHuTe
UM MaTepuanu oT rnegHa Tovka, CBbp3aHa
C uUenuTe Ha 00yyeHuMe MO CcbOTBETHaTa
avcumnnuHa.  TemuTe 3a  NUCMEHUTE
3afaHnst ca npobnemm Ha w3yyvaBaHaTa
aucumnnvHa. Te3nm TemMu, 4Ype3 KouTo ce
OCMMUCNSI CbOBbPXAHUETO Ha Kypca, KOWUTO
npeanocTaBsaT cBoeobpa3HO TBOPYECTBO Ha
CTyAeHTUTe, daBaT MO-rOfiiMO OCHOBaHKE,
OTKOJNKOTO MNpW MON3BaHETO Ha y4debHuTe
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Kypca. ToBa obcTtoAaTencTBo obscHsABa no-
BMCOKUTE CTOMHOCTW Ha cpefdHaTa OueHKa
Ha cTygeHTuTe-6akanaBpu OTHOCHO ponsita
Ha nMcMeHuTe paboTu B OCBLUECTBABaHE
Ha uenute Ha oby4YeHMeTo B CpaBHEHUE C
ponsaTa Ha KavyecTBeHUTe y4ebHu nomarana
3a OCbLUECTBSIBAHE Ha CbLUUTE Lenu.

Tesn oBa BbNpoca He MHTepnpeTupame
yCnopeaHo 3a CTyAeHTUTe — 3aJ0uYHULM U
MarucTpuTe, 3alWloTo Te He paspaboreat
nucmenn 3aganusa. Lo ce oTHacs po
Bpb3kaTa MeXay KadyecTBOTO Ha y4ebHu
nomarana u uUenuTe Ha Kypca 3a udanata
nscnegBaHa CbBKYMHOCT, TEHAEHUuWUTE ca
Te3u, uncTpupann Ha Tabnuua 5.

EovH oT Ham-cbliecTBeHUTe 6enesn Ha
Hay4HaTa MNOAroTOBKA Ha npenogaBaTenuTe
€ nogabpXXaHETO Ha BMCOKO paBHULLE Ha
3HaHUATa, KOUTO npenogasaT. BbB Bpb3ka
C ToBa B wu3crneaBaHeTo € AeduHuMpaH
Kputepun,,locTostHCTBO Ha
npenogaeatens”. To3n  KpuTepuh ce
npoeepsiea ¢ Bbrnpoc Ne 3 OT aHkeTHaTa
kapta: “lNpenogaBaTtenaT e NoaroTBeH 3a
BCska nekuus/ynpaxHeHune”. [lpeueHkaTta
Ha CTygeHTMTe MO TO3W KpuTepum ca
unioctpupanm B Tabnuua 5.




Tabnuua 5. MNocTosHCTBO Ha NpenofaBaTens

YyebHa roguHa | Cemectbp | BakanaBpu — p. 06. | BakanaBpu — 3. 06. | MarucTpu
2003/2004 Il 4,69 4,69
2004/2005 I 4,62 4,62 4,48
2004/2005 Il 4,60 4,60 4,80
2005/2006 I 4,63 4,63
2005/2006 Il 4,53 4,59 4,85
2006/2007 I 4,72 4,48
2006/2007 Il 4,67 4,35
2007/2008 I 4,62
Cp. cTonHOCT 4,64 4,56 4,69

4,64 e cpegHaTa oueHka Ha ObgewmTe
bakanaspu 3a NOCTOSAHCTBOTO Ha lMpogbecuoHanHa KoMIemeHmMHoOCm Ha
npenogaBsaTenutTe K TsaxHaTa MOArOTOBKA, npenodasameniume
OeMOHCTpupaHa Ha BCSKa MpodecnoHanHaTa KOMMETEHTHOCT €
nekuusi/ynpaxHeHne. Manko no-Hucka e BTOparta CblliecTBeHa angaktnyecka
Tasn oOueHka, p[ajeHa oOT 3aJo4yHuUTe XapaKkTepucTuka Ha npenogaBaTenvte BbB
CcTyneHTn — 4, 56, a Han-BUcoka Ta e npu BY3 u Ha TaxHOTO npenogaBaHe.
Marnctpute — 4, 69. Tean CTOMHOCTU ca OcHOBHUTE  KpuUTEpPMM 3a KadecTBeHa
Han ONM3kK OO0 OLIEHKUTE Ha CTyAeHTUTe 3a npodecnoHanHa pabora BbB  BYS,

KOMMeTEeHTHOCTTa Ha npenogaeaTenuTe
[Tabnuua Ne 1/. TouHo ToBa
06CTOSATENCTBO Ce CBbp3Ba OT CTYAEHTUTE
c ToTanHa KOMMETEHTHOCT Ha

npenogasaTtenqTe, KOATO € TpanHa 4YepTa
Ha yYeHWs BbB BUCLLETO y4uruLLe.

BTopa no 3HayeHne KOMMOHeHTa Ha
Hay4yHaTa KOMMeTEeHTHOCT Ha
npenogasartenure cropeq TEXHUTE
CTYAEHTU e acHoTaTa npu npenogasaHeTo (
Bbnpoc Ne 8) u gdcHoTata npwu
nancksaHusaTa ( Bbnpoc Ne 1).

Ha Tpeto mACTO e peanu3upaHeTo Ha
uenute Ha gucuMnnuHata, a WMEHHO:
nNMCMeHWTE 3aaHns ca CBbp3aHu C uenure
Ha kypca ( Bbnpoc Ne 7) u ¢ ka4yecTBaTa Ha
yyebHUTEe nomarana, KOUTO CbOTBETCTBAT
Ha uenuTe Ha kypca ( Bbnpoc Ne 10).

CnepoBartenHo, HaydyHaTa noarotoBka
Ha npenogasaTenute oT MBBY ce
paskpyBa OT CTyAeHTUTe B TAxauTa

MOArOTBEHOCT 3a 3aHATMATa, SICHOTa Mpu
npenogaBaHeTo, KakTo U Npu U3UCKBaHUATA
N peanuanpaHeTo Ha Lenute, 3anerHanu B
oTAENHUTE Y4eOHN OUCLMNIINHL U KypPCOBE.
BucokaTa oueHka, KOSiITO AaBaTt CTyAeHTUTe
Ha Te3nW [OeWHOCTW Ha npenogasaTenuTe
nokasea, 4e no-rofisMata 4acT OT TaX
npuTexasaT BUCOKA Hay4Ha NOAroToBKa.
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AedUHMpPaHM B HACTOALLOTO M3crneaBaHe ca
crnegHuTe:
- MpunaraHe Ha akagemMuyeH CTUN Ha

KOMYHMKaUms
-, AupwkunpaHe” Ha obyyeHneTo
- TBopyecko  opraHusMpaHe  Ha

obpa3oBaTenHOTO NPOCTPaHCTBO

- NanonsBaHe Ha AMarHOCTUYHM MeToam

3a n3sicHABaHe Ha
KpuTepus,,lpunaraHe Ha akageMunyeH cTun
Ha KOMYHUKauusa” naxogHaTta HWM no3vums e
B TMpoBepsiBAHE Ha MokasaTensl, KOWTO
onpefenss  HayyHata  MOArOTOBKa  Ha
npenogasatenuTe, usscHeH ¢ Bbnpoc Ne 3
OT aHKeTHaTa KapTa, a  WMEHHO:
“MpenogaBatensaT e noarotBeH 3a BCHAKa
nekuus/ynpaxHeHue” (Tabnuua  5).
[aHHnTe oT Tasm Tabnuua wunicTpupat
dakta, Ye CTygeHTUTe OoTbXaecTBaBaT
Hay4yHaTa NoAroToBKa Ha nNpenogaeaTenvTe
C MOArOTBEHOCTTA MM 3a BCSKO 3aHATME.
ToBa e HeobxoaMMOTO, PyHOAMEHTANTHOTO
ycnoevMe  3a  npodecuoHanu3bM  Ha
npenogasatenuTte BbLB BY3. Ho camo ToBa
He e goctatbyHO. ETO 3awo B aHkeTHaTa
kapta € dypmonmpaH Bbnpoc Ne 6:,,
MpenogaBaTtenat HacbpyaBa U ocurypsisa
yyacTme Ha CTygeHTuTe B npoleca Ha
obyyeHneTto. TOYHO TasM [AEWHOCT Ha




npenogasatena -  fa Hacbp4yaBa
CTyAeHTUTe — e CBbp3aHa HaW-CUMHO C
negarormdeckata My — XapaKTepucTuka.

Tabnuua 6 gaBa uUsnNOCTHATa KapTMHa B
MBBY no TOo3u KpuTepuMn B paMmKUTE Ha
HaCTOSLLIOTO U3cneaBaHe.

Tabnuua 6. MNpenogaBaTtenute HacbpyaBaT CTYAEHTUTE

CteneH u ¢hopma Ha oGy4eHue

CpepneH ycnex

Bakanasbp — p. 06. 4,19
BakanaBbp - 3. 06. 4,02
Marnctsp 4,26
CpefHa CTONHOCT 4,16

OueHkaTa Ha npaktukarta Ha
npenogaesaTenuTe Aa HacbpyaBaT W fOa
ocurypsiBat y4acTMETO Ha CTygeHTUTe B
npoueca Ha oby4eHMeTo, ocpedHeHa 3a
uanoTo yumnuue e 4,16. ToBa € CTOMHOCT,
JocTa nof oueHKaTa Ha Ka4yecTBOTO Ha
npenogaBsaHeTo, koeto e 4, 72 ( BXx.
Tabnuua 1). Pe3yntaTtbT OT CpaBHsIBAHETO
Ha Te3n OBE OLEHKM MOKa3ea, Ye HaydHaTta
KOMMOHEHTa B nenHocTtTa Ha
npenogaBaTennte ce OLeHsiIBa MO-BUCOKO
OTKOMNKOTO KOMYHMKATMBHaTa KOMMOHEHTA.
Bbnpoc Ne 6 onpegens "
KpuTepus, OupwxkmupaHe” Ha oOy4yeHueTo,
KOWTO XapakTepusaupa opraHusatopckarta
KOMMOHEHTa B nenHocTTa Ha
npenogaBaTtenute. CnegoBaTtesnHo, Kato ce
uMaT npeaBun CpegHUTe CTOMHOCTU Ha
OLEHKNTE Ha  CTyOeHTUTe, HaydHaTa
KOMMOHEHTA B JenHocTtTa Ha
npenogaBaTennte uUmMa Mo-BMCOK MPECTUX
OT KOMYHUKaTMBHaTa 1 opraHu3aunoHHarTa.

Ot Tabnuua 6 ce Bwkaa, e
KOMyHMKaUuMsTa Ha npenogaBaTenvre CbC
cTyaeHTuTe-6akanaBpu  OT  PeAOBHOTO
oby4eHne 1 opraHM3npaHeTo MM B NpoLeca
Ha oOyyeHMe 4Ype3 Hacbp4yaBaHe ca

npakTuku, no-ycnewHn (4,19), OTKOMKOTO
npu 3agoyHuumTe (4,02) 1 ToBa € CbBCEM
ecTecTBeHo. Ham-Bucokm ca cTomHOCTUTE

Ha nacnegBaHnuTe Ka4vecTBa Ha
npenogasarenunTe, CBbp3aHu C
KOMYHUKaUNUATa W opraHnsauudata npu

obyyeHneTo Ha maructpute — 4,26. Tasm
BMCOKa CTOMHOCT € CbLO Taka OvakBaHa,

Kato ce uMat npegBug no-cunHata
MOTMBaUnMA Ha CTyaeHTUTe-marucTtpm 3a
06p33088TeJ'|HI/| NOCTUXEHUA, OTKOJIKOTO

npu Gakanaespute. Kato oTuMtame dakta,
ye o0Oy4yeHMEeTO e [BYCTpaHeH npoLec,
curHaTta MoTMBaUWst Ha CTyAeHTUTe Brvsie
NMONOXWTENHO  BBPXY JKENnaHuMeTo  Ha
npenogaesatenute ga  pabotar  CbC
CTyOeHTuUTe B KOMYHMVKaLMOHEH "
OpraHvM3aumnoHEH acexT.

Kputepusart, TBopyecko  opraHusmpaHe
Ha obpa3oBaTenHOTO MNPOCTPAHCTBO
BKIOYBA OOCTbMHOCTTA Ha
JonbnHUTENHaTa nutepaTtypa. 3aTtoBa Hue
npoeepsiBamMe CbOTBETHWS MokasaTten ¢
Bbnpoc Ne 11 oT aHkeTHaTta KapTa.
[daHHUTe Mo TO3M BBNPOC Ca UNOCTpUpaHU
B Tabnuua 7.

Tabnuvua 7. [JOCTLNHOCT Ha AOMbIIHUTENHATA NuTepaTypa

CrteneH u chopma Ha o6yyeHune

CpegHu CTOMHOCTHU

Bakanaebp — p. 06. 3,76
Bakanasbp - 3. 006. 3,76
Maructbp 3,62
CpefHa CTONHOCT 3,71

OyeBuaHO €, 4e [JonblHMTENHAaTa
nutepaTtypa €  HedocTaTbyHa. Mpn
CTyAeHTUuTe-marmctpu TOBa € MO-CUJTHO
n3paseHo.

Mpn eguH no-nogpobeH aHanM3 Moxe
da ce paskpue, 4Ye npu CTydeHTuUTe-
OakanaBpu OT pedoBHOTO OOyyYeHue Haw-
TPyOHO [OOCTbMHA € JoMbiHUTEnHaTa
nutepatypa B cneumanHoctta BA -
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JOCTBbMNHOCTTA TaM € oueHeHa ¢ 3, 72; B
cneymanHoctute MWUO wn Typusbm
cpepHata oueHka e 3,76, B CK — 3,82. Ot
CTOMHOCTTaA Ha Te3W [daHHM MOXe [a ce
HanpaBu 3aknlovyeHWe, 4e 3a pfa ce
opraHusunpa obpasoBaTenHoTo
npocTtpaHctBo B MBBY e Heobxoammo pa
Ce ocurypy [ocCTbMHa AONbiHUTENHaTa
nuteparypa.

MocnegHUAT KpuTepuid B HaCTOSILLOTO
n3cnenBaHe, KONTO BU3Mpa
neparornyeckaTa paboTa Ha

npenogasartenure e,,ManonseaHe Ha
ONarHoCTUYHM MEeTOAM 3a OueHsiBaHe Ha
cTyaeHTuTe”. 3a ha onpegenum
3Ha4YMMOCTTa Ha KpuTepus nposepsiBame
Janu npenogasatenute ob6sICHABAT SCHO
Kak wWe OboaT oueHsBaHW CTygeHTUTE.
ToBa ce noctura 4pes3 Bbnpoc Ne 2 ot
aHkeTHaTa KapTa. “MpenogasaTenaT
00SAICHM fAACHO Kak LWle 6baaT oueHsiBaHu
ctygeHTuTe”. JaHHMTe OT n3cnegBaHeTo ca
oTpasenn B Tabnuua 8.

Tabnuua 8. AcHo o6sacHeHMe Kak e 6baaT OLEHsIBaHW CTyAeHTUTe

CreneH n dhopma Ha obyyeHve

CpegHa oLeHka

Bakanasbp — p. 06. 4,38
Bakanasbp - 3. 006. 4,25
Maructsp 4,10
CpefHa CTONHOCT 4,24
NaHHute ot Tabnuua 8 nokassaT, 4e CTygoeHTuTe” umMa cpegHa oueHka 4,38,

HaW-BMCOKO OLIEHSIBAT SICHOTO OOsiICHEHMEe
Ha ToBa Kak wWe ObgaT oOueHABaHU
ctyaeHTute-6akanaspn B MBBY. Taka
onpefeneHunsT nokasaTen (C gaHHWTe OT
Tabnuua 8) U3scHABa
Kputepus,,M3anon3eaHe Ha OUArHOCTUYHM
MeToan npu obyyYeHneTo”, 3aeHO C Apyrus
nokasaten,, TacHa 00Bbp3aHOCT Ha
nucMeHuTe 3agaHust”, (KOUMTO CbLo ca
06eKT Ha oueHsiBaHe) C uenute Ha kypca. A
Ta3n 06BBP3AHOCT Ce NpoBepsiBa C BLNPOC
Ne 7 -, .lMucmeHnTe 3a4aHUA ca CBbp3aHu C
o6saBeHNTE Uenu Ha Kypca’. Tosu BbMpoC
nosicHsea wu kputepus,,OcbLuecTBABaHE
uenute Ha ancyunnuHaTta’. ToBa
n3nonseaHe Ha eauH Bbnpoc - Ne 7 3a
M3siCHABaHe Ha [OBa  KpuTepust Ha
n3crneaBaHeTo Mpou3TU4a OT ToBa KOJKO
CbllleCTBEHa € 3aBWCUMOCTTa  Mexay
OCbLLIECTBSAABAHETO Ha uenute Ha
00y4YeHneTo No ANCUUNINHNTE KaTo UsAno 1
LenuTe Ha AMarHOCTUYHUTE MEeToau Mpu

obyyeHneTo, B 4acTHocT. B Tesn pgpa
NyHKTa ce Mnpennutat HayyHata WU
npodpecmoHanHata KOMMETEHTHOCT  Ha
npenogaBaHeTo. Mpu CTyOeHTUTe-
GakanaBpy OLEHKMTEe nNo Te3an [ABa
KOMMOHEHTA e MHOro 6nm3ka.
MokasatensaT,, MNpenonaeatenaTt obscHsABa
ACHO Kak We 6Oboar  oueHsBaHM
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nokasatenat, llucmeHnte  3agaHna  ca
CBBbp3aHu ¢ 0b6aABEHUTE Lenu Ha Kypca” uma
cpegHa oueHka 4,35.

lMucmeHnTe pabotm He camo pasaT
Bb3MOXHOCT [a Ce OLEeHsABAT CTYAEHTCKUTE
3a0aHNs U yMEeHWs,, HO UK ocurypsieat
cbaobpxaTenHa obpaTHa Bpb3ka Mexay
npenogasaTtenu U cTyaeHTu. Ta3nm Bpb3ka e
HancTUHa cbabpXaTenHa, ako ce
OCbLLECTBSABA KOMEHTMPAHE Ha MUCMEHUTE
pabotn. Taka cTyaeHTMTe nofydaBaT
YBEPEHOCT, ye npenogasaTtenuTe
nposiBABaT WHTEpPEC U 3arpMXeHOCT KbM
CTYOEHTCKOTO HanpensaHe B MO3HAHWUETO.

3a uenta, B aHKkeTHata kapTace
aeduHUTpa cbXOeHneTo, kaTto Bbnpoc Ne
5,,, [NpenogaeaTtensar KOMEHTMpa

nncmeHuTe pabotn”. CpeagHata oOuUeHKa,
KosiTO paeaT cTyaeHTuTe-6akanaepu no
nokasatens, KomeHTUpaHe Ha nUCMeHUTe
pabotn” e 3,87. ToBa e egHa OT HaW-
HUCKWUTE CPEedHM OLEHKM B AEeWHOCTUTE Ha

npenopasaTtenute B MBBEY. Mpu
obyyeHueTo Ha bakanaspw,
npenogasartenure cBbp3Bat
HenocpeaCTBEHO NWCMeHWTe paboTn ¢

uenuTe Ha kypca (Bbnpoc Ne 7, cpepgHa
oueHka 4,35), Te obsicHABaT SCHO Kak Lue
6baaT oueHsBaHW cTyaeHTUTe (Bbnpoc Ne
2, cpegHa oueHka 4,38), HO obpblar




Janey no-manko BHMMaHMe Ha BbMpoca 3a
KOMEHTUpaHeTo Ha nucMmeHuTe paboTu
(sbnpoc Ne 5, cpegHa oueHka 3,87).

Bb3numamernHa KomriemeHmMHocm Ha

npenodasamesnume

BwanutaTtenHa KOMIMOHEHTa B
npodecmnoHanHaTa nenHocTt Ha
npenogaeartenure onpegensme c
Kputepun, NarpaxxgaHe Ha akageMmyHu
OTHOLUEHMS,, npenogaBsaTen-cTyaeHT .

Cb3gaBaHeTOo M nogabpXaHeTo Ha Te3un
OTHOLUEeHMS M3UCKBA HOBM MO3HAHUA W
apyrm Harnacu B  AelHocTTa Ha

npenogaBaTenute, pasnuyHyu OT Te3n npu
Hay4YHOTO npeacTaBsHE Ha  ydebHus
mMaTepuan u opraHMsaMpaHeTo Ha LsNoCcTHUS
npouec Ha O0Oy4YeHMeTO Ha CTygeHTuTE.
Teaun No3HaHus " Harnacwu Hue
npoeepsiBamMe C TBbPAEHMETO BbB BbLMNPOC
Ne 4 oT aHKeTHaTa KapTa, a
UMeHHo,,lMpenogaBaTtensitT ce oOTHacA C
yBaXeHue KbM cTyaeHTuTe 7
npeacTaBeHUTe OT TSX ngen”.
OTHOLLEHNETO Ha CTYAEHTUTE KbM TO3M

BbMNPOC —TBbpAEHWE € M3paseHo CbC
CbOTBETHUTE OLEeHKWN, npeancrtaBeHU B
Tabnuua 9.

Tabnuua 9. YBaxeHue Ha npenofaBaTennte KbM CTYAEHTUTE

CteneH u ¢hopma Ha oGy4eHue

CpepHa oueHka

Bakanasbp — p. 06. 4,45
Bakanasbp - 3. 06. 4,45
Marnctsp 4,53
CpefHa CTONHOCT 4,48

Ot T1abnuuara nponuyaBaTt BWUCOKUTE

cpenHun OLEHKMN, KOUTO onpepenart
CTyaeHTUuTe 3a yBaXXeHneTo Ha
npenogaBsartennte KbM TAX. |_|pl/|

CTYAEHTUTE-MarMcTpu Tasn OLEHKa e Mo-
Bucoka -4,53. TonkoBa BWCOKM OLEHKU
CTydeHTUTE onpedensT 3a  HayyHuTe
KayecTBa Ha npenogaBaTenuTe, a MMEHHO:
noaroTBEHOCT Ha npernogasatenute 3a
BCSIKO 3aHATME; ACHOTA Npu NpenogaBaHeTo
Ha yyebHuA maTepuan u npu oBsiCHeHWe
KaK ce oLeHaBaT CTyaeHTuTe.
CneposatenHo, crtygeHtute ot MBBY
€[HaKBO BMWCOKO OLEHSABAT Hay4YHUTE MU
NUYHOCTHUTE KayecTBa Ha
npenogaBaTennte, KOUTO OKasBaT CUITHO
Bb3NMTaTENHO Bb3AENCTBUE BbPXY TAX. Ha

BTOpPM MnaH ocTaBaT kayecTBata Ha
npenoaasartenure, CBbp3aHm c
opraHvavMpaHeTo Ha oBydyeHueTo, npu
M3NMTBaHETO, TMpU  OCUTypsSIBaHETO Ha
JOMbHUTENHA nuteparypa, npwu
noakpensiHeTo(HacbpyaBaHe "

ocurypsiBaHe Ha yqacme) Ha CTyOeHTuTe B
npoueca Ha o6yquMe.

HaTOBapBaHe, TPyAHOCT U yCuUnuna Ha
CTyaeHTUTe Nnpun OGy‘-IeHMETO

AprymeHTUTE Ha noaroToBkata Ha
CTYOEHTUTE MNpU HanNMCBaHe Ha MUCMEHUTEe
3aflaHus, Npu TeKyLnTe n cemecTpuanHmute
N3NUTBaHUSA BKOYBAT MpeLeHkaTta UM 3a
HaToBapBaHeTO, TPYAHOCTUTE WU ycunusTa
UM nNpu  camonogrotoekata. [lbpBuaT
nokasartesn B onpegensiHe Ha apryMmeHTuTe
Ha noaroToBkaTa neduHupame (o]
nomoliTaHa BBMNPOC — MHEHMe Ha
ctyneHtute Ne 14 -, B cpaBHeHue c apyru
OUCLMNIMHK, HaToBapBaHETO € MHOro
ronsiMo, ronsiMo, HopmasiHo, Marnko U MHOro
Manko.”BTopuaT nokasaten cbabpXKaTesnHo
ce u3passea ¢ Bbnpoc Ne 13 -, Mo cTteneH
Ha TPyAHOCT TO3M npeaMeT € MHOro
TpydeH, TpyaeH, HOpMarneH, enemMeHTapeH,
MHOrO enemMeHTapeH. TpeTuaT nokasaTen
ce nposepsiBa ¢ BbNpoc Ne 12 -, Mo To3Mn
npeameT MOMOXMX MHOMO MoBeYye ycunus,
noBeye ycunus, CbLUUTE YCUMKUs, MHOIO Mo-
Manko Yycunus, B CpaBHEHWEe C [Jpyru
npegmeTn”. [JaHHUTE OT OLEHKUTE Ha Te3u
TpM aprymeHTa Ha nogrotoBkata Ha
CTyOEeHTUTe — HaToBapBaHe, TPYAHOCT U
ycunusi, untoctpmupame B Tabnvua 10.
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Tabnuua 10. ApryMeHTU Ha NoaroToBkaTta

CteneH u ¢hopma Ha | CpeaHa oueHKa

oby4eHue HaToBapBaHe TPYAHOCT yCUnus

Bakanaebp — p. 06. 3,43 3,59 3,66
BakanaBbp - 3. 06. 3,48 3,63 3,62
Marunctop 3,40 3,55 3,52
CpefHa CTONHOCT 3,44 3,59 3,60

HatoBapBaHeTo Ha CTydeHTUTe OT
MBBY Bapupa mexgy HOpMarnHo U ronsmo
— cpegHaTta oueHka e 3,44. o cTteneH Ha
Tpy4HOCT CTyaeHTUTE oLeHsaBaT
n3y4yaBaHuTe OVCLUUNIINHK mMexay
HopManHo TpyaHu (3) u TpygHu (4), kaTo
cpeaHaTta oueHka e no-6nmso oo TpyaHu —
3,59. Tllo-TpyaHu ca pgucumnnuHUTe 3a
cTyaeHTuTe-b6akanaspu - 3a004HO
obyuyeHne — 3,69; cnegsaT no TPyAHOCT
OUCLMNIIMHUTE 3a CTyaeHTuTe-6akanaBpu —
pegoBHo  obyyeHne -  3,59. [lpmu
CTyOEeHTUTEe-MarucTpu n3yyaBaHuTe
OUCLMNIIMHU  ca CPaBHUTENHO NO-Marnko
TpyaHu — 3,55. OT nbpBUTE OBE KOMOHU Ha
Tabnuua Ne 10 ce Buxaa, Ye nsyvaBaHUTE
OVCUMMITMHA ca NO-TPYOHW, B CPaBHEHMWE C
HaToBapBaHeTO Ha  CTyAEHTUTEe  Mpu
TSAXHOTO yCBOSIBaHe. CnepoBaTtenHo
TPYQHOCTUTE Ce NPeofoNisiBaT C yCUIMs U ¢
NINYHOCTHU KadecTBa Ha ctygeHtute. OT
Tabnmua Ne 10 ce Bwxaga, ye ycunuarta,
KOUTO nonaraT CTyAeHTUTe npu CcBosATa
noaroToBka XapMOHM3upa Ha TPYAHOCTUTE
Ha AUCUUNAUHUTE U C HaTOBapBaHETO Mpu
ycBosiBaHeTO uMM. CpepgHata  oueHKa

Bapvpa Mexay,,NnonoXxux ColuuTe ycunms, B
CpaBHeHWe Cc apyrm  npeameTtn”  (3)
W,,MONOXNX NOBEYE YCUMUS, B CPaBHEHME C
apyrv npegmeTtn” (4) — cpegHaTta CTOMHOCT
Ha To3u nokasarten e 3,60. Han-mHoro ca
ycunusita npu  ctygeHtute-6akanaspu —
pefoBHO oby4yeHue -3,66, cneaBaHun oOT
CTyaeHTuTe-6akanaBspu - 3a04HO
obyuyeHue -3,62 u Hakpass Han-manku ca
ycunusTa Ha CTyaeHTuTe-marmctpm — 3, 52.

OT TpuTe aprymeHTa Ha noaroToBkara,
ycunuaTa uMMaT Hal-BUCOKa CTOMHOCT B
CpaBHeHWe c HaToOBapBaHETO npu
nogrotoskaTa " TpygHocTUTE Ha
avcumnnuHata.  [onemute  ycunusa  Ha
CTyOeHTUTE €CTecTBEHO BOOAT A0
npeogonsisaHe Ha TpyQHocTUTe 7
npenoTBpaTsBaHETO Ha HaTOBapBaHETO.
3acnyxaBa NpoBepsBaHETO Ha Te3u
aprymMeHTn 3a CTYAEHTWUTE OT pasnuyHuTe
cneunanHocTu. Ha NbpPBO MSICTO
pasrnexgame TeHOeHuunTe npu
obyyeHneTo Ha ©OakanaBpy — pPenoOBHO
obyyeHue. [laHHUTe 3a cpegHUTE OLEHKU
Ha n3cnegBaHUTe apryMeHTU ca HaHeceHu
B Tabnuua 11.

Tabnuua 11. AprymeHTM Ha noarotoBkaTa Ha 6akanaBpu — peoBHO oby4yeHue

CneumnanHocTu HatoBapBaHe TpyaHocT Ycunusa
BA 3,49 3,66 3,69
MNO 3,37 3,52 3,49
CK 3,49 3,63 3,80
Typnsbm 3,43 3,59 3,66
CpepHa CToOnHOCT 3,45 3,60 3,66
Or Tabnuuata cTaBa fACHO, e nancksat ycunua  (3,66), pocTaTbyHO
XapakTtepHata TeHAeHUMss 3a  UsanoTo ronemu, 3a na ce npeogonesT
yyunuiie ce NoTBbpXKgaBa OT CTyAeHTUTe- obcToaTencTBaTta npu YYeHeTo.

OakanaBpu, a UMEHHO: TPYLHOCTUTE, KOUTO
cpewaTt CTyaeHTUTe npu MNOAroToBKaTa
(3,60) npuuuHaBaT HaToBaTBaHe (3,45),

CTyoeHTUTe oueHsiBaT ycunusita cu no-
BMCOKO OT TPYAHOCTUTE M HaTOBapBaHETO.
Buxme Mornu ga kaxem, 4e ycunusita Ha




CTydeHTUTe ca rofemMu, CBbp3aHu C
TPYAHOCTUTE U HAaTOBapBaHETO, HO He CaMo
Cc Tax. Mima n Opyru aprymeHTu, KOuTo
nogaobpXxat ycunuata Ha ctyaeHtute. Te
obaye octaBaT u3BbLH obcera Ha
nscnegBaHeto. Toea MoraT pa Obpar
yCunusi, CBbpP3aHM C TbPCEHETO Ha
OOMbIHUTENHN 3HAHWUSI NO ANCUUMITMHATE, C
peanuapaHe Ha  Bb3MOXHOCTM  3a
NpaKkTUYECKO MPUIIOXKEHME Ha CbOTBETHUTE
3HaHWsA, C HeparnaMeHTUpPaHW MO3HaHMS B
oby4eHuneTo 1 np.

Mpu ctygeHTuTe-6akanaBpu Han-TpyaHu
ca gucumnnuHMTe B chneuuanHocTta BA
(3,66), Ham-manko e HaToBapBaHeTO B
cneumanHoct MMUO (3,37). Hesasucumo ot
TpyAaHocTTa no gncumnnuHnte B CK (3,63) n
CbOTBETHOTO HaToBapBaHe (3,49),
ycunusita npu camornoAroToBkata Um e Han-

TeHOEeHUMUTE ca CblyUTe, KaKTo U Mpu
usnata CbBKYMHOCT Ha CTygeHTuTe

Gakanaspu -  pegoBHO  oby4yeHue.
CnepoBaTenHo npsika MPUYUHHO-
cneacTBeHa 3aBUCUMOCT mexay

apryMeHTMTe Ha MoarotoBkata 3a uanarta
pasrnexpgaHa CbBKYMHOCT B  KOHKPETHUS
cnyyar He moxe aa 6bae onpeenexa.
Cnen ovpakTuyeckata XxapakTepucTuka
Ha npenogaBaTenuTe W npenoaaBaHeTo,
crnepn npocrieasiBaHeTO Ha HaToBapBaHETO,
TPYQHOCTUTE W yCURMsATa Ha CTyAeHTUTe
npy M3yyYaBaHeTO Ha ydebHus maTtepuan,
ped e Ha ToBa fa ce npoBepu kakea obuia
OLEeHKa Ha OUCUMMIMHUTE ce oTpexaa oT
yyalumTe ce, KakTo 1 Ha obLuiaTta oueHka, Ha
npenogaeatenuTte. ToBa ce MNpoBepsiBa C
Bbnpocn Ne 15 “Ob6wa oueHka Ha
aucumnnuHata” n Ne 16 “Obla oueHka Ha

ronsma (3,80). Han-manku ca ycunusata Ha npenosasartens’oT aHkeTHaTa KapTa.
cTygeHtute B cneumanHoct MUO (3,49), [aHHnTe oOT Tesn pgBa BbMOpoca ca
TaM, KbOEeTO 1 HaToBapBaHETO € Haln-Marnko untocTpupanmn Ha Tabrmua 12

(3,37). B cneuymnanHocT Typusbm

Tabnuua 12. OueHka Ha gucuunnuHaTta u Ha npenogasaTtenute B8 MBBY

CteneH u d¢dopma Ha | OueHka Ha gucuunnmHata | OueHka Ha
oby4yeHue npenogaBaTenute
Bakanasbp — p. 06. 4.41 4.46

Bakanasbp - 3. 06. 4.34 4.39

Maructsp 4.34 4.34

CpegHa cTonHOCT 4.36 4.40

Or Tabnuumute ce Bwxaa., Ye cTygetuTe
OT uAnata uv3cnegBaHa  CbBKYMHOCT
oueHsiBaT MNO-BMCOKO MpenogaBartenure
(4,40), OTKOJTIKOTO CbOTBETHaTa
OVNCUMMNMMHA, KOATO BCEKM eduMH OT TAX
npenogasa (4,36). Camo T031 4YMcnoB dakT
nokasea, ye oueHKNTE Ha
npenogaBaTennTe ce OTHACAT He caMo 3a
pabotata Mo noBoA npenogaBaHeTo Ha
cBodATa AaucuunnuHa. Wma  un gpyru
MPUYMHK, MOPaAAM KOUTO NpenogaBaTenvTe
ca OueHeHuM no-BMcoko. EpHa oT Tax e

JINYHOCTHOTO npucouCcTBNE Ha
npenogasartennTte B npoueca Ha
o6yqu|/|eTo, n3pa3eHo B TBBbPAOAEHUETO

"MpenogaBaTensT ce OTHacA C yBaXeHue
KbM CTyOeHTUTE W NpeacTaBeHuTe OT TsX
noen” - BbNpoc-TBbpaeHne Ne 4 ot
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aHkeTHaTa KapTa (cpegHaTta OuUeHKa TyK e
4,48) - Tabnmua Ne 9.

