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HactoswmaT 6poi Ha cnucaHue “UkoHOMUKa U ynpaBrneHue” ce uspgaBsa c
c¢mHaHcoBaTa noAgkpena Ha aBTopuTe.

Bcuyku npaea ebpxy nybiukyeaHume
Mamepuasnu ca 3ana3eHu.
Bn3anedume Ha aemopume
u3passieam JIUYHOMO UM MHEHUe U He
aHzaxupam pedakyusma Ha
cnucaHuemo.



Yeaxxaemu yumamenu,

Ha Bawemo eHumaHue e criucaHue “UIkoHomuka u ynpasneHue”. CriucaHuemo e redyameH
opeaH Ha CmonaHckusi ¢hakynmem npu [Ozo3anadHusi yHusepcumem “Heogpum Purncku” —
bnazoesepad u uszdasaHemo My € C8bp3aHO C M0o-HamambWHOMO pa3sumue U 0bHossBaHe Ha
HayyHume u3cnedeaHusi u y4yebHus rnpouec ebe DaKyrmema 8 KOHIMEeKCma Ha 4Y/1eHCmMeomo Ha
bwnezapus e Egponelickusi cbro3. CmonaHckusm ¢hakynmem gede emopo decemuriemue ce ussiesisa
Kamo yeHmbp 3a obpa3osameriHa, Hay4Ha U Hay4yHo-rnpusoxHa oeliHocm 6 K0eo3anadHa bbrezapus.
Tasu mHoezocmpaHHa deliHocm Ha CmonaHcKusi ghakynmem onpedens u yesma Ha Hacmosiuwomo
criucaHue “VikoHoMmuka u ynpaseneHue” - 0a rnonynspusupa Hay4Hume Hogocmu u Oa ydoernemeopsisa
nompebHocmume Ha npakmukama. PedakyuoHHama Korneaus cHuma, 4ye 8 criucaHuemo ornpedeneHo
mscmo mpsibea Oa Hamepsam akmyanHume npobnemu Ha:

»  HayuoHarHama u peauoHasiHama UKOHOMUKa;
yrnpasneHckume nodxoou U MexaHu3mu;
esporielickama uHmezpauyusi u enobanusayusma;
Kayecmeomo U KOHKYpPEeHMmMHOCcrnocobHocmma;

UKOHOMUKama Ha 3HaHuemo,

YV V V V V

UKOHOMUYECKUSIM pacmeX U ycmol4yugomo pa3gumue.

lybnukayuume e crniucaHuemo obxeawam Hay4Hu cghepu, cbomeemcmealju Ha HayyHama u
obpasosamenHama npobnemamuka U npogunupaHemo Ha creyuanHocmu 8 CmonaHcKusi
akynmem — MEHUOXMBbHM, MapKemuHe, ¢huHaHcu, c4emogodCcmeo U KOHMPOII, COUUanHO-KyamypHU
deliHocmu, mypu3bM, coyuasnHa rnonumuka, uHgpacmpykmypa u opyau.

CrniucaHue “MikoHoMuka u yripasneHue” ce sigsiga cpeda 3a cpeuja Ha MHeHUsIma U oyeHKume Ha
y4eHu, uscriedosamernu u crieyuanucmu om cghepama Ha Haykama U Ha CmMornaHCKUs Xugom.

PedakyuoHHama koneausi ce cmpemu 0a noddbpxa 8UCOKO PasHULLE Ha Hay4YHUme u Hay4Ho-
npunoxHume pa3pabomku u cbujespemMeHHo Oa npedocmassi 8b3MOXHOCM HE caMo Ha ymebpOeHU U
asmopumemHu 6breapcku U 4Yyx0ecmpaHHU y4YyeHU, HO U Ha HavyuHaewu rnpernodasamenu u
dokmopaHmu 0Oa nybnukysam ceoume udeu. Ha cmpaHuyume Ha criucaHuemo moaam Oa criodesisim
ceou swx0aHus U crieyuasaucmu om cmornaHckama rnpakmuka.

Bspeame, 4e 0me080pHOMO OMHOWEHUE Ha asmopume we cblelcmea criucaHuemo Oa
omeoeapsi Ha CbBpeMeHHUmMe Kpumepuu u u3uckeaHusi. CrnucaHue “VIKOHOMuka u ynpasneHue” we

pa3dyuma Ha MHeHusima u npernopbKume Ha Yumamesiume.

Om pedakyuoHHama Koseausi
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THE EU FUNDS AND A SCHEME OF FINANCIAL CONTROL ON THEIR UTILIZATION

Chief Assistant Prof. Dr. Jivko Raikov,
SWU “Neofit Rilski”

Abstract: The contents of this paper refer to the discussion of the basic levels of financial control
regarding the implementation and utilization of the financial means from the European funds intended
for Bulgaria. Discussed are also the specific procedures of the financial control and audit regarding the
use and reporting on the financial means granted under operative programs, operations or projects
from the funds of the European Union and the protection of the financial interest of the European

Union.
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Introduction:

The present report treats the theme that
is in connection with the establishment of
new framework of the financial control
system in our country that ended in 2006.
The aim is to be presented in front of our
scientific society, beyond the borders of our
country the new structure, the normative
and institutional settlement of the financial
control applied in connection with the
means of the EU funds. This is
comparatively new theme in our country
and the interest towards it is high. There is
interest in line with the institutions of
different levels of management of the
operative programs for the structural funds,
that have no experience with the pre-
accession funds and programs. Also
demonstrated by non-governmental
organizations and entities that are possible
participants in the partnership for projects of
the EU funds. The presentation has
envisioning nature and is close to the
nature of scientific announcement, but its
larger volume gives it the characteristics of
scientific survey report.

In the current 2007 Bulgaria became a
member of the European Union. This event
was preceded by a process lasting a couple
of years and encompassing institutional and
normative adjustment of the country to the
norms and requirements of the European

law. This was carried out within the
framework of the accepted approach and
praxis of the European Union for the
accession of the new countries-members to
carry out negotiations and consultations on
all identified problematic  spheres.
Essentially the process of negotiations
encompassed all basic public spheres. The
process of adaptation and harmonization
with the European law toughed also the
structure of the control and specifically the
financial control in the public sector. This
found an expression in the bringing closer
together and harmonization of the norms
and regulations for financial control with
those of the European Union. The aim was
to accept the European practices of
financial control at a national level. This
also included the guaranteeing of a good
management of the European financial
means and the protection of the financial
interests of the European Union. This refers
basically to the utilization of the financial
means granted to the Bulgaria under the
pre-accession programs PHARE, ISPA,
SAPARD, and others, but also the
forthcoming obtaining of financial means
from the structural and the Cohesion funds
of the community. The subject of this paper
is the newly accepted financial control
normative and institutional framework in the
public sector and the specific mechanisms
and procedures of application of the
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financial control and audit in the utilization
of the financial means from the structure
funds and the Cohesion funds of the
European Union for Bulgaria.

The Structural and the Cohesion
Funds of the European Union

The European Regional Development
Fund - ERDF

The European Social Fund - ESF

The Cohesion Fund

The financial means granted under
these funds represent an instrument for
carrying out the policy of the European
Union for coming together and reduction of
the differences in the economic and social
characteristics of the countries-members.
These funds are releases predominantly for
countries-members and their regions, which
are retarded and can with difficulty cover
the basic targets of this policy and
especially for Bulgaria- the targets of the
plan —period 2007-2013.

For this period the basic defined targets
of the policy of coming closer are directed
into the following:

- to achieve the convergence of the
social and economic characteristics;

- regional  competitiveness  and
labour employment;

- territorial cooperation.

Bulgaria finds itself mainly in the
convergence target of priority. For the
achievement of these targets of priority of
total 381 billion EURO as foreseen by the
European Commission for the plan period
2007-2013, from the structural funds and
the Cohesion funds are granted over 6
billion EURO for Bulgaria only. Only for the
first two years 2007-2009 have been
foreseen 2,3 billion EURO. Well be directed
in to transport infrastructure, regional
development and increase competition. (2)

Besides, it is expected the country to
obtain also means from The European
Agricultural Guidance and Guarantee Fund
— EAGGF-5 billion EURO, also from the
European Investment Bank and from other
financial instruments. These are
considerable means and their effective and

complete implementation is important for
the development of the country. An
important requirement of the European
Union and the European Commission as
regard the common means of the
Community is that the financial means are
to be managed well observing the principles
of publicity and transparency, observation
of the law, effectiveness, efficiency and
economic and to the purpose utilization.

The utilization of these means shall
require also the obligatory co-financing at a
national level, whereby the minimum is 15%
from the means granted. For the
achievement of the targets and to meet the
requirements set in the policy of
convergence with the European Union an
important place and part is to be taken and
played by the financial control.

Implementation of a new normative
and institutional framework of the state
internal financial control

The amendments in the normative
regulations and the institutional framework
of the internal financial control in the public
sector, in the context of acceptance of
Bulgaria into the European Union began as
early as in 2001, when the Act on the state
internal financial control came into validity.
This law set the structure and functions of
the agency for state internal financial
control and its control functions. What was
characteristic was that this law united three
control functions implemented into the
practices of the European Union, namely
those of the systems for financial
management and control, the internal audit
and the anti-fraud control under one
separate control agency under the control
of the Ministry of Finance. With regard to
the budget organizations it has been
controlling, this agency had been an
external subject of control and it delegated
it internal auditors for long periods to these
organizations for the carrying of the
different controls.

The agency had also sanction powers
regarding the financial fraud. In this period
began also the implementation and
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utilization of the systems of management
and control and procedures of internal audit
in the public sector new for Bulgaria. The
state internal financial control together with
the other control institutions in the country
practiced also the control on the financial
means from the pre-accession funds and
programs of the European Union. In the
process of negotiations with the European
Commission under chapter “Financial
Control” were formulated the final visions
for the normative framework and the
institutional structure. In 2006 the state
internal financial control was transformed
into three new acts, which divide the three
basic control tasks that had been executed
until that moment. This was done by the
acceptance of the Act on financial
management and control in the public
sector, the Act on the Internal Audit in the
public sector and the Act on the state
Financial Inspection Office, whereby the
latter act arranges also the transformation
of the Agency for state internal financial
control into an Agency for state financial
inspection. These acts arrange currently the
state financial internal control in the country.
The Act on the National Audit Office
arranges the internal independent audit of
the state budget and the other public
means. At the same time was established
also a harmonizing unit to the Ministry of
Finance, which coordinates and
methodically prepares the fulfillment of the
tasks of state internal financial control. As
regards the financial means from the funds
of the European Union, control and
supervision functions and co-ordination with
the European Commission are performed
also by two of the Directorates at the
Ministry of Finance, i.e. the “Management of
EU Funds” Directorate and “Audit of EU
Funds” Directorate.

Scheme of financial control on the
financial means from the European
funds

The Scheme of financial control on the
financial means from the European funds is
defined in the normative and institutional
framework. This scheme has five levels.

The first level is the providing of a good
functioning of the systems for financial
management and control with the
beneficiaries of financial means from the
funds of the European Union. The setting
up and functioning of the systems for
financial management and control had been
set even as early as in the former act. With
the experience accumulated this became
the task and responsibility of the managers
of the organizations disposing of budget
financial means as credits and financial
means from the funds of the European
Union. In the organizations of the public
sector it is required that internal rules for
financial management and control are
worked out and implemented, which to be
contained in an internal administrative act.
The basic tasks and their organization and
execution, which have to be provided by the
systems for financial management and
control in an organization belonging to the
public sector, is: to provide a reasonable
assurance with the management that the
targets of the organization shall be
executed by means of:

I. Conformity with the law, respectively
the legislation and the internal normative
acts and contracts;

Il. Reliability and comprehensiveness of
the financial and operative information;

Ill. Economic reasonableness,
effectiveness and efficiency of the activities.

The financial management and control
executed by the managers of the
organizations includes the following basic
elements: formation of a  control
environment, risk management, control
activities, information and communication
and monitoring. As regards the financial
means coming from the funds of the
European Union, the managers of the
organizations are to organize, substantiate
by documents and report before higher and
competent authorities the measures they
have taken to prevent risk of fraud and any
discrepancies relating to the financial
interests of the European Union. Their
obligation is to work out in writing the
policies and procedures of the control
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activities. These activities secure in the
highest degree the good functioning of the
system of financial management and
control. These include the following:

1. procedures of solution and approval

2. separation of responsibilities, one
office shall not any more undertake at one
and the same time the responsibilities of
approval, execution, accounting and control

3. the system of double signing of
expenditures made or obligations
undertaken with the signature of the
manager and the signature of the
accountant responsible.

4. rules for access to the assets and the
information

5. preliminary control on the conformity
with the law executed by a person
appointed for the purpose, a financial
controlling person

6. procedures for complete, true, exact
and in due time accounting of all operations
in compliance with the accounting act.
When setting up and implementing the
systems of information and communication
in the organizations of the public sector
beside a reliable, true and received in due
time information and a clear and
comprehensive communication a system
shall be required and the respective rules
for substantiating by documents. This has
to provide the substantiation by documents
of all operations, processes and
transactions in order to make these capable
of being followed and monitored by means
of adequate auditing methods. The auditing
methods represent a comparatively new
element in the practices of the internal
financial control and audit in Bulgaria and
have been implemented first with regard to
the financial means coming from the pre-
accession funds and programs of the EU.
These aim at providing transparency of the
management and the movement of the
financial means coming from the EU. They
represent a very good form of providing
follow up of the activities of granting,
spending and accounting of the financial
means all the way from the EU to the final
beneficiary and back (i.e. downwards and
upwards following the audit path). The audit

path provides also the possibility of follow
up of the separation of the functions of
management, control, payment and
accounting within the framework of the
separate organization from the public
sector. It makes possible top assess the
adequacy and efficiency of the systems of
financial management and control and to
define the possible risk factors in the
organization. The audit path is a very
important unit of the financial control of the
financial means coming from the EU,
therefore in this paper an accent is made on
this form of control. The audit path has to
specify:

- the procedures accepted and the
persons responsible

- the issue of documents and the
person responsible for this activity

- the accepted systems of
management and control of the flow of
financial data, the persons responsible for
their checking

- the control on the expenditures and
the persons responsible for that

Requirements are being worked out as
regards the forms and processing of the
accounting information. More specifically
these are relating to the following:

1. the accounting records have to
contain the date of their creation, the total
amount of the expenditure and as per the
items, the kind of the accompanying
documents, the way of payment and the
date of payment;

2. the exact (distribution of the
acceptable expenditures under jointly
financed operations and other expenditures
made by the beneficiary;

3. in case of co-financed operations are
to be demanded independent and improved
accounts of the expenditures including all
separate sums and the total approved and
spent sum.

The introduction of the auditing paths
presupposes the preparation of master-
forms of documents. These shall ensure the
auditor’s follow up from the first to the last
stage of the operations and the processes.



The second level of the financial
control is the internal audit

The changes which occurred in 2006
and the adoption of the Internal audit act
the audit was transferred from being the
responsibility of the already former Agency
of State Internal Financial Control to
becoming the responsibility of the
managers of the organizations from the
public sector, including those disposing of
financial means coming from the EU. As far
as contents and method of accomplishment
are concerned this represents in itself
internal audit, the same as the one
implemented with the private sector, but
taking into account the specifics of the
public sector. There from is the modification
in the purposes and tasks of the internal
audit in the public sector. The act on the
internal audit in the public sector has
provided also internal audit of the financial
means coming from the EU. The contents
of chapter five of the Act include
requirements to the specific audit activities
relating the funds and the programs of the
EU. In this paper accent is made on these
only. These are the control checks on the
operations concerning the acceptable
expenditures under the separate funds of
the EU and under the pre-accession
programs by means of suitable audit
excerpts. At the second place this is the
issue of a certificate or a declaration
(statement) on the conclusion of a separate
project or program of the EU. The internal
audit follows up also the indicators of fraud
in the cases when these have been built-in
into the systems of financial management
and control. The indicators are actually the
sign, which makes possible to draw well-
grounded conclusions for an intended
untrue or inexact presentation of facts.

The second level includes also the
control carried out by the State Financial
Inspection. With regard to the financial
means coming from the funds of the
European Union, this finds expression
basically in the participation of non-
governmental organizations and persons in
the implementation of the financial means

under concrete projects, in the cases when
these have been assigned under the Law
on the public procurement. The control
checks of the State financial inspection
relate to the conformity with the law and
correct carrying out of the tender
procedures in the public procurement order.

The third level of financial control is to be
executed by the “Audit of EU Funds”
Directorate (AEUFD) at the Ministry of
Finance. The department has the task to
carry out the internal audit under chapter
Five, namely “Specific audit activities
relating the funds and programs of the EU”
from the Act on the internal audit in the
public sector. The tasks of “Audit of EU
Funds” Directorate (AEUFD) is to provide
the assuredness that the systems of
financial management and control of the
financial means from the EU are adequate
and functioning effectively and efficiently
and that the interests of the European
community have been well provided for and
protected. /3/. This is executed by means of
the specific audit activities specified in this
task. The activities of the “Audit of EU
Funds” Directorate (AEUFD) are
accomplished in compliance with the
internationally accepted standards of
auditing in the public sectors, the national
legislation and the regulations of the EU but
also in compliance with the international
agreements on obtaining financial means
from the EU, to which the Republic of
Bulgaria is a party. The specific audit
activities under the funds and programs of
the EU the auditing of the systems of those
disposing of financial means from the
European Union, excerpt checks and the
issue of final declarations (statements)
under the pre-accession instrument ISPA,
the Structural and the Cohesion funds,
separately the certification under the
programs SAPARD, SOCRATES,
LEONARDO DA VINCI and their sub-
programs. The issue of such documents is
based on the assessment of the systems of
financial management and control the
checks carried out until now and, in case of
necessity, the carrying out of additional
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checks on the transactions. The certification
is to prove that the accounts, that are to be
sent to the European Commission, are true
to the facts, complete and exact. The
auditing carried out on the financial means
coming from the funds of the European
Union guarantees that the financial means
have been spent to the purpose within the
terms set and under the concrete projects.
The declarations and the certification
document that the financial means have
been spent to the purpose without any
deviations. The minister of finance has the
task to appoint the teams of internal
auditors for carrying out the specific
activities of auditing the financial means
coming from the funds of the European
Union and also the issue of regulations and
other normative documents referring to the
co-ordination and harmonization of these
activities. The “Audit of EU Funds’
Directorate is responsible for the auditing
activities under the funds and programs of
the EU. This Directorate submits to the
European Commission the necessary
documents relating to these financial means
in compliance with the international
agreements for granting financial means by
the European Union and the regulations of
the European Union in this field.

The fourth level of financial control,
as regards the financial means coming from
the funds of the European Union, is the
external independent audit of the budget
executed by the Bulgarian National Audit
Office. The National Audit Office Act states
that the office has the powers to carry out
external audit also on the financial means
coming from the funds and programs of the
European Union including to audit the
management of these financial funds on the
part of the state bodies and on the part of
the end-users (beneficiaries) of the financial
means. The methods used for the auditing
are standardized and follow the principles
and standards of INTOSAI (the International
organization of the Supreme Auditing
Institutions) as accepted by the Bulgarian
National Audit Office. As regards the
financial control on the EU fund, the

Bulgarian National Audit Office executes a
close interaction and co-ordination with the
European Audit Office.

As well as in the process of executing
audits it is supervised for any breach of the
procedures for public orders including in
relation to organizations and entities that
dispose with means of the EU. The
Bulgarian National Audit Office as a
supreme auditing institution of the country
bears high responsibility about the
undertaken international engagements due
to Bulgarian membership in the EU about
the financial control and especially for the
means of the EU funds. Its auditing activity
and the cooperation with the European
Audit Office, in the process of accession,
guarantee to a higher degree that the
requirements for good management,
transparency and efficiency in utilization will
be achieved also for the funds of the EU
after the Bulgarian accession.

The fifth level is the level of EU. The
activity for financial control is executed
mainly by the European Audit Office. Its
activity is broadly made public. We should
note that it has the tasks and authorities to
audit all financial means of the EU and the
accounts in connection with them. It is
especially this Office that audits all
institutions and entities of the EU, the
national, regional and local authorities and
the end receivers of the means of EU.
Regarding the means of the funds of EU for
Bulgaria, the European Audit Office could
execute audits at any time and to transfer
audits to any independent auditor on its
account. It could also execute mutual audits
together with the Bulgarian Audit Office.
The antifraud actions and the defense of
the financial interests of the EU are ensured
by the European Antifraud Office General
Directorate. This service has the authorities
to execute external researches also in the
member-states. Every member-state has a
contact department with the European
Antifraud Office. For Bulgaria this level is
AFCOS.



Thus described the scheme of levels of
the financial control reflects one multi-scope
control system for financial control at the
utilization of the mutual means of the EU.

Problems:

The main problems are found in the yet
limited experience of the Bulgarian
administration and controlling bodies for the
utilization of the means of funds of the EU
and the implementation of the
contemporary European practices for
financial control over it. Serious problem is
the weak administrative capacity especially
on a local, municipal level for the
preparation and approval of the projects
according to the operative programs. This
to a greater or lesser stage will made it
difficult to control their management and
execution.

Deductions:

Up to date in Bulgaria it is established
and implemented adequate and
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OCHOBHATA 3AIMJATA - EDUHCTBO HA OLIEHKKU 1 CTUMYTIN
THE BASIC PAY — A UNITY OF RATINGS AND STIMULI

Assoc. Prof. GEORGI GEORGIEV, Ph.D.
SOUTH-WESTERN UNIVERSITY “NEOFIT RILSK!”, BLAGOEVGRAD

Abstract: The assessment of the basic pay is a problem that includes items of the working position
ratings, items of the professional, qualificational and business qualities of the employees and workers,
and items of the practice for determination of the basic pay by working positions and ranks of the
qualification. These three items are functionally connected, and they are conditioned. In practice, any
lack of correspondence and misunderstanding between them decreases the chance to motivate staff
and diminishes the process of production in companies. This question is of present interest in the
conditions of financial independence of manufacturers, especially in the conditions of a competitive
labour and commodity market, where the functioning of the market mechanisms demand and
necessitate the use of totally new forms and means, as for the Bulgarian companies. In this
connection, this state has a specific purpose — to point out the most appropriate means of co-ordination
to achieve this combination. From this point of view, the author's endeavour is orientated firstly to the
thorough analysis and demonstration of the basic pay's role; as well as to the thorough analysis of the
means to achieve the most consummate and progressive organization of the labour and system for
managing personnel. According to the author, these are the affirmative analytical systems for working
duties estimation, that are developed on the basis of precise duty records, on the basis of
contemporary systems for attestation of the employees, as well as on the basis of the most modern
tables (scales) for determination of the basic pays.