CrtyoeHtute-6akanaspu -  pegoBHO
oby4eHne Hal-BUCOKO OLEeHsiIBaT KaKTo
ONCUMMIIMHNTE, KOMTO um3y4dasat (4,41),
Taka u csouTe npenogasatenu (4,46). lMo-
HACKM ca Te3n CpedHW OUEHKU Mpu
CTyaeHTuTe-6akanaBpu -3ag04HO obyyeHue -
cvotBeTHO 4,34 n 4,30. Hawn-Huckn ca
CTOMHOCTUTE Ha CpefHUTEe OLeHKM Ha
OVCUMNIUHUTE 1 NpenoaasaTenvte, AaneHn
OT CTYAEHTUTEe-MarncTpu.

anI‘-II/IHI/ITe 3a HUCKMTE OLUEHKM Ha
MarmcTpyute TbpCMM B HapacHalmte UM
M3NCKBAHNA KaKTO KbM MaTepuana 3a

TAXHaTa noaroToBkKa, Taka n KbM
npenogasarennte, crneg Kato ca umanum
Bb3MOXXHOCT 61130 YyeTnpu roanHn oa Obaoar




B akagemumdHa artmoccepa. OueHsBarikm
BMCOKO HayyHaTa MogrotoBka Ha CBouTe
npenogasatenu (4,77 - sbnpoc Ne 9) kakTo
n npodecnoHanHata um geviHoct B8 MBBY (
4,38 - Bbnpoc Ne 2), cTrygeHTUTEe-MarucTpu
ovakBaT U MMaT OCHOBaHWe 3a TOBa, TEXHUTE
npenogaeateny ga ocurypsBaT — MoO-BUCOKO
CbObpXaTenHo W KavecTBeHO oOy4yeHWe Ha
ceBouTe Bb3MUTaHMun. Kakto ce Bwxga oT
nscnegBaHeTo, MbTAT KbK TOBa Ce nocTura
He TonkoBa 4pe3 yBenuyaBaHe Ha
TPyOHOCTUTE, HaTOBapBaHETO WU ycunuaTta
Ha cTygeHTuTe /cpegHuTEe OUEHKM MO Te3u

nokasaTenu ca CpPaBHWUTENHO HUCKW /Tabn.
Ne 10/, KONKOTO C opraHu3aLlums Ha obyde-
HUeTo, KOSITO npeanonara boraTa
angakTnyecka cpega, noBeye BpemMe 3a 06-
LLyBaHe Mexay CTyAEeHTU U npenojaBaTteny,
KaKTO U OCUrypsiBaHe Ha KOHTaKTV ¢ 00eKkTuTe
Ha cneuuanHocTUTe B  CbOTBETHOTO
HanpaBreHne; Hay4yHu U npodecroHarnHu
KOHTaKTW.

Kak  cTygeHTMTe OT  pasnuyHuTe
cneumnanHocTu oueHsiBaT AUCUMMINHUTE,
KOWTO u3y4aBaT 1 npenogasaTenuTe no Tax.
ToBa e npeacraBeHo Ha Tabnmual3.

Tabrmua 13. OueHka Ha npenogaBatenuTe U OUCUMMIMHWTE MO CreuuanHocTy, AafeHu oT

CTyﬂ,eHTI/ITe-6aKaJ'IaBpM

CneumnanHocTun OueHKa Ha aMcuMnIIMHaTa OueHkKa Ha npenogaBartenuTe
BA 4.42 4.42
MNO 4.41 4.48
CK 4.48 4.62
Typnsbm 4.42 4.42
CpefHa cTonHOCT 4.43 443
Kakto 3a cTygeHTMTe OT udanata HECBLUECTBEHM Ce Te3n pasnuuus B
CbBKYMHOCT, Taka W npu 6Gakanaepute cneumanHoct Typu3bM - CTOMHOCTUTE Ha

cpedHaTa oueHka Ha npenogaBaTenute e
no-BMcoka OT Ta3n Ha WU3y4YaBaHUTE
aveuunnuHn. Hal-Bucoku ca Te3n OLEeHKU
npu CcTyaeHTuTe oT cneumanHoct CK —
cbotBeTHO 4,48 u 4,62. NmeHHO B Tasu

cneunanHocT, CTygeHTuTe pgaBaTt Hain-
BUCOKa OLeHKa Ha nokasarens
Hacbp4yaBaHe oT CTpaHa Ha

npenogasaTenute y4acTmeTo um B y4ebHus
npouec - 3,82, Tabnuua Ne 6. 3a cneymHocT
BA cpegHuTe OLEHKM Ha AncuunnuHaTa n Ha
npenogasatenute ca egHakseu 4,42. EgHo ot
OCHOBaHWSATa 3a TOBa € Bb3NpMeMaHeTo Ha

npenoaaBartend oT CTyaeHtute ypes3
npenogasarterickata My OenHocT no
cobcTBeHarta ancumniinHarta;

npenogaBaTenckata OeNHOCT, KOSTO KakTo
Beye OTOensisaxmMe BKMYBA Hay4dHaTa,
neparornyeckaTa 7 Bb3nuTatenHarta
KOMMOHEHTa B AENHOCTTa Ha akageMuyHus
CbCTaB.

ChblUecTBEHO pasnuuMe B OLEHKUTE Ha
npenogasatenute - 4,48 n Ha gucuMnNHUTE
- 4,41 ce npaeu B cneuunanHoctta MO B
nonsa Ha npenogaeartenure. Mo-
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CcpeaHUTE OLIEHKM ca CbOTBETHO 4,42 1 4,46.

B 3aknioueHne Ha o0030pa no  TO3M
KpuTepuii oTbensisasame, Ye crneumanHocTuTe
B MBBY ce pasnuyaBaT B 00pasoBaTesiHO
OTHOLLUEHVE MO TPYAHOCT Ha OUCUUNMMHUTE,
Mo HaTOBapBaHe Ha CTYAEHTUTE U1 MO TEXHUTE
ycunusa B npoueca Ha obyyeHue. NHTepecHo
e fAa ce otbenexu, Yye B cneumanHoct CK
TpyaHoctta - 3,63, HaToBapBaHETO Ha
ctyneHtute /3,49/ n yeunuata um /3,80/ nmat
CpPaBHUTENHO HaW-BUCOKW CTOMHOCTU / Tabn.
Ne 10/, TouyHo B Tasu cneuHagHoOCT
CTyOEHTUTE -4aBaT Hau-BUCOKN CTOMHOCTU Ha
ONCUMMIIMHUTE W Ha npenogaeeTenure -
cbotBeTHO 4,48 n 4,62 /tabnuua Ne 13/.
CnepoBaTerniHO CTyOEeHTUTE BUCOKO OLieHsBaT
cBosiTa paboTa B npoueca Ha crnegBaHeTo,
KOSITO Ce CbM3MepBa C HATOBApBaHETO, C
TPYOHOCTUTE M C TSIXHOTO MPEOoofsiBaHe B
ycunuata 3a ToBa. Te3n /BeposTHO vMma u
apyru/ ca npuynHUTE, KOMTO OKa3BaT CUMHO
BMMSIHWE BbPXY CTOMHOCTUTE Ha OLIEHKUTE Ha
n3yyaBaHUTE OUCLIMNIVHA U HA CbOTBETHUTE
npenogasartenu.




JInvuHo y4yacTMe Ha cTyaeHTMTE B
npoueca He oby4yeHneTo

TpetnsaT 6nok, KOMTO ce uscnensa ¢ Tasu
aHKeTHa kapTa ce OTHacs [0 MPUCLCTBUETO
Ha CTyOeHTUTe B 3aHATUATaA Ha CBOuTe
npenogaesateny. Tyk C eguvH BBNPOC ce
npoBepsiea cnegHust KpUTEPUIA:
"HeobxooumocT npenogaBaTensaT Aa U3Mckea
3a0bIDKUTENHO MPUCBLCTBME HA CTYOEHTUTE
no Bpeme Ha ObydeHMeTO Mo onpegeneaute
avcuunnimen”. Kakto ce BwKga U TO3U
nokasaren /TykK KpUTEpuaT ce onpepenst ¢
eOuH NoKasaTern; KpUTepuAT W MnokasansaT

cbBnagatr/ obsicHsBA  OLEHsBAHETO  Ha
npenogaBaHeTo " npenogaeartenure.
mepgHaTa To4ka obaye e HoBa. Ta ce oTHacs
oo eaHo HOBO n3nckeaHe Ha
npenogasarenure TOBa 3a CTYAEHCKOTO
yyacTve B 00y4eHNETO NO BPEME Ha 3aHATUS.
HaHHuTte ot BbApoc Ne 17 Ha aHkeTHaTa
kapta:,,Heobxoaumo nu e crnopeg Bac
npenogaBaTtensaT Aa M3BCKBA 3a4bIPKUTENHO
NMpUCbCTBME MO BpeMe Ha To3n Kypc?”' u
CcbOoTBETHATa CpedHa OueHka Ha Toea
N3nCKBaHe, onpeferneHa no neTcreneHHaTa
ckana ca npefcraBeHu Ha Tabnuua 14.

Tabnuua 14. 3uckBaHe 3a NoceLleHne Ha 3aHATUATa

CteneH u ¢hpopma Ha oGy4eHue

MU3unckBaHe 3a nocelleHne

Bakanasbp — p. 06. 3,74
Bakanasbp - 3. 06. 3,43
Marnctsp 3,25
CpefHa CTONHOCT 3,48

O6wo crypgeHtute ot MBBY He cuurar, npoBepsABaHETO UM OUEeHABaHeTO  Ha
4Yye e HoobxoauMMO npenogaeatenuTe fa 3HaHMATa, BK/OYBAHETO Ha  y4ebHuA
M3NCKBaT 3a4bIDKUTENHO NPUCHLCTBUE MO mMaTepuan B nporpamuTe 3a W3NMTBaHe,
BpeMe Ha oO0y4yeHVeTo no OTAEeNHUTE KpuTepuuTe 3a OLEHsIBaHETO no

OVCUMNIMHKM - cpefHaTa oueHka e 3,48.
CryneHTuTe-6akanaBpy gaBaT HaWl-BMCOKa
OUeHKa Ha pasrmexgaHuss  rokasaTern;
3a004HMLMTE cnegeawia no rorneMmuHa
oueHka -3,43 1 Hal-HUCKa e oueHKaTa npu
maructpute. ToBa e TunmMyHo 3a BY3
pasnpefeneHMe Ha CpegHWTE OLEeHKM Mo
nokasatenss HeobxoOuMMOCT OT rocelleHne

Ha 3aHATUATA no n3ncKkBaHe Ha
npenogaBaTennre.
Han-mHoro ca n3ncKBaHuATa "

npenopbKUTE Ha CTydeHTUTe B cdeparta Ha
npodecnoHanHo-negarornyeckara pabora
Ha npenogaBaTenuTe; B U3MKBaHMSTa UM 3a
npodecnoHanmM3bLm oT cTpaHa Ha
obyvaBawymTe. CtyneHtute oyakeaT
apryMeHTUTaHn TBBbPAEHUS NO BPEME Ha
NEeKUUN 1 yNpaxHEeHWsI.

HesaBucumo OT TOBa, 4e MOBEYETO,
OVCUMNNMHU  ca  UHTEPECHM U ronesu,
CTYOEHTUTE HamupaT, 4Ye TeMnbT Ha
npenofgaBaHeTO € BUCOK U Ce HYXOasT OT
BpeMe 3a noBeve 00SACHEeHUS.

MHoro ctygeHtn ot MBBY cuuTtart, 4e e
HeobOxoguma no-ronsiMa siCHOTa OTHOCHO
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wecTtobanHaTta cucTeMa, KOMEHTWpaHe Ha
MMCMEHUTE 3afdaHns W Ha UAMNOCTHWS Ha-
npeabk B MO3HAHMETO.

B cdepata Ha KOMyHUKauusTa Mexdy
npenojaeatenyM W CTyAEHTM WUMa  MHOro
3abenexku n Npeno pbku. Te ce oTHacAT 4o
noBeoeHVETO Ha npenogasatenute B
npoueca Ha oOy4yeHMeTO W wu3pasasaTt
rmegHata Todka Ha cTygeHTute. ToBa ce
OTHacs OO0 Bb3nuTaTenHaTa KOMMOHEHTa B
AEMHOCTTa Ha akafeMUYHWsi CbCTaB U TS
3acnyxasa aHanma.

YBakeHneTo HeyBaXHMeTo  Ha
npenogasatenute KbM CTyAeHTUTe ca
OCHOBHWUTE aprymMeHTW, KOWUTO oOnpeaensT
KayecTBOTO Ha nejarormyeckiTe
B3aMmooTHoweHns. CtygeHtute ot MBBY
cuuTtat, 4e npenopjaBaTenuTe TpsibBa Aa
Hacbp4aBaT 1 4a ocurypsBat y4yacTmeTo UM
B npoueca Ha oOydyeHveTo; ga Obaat
B3UCKaTerNHn, HO Aa He npekansear; ga ce
OTHacAT C yBaxeHue; ga cbbniogasar
AVCUMNMMHATa B ayauTopusTa No KOPEKTHM
HauyuMHM, 6e3 pa obwkgaTt; ga 3anoysaT
3aHATUA Ha BpeMe M a ' 3aBbpLLBAT HaBpeme.

n




Ha kpas Ouxme wuckarm pa npueenem
npuynHUTE 3a gobpata y4ebHa gvcumnnMHa ot
rmegHa Tovka Ha ctygeHTtuTe: "EQHO OT Hau-
BaKHWTE Hella, 3a Oda Ce xapeca pdajaeHa
OVCUMMNINMHA OT CTyAeHTUTe 3aBuCcM B MO-
ronsiMa CTeneH OT JieKTopa, KOWTo TpsibBa Oa
ce CTpPeMU [a M3NoXu Nnekumusita Taka, Ye aa
ObOde WHTepecHa, AocTbMHAa W da Obae
0b6006LLeHa no-npocTuyko, T.e. Aa obxealwa
Han-BakHOTO OT Temarta, KOSATO mnpenogaea
NEKTOPbT, 3allOoTO HUKora He TpsibBa ga ce
3abpaBsi, 4Ye HEeroBusiT npegMeT He e
€OVHCTBEHMST, MO KOWTO CTyAeHuTe Tpsibea aa
noroXxart yCcunusi, @ U no BCUYKM CCTaHanwu'.

NurepaTypa:

Buxme >eramm pa npvBedeM MHEHVWE Ha
CTyOeHT 1 3a gobpusi npenogaearen:,,OTHOCHO
npenogaBaHETO Ha HalmMa npenogasaten no
MapKETUHI HSIMAM HUKaKBW 3abenexkn u
npenopbky. TOW/TA € JoCTaTbYHO HaYeTeH/a u
epyoMpaH/a, 3a fa BOAM NEKUMWTE C JekoTa,
KOSITO HU rpabea. MHOroTo NpuUMepu, KOUTO HX
[aBa, BUOMOTO N HauMHa, Mo KOMTO npoBexaa
NeKuMmuTe ca yBrneKaTenHW W MOYYUTENHM.
MpeaumcTBaTa Ha npenodaBaHeTo My/i e, ye
TOW/TS1 HE HM 3aHMMaBa CbC cyxaTa martepwus,
KOSTO Taka WM MHave Hue Lie npodetem, 3a
[Ja ce noarotBnm 3a usnura."
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AHAJIIN3 HA CbCTOAHUETO U AE®PUHUPAHE HA NMPOBJIEMUTE MNMPU
NOArOTOBKATA U PEANTU3ALUUATA HA CTYOHTUTE MO TYPU3BM

ANALYSIS OF CONDITION AND DEFINING OF PROBLEMS IN TRAINING AND
EMPLOYMENT REALIZATION OF STUDENTS OF TOURISM

Associate Prof. Dr. MARIA KICHEVA

SOUTH WEST UNIVERSITY “NEOFIT RILSKI”, Blagoevgrad

Abstract: Each country, participating in the tourism exchange, works intensively on the organization
and modernization of the material basis, as well as on the training and continuous improvement of
human resources in the sphere of tourism. New ideas and requirements concerning servicing of
tourists are being adopted and quickly applied by tourism companies all over the world, and each
innovation, each improvement of tourism activities is being implemented and approbated by the
tourism personnel. Their readiness to apprehend what is seen as new, as well as to create it by
themselves, is regarded as their inherent quality and ability. Everyone employed in the field of tourism
should have a respective professional qualification and a certain, obligatory cultural level of politeness
in order comply with the requirements of the modern tourism market.

Key words: tourism; professional qualification; training; tourism staff

BbBeneHune
Mpouecnte Ha  rmobanusaumss B
MKOHOMMUKaTAa, KOUTO cbnbTCTBAT

pasBMTMETO Ha CbBPEMEHHOTO 0OLLEeCcTBO
3acaraT W TypucTuyeckaTa WHAYCTpUS,
rmaBHO B pa3paboTBaHETO W MpUeMaHeTo
Ha CBETOBHM CTaHAapTW, pernameHTupaLim
TypucTudeckata [OeWHOCT BbB  BCUYKM
HENHWN acnekTu.
WHaveuayanHute
BKyCOBE npeogonsasaT ObpXXaBHUTE
rpaHnum 7 dopmupaT €OVNHHO
TEpPUTOPUANHO TYPUCTUYECKO MPOCTPAHCTBO
Ha 3ewmsTa. MexayHapogHuaT
TYPUCTUYECKM OTpacbil € HocuTen Ha
WHTEeNeKTyanHarta 7] MHOyCcTpuanHarta
COBCTBEHOCT, Ha MHOBAUMOHHUTE npoLecu
B CbLLIHOCTTaA Ha KOUTO € 3HAHWUETO.
3HaHMeTO B Typu3mMa € KadecTBOTO Ha

TYPUCTUHECKHN

TYPUCTUYECKMSI  MPOAYKT, YCroBue U
KpUTepuii 3a pasBUTMETO M YCNexuTe Ha
TypucTudeckute upmu. 3HaHWeTo e
npusHaKk  Ha  npodecuoHanmMama U
KynTypata  npu  MNPOW3BOACTBOTO U

npegnaraHeTo Ha TYPUCTUYECKNS NMPOAYKT U
BMMSIE BbPXy [ObpXaBHaTa MoONUTMKa 3a

32

CTUMynupaHe pasBUTUETO Ha
06pas3oBaHMETO B TO3M OTPACHII.
Bcesika cTpaHa yyacTealla B

TypucTnyecknus oomeH paboTu UHTEH3MBHO
Mo opraHusauusTa M mModepHu3aumaTa Ha

MaTepuanHata 6as3a, nogrotoBkata U
HENPeKbCHATOTO  YCbBBbPLUEHCTBAHE Ha
KagpuTe B cucTemara Ha Typuama.

AHanus n obcbxaaHe:

MNpes nocnegHute 20 roauHM ce

3abenasBa (peHoOMeHanHOTO HapacTBaHe
Opos Ha 3aeTuTe B TypuM3Ma B CBETOBEH
mawab. TypusambT, KaTo Hamn-ronsma
CBETOBHA MHOYCTPUSA € CbLUEBPEMEHHO U
Han-ronsM reHepatop Ha paboTHU MmecTa.
OvakBa ce kbMm 2010 roguMHa OpoSAT Ha
3aeTute B Typuama pda pocturHe 328
MWUIIMOHa YOBeKa.

HoBute wngenm M wM3UCKBaAHUSA KbM
TYPUCTUHECKOTO obcnyxsaHe ce
Bb3npuematr u yTBbpxAasaT 6bp3o OT
TypucTMyeckuTe upmmn B CBeTa, a BCSKO
HOBOBbBEAEHME, BCAKO YCbBbPLUEHCTBaHE
Ha TypucTuyeckaTa OENHOCT ce nmpunara u
yTBbpXAaBa OT TypuUCTMYECKUTE Kagpw.
MogrotBeHocTTa wM  Jda  Bb3npuemar



HOBOTO M camMu Te Oa ro cb3gaBaT e
HEOTMEHHO TSXHO Ka4YeCTBO M CMOCOBHOCT.
Bceku paboTely B cuctemata Ha Typuama
TpsibBa Oga nputexaBa CbOTBETHATa
npodecuroHanHa MoAroToBka M 3agbiku-
TENHO KyNTYpHO paBHMLWE, 3a Ja € B
CbCTOSIHME Ada OTroBOPU Ha W3UCKBaHUSTA
Ha CbBPEMEHHUSI TYPUCTUYECKM Nasap.

Ponsata Ha kagpuTe 3a rapaHTMpaHe Ha
BMCOKO  Ka4yeCTBO Ha  TypuUCTUYECKUSI
NPOAYKT € W3KIIYMTENHO BaXHa, peluaBa-
lWwa u onpedensia 3a HaCTOAWETO MU
ObOewoTo passuTMe Ha Typusma B
Bbnrapua. Ha Bcuukm e 4cHo, 4e 6Ges
HeoOxoamMmMuTe npodhecrMoHanHo noaroTee-
HN Kagpu KOHKYPEHTEH TYpU3bM HE MOXe
Ja ce pasBuBa KbAeTo, KOraTo U OT KOroTo
npaae.

UneHctBoTO Ha bbnrapus B EC gosene
no:

- OTBapsiHe Ha nasapa Ha Tpyda KbM
EBpona n cBeTa u murpaumsi Ha paboTHaTa

cuna — TMOArOTBEHW  cheumanucTn U
npocpecuoHanmcTu B TypuUCTUYeCKus
oTpach;

- yCKOpsiBaHe NpoLecuTe Ha nHTerpaums
B obnactta Ha obpas3oBaHMETO, B T.4. B
cchepaTa Ha Typusma;

- U3paBHsIBAHE Ha W3UCKBaHWUSATA U
CTaHOapTUTE B TYPUCTUYECKUTE OEAHOCTU Y
Hac C Te3n B eBPONENCKUTE CTPaHW;

- U3BMEHEHUSATa B obLiaTa u HopmaTuBHa
ypenba B Typuama.

Llenta Ha poknaga e 4pe3 aHanus u
oLeHKa Ha obL0oTO CbCTOsSIHWE Ha Kaf-
pOBOTO ocurypsiBaHe Ha Obnrapckus
TYpU3bM [[a ce pasKkpusiT 3annaxute u
Bb3MOXHOCTUTE 3a rapaHTupaHe B 6baeLle
Ha cucTeMHa M ajekBaTHa Ha noTped-
HOCTUTE U HA CbBPEMEHHUTE W3UCKBaHUSA
NnoAroToBKa.

Mpouecute Ha KagpoBOTO OCUrypsiBaHe
B CbBpPEMEHHWSI eTan OT pa3BUTMETO Ha
Typuama npoTuMyaT KaTo Ccneacreve M B
3aBWCMMOCT OT HSIKOJIKO rpynu chakTopu u
TeHgeHumMn.Tean aktopu wumaT KakTo
CBETOBHW, Taka U HaUMOHarHW, pernoHanHu
M MeCTHM 0cobeHOCTW, KOUTO MoraT pfa
6boaTr cuctematusMpaHu Mo crnegHus
HauuH:
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- rnobanusauns
CbBpPEMEHHWS CBST;

- paswupsiBaHe Ha gena Ha Typusama B
CBETOBHAaTa WKOHOMWKA —yBenuyaBa ce
6posi Ha TYpUCTMYECKUTE MbTyBaHUS U
npuxogute OT THAX, YBenunyaBa ce
KanauuTeTa Ha nernosarta 6a3a;

- HabnogaeaTt ce BMCOKM TemrnoBe Ha
pacTex 3a CeKTopa Ha yCcrnyrute B CBETOBEH
Mawab, KbOeTo MpPOLEHTbT Ha 3aeTute e
Han-BUCOK;

- HaCTbNBaT Ka4yeCTBEHN U CTPYKTYPHM
N3MEHEHNsT B TYpUCTUYECKOTO noTpebne-
HueE;

- KOHKYpeHLMsTa cTaBa Bce No-CuiHa Ha
MeXOyHapO4HUS TYPUCTUYECKM Nasap, a Ha
npefeH nnaH u3nu3aT Ka4ecTBOTO M LeHaTa
Ha TYPUCTUYECKUSI MPOAYKT.

Te3n dakTopu U TeHOEHUMM ce oTHacAT
n 3a bwnrapusa, kosaTo ce cTtpemn pa ce
YTBBPAM  Ha  TypuUCTUYECKUss  nasap.
CneundunyHnte ocobeHocTM, KouUTO ca
XapakTepHu 3a cTpaHaTa Hu TpsibBa ga ce
B3emMaT Mo4 BHMMaHuMe npu paspaboT-
BaHETO Ha HauuoHanmHW nporpamm MU
MpOeKTM 3a YCTOMYMBO pasBuTME Ha
Typu3ma M B YaCTHOCT — 3a KagpoBOTO MY
OCUTypsiBaHE W TrapaHTUpaHe Ha BUCOKO
kayectBo.[lpUHOCBLT Ha  TypuamMa B
Obnrapckata MKOHOMMKa HapacTBa C
Bucokn Ttemnose. [lporHo3sute Ha World
Travel and Tourism Council (WTTC ) couar,
ye npe3 2013 roguHa ObnrapckuaTt
Typu3abMm we cdopmupa okono 15% ot BBI
U LLie OCUrypu B CEKTOpa Ha Typu3ma OKOJo
570 000 paboTHu mecTa.

OueHka Ha CbCTOAHMETO U gedmHupaHe
Ha HsikoM OT npobnemMuTe Ha KagpoBOTO
ocurypsiBaHe Ha Typuama y Hac.

CwunHuTe cTpaHu, KouTo MoraT ga 6baar
NMoOCOYEHM Ce OTHAcAT rMaBHO A0 Aobpe
nsrpageHata u yHKUMOHMpaLLa Mpexa oT
y4yebHM 3aBedeHuss 3a 00y4yeHue no
pasnuyHUTE TYPUCTUYECKN OENHOCTU

- cbllecTByBalla gobpe wusrpageHa u
dyHKUMOHMpaLLla cucTema 3a obydveHune u
noBuULLIABaHe KBanudukaumusitTa Ha KagpuTe
3@ OCHOBHWUTE W [OOMbIHUTENHWUTE Oen-
HocTu. [logroToBkata 3a pasfnUynHUTE
npodecnn cBLP3aHM C NPOU3BOACTBOTO U
npegnaraHeTo Ha TYPUCTUYECKUTE YCNyru

Ha npouecute B



ce u3Bbpwsa B nosedye oT 50 cpeaHm
yyunuwa c obul, cmeceH unu crneuunaneH
npodun — npodecnoHanHn rMMHasum no
Typu3bM. [ObpXaBHM W YaCTHU KOMEXM
NMoAaroTBAT chneunanncT 3a  XxoTenuep-
CTBOTO, PECTOPAHTLOPCTBOTO M TypUCTU-
4YeckoTo OOcCnyXBaHe. YHUBEpPCUTETU, O0Y-
YaBawm cTyaeHTM B OakanaBbpcka MU
MarnMcTbpcka CTeneH, crneuuanHoct ,Typu-
3bM” MOArOTBAT MEHUIKbPU 33 PasfvyHu
no3muum B CTpyKTypaTta Ha TypuCTUYECKUTE
dvpmn. Hapeg ¢ TpaguumoHHuTe cneuua-
MCTM B XOTENWEPCTBOTO, PecTopaH-
TbOPCTBOTO M OpraHn3MpaHeTo Ha Typusma,
ce siBsiBa HEOOXOAMMOCT OT MOAroTBAHE Ha
crneunanncTM 3a NNaHUHCKM BOAAuYW, CKU
WHCTPYKTYpPW,  COMENNEPU,  aHUmaTopw,
MEHUIKbPU B XaslapTHUS Ou3Hec v Ap.
CobuecTByBawmTe y Hac obpasoBaTenHu
WHCTUTYLMN MNOArOTBALWM CbOTBETHU Che-
unanucTu 3a Typuama ca JOCTaTbYyHU U ca
B CbCTOSIHME [a MoaroTBAT HeobxogmmuTe
kagpu. B nocnegHo Bpeme ce Habniogasa
3acuneHo TbpCeHe Ha chneunanusmpaHo
obyyeHne He camMO B TpagULUOHHUTE
dopMu, HO N B anTepHaTUBHU — PasnnyHM
BWAOBE KypCOBE OpraHusvpaHu oT npodpe-
CVOHarHu LEeHTPOBE U LWKONN, MPMEHO 3a
oby4yeHune v np.

Hapeg c nonoxutenHute cTpaHu B
cucTemMaTa 3a NoAroToBKa Ha cneumanuctu
3a Typu3mMa, CbllecTByBaT M peguua
cnaboctu B mpoueca Ha OcCuUrypsiBaHe Ha
kagpu. Te ca cCBbp3aHu NPeguMHO C:

- Bb3MOXHOCTUTE 3a ycnewHa
npodecnoHanHa peanusaumss Ha 3aBbp-
wunuTe cnoped obpasoBaTenHus LEH3 U
MOTMBaUMsiTA MM 3a 3arnoyBaHe Ha paboTa
B Obrapckute TypucTudecku  chmpmu.
Mpobnemute Ha o6yyeHneTo 3acarat U
ObPXaABHOTO pernaMeHTUpaHe W ynpae-
neHve Ha o6pa3oBaHUETO NO TYPU3BM;

- OTCbCTBME Ha KOOpPAMHAUUS MEeXay
pabotogatenu, AreHuusa no Typusbm, MOH
M CbOTBETHMTE BWUCLWIM  yyunuwa 3a
notpebHocTTa OT Kagpu W N0 Kaksu
npocbecun TpsibBa ga 6baaTt noaroTBEHU 3a
npakTukaTa;

- nuncata Ha obwoBanugHu perna-
MEHTM U YCNOBMS 3a peaniHa KOHKypeHLuMs
MeXxay NerMTUMHU N HENErMTUMHU ObpKaB-

34

HW, YacTHKW, ObRArapcku M YyxgecTpaHHU
y4yebHun 3aBeaeHuns;

- y4acTMeTO Ha ObpxaBaTta B npoleca
Ha cybcuanpaHe Ha o6pasoBaHMETO €
HEe3Ha4YUTENHO;

- HeaflekBaTHO W MacMBHO YyyacTue Ha
yacTHuS OM3Hec 3a pellaBaHe Ha npobne-
MUTEe nNo uMHaAHCMpaHeTO Ha chneuma-
NN3MpaHoTo ObyyeHNe;

- U30CTaBaHe Ha MaTepuanHoTo
ocurypsiBaHe Ha npoueca Ha obyyeHue Ha
CTYAEHTUTEe B CpaBHEHME C TOBa B pasBu-
TUTE B TYPUCTUYECKO OTHOLLUEHME CTPaAHWU;

- He [JocTtartbyHO [pJobpe  ypeaeHus
BLMNPOCLT MO OpraHu3auMsTa U MpOBEX-
OaHeTo Ha MpaKkTUYeckoTo oOyyeHune Ha
CTYAEHTUTE, NMOpagM KOETO Ha TOo3u eTan

3aBbpLnnnTe CTyAEHTU umaTt cnaba
npakTn4yecka noaroToBKa. B yLIGGHVITe
nnaHoBe ce Habnogaea npesec Ha

TeopeTuyeckaTta Hag npakTuyeckaTa noa-
roTOBKa Ha CTYAEHTUTE;

- CUITHO M3pas3eHa ce30HHa 3aeTOoCT Ha
KagpuTe;

- HACKO 3anfaljaHe Ha npodecnoHanHo
NOAroTBEHUTE Kaapw.

MpeoponsBaHeTo Ha Te3n U ouwe
peavua cnaboctM, kakto u pobpute
TpaauuMM W Bb3MOXHOCTM 33 KaapoBO
ocurypsiBaHe MOXe [a rapaHTvMpaTt npous-
BOACTBOTO Ha KayeCTBEH TYpPUCTUYECKU
MPOAYKT 1 BUCOKO HMBO Ha OOCMY)XBaHe.

Hapen cbc cunHuTe M cnabu cTpaHu
CblLuecTByBaT OMpedeneHyn 3annaxu WU
Bb3MOXHOCTM 3a NoAarotoBkata WM ycnell-
HaTa peanu3auusTa Ha CTydeHTuTe B
npakTukaTa.

Hakon oT 3annaxute wMoraT pAa
oboar:

- HEBb3MOXHOCTTA f[a Ce OCUrypsT
CbOTBETHUTE NPOXECUOHANHO MNOArOTBEHM
kKagpu no npodecum B obGnactta Ha
Typuama, 3a 3a[0BOfisiBAHE W3MCKBaHUSATA
Ha npakTukaTa;

-nuncata Ha cuUcTeMeH noaxod U
cneynanHo  OTHOLUEeHWe  Ha HoBUTE
COBGCTBEHMUMN U MEHUDKBPU B TYpPU3Ma KbM
npobrnemuTe Ha KaapOBOTO OCUTypsiBaHe B
TEXHUTE 0DEKTU;



- OTCbCTBME Ha obOpaTHa Bpb3ka 3a
peanusauusita Ha CTyaeHTuUTe "
nponyckute B 00y4eHNETO UM;

- NnosiBata Ha HOBW Npodecumn B Typuama
N HEeHaBpeMeHHaTa peakuusi OT CTpaHa Ha
ObyUMTENHUTE WHCTUTYUMM fJa  pearupaT
CBOEBPEMEHHO 1 afieKBaTHO.

Tean ©n olwe peavua  3annaxu
CbMbTCTBAT NOArOTOBKATA U peanusauusTa
Ha kagpuTe B Typusama, 4MeTo OTCTpa-
HsIBaHe e HeobxoauMmo.

Bb3MOXHOCTUTE, KOUTO CbLLIECTBYBAT 3a
KagpoBOTO OCUrypsiBaHe Ha Typuama ca B
HSIKOIKO acnekTa:

e [Jla ce 3acunM W aKkTMBU3Mpa
y4yacTMeTo M Hamecata Ha [gbpaeaTa
ypes:

- YCbBBPLUEHCTBAHE Ha HOpMaTUB-
HaTta ypeaba W pernameHTUpaHe Ha
CTaHOapTMTE W ycnoBusiTa Ha oby4eHue,
kBanudmkauma n npodecmoHanHa peanu-
3auusl Ha TYpPUCTUYECKUTE Kagpw

- nnaHMpaHe noTpebGHoOCTTa OT Kaapu
N PECYPCHOTO UM OCUrypsiBaHe

e  3acunBaHe y4acTMETO Ha YacTHUS
Ou3Hec B nmMpouecute Ha 0OyyYeHMe WU
npuaobuBaHe KBanudurkaumaTa Ha kagpuTe
NMoCpeacTBOM:

- Cb3[aBaHe Ob/rOCPOYHM O0roBop-
HWM OTHOLLEHMS1 33 CTAXXOBE U NPaKTUKN

- npegocTaBsiHe  CTUNEHAUU Ha
OTNNYHN CTYAEHTU W rapaHTUpaHe Ha
TAXHaTa npodecuoHarnHa peanusaums;

- cTaxoBeTe B Typuama Aa ©Obpar
06Bbp3aHM C TPYLOBWM LOrOBOpU C ornepn
HaTpynBaHe Ha TPyOoB CTax;

- MBKABOCT Ha OOy4YeHMeTo Mo
TYpU3bM (dyanHa cuctema Ha oOyYeHue;
MOZyIHO oby4yeHne 1 np.).

. MopobpsBaHe CbabpPXKaAHMETO Ha
00y4YeHNeTo Mo Typu3bM OTHOCHO:

- no-epeKkTMBHO CbOTHOLUEHUE MEX-
Oy TeopeTuMyHaTa W npakTudeckata nog-
roTOBKa Ha CTYAEHTUTE;

- MocTUraHe Ha Mo-BUCOKa CTemneH Ha
WHTEPANCLMUMIMHAPOHCT Ha 00y4YeHNETO no
TYPU3BbM;

- cb3daBaHe Ha no-gobpu ycnoBusi Ha
npexon Mexay pasnuyHUTe CTeneHn Ha
oGpasoBaHue B Typusma.
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U3Boau n 0606LweHns:

OT HanpaBeHus aHanuM3 Moxe Aa
ce o06o6bwn cnegHoto: B Bwnrapus
cblecTByBaT  nobpu Tpaguuum "
Bb3MOXHOCTU 3a KagpuBO ocurypsiBaHe Ha
Typuama. Ha cbliecTtByBawmute npobrnemu
n 3annaxu Tpsbea ga ce o6bpHE cneuman-
HO BHMMaHue npu QOPMUPAHETO MU
peanu3auusita Ha TypucTudeckata nonutu-
Ka Ha pasnu4yHuTe CTONaHCKM cybekTn — oT
ObpXxaBaTa — [0 OTAENHUTE CTOMAHCKU U
HECTOMAaHCKN OpraHunsaumnm 3aHnMaBally ce
C TypucTn4yecka fenHocCT.

TypuamMbT KaTo  oTpacbil  Ha
HaLMOHANHOTO CTOMAHCTBO € MHOro AuHa-
MUYEH NO pas3BUTME W HOBATOPCKM MO
XapakTep, KOeTo OT CBOSI CTpaHa Hanara
HeobxogMMocTTa oT HenpekbCcHaTo
yCbBbpLUEHCTBAWM ce B obpasoBaTernHo
OTHOLLEHME M3NbrHUTENU. Hapen ¢ npode-
CMOHanHaTa noAroToBka Ha [HEBeH pefn
CTOW OLLEe eaUH He NO-Mariko BaXKeH BBbMPOC
CBbp3aH C HeobxogumocTTa OT BUCOKO
HMBO Ha obLa ob6pa3oBaHOCT U KynTypa Ha
KagpwTe B Typu3ma.

WUpen 3a nogo6psiBaHe noaroToBKaTta
Ha KagpuTte B Typusma
maBHa pons 3a yTBbpXKAABaAHETO
Ha MMMOKa N KOHKYpEeHTHaTa nosvums Ha
OafeHa cTpaHa, OecTMHauusi Ha Mexay-
HapoOHUS W BbTpeLlleH TypUCTUYECKM na-
3ap Urpae YoBeLUKUS hakTop B KAYECTBOTO
My Ha XXMB Tpyd, KOWTO y4yacTBa Henoc-
PEACTBEHO M CbC 3HA4YMM NPUHOC B LS-
NOCTHMA MpoLeC Ha Cb3adaBaHe, peanu-
3aumns M notpebneHve Ha TYpPUCTUYECKUS
npopykT.KayectBeHaTa noaroToBka  Ha
KagpuTe B TypM3Ma € OCHOBEH KOMMOHEHT
OT cMcTeMata 3a ocurypsiBaHe KayecTBOTO
Ha Typuama, pPecnekTMBHO Ha Typwc-
TUYECKMSI NPOAYKT.
BbamoxHocTMTe 3a nopobpsiBaHe Ha
noaroToBkata Ha kagpu 3a Typuama MOXe

Ja ce ocblecTBABAaT B  HAKONKO
Hal'lpaBJ'IeHI/IFIZ
1. 3acuneHa n akTMBHa HamecaTa

Ha [ObpxasaTta, 4pes OTopusMpaHuTe W
MHCTUTYUMWN 3a peluaBaHe npobnemute Ha
KagpOBOTO OCUrypsiBaHe B Typu3Ma KaTo:



- Ce yCbBbpLUEHCTBA HopMaTuMBHaTa
ypenba, pernameHTUpaT ce CTaHAapTUTE U
ycnosusaTa 3a obyyeHue, kBanudukauuata

MU npodecroHanHaTa peanusauus  Ha
TYPUCTUYECKUTE Kaapwu;
- ce paspabotm cTpaTerMs 3a

ynpaBneHue Ha npouecuTte No edekTuB-
HOTO KagpoBO OcwrypsiBaHe Ha Typuc-
TUYECKMSA OTPacH;

- nnaHupa notpebHocTTa OT Kagpu u
pecypcHO ocurypsiBaHe

2. AKTMBU3NpaHe Yy4yacTueto Ha
YacTHMsA BM3Hec B npouecute Ha obyyeHue
M NoAroTOBKa Ha KagpuTe Ypes:

- npegocTaBsiHE CTUMNEHAWMM 3a OTMu-
YHUUWMTE W rapaHTMpaHe Ha TyxHaTa
npodecunoHanHa peanusaums;

- npegocTaBsHe Ha HeobxoauMmaTta
maTepuanHa 6a3sa 3a npakTtudecko obyde-
HVe B pearHu yCrnoBus;

- dWHaHcMpaHe Ha  WHCTUTYLMUW,
MOArOTBALLUM NPOdECMOHaANNCTU Ha pasnu-
YyHa obpasoBaTenHa CTeneH 3a HyxauTe Ha
Typusma.

3. MopobpsiBaHe cCbOobp)KAHNETO
Ha 0By4YeHMeTo No TYpU3bM OTHOCHO:

NurepaTypa:

- no-eheKTUBHO CbOTHOLLEHME
Mexay TeopeTuyHata M npakTudecka
NMOAroTOBKa;

- MoCTUraHe Ha Mo-BMCOKa CTerneH Ha
NHTEPOUCLUNIIMHAPHOCT;

- Cb3adaBaHE Ha I'IO-ﬂ,OGpVI ycnosus
3a npexon wMexay pasfiimyHuTe Kealu-
CbVIKaU,I/IOHHVI CTeneHn.

3aknryeHue

Hukora go cera HeobxoguMmocTTa oOT
nobpe obyyeHn MeHngKbpU B chepaTa Ha
Typuama, XOTenMepcTBOTO W pecTopaH-
TbOPCTBOTO,  NMbTHUYECKMA  TPAHCMOPT,
MapKeTuHra, pMHaHCUTE N TYPUCTUYECKUTE
onepawuu 1 NoO4roToBKaTa U pasBUTMETO Ha
KagpuTe He e 6una Tonkosa ronsima. Hano-
XKUTENHO e u3rpaxaaHe Ha Norn4yHa cuc-
TemMa Ha JelMHOCTUTEe B pasnuyHuTe Mo BUA
N xapaktep Yy4yeOHW 3aBefeHusi, C Uen
rnoaroToBka Ha Kagpw, OTroBapsily Ha
CbBPEMEHHUTE W3UCKBaHUS Ha Typuama B
ceeTa.

MHuBectuuuute B 06pasoBaHMETO

Ha 6baewnTe cneumanucTu B obnactrta Ha
Typuama € WHBECTUMS B  HeroBus
npocneputeT
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M3BOPBT N OYAKBAHUATA 3A PEAINTU3ALIUA
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CHOICE AND EXPECTATIONS FOR REALIZATION OF THE STUDENTS ENROLLED IN
THE “TOURISM” MAJOR
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Abstract: The quality of the higher education is being widely discussed on numerous national and
international forums. When a certain specialty, a certain major has been willingly chosen, and it is
connected with the prestige of the profession, then training is made with motivation and the results are
much better. The high success in the academic training ensures the necessary confidence and comfort
in the severe professional competitiveness, serving as a guarantee for a prestige employment

realization, as well.
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KauecTBOTO Ha BUCLIETO 0OpasoBaHue e
B OCHOBaTa Ha MOETUTE HU aHraXXUMEHTU
KbM EBponenckus cbio3 1 cb3gaBaHeTO Ha
€OVNHHO €BpOnencko obpasoBaTtenHo
npocTpaHcTBO. Bbpxy Hero okaseaT
BNUSIHUE, KaKTo LUSINOCTHUSA
OpraHu3aumMoHeH npouec, CBbp3aH C
JenHocTtTa Ha pasnunyHuTe BUCLLM
yqyunuuia, Taka n camMmumnTe CTyAeHTH,
obyvyaBawm ce B TaAX M 06BbP3aHU C
HSIKaKBW KOHKPETHW pe3ynTaTtu, NonyyYeHn B
obus obpasoBateneH npovec.
KauyectBOTO € B npsika Bpb3ka U C
Bb3MOXHOCTTA 3a peanusauus Ha
3aBbPLUMIIUTE CTYOEHTU.

YyeHuumTe, nocTtbnBaly BbB BUCLLUUTE
yyunuwia wuasaT CbC CBOUTE 3HAHUA U
KOMMETEHTHOCTN, npeaBapuUTeriHo
OpPWEHTUpPaHM KbM OadeHu CcrneumanHoCTu
Bb3 OCHOBa Ha pasmMdHU U3TOYHULMN. He
BUHarm, obauve, npegBapuTenHarta
MHdopMauns ce Npurnokpmea WM3LANO C

pencteutenHoctta. He ca pegku u
pasoyapoBaHuAaTa, CBbp3aHn c
opraHusaumaTa Ha y4ebHus  npouec,
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npenofaBaHeTo, npenogasarenvTe U T. H.,
Hall-Beye B HayanHWTe KypcoBe, [OKaTo
CTyOeHTUTe ce agantupaT KbM HOBUTE

HauMHM Ha npernojaBaHe, YdyeHe W
oLieHsIBaHe.

3a CblllecTByBaHETO Ha chneuuanHocT
»1Yypusnem’ yyeHuuuTe (kangnpar-

CTyaeHTuTe) ca pasbpanu no pasnuyeH
HauMH. 12% OT TaAX ca 4ynu 3a Takaea
creLmanHocT B yuunuuie, CbLLO TOSIKOBa ca
KOMeHTMpanu 3a Hes B cemenctBoTo. OT
6GnM3kKM M MNo3HaTM  ca  NONy4YMnu
nHdopmaums 3a cneumanHoctTa 24%. Nma
N TakMBa y4YeHuLM, KOUTO NMpe3 BakaHUmuTe
ca pabotTmnMm B XOTENMEpPCKUs U
pecTopaHTbopckusa BusHec, KbOeTo ca ce
yyBCcTBanu p[obpe M C ydoBoncTBuMe ca
N3MbIHABANM CNy>XebHNTE CU 3a4bIIKEHMS,
HO He ca npegnonaranu 3a
CbLUECTBYBAHETO Ha TakaBa CMeLManHocrT,
JOKaTo He WM ce € Hanoxwuno nJa
kKaHanpatcTeyBaT BbB BY3. Hawn-ronsama
yacT — 52% ca 3abensizanu cneumnanHocTTa
B KaHAMAAT-CTYOEHTCKNUSI CNPaBOYHUK.



12%

OT KaHANAAT-CTYAEHTCKUA CNpaBOYHUK
O oT yyurmuie

M OT cemeiicTBOTO

52%

@ oT 65M3KM 1 No3HaTU

@ur. 1 IHopMaLmsa 3a CbLLEeCTBYBaHETO Ha cneumanHocT , Typusbem”

MN36opbT Ha cneumanHocT , Typnsbm” He
€ crnyvaeH, Tbi KaTo 3a Tasu cneumanHocT
€ 3afgbikuTeneH KOHKYpPCeH M3muT o
3anageH unu pyckum esuk. MHoro manka
YacT OT KaHAMAaT-CTyAeHTUTe ca NocoYMnu
B KaHOWOAT-CTYOEHTCKATE CU [OOKYMEHTU
cneymanHocT , Typusbm” No npenopbka Ha
6GrM3kM 1M No3HaTM MMM NO HacTosiBaHe Ha
poauTenute cu — camo no 3%, a crnyyaviHo

ca nonagHann Ha Hes 6%. OTHOLLUEHNETO
KbM chneuuanHocTTa IuM4uM Hawn-Beye Mo
HenHnst un3bop. [lo cBoe »xenaHue ca
npegnoyenu Tasm cneumanHoct 88% ot
aHKeTupaHuTe, T. €. OT BCUYKM (hakTopw,
JonpuHecnn 3a usbopa Ha cneumanHocT
» 1YPU3bM” Hal-CbLLECTBEH € NUYHUA n3bop
Ha KaHauaaT-cTyaeHTa.

6% % 3%

10 CBOE XeraHne
O cnyyanHo
M o npenopbka Ha 6rM3ku 1 No3HaT

# no HacTosiBaHe Ha CEMeCcTBOTO

dur. 2 N36op Ha cneuunanHocT ,Typusbm”

NHTepecbT KbM cneunanHocTt
»1YPU3bM” € MHOro ronsim. 3a ToBa roBopu
gakTbT, 4Ye Hag 60% ot kaHgupaT-
CTyOeHTUTE ca S nocoYnnu kaTo nbpBa
XenaHa  chneumarnHocrT, a BCUYKUTE
aHkeTupanu ctyaeHTn (100%) 3asBsBar, ye
e 3aBbpluaT crneumanHocTTa U HUKOW OT
TAX He XXenae fa ce NpexBbpnu B Apyra
crneunanHocT, 3aloTo XenaHMeTo UM e aa
pabotat B cdepata Ha Typuama.
YBEpeHOCTTa, Ye Le ce peanuaupat camo
C Ta3u cneumanHocT e y 67% oT Tax, Kato
9% owe B Mankute KypcoBe ca ybeneHwm,
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Yye we yyaT W MarucTpatypa no
cneumanHocT »1YPU3BM”. 3% oule
OBMMCHAT ganu e 3anuwaT 1 HeLwlo Apyro
ga ydat, a 21% ca curypHu, 4e OT
cneppawata yyebHa roguHa We 3anuwiaT
napanenHo obyyeHne no HsaKos Apyra
cneumanHoct. He ca manko cTygeHTuTe,
KouTo ce oOyyaBaT napanenHo B
crneuuanHoct ,Typusbm”, T. e. gpyra e
OCHOBHaTa UM creumanHocT. ToBa e Taka,
3alloTO Te He ca Mornu ga BnsAs3aT B
XXenaHaTta OT Tsx cneumanHocT , Typusbm”.



9%

3%

21%

LLie Ce peanv1avpam ¢ Tasu cneluanHocT
0 we 3anuLua 1 Hewlp naparnenHo
W we y4a marucTtpatypa

2 owe obMyCIISIM Aarv Aa 3anviua v HeLwo Apyro

@ur. 3 OyakBaHug 3a peanusauus

OCHOBHMAT npoueHT oby4vaBawm 85%
ca mexagy 19 — 23 roguwHW, HO MMa U
TakuBa, KOUTO Be4de ca Ce peanuavpanu B
cepata Ha Typuama M 3a [ja
ctabunusmpar npodecnoHanHaTa cn
nosmuusa ca ce 3anucanu ga ydart HSKOSKO
roguMHu no-kbCcHo — okono 15% ca Hap 27
roouHu.

MpaBu BRevaTneHune, 4Ye MNOBEYETO OT
obyyaBalumTe ce OT  cneumanHocT
,1ypn3bM” ca xeHu — 82%, a 18% ca
MbXeTe.

OT aHkeTupaHute 68 ctygeHTn 6% ca ot
cTonuuarta, ocHoBHaTa 4acTt — 59% ca ot
obnacteH rpag wn 35% ca oOT Manko
HaceneHo MACTO (ManbK rpag wnu ceno).

100 -
90 |
80 -
70 |
60 -
50 -
40 1
30 A
20 1

OT cTOMIaTa

oT 00JIacTeH rpaj

OT MaJIKO HaCCJICHO
MACTO

7

dur. 4 Bug HaceneHo MACTO Ha obGy4YaBalyuTe ce CTyAeHTU

B crneyuanHocTt » 1YPU3BM”
KaHougaTtcTBaT  YYEeHMUM OT  pasfinuyHu
yuunuwia. Jlormdeckm 6um Tpsabsano Ham-
ronAM da € T[pPOUEeHTbT Ha Tesu,
3aBbPLUMIIM €3MKOBU yuYunuuia 1 Takuea, B
KOUTO € 3aCTbMNEHO  YyXXO0Ee3MKOBOTO
obyyeHne. Ho paHHUTE OT npoBedeHata
aHKeTa coyaT, Ye 3aBbpLUMNTE €e3MKOBa
rMmHasna ca 21%, cbC 3acunNeHo e3nKoBO
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obyyeHne ca 26% u camo 3% ca oOT
MaTeMaTM4yeckn rMMHasun. 3aBbplumMnuTe
apymm  y4yebHuun 3aBepenunss ca 50% ot
yyawmTte ce B cneuuanHoct ,Typmnsbm’.
ToBa O3HayaBa, 4Ye 3aedHO C es3ukoBaTta
noaroToBka KaHAMOaT-CTyAeHTUTe ca Gunu
nobpe noaroTBeHu 1 3a ApyruTe KOHKYPCHU
N3NUTH.




3%

OT ApYrn y4nnua
0 oT yumnmua CbC 3aCUNeHo e3nkoBo 0bydeHne
H OT e3VKOBY 'MMHa3un

50%

B oT MaTemaTU4eCcKun rMmHasum

dur. 5 Bug cpegHo yunnuile Ha nocTbrneawmTe B cneynanHocT , Typrabm”

YcnexbT OT  AuNNoMUTE 33  CPeAHo OueHknTe OT gunnomara, Bnusalim BbB
obpasoBaHMe Ha KaHOugaTcTBawuTe B (opMUpPaHETO Ha KaHAWOAT-CTYAEHTCKUS
cneumanHoct , Typu3bMm” € MHOro BMCOK — 0an cbwWo ca MHOro BUCOKM. OTNUYHUTE

79% ca c otnuyHu gunnomu, 18% ca ¢ oueHku ca 65%, mHoro gobpute ca 26% un
MHoro obbp ycnex u easa 3% ca ¢ 4obbp 9% ca mexagy p[obpu u MHoro [obpu
1 6nnsko 4o MHOro JoBbp ycnex.

90 ~
80 -
70 A
60
50 A
40 A
30 A
20 A
10 4

’ ./

OTIIMYCH MHOTO 100Bp T0OBp

Jnmioma 3a cpeHo 06pa3oBaHue

Basnoobpa3yBamiy OLeHKH OT AMIUIOMATa 3a CpeHO 00pa3oBaHHe

dur. 6 Ycnex ot cpegHo obpasoBaHue (gunnoma n 6anoobpasyBally OLEHKN)

Hain-MHOro cTygeHtTM ca npuetn ¢ 3% ca ¢ u3anuMT no obuia MKOHOMU4Yecka
KOHKYpCEH W3MUT No Obnrapcku esmk — Teopus.
86%, 11% ca c u3nuT no reorpacusi 1 camo
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100 ~

90 4 OBITapCKH €3HK

80 -

70

60 -

50

40

30

20 -

10 A

reorpadus

ob1a
HMKOHOMHUYECKA

@ur. 7 MbpBU KOHKYPCEH M3NUT

Ha wm3nut no aHrmumnckM esumk ca ce
aBunu 73% oT kaHguaat-ctyaeHtute, 18%
ca C HEMCKWN e3MK, C pycku e3nk ca 6% u
camo 3% ca ¢ dpeHckn esuk. 3abenassa
C€e, Y€ N Ha KOHKYPCHUTE U3MUTU YCMNEXDBT €
CpaBHUTENHO BUCOK, Makap M Oa e ganed

MO-HUCBbK OT OLEHKUTE B Aunnomara 3a
cpegHo obpasoBaHue (TOYHWTE MPOLEHTU
He mMoraT Ja ce MW34YUCNST, Tb Kato He
BCWYKWN CTYAEHTM Ca NOCOYUNMN OLEHKUTE CU
OT KOHKYPCHUTE U3MUTK).

80 .
C QHIJIMMCKH €3HK

70 4

60 -

50 4

40

30 4

20 A

C HCMCKH €3HK

C PYCKH €3HK
by ¢ (peHCKHU e31K

®dur. 8 E3MKOB KOHKYPCEH U3MUT

N36opbT Ha chneumanHocT € npsiko
CBbp3aH C npecTwka Ha npodecusTa.
100% oT cTygeHTMTe cuM  xapecsar
cneuvanHocTTa 1 cynTart, Ye Hama ga umat
npo6nemm c peanusauuaTa cnen
3aBbplUBaHe Ha obpasoBaHMeTo cu. Hskoum
OT TAX BeYe ca MManu Bb3MOXHOCT da ce
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peanusupat, paBoTernkn Ha pPasnUYHK
MecTa 3a pasfnuyeH nepuod oT Bpeme. Ako
ce cpelyaT TPYAHOCTU B npodecroHanHaTa
peanusauus, TO Te Ha TO3M eTan ca
CBbp3aHU Hali-Beye CbC 3annaliaHeTo, Tbit
kato  paboTewmTe  CTyOeHTM  HAMmaT
J[OKyMEeHT  3a 3aBBbPLUEHO BUCLLE



obpasoBaHue. [lpodecunte, cCBBP3aHU C
TypuaMa ca C BMWCOK MPEcTWX, 3a KOEeTo
MHOrFO JonpuHacsi BnageeHeTo Ha HSAKOMKO
e3nka, KOMYHUKaTUBHWUTE CMNOCOOHOCTM U
KOMMIOTbpHATa rPamMoOTHOCT, OBMagsiBaHu
npes Lenus Kypc Ha obydyeHue.

M3BoawnTe, KOMTO MoraT fa ce HanpassaT
OT N3crneaBaHeTo ca:

e crneumanHocTTa » 1YP3bM” e
npvBnekaTenHa 3a MHOrO Magu xopa
(noBe4yeTo OT KOMTO ca Momu4yeTa) U e
n3bpaHa 6e3 yyxxga Hameca;

e B cneumanHocT ,TypnsbM” noctTbneaT
OTNMYHM  y4YyeHMUM UK ce  obydaear
WHTENUIEHTHN U 3HaeLm CTyaeHTH (3a ToBa

JINTEPATYPA:

roBopu n BMCOKMAT ycnex Ha
3aBbpLUBaLLMTE);
e WHTEPECLT KbM  TypuCTUYeckaTa

OENHOCT e B ocHoBaTa npwu u3bopa Ha
cneumanHocTTa M HAMa >xenaewm 3a
npexsbprsHe B [Apyra  cneyuanHocrt,
40KaTo ca Hanuue NpexBbprisHUS OT OpYyru
cneumanHocTu B cneuymanHocT ,Typusbm”,
Uy nNaparnesHo y4yeHe Ha cbLlaTa;

e OYaKBaHuSATa 3a peanu3auMs ca
ronemm n ca 6asnpaHm M Ha pobpata

YHMBEpPCUTETCKA MOArOTOBKA, U Ha He
MankoTo npearnoxeHuss 3a pabota oOT
pasnuMyHn  dupMM, Ha  Bce  ole

o6yanau.|,MTe Ce CTyAeHTWN.
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NOrM4eCKkn osOCHOBAHU YYEBHU NIMAHOBE MO TYPU3BM - LENIEHACO4YEHA
PEAJTU3ALIUA

LOGICALLY PROOFED STUDY PLANS — A PURPOSEFUL EMPLOYMENT
REALIZATION

Chief Assistant Prof. Dr. VENTSISLAV STATEV
VELIKO TARNOVO UNIVERSITY “ST. ST. CIRIL AND METHODIUS”

Abstract: The aim of the present paper is to determine the opinion of the consumers of academic
services in regard to the dependence “a higher degree of a logical relationship between the studied
disciplines in the academic study plans — a more purposeful employment realization”. With reference to
this, an inquiry on the opinions has been conducted among the graduates of the “Tourism” major, who
have already found an employment realization for themselves in practice. On the basis of the
information received conclusions and recommendations have been drawn out.

Key words: tourism, human resources, study plans, employment realization, inquiry

1. BbBegeHue

Makap OT rnegHa TO4Yka Ha [OeTckus
MUPOrNes Aa € U3KIMIUYUTENHO NIECHO YOBEK
na u3bepe cBosita  npocdhecus u
peanusauusi, To MeXxay nopacHanuMte Beye
neua /cmydeHmume/, MHOTO PSAKO MOXe
Ja ce cpellHe 4oBek, Mo AeTckn ybeneH B
TOBa, Kak TOYHO MCKa [a ce peanuaupa.
OBUKHOBEHO NnoBeYeTo OT  XoparTa,
npemuHanun 20™ cu roauMHW, Bedye ca
HanpaBunM, Makap U MbIMsSB M360op, Kos
TOYHO npocpecusa npegnoymTat. 3a m3bopa
Ha HaW-noaxodsiiata peanusauus  Ha
rnoapacTtealiusi, akTMBHO BIIUSIHWME OKasBaT
noBevye  pPOAMWTENICKATE  BWXKOAHUS WU
KENaHus, npakTuuM3mMa, paBHULLETO Ha
JoxoguTte,  YCTAHOBUNMUTE Ce  MOLHMU
TeHaeHUuu, OTKOJIKOTO BbTpeLlHaTa
ybeneHoCT M criegBaHeTo Ha MeyTaTta 3a
peanusauus.

Ho 4yoBek TpyaHO MoOxe Qa crpe WU
nsbsra ot meutute cu. [Mopagn Tasu
npuyMHa, ToW € CKMOHEH Npu B3emaHe Ha
pelleHne, KakBa TOYHO Aa 6bae Heropata

peanusauus, MoBeye [nOa pasuuta  Ha
UHTYWLWS, OTKOIKOTO Tpesso n
3aabn6o4eHo aa oLieHsiBa

CbLUECTBYBaLLMTE peanH Bb3MOXHOCTHU.
B To3n pen Ha mucnu, cned kpas Ha
NbpBUSA cemecTbp B GakanasbpckaTa
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nporpama Ha cneuuanHoct ,Typusbm” u

cnen 3aBbpLUBaHETO Ha nocneagHna
cCeMeCTbp Ha MarncTtbpCKknUTe nporpamMu,
eiHa 4yaCct OT CTyaeHTute oT4nTaT

pasMuHaBaHe Ha O4YakBaHuATa UMM 3a
akageMnyHoTo obyyeHue. Cnopepn aBTopa,
eflHa OT MpUYMHWUTE 3a TO3U edekT cpef
GakanaBpuTe /Koumo ca OCHOBHO Ha
eb3pacm mexody 19-24 eo0uHul e noseuve
€MOLMOHamNHOTO BB3NpPUATME Ha Typusma,
KaTo M3TOYHMK Ha oTMopa u 3abaBneHuve,
OTKOJSIKOTO KaTo nonpuiie 3a
npodecuoHanHa  peanusauusi'.  Cpen
mMarucTpuTe /Ha eb3pacm OCHO8HO Had 30
200uHu/, ronsMa 4YacT OT KOWUTO ce
3aHMMaBaT C yNpaBreHWeTo Ha Manku Unm
cpeaHm npeanpusTus, OCHOBHO B
XOTENNEPCTBOTO, Pa3o4apoBaHMETO MABA
OCHOBHO OT pakTa, Ye Te, Beye cohmbckanm
ce C peanHocTTa W yceTunu TpyaHocTute,
CbMbTCTBALLUM  YNPaBMEHWETO Ha edvH
xoTen /He3asucumo om eonemMuHama myl,
ovakBaT Aa UM 6bOaT NpeanoXeHn rotTosw,
paboTteln npoekTn. M3yyaBaHute OT THAX
TEOpEeTMYHN MOZENU UM Ce CTPyBaT TBbPAE
abCTpakTHM W HEenpunoXumu B TsxHaTa

' UYecTo 3apaBaH BBLAPOC OT CTyAEHTUTE Mpw

usyyaBaHeto Ha YydvebHaTta pgucuunnuHa ,Cencku
Typusbm” e ,Hsama nu ga kapame nekumute B HSKOS
cerncka kbLya?”.



exeaHeBHa npaktuka. C  gpyr  aymu
KasaHo, rofnisiMa 4acT OT TO3U TWUMN CTYAEeHTH
TbPCAT roToBU ,6BLP3N N NECHN” peLLeHns
3a Tekywmte UM nNpodecroHanHn 3agaym
6e3 ga cb3HaBaT, Ye B CUITHO M30CTpeHa
KOHKYpeHTHa cpefa /kakeamo e ms 8
ompacub/i mypu3bm/, KOHKYPEHTHO
npegMMcTBO NpuaodmBaTt Te3u, KOUTO camu
ca CTUrHanM OO YHUKanHW YnpaBIiEeHCKM
peweHns, Ha Gasa oOTnM4Ha TeopeTuyHa
akageMuyHa noaroToBka.

EnHa oT Bb3MOXHOCTMTE pfda ObpaTt
cBeAeHM [0 MWHMMYM pas3oyapoBaHWTE
MarucTpu, e npeanpueMaHeTo Ha Mepku oT
akagemMumyHaTa OOLWHOCT 3a MO-LUMPOKO
nonynsipusvpaHe Ha uenute n
CbObpPXaHNETO Ha y4yebHWTe nnaHoBe, Mo
KOMTO Cce wu3BbpwBa OOy4YeHMeTo Mo
CbOTBETHaTa obpa3soBaTternHo-
kBanudukaumoHHa cteneH /OKC/. B
OakanaBbpckaTa nporpamMa, Ta3u Mmsipka ou
uMana ouwe no-cuneH edekt, TbW KaTo

HanmMuMeTo U  NonynsApu3anpaHeTo  Ha
norukata Ha  y4ebHus  nnaH, wWe
noarnoMorHe npaBunHaTa OpUeHTauus Ha
CTYQeHTUTe BbB Bb3MOXHOCTUTE, KOWUTO
npegnara oTpacbn TYPU3BbM 3a
peanusaumsi. A OT rnegHa Tovka Ha

npeaBuMOoeHoOTo BpemMe 3a 00ydeHue no
OKC, komnkoTo Tasu opueHTauus e no-paHo
dopMumpaHa, TornkoBa Mo-LierneHaco4eH Lie
Obae cTyaeHTCKMAT u3bop Ha nsbvpaemm u
hakynTaTUBHU AUCLUMMNNNHK, NO-ePEKTUBHO
akageMn4yHoTO obyyeHune n rno-
LieneHaco4eHa npodgecuoHanHarta
peanusauus Ha kagpuTe.

2. CucteMHa 3aBUCUMOCT ,,JTIOTMYECKMU
y4eOHM nnaHoBe uerneHacoyeHa
peanusauumsa’.

3a ycTaHoBsIBaHe Ha rregHaTa Toyka Ha
noTpebutTenutTe Ha axkageMuyHu Ycryru
OTHOCHO 3aBUCUMOCTTA ,/10-8UCOKa cmereH
Ha noauyecka epb3ka MexOdy u3yyasaHu
y4ebHU OucyurnuHu 8 akadeMu4YHume

nnaHose - ro-yeneHaco4yeHa
npogecuoHarsnHa peanusayusi’, oe
NpoBedeHO aHKeTHO MpoyyBaHe cpeq
3aBbpLUNIN creuumanHocT »1YpU3om”
CTyOeHTW, Bevye peanu3vpann ce B
npakTukara.
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MbnHMAT  TekeT Ha BbMNpocute oOT
aHKETHOTO MpoyyBaHe € [fJageH B
MpunoxeHue 1. Kato wmsacto 3a

npoeexaaHe Ha npoyyBaHeTo 6e n3bpaH
eavH OT BoAelumTe xoTenu B rpag Benuko
TbpHOBO — pang xoten ,AHTpa”, YacT oT
BepuraTa Lapnonos Xotenu”. B
AHKETHOTO Mpoy4YBaHe B3exa yyacTue camo
Kagpu Ha XxoTena Ha OCHOBEH TpyOdOB
poroBop KbMm Mecel, toHn 2008 roguHa,
3apbpwmrim OKC no  Typusbm B
CtonaHckus gakynTteT Ha
BenukoTbpHOBCKkMs yHuBepcutet ,CB. CB.
Kupyn n Metognin’. O6wmat 6pon Ha
Kagpute, OTroBapsilly Ha ropenocovYeHuTe
ycroeua ca 11 pgyum. OT Tax eauH
KaTeropuyHo oTKasa ha NOMbHU
aHKeTHaTa KapTa c 00CHEHUNETO, Ye BeYe e
JocTta oTganedyeH oT npobnemute Ha
obpasoBaHveTo M eguMH Oe B nnarteH
roguweH otnyck. OT aHkeTMpaHuTe o6wo 9
Oywu, pasgeneHneTto um no  non e
cpaBHUTENHO GanaHcupaHo, KakTo cnegga:

> OKC ,Bakanasbp”’ — 3" mbxe, 1"
XKeHa;

» OKC ,Maructbp” oT  Apyro
HanpaeneHve — TMbXx, 1™ xeHa;

» OKC ,Maructbp” OT CbLOTO
HanpasneHve - 1" xeHa;

» OKC ,bakanaebp” wn ,OKC

,Maructbp” - TMBXK, 1" *KeHa.

OT aHanmsa Ha ropHoOTO pa3npegerneHve
npaBu BreyatneHne un 6GanaHcupaHocTTa
Ha aHKkeTMpaHuTe no 3asbpuieHn OKC™, ot
KOETO MOXe [da Ce Hanpasu M3BoAa, 4e
CronaHckuat dakynteT npu BTY ,Cs. Cs.
Kupun n Metognin” e HanpaBun npaBuieH
n3bop OTHOCHO npeafnaraHoTO Ha nasapa
Ha BucLle obpasoBaHune auBepcuuLnpaHo
obyyeHure No TypusbM.

Ha aHkeTupaHuTe ca 3agageHu obwo 20
BbMNpoca, kato 19 oT TAX ca BanuaHu 1 3a
OKC ,bakanaebp” n 3a OKC ,Maructbp”.
MocnegHuaTt, 20™ BbNpoc, pasrpaHuyasa
otgenHute OKC, kato uenta My € oOT
rmegHa Tovka Ha BPEMETO U HATpynaHus
npodecnoHaneH onuT, aHKkeTupaHuTe pfa
nogpennaT no TAXHO BXKOaHe
nocriefoBaTenHocTTa npu nsyyaBaHeTo Ha
npegBugeHnTe B aKkTyanHute 3a



crneuvanHoctta yy4ebHu nnaHoBe, y4ebHu
OVUCLMNIVHW.

rpacduyHo /6 omHocumesnHu Osinoee/ BbB
durypu 1-17 un kato abCOMOTHU CTOMNHOCTHU
B Tabnuua 1.