Key words: basic pay, ratings, stimuls

dopmMupaHeTo Ha OCHOBHOTO TpPyAOBO nepcoHan KbM nocTuraHe Ha
Bb3HarpaxgeHve Ha nepcoHana e MKOHOMWYECKMTE LUENnM U 3agavm Ha
U3KNIOYNUTENTHO BaXXHa aAMUHUCTPATUBHO- CbI/IpMaTa KaTo uUsAno.
ynpasneH4yecka OEeNHoCT, uensawa OCHOBHATA 3AMJIATA unm
KOHKpeTusnpaHe Ha 3annarara, OCHOBHOTO _TPYAOBO Bb3HarpaxgeHue
CbOTBETCTBALlLA Ha HOPMaTUBHOTO no ONMBbXHOCTHU /kBanudnkaumMoHHU/
KONMMYeCTBO M KayecTBO Ha TpyAa U Ha cTeneHn wnu TapudpHaTa CTaBka Ha
npaktuka npeacraensea obocobeHa 4vacT paboTtaTta uma dyHOameHTanHa
OT eQVH USMNOoCTEH NPOLEC Mo OLEHsIBaHe U /ocHoBononaraiwia/ pons M 3HadYeHwe npwu
CTMMynMpaHe Ha paboTHaTa cuna. ToBa e onpenensiHeTo Ha TPYLOBOTO

OenHocTTa, KoATo o06Bbp3Ba M MOCTaBs
paBHULLETO, AvHamukaTa n
CbOTHOLUEHUsTa Ha 3annatuTe B
NPUOpPUTETHA 3aBUCMMOCT OT OEWCTBUETO U
NposiBNieHNEeTo Ha chakTopa “KonmyecTBO
M KayecTBO Ha Tpyaa’, peanv3npaniki BbB
Mawaba Ha pupmaTa npuHUMna “3a paBeH
TPYyA — paBHa 3annara’, KoeTo CbaencTea u
ocurypsiea Cb3faBaHETO Ha KnuMmaTt U
obcTaHOBKa Ha couManHo-MKOHOMMYECKa
CnpaBeAnMBOCT UM HaA Ta3nm OCHOBA
3acurneHo  MOTMBMPaHe  Ha  HaeTus

Bb3HarpaxaeHne Ha Haetute nuuya. B
CbLUHOCT OCHOBHaTa 3ansnaTa /TapudHara
cTtaBka/ oTpassiBa 6asuncHusi pasmep Ha
TPYAOBO Bb3HarpaxaeHue CbOTBETCTBALLO
Ha HOPMaTMBHOTO KOSIMYECTBO N KayecTBO
Ha Tpyda, KOeTo crnefBa Aa Ce BIOXM OT
HaeTute paboTHULUM W CIYXUTENM Ha
KOHKPETHOTO pabOoTHO MSCTO /ONbXHOCT/,
CbrMacHO M3WUCKBaHUATA U YHKUUKTE,
pasnucaHu U yTBbpAeHU oT paboTopartens
B ANbXHOCTHATa  xapakTepucTuka. B
Mawaba Ha dupmarta /opraHusaumsTa/
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OCHOBHaTa 3anjara uMmMa ponsta wm
npegHasHavyeHueTo ga metpudumumpa m
OLEeHU HOPMATUBHOTO KOJINYECTBO MU
Ka4yecTBO TpyA M Ha Tasu 6Gasa — pa
M3pa3n pamKata Ha CbOTBETCTBALLOTO
napuyHo Bb3HarpaxaeHue. B
CBbBKYMHOCTTA OT (QOPMU M MpPaKTUYECKU
cpencTBa Ha MexaHu3Ma 3a onpegersiHe Ha
TPYAOBWUTE Bb3HArpaxgeHus OCHOBHaTa
3annarta vma npeav BCUYKO npuoputeTa 1
BodellaTta pofs ga YCTaHOBW, OUEHU WU
CTUMynuMpa  TpaWHO  CbLUeCTByBalLUMTE
pasnuuus  Mmexagy oTaenHute  paboTHu
MecTa /pNbXHOCTUTE/ MO OTHOLUEHME Ha
CMNOXHOCT Ha MU3NbfHsABaHWTE paboTu
/kBanudmkauma Ha usNbNHUTENUTE/, Ha
YCrNoBuATa Ha TPy, XapakTepusnpaHu KkaTto
TEXeCcT, BpegHo U HebnaronpuaTHO
Bb3OEVNCTBUE U Ap. U OT Apyra — Aa OTHece
M onocpeactea  Te3WM  pasnuuMa B
napuyHaTa wm3gpbXKka Ha HaeToTo nuue
4ype3 HeroBOTO TPYAOBO Bb3HArpakgeHuve.
Korato dwupmuTe wnsnonssat u npunarar
OCHOBHaTa 3annaTta, onpeferneHa Ha napye
/no 3apaboTka/, T.e. Korato HEWHOTO
onpefensiHe ctaBa Ha 6Gasa Ha cpaernHa
pasueHka UK daktudecka u3paboTka, TO
TOoraBa Tasu 3anfnarta MoXxe Aa ce M3nonaea
He caMO 3a OLEHKa Ha CIOXHOCTTa Ha
Tpyda, HO [a MOCMAYyXW M 3a OUEeHKa Ha
pasnuunsiTa B KONMMYECTBOTO /MHTEH3UTETA,
Temna Ha pabortarta/ Ha Tpyaa. 3a pasnuka
obave oT OOMbIHUTENHNUTE
Bb3HarpaxgeHus B 3annaraTa, Kouto umaTt
B ronsima cTeneH “BepoATHOCTEH” MU
OVWHAMUYHO MPOMEHsIW, Ce  XapakTep,
0ByCrnoBeHO OT eCTEeCTBOTO Ha ycroBusitTa
Ha TPy4 W AMHaMuKaTa Ha pesyntatuTe OT
TpyAa, OCHOBHaTa 3annata nma
OTHOCUTESIHO NOCTOSIHEH XapakTep. ToBa
ce obycnaes oT hakTa, Ye TO3N enemeHT
Ha 3annarata oTpa3siBa U e CBbp3aHa B
MakcumarnHa CcTeneH C OueHkaTa Ha
OTHOCWUTENHO TpavHU M TPYAHO MOABWXKHM
KOMMOHEHTU 1 NapamMeTpy Ha KayecTBOTO U
CNOXHOCTTa Ha Tpyda, Ha CcTaTudHuTE
YCNOBUS HA KOHKPETHOTO pabOoTHO MSACTO
UNnU ANbXHOCT, Ha MpOM3BOACTBEHATA
cpepga M T.H.. Ha Tasm 6Gasa ocHoBHaTa
3annata umMa M HaW-BUCOK OTHOCUTENEH
Osn BbB BenuMuMHaTa Ha GpyTHOTO TPyAOBO

Bb3HarpaxaeHne Ha HaetTute paboTHULM ©
cnyxutenu. B npaktukata Ha oTdenHara
dupma, npegnpuaTne v opraHnsauus, Ts
ce peanusvpa NoCPeLACTBOM [BE Bb3MOXHU
dopMn  —  oOcHosHa  3aniama  3a
onwvxHocmma /pabomHomo  mscmol  w
uHlusudyanHa OCHOBHa 3arylama Ha
nuyemo no mpydoe 0o02080p.

OcHoBHaTa 3annata 3a paboTHOTO
MSICTO /OnbXHOCTTA/ Ce  KOHKpeTusumpa
/nokymeHTMpa/ B CbOTBETHU  TPYAOBM

CTaHgapTU KaTo NpOM3BOACTBEH LAT Ha
dumpmaTa, pecn. B LWATHOTO pasnucaHme Ha
CNyXXuTenute, KOUTO Ce WU3roTBAT OT
cneumnanucTi Ha dmpmMaTta /opraHnsauusara/
Mo KaneHaapHW nepuoau, cnen gorosapsiHe
mMexay pabotogarten u cuHgukatn Ha KT
Ha dupmaTa /npeanpuaTneTo,
opraHusaumsaTa/. To3n enemMeHT Ha 3annarta
cnegBa  ga  ce  pasrnexga Mo kato
npeaBapuTesIHO YroBOpeHO TpPYyAOBO
Bb3HarpaxgeHme — C Xapaktep Ha
obGeLlaHune oT paboTtopaTens n
npeaBapuTesiHO crnopasyMeHue, KOeTo
Mma BEPOATHOCTEH, ¢hmHaHCcoBO-
pa3uyeTeH xapakTep. ToBa e Taka, 3all0TO
OCHOBHaTa 3annarta Ha paboTHOTO MSACTO €
enemMeHT Ha gorosopa Mexay
paboTtogatens M HaeToTO fuue, 3a
M3NbiIHEHME Ha onpegaeneH Bua paboTa,
KOSITO TEXHONOMMYHO € KOHKpeTusnpaHa U
pasnucaHa, HO MpeacToM peanHo ga obae
N3NbrHeHa oT eavH Bb3MOXEH
/abcTpakTeH/ W3NbAHWTEN, 3a KOWTO Cce
npvema, 4Ye npuTexaBa oOnpegeneHa
KBanudukaumsi, HO BCE Olle TON He e
peanuaupan Ha npakTuka B npoueca Ha
Tpyga. B yroBopkaTta, ocBeH mnonaraemoTto
ce napuyHo Bb3HarpaxgeHve ca
duKcMpaHn CcbWO Taka W peguua Apyru
3a4bIHKeHMsT /MPUMEPHO KaToO KavyecTBO Ha
nspaboTkaTa, cpoka Ha W3MbIHEHMETO U
Op. W3NCKBaHWSA, KOUTO HaeToTo nuue
cnegBa da OCbLUECTBM MNpean Aa nosyyv
obellaHoTo oT paboTogaTens
Bb3HarpaxgeHuve. CnepoBaTternHo,
paboTHUUMTE U CRyXuUTenute C Aorosopa
noemaT da M3MbIHAT, pecn. obelwaeaTt ga
N3MBIHAT Ha onpeaeneHo paboTHO MSICTO U
NMpM KOHKPETHM YCroBUS  OnpegeneHa
3ajaya /Bb3noxeHa paboTa, [AenHOoCT,
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ycnyra/, a cpewy ToBa paboTtogaTtenart
obGellaBa ga M3nnatu yroBopeHa 3annata
npyM ycnoeve W nNpu MONOXEHNe, ue
paboTata 6bae n3nbnHeHa 4oH6pOCHBECTHO
/6e3 nsxabsBaHe Ha CypoBUHW, MaTepuany,
ropMBa, €Heprusi, CbC 3anasBaHe Ha
Nnon3BaHWTEe MalUUHW, WHCTPYMEHTM MU
npucnocobnexus/, B 3agafeHnsi CPok n ¢
HeoOXOAMMOTO Ka4eCTBO M KOMNUYECTBO.

B HopmaTtuBHaTa Hu ypenba ocHogHama
3annama ce mpemupa Kamo efieMeHm ¢ u
be3 zapaHyuu. Cnopen Kogekca Ha Tpyaa
T e rapaHTupaHa B chyyYauTe, KoraTo
HaeTuTe nuua n3nbiHaBaT A06POCHBECTHO
3aQb/KEHMsATa, NOETU C [OroBopa Mexay
TAX W pabotogatenda / pecn. He U
M3MbIIHSBA, HO MO BWHA Ha nocnegHus/ u
He Cce TrapaHTupa, Korato  uUMame
HEN3MbITHEHNE Ha 3a4bIHKEHNUSI MO BMHA Ha
HaeToTO NnuLe.

B 3aBucumocT ot usbopa Ha nokasaten,
npegHasHaydeH OCHOBHO [Ja OueHsiBa,
XapakTtepusvpa u onocpeacTByBa pasxoda
Ha Tpya /TPpyAOBUSAT MPUHOC/ Ha HaetuTe
nvua B pasmMepa Ha nosly4aBaHOTO NapuyHO
TPYLOBO Bb3HarpaxgeHne — pabomHomo
epeMe unu Kornudecmeomo uspabomeHa
npodykyusi,  OCHOBHaTa  3annata  3a
ONTbXHOCTTa MOXe fa 6bae onpeaeneHa u
npunaraHa B efHa OT CcregHuTe [ABe
dopmu:

*MOBPEMEHHA OCHOBHA
3AlNIATA;

* OCHOBHA 3AI1JIATA HA lAPYE -
3APABOTKA 10 PA3LEHKU;

CxemaTtnyHo npakTukata no
npunaraHeTo Ha Te3n ase opmu MoraT ga
Ce wuncTpupatr 4pe3 crnegHute  aBe
3aBUCUMOCTMU:

MbpBaTa — Ha _NOBpeMeHHAa OCHOBHA
3annara, onpegeneHa Ha 6a3a oTpaboTeHo
/BnoxeHo/ paboTHO Bpeme /4oBeko4yacoBe/
3a OTYETHUA nepvog, CbI1acHO
3aBUCMMOCTTA:

O3n = Yy x OTBTC, kKbaeTo:

O3n e BenuuMHaTa Ha MOBPEMEHHATa
OCHOBHa paboTHa 3annarta 3a onpeaeneH

nepvog;
Yy - BenuumHata Ha oTpaboteHuTe
/BnoxeHute/ paboTHu yacoBse oT

pa6OTHI/ILI,I/ITe N CnyxnTenmte B Te4eHne Ha

nepuofa npueT 3a oTyeTeH /geH, cegMmuua,
meceLy/;

OTBTC — BenuunHaTta Ha onpeaeneHoTo
/poroBopeHoTo/ OCHOBHO TpyaoBO
Bb3HarpaxgeHve 3a eguHuua paboTHO
Bpeme /4yac nnu paboTeH geH/ — B Hawarta
n B 3anagHuTe CTpaHu TOBa
Bb3HarpaxgeHne e no3Hato W noAa
HanmeHoBaHusATa “TapudHa cTaBka Ha vac”
nnn “gHeBHa HagHWUUA”;

O6ukHoBeHaTa MOBpeMeHHa dopma Ha
OCHOBHAa 3annarta Hall-4ecTo ce U3nonaBa B
criyyaute, Korato MO OpraHU3aLMOHHM,
TEXHUYECKN, TEeXHOMOrM4Yeckn W  Apyru
YCINOBMSI Ha NPOU3BOACTBOTO, paboTHWUKA
He e Bb3MOXHO /Mnn He e xenaTenHo/ ga
BNnMsie Npsiko BbpXy obema Ha n3paboTkaTa,
HO Taka CbWo Ta3nm HeobxooumocT
CblLLUECTBYBA W KOrato WHAMBUOYANHUAT
MPMHOC Ha OTAEenHUTE paboTHUUM W
CNyXuTenu e TpygHo ga 6bae ycTaHOBEH.
ToBa Ham-YecTo ce nposiBABa nNpwu
agMUHUCTPATUBHU CrnyxuTenu,
KaTeropusiTa oOCnyXBall nepcoHan, npu
paboTHUUW, 3aeTn B anapaTypHu npouecw,
KOMTO He moraT /a n He e xenaTenHo/ pa
BNMASAT BbpXy obema M TeMnoBeTe Ha
Nnpou3BOACTBOTO, KaTto Te3n B ra3oBo-
XMMYecKaTa MPOMULLINIEHOCT, XPaHUTESTHO-
BKycoBaTa NPOMMLLNEHOCT,
aBTOMaTU3NPaHUTE NMHUN U NPOU3BOACTBA,
FAMNC v gp.

OcHoBHaTa cnabocT Ha NoBpeMeHHaTa
¢dopma Ha paboTHaTa 3annaTa, e ToBa, 4e
He MOTUBMpa paboTHULMTE U CRYXUTENUTE
KbM nogobpsieaHe Ha pesyntatute OT
OCblUECTBSIBAHATa TpPyAoBa OEWHOCT U He
CTUMynMpa TOCTUraHeTO Ha MNO-BMCOKA
edeKkTUBHOCT B npoLeca Ha Tpyaa. OT Tasu
rnegHa To4ka Npu Hest OCHOBHUST Npobnem
€ 3acunBaHe Ha  CTMMYyNaAUMOHHWSA
noTeHuman Ha Tasu cdopma Ha 3annarara
ypes CUCTEMHOTO M KOCBEHO 06OBbp3BaHe
Ha WHOVBMAYaNHOTO Bb3HarpaxgeHue ¢
NOCTUrHaTUTE TPYMOBM U KONEKTUBHU
pes3ynTaTi, Ypes3 nposexaaHe Ha MONUTUKK
3a “oboraTtaBaHe” 1 “paswmpsiBaHe” NoneTo
Ha Tpyga, C M3Mon3BaHeTo M MpunaraHeTo
Ha Han-pa3HoobpasHUTE MHOrogaKToOpHU
cucTemu Ha paboTHaTta 3annara,
o6Bbp3BalLM M MNOCTaBAWM  TPYAOBOTO
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Bb3HarpaxgeHve B HOopmaTUBHA
3aBUCMMOCT OT MOCTUrHaTUTEe UPMEHN U
UHOMBUAOYaNHW pesyntaTtm Ha Tpyga MU
NpPOM3BOACTBOTO.

Btopata — Ha “3apaboTeHa” ocHOBHa
3annara, onpeferneHa Ha 6asa  Ha
NPou3BOACTBEH  pesynTtar _ /KOnM4ecTBO
npoaykums/,  pecn.  “ngpabotkata __ Ha
paboTHMKa unu__ rpynata__ paboTHuumn’,
CbINlIacHO 3aBUCMMOCTTA:

033 = KN x Pc, kbaeTo:

033 e BenuumHata Ha 3apaboTtkarta no
pasLeHKM UM OCHOBHaTa 3annarta Ha 1-ua
npoaykuus;

KM — «konuuectBoTO npousBeneHa
NPOAYKUUS 3a onpegeneH nepmog oT Bpeme
/neH, mecel, roguHal;

Pc - cAenHara pasueHka,
npeacTtaBnsiBalla OCHOBHOTO  TpygoBO
Bb3HarpaxgeHve 3a uspaboTka Ha
eqvHuLa npoaykums /paboTa, yHKumS,
onepaums unu aenHocT/;

BTopuatr  Bug  OCHOBHa  3annara
onpedeneHa Ha ©Gasa nNpPOW3BOACTBEH

pesynTtaT, pecn. “no 3apaboTka, unu no
pasueHkn” e opraHMyeckun cBbp3aHa U
npomstnyawa  oT  Tewnoposus  Tun
opraHusaumss Ha Tpyaa. OcHoBHaTa
3annara onpegeneHa B 3aBMCMMOCT OT
NpoM3BEAEHOTO  KONMMYECTBO  NPOAYKUMS
npuTexasa  MPEUMYLLECTBOTO, 4Ye e
CpaBHMTENHO MpocTa 3a pa3bupaHe u
NPUNOXEHNe, C OTIIMYUTENTHO KayecTBO 3a

CTUMynupaHe Ha wHAMBMAyanHaTa
npon3BoaUTENHOCT Ha Tpynoa.
XapaKkTepHOTO KayeCTBO 3a Hed e
06CTOATENCTBOTO, Y€ KOMKOTO noseve

nsgenvs npoussexga paboTHMKa, TONKoBa
no-ronsM pasmep wuma U paboTHaTa
3annaTa Ha cbLLoTO Nnuue. Toea obaye npu
CbBPEMEHHOTO CUITHO KOMNEKTUBU3MPAHO U
B3aWMHO-006BbP3aHO MNPOM3BOACTBO CTaBa
onpedeneHa npeyka 3a MoBULIABaHE Ha
NPou3BOAMTENHOCTTA U  edeKTUBHOCTTA.
M3BeCTHO €, Ye MoNOXUTENHUTE pe3ynTaTu
Ha CbBPEMEHHOTO MPOU3BOACTBO /KOUTO ca
MO-CbLUECTBO KOMEKTMBHO AEeNo Ha ekuna
unu uanata dupma/ ce obycnaBsaT U
OCHOBaBaT, Npean BCUYKO Ha TbPCEHETO U
MOCTUraHeTO Ha pPaBHOMEPEH PUTBM Ha
pabota, MHoro pgobpa ” CbBbpLUEHa

KoopauHaums B nHaMBUOyanHuTe
pesyntati, NOCTUrHaATU MeXAy OTAenHuTe
paboTHM MecTa, Ha CUHXpPOHM3aUMATa W
paBHOMEPHOTO pasnpegeneHune Ha
pabotute Mexagy BCUYKM paboTHMUK, B
pes3yntaT Ha CBOEBPEMEHHOTO 3axpaHBaHe
CbC CypPOBUHW, Matepuanu u T.H. Ha BCUYKM
paboTHM MecTa U OIBXKHOCTM MO
npou3BoAcTBeHaTa Bepura. B To3n
KOHTEKCT  Ha  XapakTtepusuMpaHe  Ha
CbBPEMEHHOTO MPOM3BOACTBO  COENHOTO
3annawaHe “Ha nap4ye”’, 6e3cnopHo Le
CTUMynupa MNOCTUFraHETO Ha  OTAENHU
/4acTUyHW/  NONOXWUTENHW pesynTatn OT
CTpaHa Ha No-CPBbYHUTE U NPOU3BOAUTENHU
paboTHuuM, HO TOBa nNpu OBEKTUBHOTO
N3MCKBaHe 3a CUHXPOHOCT 1 HeoBXoaAMMOCT
OT nocturaHe Ha obwa PpUTMUYHOCT U
KoopgouHauuMs B MNpOM3BOACTBOTO, Ce
npeBpbllia B CblUeCcTBEHa Mpedvka 3a
pesyntata Ha KonektmBa u dwupmara. Ot
Tasn rnegHa TOYKA MNPUINOXKEHMETO Ha
coenHata dopma Ha OCHOBHaTa 3annara
nva orpaHuyeH nepumeTbp Ha
NpUNoXeHne, KaTo B CbBPEMEHHUTE hrpmMu
MW KOMNaHMM Cce  3acTbnBa  [MaBHO
npunaraHeTo Ha Han-pa3HoobpasHu
CMCTEMM Ha noBpemMeHHaTa popma.

Mpu onpepensHe Ha 3apaboTkaTa WM
TPYLOBOTO Bb3HarpaxkgeHue B 3aBUCUMOCT

oT pesynratute oT Tpyda
/Npon3BoACTBEHUTE pesyntatu/,
CneumuUYHUAT U XapaKTepeH eneMeHT,
KOWTO dopmupa TPyaoBOTO
Bb3HarpaxaeHvue npu caenHata dopma Ha
paboTtHaTta 3annara, npencraensisa

pasueHKkaTa wnu  BeNnMuYMHaATa  Ha
OCHOBHaTa 3annarTa 3a NpoM3BOACTBO Ha
1-ua npoaykuusi /eauHuua wusgenue/,
MbpBOHaYanHoO npwnaraHa nog dopmara
Ha caernHa pasueHKa W Bnocneacresve —
nog dopmarta Ha KOMMJIeKCHa pasueHkKa.
OnpegensHe pasMepa Ha cgenHata
pasleHKka ce u3BbpliBa Ha 6asa OCHOBHa
/TapudHa/ 3annarta, a Ha KoMMeKkcHaTa —

Ha ©Gasza [poroBopeHa uWHAMBWMAYyanHa
3annarta, no dopmynure:
03 Hr3
, KbEeTo:

c

P =—"= vwwm P_=
H1
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Pc /Pk ca cpenHa
KOMMIEeKCHa pasLeHKa;

0313 - ocHoBHaTa /TapudbHaTa/
3annarta Ha paboTHUKa unu cnyxutens 3a
onpegerneH nepuog OT BpPeMe — [J€H,
cegMuua, roavHa;

HW — HopmaTa Ha m3pabotka 3a 1-ua

pasueHka Wu

BpEME;
MP3 - wuHouBmayanHaTa paboTHa
3annata /cbrnacHo eneMeHTuTe

porosopeHu B KT vnn ¢ ungusmayanHus
TPy4oB AOroBop;

OT cBOA cCcTpaHa HopmaTa Ha
umspabotka [HW/ ce onpegena no
dopmynara:

PBe¢
HU = , KbOeTo:
HB

PBed e edektuBHmaT doHg paboTHO
Bpeme 3a mecel;

HB — HopmaTa Ha Bpeme 3a uspaboTka
Ha 1-ua npoaykuus;

B cboTBETCTBME C rOPEU3NOXEHOTO Ce
Hanara pa3bupaHeTo, 4Ye cpenHaTa
pa3ueHka 7] BnocneacTteue
KOMIMJIeKCHarTa, no-ceosita CbLLUHOCT
oTpassBaT B mMogudvumpaH BUA
BEMMYMHATa Ha  OCHOBHOTO  TPYAOBO
Bb3HarpaxgeHnue /TapudHaTta crtaBka/ uUnm

onpeaeneHoTo MbJHO TPYAOBO
Bb3HarpaxgeHne npu u3paboTkata Ha
eovHuua umsgenve  /npogykuus, pabora,

ycnyral.