PesyntaTute OT aHKETHOTO MNpoy4yBaHe
Ha 17 ot 20™ Bbnpoca ca 0606LeHM

*OTroBopm, KOMTO He ca n3bpaHu BLOOLLE OT aHKETUPaHUTE He Ca BKIYeHN BbB durypute!

Ta6bnuua 1. Bpon aHKeTUpaHU, OTFTOBOPUIIM NO BUAOBE BHLNPOCU U OTFOBOPU

Ne 1-Bu 2-pu 3-m 4-tn 5-Tn
BbNpoc OoTroBop OTroBoOp oTroBop OTroBOp OTroBOp

1 3 2 1 3 -

2 1 - - 5 3
3 2 6 1 - -

4 2 6 - - 1

5 1 - 3 3 2
6 - 3 3 2 1

7 - 4 2 3 -

8 - 5 1 2 1

9 1 4 1 2 1
10 - 5 3 1 -
12 2 4 - 3 -
13 2 3 2 1 1
15 - 3 4 1 1
16 - 1 7 - 1
17 - 7 - 1 1
18 - - 5 3 1
19 2 5 1 - 1

U3moyHuk: CobcmeeHu rpoy4YeaHus.
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Bobnpoc Ne 1 Ilpean na kanauaaTcTBarTe
3a OKC B cnenuannoct "Typuzsm"
BbB BTY umaxre jin npeacTBa KakBo
TOYHO NpejJjara Ts KaTo o0yueHne?

D KarteropuyHo Aa

‘ . o

OHe cbm ysepen/a

OnMo-ckopo He

Bnnpoc Ne 2 Kosi e ocHoBHaTa
NpUYMHA 12 u3bepeTe Ja y4yure
TYpU3bM UMeHHO BB BTY?

0 Bopew By3

B Cewmeitna

0 fpyra

Owr. 1

dur. 2

Brnnpoc Ne 3 Kora oTHOcHuTEIHO BB
BpeMeTO CH 1a/10XTe CMeTKa KaKBO
To4HO Bu ce npeaJsiara na
usyvyasare?

‘ . 0O Mpean

8 Mo Bpeme Ha

0O Cnep 3aBbpwBaHe

Bnnpoc Ne 4 Kora oTHocHuTe/IHO BLB
BpeMeTO CH 1aJ0XTe CMeTKa, 4ye
00y4eHUeTO No TYpU3bM B
pa3inyHUTE BY30Be He €
yHupuuupaHo, a umMa cre uuQUIHU

D T

B Mo Bpeme Ha

0O He cbm cu gan/a

dur. 3

dur. 4

Bounpoc Ne 5 U3noasBaiiku
Bb3MOKHOCTHTe, KONTO By naBa
CucremaTta 3a TpaHc(ep Ha KPeauTH,
MHuHaBaJa i Bu e naesra, 1a ce
npemMecTuTe 1a yuure B Apyr BY3?

OBTY e Hait-
Aodpusa

B He o6uuam ga
ce mecTst

dur. 6

Bbnpoc Ne 6 O TiinyaBa J1u ce
Y4YeOHHSAT IJIAH C JOruYe CKa
nocjae0BaTe THOCT ?

\ o
‘ B He cum yBepeH/a

O Mo-ckopo He

O He mora aa npeuexs

Bounpoc Ne 7 Ako cTe umajin uaes 3a
peajiu3auus, JOru4e cKaTa
nocJIe10BaTeJIHOCT Ha y4eOHus I1aH
nomMorsa ju Bu na narpynarte
sesiaHuTe oT Bac 3nanua?

O fa
B He cbM yBepeH/a

O NMo-ckopo He

Bunpoc Ne 8 Ako He cTe MMaJIn Haest
KaK TOYHO MCKAaTe Jla ce peajiu3upare,
1o BpemMe Ha 00y4eHHeTo, NPOsICHH JIH

ce BaleTo nonpuuge?

[=]iF}

D
\/]

yBepeH/a
Ono ckopo He

OHe mora ga
npeueHs
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Bbnpoc Ne 9 CmsitaTe Jim, ye
JIOrN4eCKH 000CHOBAHUTE Y4eOHHU
NJIAHOBE MOTAT /12 MOBJIHSASAT IPU

u30opa Ha peasm3anus’?

OKarteropuuHo aa

@[a

‘ ' DOHe cbm yBepeH/a
OnNo-ckopo He

@ He mora aa
npeueHs

Bnnpoc Ne 10 Yoeaenu im cTe, ue
0CBh3HATO MOKeTe /1a NpaBUTe U3bOp
0T u30upaeMuTe U GpaKyJITaTHBHH

dur 7

JMCIUIII UHA?
0O fa
B He cbm yBepeH/a
0O No-ckopo He
Gdur R

Bbnpoc 12 [TocTaBsHe HAa aKUEHT
OCHOBHO BBbPXY €JMH npodui, ou au
€b31aJ1 KOHKYPeHTHO Npe 1MMCTBO Ha

nanenust BY3?

. O Kateropuuvo ga

B fa

O Mo-ckopo He

Gdur 11

Bunpoc Ne 13 AkpeauTHpaHHTE By30Be

3a 00y4eHue Mo TYpu3bM, TPOBa J1u 1a

npeaaraT yHupuuupano odyyenue no
aagena OKC?

OKarteropuuHo aa
@[a

DOHe cbm yBepen/a

A
' ONo-ckopo He

@ He mora pa
npeueHs

dur 1?2

Bbrnpoc Ne 15 Haume HOBaHMEe TO Ha
y4yeOHHTe NUCHHUILIMHU OTTOBAPs JH
Ha oyaKBaHusATa Bu 3a TsIXHOTO

Bunpoc Ne 16 Umanu am cre
OuYaKBaHe, Ye ajJeHa y4.
JAUCHMILIMHA TPAOBA 1A NPHHAJ e KH

ChIbpxKanue ? KbM €/IHH PO W1, a TH 1a € OT
Ofa apyr?
o
‘ B He cbM ysepeH/a Camo egHa
B Pasrnexpa ce u ot
O NMo-ckopo He
nBata
[n]
O He mora ga He npaBs pa3nuka
npeueHs
Ddur_13 GDur_14

Bbrnpoc Ne 17 buxTe Jiu B3eJ1M N0J
BHUMAaHHe NPH KAHIAWIATCTBaHe,
JaJI4 y4e OHMST IUIAaH e JIoTHYe CKH
o0ocHOBaH?

0O fa

‘ B MNo-ckopo He

0O He mora ga
npeueHs

Bunpoc Ne 18 Yoenenn nu cTe, ye
BYy30BeTe € MO-BHCOKH TAKCH €a ¢ MO-
a00pu y4yeOHHU I1aHOBe ?

O He cbMm yBepeH/a

B Mo-ckopo He

O He mora pa
npeueHs

dur 15
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Bobnpe

®ur. 17

JAUCHUILIMHU OTroBaps Jid HA OYAKBAHUATA Bu
3a TAXHOTO C’L,Il'bp?l(aﬂﬁe?

AID

DHHUTE

OKarteropuuHo aa
@0a
OHe cbm yBepeH/a

OHe mora aa npeuexs

dur. 17

OtroBopute Ha 11 aHKeTeH BBNPOC,
OTHOCHO CTerneHyBaHeTO MO BaXXHOCT Ha
npegnoxeHnTe B y4ebHWUs nnaH npodunu
ca cuctematusmpaHu BbB dur. 18 — 23,
KaKTo crieaBa’:

Mo cblecTBO, MpeasnioxeHus  3a
npemaxsaHe unu gobaesiHe Ha npodcun /14
8brpoc/ He ca dopmynupaHu. Yetnpuma
aHKeTUpaHu ca 13nonasanm
NpegoCTaBEHOTO UM MSICTO 3a OTroBOp Aa
n3passAT MHEHME OTHOCHO HeCbInacneTo cu
C pasnMyHN AUCUMNAWHW B OTAENHUTE
npocounn, Kato €duMH OT aHKeTUMpaHuTe e
dan npeanoxeHne pfa 6bae BbBeAeHa

npakTMka nNO 4acT OT  u3y4yaBaHuTe
OUCUMMITUHNA.

"padmnyHoTO npeacraBsiHe Ha
nHdopmauusTa, nony4yeHa KaTo OTroBOpU
Ha 20 aHKkeTeH BbBOPOC /OMHOCHO
nodpexdaHe 8 Jjloeudecku ped Ha
u3dy4yaeaHume y4ebHu oucyunuHu/,

nsnckea 3HauuterneH obem. lMopagu Tasu
npuyMHa, akueHTbT wWe Obae nocTaBeH
OCHOBHO BBpPXY mn3soguTe, KOUTO
npon3TunyaT OT TEXHUA aHanus.

3. AHanuM3 Ha nony4YeHUTe aHKeTHU
pesynTartu.

Ha 6asa nonyyeHume  aHKemMHU
pesynmamu, mozam da 6b0am HanpaseHu
criedHUmMe u38o0u:

! OTroBopwu, KOUTO He ca n3bpaHu BLOOLLE OT
aHKeTUpaHUTe He ca BKITYeHN BbB durypure!
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1. CrygeHtute nbpBo  kynyeaT”
akagemuyeH npoayKT /m.e.
kaHOuGamcmeam u 3aro4ysam oby4yeHue rno
OadeHo OKC/, a 4vak no BpeMe Ha
“‘notpebneHneTo” My cu gaBaT cMeTKa 3a
HEroBOTO CbAbpXaHue. ToBa NOTBbLPXKAABA
n3paseHata BbB BbBEAEHMETO Te3a Ha

aBTopa, 4Ye npu u3Bop Ha BuUCLIE
obpasoBaHMe, OCHOBHata  4acT  OT
KaHauaaT-CTyaeHTUTe roseve ce

JoBepsBaT Ha WHTYUUUS,
peanucTuyeH aHanua.

2. WN36opwbT Ha BTY ,Cs. CB. Kupun u
Metoguin” 3a o6yyeHue no OKC no
TYp3bM HE € Ha OCHOBA KOHKYPEHTHOTO MY
npeaumcTBOo npes OCTaHanuTe  BUCLUK
yyunuuwia Ha nasapa  Ha akageMuyHO
obpa3oBaHue, a e pe3ynTaT OT BbHLUHM 33
obpa3zoBaHMeTo hakTopw.

3. [lpegn noctbnBaHe BbLB BUCLLE
yuunuile, KaHouaaT-CTygeHTUTe He nNpaBAaT
3agbnboyeHo npoy4BaHe OTHOCHO
cneumMdpukata Ha  0OOy4yeHMeTo, KOSATO
npegnarat pasnuyHMTE BUCLUW Y4MnMLLA,
akpeanTnpaHu B obyueHneTo no
pasnuyHuTe OKC no TypmnsbMm.

4. Cwuctemata 3a TpaHcdep Ha
KpeanTtu peanHo TpyAHO Hamupa
NpaKkTUYecKo NpUIoXeHne 3a nogobpsiBaHe
edekTMBHOCTTa Ha  0OyyeHMeTO  Ha
CTydeHTUTE W nopaguM OencteBMe Ha
MHOXeCTBO dakTopwm U3BBH
obpasoBaHneTo /u3god Homep 2/. Kbm TsX

OTKOJTIKOTO Ha



ce npubaBa w TpaguuMoHHaTa  3a
BbnrapyHa yceaHanocT 1 KOHCepPBaTU3bM.

5. [lo BpemMe Ha oByyeHue no gageHa
OKC no TypusbM, CTYAEHTUTE CPaBHUTENHO
KbCHO CW JaBaT CMeTKa KakBO TOYHO UM ce
npegnara ga v3ydaBaT, nopagu KOeTo He
mMoraT pAda npugobuaT sAcHa npeacTtasa
OTHOCHO fornyecka MocrnegoBaTenHOCT Ha
y4yebHus nnaH, No KOWTO ce W3BbpLUBA
oby4eHueTo.

6. [lo Bpeme Ha oby4yeHMETO MacoBO
cpeq cTyaeHTuTe CbllecTByBa
CXBalllaHeTo, 4e BucCWeTO obpasoBaHue
uma cnaba Bpb3ka C npakTukaTa, nopagu
KOETO He TbpCAT nornyecka obBbP3aHOCT
Mexay nsyvyaBaHuTe y4ebHu AuCUMNIIUHN U
3HayeHneto wuMm 3a bbaewara  um
npochecnoHanHa peanusauusi.

Hxonomuyecku npopu

01 macto

B
\/

@2 macto
03 macto

06 macto

dur. 18

Crennaau3upan npopui

®ur. 20

7. CobluecTByBaWwmTe akageMuyHn
y4yebHM nnaHoBe [0 ronsiMa CTENEH HUTO
OOMPUHACAT, HUTO BBL3MNPENATCTBAT, HUTO
dopmupaT BM3MS 3a npocbecroHanHa
peanusauusi.

8. Cpep peanuaupanute ce CTyAeHTU
LLMPOKO Ce crnofens TesaTa, 4ye no-aobpe
normyeckn oBOCHOBaHM Yy4ebHM nnaHoBe
MoraT ga MOBMUSAT MNONOXWUTENHO BbpXY
npodecnoHanHaTa UM oCb3HaTOCT.

9. CrygeHTtute mmaTt
CaMO4YyBCTBMETO, Y€ OCb3HATO MoraT fa
HanpaBAT  noaxogsw, u3bop  mMexay
npeaBugeHnMTe B ydeOHUS nnaH pasnnyHu
n3bvpaemn n akynTaTMBHU OUCLUUMNIMHU
OT rnefHa Todka Ha TEXHUTE oYaKkBaHuSA 3a
npodecnoHanHa peanuaauus.

I'eorpadcxn mpodu

01 macto
@2 macto

03 macto

04 macto

@5 macto

N
<>

®ur. 19

‘YupasiieHcku npogua

D

B2 msacto
@3 macto

04 msacro

Our. 21



MaTemMaTHKO-HH(pOPMALHOHEH
npogpu

B4 macro

Y

@5 mscro

06 macto

dur. 22

10. AHKeTupaHuTe OCb3HaBar
npemmyliectsata, kouto 6um pgano 3a
TAXHaTa LeneHacoyeHa peanusauus
auBepcudmumpaHeTo Ha obpa3oBaHMETO B
pasnuyHMTe BUCWIKM Yy4yebHM 3aBeaeHus,
CbIMacHO akageMu4yHuTe UM OCOBEHOCTW.
Ho egHoBpemeHHO C ToBa, nuncara Ha
YBEPEHOCT, Ye Te Le MoraTt ycnewHo aa
YCBOAT NpeaBuaeHUTe B y4ebHMUTE NnaHoBe
MOHOMOSTUCTUYECKN KOHKYPEHTHU
npegvMMcTBa Ha nasapa Ha kagpw, M Kapa
[a 3anaraTt Ha KIacu4eckoTo YHUPULMPaHo
oby4yeHune, 3a KOETO € XapakTepHO nunca
Ha AOMHaMMKka WM afeKkBaTHOCT  Ha
npoTMyaLLmMTe B OTPaChS TYpU3bM MPOMEHMN
1 cneyndnyHn ocobeHoCTHU.

11. OcHOBHa 4acT OT CTyAeHTUTE He
MoraT [Ja OCb3HaaAT UM onpegenaT
NpyvHagnexHocTTa Ha oTaenHuTe yyebHuTe
OVCUMMITIMHNU  KbM  CbOTBETHUS  Npodoun
/uKkoHOMUYecKu, 2eoepaghcku U m.Hi.

12. Kato uano, aHkeTUpaHuTe He ca
umanu npegsapuTenHa npeacraBa OTHOCHO
CbObPXaHMETO Ha Wu3yvyaBaHUTE OT TAX
y4yeOHM OMCUMNnHMW.

13. AHKeTUpaHWTE He CBbp3BaT LeHaTa
Ha o00yyeHMeTO BbB BUCWKUTE Yy4ebHU
3aBejeHNs C HErOBOTO KayecTBO.

14. OcHoBHaTa 4acT OT aHKeTupaHuTe
Ca Ha MHeHMe, Ye Nornyeckn obocHOBaHUTE
y4yebHM nnaHoBe ocurypsieat no-gobpa
npodecunoHanHa peanusawus.

15. Hama eanHHO MHeHMe no BbMpoca,
Kov npodun ga e BoAell B yd4ebHus nnaH.
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CounaaHo-XyMaHUTAPEeH NPopui

01 macto

B
S,

@4 macro

05 macro

06 mscto

dur. 23

Tosun hakT € NOTBbPXKAEHNE Ha Te3aTa, Ye
e uenecbobpasHO pasnUYHUTE  BUCLUU
yyebHu 3aBefeHns  da npegnarat
aveepcudumunpaHo obydeHne no egHa u
cblua OKC.

16. B noruyeckata nocnegoBaTenHoOCT
Ha y4yebHWTEe gucuunaMHM B Yy4ebHuTe
nnaHoBe CbC CXOAHa  JlorMka  ce
opueHTupat no pgobpe saBbpuiunure OKC
sMaructep” OT pgOpyro  HanpaeneHue,
oTtkonkoto OKC ,bakanasbp”.

17. AHKETMpaHuUTE Ce OpueHTupaT no-
gobpe B npodumnu, KOUTO  BKMOYBAT
npegMMHo u13bupaemMm u akynTaTUBHU
ONCUMMIAMHK, OTKOMKOTO B TE€3W, KbM KOUTO
ce MpuuucnsBaTt 3agbJPKUTENHUTE yd4eOHU
ONCUMMITUHNA.

18. OT rnegHa TOYka Ha BpPEMETO,
aHKeTUpaHMTE Ca OLEHMITN 3HAYEHUETO Ha
HanuuMe Ha norumdecka oBOCHOBAHOCT Ha
yyebHMSA nnaH  3a  UeneHaco4veHaTta
peanu3auusi, KaTo OCHOBHaTa 4acT OT TaX
6uxa ob6bpHanM BHMMaHWe Ha CTEMeHTa Ha
norvyeckaTta nocnegoBaTenHocT Ha
y4yebHUTEe AUCLUMNIUHM NPU  eBeHTYyarHo
HoBO kaHauaaTcTBaHe 3a OKC.

Ha 6asa HanpaseHume u3eodu mozam
Oa 6bmOam opmynupaHu  criedHuUme
rnpenopsbKu:

1. B uHTepec Ha BTY “Cs. CB. Kupun
n Metoaun” e ga paspabotn u peanusmpa
KoHLenums 3a nonynspusauus Ha
KOHKYPEHTHUTE cn npegMMcTBa B



npegnaraHoTo obyveHne Mo cnewumanHocT
,1Yp3bM” B CpaBHeHWe C Apyrurte

akpeguTupaHu  BMCLUM  yyunuwa B
Bwnrapus.
2. 3a no-pobpa opveHTauus Ha

CTyAeHTUTe, B y4ebHUTEe nporpammn ga ce
BbBeAe MH(OPMALMOHHO Mofe, KoeTo Aa
cbabpxa WHdopmaunst 3a npocuna, Kbm
KOWTO MpUHaanexu.

3. [a ce npoBefe aHKeTHO npoyyBaHe

crneg  3aBbpLWUNM  CTYAEHTM  OTHOCHO
CTeneHTa Ha peanusauns Ha uenuTe,
3anoxeHu B KnacudukaumoHHUTe

XapaKkTepUCTUKN KbM Yy4ebHUTe nnaHoBe.
Mpn  HeobxogumocT Te pga  6bvaaTt
npepaboteHn c orneg ga  gaeaT
JocTtaTtbyHO o0wa, HO B CbLOTO Bpeme
pasbupaema opueHTauus 3a
CbObPXaHNETO n norvyeckaTta
rnocrnenoBaTenHoCT Ha y4yebHus nnaH, no
KOWTO Ce W3BbplIBA  aKaAeMUYHOTO
ob6y4yeHune no gageHo OKC.

4. 3aknto4yeHue
E,D,Ha OT OCHOBHUTE MNPUYNHU 3a
Hanuyne Ha pasMrHaBaHe Mexgy O4akBaHo
1 nonyyeHo obpasoBaHWe No cneumanHocT
»1YpU3bM” oT cTpaHa Ha Beye
3aBbPLUMUTE CTYAEHTW, OLEHEHO cnen
HaBnNM3aHeTO UM B MNpakTMKaTa € LUMPOKO

N3nons3BaHa nnTepartypa:

1. www.uni-vt.bg;
2. www.sharlopov.eu

pas3npoCTPaHEHOTO MHEHME, Y€ TYPUIMbBT €
MO-CKOPO  WM3MbIHUTENCKA W PYTUHHA,
OTKONKOTO  yrnpaBneHcka W  TBOp4Yecka
JgenHocTn. U olle egHo cxBallaHe — TOBQ,
Ye BUCLLETO OOpa3oBaHMe e C TeopeTuyHa
HaCco4YeHOocCT, a HaTpynBaHeTo Ha
npodecunoHaneH oOnNUT cTaBa camMo MU
€VHCTBEHO 4pes3 MpakTU4Yeckn ctax. Tesm
CTaHoBMLLIA Cce noaxpaHeaT WU OT
n3KkasBaHus Ha npegcraBuTenu Ha

Obrrapcku OpaHLuoBU TYPUCTUYECKU
opraHusaumu, cnopeg KOMTO OCHOBHOTO
n3ncKkBaHe  3a  ycnewHa  ,JibckaBa’

peanusaumMs Ha Kagpute B Typusma e
BNaJjeeHeTO Ha MoBeYe 4yxau es3vun u
OTNNYHO M3nbuBaHe. 3a CbXKarneHue, Teau
YMEHUA He ca [AoCTaTbyHM [a Hanoxart
Obnrapckusi  TypucTudeckn OusHec Ha
CBETOBHWS Na3ap Kato OCHOBEH KOHKYPEHT,
HanpMMep Ha XOTEeNMepckUn BepUru Karto
XUNTbH” unn LepatoH”. N ga ce nevenun
HEe caMO OT OCHOBHA W AOOMbIHUTENHa
OenHocT, a un oT “Hoy-xay”. ToBa LWe
nponuymn, korato Obnrapy oTcegHaT B
xoten ot Owbnrapckata Bepura ,CHARM
BALKANS” /OBAATEJIHW BAJIKAHUI B
Bpiokcen wunu  Hio  Wopk, B  KkoiiTo
yKasaTenHute Tabenun cbabpXkar
NMHopMaums 1 Ha Knpunuua.

MpunoxeHue 1

AHKETHO MNMPOYYBAHE

cpepn 3aBbpLumnu cneumanHoct ,Typusbm” BB BTY ,CB. CB. Knpun n Metogun”

YBaxaemalu rocnoxo/rocnoguHe, cnyxuten Ha 'paHg xoten ,,AHTpa”,

AKkageMnuHUTe y4yebHM nnaHoBe CbAbpXaT Hal-o6Lo MHPOopMaUUs 3a npeaBuaeHuTe
y4eBHM OUCLIMMMNHL NO CEMECTPU U y4eBHM roamHu. KnacnudukaumoHHUTE XapakTepUCTUKN KbM TSAX

[aBaT CpPaBHUTENIHO KOHLUEHTpupaHa u

obobLleHa

MHOpMaLMa OTHOCHO KakBuM obwm un

cneunanu3npaHn 3HaHunAa M ymeHua Lie npmp,06|/|eTe no BpemMe Ha O6y‘-IEHI/IeTO Cn B CbOTBETHaTa

obpasoBaTtenHo-kBanugukaumoHHa cteneH /OKC/.

B Tasu Bpb3ka, MONs, OTTOBOPETE Ha CNEAHUTE BbNPOCHU:



1. Ilpeny o ¥aMIMEATCTEATE ;a OFC ¥ cneypramwoeT o, Typuzesr” xre BTV ynravie o npencrara KaKEs TOHD

L3 TAXATD O

O EATeropeaED M He B s ] Tho-oopo e O 0 OTEATHD HEFAMEL
2. Koaeocwormara =0 &0y wnmevmo ¥ BTV T
EBomruesz HEOst T HSaETpan CenaEiEn i1 . P
3. Kora orwoorrenio FEF FpeneIn oM TaIoXTR (MBTRE XanEo oo B ce gﬁn_m oA HEyraEaTe T
O Tpemt T Epae 20 CTen REFTIUEE: He M HETDcfEL He BN o mamwa
4. HKora omHoooIemme FEE EPEMETO (M DAMXIE (METKA, S 00y SHHETO 0 TYPHIEM F PAi/OCIHHTE EYIOEE He e
aHD, & HMA ocobenocn?
O Themt Thh Epente Ba CTe MEFTIEER He ME HETDeCfEL | He: BN mama
£, Homomralixu srmiosmocTare, vowre Bu mea Cxerentara za spawcdep wa wpenymw mymarana v Bu e
o TIp enE O THTE E B¥3, normo Bew TLmH CE TLO-ITENHO € FalreTs pat ane
13 TOED, RANEH [ AbEa ma uz aze?
BTY & FRET-moapem Ta He 0 BEMATT IR 02 W2 CTH He O
2 Hac o RoHTO CTR OTIHAT AT JIM 08 & ¢ TN THCLE CF 3 T00 OB 0 B TRTHG O T
O EATeropEaED JIEY He cEnryEapesra Tho-coopo e Ha 1w m rperism
7. Axo cTe HMATH HIEA KAK TOUHO HOKATE Ta 06 PEATHZMPATE KATO CTISUHATHCT N0 TYPHZERM CIBN 13T FPUE AHeTH

UEEMUBM CH, TITHE R AT TT0C TR0 ESTETHOCT Ha HE ) IS E aHHTe f!ﬁlﬂ[ IHCIHTLITHHH TTORTGTHS JTH iy

'51;:0 ma myﬁ'm swemamnyTe 0T Bac swaroea?
He cENTyESpeER O Tho-copo He O He rENEMTOTL FER

8. Axnm CTE HMANH Al KAK TOYMHO HIKATE mg PEANTHIHPATE KATH CMEUHANHCT N0 TYPHIEM, TI0 EPEDE Ha
ofyminreTn, m;nm:mt JIH O BAlETO ToTpHue T
O EATeropErED i He mEnTyEpeti O Thh-caopo BHe O He s i IpeTEs
9. Coarare o 2 oDreos ofocorarme EiHH ILTAHORE MOTAT A NMoRHAaAT npx eiopa wa Bauwrarm
0 & CHOHA A JrearHE £
O EATeropeaED IEY He cENryEaesra O Tho-oopo e O Ha 1o m rperism
10. ¥Gempne mu oT0, We MIONETE OCEIHATD T4 08 FEONSEEATE 0T FEINOMHOCTHTE, Xowmw By mra yefmerr nae za
wzhop e ATTOCMHH MG Hp aenTH 1 dak P
EATeroprrD i Ha He mENTyEDEEi Th-caopo Be O

1. B IO CTAEAHE Ha GCHOEHD EFE [} L] B o cE2 EOHE Y &HTHG L} TED Ha

15, Bar wanuneuoraMme e Ma GanrTe OTTOFApA NIM Ma odanEaHHATa BM za TaooTo

fanpuame uxaumuuecxw“ a 0E OHAIE SHanpLmey gpaéﬂmﬂ"
i (e h oo O g A ﬂ s O
17. Eamupatrn ce wa npumolirma onur oT pocersumore i obyreyme, axe Bu ce mammra ommors m

FAMIHEATCTESTe 28 wararsa OKC, npu u:bopa wa $yz, GHcTe MM EF2emM Mo BHHpTanMe $akTa, Tamw yrelieaT

ILTAH & e rKH 0borHoEan T

O EATeropEeED iR O M O He cENTYE D EErL O TE-cropo He O Herora mopersc
18. ¥Gemeuu i cIe, = FEE EYI0OESTE € JI0- EHCONH TAKCH ¢a J0-TolipH el nawore

O FATEDOpEMEHD TR O Ma O He rENTEEDEH O Tho-ceoopo e O Hi 1T [ TR eTiEm
19. Crrarame §om, & TonrieccH  obocHoEaHHTE  yE0HM  TAMORE oMHTYPARAT mo-mobpa  npodecHonranmm
peamzaigea
(| Eareropreso o (| M [ He tENTyEDEEL | Tho-caopo FHe | He raora m rperiEct
20. Kax Bue Gioae moppemom ¥ MoDcecka OCTBXOEATENHOCT ELHNTE IHOMLIHHE e NpodiH oE IacH

rarrpurenwaTa oT Bac OKCI?
HONTLAER T8 & maﬁﬂuuume [ yueﬁnume aHCi’;HJ’!ﬂHHH no-ao,uy




Yye6Hu gucumnnuiu, nsyvyaBsanm B OKC ,,Marnctbp”, nporpama ,,MexgyHapoaeH

”
TYPU3IBM
Counanso-
HNxoHoMuveckun TI'eorpadcxu Cnenmnajan3upanu YnpasiaeHcku

XYMAHHTapeH
. CoLMalIHO-UKOHOMUYECKU TypuCTHIcCKa VYnpasnenue Ha Me HADOLHO

Monenn 3a yeroiuns M TYPMCTHYECKH PETMOHH P TYPHCTHYECKOTO PYHapon
pacTex B Typu3Ma Ha KOHTHHEHTHTE IOJIMTHKA Ha B’BHI‘&pHﬂ npesnpusTIE TBPIrOBCKO IIpaBoO
VxoHOMUYECKH, COLMAITHI MexayHapoaHu Meroposorus Ha

MexayHapoaHu . _
PUPOIHU BIIMAHHUS HA TYPHUCTHYCCKH HAYy4IHO-TIPHIIOKHOTO
TypHCTHHECKH GopeH Typu3Ma OpraHM3anuy M3CIe/IBaHe

MexayHaposieH

PereauHOHHa €KOJIOTUst

TYPUCTHUYECKH OU3HEC

IpoexT 1o TypussM

Mauiiku 1 cpeaHu
TNPEANPUATHS B TypHU3Ma

®dupmeHa cTpaterus u
KOHKYPEHTOCTIOCOOHOCT

dunancupane Ha
TYPHUCTHYECKOTO
TIPEaNpusiTie

YyebHu gucumnnuiun, usydyasaHm B OKC ,,Maructbp” oT Apyru HanpaBneHus

MaTteMaTHKO - Couuainno-
Hxonommuuecku I'eorpadcxn Cnenuaansupanu YnpagiieHckn
HHGpOpMaLHOHEH XYMaHHTapeH
Hudpopmanmonnu
Hxonomuka Ha BnBenenue B OcHoBHU Ha bopan Hcropus Ha
TypusMa Teonkonommka Typu3Ma PABICHUETO TEXHONOTHI B LUBUJIN3ALHATA
yp yp ynp TypH3Ma
Enexrponna obpa-
MapkeTuHr B Typucruyecku Vinpasienue Ha 00TKa Ha JaHHU U OcHOBU Ha
XorenuepcTro
TypH3Ma pecypcu TypH3Ma pe3epBaloHHN MpaBOTO
CHCTEMH
Vnpasienue Ha BusneckomyHu-
VnpasiieHcko Ieorpadus na
PecTopaHThOpPCTBO JOBCIIKUTE KaIMH U BPB3KH C
CUYCTOBOJICTBO Typu3Ma
pecypcH B TypH3Ma 00IeCTBEHOCTTA
MeTtogonorust Ha
IIpennpuemauectBo Typuctudecka Typoneparopcka u
YnpaBieHcKu Hay4HO-
B TYPHCTHYCCKUS reorpadus Ha TypHCTHYECKa
o YMEHHS TPHIIOKHOTO
GusHec boirapus areHTCKa ICHHOCT
U3CIIC/IBaHE
ConunaaHo-MKOHO-
MHUYECKH U Hopmarusao-
Pupuena UCTH: Exckyp3oBoicTBO npaBHa ypenoa B
CTpaTerus ™p P P Yp
YECKH PErHOHH Ha TypusMa
KOHTUHEHTHTE
Ycroitunso
TypucTHdecKn CbBpEeMEHHNI BHI0BE
passiTHe MapupyTH TYpH3BM
Ha Typu3Ma puipy P
Banyra u BayTHH Pexpeanonna AKTyanHu npoonemMu
onepanuu CKOJIOTHS Ha TypH3Ma
Kynarypuo-
Bankosu yciyru B YITYP
MO3HaBaTeJICH
TypH3Ma
TYpH3BM
JlaubueH u
Typucruyecka
MHTHHYECKH
AQHUMALHST
KOHTpOJ
Cronancka Exotypuszsm
JIOTUCTHKA IIpoext 1o Typussm
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MareMaTHKO - Couuanso-
HUkoHoMHYeCKH T'eorpadckn Cnenmaanu3upanu YupasiieHcKn
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O6ma
i BnBenenue B OcHoBu Ha Hcropus na
HMKOHOMUYECKA I'eonxonomuka Wudopmatuka
TypH3Ma YIPaBJICHHETO LMBHJIN3ALIUS-Ta
TEOpHs
VIKkoHOMHKa Ha Typucruuecku Vnpasnenue Ha OcHoBH Ha
Exckyp3oBoacTBo Cratucruka
TypU3Ma pecypcu TypHU3Ma IPaBOTO
HxoHomuuecka T'eorpadus Ha OpraHu3alOHHO HHpopmMarmoHHu
XotenuepcTso Tvproscko npaso
COLMOJIOTHS TypH3Ma oBe/IeHHe TEXHOJIOTHH B TypH3Ma
VYnpasieHue Ha
Typuctuyeckn Ipunoxen codryep B
dunancu PecropantsopctBo YOBEIIKUTE PECYPCH dunocopus
MapupyTu XOTEJIUEPCTBOTO
B Typu3Ma
Typucruyecka TyponepaTopcka u
MapxkeTusr B yp yporepatop VYnpasneHcku [punoxen codryep B
reorpadus Ha TypHCTHYECKa Tomuronorus
TypU3Ma o YMEHHs PECTOPaHTBOPCTBOTO
bbirapus areHTCKa IeHHOCT
o Enexrponna obpaborka
YcroitunBo P P
CBBpEMEHHH BUJIOBE Ha JIaHHU ¥
pa3BUTHE Ha Exonorus Puropuxa
TYpH3BM pesepBaLOHHH
TypU3Ma
CHCTEMH
HudpopmanmonHo Connanna
Typucruuecku Kynrypuo- opuar N
o0ciy’)KBaHe Ha TICUXOJIOTHS U
CueToBOJCTBO pecypeu Ha MO3HaBaTEICH o
ThProBcKara JIeHHOCT B TYPHCTHYECKO
Boarapust TypU3bM
TypH3Ma MoBejIeHHe
busneckomy-
Ipennpuema- Typuctudeckn
Penurunosen typuzsm HHUKAaLUU ¥ €THKET
4ecTBO pecypcH Ha cBeTa
B TypH3Ma
I'eorpadus na Hopmarusno-
Ddupmena pad Banneosneueben P
TypH3Ma Ha npaBHa ypenba B
cTpaTerus TYPH3BM
bankanure TypH3Ma
Bankosu yciayru B | Typu3ssM U okoiHa Esponeiicka
Cencky Typu3bM
Typu3Ma cpena HHTErpaLus
T'eorpadcku
JlanbueH u rpad
HH(POPMALOHHH ITy6mann
MHTHHYECKH ExoTypussm
CHCTEMHU B ¢donmose Ha EC
KOHTpOJI
TypH3Ma
Banyra u BayTHH YcToitumB rpajcku
ornepauuu TYPH3bM
Cronancka AkTyanHu npobiemn
JIOTHCTHKA Ha Typu3Ma
Mognenu 3a
TYPHCTUYECKO
pa3BUTHE
Typucruuecka
aHUMALMsS
Typucruuecko
OpUEHTHpPaHE
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INDIVIDUALIZATION OF THE HOTEL SERVICE

Chief Assistant Prof. Dr. ELENITA VELIKOVA

UNWE, Sofia

Abstract: In the times of “Economics of the experience” the tourist entrepreneurs search for new
possibilities to satisfy the needs of the consumers in order to attract their attention, to hold it for a long
time and to make them loyal partners to the tourist companies. As a result of this, they try to
individualize the tourist service in such a way so to guarantee for one memorable experience. The
main aim of this article is to present the main organizational forms for individualizing the tourist service
or the so called “boutique”, “design”, “hip” and “lifestyle” hotels, that offer this kind of service due to
their typical design, innovatory conception, unique marketing strategies, etc.

Key words: boutique, design, hip, lifestyle hotels

INRODUCTION

Nowadays, the hotels reflect the way in
which people live, travel, make business,
treat nature and even the way people build
up their lives. The modern hotel offers his
guests not only a place to sleep in, but also
an escape from the reality through its
design, the pleasant atmosphere and all its
conveniences. In this way the hotel could
be a substitute to home or just a place to
escape in and that's why it presents a
personal choice. This, on one hand, is an
advantage for the lifestyle hotels. Mostly
they offer individuality and differ from many
other hotel types - all projected and
equipped in the same way. According to a
research, published from
PriceWaterhouseCoopers in June 2002, the
most distinctive features of the lifestyle
hotels are: personality and style, smaller
facilities, high level of service, reflecting the
style of the designers and owners and
proposing unique architectural and interior
decisions, as well as high-quality and
modern equipment in every room.”

The aim of this article is a research of
the evolution in this specific market
segment; analysis of the conceptual frame,

! PriceWaterhouseCoopers, Mapping and Innovative
Niche Sector in Europe. Goodbye Boutique and Hello
Lifestyle Hotels?, Hospitality Directions — Europe
Division, 2002.
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which is the reason for the current situation;
acquainting with some of the inventors of
the current tendencies and researches of
the new ones in the hotel business. There
have been discussed the grounds and the
evolution of the so called “boutique”,
“design” and “lifestyle” hotels.

CHANGES
BEHAVIOR

The individualization of the service and
the arising, as a result of this, organizational
structures have turned into a part of the
tourist industry in response to the social
changes among the consumers. People
travel more and more frequently, but they
start on shorter tours and prefer to make
the most of their time. Most of the business
tourists are men, but women’s share
becomes more and more tangible, which on
one hand involves extra conveniences for
the women. With the high technologies
entering in people’s life and the growth in
the consumers’ needs for new forms of
relax and entertainment, the tourist demand
becomes more and more tangible.
Nowadays, people think in a new way. They
are looking for something unique and want
it immediately, which is a result of the
accumulated tourist experience.

More and more tourists search for
information that could give them the
opportunity to taste a certain destination,

IN THE CONSUMERS’



instead of just realizing what it is like. These
tendencies in tourist industry show that
traveling ensues from the desire of the
individual for a personal satisfaction, for
improving his personality and expressing
himself." For the tourist it's important not
only to be at a certain place, but to
participate, learn and experience through
it The analysis and the conforming with
the factors - age and way of life — are
absolutely important in prognosticating the
behavior among the different groups of
consumers. The contemporary Internet
generation, for example, is the prime source
of all fashion tendencies. Creative,
influential, not traditional, these are
consumers with high requirements. The
tourist already puts the stress on his
personal satisfaction, not on the material
goods, and he wants to become broad-
minded through traveling. He has preserved
the youth approach to the life and tries to
balance his professional and family duties.

Image, entertainment, uniqueness are
what people look for in hotels rather than all
court elements from the time of Louis XV.
The well-equipped fitness hall is more
attractive than the vast rooms, the reception
office and the ballrooms. The modern cafe,
lobby-bar and sushi-bar are more valuable
than a three-star restaurant. The hotel that
reflects the culture and the soul of the
people from the city and the country which
a tourist visits is far more exciting than
being at the lobby-bar or the restaurant,
both projected everywhere in the same
way. The aesthetic and high-quality
atmosphere give far more satisfaction to the
contemporary tourists than every other
modern hotel interior.

The tourist of XXI century is mainly
interested in the arts, design, fashion,
media and the new technologies., that offer

' Cho, Y.-H., D. Fesenmaier, A New Paradigm for
Tourism and Electronic Commerce: Experience
Marketing Using the Virtual Tour. Tourism Distribution
Channels: Practices, issues and transformations,
Continuum, London, New York, 2001, pp. 45-63.

2 Gilmore, J., J. Pine Il, The Experience Economy,
Harvard Business School Press, Boston, Mass., 1999,
pp. 38-52.
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the high quality and the luxurious
experience they yearn for. Whether the life
quality is a constant or a transitory award
depends on the financial state of the
individual. Nowadays, tourists are searching
for innovatory and aesthetic interior which
to offer as much excitement as possible.
The experts determine these tourists as
lifestyle ones from which the term ‘“lifestyle
hotels” ensues - hotels that answer the
requirements of such kind of consumers. As
a result of the socio-economical and global
structure there are different types of lifestyle
in the contemporary society. In a response
to this, many hotel conceptions appear to
attend to these social groups. It's not
necessary and compulsory for a certain
hotel to be equipped with the latest fashion
in order to satisfy this community. Instead of
this, it could contribute to the full experience
of the tourists by combining interior,
paintings, music and entertainment all
together in one package, designed in order
to answer the consumers’ requirements.
The contemporary tourist wants all this to
be understood and evaluated. His practical
needs should be satisfied so that the
emotional ones not to be forgotten.

As a result of the changes in the
consumers’ behavior, the meaning of the
aesthetic influence on the material status in
the tourist sphere has grown. In the last
years there have been some qualitative
changes in the tendencies in spare time
and in the tourist behavior were
ascertained. The second part of the XX
century has been characterized with the
transformation of the western society from
working one to hedonistic one that works
only to ensure financial resources, some
spare time and to realize the stipulated
goals.3 The changes in the spare time and
the social class as well as the increased
wealth have changed the consumer’s habits
and models in the consumption. The
individual consumer behavior is varied and

% Veryzer, R., The Place of Product Design and
Aesthetics in Consumer Research, Advances in
Consumer Research, 22, 1995, pp. 641-645.



the old consumer has turned into new one —
the hybrid, critical and individualistic one.’

The level of experiencing the tourist
product has become a prevalent factor that
influences the tourist motivation. In this train
of thought, the tourist is looking for an
emotional experience such as
entertainment, exciting events and strong
feelings. This “generation of the experience”
is apt to intensifying its feelings and senses,
to act on the spur of the moment and to
make express purchases.2 And it's just
because the tourist product is a
combination of all these factors that the
tourist needs, that the quest for it rises. In
this situation, the hotel service plays the
role of a stage, the main actors on which
are the tourist goods, which cater for the
tourist needs and aim at a memorable
experience.3

The analysis of the changing consumers’
needs show that the tourist industry faces
“the man of experience”, who searches for
strong feelings and a high quality of the
tourist product and who expects one unique
and individual experience, as well as
aesthetic and authentic atmosphere. At the
same time the contemporary tourist hasn’t
given up the comfort, the convenience and
the rich choice he got used to.

ORGANISATIONAL FORMS
INDIVIDUALIZED SERVICE

In the 80s of XX century lan Schrager
came on the market of the hotel product
and launched an absolutely innovatory and
untraditional conception. The new design
and service were like a play at the theater.
The idea of his conceptions was the same
from the very beginning with the start of his
first hotel Morgan in 1984 in NY. It is

IN THE

' Pikkemaat, B., Vom alten zum neuen Kunden:
Dienstleistungsqualitat - gestern und heute, In
Weiermair, K. & Peters, M. & Reiger, E.(eds.), Vom
alten zum neuen Tourismus, Studia: Innsbruck, 2001,
S.17-25.

% Probst, P., Freizeit- und Erlebniswelten: Entwicklung,
Trends und Perspektiven. In Steinecke, A. (ed.),
Erlebnis- und Konsumwelten, Oldenbourg,
Mdinchen/Wien, 2000, S. 104-118.

% Gilmore, J., J. Pine Il Opt. Cit., p. 11.
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Royalton hotel that has furthered the
development and the popularization of the
whole “Schrager’s empire”. His first hotel
out of New York opened in Miami in 1995
and was called Delano. It offered something
really new and different on the market of the
hotel service. Through his constant
aspiration for modernizing his hotels and
service, lan Schrager created a great
number of unique hotel conceptions. He
aimed at creating hotels that to fit into the
pattern of the local culture and traditions.
He emphasized also on the extremely good
restaurants in his hotels.

The experts noted the fact that lan
Schrager was the first who used the term
“boutique hotel” in the 80s.* Kimpton’s
range of hotels and restaurants was
considered to be one of the first on the hotel
market which opened the first boutique
hotel called The Clarion Bedford in San
Francisco in 1981. Nowadays, their number
has increased rapidly. Joie de Vivre
Hospitality hotel range opened its first
boutique hotel The Phoenix also in San
Francisco but in 1986.

In the early 90’s the term “boutique
hotels” became wide-spread on the market
and has been used to describe hotels with
50 to 100 rooms, all with a specific internal
design and equipped in European or Asian
style. Taken alone these hotels were not a
part of hotel ranges. The term became
wide-spread and very soon the hotel-
keepers began to use it in order to stress on
the difference between their “boutique
hotels” and the traditional ones.

In the 90's more and more hotel
operators preferred the typical and
contemporary style and equipment in their
hotels. That's the way the term “design
hotel” was created. It was the company
Lebensart Global Networks, whose owner is
Design Hotel Inc., that has used the term
for a first time. Design Hotels Inc. is an
amalgamation of 10 “design and lifestyle

4 PriceWaterhouseCoopers, Mapping and Innovative
Niche Sector in Europe. Goodbye Boutique and Hello
Lifestyle Hotels?, Hospitality Directions — Europe
Division, 2002.



hotels” that was established in 1993. Its
main goal was to attend and answer the
requests of a specific group of tourists that
has special needs and requests. Today, the
number of the hotels in this union amounts
to 168. They are situated at cities and areas
for rest and their mission is to offer
marketing and global services to hotels with
a design purpose all over the world. United
of the idea of the design as a lifestyle not
just as a temporary fashion, Design Hotels
Inc. started to work with hotel-keepers who
had the same way of thinking and view of
life. The “design hotels” gave signs of their
individuality and they knew that theyd
attract the kind of tourists who care more of
what their choice of a hotel shows for their
very essence rather than what a hotel could
offer them. Design Hotels Inc. is one of the
leading companies which has presented the
term “lifestyle” as a contemporary definition
for the “design hotel”.

The design and the way of living have
become key elements in the evolution of the
hotel product. But not only outstanding
entrepreneurs could open unique hotels. In
1998 two boutique hotels were opened —
the first one type “W” by Starwood and the
second one type “M” by Millennium Hotels
& Resorts in Singapore. They were
examples for traditional hotel companies
that became “hip”. With no doubt the design
has become a key element on the hotel
market. This fact demonstrated that the
“design” is not an “incredible element’
intended only for “incredible people”. Today
“W” hotels amount to 29. They are wide-
spread across the world and their main
market strategy is the right organization and
the modern equipment.

Sol Melia is a group of Spanish hotels
that came into a new market segment in the
early 1999 and today it has agents in 6
countries. The boutique hotels’ line is
focused on small hotels that are situated in
outstanding buildings like old or modernized
castles etc, because of their strategic
location in the very centre of the most

! Ypma, H., Hip Hotels: City, revised Edition, Thames
& Hudson, 2006, p. 18.
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popular historical and cultural destinations
in Europe. A distinctive feature is the use of
high-technological facilities and equipment
in all their hotels.

The philosophy of the “funky” hotels was
to concentrate their attention on the design
and lifestyle not only on the functionality.
They were interested mostly in attracting
young people. Examples for this type of
hotel product are The Whitelaw and The
Pelican in Miami and The Pelirocco in
Briton. For example, the guests of The
Pelican hotel pass through the overcrowded
bar and restaurant on their way to the
reception office. This type of check-in make
an impression on the guests and it's
absolutely different from the standard one.

The term “hip” hotels has been
introduced by Herbert Upma, the founder of
the Interior Architecture and World Design
Series. The term means a “place with
strongly pronounced individual character”.
In 2000 the term was published for first time
in “Escape” catalogue with 40 other hotels.
Till now Herbert Upma has published a
couple of catalogues with “hip” hotels:
Budget, HIP Hotels, City and country
Specific HIP Hotel’ guides.?

The consumers who choose modern
hotels in the end of 90’s are older in age. 20
years ago the design had its special
meaning to the hotel guests. Today it's
different. Nowadays the design is the
slightest requirement — the admissible limit.
For example, Myhotel Bloomsbury in
London has given an entirely different
sense to the typical boutique hotels. The
most classic hotels offer special rooms for
rest, where people to relieve from the daily
stress, whereas Myhotel is projected
especially for that purpose.3

According to the hotel keeper today’s
consumers rarely express their preferences
about a certain brand. From a consumer’s
point of view the choice of a different hotel

2 Ypma, H., Hip Hotels: Budget, Thames & Hudson,
2001.

® Hotel Myhotel, London,
http://www.myhotels.co.uk/default.asp?section=3,
(10.09.2008).



is equal to passing from one hotel brand to
another one. Nevertheless, brands are not
just a kind of identificators. First and
foremost brands sell experience. A certain
trade-mark creates a consumers’ society
that communicate between each other.
Because it creates a kind of social system
there could be existing different social roles
in it.

Is not so obvious what needs and
desires have led to that progress of the
lifestyle brands. The consumers prefer to be
associated with certain social groups and
there choice of the right hotel is as
important for their belonging to this group
as, for example, their choice of clothes. The
lifestyle hotels aim at a particular marketing
segment and their purpose is to attract a
certain type of clients, whereas the
traditional hotels aim at answering all the
needs of the different groups of clients. At
this moment it's not enough just to
associate a hotel to a particular lifestyle
group through its branding and positioning
on the market. The clients look forward to
the hotel to match the complex marketing
model. Concerning the hotels, the
expectations of the consumers for high-
quality lifestyle products could be separated
in the following four groups: lifestyle,
location, surprise and originality. Because
of the fact that these hotels attract people
with similar points of view and interests, this
product attracts a particular group of
lifestyle clients.

Because the tourist product is unstable
in time and consists of numbers of different
elements, the tourists consider the private
information sources safer and more useful.”
This fact in addition to the increased
expenditure in the “economics of the
experience” gives the unique and individual
hotels the opportunity to use their originality
as an economic and marketing tool by
means of which a loyal clients’ group to be
created. An alternative to the hotel
companies is the collaboration with other
economic sectors.

' Cho, Y.-H., D. Fesenmaier, Opt. Cit., p. 33.
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The consumers determine their food,
travel and stay at a hotel as elements, that
contribute to their complete experience. The
hotel-keepers face the difficulty of being a
part of the conception of different suppliers,
who to answer all consumers’ requirements.
The key moment is such a hotel staying to
be created which to answer the needs of
every type of clients. One possible way of
realizing this goal is realizing the fact that
the consumers search for the best
experience. In this way their material and
emotional satisfaction become of a great
importance to the hotel-keepers.

CONCLUSION

In the 90’s the design was an
advantage, nowadays it is the admissible
limit. Today, the competitive priorities are
based more on the intellect than the
possessed assets and the capital. The last
two are necessary but not enough to attract
the well-informed client. The hotel
companies will have to continue improving
themselves, perfecting in this way their
products. Many of the components that
contribute to the unique experience of the
lifestyle tourists are borrowed from the
traditional hotel industry. This shows that
the knowledge of the traditional hotel
industry is of a great importance for the
lifestyle industry.

The discussed types of hotels which
offer a highly individualized service to their
clients will continue their successful growth
because of the following couple of reasons:
the individuality, the satisfaction of the
clients’ needs and the marketing ones, the
irreproachable service and the special
attitude toward their guests, the satisfaction
of the clients’ need of safety and solitude,
the improvement of the offered service, the
balance between price and quality, the
modernization of the entire design and
conception. The aesthetics is definitely a
significant element of the entire experience,
but not the only one. In a matter of fact,
without a well-done organization and a
successful marketing strategy, the design
and individuality don’t matter.
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Abstract: “Tourism is one of the world’s fastest growing industries and an important source of foreign
exchange and employment for many developing countries. In reviewing the first five years’
implementation of Agenda 21 in 1997 at its nineteenth Special Session, the General Assembly
indicated the need to give further consideration to the importance of tourism in the context of Agenda
21. In 2002, the World Summit on Sustainable Development in Johannesburg addressed sustainable
tourism in Chapter IV, paragraph 43 of the Johannesburg Plan of Implementation.

Tourism that focuses on natural environments is a large and growing part of the tourism industry.
While it can contribute in a positive manner to socio-economic development and environmental
protection, uncontrolled tourism growth can also cause environmental degradation, destruction of
fragile ecosystems, and social and cultural conflict, undermining the basis of tourism.

The General Assembly in 1998 proclaimed 2002 as the International Year of Ecotourism
(A/RES/53/200), reaffirming Economic and Social Council resolution 1998/40, of 30 July 1998. For
further information on activities related to Ecotourism, please consult the web-site of the World Tourism
Organization.

As announced at the Johannesburg Summit, the World Tourism Organization, in collaboration with
UNCTAD, launched the Sustainable Tourism-Eliminating Poverty (ST-EP) initiative to develop
sustainable tourism as a force for poverty alleviation.

The UN Commission on Sustainable Development (CSD) last reviewed the issue of sustainable
tourism in 2001, when it was acting as the Preparatory Committee for the Johannesburg Summit. In its
current work programme, the CSD will next take up the issue of sustainable development in its fifth
cycle, in 2012 and 2013.”

Key words: sustainability, tourism, development, strategic planning, diversification, development

*Information  regarding the site of United Nation Division for Sustainable Development:
http://www.un.org/esa/sustdev/sdissues/tourism/tourism.htm

The Global Context of Tourism policies, tourism initially is not an object
Development — Reflections in/for the participating in the conception for
Future sustainable development (it is not
mentioned in practice in Brundland’s report

Due to the underestimation of the and is not treated independently in Agenda
complex tourism character and its negative 21). Around the beginning of the 90s,

effects many of which have global however, it is one of the sectors, inside
dimensions, and due to tourist industry which are realized the most great number of
limited participation in forming ecological initiatives and are carried on the most
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intensive discussions, connected with the
sustainable development, including the
conception’s essence for sustainable
development, concerning one sector. The
fast perception of the ideas for the tourism
sustainable development is connected with
the development of the close in ideas and
intentions conceptions for tourist
development and tourist policy, formed in
mainly in the 80s: “quality tourism,” “soft”
tourism in its wide comprehension,
intelligent tourism, tourism with limited
influence, responsible tourism, and etc. (in
literature are known round 20 close in high
degree overlapping notions).

In the mid 90s the tourism sustainable
development turns into official and result-
oriented policy with serious practical
dimensions. Authoritative figures determine
the sustainable development as the “new
paradigm of global tourism” already before
the leaders’ conference in Rio. A set of
international organizations are engaged
with the problems of tourism sustainable
development, led by the understanding that
“if it does not develop in sustainable way,
the key goals of the global ecological policy
won’t be achieved” (Merkel, 1997, 3). It was
accepted a Charter for stable tourism in
UNESCO’s conference that took place in
Lansaporte in 1995. The World Tourism
Organization, the World Trip and Tourist
Council and the World Council worked out
together “Agenda 21 for tourist industry” in
1997 that outlined a system, composed of
practical steps that the governments and
the private companies can undertake to
reach the goals of  sustainable
development. The World Tourist
Organization in collaboration with ICOMOS
work out directions for tourist sustainable
management of the places with historical
heritage. From 1993 the World Trip and
Tourist Council (organization of senior
managers in tourist industry) creates a
center for monitoring of the positive
experience in the ecologic- conformity
development and management of the hotel
and tour operator activity, air companies,
destinations, and ect., organized program
for ecological management in tourism
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Green Globe, and from 1995 with the help
of EU general directorate XXIII put into
practice the project ECONET (global tourism
and environment informational net, included
in Internet). There is high activity of the
European Commission part and from
European Council part concerning the
transformation of the tourist policy towards
sustainable development (annual forums
dedicated to the relation of tourism and the
environmental protection, working out of
European Charter of tourism sustainable
development in the protected territories and
others). Hundreds international and national
non- governmental organizations stand up
in one or another way for the development
of ecologically and socially accepted
tourism. Many of them work out special
codes of behavior, in which base is implied
the idea for sustainable development. The
sustainable development and the
consideration of the environment (as well as
the proposing of such environment as a
tourist product) become a central element
of many companies and whole countries’
marketing strategies. Widely spreads are
big (including international) contests for
environmental protection and sustainable
development (for enterprises, destinations,
non- governmental organizations). At the
end of 80s and the beginning of the 90s
begin to develop models of behavior of the
tourist industry, the tourists, tourist
administrations and non- governmental
organizations, which are considered to be
able to transform into norm in the next 10-
15 years (Middleton, P. O’Keefe and S.
Moyo 1993).

The wide acceptance of the ideas for
tourism sustainable development,
especially on behalf of commercial segment
of the tourist industry, by no means can be
considered only or exclusively for
manifestation of increased ecological
consciousness, abstract concern for the
human destiny and so on. The problem gets
out from the sphere of academic interest,
social criticism, and the activity of non-
governmental organizations, and turns into
companies and administrations’ real policy
only when they realize (and even feel on



the bases of real examples) its economic
and political dimensions and when they
convince their selves that “the ecology is a
long term economics,” that the solving and
the prevention of ecological problems is an
investment in the future, that the increase of
the lucrativeness goes hand in hand with
the conformity with the abilities of the
environment development, and that the
contrary, the non- conformity with the
environmental protection means lost of
market positions, tourists, incomes, and
work places. Part of the tourist industry
looks on the realized activities for
sustainable development as measure of
precaution, which excludes otherwise the
inevitable and considered as more limited
administrative and legislative directions,
restrains, and bans. As far as the tourist
enterprises, administrations, and
organizations are the main agents of
tourism development, the real application of
the principles of tourism sustainable
development becomes a fact only when it
regarded as a business problem with
distinct financial dimensions not only in the
far future, but in a short term aspect.

Conceptual frame

The conception for the sustainable
tourism in global aspect is extremely
diverse, discussable, and fast changeable
(Stankova, M., 2007). There can be outlined
three main directions of the discussion:

1. The frequent use of the notion “stable”
makes the attitude that this is a new tourism
kind or form, respectively a development
peculiar to a certain tourism kind or
situation (development scale). In this case
is available an opposition of the “good”
(stable, alternative, “small’) or the “bad”
(mass, ftraditional, “large”) tourism. This
conception is criticized because of its
exceeded simplification and mostly because
of that the idea for the development of
alternative, small in scale tourism forms
does not solve the global problem for
increase of the tourist travels (and of the
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used resources) and for free access to
tourist services and resources use.
Furthermore, a set of propagandized
alternative tourist forms, connected directly
with the sustainable development (country
tourism, eco- tourism), can have
considerably more apparent and spatially
wider negative influences in comparison
with the mass tourism. The alternative
viewpoint considers the “tourism
sustainable development” in principle as a
new full- scale approach or philosophy of
the tourist development and tourist policy. It
accepts the sustainabilty not as a
possession of a certain tourist reproach,
form, or a scale, but as a target that tourism
should pursue. This reproach in practical
plan presumes a change towards, first of
all, to the mass tourism sustainability.
Notwithstanding that the first conception
does not have conceptual reasons, it is still
pretty much widespread, including in
Bulgaria as well, especially among the
spheres that have the largest contribution
for its realization (the tourist enterprises).

2. Especially highly criticized is the initial
(and still dominating) conception for the
tourist sustainable development, which is
marked as a tourist- centric paradigm. In
the center of attention is not placed the

whole conception of sustainable
development, but are put the tourism
interests (tourists, tourist industry, and

tourist resorts). The sustainability is
understood as an environmental protection
(resource base) for the future (long term)
tourism development. The so called
“contributory” paradigm is developed as an
alternative of this “sector” understanding of
the sustainability, according to which the
tourism sustainable development has one
particular principle- to help for the entire
sustainable development (Table 1). This
contributory paradigm is undeniably more
grounded, but in the same time more
difficult for operating and accepting from the
subjects of the tourism development and
realization.



Table 1. Narrow and broad paradigm of the tourist sustainable development

Tourist-centric narrow paradigm Contributory, broad paradigm
. A sustainable development because | Tourism contribution to the
Common philosophy ) .
of tourism sustainable development
Protection of the direct tourism Reporting of tourism influence
. upon all resources, even when
Range of the resource bases, for providing the . . )
, N their use is not connected with
resources tourist destination development . .
the threat concerning tourism
future -
surviving
Geographic equality
Geographic inequality Regional reproach
Local reproach The tourist development in the
Preservation and improvement of centre contributes for the
Geographical the conditions concerning the achievement of sustainable
dimension destination, through shifting of the development on local,
problems regional, national, and global
Localization of the advantage ( the level
best advantages for the destination) Geographic advantage
maximization
Domination
Mono structural economics Equality
Relationship with Resources concurrence Diversification
other sectors Conflict Compatibility
Non- coordinated, partial Coordination
development Synergy

3. The nature of tourism sustainable
development is the entire (integral)
approach, based on the comprehension for
the tourist system and its interaction with
the environment. Quit often, however, are
the cases, when interpreting the tourism
sustainable development, the emphasis is
put either on the protection (ecological
aspect) or on the development (more
specifically economical aspect). A working
model for sustainable development can be
based on the classic triangle “nature-
society- economics”, but only if are they
examined in harmony as equal, without any
dominating aspect or target. A specific
factor for tourism is the need of reporting

and the conformity with the tourists’
requirements that participate in “the
production place.” The big change,

connected with the sustained development,
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realized to great extend ever since the
conception for the soft tourism, is the
movement of the centre of gravity from the
search (tourists) towards the middle of
tourism sustainable development. If in
addition to the above said we put the time
measurements (highly included in
Bruntland’s definition) and the space, we’ll
get the following model, based on the idea
for the balance and the equality between
the different aspects, spheres, and interests
as a nuclear of one policy oriented towards
the practical orientation of tourism
sustainable development (Tab.2). This
model can be used from one hand as a
criterion for assessment of the challenges
that confront tourism sustainable
development in Bulgaria, and on the other
hand- the achievement of the respective
balance is itself the major challenge.




Table 2. Tourism sustainable development as a balance of interests

Tourism sustainable development

Intergenerational equality (equality
between the generations)
Preservation and augmentation of
the future generations’ abilities
Long term income
Strategic planning

Intergenerational equality (equality
between the generations)

- social (fair distribution of the
advantages and the expenses
between the social groups)

- Special (just contribution of the
advantages and the expenses
between different places and
levels)

Balance between economical
developments
Ecological and social compatibility
Economically vital, but socially and
ecologically acceptable tourism
Assessment of tourism social and
ecological influences

Balance between the tourists/
tourist industry requirements and
the environmental requirements

Conformity with the environmental
capacity (physical, ecological,
social, economical)

Social and ecological tourists and
tourist industry responsible
behaviour

Balance between tourism and total
development
Tourism integration in the entire
development
Avoidance of the tourist
“monocultures”
Comparative assessment between
the advantages and the expenses
for the development of different
activities

Balance between the tourist
industry and local economics
requirements
Fair payment of the expenses for
the given tourist product
Quality of the tourist product and
tourist experience, in conformity
with the prize

4. There are various publications,
containing principles and directions for
tourism sustainable development, which
goal is to specify and operational the
common conception for sustainable
development, to serve as an orientation for
the subjects, on whom is counted on to
realize the sustainable development and to
make easier its practical application. They
are important, as well, for the understanding
of the nature and the ways, with the help of
which tourism sustainable development is
interpreted.

Conclusion

The principles and priorities for tourism
sustainable development as mentioned in
Agenda 21 (concerning the tourist industry)
disseminate a new conceptual framework.
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The tourism industry is seen as universal
propaganda mechanize for education of
rising future generation. The tourism
industry should:

e encourage people to lead a healthy
and productive life in harmony with the
nature;

e  contribute for the planet ecosystem
protection and recovery;

e be based on stable models of
production and consumption;

Tourism and the environmental gentle
development and protection are mutually
dependent. Environmental preservation
should be an integral part of the tourist
development process and the problems of
the tourist development should be treated in
participation with the affected citizens, as



the plan decision should be adapted on unprivileged groups’ employment. lts
local level. The nations should protect development should admit and encourage
themselves mutually from natural calamities the identity, the culture, and the local
that can influence the tourists or the tourist people interests and take into consideration
resorts. the international law, concerning the

use its capacity to provide women and
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©

10.
11.

12.

In the sane time tourism industry should environmental preservation.
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CPABHWUTENEH AHAINN3 HA Bb3MOXXHOCTUTE U BAPMEPUTE 3A PA3BUTUE HA
CENCKUA TYPU3BM B UI3SBPAHU EBPONENCKU CTPAHU

COMPARATIVE ANALYSIS OF THE OPPORTUNITIES AND BARRIERS OF
DEVELOPMENT OF RURAL TOURISIM IN CHOSEN CONTRIES

Chief Ass. ANTON MARINOV, Ph.D., DESISLAVA IVANOVA Ph.D. student,
Assoc. Prof. IVAN GEORGIEV Ph.D., MANUELA DOMUSCHIEVA M.Sc.,
TRAKIA UNIVERSITY, Stara Zagora

Abstract: In the recent ten years alternative tourism has gained great popularity in the countries in
Eastern Europe. Bulgaria is an attractive tourist destination with various potential for tourist activity.
The main focus of the present research is on comparative analysis of the opportunities and barriers of
development of rural tourism in chosen regions in European countries, made on the base of inquiry in
Bulgaria, Romania, Germany, Portugal, England and Spain.

Analysis is aimed to estimate business climate, promotional politics of tourist enterprises and their
opportunities for financing.

For statistical analysis of the gathered data are used statistical program STATISTICA StatSoft and
the procedures for analyzing of frequency tables.
Key words: alternative tourism, comparative analysis, business climate, financing, investing schemes.

BbuBeneHue CpaBHUTENHUS aHanuM3 ca wu3bpaHu no

Mpe3s nocnegHute 40-50  roguHm YyeTMpyM TUMUYHWM pervoHa. EguHuar e
cenckmat  TypusbM Kkato ¢dopma Ha OnM3bK 0O ronsiM KOHCYMaTuMBEH LEHTBP,
anTepHaTMBEH TYypu3bM MOMYyYN MHOrO apyrnart CbOTBETHO oTAaneyeH,
0obpo passuTMEe B PasfiMYHM  CENCKu pasnonoXeH B MMAHUHCKN WUMAW pPaBHUHEH
pervoHn Ha 3anagHa Espona. Pa3sutneto pervoH. Kputepunte 3a mn3bop Ha
Ha cencknst Typu3bM TBbPAE 4YecTo ce Npoy4YBaHUTE pPEerMoHM 3a OTAefnHuTe
npvemMa Kato Bb3MOXHO peLLUEeHNe Ha MHOTO CTpaHn He ca o0bOekT Ha HacToAwmSA
OT NpobremMnTe Ha CernckuTe perMOHM1’2. 3a cpaBHUTENeH aHanu3. 3a bbnrapus
Ja nonydysmMm no-gobpo pasbupaHe Ha aHanuampaHuTe 00eKTM Ha  Ccenckus
npobrnemMmTe Ha Te3n PervoHn, MoXxem Aa Typu3bM ca pernmoHa Ha CmonsH (6nmsbk
aHanusmpame CbLUeCcTByBaLLMTE 00 KOHCYMaTMBEH LEHTbp, MNITaHUHCKK
Bb3MOXXHOCTH " Gapuepu npeg panoH), permoHa Ha [lpepbankaHa
npegnpyeMayuTe 3aHUMMaBally ce CbC (oThaneyeH OT KOHCyMaTMBEH LEHTBP,
Cenckn TypusbM B u3bpaHu EBponeicku NNaHWHCKM panoH) 1 permoHa Ha CTpaHgxa
cTpaHu. 3a BcsKka OT MPOyYeHUTe CTpaHu (oThaneveH, paBHUHEH).
(Moptyrarmua  — “P”, Wcnawma - “E7, LlenTa Ha nscneasaHeTo e Aa ycTaHOBU
lepmanng “G”, AHrnua — “UK”, PymMmbHUA — HMBOTO Ha pa3BUTME Ha CENCKUAT TYpU3bM
“‘R” u bbnrapusa — “B”), kouto ca obeKkT Ha B onpeaeneHn pamoHn Ypes3 aHKeTUpaHe Ha
NpeacTaBUTENM Ha 4YacTHUS OusHec w
opraHv3aumm B T03u 6paHLu.

1 . . . .
James Ryan, Financial Valuation of a Business

Enterprise, The Critical Issues in Privatisation, March Martepuan n meTtoa

1990, Washington, pp.4-8. [aHHuTe ca OoT ABe aHkeTW, B KOMTO ca
Ross S.A., R.W. Wetherfield and B.D. Jordan, BKMIOYEHN Pa3fWYHU  BbLMAPOCU OTHOCHO

Fundamentals of Corporative Finance, 6™ Edition,

Boston: Irwin/McGraw-Hill, 2002, pp.211-228 anTepHaTMBNTE 3a pasBUTWE Ha Cenckus
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TypnsbM. B epgHata ca ydactBanm 118
npeacTaBuTENM camMoO 3a YacTHU dumpmu
(enterprises), a B pgpyrata - 51
NPeacTaBUTENN Ha OpraHM3auun OT CbLUMS
OpaHL. AHKeETUpaHUTe ca pasgeneHun Ha 4
rpynv B 3aBUCUMOCT OT permoHa.

AHanuM3bT e HacodeH KbM OueHKa Ha
BbusHec cpepara, npomoLmMoHanHa
MonuTMKa W OMNpPefeneHo € akUeHTMpaHo
BbpXy Bb3MOXHOCTUTE 3a (PpHAHCMpaHe B
CEICKUS TYPUIBM .

lCazes, G., Le tourisme International, Paris, 1999, pp.69-81

BusHec cutyauns

MoBeyeTo OT npeanpuemayntTe B
CEnckusi  Typu3bM WHAMKMPAT OTHOCHO
HamuuMe Ha AudepeHuMpaHn LeHu 3a
pasnuyHMTe Tunoee nocetutenun . OT
aHKeTUpaHuUTe npeanpveMadn B epmanHus
89,6%, B PymbHua 59,3%, B KcnaHus
39,4% w3nonseat AuMdepeHUMpaHn LIEHU
CcbobpasHO ce3oHa, MPOAbIMKUTENHOCT Ha
npecTos, TPaguuMOHHKU (MOBTapsAWM ce)
KINUEHTU, LeHN 3a NEHCMOHepU 1 Aeua.