B cboTBeTCTBME C TOPEUSNOXKEHOTO,
cbObpXaTenHata  XapakTepuctMka  Ha
npoueca no cdopmupaHe U perynmpaHe Ha
OCHOBHUTE 3annatM B oTAernHata cupma
HaMMpa uM3pa3 B  MOCMegoBaTesiHO
OCbLLECTBSIBaHE Ha peauua TEXHOMOrMYHO
pasnuyHu eTanu, CUHTE3NPaHU B CNE4HOTO:

lMbpeo. [poekmupaHe Ha KOHKpemeH
pasmep Ha MUHUManHama pabomHa
3anama Ha ¢upmama /rpednpusmuemo,
opeaHu3auyusma/, kossmo pabomodamesnsim
npednaza Ha cuHOukamume 3a
OozosapsiHe u ymebpx0asaHe ¢ KT/,

Bmopo. [IpoekmupaHe Ha cucmema
/UHCmpymeHmapuym/  3a  OUEeHKa  Ha
pabomHume mMecma u OnbXHOCMUME,

pecn. u3bop Ha KOHKpemeH Habop om
riokazamesu /mpydosu, npou3so0CcmeeHu,

cmamucmuyecku, adMuHUCMpamueHo-
UKOHOMUYECKU/ 3a XxapaKkmepusupaHe U
ycmaHoesieaHe Ha kavyecmeeHume

pasnu4usi 8 mpyda no pabomHu mecma u
OnbXXHOCMU, MSXHOMO passpaHuvyasaHe U
ougpepeHyupaHe no cmerneHu Ha
C/TIOXHOCM Ha U3MbfiH8aHUme pabomu
/keanugukayusma Ha pabomHuyume u
cnyxxumenume/. 3a uenma, 6 3agucuMocm
Om  KOHKpemHume  rpou3eo0CcmeeHo,
MeXHUYECKU, MmexHoI02u4YecKU u
Op2aHU3ayUOHHO-YPasieHYecKU ycrioeusl
Ha dadeHusi sud npouzsodcmeo /OeliHocm/,

pabomodamenume npoekmupam
onpedenieHu /crieyupuydHu 3a cpupmama,
opeaHu3ayusma/ rokasamernu,

paszpaHu4yasam eu rno cmeneHu,
ymebpxx0asam Kpumepuu u 6pol moyku
o omoeniHUMe cmereHu, Ha OcHogama Ha
Koumo pasnu4usima 8 mpyda /pabomume/
ce pedyyupam u sriocriedcmeue
Koriu4ecmeeHo cbu3Mepeam /oueHsieam
ce/ u cbomeemHo ce 3annawam;

Tpemo. [lpoekmupaHe U u3zpaxdaHe
Ha  Uepapxu4yHa  mabnuuya  /ckana/,
cbCmaseHa om n Ha 6pod ekcrepmHo
ycmaHo8eHU 6a3ucHu cmerneHu
/ONMBXHOCMHU ~ Uunu  KeanuguKkayUuoHHU
pasHuwa/, ocueypsisalio pasepaHu4yasaHe

u OughepeHyuayus Ha  pasnuyHume
usmMepeHusi Ha croXXHocmma Ha
U3MbJIHSI8aHUMe pabomu

/keanugukauusima Ha usnbaHumenume/ u
Koemo cbomeemHo ce rnpuema 3a 6a3ucHo
HUBO Ha  OCHOB8HUMe  3aniamu 8
3aeucuMocm om ycmaHo8eHUme pasnuyusi
/Ha crnoxHocm Ha pabomume  unu
Keanugukayusi Ha u3nbiaHumenume/;
Pasnu4yHume cmereHu Ha
croxHocmma Ha pabomume
/keanughukayusima Ha usnbjHUmenume/ ca
rnodpedeHu 8b8 8b3X00sW USU HU3X0O0sIW,
liepapxu4yeH ped, ¢ Koemo ce ocueaypsiea
yHKUUOHanHama 8pb3Ka mexoy
KOHKpemHume cmerneHu U OUeHKU 3a
crioxHocmma Ha mpyoda /keanughukayusma
Ha usnwrHuUmenume/ CcbC
cbomeemcmaeauwomo um OCHOBHO
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mpydo80 8b3HacpakO0eHue M0 KOHKPemHU
pabomHu mecma u OITbXHOCMU;

HYemenpmo. JlozosapsiHe Mexoy
pabomodamen u cuHOUKamu Ha pasmepa
Ha OCHOBHOMO Mpyd0B0 8b3HazpaxxOeHue,
cba/lacHo MpoekmupaHume u ymebpOoeHU
rpu GozosapsiHemo 6as3ucHU cmerneHu Ha
CII0XKHOCM;

llemo. W3ebpweaHe Ha oueHka U
Kameaopu3upaHe Ha paskpumume
pabomHu  mMmecma  /OnbXxHocmu/  8b8
¢upmama /opeaHu3ayusima/  crioped
ymebpleHuUme U  002080PeHU  8b8
upmeHama mabnuya cmeneHu  Ha
crioxkHocm Ha mpyda /keanugpukayusi Ha
u3nuaHUMenume/;

Mexgy nocovyeHuTe no-rope BuOOBE
JeiHocTn, pdBe OT TaAX wmat ocobeH
NPUOPUTET, @ MMEHHO — OLleHKaTa Ha Tpyaa
M CTUMynuTe 3a BCska CTeneH Ha
andepeHumMpaHe Ha pa3xoga Ha Tpya.

OueHkata Ha paboTHuUTe MecTa
lanbxHocTuTe/ e cneunduyHa
agMUHUCTPaTUBHO-YNpaBrieH4Yecka
aeviHocT, obocobeH eTan B npoueca no
onpefensiHe Ha 3annatata no TPy4oB
[oroBop,

Ce CBbp3Ba C YCTAHOBSIBAHETO Ha
pasnuMunsiTa B HOPMaTMBHMA pas3xoq Ha
TPYyA 7 CbOTBETHO BEpPTUKanHoTO
nogpexpgaHe Ha  paboTHUTEe  MecTa
/anbXxHOCTUTE/ B onpedeneH nepapxuiecku
ped, NocpeacTBOM CpaBHEHWS 3a:

* YcTaHoBsiBaHe /napameTtpusvpaHe/ Ha
KayecTBeHuTe pasnmuns B Tpyaa
/CNOXHOCTTA Ha M3NblHsABaHUTE paboTw/,
nonaraH no oTgenHWTe paboTHM MecTa
/oNBXHOCTU/, BKM. M 3a pasnuuusaTa B
TEXEeCTTa Ha MW3NblHsABaHWTE paboTn u
HebnaronpuaTHUTe /oTbnbekBawumTe/
yCInoBus Ha TpyS;

* YcraHoBsBaHe /napameTpuampaHe/ Ha
pasnuunsTa B KBanudukaumusita Ha HaeTuTe
paboTHUUM K cnyxutenu, obycrnoBeHO OT
pasnuuusTa B CMNOXHOCTTa Ha
N3nbrHsaBaHUTE paboTy;

Mo npvHUMN CcROXHOCTTa Ha TpyAa
MOXe [a Cce onpegenu KaTo CrnocobHocT
Ha paboTHaTta cuna Ha uvHAMBMAA Aa
M3BbpLUBA onpeaeneHM NO cTeneH Ha
CNOXHOCT paboTtu. NMpuema ce, 4Ye TpyabT

€ TOIKOBA MO-CMNOXEH, KOMKOTO MO-CrOXHU
paboTn ce M3NMbMNHABAT OT AafdeH YOBEK.
CamaTa cnocobHocT Ha paboTHaTta cuna ga

M3MbLMAHABA  ONpefdeneHyn  Mo-CrioXHOCT
paboT ce onpegens OT crnegHuTe
KOMMOHEHTH:

* CneuyuanHume 3HaHUSI Ha Haemume
pa6omHuuu u cnyxumenu ﬂpVI,D,OGVITVI B

npoueca Ha 0byyeHmeTo "
NpOn3BOACTBOTO;

*  [lpogpecuoHanHume  ymMeHuUss U
mpydosume Hasuuyu, T.e. oT

KBanudmkaumaTa Ha U3NbAHUTENNUTE;

CRnoXHUAT unun kBanmuumMpaHnsT Tpya
yHKUMOHMNpPa B npoueca Ha
Nnpou3BoACTBOTO KaTo TpyA, NO-ronsiM no
KONMMYEeCTBO OT NPOCTUSI, KaTO NOBAUIHAT Ha
CTeneH NpocT TpyA, Xapakrepuanpaty ce oT
CBOS CTpPaHa C MMHUMYM 3HaHUS, YMEHUS 1
HaBUUK. 3a U3SICHSIBAHE Ha CMOXHOCTTa Ha
Tpyda, BOAELWM CBETOBHM MKOHOMUCTM ca
nocoyunu peovua aemHumMmn 7
CpaBHEeHuUs, Mexay KOUTO ouxme
otbens3anu OHe3Nn C OTHOLIEHME KbM
pasrnexgaHus BbNpoc, a MMeHHo: “3a ga
ce npeobpasyBa YoBelLKkaTa nNpuMpoaa Taka,
Ye Oa npuaobue NOBKOCT M MOXBATHOCT B
onpefeneH oTpacbil Ha Tpyda, 3a ga ce
npeBbpHe B pasBuTa U crneumdunydHa
paboTHa cuna, U3NCKBa Ce oOnpeaeneHo
obpasoBaHne MM Bb3MNUTaAHWE, KOETO OT
CBOSI CTpaHa CTpyBa Mo-ronsgma wunu no-
Manka Ccyma OT CTOKOBU €KBMBAareHTy,
pasnnyHu B 3aBMCUMOCT oT
kBanudpukaumaTa Ha pabotHaTa cuna.” U
OpYyroTo ornpefeneHne, KbaeTo CbBCEM
KaTeropMdHo ce noco4Ba, Ye “TpyabT,
KOWTO B CpaBHEHWE CbC CpeaHus
0o0OLleCcTBEH Tpy4d BaXu KaTo MO-BUCLL, MO-
CNOXeH, e nposiea Ha TakaBa paboTHa
cuna, cb3gaBaHEeTO Ha KOATO M3UCKBaA MO-
roremMy pasxogu, cTpyBa noBeye paboTHO
BPEME W KOATO 3aTtoBa MMa no-ronsimMa
CTOMHOCT OT Tas3n Ha npocTtaTa paboTHa
cuna.”

CnepoBatenHo  npugobuBaHeTo  Ha
cnocobHoCTTa fa ce Bnara onpegeneH no-
CTerneH Ha CINOXHOCT Tpyd € CBbp3aHo .
n3pasxonBaHeTO OT BCEKM WHAMBMA Ha
OonpeaeneHo KONMM4ecTBO TPYA M CpeacTea,
n3nckBaHe, kKkoeto ce o0OycrnoBs OT
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HeobxognMocTTa 3a oBrnagsBsaHe
M3NbIHEHNETO Ha AafeHaTta cneunarnHocT,
3a npugobuBaHeTo Ha  onpegerneHa
KBanuduvKaumsa B paMKuTe Ha egHa v cblia
npodecns wunuM cneuyuanHoct. B Tasu
Bpb3ka MOXe [fa ce npeanonara, u4e
nmocoveHata 3aBUCUMOCT € Haw-marnko
npaBo NponopuuoHarnHa, KoeTo o3HavaBa,
Yye KONKOTO € Mo-BUCOKa KBanudukaumsaTa,
TOMIKOBA MO-TOMIAAIMO € KOMMYEeCTBOTO Ha
Tpyda W cpefcTeaTta, M3pasxodBaHu 3a
HelrHoTO npugobneaHe n obpaTHOTO.

O6yuyeHata, pecn. kBanuduumMpaHaTta
paboTHa cuna, 44MeTo NPOM3BOACTBO
npeacTtaensiea /v nsnckeal noseye paboTHO
BpeMme, npu CBOETO eeKkTMBHO
dyHKUMOHVMpaHe MpeHacsa B  rOTOBUSA
npoayKT no-ronsima CTOWHOCT oT
HekBanudpuumpaHata. B Tasu Bpb3ka,
OOKOMKOTO B mpoueca Ha obydeHue
BMCOKOKBanuduumpaHata pabotHa cuna e
mMaTepuanusvpana u BbnibTUna B cebe cn
no-ronsam obem o06LecTBeHO-He06X0aMMO
paboTHO Bpeme CrnpsiMo  HeobyyeHaTa
paboTHa cuna, AOTOMKOBa CMAOXHOCTTa Ha
Tpyga ce siBsiBa Kato dakTtop, onpeaensiy
TPyOOBOTO Bb3HarpaxaeHne Ha HaeTute
nvua. B TO3M cMMCbN BenuuMHata Ha
TPyOoBOTO Bb3HarpaxaeHve Ha
BMCOKOKBanMduumpaHnte paboTHuUM #n
CMyXUTENMUM MOXe fJa Cce u3pasu 4pes
crnegHaTa 3aBMCUMOCT:

TBBk/pc/ = TBwmk/pc/ x Kk/KTKpc/,
KbOeTo:

TBBk/pc/ € TpyAOBOTO Bb3HarpaxaeHue
Ha BUCOKOKBanuduumpaHute paboTHUUM U
CNyXWUTEnu, npuTexaeawy onpegerneHa
KBanudmkaums, pasnnyHa u no-Bucoka oT
MUHMManHaTa 3a To3u Nepuog;

TBwmK/pc/ - TpyooBOTO Bb3HarpaxaeHue
Ha paboTHUUMTE U  CMYXUTENUTE C
MUHMManHa /6asucHa/ nnM cbC cpefHa
CTeneH Ha KBanMdukauus;

Kk/KTKpC/ - KOpPEKUMOHEH KoedULMEHT,

XapakTepusmpary, pasnuuneTo B
KONMYecTBOTO Ha TpyAda, M3pasxofBaH oT
kBanudpmumpaHuTe paboTHuum "
CMYXWUTENU  ChApAMO  KONMYEeCTBOTO Ha
TpyAa, BMOXEHO  OT  CcTpaHa  Ha
HekBanuduumnpaHure, pecn. Ha

n3pasxoaBaHUTe cpefcTBaTa 3a XWBOT OT
CTpaHa Ha kBanuduumpaHuTe paboTHUUM 1
cnyxvTtenu, B nepnoga Ha npugobreaHe Ha
onpegeneHa u no-Bucoka keanudumkauus,
cnpsiMO Te3u cpeacTBa, M3pasxodBaHW OT
HeKkBanMMUUNPaHUTE;

OueHkaTta 3a pa3nuuuATa B
KayeCcTBOTO, pecn. 3a CIIOXHOCTTa Ha
Tpyaa /pabotute/ no paboTHM mecTa u
OTBXHOCTU Ce YCTaHOBsIBA [IPSKO  UMU
KOCBEHO MNOCPEACTBOM M3MOM3BaHETO Ha
Han-pasHoobpasHu dopmu, MeToau MU
cpencTsa, narpaxagaiim cneungudeH
OLeHbYEH MHCTPYMEHTapuym, Ha 6asaTa Ha
rnokasaTenn M KpuUTepuu, CBbP3aHW, KakTo
CbC CIOXHOCTTAa Ha Tpy4a, HO Taka CbLo U
TakMBa, KOUTO OTYUTaT, KAKTO KadecTBaTta
Ha paboTHata cuna /nogroTtoBkata W
KkBanudukaumaTa Ha  paboTHuuuTe U
cnykutenute/, HO Taka CbWO W Ha
nokasartenmu, N3Mosi3BaHun 3a
XapakTtepuanpaHe Ha nonyvyeHnTe
NPOW3BOACTBEHO-CTONAHCKN pe3ynTaTu.

- eKcrepmHu /cymapHu/ Memoodu;
- aHanumu4Hu /moy4koasu/ Memoodu;

Mpn cymapHuMA MeToA, Ka4yecTBOTO,
pecn. CnoxHocTTa Ha Tpyga /pabotute/,
BMaraH Mo ANbXHOCTU M Ha OTAENHOTO
paboTHO MSICTO, ce oueHsiBa rnobanHo /B
uanoct/, 6e3 pgeTanneH aHanu3 Ha
oToenHnTe dhakTopw, CTpaHu 7
XapaKTepucTUkN Ha Tpyda, OOUKHOBEHO OT
eKcrnepTu B CbOTBETHaTa obnact Ha Tpyaa.
PesyntatbT OT cymapHaTa  OUEHKa,
Hamnoxmna ce B WUCTOPUYECKM nnaH
MbpBOHAYanHo, paHxupa /nogpexga no
BBb3X0ASL, UNN HU3XoaswW, pea/ oTaenHuTe
BnaoBe pabotu, 6e3 Aa AaBa KONUYEeCTBEH
n3pas3 Ha Te3n pasnuuns. 3a pasnuka oT
Hero npy aHaNnUTUYHUA MeToA Ka4yecTBOTO
/cnoxHocTTa/ Ha Tpygoa ce pasrnexga u
OLeHsIBa NO OJTBXXHOCTU M paboTHM MecTa,
Ccrnepn pasdreHsiBaHe U feTannmaupaHe Ha
obocobeHns TpygooB Mpouec Ha KOCBEHU
/yacTtHM, o06ocoOeHn/ KONMUYECTBEHN W
KayeCTBEHW XapaKTepUCTUKW, OpasMepeHu
C MoMoLLTa Ha NpeaBapuUTenHoO cenekTnpaH
Habop OT nokasaTenu, CTEMEHU U KPUTEPUMN.
Ha Tasnm ocHoBa, Ha 6asaTta Ha TOYKU
/6anoBe/ Mo BCekM nokasaten u Kputepui
ce usBexga W geduHupa KpanHa obua

15



oueHka. Taka npu HanpaeBeHaTa obLwa
OueHKa, paboTHMTe MecTa U AMbXHOCTUTE
BbB (upmarta /opraHusauuata/  umaTt
Bb3MOXHOCT [fJa Ce pasrpaHuMyaBat WU
aundepeHumpat /paHxunpat/ Konu4yectBeHo
No OTAENHU CTEeNeHUn — [OITbXHOCTHU
cTeneHu,  KBanMMWUKALUUOHHU  CTEMEHM,
paspenu, Tapudu u gp.

AHanNUTUYHUAT MeTod 3a OLeHKa Ha
TpyAaa /paboTture/ 3a pa3nuka oT CyMapHus
M3MCKBa NpunaraHeTo Ha CbBbPLUEHO OPYT,
KayeCTBEHO pasnuyeH noaxod, M3UCKBaLL
npeam BCUYKO MOOPOBHO aHasu3upaHe,
pasdrnieHseaHe U Oemadunu3upaHe Ha
mpydosusi  npoyec, u3sbpWeaHe Ha
adekeameH U36op Ha rfokasamenu u
Kpumepuu, 4pe3 KOUMmMO  KOHKpPeTHWUTe
npoghecuoHanHu pasnu4us 8 mpyoda u o
pabomHume mMecma  eupmyasiHo  ce
omcmpaHsageam U rnpeHebpesgam U Ha
bazama Ha KayecmeeHo eOHOpPOOHa
OCHOBa — ouyeHumenu u MeHUOXbpU umam
8b3MOXHOCTM KOriu4ecmeeHo Oa
cpasHAeam U OueHseam pa3HOPOOHUMe
pabomHu mecma /OnmBXHocmume/,
usnosizealiku crieyupudyeH memoduyecku
UHcmpymeHmapuym, cuObpxKawy,
onpedenieH 6pol chakmopu, rokasamersnu,
npusHauu u Kpumepuu. ¥3snonssalku masu
CBLBKYNHOCM Om riokazamesu, cmerneHu,
gakmopu u npusHayu, oueHumesnume c
nomowima Ha mMOYHO orpedenieH 6pol
banose /moyku/ umam eb3MOXHocmma 0Oa
ceedam KadYecmeeHume  pasfuqus 8
mpy0da, pecri. criIoXXHOCmmMa Ha
u3nbJiHI8aHUMe pabomu om pasnuyHume
npogpecuu, 0o edHa eOHOpPOOHa MOYKos8a
cybcmaHyus, npu Kosimo mesu pasnu4ust
rnofyyaeam  KOHKpemeH  Konu4ecmeeH
uspa3 U OueHka. M3nonzeaHemo Ha
onpederieH Kpbe MEXHUYECKU, MEeXHUKO-
UKOHOMUYECKU U COUUasIHO-UKOHOMUYECKU
rokazamesnu u Kpumepuu 8 rnpouedypa u
cbyYemaHue CbC cucmema om cmerneHu U
mouYKuU,  10380/1i8a  10-KOCBEH  MbM,
Ka4yecmeeHO Hecbriocmasumume pasnuyusi
8 mpyda, pecr. o pabomHu Mecma,
npogecuu u OnwxHocmu Oa 6bdam
Xapakmepu3upaHu U  OUeHeHU  Ha
npakmuka, rnony4aealiku ~ KOHKpemeH
KonudecmeeH  u3pa3 U CbOmMBemeH

rnapuyeH ekeusareHm. Pe3yntatbT Ha TO3u
npouec e no-npaBuno AndepeHuMpaHeTo
Ha paboTHUTe MecTa /anbXHocTute/ BLB
dbupmMuTe 1 OpraHusauumnTe NO CTENEHU Ha
CMOXHOCT Ha WU3NbfHsBaHUTE paboTu
/kBanudpukauusTa Ha  MINbIAHUTENUTE/,
TAXHOTO paHXWpaHe BbB Bb3XOAAL, MWK
HU3XOASALL Ped M Ha Tasu OCHOBa MOXe fa
ce npeanonoxu, Ye ca Cb3gageHn ycrnoBus

3a onpegensHe Ha TpyooBute
Bb3HarpaxgeHus, B CbOTBETCTBME C
npuvHUMna “sa paBeH Tpygd — paBHO
Bb3HarpaxgeHue”.