Gunn, C., 1988. Tourism planning. London, Taylor and Francis, pp.192-214

Mpadcdhmka 1. Hanuume Ha ancepeHUMpaHn LeHn

100

80

80

70

%

MEdifferent prices

W no different prices

Han-yecto npeanpuemayute B CeNckus
TYp13bM OTroBapsT, ye n3bsrear
M3Mon3BaHeTo Ha MEeTOAA Ha Kankynauus
Ha pa3xoguTe KaTo OCHOBa 3a hopmupaHe
LueHaTa Ha TypUCTMYECKMS MpoAyKT (OKono
52, 7% oT aHKeTupaHuTe). Bnunso
nonosuHata ot npegnpuemadnte (47,3%)
nonseaT LUEeHW Ha CbCedHU TYpPUCTMYECKU
CTPYKTYypyu B pervoHa. B PymbHusa 12,1% wu
lepmanna 35,5% oT npegnpuemadnTe
B3eMaT CblM WM MNOAOOHM UeHM Ha
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TYPUCTUYECKN NPOAYKTU WU YCINYrn, KakBUTO
nonseat TEXHU cbcean wunu npusatenu. B
PyMbHMA MeTOABLT Ha Kamnkynauus npu
dopmMupaHe Ha uenute e 71,9 OT BCUYKM
aHKeTMpaHu W NpeanpuvemMadn B Cenckus
TYpu3bM, okaTo B bbrrapus To3u npoLeHT
e camo 24,2%.

MonosuHaTa oOT npeanpuemaynTe B
cenckus Typnsbm B PymbHUA 1 6nn3o 37%
OoT Te3n B bbnrapus usnonseaT uUeHW 3a



TYPUCTUYECKATE NPOAYKTM MO-HUCKM OT
TE3M Ha KOHKYPEHTUTE B PErMoHa.
lMoBeye oT nonosuHaTa (54,3%) oT

BCUYKHN aHKeTunpaHu npeanpunemaym
MHOUKUPAT OTHOCHO Apyrn MU3TOYHUUWU Ha
aoxoa N3BBbH TYPUCTUYECKOTO npen-

npuaTue. Haii-MHoro oT npeanpvemayuTe B

cenckmsa Typusbm B [loptyranus (67%) u
AHrnuna (65,7%) noco4ysaT, Yye pasuuTaTt u
Ha OpYry U3TOMHUUM Ha 4oX04. 3HAYUTENHO
no-marko ca npeanpvemauyunte B bbnrapus
(37,3%), KOoMTO MMaT M OpYr U3TOYHMK Ha
aoxon.

Mpadumka 2: LleHoBM paBHMLLA CNIPAMO CbLEeCTBYBaLMTE B permoHa
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padmka 3. Hannune Ha Apyru U3TOYHULU HA AOXOA U3BBLH CENCKUS TYpU3bM
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B TMoptyranua Hanpumep 22,8% ot
aHKeTUpaHuTe npeanpuemMadn B Cenckus
TYpU3bM nocoysar Hanunune Ha
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AOMbITHUTENHU npuxogu oT  Apyro
COBCTBEHO  TypuUCTMYECKO  Mpeanpusitue
M3BbH cpepaTa Ha aHanuanpaHms BuUA.



MpomMmouMoHanHa nonuTuka

B [optyranusa (74%), WcnaHvua (65,4%),

MoBeyve oT norioBuHaTa oT AHrnma (70,8%) u  PymbHus (29,4%)
aHKeTupaHuTe npeanpmnemMaydn B CeJlCKua npeanpunemMmavnTe MHOUKMpaT, 4ye Han-4yecTo
TYypusbM nonssaT Opolwypu 3a peknama n3nonsear  peknamHute  Gpowypu B
(54,2%), nHtepHeT cTtpaHuua (51,4%). Taka npomMoLunoHanHaTa cu nosiuTuKa .
" Buttle, Fr., Hotel and food Service Marketing, London, 1993, pp172-184
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Mpadmka 4. Han-yecto nanonssaHM NPOMOLIMOHANHU MaTepuanu

Opyrn npegnpuemayn B Cerickusi KoHcynTaHTCKa OeWHoCT,
TYpM3bM Mnon3eBaTt B NMpoMOLMOHaHaTa Ccu d)VIHaHCVIDaHe U UHBECTULMOHHU CXeMUu
OEVHOCT  TypUCTUYeCcKM  ykasaTenn w B CeJICKUSA TYPU3IBM

katanosu (22,2%). B AHurnug ronama vact
OT npeanpuemadnTe maeHtTuduumpar KaTto
peknameH MaTepuan uHopMauusTa 3a
npegnaraHata odepra Ha LUeHM Ha
TypucTmdeckuTe npoayktu (47%).

MHoOro oT npeanpuemayuTe B CeNCKMA
Typu3bM npegnarat NpPOMOLMOHANHUTE CU
maTepuanu Ha uyxa e3uk (70,3%). Haw-
4YeCTO TakaBa opMa Ha peKnamHu
mMaTepuanu (OOMKHOBEHO Ha aHITMIACKM
e3uk) ce npegnara B Noptyranus (66,3%) n
Bwnrapusa (43,2%).

YcnelwHa npaktuka 3a NpoMoLuMoHanHa
nonuTMka B CeNckus  TypusbMm €
nponaraHgaTta ,OT ycTa Ha ycTta”. TakaBa
npakTvka e TunnyHa 3a Mcnanus (25,9%),
PymbHus (14,8%) n benrapusa (13,8%).
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Haii-uectute npobnemn cCBBbp3aHuM C
duHaHcMpaHe Ha 6usHeca B cenckus
Typu3bM ca 3abaBsHe Ha nnallaHusaTa

(13,3%), OGropokpaTuyHM npobrnemun u
TPYOAHOCTM MO OTMNyckaHe Ha KpeauTa
(28,3%)1. MoBeyeTo OT npegnpuemayvmTte

(75,2%) HamaT npobnemu ¢ nony4yaBaHe Ha
napy OT WMHBECTMLUMOHHW CXEMU CBbP3aHu
CbC  Cb3faBaHe Ha  TypucTudecko
npeanpusiTue B CENCKN PErMOH”.

" Hull, J. C. The evaluation of risk in Business
investment. Pergamon Press, 1980, pp.38-43

2 Higgins, R. Analysis for financial management.
IRWIN, 1992, pp.25-32



Fpadmka 5: NMpepnaraHe Ha NpoMOLMOHANHU MaTepuanu Ha Yy e3ukK

100

B promotion material in foreign language

40

W no promotion material in foreign language

Fpachuka 6: Mpobnemu ¢ nony4yaBaHe Ha KanuTan 3a cb34aBaHe Ha TYPUCTUYECKO
npeanpusitue
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AHanu3bT MOXe [fa ce 3agbnboun
3Ha4YMTENHO Npu Npoy4dBaHe Ha npobnema c
dvHaHCMpaHeTO B Cenckus Typu3bM 3a
ycroBusiTa Ha Bbnrapusi’,

MMaBHWTE UenM Ha  UHAHCOBOTO
nnaHvMpaHe, KOUTO npeanpuemadnTe U
opraHusauumMTe MNocTaBAT B TAXHaTa
Obaella OefHOCT B Cenckus Typusbm ca

! http:// www.mi.government.bg/eng/tur/types.html
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LonpeaensiHe Ha N3TOYHMLUTE "
Bb3MOXHOCTUTE 3a  (bMHAHCMpaHe” u
,CbOTBETCTBME MeXay uenu v ¢uHaHCOB
KanauuTeTt’.

He «ce HabniogaBa  cblyecTBeHa
pasnuka Mexay OBETe OCHOBHM Fpynu npwu
nsbopa Ha  HaW-BakHaTa  Uen  Ha
(UHAHCOBOTO NfaHMpaHe B Obaelwara
peiHoct  (x° = 493; p = 0.17).
,OnpenensiHeTo Ha N3TOYHMKA "



Bb3MOXHOCTUTE 3a (bMHAHCMpaHe” e HaW-
nsmexay
n3bpoeHnTe Lenu He3aBnCMMO OT pernoHa
Ha [elcTBMe, KakTo M BuAa OENWHOCT Ha

npeanoyYnTaHus n3bop

npeanpuemadnTe " opraHusauuuTe
(x*=32.34; p=0.2) (Tabnuua 1).

Ta6nuua 1: Llenn Ha dMHaHCOBOTO NnaHMpaHe.

Llenu Mpeanpusatna | OpraHMsaummn Bcuuko
6pon % 6pon % 6pon %

CboTBETCTBME Ha LenuTe u 16 34.8 11 22.4 27 28.5
dpMHaHCOBMWS KanaunTeT
OnpeaensiHe Ha N3TOYHULM U 20 43.5 32 65.3 52 54.7
Bb3MOXHOCT 3a ouHaHCUpaHe
OnTMmnsaumnsa Ha puHaHcoBUTE NOTOLM 8 17.4 4 8.2 12 12.6
Opyru 2 4.3 2 41 4 4.2
O6wo 46 100.0 49 100.0 95 100

Kato uano moxe pa ce kaxe, 4e (52%) ca  nonsBanu KOHCynTauum
NPOLEHTLT Ha npegnpuemavuTe, (x*=11.43; p=0.008). OT Apyra cTpaHa, no
nsnonseanu KOHCYnTauum npu OTHOLLEHNE Ha BMAa AenHocT,

WHBECTMpaHe Npe3 nocnegHuTe neT roguHun
€ cpaBHUTENHO Manbk - 38 oT 80 (32.2%).
Pasnuka ot Tasmn TeHoeHUns ce 3abensssa
npu Te3n OT TsX, KOUTO Ca OT pernoHa
“lowland near” HusnHuTEe, KkbaeTo 13 ot 25

CPaBHMWTENHO ronsm npoueHT (44,6% - T.e.
25 ot 31) oT xoTenuepuTe ca nonssanu
KoHcynTauuu (x°=9.07; p=0.03) (Tabnuua 2)

Ta6bnuua 2: UsnonsBaHe Ha KOHCynTauuun oT npegnpuemMaviuTte

MHorocdyHKLMO

Bnuska OtpaneyveHa | bnuska |OTaaneyveH| Xortenuep | PectopaHT ATpakumm HanHo

nAaHUHCKa | nNaHUHCKa paBHUHaA | a paBHUHa CTBO bOpPCTBO npeanpusa
THNe

op.| % [6p.| % |6p.] % [6p| % |O6p.| % |[6p.] % BGp. % |O6p.| % |Op. %

Oa | 38 13221123243 ] 10.0 |13/52.0/10|38.5|25|446|3| 13.0 | 6 |222]| 4 33.3

He | 80 |67.8|25|67.6 |27| 90.0 [12]/48.0/16|61.5|31]554 20| 87.0 |21|77.8| 8 66.7

o0 118|190: 37 1100,0/ 30| 100,0 |26|"9%| 25 |100,0] 56|100,0|23| 100,0 | 27 [100,0{12| 100,0
3HaunTenHa 4act OT aHKeTupaHuTe ca Cb3jaBaHe Ha  HOBO  TYpPUCTUYECKO
yOOBMeTBOPEHM  OT  KayecTBOTO  Ha npegnpusitne. Lo ce oTHacs po
nonyyeHnte  KoHcyntaumm —  69,4% Mon3BaHeTo Ha KOHCyNTauuu 3a Cb3gaBaHe
(X2=17,11;p<0_001), ToBa ygoBneTeBo- Ha HOBO TYpuUCTUYEeCKO npeanpuatue,
peHve OT KayecTBOTO Ha MonyyYeHuTe Manko Hag nonoBWHaTa OT OTrOBOpUNMTE
cbBeTM e  ocobeHO  M3ABEeHO  npu 34 (65.7%) ca nomn3Banu  TakuBa.
aHKeTUpaHuTe B  permoHa  ,bnuska 3HauMTenHo no-ronsiM e MnpoueHTa Ha
nnaHunHcka” - (90.9%) u Te3n oT TAX, YUATO nonssanure KOHcynTaumm e npu
AeVHOCT e xoTenmepcTso (62.5%). npeanpueMadnTe, 4YuATo  OenHocT e
Moutn 80% oT aHKkeTnpaHuTe xotenunepcteo 23 ot 33 (70%) (x2=6.06;
npegnpuemadu He ca umanu npobnemu npu p<0.01). lNoBe4yeTo OT OTroBOPMINTE Ca
nonyyaBaHe Ha dmHaHcupaHe 3a yOOBMETBOPEHM  OT  KayecTBOTO  Ha
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NonyyYeHnTe KOHCynTauun 18 ot 32
(56.3%) (1°=6.83; p<0.03).

Mpu nonseaHe Ha KOHCynTaHTCKa
MOMOLL, MNPV MOArOTOBKA Ha OOKYMEHTU 3a
nonyyaBaHe Ha  [ObpXaBHUM  3aemu,
3HaYUTENHO no-npeanoYnTaHm ca
HauWOHanNHWTE areHunM u KOHCYNTaHTCKU
cnyxbw npeg pervoHanHuTe (X2=10.8,
p<0.001). HauuoHanHute cnyxobmu ca

npegnoyeteHn ot 74 (75.5%) ot
otroBopunute (Tabn.3). He ce ycrtaHoBsBa
CbLLIECTBEHA pa3sfvka B MHEHMSATA Ha OBETe
OCHOBHM  rpynu npegnpuemaun u
opraHusauum (x2=1.98; p<0.16). PernoHwot
MW BuMOa Ha [JOefHOCT He  okaseaT
CbLLECTBEHO BNUsiHNE BBbPXY
npeanoYnTaHnsTa no To3m BbMAPOC.

Ta6nuua 3. Paanpep,eneHme Ha aHKeTupaHuTe OT ABeTe OCHOBHU rpynu no
npeanoyYnTaHuaTa UM 3a BUAaa Ha KOHCYNTaHTCKUTe CJ'Iy)K6VI — pernoHarnHn 1 HaunoHariHu.

Mpeanpuarua OpraHuszauum Bcunuko
6pon % 6pon % 6pon %
PernonanHm 9 18.4 15 30.6 24 24.5
HauvoHnanHu 40 81.6 34 69.4 74 75.5
Bcnuko 49 100.0 49 100.0 98 100.0

MpeanoXeHusiTa OTHOCHO MOAroToBKaTa
Ha Heobxogumarta [OKyMeHTauus 3a
rnoriydaBaHe Ha 3aeMuM ca OCHOBHO
Haco4YeHN KbM ,OMPOCTSIBaHE Ha UCKaHaTa
aokymeHTaumsa” - 25 (34.2%), ,no-marnko
Otopokpaums npu AoKymeHTauusita” - 18
(24.6%) n ,noBeye MHdoOpMaLMA N NOMOLL

OT KpeguTHute MHCTUTYuun” - 15 (20.5%)
(tabnmua 4). He ce ycrtaHoBsiBa 3Hauuma
pasnvka Mexay MHeHusiTa Ha [BeTe
OCHOBHW  Tpynn -  MPeanpuaTus U
opranusaumm (y°=4.77; p=0.31).

Ta6nuua 4. lNpeanoxxeHnsa 0OTHOCHO ONPOCTSABaHEe Ha M3nckaHaTa JOKyMeHTauus

Mpeanpuatua | OpraHusauum Bcuuko
n

PeAroxenna Gpoit | % | 6poit | % |6pont| %
OnpocTsiBaHe Ha AOKyMeHTauusATa 13 38.2 12 30.8 25 34.2
Mo-manko Gropokpaumsi npm 9 26.5 9 23.1 18 24.6
[JOKyMeHTaumsTa
MNoBeye nHdopmMaLmsa n nomoL ot 4 1.8 1 28.2 15 205
KpeaUTHUTE UHCTUTYLMK
KoHCynTaHTCKM oupMM 3a NMOMOLLY 14.7 2 5.1 7 9.5
[ONbNHUTENHN MHCTPYKUMMK OT 3 8.8 5 12.8 8 10.9
KpeauTHU MHCTUTYLINM
Bcuyko 34 100.0 39 100.0 73 | 100.0

Mo oTHOWeHVe Ha npeanoxeHusTa 3a 3a cbxaneHve, nosedye oT 50% ot

onpenendaHe Ha pa3Mepa Ha 3aema,
npeanpuemayvnte Han-yecTo uckaT pJa
pa3nonarat C noBe4ye npeaBapuTesnHa

nHoopmauma - 10 ot 32 (31.2%) n
npenopbyBaT no-Marnko OGropokpauus - 8
(25.0%) n nosutmBHn cbBeTn - 5 (15.6%).
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opraHusaummTe He ca Janv npeasioXeHus
no To3u BbNpoc. [pu Te3m oT TaX, KOMTO ca
Janu npeanoxeHusl, He ce ce Habnoaasa
3HauyMma pasnuMka OT MHEHMETO Ha
npeanpvemMadnTte (x*=4.3;p<0.36 )
(Tabnuua 5).



Ta6nuua 5: MNpegnoxeHns OTHOCHO onpeaensiHe pa3mepa Ha 3aema

Mpeanpuatua | OpraHusaumu Bcuuko

Mpeanoxenns Gpon Opon % Opon %
MNoBeye nHpopmaLms 10 31.2 9 375 19 33.9
YnecHaBaLm npoueaypu 8 25.0 3 12.5 11 19.6
MomoLy 1 nogkpena 6 18.8 7 29.2 13 23.2
[M03UTVBHN CbBETU 5 15.6 5 20.8 10 17.8
KOHCYNTaHTCKM areHuumn 3a nomoLL, 3 9.4 0 0 3 53
Bcuyko 32 100.0 24 100.0 56 100.0

Bbs BpPpb3Ka C rapaHTUpaHeTo Ha 3aeMa

ypes HeOBMXNMO

nmyuecTeo

npegnovynTaHnAaTa Ha npegnpuneMadvnTe u
opraHmzaummTe KaTto Ud5no0 ca OCHOBHO

Haco4eHun KbM ynecHaBaHe

Ha

npoueaypata 32 (35.9%)  (x°=21.6,

Tabnuua 6: NpeanoxeHus 3a ynecHsaBaHe Ha npouegypara

p<0.001). He ce ycTaHOBM CbLLeCTBEHA

pas3nnka

Mexay

oTroBopuTe Ha
aHKeTUpaHuTe OT [ABeTe rpynM Mo TO3u
BBbNpoC (x°=7.46, p=0.11 ) (Tabnuua 6).

Mpepnpusatusa| OpraHnsauumn Bcunuko

MpeanoxeHus Gpon Gpon % Gpown %
YnecHsaBalm npoueaypu 16 36.4 17 42.5 32 35.9
MNepcoHanuanpaHe Ha unoTtekaTa 3 6.1 8 20.0 1 12.3
CboTBeTCTBUS 7 14.3 8 20.0 15 16.8
s b | 5 |02 | 3 | 75 | 8 | a9
OnucaHve Ha pa3mepa Ha unoTekaTa 13 26.5 4 10.0 17 19.1
Bcuyko 44 |100.0| 40 100.0 89 100.0

Ta6nuua 7. MoTvBM Ha NpeanpueMadnTe 3a cb3gaBaHe Ha vpmMaTta B pasnuyHnuTe

PErMOHM.
Brnnska OTtpanedveHa Bnunska OTpnanedeHa O6wo
MoTusu paBHMHA paBHMHA MSIaHWHCKa | NnaHWHCKa
6p. | % op. % op. % 6p. % 6p. | %
Bb3moxHOCT 3a gobpa 15 | 625 | 17 65.4 6 | 23.1 6 35.3 | 44 | 47.3
hnHaHcoBa
Bb3BPbLIAEMOCT
MNoBuLwaBaHe Ha 15 | 625 | 16 61.5 8 30.8 8 47 1 47 | 50.5
peHTabunHocTTa U
CcTaHgapTa Ha XMBOT
Manons3saHe Ha cobctBenn | 11 | 45.8 | 20 76.9 14 | 53.9 5 294 | 50 | 53.8
cBobOOAHM crpagu
MopobpsiBaHeHa 19 | 79.2 | 14 53.8 10 | 38.5 6 353 | 49 | 52.7
cobcTBEHUSI cTaHA4apT Ha
XUBOT
>KenaHve 3a XXnBOT B Ta3u 14 | 58.3 1 3.58 7 26.9 3 17.7 | 25 | 26.9
obnact
Bcuuko 24 | 258 | 26 27.9 26 | 279 | 17 18.3 | 93 | 100
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Tabnmua 7 e nomyvyeHa  4ypes
MHOrohakTopeH aHanu3 Kkato ce uacneaear
OBa  CTpyKTypoonpegenswm  dakropa.
[lBaTa Han-4eCcTO NOCOYBaAHM MOTMBM 3a
OCHOBaBaHETO Ha npeanpuatTMeTo ca
,M3Nnon3BaHe Ha cobcTBeHM CcBOOOAHM
crpagn” - 50 (53.8%) n ,nopobpsiBaHe Ha
cobcTBeHMst cTaHgapT Ha xuBoT - 49

(52.7%). Mexgy npegnodvMtaHnTe MOTUBM B
oTOgenHWTe parioHn ce 3abens3sBa marnka
pasnuka oT obwaTa TeHOeHUMS.
Hanpumep, oTroBopunute OT paBHUHHWTE
obnactn ca Noco4YunM Ha BTOPO MSICTO MO
BaXXHOCT ,BBb3MOXHOCT 3a nobpa
dMHaHCcOBa Bb3BPbLLAEMOCT.

Ta6nuua 8. PasnpegeneHne Ha aHKeTMpaHUTe NpeanpruemMaydun oT PasfuyHUTE PEerroHm Mo
OTHOLLEHWE Ha M3MOJ3BaHMs U3TOYHUK Ha KanuTan 3a oTBapsiHe Ha 3aBeeHUETO.

Brnnska | OTtoaneyeHa Brnnska OTpaneyeHa O6uwo
paBHWMHA paBHWHA NNaHWHCKa | niaHuHCKa
6p. | % 6p. % op. % op. % op. | %
JIndHm napwm 21 [ 849 | 22 846 | 27 | 931 | 18 94.7 | 88 | 88.9
3aem oT poaHuHK / 13 | 52.0 8 30.8 1 3.45 7 36.8 | 29 | 29.3
npvsaTenv
Tbproscku 3aem 12 | 48.0 | 4 15.4 2 6.9 0 0.0 18 | 18.2
lNpaButencreeHa 6 |24.0 0 0.0 2 6.9 0 0.0 8 8.1
cxema/ ®oHpose Ha EC
Obuwo 25 26 29 17 18.3 | 99 | 100
BonwunHcTBOTO OTroBOpUnn ca Camo 14 ot 53 (26.42%) npegnpremayn

nsnonssanu nuuyeH kanutan 88 (88.9%) wm
3aeMu OT POAHUHM unun npuatenn 29
(29.3%), a camo 8 (8.1%), rmaBHO oOT
Bnun3knTe NNaHWHCKN U PaBHWHHW PErMOHM,
ca nonasanv NpaBuUTENCTBEHN CXEMMU.

Ot 50 otroBopunu, 42 (84%), T.e.
3HaA4YMTENHO MoBeYe OT MOoSloBMHATa He e
nsnckBaHa nHgpopmaumsa ot 6aHkata npegu
Aa nonyyat 3aeMm. 3HauuMTenHo ronama
4YacT OT aHKeTUpaHuTe ca umanu npobnemm
C nonyyaBaHeTo Ha kanutanute (72%)
(x’=12; p<0.001). He ce ycTaHoBM
CcbllecTBeHa pasnuka B OTroBOpWUTE Ha
aHkeTMpaHute OT ,6nU3KNM PaBHUHHW® 1
»OdaneyHy paBHUHHW (X2=O.4; p=0.5). OT

ocTaHanuTe nBa pervoHa HAMa
OTrOBOPWUIIN.

3a otbensaAsBaHe e, 4ye 100% ot
npeanpuemadnTe B obnacTTa Ha

XOTEenuMepcTBoTo ca uMManu npobnemu c¢
nonyyaesaHe Ha kanutarn.

Mo OoTHOLWEHNEe Ha APYrn U3TOYHULN Ha
kanutan, 24 (37.5%) ot oTroBopunute He
ca ce Hyxaaenu ot kanutan, a 12 (18.75%)
ca pasymTanu Ha CroHCOopW.

75

ca HampaBunu NpoyYBaHWst npegu pAa
n3nona3saT WHdoOpMaunUst 3a KpeguTHUTE
WUHCTUTYTU 3a OCHOBaBaHETO Ha
3aBefEeHUNETO.

AHKeTMpaHUTE Cca cpeliHanu crnegHute
npobnemu npu nperosopuTe 3a
nonyyaBaHe Ha 3aeMm: ,TPyAHOCTU OT oOLL
xapaktep” - 17 (34%), ,wmnca Ha
curypHoct” - 14 (28%), ,3abaBsHe Ha
nnawaHeto” - 14 (28%). 3a npeogonsasaHe
Ha Te3n npobrmemn ca W3NON3BaHU
CNefHUTe HayMHM - UK3Mon3BaHe Ha

npaBUTENCTBEHA CXeMa 3a WMHBecTupaHe -
12 (34.3%), nonyyaBaHe Ha 3aeM OT YacCTHU
dupmm - 8 (22.86%), nsnonssaHe Ha pyru
N3TOYHWLM Ha buHaHcupaHe - 5 (14.29%).

3a KoHCcynTauumM npyv OCHOBaBaHETO Ha
3aBejeHMeTo  OTroBopunnTe ca  ce
006bpHanNM KbM OPUONYECKN CbBETHUK - 11
(32.35%) ¥ CbLLUO KbM JaHBYEH KOHCYNTaHT
- 8 o1 34 (23.53%).

Mpepnpuemaunte ca ce Hyxgaenu B
noeeyeTo cny4vaun oT UHaHCOB CbBeT - 11
(33.33%), kakTO U OT nNpaBeH CbBeT - 6
(18.18%). Kato npuumHa 3a TOBa, Ye He e
TbPCEH CbBET OT KOHCYNTaHTU Ce U3TbKBa




,BVCOKMTE LeHN Ha KoHcynTauuute” ot 10
(40%), wnn ye ToBa He e Heobxogumo - 8
oT 25 (32%)

3aknoyeHue

MpuumHUTE npe3 nocnegHuTe  neT
roavHK, KOUTO aHKeTUpaHWTe noco4ysart 3a
[a He WHBecTUpaT moraT ga ce oboOWaT B
cnegHWTe rpynu:

-He ce HyXaaaT oT WHBecTUpaHe
(43.48%);

-HanpaBunm ca WHBECTMPaHNS
Hanocneabk (28.26%)

-nnca  Ha napy  3a  MHBECTUpaHe
(19.57%)

KaTo usino, s3HauMTenHo 60NWMHCTBO OT
oTtroopunute - 52 (72%) ot 117 ca umanu
HamepeHne U ca HanpasBuUnM WMHBECTULMU
npes nocregHute 5 roauHu (X2=7-5;
p<0.02). HabniogaBa ce cCbllecTBEHA
Bpb3ka Mexay permoHa u HamepeHueTo 3a
WHBeCTMpaHe (X2=51-3§ p<0.001). Mpwn
npegnpueMadnTe oT pernoHuTe ,6nun3sku
MNaHWHCKN” W ,aneyHn  MnaHUHCKK®,
cboTBEeTHO 24 (64,8%) n 20 (66,7%) ca
HampaBunM  WHBECTUUMM,  [OKaTo B
pervoHunTe ,6nm3kM paBHUHHU" U ,JaneyvHun
paBHMHHK" CbOTBETHO camo 7 (28%) u 1
(4%) ca HanpaBunu nHeectTUuMn. OTHOCHO
BMaa OEeVHOCT e 3a oThenasBaHe, ye npu

HacTaHaBaHe 29 (52,7%) ca mnHBecTupanu
npes3 nocnegHuTe 5 roguHW, a npu gpyrute
BMOOBE [OENHOCTW WHBECTUUMMTE He ca
3Ha4umm (nog 50%).

MoBeye o1 40% oOT oOTroBOPUNUTE
npegnpueMadn ca HanpasBuN MHBECTMLUK
npes3 nocnegHaTa roguHa, Ho noytn 32% He
ca nnaHvMpanu ga WHBecTupat npe3
nocnegHata rogvHa, ocobeHo oT
L,OTAane4yeHn HU3NHN".

Moutn 90% ca oTroBopunu, Yye TAXHaTa
6aHka e nckana OONMbrHUTENHA
nHdopmMaums, He3aBUCUMO OT pervoHa wu
BMAA Ha AENHOCT.

Llo ce oTHaca po uWHBecTMpaHe npe3
nocrnegHaTa roguHa, Te ca NpeanMHoO C uen
obHoBsBaHe u MopaepHusaums (30.26% ot
OTroBOpWUNMTE) U paspacTBaHe Ha GusHeca
(13.16%). Kato ocHOBHa npuyMHa 3a
WHBECTUPAHETO Ce MOoco4YBa MOBULLABAHE
Ha ka4yecTBOTO U MogepHu3auusaTa (31,6% -

26 o1 79).
Mpu nonyyaBaHe Ha 3aema 3HAYUTENTHO
ronsma yact - 36 (72%) ot

npegnpuemMaunTe ca uManu npobrnemu c
obe3neyaBaHe Ha 3aema  (¢°=9.68;
p<0.001). Bcuuku aHKeTMpaHu
npegnpuemMays ca uManu npobrnemu ¢
nonyyaBaHe Ha kanuTanuTe.
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PA3BUTUETO HA TYPU3SMA - NMPEANOCTABKA 3A PEAJIU3ALUUATA HA
TYPUCTUYECKUA NMEPCOHAN

DEVELOPMENT OF TOURISM — A PRECONDITION FOR EMPLOYMENT REALIZATION
OF TOURISM PERSONNEL
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Abstract: This study is an attempt to analyze the problems of finding of an intersection point between
the great number of Tourism management universities or colleges, the increase of hotel capacity, low
payment in tourism industry and the insufficiency of competent personnel.
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tourism market.

Passutneto Ha TYPUCTUHECKNA na3ap,
Xapaktepusunpallo ce C rondma gunHamuka

npeanonara npegu  BCUMYKO  CUTypHa
peanusauusi Ha kagpute B Typuama. Tasu
Tesa e NOrM4eckm o6ocHoBaHa,

HabnogaBaku NPakTUKUTE Ha pasBUTUTE
TYpUCTUYECKU AbpXaBu B cBeTa. Y Hac
obaye, Ha TO3M eTan ce 3abenss3sa
obpaTHaTa 3aBUCMMOCT, T.e. pa3BUTUETO Ha
Typuama He npegnonara peanusnpaHe Ha
TYypUCTUYECKUS nepcoHan, napagu
pasnUYyHn NPUYKHM.

C HacTosieTo u3cnegBaHe ce npasu
onuT da ce aHanuMaupaT npobnemute,
Bb3HUKHANM npe3 MOCNeagHNTE HSAKOSKO
roouHn 1M NpeAcTaBnsiBaliM  ronsiMo
Npeav3BMKaTeNICTBO UMEHHO C  TSAXHOTO
pelaBaHe, CBbpP3aHM C HaMUpaHETO Ha
npecevyHaTa Touka Mexay: OT efHa CcTpaHa
- ronemus 6pon BUCLLM y4ebHU 3aBeaeHus
N KOMeXu no TypusbM, MNOATOTBALLM
NPeOVMHO  YMPaBIIEHCKM  TYPUCTMYECKU
nepcoHan, oT Apyra — YyBenuMyaBaHeTo C
BMCOKM TEMMOBE Ha nernosaTta 6asa y Hac,
OT TpeTa HMUCKOTO 3annallaHe, U Ha
nocrnegHo  MsSCTO - HegocTura  Ha
KBanuduumpaHa paboTHa pbKa.

Bbrizapckusim mypucmuyecku nasap
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TpsibBa ga yTOYHUM, Ye OOLWUAT pasmep
Ha MpUXOAnUTE OT MEXAYHAapPOAEH TYpU3bM
npe3 2007 r. Bb3nusa Ha 2.284 mnpg. eBpo,
koeto npeacraensiea ¢ 10,8 % noBeve
CrnpsAMO CbLUMTE 3a npeguvwiHata rogvHa
(2006 r.). Hawara ctpaHa e 6una noceteHa
ot 3 % noBeye TYpuUCTU B CpaBHEHUE C
namMmHanaTa, KoeTo B abcontoTHO
nsMepeHne npegcraenasa  7.726  MIH.
Typuctn. OcBeH ToBa Ce  3anassa
TeHAeHUusaTa, HabntogaBsaHa npes
nocregHuUTe HSIKONKO TFoAWHWU, MNpU KOSITO
EBponelickuaT cbio3 Npoabmkasa ga obae
Han-roremMnsi reHepaTop Ha MeXayHapoaHU
TYPUCTUYECKU nNpUCTUraHus y Hac.
MapanenHo ¢ ToBa 3a CbluMs nepuog
obwmaT obem Ha pasxogute oT Gbnrapcku
TYPUCTU, HanpaBeHM B 4YyxOuHa, Bb3NU3art
Ha 1.332 mnpa. espo.

Ako 06bpHEM BHUMaHue Ha
CTaTUCTUYECKUTE AdaHHW OT Tasn roavHa,
e ycraHoBuM, 4Ye C 23.4% noBeuve
YyXXOECTPaHHU  TypucTM ca  MOCEeTUIM
bbnrapusi npe3 nbpBUTE ABa Meceua Ha
roavHaTta (2008 r.) B cpaBHEHME CbC CbLUMS
nepuoa MuHanata rogumHa, kato 18.1% ot

TAX Ca [PaXgaHW Ha CTpaHu  OT
EBponeickus cbio3.

Obwwute npuxogn, dopmMmupaHn oT
BCUYKM  YyXOeCTpaHHM  TypucTu  npes



sHyapu n ¢espyapu 2008 r., Bb3nm3aT Ha
97.8 MNH. eBpO, KaTo MOXEM Aa 3aKmo4mm,
Yye B CpaBHEHWe C MUHanaTa roguHa To3u
nokasarten ce e ysenuiun ¢ 19%. 3anasBsa
ce W TeHOeHUMATa 3a HamansBaHe 6posi
TypucTtu, nageawm ot Coepbusa n MakegoHus,
NMPUYMHEH OT BbBEXOAHETO Ha BU30B
pPeXVM 3a TEXHWUTE rpaxaaHu C BIM3aHETO
Ha bbnrapusi B EBpoOnenckmsi Coios.

B cbwoTto Bpeme obWMAT obeM Ha
pasxoguTte, HanpaBeHW OT Obnrapcku
TYpUCTU B 4yXOnHa, Bb3nusa Ha 137.8 MnH.
eBpo. 3a cpaBHeHWe — npe3 MuHanara
roguHa Toi e 6un ¢ 32.4% no-HUCHK. '

Haii-ronam npoueHT OT 4yXaeHuuTe,
noceTUNN 3MHUTE HU KYpOPTU TO3W CE30H,
ca 6unu rbpum 20%, cnegBaHu oOT
pycHaum 19%, n OputaHun — 17%.
CpepgHata Bb3pacT Ha Typuctute e 35
roguMHu, a 6onwMHCTBOTO OT TsX — 63%, ca
“umanu 3aBbpLUEHO BUCLLE 0OpasoBaHue.

B CpaBHeHue c N3MUHanms
TYpUCTUYECKU Ce30H (2007 rog.),
NPOLEHTLT Ha YyXXOEHUMTE, MNOCeTUnu
Bbnrapua 3a nbpBM MbLT Npes Tasn 3nma,
ce e ysenunuun ot 37 Ha 69 Ha cTo. 3a
CMeTKa Ha ToBa MNPOUEHTLT Ha XxoparTa,
KOMTO ca noceTunu bbnrapusi 3a BTopu unu
nopeneH nNbT, € Hamanan ot 63 Ha 31 Ha
cto. HamaneHne ce otunta u B cpegHus
Opon noceLleHus, HarnpaBeH oT
YyXOeHuuTe, KouTo ca nocetnnu benrapus
3a BTOpWM unu nopegeH nbT — oT 3.8 no
BpPEME Ha MWHanoroguWHOTO nATo Ao 2.5
no Bpeme Ha 3uma 2008.

KaTto OCHOBHa npuynHa 3a
noceulieHneto cn B bbnrapusa no-ronsmara
4YacT oT YyxgecTpaHHuUTe Typuctu — 73.2%,
ca noco4mnu Bb3MOXHOCTUTE 3a
NpakTUKyBaHe Ha MacoBM 3UMHM CMOPTOBE -
ckn n cHoybopa. Opyrm 20% ot Tax ca
nocetunu bbrrapusi ¢ Uen MNpakTUKyBaHe
Ha eKCTpeMHM 3uMMHM cnopToBe. EpaBa
okono 18.5% oT uyxgeHunTe ca noceTunu
CTpaHata HM C uUen cna-TypusbM, KOETO
nokasea, 4Ye bbnrapusa He e npegnoynTaHa

AHanuan Ha oTgen ,CtatuctMka W aHanuau’,
avpekums  , Typuctudecka nonutuka”, [ObpxaBHa
areHums no Typusbm, 2008 r.
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KaTo KaTo crna-gecTUHaUWsi Npe3 3UMHUS
cesoH 2.

BbNpekn MPOLEHTHOTO YBENMYEHUE MO
OTHOLUEHWE Ha MPUXOAMTE OT TYpU3bM W
6posi  MEeXOyHapOOHW TYPUCTW, MOCETUNM

bbnrapus, ako B3eMeM npeasua
Knacudpukaumata Ha CBeToBHaTa
opraHu3aumss no Typmsbm  (WTO) wu

EBponelickua cbBeT no Typusbm (ETC), we
3abenexum cnag ot 0,1 % no BTOpPUSA
mokasaTtesl, KOeTo HacouBa BHWMaHWETO
npeguM BCUYKO BbPXY KayecTBOTO Ha
obcnyxkBaHe, pecn. BbPXy YOBELLKUS
Kanutan, CbOTHOLLUEHNETO Ka4yeCTBO-LEeHa U
TypucTudeckata uHdpacTpykTypa.

Pazsumue Ha Xxomersnuepckama
UHbpacmpykmypa

Mpe3 nocnegHuTe  geceT  roAuvHM
XoTenvepckaTa WH(pacTpykTypa

otbenasBa egHW OT HaW-BUCOKUTE TEMIMOBE
Ha pacTex B EBpona, BKMOUMTENHO WU
CrpsSAIMO MPEKMUTE HU KOHKYPEHTU - [bpums,
Typuwms, XbpBaTcka " PyMbHuMs.
XoTenckuaT kanauuteT B EBpona HapacTBa
roguwHo ¢ 3-4%, gokaTto B Bbnrapusa npes
nocregHuTe 6 roavHW CPeHOroaULLIHMAT
TEMMN Ha pacTex € TpU NbTU MO-BUCOK -
12%. Ha wmexpyHapoaHus TypUCTUYECKM
nasap obaye obwarta
KOHKYPEHTOCMOCOOHOCT Obnrapckus
TYypU3bM Cce onpedens Kato cpegHa.
bbnrapus 3aema 54-ta nosvuma ot 124
ObpXaBuM B CBETOBHATa Knacauus no
TypucTu4yecka aTPaKTMBHOCT, KaTo
OCHOBHUTE HW KOHKYPEHTWN CTOAT Ha NpeaHu
no3numm.

W npes muHanata rogmHa ce 3anasBa
TeHOoeHuuaTa, peructpupaHa ot 2001 r.,
KbM HaMansiBaHe Ha cpedHUTe pa3xoau Ha
MSICTO 3a uenus npecton B bbnrapus. B
cpaBHeHne ¢ 2004 r. e Hamansna wu
cpegHata CTOMHOCT Ha  TYpUCTUYECKUS
nakeT YCIyru, kKaTo ToBa Ce AbIDKM [MaBHO
Ha NO-HMCKaTa CTOMHOCT Ha nakeTuTe 3a
rpaxgaHn Ha  bankaHckute — cTpaHw,
M3touHa u 3anagHa EBpona. O6patHo,

Ha

2 Mpoy4yBaHe Ha ,Hoema” - NacnepBaHe Ha Typuctute
B bbnrapums - 3uma 2008 r.”, no nopbyka Ha OAT



NnakeTn C Mo-BMCOKA CTOWHOCT - npe3 2007
r. B cpaBHeHne c¢ 2004 r. - ca 3akynunu
roctute oT Nepmanuna n Pycua. CpegHo 3a
NMPecTos C1 B CTpaHaTa Ha-MHOrO pasxoau
ca HanpaBunu TypucTuTe OT 3anagHa

The Bulgarian Property Index Magazine

EBpona, cneasaHu ot Pycua n Mepmanus.
Han-manko ca wu3pasxogBanu y Hac
Typucturte oT CeBepHa Awmepuka,
BankaHckuTe cTtpaHu n UstouyHa Espona
(Npuxoam oT MexayHapoaeH TypuU3bMm).

‘npmxom ‘2007 ‘2008 ‘2009 ‘2010 ‘2011 ‘2012 ‘2013
|5pyTHl/I MPUXOAN B MIpA. €BpO |2.4 |3.0 |3.8 |4.8 |5.2 | 5.5 | 6.0
[HeTHn npuxoan B MNpz. eBpo 11061.9 [2000 | 3000 (42 |45 |50 |5.5
CpeaeH npuxop oT eAuH TYPUCTOAEH B 43 ‘55 ‘60 ‘65 ‘70 ‘75 ‘90
€Bpo

*U3SMOoYHUK: [bpxaeHa azeHyuUsi Mo mypusbm

HaunoHanHaTta cTtpaterusi 3a yCTON4MBO
passuTue Ha Typusma B bwbnrapus 3a
nepuoga 2008-2013 rogmMHa nocTtaBs kaTo
eaHa oT OCHOBHUTE cu uenu
nosvumoHvpaHeto Ha bBbnrapus kato
TypucTMdecka gecTvHauusi OT MO-BUCOK
Knac Ha CBETOBHMS Masap NO OTHOLUeHue
Ha KayecTBOTO W JobaBeHaTa cTOMHOCT. 3a
TasuM uen e HeobxogMmo da ce yBenuuu
JenbT Ha chneuvanusaMpaHute BuOOBeE
TYpU3bM, edekTnBHa peknama,

’ http://www.tourism.government.bg/bg/tourism_politic

yBenuyaBaHe 6pos Ha TypucTUTe KaTto

UaANno W OTHOCUTENHMA OAn  Ha  no-
nnaTexocnocobHuTe TYpUCTH,
orpaHnmyaBaHe Wu3Hoca Ha bBBIl 3a
KOHKYPEHTHW OeCTUHauun n yBenuyaBaHe
MbTyBaHUATA Ha Obnrapute BbLTPe B
cTpaHaTa.

VHTepec npeacTaBnsiBa U NOCOYEHOTO B
cTpaTterusita pasnpegeneHve Ha fernosata
0a3a no BWOOBE KOMMMEKCU U B AANOBO
OTHOLUEeHUue.

PasnpedeneHue Ha neanosama 6a3sa

| Nernosa 6asa no

|,D,;|n, B NPOLEHTH

|L-IepH0M0pv|e | 56.8
|I'InaHV|HCKV| KOMIEKCH | 9.8
|5anHeono>KKv| KOMMMEKCH 1 cenuiia |4.6
|Fpa,u,cn<v| XOTenu BbB BbTPELLUHOCTTA Ha CTpaHaTta |28.8

*UBMOYHUK: ﬂbp)KaeHa aceHuus rno mypusbm

Heobxogumo € pga  yToO4YHUM, 4e
BCBLUHOCT HsIMa TOYHW OaHHK 3a fernoara
faza B cTpaHata. [lo pgaHHM Ha
Bwvnrapckata xoTenvepcka n
pecTtopaHTbOpcKa acouuaumsa T1e ca 600
xvn. Cnopen [ObpxaBHaTa areHuuss no
Typu3bM, HO HeodUUMANHO Te ca OKOMo
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900 xun., kato 2/3 ca no YepHomopueTo, a
oCTaHanuTe ce pasnpegenaTr kaTo Ham-
ronsiM OTHOCUTENEeH Osn B cronuuarta u
Poponute. Camo B Co3onon nernarta ca 17
xvunagn (¢ 3 xunsgm ca ce yBEnu4uIm
cnpsAMo nocnegHata egHa roguHa); 35
XUnagm nerna nputexaea K.K.  3naTtHu




NACbUM, KOHUEHTpupaHu B 83 xoTena ( 3a
cpaBHeHne npe3 1957 roguHa ca ownm 8
xotena).

dakT e yBenuyaeawata ce C Obp3u

TemnoBe nernosa 6asa Yy Hac, kaTto
HeobxoavMara n UHXEeHepHa n
TypucTU4ecka MHpacTpyKTypa ce
XapakTepuavMpa C W3ocTaBaly CnpsiMo

nbpBata Temnose Ha passutue. OcBeH
TOBa ce MosiBABa W npobrnembT npen
WHBECTUTOPWUTE B Typusma, CBbp3aH C
pecypcHaTa OCMUIypEeHOCT, kacaeLla
yoBeLKMSA DakTop U YNpaBreHWeTo Ha
xoTenvepckarta MHpacTpyKkTypa.

O6pasogaHuemo no mypusbm

Kakto Beye Oewe cnomeHato B
MomeHTa B bbnrapusa ce Habnogasa
n3npesapBaLLo pasBuTue Ha
maTepuanHata ©6a3a B Typuama no
OTHOLLEHWE  Ha  ocurypsBaHeTo  Ha
HeobxoammuTe TypucTndeckn kagpw. [pwu
Hanuumeto Ha 50 akpeguTMpaHu BUcCLIK
yumnuwa B bwnrapua camo B 14 o1 TAX ce
npegnara Buclle obpasoBaHne Mo TypusbM
kaTto npes ydyebHata 2005/ 06 rogunHa ca
oby4yasaHu 6 000 cTyaeHTa.

B cbworto Bpeme obGave cnopeq
cneuvanuctu B obnactra, YyyebHuTe
nnaHoBe M Mporpamy Ha no-ronsmara yact
OT BuUCWMTE Yy4yebHWM 3aBedeHVs He
OTroBapsT Ha NoTpebHOoCTUTE Ha nasapa Ha
Tpyda B TypucTMyeckaTa MHOYCTPUS, YMeTo
pa3BuMTME Ce XxapakTepusupa C TBbpae
ronsima AvHamuka'. OCHOBHUTE MPOMEHH,
HacTbNBaLLM B Makpocpeaara,
3aobukanswa TypucTuyeckuss OusHec ca
CBbp3aHM Mpeau BCUYKO C: MPOMEHUTE B
nonutMyeckata W MWKOHOMMYECKa cpeaa;
WHTEH3UBHNTE MPOMEHU B TYPUCTUYECKOTO
TbpCeHe W npegnaraHe; rnobanusaumndara
Ha TypuCTMYeCKus nasap; pasBUTMETO Ha
NHOPMALIMOHHUTE TEXHOMOMMN B TYpU3Ma;

ormacHocTTa 3a OKonHata cpeja B
AecTVHauunTe; BMAWSHWETO Ha Typu3ama
BbPXY COUMAnHoO-KynTypHUTE n

NMKOHOMMYECKn dpakTopw, Ap.

1

AHacmacosa J1.,Bucwemo obpasosaHue rno
mypu3bM 8 bbzapusi, bypaacku ceobodeH
yHusepcumem,2005
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Tesu acnekTu, XapakTepuaupaium
pa3BMTUETO Ha TypucTUYEcKaTa MHOYCTPUS
y Hac e HeobxoaMMO Aa HaMepsT MSICTO B
y4yebHMTEe NporpamMu Ha crneumanuanpaHnTe
BMCLUM yuyunuwa no Typu3bMm, 3a pja
KopecrnoHamMpaT  Ha  TbpCeHeTo Ha
KBanvdguumupaHa paboTHa pbKa.

OT gpyra cTpaHa e BaxHo fa ce 06bpHe
BHMMaHWe Ha 3acuNeHoTo 06Bbp3BaHe Ha
y4yebHust  npouec C  MPaKTUYECKOTO
oby4yeHne kaTo HayMH Ha nofyyaBaHe He
caMO Ha 3HaHWUA, HO U Ha YMEeHUA. Mo To3un
Ha4MH CTYOEHTUTE BNU3aT B peanHa 6usHec
cpega M mMMaTt Bb3MOXHOCT OCBEH pfa
dopmupaT KavecTBa M Ada Hanpaesat
BrevaTnieHns Ha eBeHTyarnHo 6baewmTe cu
pabotogatenn. B TO3M cmMuUCBN ce
OCbLUECTBSIBa Ccpella Ha WHTepecuTe
Mexay TypucTudeckaTa AeNCTBUTENHOCT U
YOBELUKUS pecypc — kagpuTe B Typusma
HamupaTt cBosiTa peanusauus,
WMHBECTUTOPUTE — CBOSI MepCcoHar.

CnepsawumaT npobnem Kacae
KayecTBOTO Ha ob6cnyxBaHeTo. KoHkpeTeH
xoTten C 4yeTmnpu nnn nert 3Be30Ha
KaTeropusi TpsibBa p[a pasnonara U C
HeoOXO4MMMST  MepcoHan, npuTeXxaBall
CbOTBETHUTE  KayecTBa U yMEHus.
Cneunanuctute B Typusma ca
KaTeropmyHu, Ye B MOMEHTa Nuncea oby4yeH
n pgobpe noaroTBeH  MepcoHan B
6bnrapckuTe KypopTu, NPUYMHUTE 3a KOETO
MoraT fgda Ce HaMepsiT B HUCKOTO
3annaljaHe Ha TpyAa WU CE30HHUS XapakTep
Ha paboTara. Cnopeg pasnuyHu
npoyyYBaHWss efBa oOKomo 25 Ha CTo OT

dupmeHnTe pasxognm 3a nepcoHan e
HeobxoaMMO fOa Cce WHBecTMpaT B
obyueHue. OcBeH TOBQ, nobpe
NnoaroTBeHMst  ObNrapckm  TYpUCTUYECKU
rnepcoHan ce peanusvpa YCrewHo B ApYyru
TYpUCTUYECKM  CTpaHM  Kkato  [bpuus,

Wcnanus, Kunwp, CALL n gp. CpaBHUTENHM
OaHHW NoKa3BaT, Ye BCe oule CTeneHTa Ha
yOOBMETBOPEHOCT Ha  Typuctute  OT
KayecTBOTO Ha obcnyxsaHe B bbnrapus e
Mo-HUCKa B CpaBHEHME CbC CbLOTO B
Mepumsa n B Typuus.

Ot apyra CTpaHa ronemmTe
TYPUCTUYECKN npegnpusTUs OTKpPUTO
n3pasaBaT HaMepeHusiTa cu Aa nHeecTupat



B npuBnn4yaHeTo
nepcoHasn OTBbH.

Ha  JyXgecTpaHeH

Yoseuwkusim nomeHyuarsn 8
mypucmuyeckama uHdycmpusi

Cnopen wu3acnegBaHe Ha  AAM p'
(AmepukaHckaTta areHuus 3a
MEeXOyHapO4HO  pa3BuTUE), MPOBELEHO

npegu OBe FOAMHW, CbLUECTBYBAT roremu
notpebHocTn OT KBanuduumpaH n oby4eH
nepcoHan B Typusama. Pesyntatute
nokasear, 4e Te3u notpebHocTn moraT ga
ce cucrematmsmpar B HSIKOIKO
HanpaBneHus:

- [MoTtpebHocTun oT 0by4yeHue;

- [MoTtpebHocTun OT cneynanucTy;

- WMN3nonsBaHe Ha COOCTBEHM M BBHLUHU
nporpamu 3a oby4veHue;

- WMHBecTMuMMn B  pasBUTMETO Ha
nepcoHana;

- loTpebHocTM OT nporpammn  3a
MOTMBaLMSI Ha NepcoHana.

N3Bogute, HanpaBeHn Ha  6asa
NpoBeAeHOTO npoyysaHe Haco4yBaT
BHMMaHMETO KbM OCTpaTa Hyxga oT
npodecuoHanucTu " nepcoHan c
Heobxogumata KBanudmkaums "
obpaszoBaHue Mo Typusma.

O6GEeKTbT Ha npoy4saHe,
YyXXOecTpaHHUTE " Obnrapcku

WHBECTUTOPU, MOEHTUDULMPA OCHOBHUTE
npevku npeg MHBeCTULMMTE B TypusMa.
YyxxgecTpaHHuTe WHBECTUTOPU
N3TbKBaAT KaTo OCHOBHO npenaTcTtene
HegocTura Ha KeanuduuupaHa paboTHa
pbka M nogvepTtaeBaT HeobxoAMMoCTTa OT
opraHu3upaHe Ha 0ByyeHus no
obcnyxBaHe Ha knueHTW. bBwbnrapckute
WHBECTUTOPU M3pasaBaT no3uumsTa cu no
OTHOLLEHME Ha nuncata Ha CTUMynM 3a
WHBECTUPaHE B PasBUTUETO Ha YOBELLKUTE
pecypcM U  HeCbOTBETCTBUMETO  MeXAy
obpasoBaHMeTO U KBanuMduKkauusta Ha
TYPUCTMYECKMSA NepcoHan u noTpebHocTuTe
Ha MHAycTpudaTa. AKUEHTBLT B

! lpoyy4saHe Ha Hyxdume om KeanuguyupaHa
pabomHa pbKa u crieyuanHu ymeHus e bbneapckama
mypucmuyecka UHOycmpusi, U320meeH Om rPoeKm
lMa3ap Ha mpyda, AAMP, mapm 2006 a.
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n3cnenBaHeTo ce nocTtass BbpPXY
HeobxoQMMOCTTa OT pernaMmeHTUpPaHeTo Ha
rbBKaBM (OpPMKM Ha 3aeToCT, CbobpaseHu
CbC CE30HHMSA XapaKTep Ha 6u3Heca’.

OcHoBHMUTE WU3BOAM W pe3ynTatM oOT
Npoy4YBaHeTO Cce CcBexaaT [0 CINedHOTO:
notpebHocTMTe OT  KBanudukauus K
N3NCKBaHMSA 3a cneumduyHn yMmeHus 3a
pasnuYHMUTE KaTeropuMmM ONMbXHOCTU He ca
eHaKBM MO OTHOLUEHWEe Ha OTAEeNHUTe
Typuctndeckn  compmm B  CTpaHaTa.
CobllecTByBaT 3HAYMTENHM Pasfuku Mpu
nogbopa, keanudukaumaTa, 3annailiaHeTo
n obyyeHMETO Ha nepcoHana Mexay
pasnuyH1TEe NpeanpuaTus B MHOyCTpUsaTa.

Kato Ham-cbliecTBEHa Cce OTKposiBa
pasnukata Mexay CEe30HHWUTE (NeTHU wu
3MMHWN) TYPUCTUYECKN ODEKTU N MOCTOSHHO
JencTBallMTe TakMBa, KOeTo ocobeHo ce
3aabnboyaBa Mo OTHOLUeHMEe Ha OusHec
XOTeNnnTe W pecTopaHTUTe B rofieMmute
rpagoBe M TypucTMdeckuTe OOBEKTM CbC
CEe30HeH xapaKTeE B Mo-oTaanedyeHuTe
YacTu Ha cTpaHaTa’.

Tpsabsa ga oTbenexum, 4ye kpusarta 3a
Kagpu B Typuama npugobuBa Bce no-
ronemu pa3mepu. PelueHneTo Ha
npobnemMa  HagxBbpns  HaUMOHanHWTe
paMKu 1 ce TbPCK Ha MeXZYHapoOHO HUBO.
Morat nu Han-mnagute pna HanpasaT
n3bop, KOWTO QOa [p[ade [AOblrocpoyvHa
cTabunHoct B 6paHwa. Cnopepn cTygeHTuTe
paboTtogarennte B Typu3aMa npeasiBaABaT
W3KIIYNTENTHO BUCOKU U3UCkBaHUs. OT
CBOS1 CTpaHa paboTogarenunte TBbPAAT, Ye
He cCbllecTByBa CbOTBETCTBME MeXay
OYakBaHUsITa Ha CTyQeHTUTe 3a BUCOKO
3annaiaHe 1 TEXHUTE YMEHMUSI.

Jluncata Ha  pgoctatbyHO  gobpe
MOAroTBEHN KBanudUuMpaHu Kagpu 3a
HY)XOUTE Ha Typu3aMa € siBHa He camMo B
Ha4yanoTo Ha NeTHUs ce3oH. 1o gaHHM Ha
PervonanHata cnyx6a no 3aetoctta (PC3)
BbB BapHa ob6sBeHuTe cBOGOAHM MO3MLMK
B cepaTa Ha Typusma KbM Mecel man
2008 ca Hag 400 kaTo TbpceHeTO €

2

http://www.pension.bg/bglabor/LaborMarket/bg/report_
tourism_final_BG.doc
® Nak Tam



Haco4yeHo MNpPeauMHO KbM MO3MLMKM  KaTo
aaAMUHUCTPaTOpPU, CepBUTLOPM, GapmaHu,
roteauu, kamepuepku u cnacutenni. OceeH
ToBa ce 3abensi3Ba 3HauMTeneH MHTepec
KbM paboTaTta B Typuama, a cBoBogHUTE
paboTHN MecTa ce 0BsABSABAT CPaBHUTENHO
paHOo nopaau pacTsAlmMs C BCAKa M3MUHana
rooMHa HegocTUr Ha pabGoTHa pbka. B
HayanoTo Ha NATOTO 3asBeHWTe cBOGOOHU
MecTa ce YyBenu4yaeaT, [OKaTo Kagpurte
3HauMTenHo HamanseaT. Hepsgko B
pasrapa Ha Ce30Ha HAKOM OT mno3vuuuTe
oCTaBaT He3aeTV W ce Hamara 3aHuxaBaHe
Ha U3NCKBaAHMATA KbM KBanudukauuata Ha
nepcoHana oT cTpaHa Ha paboTogaTenure.

Ot gpyra cTpaHa, No AaHHW Ha kategpa
"MikoHoMMKa © opraHmsauus Ha Typusma"
kbM WY — rp. BapHa, y4ebHuTe 3aBeneHus
B MopckaTa cTtonvua npvemaTt
MakcumanHuus 6pon CTygeHTW, OTMycHaTu
OT MUWHWUCTEPCTBOTO Ha ob6pa3oBaHMETO.
Cnopen Tax u no gaHHm Ha Konexa no
TypnsbM BbB BapHa Tasu roguHa kaTo
OakanaBpu B cdepaTta Ha Typu3ma Lie ce
aunnomupat Hag 350 aywmn. O6wmaT Gpon
Ha obyyaBawuTe ce ctyaeHTu e Hag 1300 n
OCBEH THAX B TexHukyma no TypusbMm ce
oby4yasat 810 yyeHnuw.

He moxem ga He oObpHEM BHUMAaHWE U
Ha ¢akTa, 4Ye YneHcTBoTO Ha Bwvnrapusa B
EBponeickus cbio3 gaBa  No-LUMPOKa
Bb3MOXHOCT 3a n3bop Ha paboTHO MACTO
Ha mMnaguTe cneuuanucTy B Typuama y Hac.
Hali-TbpceHnTe BBL3MOXHOCTM 3a paboTta
cpen CTygoeHTuTe no Typu3bM oOcTaear
ctpatute ot EC wnm CALL. Pabotata B
yyxbMHa JaBa BaxeH ONUT M MO3BONsABa
crnecTsBaHeTO Ha CpeAcTBa 3a cnefsallaTa
y4yebHa roguHa.

Ha crnepgBawo MACTO, OMUTBT OT
pabotata B 4yxOWHa NOrMYHO 3aBuLIABA
n3ncKkBaHMsATa Ha ObnrapckuTe CTyOeHTW.
Pagko obade TexHuTe o4vakBaHus OuBaT
yOOBeTBOPSBaHU oT Obnrapcknte
pabotogatenw. Cnopeg cTyaeHTuTe
M3NCKBaHUATA paboTogatenute ca
npekaneHo 3a npegnaraHuTe

Ha
BUCOKU

"Mo OaHHW Ha gupekumna MHdopmaums n aHanmau,
PernoHanHa cnyx6a no 3aetoctta — BapHa, 2008 r.
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ycrnoBuss Ha paborta. Bcska roguHa
TYPUCTUYECKUAT OpaHL opraHmaunpa
CTYOEHTCKM TpydoBu Gopcu B pamkmTe Ha
MaHaunpa Ha Typu3ama u cBO6OOHOTO Bpeme
BbB BapHa, Bbnpekn KoeTo ronsima yact ot
paboTogartenMte SBHO BCeE Owe He
OCb3HaBaT npuynHUTE 3a npobnema c
KagpuTe, TBbPOAT CTyAEHTUTE.

Cnopepf npoyyBaHe “ Ha KOHCyMTaHTCKa
areHuMs KbM MOMEHTa 3annatute B
Typuama He ce oTyMTaT KaTo BUCOKM
CnpsMO cpegHuTe 3annatm B CTpaHata.
OcBeH TOBa, pabotata B TypuUCTUYECKUTE
KypopTu e BCe No-Marnko npuernekaTenHa 3a
XUTenute Ha MopckuTe rpagose. [lo-
ronsimara YyacT  OT  TYpPUCTUYECKUS
rnepcoHan ca CTYAEeHTU U Y4YeHuuM unu
paboTHULUW, MABaLM OT BbTPELUHOCTTA Ha
cTpaHaTa. 3annaTtute ce onpefenst KaTto
HUCKM,  WMaWku  MpegBua  CE30HHMS
Xxapaktep Ha paboTarta, KOeTo ce sBsiBa
npuvyvHa cBobogHWTE Mo3vUMM fa He ca
aTpakTUBHU 3a BWCOKOKBaNMUUMpaHUTe
Kagpu.

Tblh KaTo He ce ycnsiea Aa ce Hamepu
pelleHne 3a npeogonsisaHe Ha geduumTa
Ha paboTHa pbka, MUHUCTEPCTBOTO Ha
Tpyga M coumwanHaTta nonvTuka npegnara
OCUTYpsSIBAHETO Ha MepcoHarn OT YyXOuHa.
OvakBaHusATa ca 3a 10 xun. gywm oT
MongoBa. Cnopen HanpaBeHO MNpoOyYBaHe
BbMNPEKN OTHOCWUTESTHO HUCKUTE 3annaTw,
KOMTO ce mpeanaraT y Hac, pasxoguTte 3a
TPaHCMNOPT U HAaCTaHsABaHe, KaKToO U TakcuTe

3a o00OpaboTka Ha [OKyMEHTUTEe Ha
Ce30oHHMTe  paboTHuMumM  OT  4yxbuHa
3Ha4YnTEINHO ocKbngaBaT LeHaTta Ha
nMmnopTHaTa paboTHa pbKa. Taka
cpeactBata 3a HaemMaHe Ha uyxaeHum
CTaBaT  3Ha4uMTenHo  no-ronemyn  3a

paboTogarenuTe OT Te3n, KOUTO Ce Hanara
Oa npaeAT 3a Obnrapckite rpaxgaHu.
Mnagexute B MongoBa cCbwWoO wmMmaT
Bb3MOXHOCT Aa paboTtat B ctpaHuTe oT EC
unu CALL, nanonseariku CblLUTE Mporpamu
KakTo Obnrapckute cu BpbCTHUUM. CALL
npegnarat HAKOMKO BapuaHTa 3a paboTHM
Bnsam Work & Travel-J1 3a cTygeHTy,

2 M3cnepsaHe Ha HaunoHanHa areHums ,Mupax
KoHcynT”



Seasonal Work-H2B - pabota B
onpegeneHn cgepn 3a obmMeH Ha TpyaoB
ONMWT KaTo OCUrypsiBaHaTa 3aeTocT e
NpegMMHO B TYPUCTUYECKUS oTpachi. Toea
OOMbIHUTENHO 3aTpygHsBa [OCTbMa Ha
Obnrapckus 6u3Hec [0 KBanuduuupaHa
paboTHa pbka. B TakbB crnydan, pelleHue
MOXe [a Ce TbpCU B MOBULIABAHE Ha
TPYQOBWTE Bb3HArpaXgeHusi, KoeTo Lie
pesyntvpa B MpUBAMYAHETO Ha MoOBeYe
KaHgugatm 3a paboTta. B T03M cmuchbn,
MHBECTULMNTE B MaTepuanHata 6asa He ca
NMPOTUBOMOCTAaBEHM Ha WHBECTULUUTE B
nepcoHana.

Crnep HanpaBeHus aHanus Ha
ropepasrnegaHuTe acnektu Ha Typusma vy
Hac, MoraTt [fa ce HanpaBsT HSAKOSKO
N3BOOUN U NPENOPBKU:

> 3acuneaHe ponsiTa Ha oOLWUMHCKaTa
agMUHUCTPaLUMA M Npo3payvyHOCT  Mpu
oTYyMTaHe Ha MpuxoguTe Ha ObpxaBaTta OT
TYypM3bM W [JenHocTuTe, 3a KOWUTO ce
n3pasxoaBat Te3n cpeacTsa.;

-> BbBexpgaHe Ha CTUMYNM UMM
OaHbyHM npedepeHLMn 3a UHBECTUPaHe B
YOBELLKUTE pecypcu;

-  OcbllecTBABaHe Ha edeKkTMBeH
KOHTPOIN BbpXY CNasBaHETO Ha ObpXKaBHUTE
N3NCKBAHUS KbM TYPUCTUYECKUTE OBEKTU C
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uen npegoTBpatsaBaHe Ha HemnosinHaTta
KOHKYpeHLus;

> BwbBexnaHe Ha €NHHN
cepTudukaTu 3a xoTenute 7]
TYPUCTUYECKUSA NepCcoHan;

> Perynauus Ha nasapa Ha
CYBEHUPW;

> [MpoyyBaHe ¥ BbBEXdaHe Ha onuTa

Ha ApYrn TYPUCTUYECKN ObPXKaBY;

-  Cb3pgaBaHe Ha rbBkaBu opMu Ha
3aeT0CT, OTroBapsLM Ha noTpebHocTMTe Ha
TYypUCTUYECKNSt BU3HEC;

->  PaspabotBaHe Ha npodpecnoHanHu
nporpamm 3a OOy4YeHue M KOHTponupaHe
KayeCTBOTO Ha TSIXHOTO NPOBEXOAHE;

> BbBexxgaHe Ha  OOMBIHUTENHU
YacoBe MO npakTU4ecko obyyeHne oOT
CTpaHa Ha YHMBEPCUTETUTE U Ha MOBeYe
BBb3MOXHOCTM 3a creuuanunsauus no Bpeme
Ha  obydeHueto. OpraHusnpaHe Ha
CTa)KaHTCKU Nporpamu;

>  AxTyanusupaHe Ha y4yebHuTe
nporpamMm C Uen npocrnegsieaHe MU
obxBaw@aHe Ha HOBM TeHAEHUuM B
pasBUTMETO Ha TypUCTUYECKMS BrsHec.

-  YcTaHoBsiBaHe Ha TeCHW BpPbL3KU
mexgy obpasoBaHMeTo M Gu3Heca, C uen
afeKkBaTHO MoOCpeLlaHe Ha HyxXauTe Ha
nasapa Ha Tpyzaa.



MKOHOMWKA U YNPABIEHUE, FOL. IV, No2

an. ac. 8-p MUJIEHA ®UITUTTOBA

FOrO3AMNALEH YHUBEPCUTET ,HEO®UT PUIICKW” — Bnazoesepad

0-p AHOPES-KITAPA MYHTEAHY, Hay4yeH cbmpyOHuk Il
PYMBHCKA AKAOEMUS, MHCTUTYT 3A HALIMOHAJIHA UKOHOMUWKA

INFORMATION SYSTEMS AND HIERARCHICAL LEVELS OF MANAGEMENT

MILENA FILIPOVA, Ph.D. Chief Assistant Prof.
SWU “NEOFIT RILSKYI’, Blagoevgrad, Bulgaria

ANDREEA-CLARA MUNTEANU Ph.D., Senior Scientific Researcher Il
ROMANIAN ACADEMY, INSTITUTE OF NATIONAL ECONOMY

Abstract: When the stress is put on the use of information systems, their relations to the
hierarchical levels of management and managerial decisions taken at each level should be
studied. Particular information needs and requirements are formed at each level and in order
to meet them certain information technologies should be implemented. When the stress is
put on the use of information systems, their relations to the hierarchical levels of
management and managerial decisions taken at each level should be studied. Particular
information needs and requirements are formed at each level and in order to meet them
certain information technologies should be implemented.
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Decision making is the major task of the
company’s managers. Such decisions
present their conscious will and are results
of their activities. They demonstrate the
managers’ powers. These decisions involve
the necessary actions, affecting the
business establishments’ operations. In any
establishment at any level the managers
take decisions. The final purposes of such
decisions could be the survival of the
establishment, as well as the basic salary of
a new employee. All decisions influence to
a certain extent — great or small — the
activities of the company. Therefore the
managers have to develop their decision-
making capacity.

When the stress is put on the use of
information systems, their relations to the
hierarchical levels of management and
managerial decisions taken at each level
should be studied. Particular information
needs and requirements are formed at each
level and in order to meet them certain
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information  technologies  should be
implemented.
Based on the hierarchical level of

management, on the decisions made at
each level and on the information
technologies used the following major
groups and types of information systems
could be differentiated: (Fig.1)

» Operating management systems -
TPS - Transaction Processing Systems

» Knowledge work systems — work
stations, office systems;

» Tactical management systems -
MIS - Management Information Systems,
and DSS - Decision Support System;

» Strategic management systems —
systems supporting the chief executive
(ESS - Executive Support Systems),

This classification is essential for the

estimation of capacities, role and
significance of information systems in
managerial decisions taking within the

business establishment.