MpakTukaTa Ha HaliaTa cTpaHa, KakTo U
Tasn Ha pasBUTUTE WHOYCTPUAIHU CTPaHM
rnokasea, Ye oLleHKaTa Ha CIIOXXHOCTTa Ha
TpyAa /pabotute/ no paboTHU MecTa
/lanbXxHocTU/ Ha 6a3aTa Ha aHaNUTU4YHUA
noaxon Cce M3BbpwBa MOCPEACTBOM
cneumdgunyeH MeXaHU3bM cbabpxKall
crnegHus UHCTPYMEHTapUym U MeToaNYECKU
cpeacTea:

* WU3bop wu yTBbLpXAaBaHe Ha
¢hakTOpU, KOUTO HAM-MBLIIHO WU Hamn-
[OCTOBEpHO MoraT Aa Xapakrepusupar u
OoLleHAIBaT KayecTBEeHUTe pasnuuus B
TpyAa /CNOXHOCTTA Ha MU3NbJIHABaAHUTE
paboTu/, TexxecTra n ycnoBusiTa Ha TpyA
M T.H.;

* [DedmHnpaHe Ha nokasatenw,
CTeneHn N KpuTepumn 3a KOHKpeTUusmpaHe
M OuUueHKa Ha OCHOBoMonarawmre
cbakTOopy /CNOXHOCT, OTFOBOPHOCT W
ycnoBus Ha TpyA / no paboTtHu mecrta m
AnbXHocTu/;

* YcrtaHoBsiBaHe /napameTpusupaHe/
Ha BaXHOCTTa /TexxecTTa, 3HayeHueTo/ Ha
OTAeNHUTE NoKasaTenu, CTEeMeHun wu
KpUTepMn B KOHKpeTHaTa cucTtema 3a
OLIEeHKa;

* MpoekTnpaHe M u3bop Ha TO4YKOBA
cucteMa 3a oOLEHKa Ha KavecTBeHUTe
pasnuuma B Tpyaa /no-cteneHu Ha
CNOXHOCT, OTrOBOPHOCT, YCNOBUA W
Ap./;

* PaszpaboTBaHe M yTBbpXAaBaHe Ha
cxema ImaTpuual, onpegenswa
6asncHUTe HMBA Ha CTeneHUTe Ha
CIOXHOCT Ha paboTtute
/lkBanudukaumaTa Ha uanbnHuTenurte/ n
usrpaxaaHe InpoekTupaHe/ Ha
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MepapxmyHa cTbnba /Bb3xogsAwa wnu
HuU3xoaAwWwa ckana/ 3a AudepeHuMauma
ITapudmpaHe/ Ha OCHOBHUTEe 3annaTu;
3a npakTtukata Ha oTtaenHuTe dvpmMu B
pasBUTUTE  WUHAYCTPUANHU  CTpaHu e
XapakTepHO M MNPUCHLLLO peayKuMATa W
oueHKaTa Ha TpyAa no paboTHu mecTa u
ONMbXHOCTA Aa ce CBbpP3Ba, He caMo U
€AUHCTBEHO (e3¢5 CNOXHOCTTa
/lkBanudpmkaumaTal/ Ha Tpyaa, HO ToBa Aa
ce WU3BbLPLIBA KOMMMEKCHO - U ¢
AONbIIHUTENHA peAyKUUA U oueHKa 3a
TeXecTTa, BpeAHOCTTa 7]
HeGnaronpusaTHUTE YCNOBUSA Ha TpyaA.
BTopuAT cbCTaBeH enemMeHT, KOUTO uma
onpegeneHa pons W Mons3Ba KOHKpPEeTEH
npuopuTeT  Mpu  onpegensHeTo  Ha
OCHOBHOTO TPYAOBO Bb3HarpaxgeHue e
ckanaTa OT OCHOBHM 3annatn. B To3u

Tabnuua 1
EOHODAKTOPHMU

enemMeHT kaTo BbB (QOKYC ce cbuyeTaBaT
pe3ynTatute Ha cuctemata 3a OLEHKa Ha
Tpyga C efnieMeHTUTe Ha cucTemaTa 3a
MaTepuanHo CTMMyrnupaHe Ha chupmaTa.

Mpaktukata 3a  onpegensHe  Ha
cuctemaTa OT GasnCHU OCHOBHWM 3annatu
[TapudHu cTaBku/ No ANBXHOCTU /paboTHU
mMecTa/ BbB (hvpmaTa, ce yCcTaHOBsABa Moj
dopmata Ha pasHooOGpasHM MNo BUA,
CTPYKTypa M cxemMu, Tabnuum wunm
CTbNanoBMAHM CKafM OT OCHOBHM
3annartu, KOHKPETU3UPaHo B CNIEQHOTO:

*  OnbXxHocTHa /kBanudukaunmoHHa/
Tabnuua, cbabpxawa u onpegensia
OCHOBHMTE  3annatm BbB  dupmarta
/opraHusauuara/ 3a BCSKa
afMUHUCTPATMBHO 000COGEeHa ONMbXXHOCT —
Hanpumep (Tabn. 1):

OnbXHocTHU cTeneHn OCHOBHA MeceyHa 3annara

|. MbpBa ANBXHOCTHA CTENEH ..... nB. = MPS3, c koecumumeHT 1.00

Il. Btopa ...... = T i nB./ N0 KOEULINEHT .....

lll. TpeTa ...... S T s

nB./ No KoeULIMEHT ...... W T.H.

Mo npasuno ocHosHama MeceyHa
3annama 3a nbpeama /l-ea/ OnbXHOCMHa
cmereH cbomeemcmea Ha eefluduHama Ha
MUuHuUmManHama pabomHa 3annama 3a

cmpaHama  uAu  Ha  MUHUManHama
pabomHa  3annama  Ha  ¢hupmama
/npednpusimuemo, opeaHu3ayusima/

OoeosopeHa c¢ KT/[. B mo3u cny4al
KoeguyueHmMbm 3a nbpeama OMbXHOCMHa
cmerieH e suHaau eduHuua /1.00/.
Koegpuyuenmume 3a emopama,
mpemama u m.H. OSTbXXHOCMHU cmeneHu
ce onpedensam 4pe3 CbLOMHOWEHUE,
¢opmupaHo u yeoeopeHo ¢ KT[ mexdy
g8e/luquUHUMe Ha OCHO8HUME 3arniamu
/mapuchHume cmasku/ onpedenieHU 3a
pasfu4YHUme cmerneHuU Ha CJIoXHOCM U
0m2080pHOCM  KbM  8ej/luduHama  Ha
OCHOBHama 3aniama /mapughHama
cmaeka/ 3a nbpeama  ObXHOCMHa
cmereH /kbO0emo me3u CcmerneHu ce
npuemam, no npaeusno 3a 1-ua MspKa,
pecri. 3a emarsioH Ha MUHUMaJTHO 8b3MOXKHa

cmerneH Ha Cri0XHOCM U 0meo80opHocm/ -
sux Tabnuuya Ne 12.

Bbposm Ha ONBXKHOCMHUME
/keanughukayuoHHume/ cmeneHu 8 dadeHa
gupma ce onpedens om pabomodamerns
unu  MeHUOXbPCKUS eKur Ha upmama

cybekmueHo, crneod omyumaHe Ha
KOHKpemHume op2aHu3auUlUOHHO,
mexHU4YecKU, mexHoI02uYecKuU u

npou3sodcmeeHuU  ycriosusi, Mpu  Koemo
Hal-8aXHUsI U CcblWecmeeH ¢hakmop 8
mosa OmHoweHue npedcmasrisiea
npunazaHama op2aHuU3ayUOHHO-
ynpasrneH4yecka cmpykmypa Ha ¢pupmama /
KomnaHusmay.

3a opeaHume u opeaHuzauyuume Ha
ObpxasHomo /obuwuHckomo/ yrnpasneHue
bposm Ha  OnbXHOCMHUME  /Kearlu-
QukayuoHHuUme/ cmeneHu ce peana-
MeHmupa ¢ HopMamueeH akm Ha rpa-
saumersicmeomo.
* KBanudmkaumoHHa ckana, cbabpxalla
N onpegensilia OCHOBHWTE 3annatM BbB
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dupmaTta /opraHusaumata/ no  kBanu-
PUKaLMOHHM CTeneHn — Hanpumep (Tabn. 2

Tabnuua 2
EOHOPAKTOPHMU

n 3):

KBanudukaumoHHm ctenein OcHOBHA MeceYvHa 3anjara

|. MbpBa kBanndukaumoHHa cteneH nB. = MP3 ¢ koeduumeHT 1.00

Il. Bropa kBanudunkaumoHHa CTENEH ..... nB./ KOEULMNEHT ...

Ill. TpeTa kKBanM@MKaLMOHHA CTEMEH ...... NB./KOE(ULNEHT ....1 T.H.

YTa6nuua 3
MHOIO®AKTOPHU

OnbXxHocTHM /kBanudunkaumoHHn/ cteneHn OCHOBHM MeceYHu 3annaTtu B

3aBUCUMOCT OT CITYXXeOHUSA cTax
po1r./1-=3r./3—-5r./5 -15r./ Hag 15r.

|. AnbXHOCTHA /kBanMdukaunoHHa/ CTEMeH ..... nB./KoeUUMEHT ... + ....1B. 3a CTax OT 1

JO3T. UT. H.

| NB./KOEULNEHT ... + .....
no3r. nT. H.

nB. 3a cTax oT 1

I'IpoeKTMpaHeTo n npunaraHeTo Ha
CKanunte OT OCHOBHW 3arniatl BbB (bMpMI/ITe
N opraHnsaumnTe no OnbXHOCTHU CTENneHn

/kBanuMUKaLUMOHHM  cTeneHn/  nocTaBs
peouua  cbliecTBeHM npobremn  3a
paspellaBaHe oT BCEKU duUpMeH

MEHUIKMBHT. B Han-cuHTe3mpaH Bug Tesun
npobnemn morat ga 6bgat noctaBeHu B
crnegHaTa nocrnegoBaTenHoCT:

* KakbB M KOMKO € onTumManHuaT Bpon
Ha AONBXHOCTHUTE /KBanudukaumoHHuTe/
cTeneHuy;

* KakBo e onTMMarnHoTO CbOTHOLLEHNE B
pasMepuTe Ha OCHOBHUTE 3annatv Mexay
OTAENHUTE CTENneHy;

* Konko u KakBu  OOMBIAHUTENHMU
hakTopy cnegsa Aa perynupart OCHOBHUTE
3annartu no OTBKHOCTHU
/kBanudnkaumMoHHU/ CTeNeHu;

OTroBopbT Ha MbpBUA Npobnem He e
€[lHO3Ha4eH. MpakTukata Ha
3anagHoeBponenckute upmu nokasea, ye
OpoAT Ha AONBXHOCTHUTE CTEneHn B
oTaenHaTta douvpma Bapupa cpegHo oT 7-8
MUHUMYM o 14-15 MaKCUMYM.
CobuwecTByBat 1 upmu, KOMTO MOM3BaT M
noseye Ha OpON AMBXHOCTHM cTeneHu. B
nepnoga  1986/88r. HawaTa  cTpaHa
npunara aHanuTU4YHUSA MeToZ 3a OLUEeHKa Ha
Tpyda, npu koeTo Osixa Bb3NpUeTn camo

Tpn  KBanMUKauMoHHM cteneHn — |
/nncwal, Il /cpegHal/ v 1l /Bucwa/. MNo-To3n
Ha4MH cucTemMata OT OCHOBHM 3annaTtu
npegctaBnsBalle egHo  M3KMYUTESTHO
cnabo CTUMynauuoHHO CpeacTBo  3a
noBuLIaBaHe Ha KBanudukaumsitTa Ha
paboTHULW, CryXuTenu un pbkosoguTenu. B
npoLeca Ha BbBeXdaHe Ha nocodeHaTta

KBanumnkaumMoHHa ckana,
N3NBbAHUTENCKNTE Kagpu
/npounssoacTBEeHNTE paboTHuun/ oT
npeanpusTUa U opraHM3auum macoBso Osixa
OUEeHEeHM W OTHeCeHM B MbpBaTa
KBanuduKaLuMoHHa CTeneH, CcryxuTtenuTe

BbB BTOpaTta KBaJ'II/I(bVIKaU,I/IOHHa CTeneH, a

pBKOBOOUTENUTE - B TpeTaTta
KBaJ'IVICbVIKaU,VIOHHa cTteneH. lMocTaBeHn no
TO3U Ha4unH B CbOTBETHATa

KBanvdukaumoHHa cTteneH, paboTHMuM K
CNY>XUTENU HAMaxa Bb3MOXHOCT 3a pacTex
Ha CbOTBETHOTO paboTHO MSACTO, KOETO
npegonpenenu TAXHaTa nbnHa
He3anHTEepPecoBaHOCT OT npoueca Ha
00EeKTMBHO HapacTBaHe Ha W3NCKBaHUSATa
3a npodecmnoHanHo obyyeHune "
nepmMaHeHTHO nosuLLaBaHe Ha
KBanudukaumuaTta.

B cboTBeTCTBME C MOCOYEHOTO U
pellaBankM To3M npobnem B NpakTukaTta,
duMpMUTE OT Na3apHOTO CTOMAHCTBO Morat
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aa oTuutat cnepHvTe coumarnHo-
NKOHOMUWYECKN N3UCKBAHWUS, OrPaHNYeHns u
NOMUTUKM  CUHTE3VWpaHW  Han-obwo B
cnegHoTo:

* Hanuuneto Ha MuHuMmaneH 6pon
ONMBXHOCTHU  /KBannUKaLMOHHW/ CTeneHu

orpaHuyaBa maTtepuanHaTa
3aMHTEPECOBAHOCT Ha  paboTHUUM U
CRYXUTENN oT noBuLlaBaHe Ha
KBanudukaymsata M  CbOTBETHO  OT
M3NbIHEHWMETO Ha MO-CMOXHW  BMOOBE
paboTtu;

*  Hanuuneto Ha no-ronsm  Opon

ONTBXHOCTHM /KBannmKaumMoHHW/ cTeneHn
3acunea mMaTepuanHata 3auHTepecoBaHOCT
Ha paboTHuuMTE UK CchiyxuTenuTe OT
noBulIaBaHe Ha  KBanUUKaLUMOHHOTO
paBHulLlE, HO €eOHOBPEMEHHO C ToBa
n3MckBa W npegnonara 3Ha4YMTENHO Mo-
BMCOKM pa3xoau 3a paboTHa 3annara;

CnepoBaTtenHo npu MpoekTMpaHeTo Ha
MepapxmyHaTa ckana OT OCHOBHW 3annaTu
BbB hvpmaTta, MEHWIKMBHTBLT crneaga u e
uenecobobpasHo Aa oTynTa AerCTBMETO Ha
cnegHuTe dakTopu:

a/ onpegensHeTo Ha ANbXHOCTHUTE
cTeneHun, creaBa [fa CbOTBETCTBA Ha
paskputuTe UK peanHo yHKUMOHMPAaLLK
OpraHv3auMoHHO-aAMUHUCTPATUBHM "
yrnpaBneH4Yeckn HMBaA B  KOHKpeTHaTa
dwupma /opranusaums/. B no-mankute

Tabnuuya 4

dmpmm TO03M Gpon Bapupa mexagy 3 n 5, Ho
B no-ronemute Te morat ga 6bpart oT 7-8
MUHUMYM, A0 12-14 MaKCUMyM, rMaBHO BbB
dupmn 7 opraHvsaumu, KbOeTo
YHKUMOHaNHUTE BPb3KM Ca U3KIIOYMTENHO
CMNOXHW, MHOroOpOMHM W pasKnoHeHu, a
CUIYpHOCTTA  Ha  U3MbIHEHMETO  Ha
yrpaBrneHYEeCKUTE  peLUeHNss  U3nckeat
CbyeTaBaHe yCUNUATA Ha PasHOPOAHU U
Hal-pasnnM4yHn MNo-xapakTep ChneumnanHocTu
1 no-npocpecmmn paboTHULM 1 CneunanmcTu.

0/ ocurypsiBaHe Ha pacTeXx Ha MACTO,
KOeTO Hamnara ycnopegHo C HanMyneTo Ha
BEPTUKANHO  PasKMOHEHW  OSTbXHOCTHU
CTEMNeHW, MEHUPKMBbHTBLT MOXe U e
uenecbobpasHo ga ocurypu passBuTve Ha
cuctemaTa n no XOpu3oHTana,
NoCpeaCcTBOM N3Mon3BaHeTo n Ha
KBanupukauMoHHNn cTeneHn. TexHuaT
BAOL W Opow crnegBa pfa  ocurypsea
nepMaHeHTHa MOTMBauWMsi OT CTpaHa Ha
nepcoHana 3a OOMbIHUTENHO 00yyeHue u
MoBuULIABaHe Ha KeBanudmkaumaTa, KkaTo
TEXHUST Opoli ce orpaHMyaBa  Wnu
NUMUTMPA €OUHCTBEHO OT uHaHCcoBUTE
BBH3MOXHOCTU Ha dupmara
/opraHusauumsTa/. Kato npumep Ha nogobHo
cbyeTaBaHe Ha ONTBXXHOCTHM c
KBanMMuKaLMOHHN CTEMNeHM Ha ckana oT
OCHOBHM  3annatyM, Ouxme  MOCOYMNM
cnepHaTta cxema (Tabn. 4):

CKAJIA HA OCHOBHUTE 3AMMIATHY NO ANbXHOCTHU

ONBbXHOCTHU CTEMNEHU KBATTUPUKALIMOHHU CTENEHU

/no BepTukana/ /no xopusoHtana/
I-Ba / ll-pa / lll-ta / IV-ta / V-Ta / VI-Ta /VII-Ma

T e NnB...J1B. ...NB. ...J1B...J1B...JIB...J1B.

2 e e e e e e W T.H.

B/ 6a3a u KpuTepum 3a NpemMmHaBaHeTo
Ha paboTHMUMTE W Cnyxutenute no
KBanumrKaUMoOHHNTE CTEMEHN Ha ckanara
OT OCHOBHM 3annatMu Moxe pfa 6bge
HeoOXoaMMUA U (PaKTUYECKN TPYAOB CTax
Mo cneumanHocTTa, BpeMETO Ha crnyxebHus
CTaX, HanMuMeTo Ha onpegerneH 6pon
HaBbpLUEHW  KaneHZapHW TOAMHM  Ha
HenpekbcHaTta pabota BbLB dupmata wu

npeanpusaTUeTO — NMPUMepPHO Ha 2 wunn 3
FOOVHM U T.H.

BTopuaT cbliecTBeH npo6nem npu
NpoeKkTUpaHeTo U  u3rpaxdaHeTo  Ha
ckanarta OT OCHOBHW 3annaTtu € BbNpochbT
3a MpornopuuMuTe Ha HapacTBaHe Ha
OCHOBHWUTE 3anfatv N0  ANTbXHOCTHM
/kBanuuKauMoHHKW/ CcTeneHu, pecn. 3a
KONMYECTBEHOTO CbOTHOLLEHWE B pa3Mepa
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Ha OCHOBHAaTa 3annaTa OT CTEMNeH B CTEMNEH.
lMpakTukaTa B TOBa OTHOLLEHME € NoKa3ana,
Yye ca Bb3MOXHWU TPU PasnmyHM NPUHLMUMIHK
nogxoga v NOMUTUKK, 8 UMEHHO:

*  TlpyHUMN Ha  pPaBHOMEPHOTO
HapacTBaHe Ha OCHOBHaTa 3annarta
/TapudHaTa cTaBka/ OT CTEMNEH B CTEMNEH;

MpyUHUMN BT Ha paBHOMEPHOTO
HapacTBaHe Ha OCHOBHUTE 3annartu
/TapudHUTE CcTaBkM/ NpyM NpeMMHaBaHe OT
efHa [AOnbXHOCTHa  /kBanudukaumoHHa/
CTeneH B Jpyra, NO-BUCOKa ANMTbXHOCTHA
/kBanudmnkaumoHHa/ CcTeneH u3nckBa MU
npegnonara HapacTBaHETO Ha 3annararta
[a ce U3BbPLUN C eAHa U Cblia no pa3mep
napuyHa cyma unu c¢ eauvH /%/. Tosu
noaxon 3a M3MEHeHWe U yBenuyeHue Ha
OCHOBHWUTE 3annatu /TapudHuTe cTaBku/
npegnonara MNOAbPXaHETO Ha MNOCTOSHEH
CTpEMEX, cunHa MOTUBMPOBKA n
HenpekbcHaTa 3aMHTEepecoBaHOCT oT
NnpeMnHaBaHeTo n n3guraHeTo Ha
paboTHULUNTE W CRyXuUTenute OT efHa
ONTBbXHOCTHA /kBanudmkaunoHHa/ cteneH B
apyra no-BMcoka ONbXHOCTHA
/kBanudmkaLMoHHa/ CTeneH.

* MpwvHUMn Ha perpecuBHOTO
HapacTBaHe Ha OCHOBHaTa 3annarta
/TapudHaTa cTaBka/ OT CTENEH B CTEMNEH;

MpyUHUMN BT Ha perpecuBHOTO
HapacTBaHe Ha OCHOBHUTE 3annatu
/TapudHUTE CcTaBkW/ NpyM NpeMMHaBaHe OT
efHa AOnbXHOCTHa  /kBanudukaumoHHa/
cTeneH B fJpyra, No-BUCOKa AMbXHOCTHAa
/kBanudmnkaumMoHHa/ cTeneH Hammpa 13pas,
rMaBHO B nMpakTMkata Ha dupmm 1
opraHusaumn, xapaktepusuMpawm ce ¢
orpaHnyeHn UHAHCOBM cpeacTea, npu
KOUTO  OnpedensHeTo Ha  OCHOBHUTE
3annatu [TapudHuTe cTaBku/ no
BepTuKana, € CBbp3aHOo C M3MOoN3BaHETO Ha
Hamansiealwy Mno-pa3mep Mnapu4yHU Cymu,
MU C MpoueHT /koeduuuneHT/, KOWTO
HamansiBa, Npu NpPeMUHaBaHETO OT edHa
ONTBbXXHOCTHA /kBanudmkaunoHHa/ cTeneH B
Opyra no-BMcoka TakaBa. T03M Moaxod 3a
N3MEHEHNEe W HapaCTBaHE Ha OCHOBHUTE
3annaTtu /TapudpHute cTaBku/ npegnonara
HamansiBaHe W NOCTEMNEHHO “3aTuxBaHe”Ha
MOTMBMpPOBKATa U 3aMHTEPECOBAHOCTTa Ha
paboTHUUMTE W cnyxkutenute OT Tasu

upma /opraHmsaums/ npy npeMmHaBaHe oT
efHa OnbXHOCTHa  /kBanudumkaumoHHa/
cTeneH B gpyra.