Figure 1 Types of information systems based on the hierarchical level of

management and information technologies used

Groups of information systems

A

Strategic management
systems

Hierarchical management level

Strategic

ESS

Tactic management
systems

/ MIS Ds* tactical

Knowledge work
systems

Work
Stations

Work with
knowledge

office
systems

Operating management
systems

/

TPS

\ operating
.

»

Types of systems based on
the information technology used

Source: Nutt P., Making Tough Decisions. Tactics for Improving Managerial Decision Making, Oxford,

1990, p. 126

From consumers’ point of view the
operating management systems maintain
the implementation of the business
establishment's every day activities and
provide options for their control. The major
aim of such systems is to answer some
questions, as: what is the quantity of
merchandise available in stock; what is the
amount of remuneration paid for the month;
what is the number of the absent workers
and employees; are there any vacant rooms
in the hotel, etc.

From information technologies’ point of
view the operating management systems
are implemented as transaction processing
systems, also called systems of
computerized data processing. Transaction
in information systems is any activity related
to functioning of a particular organization.

The transaction processing systems are
computerized systems supporting the
performance of routine operations within the
organization, as for example: accepting an
order for purchase of goods or services;
employing a worker; preparing an invoice;
emitting a cash slip, opening/closing an
account, drawing on/depositing sums in
accounts, etc. They contribute to the
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promptness and of data
processing.

The transaction processing systems are
connected with the decisions taken at the
lowest level within the management
systems and usually in one functional area
(for example, marketing and sales,
accounting). Examples of such systems are
the hotel reservation systems, order
systems, automated telling machines, etc.
Upon transaction processing the data are
usually calculated, classified, sorted, saved
and read, and summarized. Any transaction
could be described through these
operations.

At an operative management level the
decisions related to assignments, goals and
resources are clearly defined. The number
of transactions is typically great. There is a
similarity between the transactions in
different establishments. The procedures
for their implementation are well known —
they determine the sequence of steps for
the transaction implementation, information
subject to processing and storing, its
protection, actions to be undertaken upon
errors. Table 1 presents the sequence of
steps for the implementation of “Making a
reservation with a hotel”.

accuracy



Table 1. "Hotel Reservation" Transaction

Receptionist

Computer information system

1.Introduction of a module —

reservation

2.Accounting for the basic
services used by the client

3.Protection of customer’s
valuables in the hotel

4.Customer’s leaving
hotel

the

4.2 After

1.1.Providing the customer with a key and the hotel
passport

2.1.Checking the type and payment performed by the
customer — cash, credit card, bank transfer, etc.

3.1.0perating with the safe-keeping system — in individual
safes or a common safe.

3.2.Provision of an invoice and a key, proving that the
customer is the holder of the safe

4.1. Changing the room status from “being vacated” into
“vacant not replenished”

the
automatically deleted

4.3. Preparing for a new transaction

customer's departure the data are

It is comparatively easy to make the
transaction automatic as the PC programs
usually follow strictly the steps of manual
processing. Standard projects, as well as
ready-to-use packages can be
implemented.

The knowledge work systems are
significant for managerial decision taking,
as they contribute to new knowledge
integration and generation within an
establishment, as well as to new product
planning. This is implemented through the
use of specialized work stations, providing
means of analysis, graphical processing,
documents management, communications.
They provide the capacity for performance
of complex mathematical calculations,
models visualization, real processes
simulation, etc.

At this level of management the office
systems are also implemented to
disseminate information, manage the
documents flow, to coordinate the activities,
to facilitate the communications between
the employees. Usually the office systems
involve means of work processing, desk
publishing activity, communications
(electronic mail, video conferences, voice
mail), electronic diary.

Tactic management systems are used
by the medium management level. This is
the level where management information
systems and decision support systems are
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applied to facilitate the decision making
process. Management information systems
provide periodic (weekly, monthly, annual,
etc.) reports on the company activities
summarizing the data collected by the
transaction processing systems. Therefore
they are called report systems. They are
used in structured decisions making. This is
the case when we know what information
we need to make the decision, what factors
should be taken into consideration, what
parameters determine if the decision is right
or wrong.

If we take for example the above-
mentioned case for hotel reservation, we
could generate periodic reports for the
reservations made on the basis of the data
collected upon daily transactions
processing. Such reports would be criteria
for taking of decisions on:

v’ Efficiency of work in the respective
hotel,

v" Proportion between
reservations made and refused;

the

v" Improvement of attendance in the
hotel;

v"Introduction of modern technical
media.

In order to take such decisions external
information — i.e. economic trends, central
bank’s interest rate, need for loans, etc. —
should be taken into consideration.




The traditional management systems are
typically not flexible, they do not provide
great analytical capacities, the form and
contents of reports are pre-set and are not
subject to change. The new systems of this
kind are more flexible — their software
provides the manager with the opportunity
to compile new reports, to combine upon
one’s desire data from different transaction
processing and knowledge work systems.

Decision support systems are applied
in taking of semi-structured and
unstructured decisions, for which there is no
explicit procedure, and the estimation
factors can not be preliminarily determined.
Such decisions are to be taken relatively
rarely — this is not a periodic process. For
example, for the introduction of on-line
reservations the following questions should
be answered:

v' What is the cost of this variant?

v How much would this variant help
the customer?

v Should the existing variants of
supply of tourism services be retained?

v How would this variant affect the
policy of the respective hotel?

The practice proves that it is not possible
to provide adequate reports to facilitate the
process of such decisions making.
Consequently the decision support systems
should be flexible. They should give the
manager the opportunity to determine what
information he/she needs and how he/she
could obtain it. Decision support systems
provide greater analytical capacities as
compared to the tactic management
systems. They are based on data analysis
models. They render operative account of
the information from environment — for
example, the prices quoted at commaodity
and stock markets. Decision support
systems should be designed in a manner
letting the manager work easily with them,
so that the managers could use efficiently
and completely their functional capacities.

Strategic management systems are
used for strategic decision making. They
provide the managers with the opportunity
to answer questions as: in what area we
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can develop our business; what
investments we should make to protect our
business from cyclic crises; which assets of
the company we should sell in order to
provide resources for the new investments.
For this purpose a class of information
systems called executive support systems
is applied. They provide the opportunity to
take unstructured decisions. Unlike other
information system, those supporting the
chief executive are not designed to solve
particular problems. They provide a
common computer and communication
medium, which supports the solution of a
dynamically changing set of assignments.
Executive support systems are designed to
extract summarized information from the
management information systems and
decision support systems. At the same time
they receive information from the outer
environment — for example, of new laws,
competitors, etc., and filter, compress and
monitor critical data.

Usually the executive support systems
have limited analytical capacities, but they
provide a powerful software for graphic
processing and are able to submit promptly
data from different sources in the office of
the chief executive or in the conference hall.

It should be taken into consideration that
the executives work in a quickly changing
environment. The questions they should
answer are also changing and could not be
foreseen. Therefore the executive support
systems should be able to adapt to dynamic
changes. At the same time their
implementation should be easy and
comfortable, and if possible, to change in
accordance with the executive’s individual
style, with his/her requirements and
preferences.

For the executives taking managerial
decisions it is important to know the
relations between the major types of
information systems used at different
hierarchical levels of management within
the organization. It is essential to realize
that the systems at lower levels usually
provide data for the systems at higher
levels (see figure 2).



Figure 2 Relations between the major types of information systems at different

hierarchical levels

Transaction
processing
systems

Executive
support
systems

pth

Decision
support
systems

Source:Laudon K. and J. Laudon, Management Information Systems, Pearson Prentice Hill Intnl,

2004, p.210

There should be integration among the
different types of systems to provide
circulation of information throughout the
different levels of management. But this is
an expensive process. Usually in practice
the integration between systems s
implemented evolutionally. Most of the
systems are separately developed, as their
parallel development would require huge
investments. This evolutional approach is
now showing some negative
consequences, resulting mainly from the

poor integration between the separate
systems. There are some data doubling or
contradictions. These reduce the efficiency
and some narrow spots in functioning of the
organization occur. Some of the large-scale
companies like ,General Motors", ,Ford",
.IBM" can afford and proceed to the
development of integrated information
systems, performing reengineering of their
activities. As a result of this their
competitive power on the global market is
enhanced.

Table.2. Organization’s basic functions

Function

Contents

Manufacturing

Goods manufacturing and services rendering. This function
determines the branch to which the organization belongs

Marketing and sales

Selling the goods and services produced
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Finance and accounting

Management of the organization’s financial resources (money,
shares, securities). Rendering account of the movement of
financial resources

Staff

Employment and development of labour force, maintenance of
information concerning staff, work done, remuneration

The basic functions of the organization
(see Table 2) are supported by
differentiated systems — for example for
marketing and sales, for staff management,
etc. In the large organization the information
support of sub-functions of major functions
is also differentiated. For example, the

function of manufacturing can be
decomposed into process management,
materials planning, designing, etc. In

banking this function can be decomposed
into customers’ attendance, settlements
between banks, support of services
provided and sales among banks.

Figure 3 Types of information systems according to hierarchical levels and

functional areas

Groups of information systems
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Strategic management
systems

Hierarchical management level
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Tactic management
systems
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Knowledge work
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Operating management
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/
/|
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Marketing
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The implementation of the organization’s
basic functions is supported at all
hierarchical levels of management (see
Figure 3). For example for the sales at an
operating level a system of order
processing is used; through the knowledge
work systems the product promotions are
planned; the management system monitors
the reports of actual sales by regions, by
periods, as well as their proportion in
planned sales; long-term sales forecasts
are worked up at a strategic level.

Different organizations develop different
systems for the same functional areas, as

Flnunce

staff Types of sysiems based on
the functional area

Accounh ng
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each of them has specific goals, strategies,
structure and carries out particular activities
in a different manner. For some standard
activities as accounting, pay-roll preparing,
etc. it is possible to use standard decisions,
but they usually have to be additionally
adjusted and adapted.

The reform in information era
considered a relatively new activity, in
which the information systems and
technologies play an essential, sometimes
leading part for managerial decision
making. The changes necessitated by
information technologies, occupy and have

is




always occupied a significant part in the reform of information era is the existence of
changes performed within the information technologies and the role they
organizations. The tangible novelty in the play in managerial decision making.
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RADIO BROADCASTING MESSAGES
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Abstract: The article aims at demonstrating the actual situation of a quite large group of the coming
young generation, the teenagers, reminding briefly of a part of our social-economic reality. The thirst
with which models of behaviour are sucked in and reincarnated, models that have established a
seeming impression of intangibility and impunity, fomenting the myth that they possess everything
necessary — measured solely and only by material achievements — disparaging the moral, spiritual
values and codes. And perhapsp what is most maleficent in the case is that we are gradually getting
used to that situation, and even regard it as something normal.

The maijor idea is to specify that the institutions — and media, most of all — should really stick to
socially responsible behaviour in their broadcasts and shows. This function should be intrinsic to them
but recently it has quite frequently been displaced by some commercial behaviour, stimulating the
inadequate, the anti-social, hidden beneath the unwritten rule — the more cynical, the more arrogant,
the more “free” the media behaviour is — the higher the rating and the more profitable the activity will
be, and unfortunately this “recipe” works.

The other important issues are the particular examples of the possibility to implement nowadays
socially responsible messages still sounding modern and up-to-date. This way we could avert thinking
of the young Bulgarian reader, listener or spectator as one having the completely unfair image of a
narrow-minded, stupid and demoralized person.

Key words: Social-economic reality, models of behaviour, social responsibility, socially committed
institution, socially responsible message, media, media area, media policy, radio broadcasting, radio
message, contemporary sound, target audience.

Konkoto u pga e OMpPB3HaNo Ha Mno4Tu HegoceraemMmocT n D©e3Hakas3aHocCT,
BCUYKK, oOnpaBOaHuATa 3a HeCNnonykn B nogknaxgaawuy Muta 3a nputexaHume Ha
coumanHonkoHomMmumn4yeckaTta HU BCUYKO Heobxoaumo- n3mepsaulo ce camo

OEVCTBUTENHOCT  We npoabikat  Ada N eOUHCTBEHO C MaTepuarnHu NocTUXKeHUs -
BM3MpaT nepuoda Ha T.H. npexod. 3a NPUHM3SBALLM MOpariH1, AyXOBHU LIEHHOCTH
xyb6aBo WnM He Te3n onpaeAaHus, Ao n Hopmu. U moxe O Hail-naryGHoTO B
M3BECTHa CTeneH ca OCHOBAaTESNHWU, HO CbC crnyyas e, 4e 3ano4ysBame [fa CBUKBaMeE C
CUIYPHOCT BCWYKM Tybum, Jopu ronsima TOBa MOMOXeHWe, 4opu Aa ro npuemMame 3a
yacT OT Hac BCe Ollie Ja He OCb3HaBart, ako HopMarHo.

He o00bpHemM nogobaBawlo M OTrOBOPHO He mn ce ucka pa nogxeailam TemaTa
BHMMaHMe Ha Ccny4yBalloTOo ce B Taka 3a MpaBWHO M HenpaBUIHO, 3alL0TO TOBa
BaxHaTa 3a ObAaeweto HWM YacTt oOT e pegHo pa 6bge nuueH wmsbop, HoO

06LL1EecTBOTO — TUHENOXKbPU, NoApacTBaLLM, CbM3MepVUM TMOHEe C MopanHua NpUHLMN:
Mragexu. aKko He MOXeM [a MoMorHem, TO Aa He

Buxaoame ¢ KakBa Xaxaga ce nonusaT U Bpeaum. MpaBa ToBa OTKMNOHeHWe nopaau
npeBbMMbLUABAT MOAENU Ha noBedeHue, dakta, 4Ye [OHec necHo uWe 6baem
cb3fdanu nNpuBMOHOTO BredaTneHne 3a ynpekHaTtu B NPUMUTUBHOCT
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pascbKaaBaiky Mo TO3W HayuMH W 3aToBsa
BMHAaTa e Ha BCUYKM HKU. EcTecTBeHo, uma
opraHm MU VHCTUTYLUM, KOMTO MO
npesymnuusi e peaHo Aa cbbnogasart,
noowipsBat U NPOBOKMpaT  coLuarnHo
OTroBOpHO rnoBedeHne. Hskon ro npassr.
ETo Tyk e BepoATHO U 4YacT OT
CNacuTenHoOTO BbXe, KOeTo 61 HWU M3Berno
OT TyHena Ha HeraTMBHWTE SABMEHUS B
HacTOALLETO, Kacaely Bu3MpaHaTa rpyna
orT coumyma. oyt He obpbLiaMe
BH/MaHMWE Ha NPOTMBOMONOXHAaTa cTpaHa.
AKO ce 3aMMCNVM BCEKWU OT Hac Lie ce

pgocetn 3a AOCTaTb4HO MpumMepn Ha
KOPEKTEH, nobo3HaTeneH, counanHo
ajekBaTeH MMagex, KOWTo TbpCKU MO

YeCTeH M MopareH HayMH MSCTOTO CU B
0o0LWecTBOTO HW, M TOBa € HOPManHUAT
HauMH. To3nm HopmaneH HauvH obaue,
npoabikaBa JO MOMEHTA, B KOMTO nparbT
Ha counanHa OTrOBOPHOCT n
YyBCTBUTESIHOCT He ce npe4vyynu OT
peanHocTTa. MbTUWwaTa ToraBa ca HAKOJKO.
EgHn ot BapuaHTuTe - “OocTaBam TyK U ce
onpassaM”, HO Be4ve Mo “Opyrvsa” HauvH unu
cn “guraMm Wwankata® ga npecneasam
npeyBennueHn Yyxam MedTu B 4yxaa
cTpaHa. Tam ycnsiBaw C MNOYTM CblUMTE
TEMMNOBE KaTo B poauHaTa CWu, HO C Tasu
pasnuvka, Yye yceliall no-ronsiMa CurypHocT,
3awoTo Aobpe 3amackupaHaTta, npuBMaHa
OEeMOKpaTUYHOCT Ha u3bopa Te BkapBa B
YHUUUMPaAH Kambn M CW NpuHydeH Aa
ObOew B Kpak CbC 3akoHa, CcouManHo
aHraxupaH 1 OTroBOpEH.

B KOHTEeKCTa Ha HanuCaHOTO A0 TYK,
0e3crnopHoO He efHOKpaTHO, CcMe ce
HaTbkBanNM M Ha OOBMHEHWSA cpeLly, Haun-
obwo, egHa OT npeTeHaupawmTe 3a
coumnarnHo OTroOBOPHO aHraxupaxa
WHCTUTYLMSA — MmeguaTa. OGBMHEHNsTA, aKko
ObOoeM OTKPOBEHW, B TronsiMa 4acT oT
criyyaute ca oOcHoBaTemnHu. Hama kak
yrnopuTo TbpceHaTa €eBTUHa
Komepcuanusauus " NPOBOKUPaHU
HeageKBaTHW, aHTUCOUMarnHu, Kpuewm ce
33 HenuMcaHoOTO NpaBWMO - KOJMKOTO ro-
UMHUYHO, MO-apOraHTHo, no-‘cBo6oaHO”
nosedeHve B MEOUNHOTO MNPOCTPAHCTBO,
TONKoBa no-gobpe, NO-BUCOK PEWUTUHI, MO-
[OXOOOHOCHO U 3a CbXaneHue Tasun
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peuenta y Hac paboTu, Oa He oKaxe
BIMsIHWE BbpPXy MragexuTe. EcTecTBeHo u
TYK nornagame B oMarbocaH Kpbr. Bcuuko
TOBa CblUECTBYBa, 3all0TO UMa ayanMTopus
1 CM € UCTUHCKO repoiCcTBO Aa ce CTPeMMLL

Ja ocTtaHew “yuct” ©n  3agosonsBall
WHTEpeca Ha oOcCTaHanuTe T[pynM B
o6LecTBOTO.

Mo TO3Mn HaYnH, CbBCEM

HecrnpaBe4nvMBO M3rpaxgame UsAnocTHUS
obpas Ha ObnrapckMs mnag uuTarten,
crnywaTten wu 3puTen, KaTto OrpaHu4eH,
3aTbnsBaLl 1 gemopanuanpaH. HoBuHuTe 1
XPOHUKMTE Ca MbIHU C NOAOGHU NpUMepwW.
PenHo e ga cu 3agagem Bbnpoca, a KakeBo
Ja npaBuMM C OCTaHanata 4acT U Kak Aa
NpoBOKMpaMe afeKkBaTHO, CbC CbBPEMEHHO
N MOOEPHO 3BYYEHE CbXPaHEHUETO W
yBENUYEHMETO Ha  Tasu  Mragexka
ayauTtopusi. He TpsibBa ga cu 3atBapsive
ounte. Heda a vma, cbliecTByBa M XadyBa
3aJ0BOMSIBAHETO Ha CBOMTE NOTPEBHOCTW,
CbC CUTYPHOCT M OT pagnoedumpa.

B koHTekcTa Ha nocoveHoTo, CHexaHa
MonoBa(cped asmopume  uscnedsawiu
paduomo u nybnukume My) OTbensasBa:
‘Kato 06w pesyntaT MeausitTa paguo
benexu “egHocTpaHHO passutue”. Pagnoto
B bbnrapus nogueHsBa Bb3MOXHOCTUTE 3a
‘paboTa” C KynTypHMss KanuTan Ha
crnywatenuTe — KaTo Mo-CroXeH KOMMIIEKC,
KaTo Len un npoaykT Ha gnanora’[1].

Ho Heka 6boeM HaucTuHa peanucTi.

Bce owe wuma paguonporpamum  ”
npegaBaHus, KOUTO ycnsisat na
nogaobpXaTt, u4pe3 BoAeHaTa MeauiiHa

nonnTMKa W NOAXOLALM pPagnoBOAELLMN,
duntpupaH edupa cu. B Hukakbe cnydan
TYK He BuBa 1 aa cTaBa Ayma 3a LeHsypa.
[a ce BbpHEM HAKOMKO Mecela Hasag.
B edupHOTO pagnmonpocTpaHCTBO Ha
Orosanaga, B nNpoAb/HKEHWE Ha OKOMo
rooMHa W NONMOBMHA, Ce uW3nbyBalle
BEYEPHOTO MIlafexko npenasaHe “lNpegu
HowiTa”. OcHOBHaTa uaes Ha npegaBaHETO
0e Ja ce KOMEeHTUpaT MOpanHo 3Ha4YMMu
TEMM OT eXagHeBMeTO Han-Beye Ha
Mnagexute. Tam npucbcTBaxa U TEMUTE 3a
CeKkcyanHata opueHTauus, 3a NpueMaHeTo
UM OTXBBLMSIHETO Ha TUMNOBETE NOBEAEHME,
NPOTMBOMNOCTABAHETO MEXAY MOKOMNEeHusTa.



BCbLWHOCT HaAMalwe Temu Taby, HO BCUYKO
0e npeuuanpaHo M NOAHACAHO Ha HUBO.
PuckbT B cnydas maBalle OT OUPEKTHUTE
BKITIOYBAHMSA Ha chnywaTtenu, npu KoeTo
MOHsIKora nosieaTa Ha LWMHUYHO OTHOLLEHME
W BynrapeH TMpuBKYC € MHOIo TpygHO
oBnagsiemo. Ho cnomeHaToTO no-rope sIBHO
cv nponuya u Tyk. 3a nogobHu cnyyam, no
MouUTEe HabMAEHUs, HE CU CMOMHSIM UMK,
ako e umarno ca 6unu B paMmkuTe Ha Marsko
no- LIMPOKUTE npeacrasu 3a
onaronpunuune. Cnen nposiBeH OT MoOsI
CTpaHa MHTepec ce okas3a [axe, 4Ye uma
cnywiartenu, Cepuo3HO MpPOBOKMpaHM OT
npegnaraHiTe TEMW, KOUTO NMopaau nunca
Ha TenedoH M3MMHABAT MO  HSKOMKO
KnnomeTpa, 3a jJda B3emarT y4yactve B
KOMeHTapuTe, nobupainkum ce no
TenedoHeH anapart HSAKbOE no
OKONMHOCTUTE Ha CenueTo B KOeTO XUBEAT.
Owe egHo MOTBbPXKAEHME 3a HanMuneTo
Ha nogobHa ayautopus u HeobxogumocTTa
OT 3a[0BOSIsIBaHE Ha TakbB POA UHTEPECH,
N couManHo OTroBOPHMS NOoAXo4 Ha
MeousiTa, npedaBaHeTo M BoewuTe B
cnyyas.

Manko My e TpygHO Oa cu npeacTaBss
nogobHo noBefeHWe Ha ayauTopusTa Ha
“TpoWika Ha pa3cbMBaHe”, KbAETO MOHsKOra
3afaBaHUTe BBLMPOCKM CYTPUH ca OT Tuna
“kKak ro npaBuMXTe CHoOWM?” wunn “sa u
NpoTMB TPOMKUTE?”, BBLMNPEKM Ye He e
nsknoveHo. Tyk obaye, npoBokauusaTa e Ha
CbBCEM [OpPYyro HMBO U CcCe Uenu
NnonynspHOCT 4pe3 eaWH OT HaW-NecHuTe
NCMXONOrMYeckn nNoaxoaun, oCHoBaBallM ce
Ha ©6e3yCrnoBHO 3anoxeHuTe, MbPBUYHU
peakuum un Bb3NpuATMA. [loaxod, KOWTO
©e3cnopHO HOCK ycnex Ha npefdaBaHeTo U
He Manka nybnuka, HO He AaBa HULWO Ha
cnywaTtenuTe KaTo JIMYHOCTHa npuaobumeka
n oboraTtsiBaHe.

7 B nBseTte npegaBaHus ca
KOMEHTMpPaHMU, MOHsIKora, Gnu3kM Temu, Ho
pasnukata e B CTWna Ha MnocTaBsiHE U
noesta Ha nposokauusita. U B pgBata
cnyyasi aTpakTUBHOCTTa U MOAEPHOTO
3BYYEHE CM MMa CBOETO M3MEpPEHUe, HO B
MbpBMS  coumanHaTa OTroBOPHOCT Ha
rnocnaHusiTa e NnpuopwuTeT.
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OHec wmoxem pga cnywame “C
onoHanHka wn OpitoHeTka”. [lpenasaHe,
KOeTo oWe C MMEeTO CU KpacHOpe4vvBo
npeteHavpa 3a Mmnagexkarta ayautopus u
onpeneneHo HaBsBa epoTUYeH npuekyc. 1o
TYK CbC CWUIypHOCT ce nobupa B
KaTeropusita 3a CbBPEMEHHO,
NpOBOKaTMBHO M MoAepHo. B noartekcTa Ha
CMOMEHATOTO, BHUMAHMETO HU Ce Haco4Ba
KbM  BEpPOSITHO TbpPCEH aHamor Ha
NOCOYEHOTO no-rope “Tpolika Ha
pascbmBaHe”. Cutyaumsita obave, OTHOBO
e pasnuyHa. Herosute  cnywarenu,
npeaumMHO  Mnagexka ayagutopusi, ca
HasACHO, Ye N TyK CTaBa BBLMPOC 3a Temu
BbIIHYBAWN  TUHEWDXbPWU, CTYOEHTU W
Mnagexun no payx. [Jopu Bogewmte ca
CTYOEeHTKM. Ho OTHOBO, BEPOATHO M Nopagu
MegunHaTa NnonnTuKa, KOeTo ce ynaes U B
Opyrv nporpaMu Ha CbOTBETHATa Mefusi, u
eknuna Ha npedaBaHeETo, MNOAHaCAHUTE
dopmn ca npeumsmMpaHm ”  U3BEOEHM
OTrOBOPHO Ha (¢oHa Ha  nNpPUBMAHO
HeaHraxvpawuTe [uanos3u, 3akadyku B
cTyamnoTto. 3a Aa cTtaHe oue No-ACHO Le ce
crnpa Mmanko no-nogpobHo Ha 4yacT oT
KoHUenuuaTa 3anoxeHa B NOCOYEHMUS
npumep, pesynrtaT OT NMYHO Npoy4dBaHe 3a
uenute Ha pas3paboTBaH AMCEpPTaLMOHEH
TPYA U CbOENCTBMETO Ha eKkuna NoaroTBsiLy,
npegaBaHeTo.

“C OnoHgouHka u OproHeTka” e eguH
aBTOPCKW, CTYAEHTCKMN MPOEKT, peanvanpaH
Ha MpakTMKa C NnoAkpenaTta Ha pervoHarHa
Meaus, KOATO MMa Cepuo3eH aBTOPUTET B
tOrosanagHa Bwnrapus. MbpBOTO
npegaBaHe ce nanbyea Ha 29.02.2008r..

Ha Teputopuata Ha bnaroesrpag w
pernoHa CbLUECTBYBAT HAKOMNKO MMafdexKu
paguocTaHuunM u“ npedaBaHUs, KOUTO ca
OpUEHTUPaHN KbM Mnagute xopa. Ho “C
6rnoHanHKa 1 OptoHeTka” ce No3uLMoHMpa B
pagnoedmpa kaTo efHa BbIHyBawa
cMecuua oT CneumanmanpaHo MIagexko u
3abaBHO paguonpegaBaHe, KOETO B3eMa
nog BHMUMaHWe NpobnemuTe Kacaelim Kakto
MnaguTe xopa OT rpaga, Taka U CTyaeHTUTe
Ha KOroszanagHus yHuBepcuteT. [Jo TO3M
MOMEHT He ce obpbla [ocTaTbyHO
BHMMaHWEe Ha MHEHWsiTa, M3UCKBaHMATA Ha



Mnagexure " KOHKpeTHa ueneea
ayanTopus - CTyaeHTUTe B rpaga u panoHa.

MocnaHusiTa, KOMTO Ce OTNPaBsAT KbM
ayguTopusiTa, BogewmTe rpynupaTt  no
cneaHUs HauuH:

e TonepaHTHOCT KbM pasnuUyHu TeEMMW,
roctut M MHeHusi. CbNpMYacTHOCT KbM
crnoaensiHuTe B edonpa Harnacu u 3aumtaHe
NpaBoTO Ha M30Op Ha APYrus y4YacTHUK B
pasroBopa.

e PasbuBaHe Ha couUWanHUsa  MWUT,
KNuweTo 3a GnoHAnHkMTE U GproHeTKUTE —
crnopef TsX ONOHAMHKWTE ca KpacueBu U
nobo3HaTenHn, a GpoHEeTKMTE ca YapOBHU
1 3abaBHW.

e OkypaxaBaHe cnywartenute ga 6vgat
YEeCTHM, OTKPUTK, CNOAENSALLN MHEHNETO CU
N Oa npuTexasaTt No-BMCOKa caMOOLEeHKa 1
CaMO4yBCTBYE.

HaunHute, No KOMTO EKUNbT ce CTpPemu
[a crnedenn n 3agbpXkM BHMMaHMETO Ha
crnywaTenuTe ca HSKOSKO:

- 3abaBHu, NPOBOKATUBHM,
MHdOPMATMBHM TEMU U Bb3AENCTBALLM
urpu;

- CbnpuyacTHoCT,
npobnemMmuTe U MHEHUATA;

- JocTbneH e3nKoB CTuUM, cbobpaseH
C ayauTopuaTa;

n3cnyuwBaHe Ha

JINTEPATYPA:

- Bwb3moxHoCT 3a ocbluecTBsABaHE Ha
edupHa 1 nocrnepBalla obpaTHa Bpb3ka C
npeaaBaHeTo;

- CB0bGogHO M3passiBaHe W KOPEKTHO
OTHOLIEHWE KbM JIMYHOTO MHEHME Ha
paguocnyLliaTtenure;

- CbobpassiBaHe C nNpenopbku u
npeanoxeHus Ha crywaTenMTe OTHOCHO
CbAbpPXKaHWETO, CTUna 1 Apyru MOMEHTU OT

KOHLenuuaTa;

- Bb3MOXHOCT 3a BKMOYBaHe Ha
noTeHumanHuTe cnylwiarenu KaTo
KOPECMNOHAEHTU nnm roctu Ha
npegaBaHeTo;

- MNopxopsawa, TemaTM4yHO M CTUNOBO
nogbpaHa Mysuka.
EcTecTBeHMAT cTpemMex Ha Mnagute

xopa na obpaTt nobosHaTenHu,
pa3KpenocTeHu " pasnuyHu,
npegonpenens u pasHoobpasvMeTo Ha

Temnte B “C OnoHauHka u OptoHeTka”.
EkvMnbT We npodbmky ga nogabpxka Tasu

duHa cmecuua OT NPOBOKATUBHU U
3abaBHM, pegyBallM Ce€ CbC CEPUO3HU U
WHAOPMALIMOHHN  TEMW,  WU3BEOEHU C
OTroBOpHOCT. [opegHuaT npuMep  3a
Bb3MOXHOCTTa Ja Ce MOCTUrHaT, CbC
CbBPEMEHHO M MOLEPHO 3ByYyeHe -
coumanHo  OTrOBOPHM nocnaHus B
paguoedwmpa.

1.Monoga, C., “Paguno, nyénuku, ctunose”, UK JIMK, 2004, 140 c;
2.lNomecTeHaTa nHdopmaums B ctatusaTa ce 6asmpa Ha n3cneaBaHe, HabNAEHNS, aHanM3n un
WHTEPBIOTA, 410 Ha aBTopa, YacT OT AMCEPTaUMOHEH TpyA Ha Tema “CoumanHara oTroBopHocT Ha MNP

nocrnaHuaTa B paguonpegasaHus 3a mnagexrta’.
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Cnucanue “Hrxonomuka u ynpaenenue” e usoanue Ha Cmonanckus gpaxyimem npu FO3Y “Heogum
Puncku” — Brazoesepao. To e ¢ nepuoduunocm 4 6pos coouwno. Hezosomo pasnpocmpanenue ce
u38vpuisa ypesz abonamernm Ha aopeca Ha pedaxyuama. Llenama na 1 6poii e 6 18.

10.

N3NCKBAHUSA KbM ABTOPUTE

Mybnukaunnte ga 6bgaTt B obem o 10 cTpaHuuW, BKIIOYUTENHO pes3iome,
UNIOCTPaTUBEH MaTepuran, Tabnvuu, urypun n n3nonssaHa nurepaTypa.

[a ce npunoxart, B NpeBOd Ha aHIMUNCKM e3MK 3arnaBueTo, MMeTo/MMeHaTa Ha
aBTopuTe, abcTpakTa v KNi4oBUTE OYMMU.

durypute, rpacdmkuTe n Tabnuunte ga ce NPeAacTaBaT U KaTo OTAENHU dhannose.

CnMcbKbT Ha NuTepaTtypaTa fAa CbAbpXka caMo LUMTUpaHUTeE B TEKCTA M3TOYHMLM. B
TekcTa fda ce nocovBat B ckobyu MMeTO Ha aBTopa M roguHata Ha u3gaBaHe Ha
uUTMpaHna Tpyd, KOUTO B NUTepaTtypaTa Aa ce nogpexaaT no asby4veH pea.

[a ce cneagBa cnegHaTa NpMMeEpHa CTPYKTypa Ha ctaTuuTe: aBTop (Ha 6brrapcku u
aHIMUACKN e3M1K); TOYHO HaMMEHOBaHWE Ha opraHusauusaTa, B KOSiTo paboTu, agpec u
TenedoH; 3arnaBne Ha ObNrapcku U aHrMMNCKN e3uK; abCTpaKT M KIOYOBM OYyMWU Ha
Obnrapckm W aHrmMUCKM  e3uK; YBOA; Martepuan W MeToau, W3MNon3BaHu npu
paspaboTkaTa; pe3ynTtati u obcexaaHe; M3BOAM; nuTepaTypa.

Mybnukaunnte ga ce NpeacTaBAT XapTUEH U ENEKTPOHEH HOocuTenN, BbB dopmMaT A
4, wpudt Times New Roman, pasmep 12 pt, pasctoaHne mexay pegosete 1,5. [la He
ce npaBu cpuYKonpeHacsiHe.

KauecTBOTO Ha npegocTaBeHWTe 3a MNybnukyBaHe maTepuanu € OTrOBOPHOCT Ha
aBTopUTE.

Mony4yeHnUTe pbKONUCK He Ce BpbLUAT Ha aBTopuUTE.

CnvcaHueTo ce n3gaea ¢ pvHaHcoBaTa MOAKPEna Ha aBTopuTe, NOpagu KOeTo 3a
nybnuKyBaHeTO Ha BCsika cTaTvsa ce 3annaiia cymara ot 30 ns.

3a npenctaBsHe Ha akTyanHu nyonukauum u 3a nybnvkyBaHe Ha peueHsun u
OT3MBU 3a Hay4HM Tpydose ce 3annawiat 20 n..

NKOHOMWKA 1 YNPABJIEHVE
Hay4Ho crnucaHue

M3a. CtonaHcku goakynTteT
Mpwn KO3Y “HeodouT Punckun” - bnaroesrpag

Tupax: 150 6p.
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