*  T[lpMHUMN HA  NPOrpecUBHOTO
HapacTBaHe Ha OCHOBHaTa 3annarta
[TapudHaTa cTtaBka/ OT CTEMNEH B CTENEH;

MpyHUMNBLT Ha nporpecuBHOTO
HapacTBaHe Ha OCHOBHaTa 3annaTa
[TapudHute cTaBku/ NMpu NpemvHaBaHe oOT
edHa [ONbXHOCTHa  /kBanudukaunoHHa/
cTeneH B Jpyra, No-BUCOKa AMbXHOCTHAa
/kBanudmkaLMoHHa/ cTeneH Hammpa m3pas,
rmaBHO BbB  upMu  /npeanpudatus,
opraHusauuu/, xapaktepusupaw ce
pasnonaraHeTo Ha [JocTaTbyHO [06pu
dmHaHcoBM cpencTea, npw KOMTO
ONpedensiHeTo Ha OCHOBHWTE 3annatu
[TapucpHute cTaBku/ NO BepTUKana, e
CBbP3aHO C U3MON3BaHETO Ha HapacTBaLLM
no-pasmMep nNapu4yHM CymMn, WM C
HapacTBaw, npoueHT /koedumumeHt/. C
ornej 3acunBaHeTo Ha MOTUBMpPOBKAaTa U
MaTepuanHata  3aMHTEPECOBAHOCT  Ha
paboTHULMTE U CNyXUTenute oT upmuTe
N opraHusauuuTe, TO3U NOAX04 ce cyuTa 3a
Han-6naronpusTeH U CTUMynMpalLy,.

TpeTuaTr cblulecTBeH npobnem npu
NMPOEKTMPaHETO W  U3rpaxaaHeTo  Ha
ckanata OT OCHOBHW 3annaTtu, pecn.
OonpefensHeTo Ha TapudHUTE CTaBKM €
BBMNPOCHLT 3a Buaa n 6posAT Ha dakTopuTe,
onpedenswy BenuuMHaTa Ha OCHOBHaTa
3annarta. [lbpBOHa4anHoO /B UCTOpPMYECKM
nnad/  onpegensHeTo Ha  OCHOBHaTa
3annaTa 3a AMTbXHOCT /paboTHO MSCTO/ BbB
dupmnUTe 1N opraHusaLmuTe ce e CBbp3Basno
NpeaMMHO C OTYUTAHETO Ha eauH akTop —
BpemMeTo 3a nogrotoBka Ha paboTHaTta
cvna unm kBanudmrkaumaTa Ha
paboTHULMTE U cnyXnTenuTe, obycnaBsaLo
noBpemeHHata d¢opma Ha paboTHaTa
3annata. C LWMPOKOTO HaBnM3aHe Ha
BWXOaHUSATa Ha Tewnop B Mpou3BOACTBOTO
n BbBEXAaHETO Ha  TEXHMYECKOTO
HOpMMpaHe Ha Tpyda onpedensHeTo Ha
OCHOBHUTE 3annaTtu /TapucpH1Te cTaBku/ ce
MocTaBM BbpPXYy OTYMTAHETO Ha (akTopbT
“CNoXHOCT Ha m3nbnHABaHWTE paboTtn”. C
OypHOTO HaBnm3aHe Ha Hay4Ho-
TEXHUYECKUS] MpOrpec B NPOM3BOACTBOTO,
CbC 3aabnboyaBalloToO ce pasgeneHve u
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KoornepupaHe Ha Tpyda U C HaBnNM3aHeTO Ha
HOBM QOPMM N METOOU HaA OpraHusaums u
yrnpaBrieHne, Ce Hamnoxu npouec Ha
onpefensiHe Ha OCHOBHaTa 3anfarta Ha
MHOrogaktopHa ocHoBa. [loHacTosiem
npu onpeaensiHeTO Ha OCHOBHUTE 3annaTu
no OMTBXHOCTU /paboTHu mecTa/
3aKOHOMEPHO Ce OTYMTaT MUHUMYM [Ba [0
TpU-vyeTupn dakrtopa, a B OnpeaenexHn
cnyyau n noseve. o npaBuno, 3a Tasu uen
CTaHOapTHO ce oTyuTat — paboTHOTO
Bpeme, HeobxogmMmoTo  obpasoBaHue,
CMOXHOCTTAa Ha W3NbINHSABaHWUTE paboTwy,
npuTexasBaHusi npodecuoHaneH onutT u
kBanudmkaumaTa Ha  paboTHMUMTE U
cnyxuntenute. CbLo Taka, 3a 3Ha4YUTEmNHa
yact ot c¢upmute B EC u CALWl e
XapakTepHo Npu  onpedensiHeTo  Ha

nocoyeHuTe no-rope pakTopu, HO Taka
CbLLO M TakMBa (PakTopu KaTo ycrnoBusiTa
Ha TpyaA W nokasaTenu, CBbP3aHU WU
ONOCPeACTBYBALLM PasfUYHU U3MEPUTENN
Ha NpPou3BOAUTENHOCTTa Ha TpyAaa.
MoBuwaBaHeTO Ha TapUHUTE CTABKU C
napuyHum JobaBkM crnopes NOBMLIABAHETO
Ha CMNoXHocTTa Ha paboTute OBUKHOBEHO
Ce M3BbpWBa MO W3MCKBaHMATA Ha
nuHenHata QYyHKUMOHaNHa 3aBWCUMOCT,
n3paseHa ypes ypasHeHveto Y = A + BX. B
CALl HapacTBaHeTO Ha TapudHUTE CTaBKM
Mo-4eCcTo Ce U3BbPLUBA NPW MOM3BAHETO Ha
MO-CMOXHW 3aBUCMMOCTM, KaTo Tasu 3a
onpegensiHe Ha TapudHN CTaBKM OCHOBaHU
Ha WU3MCKBaHWATA Ha reomeTpuyHaTa
nporpecusi. [lpumep Ha dopmata
N3NCKBaHUATa MNpuM  onpefensHeTo  Ha

OCHOBHaTa 3anfata 3a [ANbXHOCTTa TapupHUTE CTaBKM NO e€dHa OT Teau
/paboTHOTO MSACTO/ Oa ce oTyMTaT, KakTo 3aBUCMMOCTHM € nocoyeHo B Tabnuua 5.
Tabnuua 5
Mpynu cnoxHocT Ha KoedunumeHT 3a onpepensiHe Ha | TapucHu cTaBKU
paboTtute HagbaBKUTE KbM % Ha HapacTBaHe
6a3uncHarta cTaBka
T 1,5 80+1.5
2
2 1,5 80 +2.25
3
B 1,5 80 + 3.38
4
Ao 1,5 80 + 5.07
5
L, 1,5 80 + 7.61
6
B. 1,5 80 + 11.64
MT.H

MoHacTosiem npu onpeaensiHe pa3smepa
Ha TapudHUTe CTaBKU OOJSILLMHCTBOTO
tompMn oT pasBUTUTE UHAYCTPUAIHU
cTpaHu — rmaBHo EC n CALL otumuTtaTt He
camo OanHata /TouykoBaTa/l oOLEHKa,
XapakTepusupatua KayecTBeHuTe
pas3nuuMa B U3NbIIHABaAHUTE paboTu, HO
M TbpPCEHETO U npeagnaraHeTo Ha
paboTHa cuna, paBHULLETO Ha
OespaboTMuata B AOafgeH  PervoH,
KOHKYpeHUuusiTa Mexay paboTHuuute wm

cnyxutenuTte ¢ egHa u cbua npodecus
lanbXxHocCT/, Koneb6aHusaTa B
CTONaHcKaTa KOHKHKTypa, CTeneHTa Ha
OpraHM3MpaHoCT Npu OOroBapsiHETO Ha
3annartute, ()MHAHCOBOTO CbCTOSAAHME Ha
¢dmpmata u pap. dakropu. B cnydas
OanHaTa oueHKa 1 onpegeneHuTe TapudgHm

KOe(ULNEHTU NpeaoCcTaBsAT  M3XoAHaTa
nosmuus Ha paboTopatenuTe 3a
npoBexaaHe Ha nperosopu CbC

CMHOUKaTUTE B TOBA OTHOLLEHUE.
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MKOHOMWKA U YINPABIEHUE
Aaou. A-P PAA MAANEPOBA
FOIrOBAMNALOEH YHUBEPCUTET “H. PUTICKN - BITATOEBIPAL

CTPATEM'MYECKU MEHWIXKXMBHT HA MAPKETUHIA HA MATNTKUA BU3HEC B
TYPU3MA

STRATEGIC MANAGEMENT OF THE MARKETING IN THE SMALL BUSINESS IN THE
TOURISM

RAYA MADGEROVA
SOUTHWESTERN UNIVERSITY “NEOFIT RILSKI”— BLAGOEVGRAD

Abstract: In contemporary conditions for the development of the small tourist business important
sense has his active marketing policy. Her Formulation and realization force the necessity of
strategically management of the entirely marketing process.

Strategic management of the marketing process in the small tourist enterprises call for performing of
penetrative researches and analyses for the tourist market and the market possibilities, fixing of the
enterprises markets, development of his market strategies and plans for creating of the necessary
organization for their realization and control.

The effective management of marketing gives influence over the quality of the proposed tourist product
and over the competitive power of tourist enterprises, as fixing into grown stage the position who they
gets on tourist market.

The purpose of this paper is analysis the state of the management of the marketing process in the
small business in the tourism and define the directions for his elaboration. The base of analyses is
especially research.

Key words: strategic management, marketing, marketing policy, small business, tourism, analyses

BBBEOEHUE Bb3MOXHOCTUTE 3a pPasBUTUETO Ha HAKOU
B cbBpeMeHHUTEe ycrioBus egHa OT Hal- anTepHaTUBHU BWOOBE Typu3bM (CENCKY,
CbLUECTBEHUTE npeanocTaBku 3a ekonormyeH M HGanHeonoXku) Ha

pa3BUTUETO Ha MarnkMsi TYpUCTUYECKU Teputopusita Ha bBnaroesrpagcka obnact
Ou3Hec ce sBABa HeroBaTa aKTUBHA (2006 r.), ma ce aHanuanpa CbCTOSIHUETO
OEVHOCT Ha TypuUCTMYEecKuss nasap W Ha ynNpaBfeHWETO Ha MapKeTUHroBMS
ajeKksaTHaTa Ha MasapHUTe  yCroBMSA npouec Ha Mankusa 6u3Hec B Typuama 1 ga
MapKeTUHroea NONUTUKa. C'bu.l,eCTBeHO ce n3segat HAKOU OCHOBHU np06neM|/|.
3HayeHne 3a ToBa WUMa €edEKTUBHOTO
P o AHAINMN3U N OBCBXOAHE

ynpasrieHne Ha MapkeTuHroeata genHocCT.
YnpaBneHneTo Ha Typusma ce

PonsaTta Ha MapKeTUHroOBUSA
onpegens Kato CnoXeH npouec, CBbp3aH ¢

MEHUIKMBHT  3a  peanu3auusta Ha
NpovM3BOACTBOTO M MpednaraHeTo Ha

LUANOCTHUA  MapKeTMHroB  npouec  ce
BMCOKOKaA4YeCTBEHU  YyCnyru, nasapa u

AOKa3Ba HeNnpekbCHaATo B CTONaHCKaTa -

MapKeTunHroeata AOEWHOCT, peann3auunarta
npakTukKa. Owe noeeve, 4e e(beKTVIBHOTO

Ha ycnyrmte u nosriydaBaHeTo Ha neyanoa,

ynpasrieHne Ha MapKeTUHra OKa3Ba Hali-MbAHOTO yOBNETBOpSiBaHE
CbLUEeCTBEHO MOJIOXKUTEJTHO BIIMAHUE BbpPXY FIOTpSGHOCTVITe Ha TypucTuTe (E'b‘-IBapOB
Ka4eCTBOTO Ha npeanaraHna Typuctudecku ToHues 1996) TypI/I3M'bT e cTonaHcka

NPoayKT M KOHKYpPEHTOCMOCOOHOCTTa Ha )
o OenHocCT B cchepaTa Ha ycnyrute U nopagm
Typuctudeckata mpma 1 onpegenst B Han-
TOBa MAapPKETUHIBT W yNpasreHneTo My

ronsiMa cTeneH MoIoXEHNEeTo, KoeTo T4
cnegpa  pga ObpaTr cbobpaseHn  C

3aemMa Ha TypUCTUYECKMs nasap. 0COBEHOCTITE ha Ta3m cepa

enTta Ha paspaboTkaTa e Ha ocHoBaTa
Ll' pasp MapKeTI/IHF'bT ce onpegenda Kato Boaely
Ha pe3yntaTth OT cneunanHo npoy4vsaHe Ha CbaKTOp Ha yCMeLHNS MEHUIKMBHT
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Nnoaxo4 Unv BuA mMogen Ha ynpasreHue 3a
ocblLecTBsiIBaHe " nocTuraHe Ha
(UpMeHUTE NpUOPUTETN Ha pasBUTUE
(MopnaHos, 2006). Ha Tasu ocHoBa pondTa
Ha ynNpaBrneHMeTo Ha MapkeTuHropaTa
OeVHOCT crnefBa da ce pasrnexga kaTo
BakHa nMpegnocrtaBka 3a  LANOCTHOTO
edeKTVBHO ynpaBneHve Ha dupmeHaTa
JenHoCT. Hewo noBe4ye, TO OKasBa
CbLLECTBEHO BMMSIHWE BbpXy pesynrarture
OT oupmeHoTO ynpaerneHne. ViIMeHHO ToBa
nocTaBss KaTto OCHOBEH BbMpoca 3a
e()eKTMBHOCTTa Ha yNpaBfeHMeTo Ha
MapkeTuHra u 3a akTopute, OKasBaliu
BMNUsiHNE BbPXY Hesl. TAXHOTO M3y4aBaHe U
nosHaBaHe MMa BaXHO 3HayeHue 3a
MEHUIXKMbHTA Ha MapKeTUHroBUTE
aeviHoctn. dakTopuTe, OkasBallM BIUsHUE
®urypa 1

M3nbnHeHne n
KOHTpON Ha
MapKeTUHro-
BUTe 3agauu

IV rp.

O6BBp3BaHe

MapKeTUHro-Bo
vnpbaBneHue

®dopmynupaHe

Ha cTpaTervm u

cTpaTermyecku
nporpamu

Il rp.

Cb3naBaHe Ha

cTpaTermiecku

MapKeTUHroBU
nnaHoee

Il rp.

Mo3HaBaHe
CbLUHOCTTa Ha
MapKeTUHroBO-
TO ynpaBrnieHue

Ha TeKyLoTO 1 yMeHus 3a
cTpaTermyecko npunaraHe Ha
®dakTopwm,

-To MapKeTUHIOBU

BRMSAELU Ha
edPeKTMBHOCTT
a Ha MapKeTuH-
roBus
MEHUIKMBLHT

BbPXY e(PeKTUBHOCTTa Ha yNpaBrieHMeTo Ha
MapkeTUHra Ha Mankus TYpPUCTUYECKU
Bu3Hec morat aa ce 060cobaT cnopesn cBos
BUL B HSKOJIKO OCHOBHM HanpaeneHus
(rpynn). MbpBa rpyna BknoyBa hakTopw,
CBbp3aHM C noBullaBaHe HMBOTO Ha
3HaHWA W yMEeHWs 3a YyrpaBfeHue Ha
MapKeTUHroBUTE [OEeWHOCTW, BbB BTOpa
rpyna ce BKo4BaT PaKTopw, OTHACALLM
ce OO0 M3y4yaBaHETO M aHanuM3upaHeTo Ha

BbHLIHATa  cpeda,  BKAYATENHO U
nasapute; B TpeTa rpyna — dakropu,
cnocobcTBaLm npunaraHeTo Ha
cTpaTernvyecku noaxop, KbM

MapKETUHIOBOTO YNpaBfeHne U B YeTBbpTa
rpyna — daktopu, kacaelum peanusaumsTa
Ha MapkeTuHrosus npouec (Bux durypa 1).

O6Oyu4eHue Ha
MeHUAXbpUute

I rp.

®dopmupaHe Ha

A
MEeHUOXKMBHT

U3yyaBaHe Ha
nasapHoTo
TbpceHe U

cdopmupaHe Ha

TbpceHe

Il ro.

OcblyecTBA-
BaHe Ha
MapKeTUHroBU
aHanusu
Il ro.
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3a e(heKTMBHOCTTa Ha ynpaBfieHNeTo Ha
MapKeTUHra cnopes Hac TpsibBa ga ce cbam
Mo CcTemeHTa Ha  ocurypsieaHe Ha
yOOBNETBOPEHOCT n CTOWHOCT 3a
notpebutenuTe B NpoLeca Ha TbPCEHETO U
npeanaraHeTo Ha TypUcTM4eckuTe
npodykTu. 3a MoCTUraHeTo Ha BUCOKa
e(peKkTMBHOCT  Ha  ynpaBrneHneTo e
HeobXxoOMMO OT efHa cTpaHa pJda ce
OCbLLECTBsIBa BCECTPAHHO U 3a4bnbo4YeHo

n3yyaBaHe Ha  Mas3apHOTO  TbpCeHe,
BKycoBeTe " notpebHocTuTE Ha
notpebutenute Ha TypuctTudeckute

npoaykTW, [Oa ce yAoBreTBopsBaT Tesu
U3NCKBaHWS, a OT Apyra cTpaHa - oupmMuTe
aa Bb3gelcTBar aKTVMBHO BBbPXY
TYPUCTUYECKMS] Nasap M CbLLECTBYBaLLOTO
TbpceHe, (hopMUpaHeTo Ha NnoTpebHocTuTe
M nasapHuTe npegnouyntaHus. Tean [OBa
B3aMMOCBbp3aHM noaxoda npedocTaBaT
Bb3MOXHOCT Ha Mankata dupma pja
HanpaBu NpeaBwXkaaHusl 1 NraHoBe 3a no-
AbNTY nepuoay OT Bpeme U [a CBbpXe B
HEeMoCpeACcTBEHO eaMHCTBO TaKTUYECKOTO U
CTpaTernyeckoTo ynpaesneHve Ha
MapkeTuHra. ToBa enuHcTBO croped 1.
Opakbp nosBonsiBa  CbLUECTBYBaLLUAT
Gu3Hec Ja ce HanpaBu edeKTMBEH, [Ja ce
Hamepu HeroeBus noTeHUMan W pga ce

cb3gage HeroBoto Obaewe (Opakwbp,
2002).

CTtpaTermyeckust noaxon KbM
MapKkeTuHra n3nckea MarnkuTe
TYPUCTUYECKN npegnpusTMs  ga  cu

OTroBOPAT Ha TakmBa Ba>XHU BBIMPOCU, KAaTO
KOou ca npunynHuTE, Hanarawiu
HeobxoaMMocTTa oT cTpaTern4yecko
yrpaBneHue Ha MapkeTuHra, B KakBO
KOHKpPETHO cnefea Ja ce u3passiBa To U
KakBu TpsibBa Aa 6baaT HeroBuTe 3agauu.
OTroBopute Ha Te3u BBMPOCU MoraT Aa
ponpuHecar 3a paskpuBaHe Ha
B3aVMOBPDB3KATE N 3aBUCMMOCTUTE MEXAY
OTAENHNTE enemMeHTW Ha CTpaTern4eckus
MEHNOKMBHT Ha MapKeTuHra, 3a
onpegernsiHe Ha OCHOBHWUTE CTpaTernyecku
,qu7ICTBVI$| N U3NCKBAHUATA MNMpU TAXHOTO
ocbllecTBABaHe. TakbB NOAXO4  KbM
npobnema e Heobxogum, TbW KaTo
npakTMkata nMokasea, 4Ye B MankuTe
npeanpusaTUs, B ToBa YUCIO U B Te3n OT

Typuctnyeckuss OuM3HEC, He ce obpblua
AOCTaTbYyHO BHMMaHWE Ha YynpaBfeHVeTo
Ha MapkeTWHroBaTa OEWHOCT, PeCrneKkTUBHO
Ha cTpaTermyeckus noaxoA npu
ynpasneHueTto (durypa 2). Hewo noseve, B
HSIKOM Cnydaun He ce Mo3HaBaT 4OCTaTb4HO
pobpe OCHOBHWTE efneMeHTM U owe Mo-

Marko ce pasGMpa CbLUHOCTTa Ha
cTparerm4yeckna MEeHNOXMDbBHT Ha
MapKeTuHra KaTto €O0UHCTBO oT

cTpaTermyeckyn OencTBMsA 3a u3yyaBaHe Ha
nasapHOTO TbpCeHe M 3a ¢hopmupaHe Ha
TYPUCTUYECKNS nasap. IMeHHO
n3yyaBaHeTo Ha Na3apHOTO TbpCeEHE MU
dopmMmnpaHeTo Ha TypuUCTUYECKNUst nasap ca
mMexagy Hal-BaXxHUTE 3aga4n CbC
cTpaTerMyeckn xapaktep, YMeTo peluaBaHe
OOMpUHacs 3a CbCTOSIHMETO U ObAELLOTO
pa3BuTMe Ha Ou3Heca.

VM3BexgaHeTo Ha HeobxogmmocTTa OT
cTpaTerm4yeckoTo yrnpaBneHue Ha
MapKeTMHra Ha MarkoTo TYPUCTUYECKO
npegnpusiTue, He3aBUCMMO OT KOHKPETHUS
cekTop  (XOTEencku, PpecTopaHTCKM  Wnu
nocpegHu4eckn OU3HEC), € CBbp3aHo
HenocpeacTBeEHO € pa3bupaHeTo  Ha
CblIHOCTTa Ha Tasu [fgelHocT. M3xogHa
nosvuus npu  pasrfexgaHeTo Ha To3u
BLMNPOC € CTaHOBULLETO, Y€ MAPKETUHIbT
Ce 3aHMMaBa C wuaeHTUMUMpaHe U
3a[0BOMsIBAHE Ha HYXAWTE Ha YOBEKa M Ha
obLecTBOTO N 3a ga 6bae HacodeH KbM
yOOBNETBOPSABAHE Ha Te3n Hyxau, TON
TpsbBa pa 6bge ynpaensBaH (KoTnwbp,
2002). Yosewxkute un  obwecTBeHUTE
noTpebHOCTM U (PUPMEHUTE UHTEPECU He
MoraT fga Obaat ypoBneTBopsiBaHM 6e3
npoBeXaaHeTo Ha eeKTMBHO ynpaerieHue
Ha MapKeTMHroBaTta 4eNHOCT.

CTpaTermyeckmsiT  MEHUIKMBHT  Ha
MapKeTUHra BKIOYBA B3EMAHETO Ha
CcTpaTerM4yecky peLleHnss U N3BbPLLIBAHETO
Ha cTpaTernyecku OEeNcTBus 3a NnocTuraHe
NMepcnekTMBHMTE LENM Ha CTOoMaHckaTa
opraHusauus. Npn ToBa € Heobxooumo Aa
ce uvma npeasua, 4Ye TOW ocurypsisa
HeobxogumaTa aganTuBHOCT KbM
ycrnoBuaAta Ha obkpbkaBawaTta cpepa
(XpucTos, 2000), KoeTo Hanara
HeobxogMMocTTa oT HEroBoTO
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peanu3vpaHe W B Mamnkus TYpUCTUYECKU
BusHec.

Cropeg . Oec wn A Munbp
CTpaTernyeckoTo yrnpaBneHWe € HayuH Ha
MUCINEHE N CBbBKYMHOCT OT YMEHUS, KOWUTO
TpsibBa Aa 6bAaT pasBuUTY W NpunaraHu ot
BCUYKM  MEHUIKbpU, HE3aBUCUMO  OT
TexHuTe nosvumn BLB cupmarta ( Dess,
Miller, 1993). CrpaternyeckmaTt
MEHUIKMBHT Ha MapkeTuHra Ha Markara
TypucTudecka dvpma Wu3MckBa TA [da
onpefens Obdewara oOpueHTauus Ha
MapKeTUHroBaTa MONWTUKA, Aa aHanusupa
Bb3MOXHOCTUTE U 3annaxuTe, Aa OueHsBa

cbLuecTByBaLlNA noteHuwnan, na
yCTaHOBABa cBoute CTpaTerm4eckum
no3nuun, na Habensas3Ba OCHOBHUTE

npuopuTeTH, Oa npeanpuema npakTU4eckn
nencTeus u ap.

Ha Tasum ocHoBa cuuTame, Ye
npunaraHeTo Ha cTpaTermvyeckus noaxon
npyv ynpaBneHMETO Ha MapKeTuHra ce
CBbp3Ba C MNPedoCTaBsAHETO Ha CreaHuTe
Bb3MOXHOCTM Ha Marnkara TypucTudecka
dupma:

“»0a onpenenst ACHa BU3US 3a CBOETO
cblyecTByBaHe U PyHKLMOHUPaHe, 3a TOBa,
KOeTO enae Aa npeacTaBnsBa;

<*0a nporHo3npa Ha CBOEeTo Obaello
CbCTOSIHWE N pa3BUTUE;

“»0a copmynumpa cBosiTa MapKeTMHroBa
nonutnka un pa dokycnpa BHMMAHUETO

BbpXy HEWHUTE €NeMeHTM, a WMEHHO
MapKeTUHrOBUTE  LIENW, MapKETUHrOBUTE
cTpaTterum n KOHKpEeTHUTE TaAKTUKA
(nnaHoBeTe) 3a peanu3auusa Ha Tasu
NONMNTUKA;

“na peanusupa afekBaTHa

opraHun3auma Ha MapKeTuHroBaTta nenHocTt

" edekTnBeH KOHTpON BbpXY
M3NBbJITHEHNETO Ha MAapPKEeTUHIOBUTE 3aayn;

“»eeKkTMBHO Ja peanuanpa OCHOBHUTE
3aa4M Ha MapKETUHIOBUS MEHUIPKMbHT,
CBbp3aHu c dopmupaHeTo Ha
MapKETUHrOBUS  MUKC, MpPOyYBaHETO W
hopMUpaHETO Ha nasapute Ha dupmaTa,
MPOYyYBaHETO U OLeHKaTa Ha KOHKYPEHTUTE

n ap.

CTtpaTermyeckoto  ynpaefieHWe  Ha
MapKeTMHroBMs  MpoLec B  MarskoTo
TYPUCTUYECKO  Mpeanpusitue  uM3nckea

M3BbpLUBaHE Ha 3a4bnboYeHn Npoy4BaHUs
W aHanusan Ha TypucTuUYeckus nasap wu
nasapHUTEe Bb3MOXHOCTM, onpedensiHe Ha
uenesuTe nasapu, paspaborBaHe Ha
HeroBuTe MapKeTWHroBW cTpaTerum wu
nnaHoBe W Cb3daBaHe Ha HeobxogumaTta
opraHusaums 3a TsxHaTa peanusauus. Tesu
OENCTBUA Ca CBbp3aHM C MOBULLIABaHe
edeKkTuBHOCTTa Ha MapKeTUHroBUS
MEHUOXKMBHT W Ha  MapKeTMHroBuTe
pelwweHus Ha cdmpmarta. Kakto ce Buxga oT
durypa 2, Ha HacTosAwWMs eTan Bce oLle
ronsMa 4act oT Mankute dupMm B
chepata Ha TypuaMa He ocCbliecTBaBaT
peovua BaXHW YNpaBleHCKW OeWHOCTU 3a
peanusauusTa Ha MapKeTUHroBuTE
mMeponpusatus. EgHa oT rmaBHWUTE NpUYMHK
3a TOoBa e, Ye Hemarka 4acT OT TexHuTe
MEHMOXbPW He npuTexasaT HeobxoanmaTa
ynpasneHcka NoaroToBka U yMeHWs B Tasu
cepa. [lpoBegeHoTo npoyyBaHe cpes
MEHNOXbPWU Ha PUPMU OT anTepHaTUBHUSA
Typu3bM nokasea, 4e Hag 52% oT Tax
HAMAaT HWKaKBa MNOAroToBka unm ca crabo
MOOrOTBEHN  3a  OCbLUECTBSIBaHE  Ha
ynpaBsneHcka OeHOCT.
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PEAITN3ALINA HA MAPKETUHTOBUA MEHUAXXMBHT
(oTHOCUTENEH AAN Ha NOMOXUTENHUTE OTroBOPU - %)
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MN3TOYHUK:
AkO npobneMbT 3a MapKeTUHroBUSA ncrtopuyeckuTe 3abenexxMTenHocTy,

MEHUIKMBHT Ce pasrnexga oT rneaHa
TOYKA HA MapPKETUHIOBMSI MUKC U HErOBUTE
enemMeHTM MpoAyKT M LeHa, TO BaXeH
BbMNPOC € u4pe3 TAXHOTO paspaboTBaHe
MankaTa Typuctudecka cdompmMa ga gocTtaBu
YyOOBMETBOPEHME U CTOMHOCT Ha KINWEHTa 1
[a CbxpaHu Ta3u CTOWHOCT. PeluaBaHeTo
Ha TO3M BBLMPOC onvpa A0 yhnpaereHue Ha
BMAa Ha MpoaykTa, HEeroBoTO KayecTBo,
TypucTudeckoto obcnyxeBaHe, LeHaTa Ha
npogykTa. OcHoOBHO ycrnoBsue 3a
nosvwasaHe obema Ha npogaxbute e
npuBnekaTenHocTTa Ha paspaboTBaHus
Typuctndeckun npoaykt. lMpang n depbn
(1994) nop4yepTaBaT, Ye OBITOCPOYHOTO
ouensiBaHe Ha opraHu3auusaTa € B TsCHa
3aBUCMMOCT OT paspaboTkaTa Ha NpoayKTw,
KOUTO Oda YyAoBneTBopsiBaT  HelHuTe
knueHTn. Cnoped Hac rnaBHUTE npobnemu
B Tasu Hacoka ca fjBa:

% NnaHupaHe Ha TYypUCTUYECKUS
NPOAYKT Ha OcCHOBaTa Ha npeaBapuTenHa
OLEeHKa Ha NOTPebUTENCKOTO ThPCEHE;

«»HabupaHe Ha HeobxoagumaTta
nMHdopmaums 3a NPUPOLHUTE U KYNTYPHO-

cpeacteBata 3a MOACIIOH W XpaHEHe MU
Bb3MOXHOCTUTE 32 pa3BrieveHusl.

KOHKpeTHOTO  pellaBaHe Ha  Te3u
BbMPOCM UMa 3HA4YeHWe 3a TouyHaTa
nMpeLeHKka OTHOCHO CbAbpPXaHWETO Ha
TYpUCTUYECKNST MNPOAYKT W Buga Ha
Typu3ama, KOUTO MOXe Ada ce NPeanoxu Ha
KNWEeHTUTE B CbOTBETHUS NPUPOAEH wUNu
CenuLieH panoH U MeCTHOCT.

Yeunuarta Ha dhupmunte cnen
Npoy4YBaHETO Ha Mas3apHOTO TbpCeEHEe W
paspaboTBaHeTO Ha uaeaTa 3a Npoaykra
TpsibBa pfa ce Haco4YaT WMEHHO KbM
Cb3aBaHeTO Ha yOOBMETBOPEHOCT 3a
knueHta. ToBa e BaxHO, TbM KaTto 3a
dvpmaTa OT Han-CbLECTBEHO 3HAYeHue e
3a0bpXKaHeTO Ha KIMEeHTUTe, MOBTOpHaTa
MoKyrnka Ha TypucTuyeckaTa ycnyra, a Tosa
MOXe [fJa CTaHe camMoO ako dupmarta e
JoctaBuna ycnyra, OT KOATO HenHute
KNUEeHTW ca ocTaHanuM [OBOMHM W ca
nony4unu ovakBaHaTa CTOWHOCT.
MocoyeHnte paHHM BbB  dwmrypa 3
paskpuBaT, 4Ye O4YakBaHuATa Ha TypuUcTuTe,
CBbpP3aHu C TEXHWUSI NPECTON Ca BUCOKMW.
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Ddurypa 3

OYAKBAHUA HATYPUCTUTE 3A
KAYECTBATA HAMNMPOOYKTA U LEHATA
(OTHOCMTeneH Asan Ha NoJNMoOXXKUTersiHuTe
oTtroBop#u - %)
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NbAHU yao6cTBa opraHusupaHm LieHa Ha egHOCe AMUYEH
pa3BrnekartenHo- npecton go 300 nB.
nosHaBaTe nHU
nporpamu
N3TOYHMK:
C'bLLLeCTBeHO ycrnosue 3a Bb3MOXHOCTUTE 3a TYypu3bM B TEeXHUA

edeKTMBHOCTTa Ha mMpMeHaTa OEeNHOCT e
Cb3[afeHMAT TYPUCTMYECKM NpOAyKT na
Obae aoseneH A0 HeroBuTe notpedburtenu —
yCTaHOBeHaTa ueneBa ayautopus. 3atosa
U3KMIOYMTENHO BaXHO 3HayeHwe wumart
YNPaBMEeHCKUTE pELUEHNUsl, CBbp3aHu C
ocTaHanuTe aBa ernemMeHTa Ha
MapKETUHIOBUS MWKC - MpomoumsTa wu
anctpubyumsata Ha npogykTa. Mo
OTHOLUEHME Ha MpPOMOUUSTA Te3n peLLeHns
ce OTHacAT Ao m3bopa Ha enemMeHTUTe Ha
NPOMOLMOHHMS MUKC, KOMTO pga ObaaTr
BKIMIOYEHN B NpoLieca Ha MHpOPMUPaHETO U
ybexxgaBaHeTo Ha TYpUCTUTE 3a MOKyNKa Ha
JageHna  npoaykt  (peknama,  fNYHK
npodaxbu, nybnu4HOCT, HacbpvaBaHe Ha
npogaxobute). HanpaBeHOTO npoyyBaHe
nokasea, 4Ye He[oCTaTb4yHO BHMMaHue
Marnkute TypUCTUYeckn oupMn OTOENAT Ha
NPOMOLMOHHUSA MUKC. Taka Hanpumep Hag
60% OT aHkeTupaHuTe MnoTeHUMasnHu
TYpUCTU TBBPAAT, 4Ye He ca Bwxdanu
peknamu 3a opraHusMpaHe Ha noumBku, 47
% OT TAX MocoyBaTt, Ye ca Hayyunu 3a
Bb3MOXHOCTUTE 3a [MOYMBKA OT TEXHMU
npustenu, 36%, 4ye He ce peknamupar

pervoH n 69%, ye peknamara e cnaba.
YnpaBneHWeTo Ha nnacMeHTHUSA npolec
Hanara HeobxoAumocTTa OT onpegensiHe
KaHanute 3a [OCTaBsaHE MpPOAYKTUTE Ha
notpebutenuTte. MNpang n ®epbn nocoysar,
Ye u300pbT Ha kaHan 3a AucTpubyums e
OCHOBHO pelleHMe B paspaboTkata Ha

MapKeTuHrosaTa cTparterund (Mpang,
depbn, 1994). O6ukHOBEHO
npegnpuemMadnTe OT TyponepaTopcKuTe

dupmn cb3gaBat CBOW  AUCTPUOBYLIMOHHM
KaHanu wnu npegocTaBAT M3BbLbPLUBAHETO
Ha TasnM [JderWHOCT Ha TypucTUYeckuTe
areHTn. Wo ce oTHaca go nnacmeHTa Ha
XOTENncknst NpPOAyKT, Mankute dupmm oT
XOTenckusi BusHec nocoysar
HeobxoaMMoCTTa OT MWHTerpuvpaHe Ha
ycunusaTa B Tasm Hacoka ¢ TypornepaTtopcka
dupma — 90,1 % OT aHKkeTupaHuTe
npeanpueMadn ca Ha MHeHue, Yye camo B
TakaBa MWHTerpauus we MoraT Aa
OCbLUECTBABAT CBOWTE MflaHOBE, CBbpP3aHu
C OOBeXOdaHeTo Ha npoaykTta OO Herosute
noTeHumManHun  noTpebutenn,  NBAHOTO
usnon3eaHe Ha wMaTepuanHata 6asa wu
yBenuyasaHe Ha npuxoauTe.
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n3soau

Pesyntatute oT npoBefieHOTO
npoyyBaHe W aHanuauTe nokaseaTt, ue
CbLLECTBEHO 3HayeHune 3a
OCbLLECTBSIBAHETO Ha edekTnBEH

MEHUIKMBHT Ha MapkeTuHra B MarnkuTte
TypucTudeckn oupmm MMa No3HaBaHETO Ha
HeroBaTa CbLUHOCT U (OPMUPAHETO Ha
YMEHMS 3a NpunaraHe Ha CTpaTernyeckus
nogxod. 3a Tasum uUen e Heobxogumo
ocbllecTBsABaHe Ha obyueHue Ha
MEeHUIXXbpUTe Ha mupmMmTe No npobnemure
Ha ToBa ynpaBneHue. PellaBaHeTo Ha TO3u
BBbMNPOC e Bb3MOXXHO ype3s
OCbLUECTBSIBAHETO Ha B3auMModencTBue
mMexay obyyaBalymTe opraHusauumu,
BKMIOYMTENHO n YHUBEPCUTETUTE,
TypucCTU4ECKNTE opraHusaumm n
opraHusaummMTe Ha GusHeca.

B npoueca Ha paspaboTBaHeTO MU
npeanaraHeTo Ha TypucTudeckute
npogyktm obwmte dQUPMEeHn uenn u
ocobeHo LenTa 3a nosflydaBaHe Ha BUCOKM

JINTEPATYPA

poxoanm u nevyanba cnepgBa ga 6baaTt B
TAICHA Bpb3ka C MapKeTMHroBaTa LUen,
Haco4eHa KbM Ccb3aaBaHe Ha
yOOBMETBOPEHOCT " CTOMHOCT 3a
notpebutens. BaxHa pons 3a NocTUraHeTo
Ha €eOMHCTBOTO Ha Te3n LUenuM wumaTt
N3BbPLUBAHETO Ha MapKEeTUHIOBU
MpoyYBaHUS U aHanu3n u Ccb3gaBaHETo Ha
cTpaTerMyecky MapkeTUHIroBM MniaHoBe.

CblueBpemMeHHO CTpaTerMyeckoTo
yrnpaBreHne Ha MapKeTuMHra  U3MCKBa
Haco4BaHe Ha ycunuata n KbM
yrNpaBneHNeTo Ha MapKeTUHroBMS MUKC. B
Tasn Bpb3ka OCOOGEHO 3Ha4yeHne uma Ha
OCHOBaTa Ha MapKETUHroOBUTE MpPOYyYBaHUS
N aHanuauTe Ha npodaxbuTte u npuxoauTe
Ja ce M3BbLbpLUBAT MEPUOAMNYHM OLEHKN Ha
TYPUCTMYECKMS MPOAYKT U Ha cnocobHocTTa
My Oa HOCM YOOBMETBOPEHOCT Ha KMMeHTa
CbC CBOETO Ka4decTBO W LeHa, Oga ce
pa3paboTBaT HOBU TYPUCTUYECKU MPOAYKTU
W ga ce usnonseaT noaxodsilinM cpeacTsa
3a HeroBaTta NPoMoLUUS U AucTpnbyums.
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CUSTOMER RELATIONSHIP MANAGEMENT - BASIS FOR THE INCREASE OF THE
COMPETITIVE POWER

CHIEF ASSISTANT PROF. DR. MILENA FILIPOVA
SOUTHWESTERN UNIVERSITY "NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: The new digital economy has drastically changed the manner, in which companies make
business, and the way, in which the consumers perceive them. They base their assessment not only
on the merchandise and services they are offered, but also on the degree, to which it is easy and
pleasant to make business with a particular company. And each customer wants to be treated as the
only customer. The customer relationship management system provides means of management at all
phases of interrelation with the potential customers, consumers and partners of the company.

The Customer Relationship Management is a modern management strategy embracing the processes
for attraction, attendance and retaining of the particular customer. A cheaper, faster and better
customer attendance could be achieved with the introduction of the CRM system. As a result the
expenses will be reduced, new revenue will be generated, and the customers will be retained. This
allows the establishment of an essential and permanent competitive advantage. The relationship
management is not only a software solution; it is an aggregate of skills and competence allowing the
company to manage better and to gain advantage from any relation with its customers. In a situation of
an economic stagnation, the competition is an indisputable fact and the competitive power based on
the customer relations is more important than ever.

Key words: Competitive power, Customer relationship management system.

In order to achieve competitiveness
nowadays the companies need much more
than quality products, low price and
attendance. According to R. Madgerova,
the problem of companies’ competitiveness
is of exceptional importance, mainly from
the viewpoint of economic globalization.
The solution of this problem requires
supplying of products, which meet the
customers’ requirements and ensure
optimal market positions for the companies
(5). The successful marketing requires a
more precise segmentation and a more
frequent and flexible communication than
ever — communication covering multiple
channels, from the radio and TV, to direct
mail, e-mail and the Internet.

The companies should interact with the
consumers personally at any convenient
moment, to provide them at the concrete
moment with the necessary level of
attendance before the competitors manage
to win them. Therefore it is imperative to
folow and meet the consumers’
requirements in all the ways and with all the

means possible, incl. information centres,
merchandising teams, marketing
campaigns and Internet, as well as to
provide a constant quality of interaction
regardless of the channel.

The CRM (Customer Relationship
Management) is a modern management
strategy embracing the processes for
attraction, attendance and retaining of the
particular customer. The CRM is a strategy
used to find out more of the consumers’
needs and behaviour with the purpose to
develop a more stable relationship with
them, as the good relations with the
customers are at the root of business
success (7).

Professor Adrian Payne, Director of the
Center for Customer Relationship Marketing
at the University of Cranfield, USA, studies
the customer relationship management
through carefully selected customers and
consumers’ groups, and the result is the
increase to the maximum extent of the
consumer’s general value (6). He considers
that the place of the detailed traditional
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marketing based on the function has been
taken by a new form of a multifunctional
marketing -  Customer relationship
management. The traditional approach to
marketing putting the stress on the
management of the key marketing mix
elements as product, price, promotion and
venue, is more and more often brought in
question throughout the recent years. The
new approach of the customer relationship
management, though accepting the a.m.
key elements, reflects the need for the
establishment of an integrated
multifunctional focus on the marketing,
which attaches importance on the retaining
as well as on the winning of new customers.
This way the focus is shifted from the
acquisition of customers to the retaining of
consumers and provision of the necessary
time, means and managers’ resources
aiming at these two key tasks. Now the
focus is first on the customers:

aWhat will they buy, when, why and for
how much?

aWhat creates value for them, and does
this create a structural bond?

aWhat services can we perform that
merit premium margins?

oCan we establish a new market
segmentation strategy focused on potential
profitability and willingness to purchase?

aDo we understand their business
drivers, financial metrics, buying process
and decision criteria?

Customer driven CRM means that
organizations first understand the
customer, then move inward to
operations. Within the context of the
customer, the systems and infrastructure
capabilities needed to serve those
customers and segmentation-based
requirements must be reassessed. Next, it's
imperative to explore the skills and
competency requirements for the people
component of the CRM design. A decade of
CRM has taught us that nothing happens
until your people interact with the customer
in a manner consistent with new CRM
customer strategies and systems.

Ready CRM solutions have been offered
on the market during the recent years. It is

accepted that CRM as a system of
automated registering and tracing of history
of customer relationships could be
understood as an aggregate of applied
programmes, linked in a uniform business
logic and integrated in the information
environment of the company based on the
common database. Usually the CRM
systems consist of two mutually related
blocks: Sales Force Automation -
automation of sales, and Service
Automation — automation of the customer
after-sale attendance. An attempt for
presentation of the modules implemented at
the introduction of the CRM system is given
below, with the reservation that practically
there is no implementation of all the
modules within one system (1):

= Contact Management. Module in
which  possibly the most complete
information of each business contact is
contained, as well as its history of origin
and development, individual profile of the
particular customer, supplier, distributor,
etc. It provides opportunities for selection of
customers by different groups.

= Account Management. This module
comprises information of the company
relations with its contractors in regard to the
planned and implemented deals with them.
It is an important module for rendering an
account of the efficiency of company-
customers relations and for scheduling of
events for their improvement or cessation.

= Sales Management. Data
concerning a particular sale are submitted
here. It is typical for that module that the
sale is presented as a process, consisting
of separate steps and stages that have to
be information-supported. This way an
opportunity is provided for prognostication
and efficient management of the particular
sale.

= Time Management. This module
facilitates the time synchronisation of
operations of the company sectors. Its
implementation is carried out through the
preparation of a calendar and list of tasks,
connection of modules to fax applications,
electronic mail, etc.
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= Telesales. This module designation
is to take statistics and records of the
inquiries and replies from and to the
customers of the company. This module is
implemented through the integration of the
systems with the opportunities provided by
the electronic mail, conference and mobile
links, electronic questionnaires, etc.

=  Marketing. Planning and account
rendering for the execution of various
marketing events is carried out with this
module, as analyzing a free market
segment, segmentation of a selected
market group, research on similar products
offered by competitor companies, etc.

= Lead Management. This module is
designed to be of help in potential
customers relation management. The initial
information of future customers, the source
of this information — its reliability and trust-
worthiness, has to be collected and kept in
this module.

=  Knowlead Management.  This
module contains the information necessary
for the company actions aiming at the
creation of new products and modernisation
of the existing ones, and implements the
integration with the Internet technology as a

mighty resource for the search of
information.

= E-BUSINESS. THE LINK
BETWEEN THE INTERNET

TECHNOLOGY AND THE CRM SYSTEM
IS CARRIED OUT IN THIS MODULE. THIS
IS ACHIEVED THROUGH THE
DEVELOPMENT OF WEBSITES, E-SHOW
CASES, E-CATALOGUES, THEIR
LOCATION ON THE INTERNET AND
THEIR POPULARIZATION THROUGH
THE INTERNET.

With the introduction of the CRM
systems offered by the US software
company SAS, the brewery enterprises will
be able to get a prompt notion of the factors
causing the changes in the consumers’
behavior, to determine who are exactly the
customers planning to abandon them, and
to answer ‘why’. These CRM systems
provide (9):

v'accurate information about ‘who is
abandoning the company’;

ventering into the major factors,
influencing the decision for abandonment;

v'active analyses, based on the rules of
behavior of the key customers of the
company;

v'precise system or early warning of the
changes in the consumers’ disposition;

vflexible technology to inform you of the
results achieved by your company;

v'easy compatibility with other modules
of CRM systems.

The CRM systems of the US software
company SAS are designed to submit the
information necessary for the development
and introduction of better customers
strategies and maximum increase of
profitability, so that the customers could be
understood through all the channels
providing access to them — incl. through the
Internet..

According to their functional essence the
CRM systems comprise that part of the
marketing, sales and after-sale services
that serve for the creation of the customer
relationship history from the moment of their
attraction to the settlement of the deal with
them (2). Various CRM systems have been
offered on the market — personal and client-
server orientated. The personal ones are
with limited potential and low sale price.
The network solutions offer an abundant
range of options, servicing a great number
of users at a significantly higher price. All
the CRM systems are built up on a module
principle and can be introduced in stages,
the reconstruction and update of already
operating modules is possible without
problems.

Through the introduction of the CRM
systems the companies can get a notion of
the factors causing the change in the
consumer’s attitude, to determine not only
who are exactly the consumers who tend to
desert, but also their reasons for doing that.

The consumers have become
exceptionally precise and exigent in regard
to their expectations. The development and
introduction of a versatile approach, like the
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Customer relationship management makes
it possible to achieve a strategic
management of all the relations between
the company and the consumers, thus
helping the company to implement its
overall strategy and goals (4). In its
essence, the  customer relationship
management is a combination of marketing,
sales, attendance, manufacturing
processes and information technologies.

The idea of CRM is that it helps
businesses use technology and human
resources to gain insight into the behavior
of customers and the value of those
customers. If it works as hoped, a business
can (8):

Qprovide better customer service

amake call centers more efficient

Qcross sell products more effectively

Qhelp sales staff close deals faster

asimplify marketing and
processes

adiscover new customers

Qincrease customer revenues

sales

The systems of customer relationship
management can enhance the advantages
of the company compared to its competitors
with regard to marketing, sales and after-
sale services, allowing, as follows:

Qlnternal and external sales tracking

Qlmprovement of the quality of the
deliveries at customer’s place

QCentralisation and consolidation of the
customers attendance through product and
geographical differentiation

aRendering attendance and assistance
to the consumers through call-centres and
Internet-connections

alntroduction of a technology facilitating
the sale trade, incl. of an interactive and
database marketing, marketing information
systems, campaign management.

QMaximum increase of the information
about the consumers — who are they and
where are they? What do they do and in
what manner do they buy?

aFor the consumers — to demand and
place orders of products and services via
Internet, to review the status of the orders,

deliveries and balance of accounts at any
time.

The customer relationship management
is a versatile approach providing a problem-
free combination and unification of any field
of customers’ related business, and namely
marketing, sales, after-sale services for
customers and support of activities through
integration of staff, processes and
technologies, utilising the revolutionary
influence of the Internet. The customer
relationship  management  establishes
mutually beneficial relations with the
customers of the company.

The systems of customer relationship
management have the following
advantages:

OConsumer information tracking: the
CRM systems allow quick access, update
and review of heterogeneous information
about the consumers, from the regular
information, received through contact, to the
preferences they show when buying.

ORespond to the customers’
demands and foreseeing their needs: the
relationship management systems allow the
stimulation of sales and help the customers
through the quick respond to their demands
and through foreseeing the needs of the
future customers and consumers.

OProvision of target marketing
campaigns aiming at potential
consumers: the automated target
campaigns  provide repeatable and

economically efficient actions. They allow
also a better measurement of the marketing
campaigns efficiency and of the return on
the funds invested in them.

OManagement of the customers’
status and activities throughout the
entire campaign. The basic difference
between the CRM systems and the regular
databases for contacts tracking consists is
in the option for management of all the
phases of consumers’ activities, from the
winning of the potential customer up to the
after-sale attendance and assistance. The
understanding of the consumers’ behaviour
and activity can contribute to retaining of
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customers, and the CRM systems can
contribute to the consumers’ activities
management without increasing the staff.
The growing competition and the
constantly changing markets at a global
scale, undermine the customers’ loyalty and
the potential of profits increase. In a
situation of this kind, the survival of
companies depends on their skills and
capability to achieve the maximum
consumer’'s value through the efficient
market positioning of the supplementary
services and products offered to customers.
This calls for determination of new sources
of receipts and for definition of “what the
following demand of the particular
consumers will be” (9). These conclusions
are valid for the public sector companies as
well, mainly from the viewpoint of ensuring
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APPROACHES FOR BUILDING UP OF INTANGIBLE ASSETS IN BULGARIAN TOURISM
INDUSTRY
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Abstract: Tourism companies in Bulgaria often stand in front of a need to improve their performances
in comparison to their competitors. And the most widely used approach in this regard is the claim on
uniqueness and unrepeatability. However, any country in the world, any tourism destination can claim
upon the uniqueness of its natural and anthropogenic resources in one way or another. Therefore, just
sticking to “unique resources” cannot guarantee, always and in sufficient scale, the true uniqueness
and competitiveness needed by the hotel companies. Here, one possible solution comes in the face of
the intangible assets management and the resulting control over the information flows in, within and out
of the hotel businesses. The real tourism uniqueness and competitiveness do come as a result of the
proper investments in the intangible assets, regarded as: (i) specific skills, knowledge and experience
of each of the hotel's employees (the human capital); (ii) written and incorporated knowledge in the
working process and systems of the hotel (the structural capital); (iii) the abilities and skills of the hotel
employees to cooperate and work together based on mutual trust (the social capital). And the process
of the “organizational learning” can bring the level of the intangible assets (often also regarded as the
company'’s intellectual capital) to a stage, which can easily facilitate the reaching of the hotel
companies’ strategic goals.

Keywords: Intangible Assets Building-up; Uniqueness, Tourism

Before revealing the contents and the main centers of spa and wellness

findings of this research paper, there should
be mentioned that it represents a part of the
theoretical background behind a scientific
research project which is, hopefully, to be
carried out next year with the support of the
Scientific Research Fund of the Southwest
University “Neofit Rilsky”, Blagoevgrad,
Bulgaria. The project is named “Research
on the Intangible Assets State in Hotel
Businesses on the Territory of the
Blagoevgrad Region”. This region has been
chosen to serve as a site of the project not
simply because of the fact that the
Southwest University “Neofit Rilsky” is
located within it, but also due to the
diversity of the types of tourism activities
performed there. Some thirteen out of the
fourteen of the municipalities within the
region can be easily considered as rural
ones (Chart 1). Two of the three main skiing
resorts in Bulgaria are located either in this
region (Bansko) or in very close proximity to
it (Borovets). The town of Sandanski, one of

tourism in the country, is also a part of the
Blagoevgrad region. Beside the rural, spa &
wellness and ski tourisms, another direction
of the project's scope includes the
ecological tourism, connected closely with
the environmentally protected areas within
the region.

The tourism companies within the
Blagoevgrad region are facing all the
challenges and problems that appear to the
Bulgarian tourism industry. And tourism
companies in Bulgaria, especially hoteliers’
businesses, often stand in front of a need to
improve their performances in comparison
to their local, regional, and even world
competitors. The most widely used
approach in this regard is the claim on
unigueness and unrepeatability. However,
any country in the world, any tourism
destination can claim upon the uniqueness
of its natural and anthropogenic resources
in one way or another. Therefore, just
sticking to “unique resources” cannot
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guarantee, always and in sufficient scale,
the true uniqueness and competitiveness
needed by the hotel companies. Here, one

possible solution comes in the face of the
building up and management of intangible
assets in the tourism businesses (Chart 2).
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Chart 1: Bulgaria, Blagoevgrad Region of Bulgaria and its municipalities

In order to make clear the
implementation mechanism of intangible
assets concept a strong theoretical frame is
strongly needed. First, it should be pointed
out that “intangible assets” are not be
regarded only and simply in their
accounting dimension. For more then a
decade, there has been an ongoing

discussion among the representatives of
the knowledge management research and
executive community about the meaning

and the practical use of the terms
‘intangible assets”, “intangible assets
management” and “knowledge

management” and “organizational learning”.
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Necessity for
improvement

Identifying what kind of
intangible assets (intellectual
capital) are applicable

J L

Review of the firm’s existing
intangible assets (intellectual

capital)
Further Acquiring of
developing of new intangible
the firm’s own assets
intangible
assets
v

Achieving new and
improved state of the
intangible assets
(intellectual capital)

Chart 2: Structure and flow of the investment process for acquiring of intangible

assets

For the purposes of this report, it has
been accepted the approach offered by
William Ives, Ben Torey and Cindy Gordon
from the Massachusetts Institute of
Technology, USA [5, pp. 85-98]. In
compliance with their understanding, the
intangible assets form the three main
elements of the so-called “intellectual
capital” of every single company, including
also the companies operating as a part of
the tourism industry. These three elements
are the human capital, the structural capital,
and the social capital.

Human  capital is the personal
knowledge, skills and  experiences
possessed by every single employee within

the organization (in our case the tourism
company): how to develop a tourism
product, how to write an e-mail, how to
make an advertisement and etc.

Structural capital is “everything that
remains in a firm after the employees go
home” [5, p.86]. It includes inter-firm’s
mechanisms for interaction, such as: written
instructions and  practices, software,
intellectual property such as patents and
copyrights and etc.

Social capital is seen mainly as the
capacity of firm’s staff to collaborate with
each another on horizontal and vertical
(hierarchical) level based on trust,
knowledge and ideas sharing, as well as
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the ability to work in teams. Moreover, |t produces higher quality knowledge;
social capital is essential for three major olt is a powerful source of inimitable

reasons: competitive advantage.
|t reduces transaction cost;

Intellectual capital

Human Social capital Structural

capital P capital

Individual Capacity to ORGANIZATION
abilities collaborate °S PROCESSES,

SYSTEMS AND

Chart 3: Key components of the intellectual capital as per W. Ives, B. Torey and C.
Gordon [7, p.87]

Integrated ) ) ) -
decision Leadership Practice After action Social
making models analysis reviews capital

(e.g. new product
development,
strategic nlanning) Human

capital

Structural
capital

Doctrine

Executive development
Training and education
Competency maps
Yellow pages
Knowledge maps

Human
capital

Structural
capital

Differentiated
decision
making

(e.g. hotel
structures, sale
premises,
subsidiaries)

Lessons

Structural
capital

Chart 4. Intangible Assets Investment Guideline [7, p.94]
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So, having in mind the above described
three sub-categories of the intellectual
capital as a field of realization of the
intangible assets, it can be further stipulated
that through the use of the intangible assets
management, and the so-called
“organizational learning” tourism companies
could more effectively achieve both their
operational and strategic goals. But how
can it be really done?

Necessity for
improvement

Identifying what kind of
intangible assets (intellectual
capital) are applicable

J L

Review of the firm’s existing
intangible assets (intellectual

capital)
J L JL
Acquiring of

Further
developing of new intangible
the firm’s own assets
intangible
assets

JL—J7

Achieving new and
improved state of the
intangible assets
(intellectual capital)

First, just for simplicity, let us assume
that only one of the business processes
within the hotel is regarded. And that the
process regarded is the process of
investing in intangible assets. It can be
divided into several stages each of them
associated with a particular number of
specific risks (Chart 5). The detailed
knowledge of this particular type of
investment process could allow easily the
hotel firms to take the right investment
decisions.

From the
First stage
of the
Process

Chart 5: Interaction between the process of investment in intangible assets and the

process of risk realization

Second, each of the above mention
specific risk is being manifested by the form
of explicit or implicit information. And risk
management activities here should be
focused mainly towards the handling and
processing of this very same information.
Based on this requirement, one can
conclude that if risk management is
assumed a leading principle, “Go/Not go”
decision point should be included in the
process of investment in intangible assets
by the hotel firms. And moreover, each

stage of this investment process shall
consist of activities designed to diminish the
separate specific risks, as well as to support
the “Go/Not go” decision taking (Chart 6).
These activities should include (Chart 6), as
follows:

1.)Gathering (search) of information in
order to decrease the different types of
uncertainties connected with the investment
process;

2.)Information evaluation;

3.)Decision making;
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4.)ldentifying of the remaining key types
of uncertainties.

Third, but not last in importance:
identifying, assessing and evaluating of the
specific risks, associated to the different
stages of the investment process, can help
the investors in hotel businesses to

minimize the possible threats and damages
to their desired outcome and thus to turn
the intangible assets and risk management
into an applicable and powerful tool. Here,
approach

one possible towards the

Necessity for
improvement

assessing and evaluation of the risks is to
use integrated risk score-cards based on a
slightly unconventional understanding of
nature of the risks. This understanding
regards the risk associated with a particular
event or action (Rm) as a function of the
likelihood for occurrence of this risk (Lm),
the consequences due to the possible
realization of the risk event or action (Cm),
as well as the imminence connected with
the time horizon for realization of the risk

(Im) [2](3] [4].

INCOMING DATA
FROM THE PREVIOUS
STAGE

Identifying what kind of
intangible assets (intellectual

Search of information

canital) are annlicahle

R

J L

Evaluation of information

Review of the firm’s existing

R

intangible assets (intellectual

canital) “GO /NOT GO” Decision STOP
Further Acquiring of Identifying of the remaining types of
developing of new intangible uncertainties: Which way to take?
the firm’s own assets
intangible assets OUTCOMING
DATA FOR THE
NEXT STAGE

Achieving new and improved
state of the intangible assets
(intellectual capital)

Chart 6: A proposed model of risk management in the process of investment in

intangible assets

The later can have
mathematical description:

(1.)R(m) = L(m) * C(m) * I(m),

Where, as it was said:
R(m) is the measuring of the risk coming
from the event or action “m”;

the following

L(m) is the likelihood for the occurrence
of the event or action “m”;

C(m) is the extent of the consequences
due to the realization of the event or action
“m”;

I(m) is the imminence for the realization
of the event or action “m” in the means of
time dimension.
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In  view with above theoretical
assumptions, it could be concluded that
the Intangible Assets Management, aimed
at achieving the strategic and tactical goals
of the hotels firms, is a clear and definable
problem field, which should be developed
further on. The limited format of the present
paper allows only certain initial formulations
to be drawn in this regard. And these can
serve not only as a base for a continuing
theorization, but for achieving of concrete
practical results. Or in other words, the
research on the intangible assets
management in the Blagoevgrad region of
Bulgaria, as a sample region of the
Bulgarian tourism industry, will: (i) try to
reveal how the business community of
hoteliers there do handle and manage
intangible assets; (ii) how do the information
flows from the business processes
influence the intangible assets management
and the achievement of strategic goals; (iii)
and what are opportunities for betterment in
order to turn the intangible assets into an
applicable and powerful tool.
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MKOHOMWKA U YNPABIEHUE, ITOL. I, Ne2

Cm. ac. B5IPA KIOPOBA, dokmopaHm

FOIrOBAMNALEH YHUBEPCUTET “HEO®UT PUTICKW”, ep. BITATOEBIPAL]

OLIEHKA HA JEMHOCTTA HA TYPUCTUYECKATA ArEHLIUA
ESTIMATE OF THE TOURIST AGENCY ACTIVITY

Senior ass. Prof. VIARA KYUROVA, Ph.D.student
SOUTHWESTERN UNIVERSITY "NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: The development in the tourist branches qualified itself economic indicators, reflecting the
effectiveness production — the one who servicing activity in the tourist enterprises. In this context the
thing is survey to the now the procedure of the tourist agency is being prized. In result of the analysis, it
is discovered that proof development of the entity to survey is being not monitored. Main task for the
tourist agency of inspection rises up on her competitive position/statuses of the tourist markets, the
elevation reports work in the effectiveness and the returnability.

Key words: effectiveness, returnability, indicators, estimate, tourist agency

BbBEOEHNE

TypusMbT € egHa OT ABMXELLUMTE CUIu
Ha MKOHOMMKaTa, OCHOBaHa Ha 3HaHWETO.
Ha HacTodwmsa etan TypuambT oOCTaBa
€OWH OT HaW-yCTOMYMBUTE U MEYENMBLLK
oTpacnu B cBeToBeH mawab (CtpaTeruun B
Typuama, 2003). CoblieBpemMeHHO
pasBUTMETO Ha TYPUCTUYECKUS OTpachi ce
Xapakrtepusupa c VNKOHOMWYECKHN
nokasartenu, oTpassBalliM OT egHa cTpaHa
KONM4eCcTBEHU " KayeCcTBeHU
XapaKTepUCTUKN Ha peanuanpaHnTe ycnyru,
a oT Jgpyra — edeKTMBHocTTa Ha
Npon3BOACTBEHO-0B6CNyXBalLaTa 4ENHOCT B
Typuctudeckute npeanpusatusa. [lMpouecsbT
Ha MacoBM3auuMsi Ha TypucTuyeckata
noTpebHOCT U nNpeBpbLlAHETO W OT
uwHavBuayanHa B obOuwecTtBeHa obycnass
HeoOxoguMMocTTa OT  M3MepBaHe  Ha
MKOHOMMYEcKaTa ePeKkTUBHOCT Ha Typu3ama.
B pesyntat Ha  TOBa, HapacTBa
3Ha4YMMocTTa U edekTMBHOCTTa  Ha
TypucTudeckata [evHOCT 3a OTAenHuTe
cTonaHcku cybektun (Hewkos un gp., 2001).

B TO31 KOHTEKCT UenTa Ha HacToAWeTo
uscnegBaHe € ga ce ouUeHU OenHOCTTa Ha
Typuctudecka areHumst “Pukcupga” OO 3a
nepuoga 2001-2005 .

3a nocTturaHe Ha LenTa ce NOCTaBAT 3a
pellaBaHe cnegHvTe 3a4aquu:

+a ce 0000LWAT N OLEHAT pesynTaTute
OT (puHaHCOBUS aHanmM3 Ha obekta Ha
nacnensaHe 3a nepuoga 2001-2005 r.;

+/a Ce uscrnegBa [JuHamuKata Ha
rnokasaTenuTe 3a aHanus;

#Bb3 OCHOBa Ha pesynTtatute pa ce
HanpaBsAT CbOTBETHU U3BOAMN.

MATEPWAIN 7 METOOU HA
M3CNEOBAHETO

3a nocturaHe uenta Ha paspaboTkaTa
ca M3non3eBaHuW MaTtepuanu, CBbp3aHu C
noBuwaBaHe Ha  edeKTUBHOCTTa  Ha
OeiHocTTa B TypucTuU4deckata areHuus.
U3cnepsaHeto obxsawa nepuopa 2001-
2005 r. WsnonssaHa e wuHdopmauusi oT

rogvlHWTE  CYETOBOOHM  OTYETUM  Ha
TypucTUdeckaTa areHums. Mpwn
nscnegBaHeTo ca NPUINOXeHN
OVaneKkTuyeckus Mnoaxod, MeToda Ha

CpaBHEHMETO, rpadpuyeH MeTod, MHOEKCEH
MeTo4 W MeTogukaTa 3a KOMIJEKCEH
aHanm3 Ha Antmad (Eidleman). Kato ce
uMa npegBug, 4Ye € MoMowTa  Ha
cpeacTBata Ha MKOHOMMUYECKUS aHanu3 ce
yCTaHOBABAT pe3epBUTEe 3a UANOCTHOTO
yCbBbpLIEHCTBAaHE Ha  Ou3Heca, 3a
nogobpsiBaHe Ka4yecTBOTO Ha
obcnyxBaHeTo, HapacTBaHe
npou3BoaUTENHOCTTA Ha Tpyaa v ap., To 3a
HyXOUTE Ha aHanmM3a ca HabnogaBaHu
peavua h1HaHCOBO-NKOHOMMYECKM
nokasatenu. AHanmM3bT W oOueHKaTa Ha
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pgenHoctta  Ha  “Pukcmpa” OO e
OCbLLEeCTBEH B HSIKOIKO OCHOBHMU
HanpasneHus, ¢ NOMOLLTa Ha nokasaTtenure
3a: peHTabunHocT; eqeKTUBHOCT  Ha
npuxogute U pasxoauTte; NUKBUOHOCT;
mHaHCcoBa aBTOHOMHOCT; obpbLUiaeMocT
Ha MKA u 3a cbbupaHe Ha B3emaHusTa.
OkoHyaTenHata oOueHKka ce MnpaBu Bb3
OCHOBa Ha aHanM3 Ha [guHamukata Wu
CpaBHsABaHe Ha (QaKTMYeCKUTe CTOMHOCTU
Ha u3cregBaHuTe nokasaTtenu ¢ 6asucHuTe.

PE3YNITATU N OBOLLEHWA

B Typuama edektnBHOCTTa noKa3Ba
NnocTUrHaTUTEe pesyntatv, CbU3MEPEHU C
pasxoguTe Ha Tpyg B npoueca Ha
Typuctnyeckoto obcnyxsaHe (HewwkoB wn
ap, 2001). Ta ce pasrnexga 0OVMKHOBEHO B
KOHTEKCTa MM KaTo YacT OT obLiecTBeHaTa
edeKTMBHOCT W Cce Oonpegens  Karto

paumoHarnHo n3snonaeaHe Ha
TYpUCTUYECKUTE pecypcu n
MPOV3BOACTBEHM hakTopu c uen
cb3faBaHe " peanusauus Ha

BMCOKOKAUYeCTBEH TYPWUCTUYECKU MPOAYKT,
CbOTBETCTBALY, Ha MOTpebHOCTMTE Ha
TYpUCTMTE NPU MMHUMArHO pa3xoABaHe Ha
cpeactBa M ONTUMANHO onasBaHe Ha
Typuctudeckute mecta (banabaHos, 1999).
EdekTuBHOCTTa kaTo WKOHOMMWYECKM
nokasaTen paskpuBa CMOCOBGHOCTTA Ha
npeanpusTMeTo Aa Bnara  ONTUMarHo
cBOUTE cpefdcTBa B [AeWHOCTTa, 3a [a
nonyyaBa o4yakBaHaTa wusroga (Boxkos,
2003). OnpegeneHa KaTto CbOTHOLUEHME
Mexay pesyntatuTe U M3pasxoBaHuTe 3a
TAXHOTO Mory4aBaHe pecypcw, Tsi Moka3sa
OOKOMKO  ycnewHo e  dyHKUMOHMpana
haneHa cuctema (LWonos, 1999).
HabniogeHveTo Ha nokasatens paskpusa
cTeneHta, B  KOATO  ycunuaTa  Ha
TypareHTMTe ca [OHEeCnU WKOHOMUYEecKa
nsroga. CwoblueBpeMeHHO B cdepaTta Ha
Typu3ama peHTabunHocTTa nokasea
CTeneHTa Ha  OMOM30TBOPsiIBAaHE  Ha

pasxoguTe M pecypcuTe B npoueca Ha

oCblliecTBABaHe Ha TypucTuyeckaTa
OenHocT (ATaHacosa, 1987).
PentabunHoctTa e MKOHOMUYECKA
KaTeropus, KOSAATO Xapaktepuaupa

CnocobHOCTTa Ha KanuTana Aa Hocu noraa
Ha coOCTBEHMKA M Ha opugudecknsi cybekTt
3a onpegeneHo BpeMe. TA e oOcHoBa Ha
dmHaHcoBaTa HesaBucumocT  (Agamos,
3axapwves, 1991) n ocurypsiea
npocneputeTa Ha dmpmata (AgamoB v gp.,
1995). ToBa cTaBa 4pe3 kanuTanuMsauumsa Ha
yact oT nevyanbata. Cnopeg Hac
peHTabunHocTTa Ha TypucTuyeckaTa
areHuMss e OCHOBEH uHAOuKaTop  3a
ycnewHoTo 1 passutue. CneposaTenHo
aHanu3bT U oLeHKaTa Ha peHTabunHocTTa
ca HeoOxoouMmu, Tbil KaTto TS paskpuBa
CNocobHOCTTa Ha TypucTu4yeckaTta areHums
B pe3ynTtaT OT CBOsiTa LANOCTHA AENHOCT U

BIlaraHeTo Ha pecypcu 3a
OCBbLLIECTBABAHETO W pa nony4yasa
nevyanoa.

OT AaHHNWTEe MoraTt pda ce Hal'lpaBﬂT
cregHuTe  u3BOAM: Npe3  uU3creaBaHus
nepuog CTOMHOCTUTE Ha BCUYKN

KoeduLMEeHTN Ha peHTabunHocT ca 6nmsku
0o eanHnua. ToBa  o3HayaBa, 4e
peHTabunHoctTa Ha Pukcmnaa OO[ e Hucka.
or ONHAMUYHUAT aHanms Ha
peHTabunHocTTa Cce BWXaa, 4Ye Hau-
GrnaronpuaTHM  ca  CTOMHOCTUTE  Ha
koeduUMeHTUTE Ha peHTabunHocT 3a
Typuctnyeckata areHuusa npes 2002 r.

Cneg 2002 r. obavye ce ouepTaBa
HebnaronpuaTHa TeHaeHuus Ha
HenpekbCHaTo NMOHWXeHne Ha

peHTabunHoctTa (BUWXK durypu 1, 2 un3).
CoblueBpeMEHHO NO  OTHOLIEHME  Ha
peHTabunHocTTa Ha aKkTuBuTe,
npegctaBeHa Ha curypa 4, cnegBa pja
oTbenexum, 4Ye ce Habnogasa TeHOEHUUS
Ha pacTex Ao 2004 r., nocnegBaHa oT cnag
npes 2005 .
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®Purypa 1 KoedumumeHTa Ha peHTabunHOCT Ha npuxoguTe oT npogaxou 3a 2001-2005 r.

2001

2002
2008 5004

2005

M3T.: MloguwHu pmHaHcoBu otyeTn Ha Pukeuga OO n cobCcTBEHN M3YMCHEHNUS

®Purypa 2 CTOMHOCT 1 AMHaMUKa Ha koedruneHTa Ha peHTabunHocT Ha b6asa
pasxoau Ha Pukcnga OO

2004

2005

W3T.: NloguwHn doumHaHcoBm otyeTn Ha Pukcmga OO n cobecTBEHN N34ncneHms

®durypa 3 CTONHOCT 1 AMHaMu1Ka Ha koeduumneHTa Ha peHTabunHocT Ha CK Ha
Pukcnpa OO

2001
2002
2003 5004

2005

W3T.: FoguwHn domHaHcoBm otyeTn Ha Pukemaa OO n cobCcTBEHN N3YMCHEHMS
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®Purypa 4 CTONHOCT 1 AMHaMKUKa Ha KoedmumMeHTa Ha peHTabuMHOCT Ha akTMBUTE Ha

Pukenga O0[

2003

2004 2005

W3T.: MognwHu domHaHcoBm ot4yeTn Ha Pukeuga OO n cobCTBEHN N3UNCNEHUs

[lo oTHOweHue Ha nokasatenute 3a
NMKBMOHOCT MoOraT ga ce HanpaesiT criegHuTe
nm3sogn: ot cdur. 5 n 6 ce Bwmxkga, 4e
edeKTMBHOCTTa Ha JenHocTTa Ha
TypucTnyeckata areHumst 3a nepuoga 2001-
2005 r. e Hucka. 3a TypucTudeckaTta areHuums
Han-BMCOKA € CTOMHOCTTa Ha KoeduumeHTta
Ha edeKkTUBHOCT Ha pa3xoaute npes 2002 r.,

cnen koeto ce HabnwpgaBa TeHAeHUMS Ha
HEenpekbCHATO MOHWkKeHe. CblLeBpeMEHHO
Han-6naronpusiTHa €  CTOMHoCTTa Ha
KoednuneHTa Ha ePEeKTUBHOCT Ha nNpuxoante
npe3 2005 r.,, HO KaTo udano kKoeduuneHTa
Genexu  pasHOMOCOYHM  OTKIIOHEHWUSI B
AvHamukaTa cw.

®durypa 5 CTOMHOCT 1 AMHaMUKa Ha koeduuueHTa Ha edPeKTUBHOCT Ha pas3xoauTe Ha

Pukcnga O0[

2002

2003

2004 2005

W3t.: NloanwHu dmHaHcoBm ot4eTn Ha Pukeuga OO n cobcTBEHN n3uncneHus

®durypa 6 CTOMHOCT M OuHaMuKa Ha koeduuueHTa Ha edgeKkTUBHOCT Ha MpuxoauTe Ha

Pukecnpa O0O[

2002

2003

2004

2005

M3T.: NoanwHm dmHaHcoBm ot4eTn Ha Pukeuga OO n cobcTBEHN n3uncneHms

44



Pesyntatute oT aHanusa Ha
(PUHAHCOBOTO CbCTOSIHNE Ha
Typuctudeckarta areHums nokaseaT

Bpb3KkaTa Mexay CTOMHOCTTa U ANHaMukaTta
Ha cobcTtBeHuTe KA, nuKBMOHOCTTA MU
nnaTexocnocobHOCTTa Ha npeanpuUATUETO.
Tbn kato 3a nepuoga 2001-2005 r. B
nscnegBaHata TypucTUYecka areHuusi He

ce OoT4uTaTt KpaTKOCPpOYHU UHBECTULNU
Koe(pVILI,VIeHTVITe Ha abconoTHa n
He3abaBHa JINKBUOHOCT CbBnagar.

MokasaTenute 3a NUKBMOHOCT 3a nepuopa
2001 -2005 r. ca mHoro auvHamuyHu. OT
JaHHuTe B Tabn.1 ce Bwxkaa, 4Ye no
OTHOWEHMEe Ha  KoedUUMEHTUTE  Ha
abcontoTHa n HesabaBHa NUKBUOHOCT 3a
Pukcupga OO[ 3a uscnenBaHus nepuog ce
HabniogaBa npouec Ha MnoBuWaBaHe Ha
CTOMHOCTTa nMm, nocnensaHo oT

HamanaeaHe npe3 2005 r. CtonmHocTTa M
OVWHaMuKata Ha koedmumeHTa Ha Obp3a
NUKBMOHOCT HE Ce OTNiMYyaBa CblLECTBEHO
OT Ta3n Ha abcontoTHata M HelabaBHaTa
NUKBMOHOCT, T.e. HabniogaBa ce cxogHa
OnaronpusaTHa TeHOEHUUs Ha NoBuLIaBaHe
Ha Obp3ata nukeugHocT. [lpe3 2004 r.
HanpuMmep, pSA3Ko HapacTBa abcontoTHaTa,
a cbwo u Obps3ata nukBuagHocT. [lo
OTHOLIEHME Ha koeduuueHTa Ha obla
TNIMKBMOHOCT MOXe a Ce HanpaBu N3BOAbT:
3a Pukcnpga OO[ 3a uenua nepuog ¢
nakntoyeHune Ha 2001 r. 1 2002 r. Ton e no-
BUCOK OT eauvHnua MU KaTo usano e ¢
TeHaeHUms Ha noBuLLaBaHe.
CoblueBpemMeHHO ce Habnwpgaesa cxopHa

TeHAeHUus B JWUHamMuKaTa Ha
koedumumeHTUTe Ha ©Obp3a UM obwa
JIMKBUOHOCT.

Tabnuua 1. CTOMHOCT 1 OMHaMKUKa Ha nokasaTenuTe 3a nukeMaHocT Ha Pukcupa OO[ 3a

2001-2005 .
loguHa

Mokasatenun 2001 2002 2003 2004 2005
KoedwmumeHT Ha abcontoTHa nukengHoct | 0,1699 | 0,3483 0,6102 | 1,2744 | 1,5274
a)abc. npupact - 0,1784 0,2619 | 0,6642 | 0,2530
KoedwmuneHT Ha He3abaBHa nukemngHoct | 0,1699 | 0,3483 0,6102 | 1,2744 | 1,5274
a)abc. npupact - 0,1784 0,2619 | 0,6642 | 0,2530
KoednumneHT Ha 6bp3a NMKBUOHOCT 0,2967 | 0,5360 0,8101 | 1,7531 | 2,2947
a)abc. npupact - 0,2393 0,2741 | 0,9430 | 0,5416
KoedwmumeHT Ha obLia NMKBMAHOCT 0,5036 | 0,7504 1,1480 | 2,810 3,5735
a)abc. npupact - 0,2468 0,3976 | 1,6620 | 0,7635

BaxeH acnekt Ha aHanu3a e u
aHanu3bT Ha (PMHAHCOBUTE CBHOTHOLLEHUS
Mexgy enemMeHTUTe Ha Kanutana. ToBa
AaBa Bb3MOXHOCT 3a MO-NbJiHA OLeHKa Ha
CTpyKTypaTa u TpaHcdopmauunte BbTPE U
mMexay cobCTBEHUS M MPUBMEYEH KanuTarn.
Ha Tasu OCHOBa npeanpusiTUeTo
(Typuctuyeckoto — 6.a.) Mmoxe ga dopmumpa
onpegenenHn duUHaHCOBM cTpaTerMm c
orneq NogabpXaHeTo Ha JageH mHaHcoB
ctabunutet (Tumye, 1999). lMo-BaxHuTe
CbOTHOLUEHUST Cca cucTemMatTusMpaHu U
npegcraBeHu B Tabn. 2.

OT paHHuTEe B Tabn. 2 ce Bwxaa, 4e
koedmumMeHTa Ha coBCTBEHUSA kanuTan e
no-ronsm ot 0,5 ¢ uskntoyeHune Ha 2001 r. n
2002 r., T.e. camo B Te3u roanHu Pukcupa
OO0l e (¢wumHaHCcOBO HesaBucuma. 3a
uscriegBaHata  TypucTudecka — areHuus
koeduumeHTa Ha doMHAHCOBaA aBTOHOMHOCT
€ no-rofisM oT eAuHuLa 3a Lenus nepuos,
C u3skrodeHme Ha 2001 r. n 2002 r., HoO e B
rpaHuumTte ot 3 oo 5 camo npes 2004 r. n
2005 r. Mo oTHOwWeHWe Ha UHaAHCOBMUS
NUBBLPUIK 3a Lenust uscnenBaH nepuog
TOM € B ONMTUMarnHuW rpaHvuM camo npes
2003 .
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Ta6bnuua 2. CTOMHOCT Ha KoepmuMeHTUTE Ha COOCTBEHUS KanuTar, KanutanoB MeXaHU3bM,
oMHaHCOoBa aBTOHOMHOCT, 3a4TbXXHANOCT U Leverage Ha Pukenga OO/ 3a 2001-2005 .

loguHa
MokasaTtenu 2001 2002 2003 2004 2005
K cx 0,29 0,38 0,62 0,81 0,80
K yex 0,71 0,62 0,38 0,19 0,20
Kgba 0,41 0,61 1,61 4,21 3,93
K3 2,44 1,64 0,62 0,24 0,25
L, 0,71 0,62 0,38 0,19 0,20

M3BoabT, KOMTO MOXE Aa ce Hanpasu e,
ye TypucTU4YecKkaTa areHumust He e M3nonasana
B JocTaTbyHa  cTeneH  edekTa Ha
“bvHaHcoBMs nocT” 3a noBuWaBaHe Ha
peHTabunHocTTa Ha COOCTBEHWUst KanuTar.
AHanu3bT Ha gaHHUTe nokasea, Ye Pukcuaa
OOL e 6una B pwuckoBa cuTyauuss Mo
OTHOLLIEHWE Ha KanuTanosaTa CTpyKTypa npes
2001 r. n 2002 r. n CbLEBPEMEHHO nNpe3
uenua wuscneaeBaH nepvog € C  BroOWeHa
KanutanoBa CTpyKTypa.

B xopma Ha aHanusa Ha duHaHcoBaTa
cTabunHocT € HeobxoaMmo ga ce Hamnpasu
oueHka Ha cbbupaemocTTa Ha
KPaTKOCPOYHWUTE  B3eMaHusl, KOSTo  Ou
JornpuHecna 3a nNo-peanucTUYeH aHanu3 Ha
NIMKBMOHOCTTA Ha TypucTM4eckaTa areHuus,
T.e. Ha Bb3MOXHOCTUTE 3a TMOKPUTUE Ha
avnra. Tesu pesyntatu cregBa pa  ce
aHanuaupaT M WHTepnpeTMpaTt napanenHo ¢
NIMKBMOHOCTTA M MnaTeXocnocobHoCTTa,
KOATO € TSACHO CBbp3aHa W MpousTuda OT
nukengHoctta (Hwukonos, 1995). B To3m
CMUCBLN MHTEPEeC NpeacTaBnsaBa v BIUSHNETO
Ha cbbupaHe Ha B3eMaHusiTa OT KIMEHTW,
u3passiBaly, CpegHOTO  BpeMe  Mexay
npopaxbaTa n nony4yaBaHeTo Ha
NoCTbMNEHUATa OT  npopaxbute  BbPXY

NVKBMAHOCTTA Ha npegnpusatveto (Pankos,
2002). Pesyntatute OT aHanmM3a Ha
NPOABLIMKMTENHOCTTA Ha  nepuoga  Ha
cbbupaHe Ha B3eMaHuaTa OT KIMEHTU ca
npeactaseln B Tabn. 3. OT paHHWTE B
TabnuuaTta ce BwXKga, Ye 3a TypuctudeckaTa
areHUMs NPoAbMKUTENHOCTTa Ha nNepuoaa Ha
cbbupaHe Ha B3emMaHuUsiTa OT  KIIMEHTU
Genexu ronemMum OTKNOHEHUs B OTAENHUTE
roovHu, kaTo He ce HabnwogaBa ycTonumBa
NMo3MTUBHA TEHAEHUMS Ha HamansiBaHe Ha
NPOABLIDKUTENHOCTTA.

BaxxeH MomeHT, npy aHanms3a Ha KA e u
aHanu3bT Ha TaxHata  obpbluaemocT.
BaxHocTTa Ha TO3M aHanmM3 € CBbp3aHa C
obcroaTencTeoTo, Ye obpbliaemocTTa Ha KA
MMa MHOrO CbLLIECTBEHO 3Ha4YeHMe 3a obwaTa
CTOMHOCT Ha npuxoaute W nevanbata Ha
opranmsauuaTta (OoHues, 2004). 3a aHanus
Ha obpbluaemocTTa Ha MKA ca mnsnonssaHu
nokasatenurte BpemeTpaeHe Ha eauH obopoT
n 6pon Ha obopoTuTe — Tabn. 3. Pesyntatute
OT aHanu3a Ha obpblaemocTta Ha KA Ha
nscnegBaHaTa TypucTMYecKa areHumst 3a
nepmoga 2001-2005 r. nokaseaT, 4Ye He ce
oyepTaBa yCTOMYMBA NO3WUTUBHA TEHAEHLUSA
Ha ycKkopsiBaHe Ha obpbLLaeMocTTa.

Ta6bnuua 3.CTOMHOCT M AnMHaMMKa Ha nepuofa Ha cbbupaHe Ha B3eMaHuaTa OT KIUEHTH,
BpemeTo Ha eanH obopoT Ha KMA, 6posi Ha obopoTuTe Ha Pukcnga OO[ 3a 2001-2005 .

NoguHa
MokasaTenu 2001 2002 2003 2004 2005
Mepuog Ha cbbupaHe Ha B3emaHusiTa oOT | 22 15 9 11 20
KIMWUEHTU - OHN
a)abc. npupact - -7 -6 2 9
Bpeme Ha eavH 06opoT B AHK 93 72 48 65 90
a)abc. npupact - -21 -24 17 25
Bposi Ha o6opoTuTe 4 5 7 6 4
a)abc. npupact - 1 2 -1 -2
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BaxHo ycnoeme npu oueHkaTa Ha
AenHOoCTTa Ha TypucTudeckaTa areHums e
OCHOBHUTE nokasatenn pga  6vpar
pasrnexgaHu B TAXHaTa B3auMHa Bpb3ka U
3aBucumocT. Metogmkata Ha Eidleman [29]
B obnactrta Ha KOMMMEKCHUS aHanu3 Ha
dvpmara, Ypes usnonsBaHe Ha CbBKYMHOCT
oT rnokasarenu 3a oueHka "
B3anMoBpb3KaTa nomexay nMm,

(HesaBncMMO 4e ce  OcHoBaBa Ha
ABNroroAuLLHN eMIUPUYHN NPOYyYBaHWs Ha
ronsm 6pon npeanpuatua B CALL) crnopen
Hac, [aBa Bb3MOXHOCT Aa ce Hanpasu
KOMMreKkcHa oueHka Ha  (UHaHCOBO-
MKOHOMWYECKOTO CBbCTOSHME U fJda ce
oyepTae TeHAeHUMUTE U NepcnekTnBnTe 3a
ObaeLoTo pa3BUTUE Ha NPeANPUATUETO.

®durypa 7 CtoriHocTu Ha Z -Score 3a 2001-2005 .

2004

2005

M3T.: MoamwHn domnHaHcoBu ot4yeTn Ha Pukenaga OO n cobcTBEHN N3YNCneHus

CbrnacHo KpuTepumte 3a  OLEHKa
crnopef CTOMHOCTTa Ha Z TypucTuyeckara
areHuust e 6una B Han-gobpo CbCTOSHME
npes 2004 r. n 2005 r. KomnnekcHata
OL€eHKa Ha (PMHAHCOBOTO CbLCTOSIHWE 4Ypes3
Tecta Z — score nokasBa, Ye 3a nepvoga
KpUTEpUAT 3a NpocneputeT Z no-ronsiMo oT
3 e M3NbfHEH 3a TypucTMyeckaTa areHumns
npe3 2004 r. n 2005 r. Z e no-marnko oT 1,8
npe3 2001 r., T.e. cnopea Z — score B Ta3un
rogpmHa Pukcupa OO0 e B MHOro notio
(PMHAHCOBO CbCTOsIHME. B octaHanute
roovHM Ha nepuoga  TypucTuyeckata
areHuusi, cnopepg Z — score € B HeCTabunHo
(h1HaHCOBO NOSOXEHUE.

3AKNKOYEHNE

Ha ocHoBa Ha  M3MOXEHOTO B
paspaboTkaTa MoraT [fa ce HanpassT
cneaHnTe OCHOBHU U3BOAM:

»3a nepuoga 2001-2005 r. He ce
HabnogaBa  yCTOMYMBO  pas3BuMTME  Ha
TypucTudeckarta areHums;

» UIKOHOMUYECKUTE npoLecn npoTnyar
TBbpAE [OWHAMMWYHO, CTOMHOCTUTE Ha
nokasaTenute 3a (UHAHCOB aHanua ce
konebasaT B LUMPOKN FpaHULM, YeCTO B ABE

nocrniegoBaTenHn roauHn ce Habnogaesar
eKCTpeMarHu CTOMHOCTU Ha OTAENHuUTe
nokasaTtenu;

»>3a HAKOM nokasaTenu ce oyeprtasar
TEHOeHUMM B TAXHATa [OuHaMWKa 3a
nepmnoga 2001-2005 r. 3a Typuctudeckata
areHuus:;

»nNo Apyra 4acTt OT nokasatenute 3a
aHanuM3a He Cce ouvepTaBaT  HUKaKBU
TEHAEHUUM B AWHAMUKaATa UM WU MbK
TEHOEHUMUTE ca Pa3HOMOCOYHY;

» CTOMHOCTUTE Ha Z — TecTa 3a nepuoaa
2001-2005 r. nokasBsaT, Yye TypucTMyeckaTa
areHuuss He e ©Owna B MHOro pAobpo
(PUHAHCOBO CBLCTOSIHWE, C U3KIMOYEHNE Ha
2004 r.n 2005.

OueBungHo €, ye 3a nepuoga 2001-2005
r. He ce HabniogaBa YCTOWYMBO pa3BUTME
Ha Pukcupga OO[. B Tasu Bpb3ka cnopen
Hac egHa OT OCHOBHUTE 3agjayn 3a
Typuctudeckarta areHuus c ornen,
N3OUraHETO Ha KOHKYPEHTHWUTE W MO3vuun
Ha TypucCTMYeckuTe nas3apu ce sBsBa
noBuaBaHETO Ha e(gEeKTUBHOCTTAa MU
peHTabunHocTTa.
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Since 1997, in anticipation of Poland's
planned entry into the EU, the European
Commission has assessed candidate
countries' progress with regard to their
adopting the acquis communautaire. In
November 1998, the European Commission
was already pointing out that "Significant
further efforts are also required in the field
of vocational training“.1

" European Commission (Ed.): Regular report 1998 by the
Commission on Poland's progress towards accession,
in:http://europa.int/comm/enlargement/report_11_98/pdf/d
e/poland_de.pdf, p. 32. Also, subsequent reports speak
out particularly about the field of vocational training. In the
October 1999 report, reference is made to the significance
of continuing vocational training, particularly with regard to
rural and far-flung areas. See: European Commission
(Ed.): Regular report 1999 by the Commission on Poland's
progress towards accession, in:
http://europa.int/comm/enlargement/report 10 _99/pdf/de/p
oland de.pdf, p. 37. In the November 2001 report, it was
stated that Poland should continue to elaborate an
appropriate system for vocational education and training.
The current system was lacking, amongst other things, a
corresponding flexibility of the measures involved with
regard to the requirements of the labour market. See:
European Commission (Ed.): Regular report 2001 by the
Commission on Poland's progress towards accession, in:
http://europa.int/comm/enlargement/report2001/pl_de.pdf,
p. 86. The 2002 report indicates that more attention must
be given to the area of vocational further training and also

An examination of the development
tendencies in the field of vocational training
during the last few years allows the
provocative conclusion that the Polish
"further efforts" consisted of systematically
lowering the share of vocational training in
the education sector. As the following
diagram shows, in 1999/2000, Poland was
still one of the countries in which vocational
education — at around 68% of the total
number of students, had still quantitatively
the largest share, corresponding to the
vocational education level in Germanyz.

to the concept of lifelong learning. These were not yet
sufficiently anchored in the social awareness. See:
European Commission (Ed.): Regular report 2002 by the
Commission on Poland's progress towards accession, in:
http://europa.int/comm/enlargement/report2002/pl_de.pdf,

117

For an interesting survey on Education between Image
and Identity see Vukovic, G., Ferjan, M,.:Educational
Institutions: Between Image and Identity, in Florjancic, J.,
Paape, B., (eds)., Organisation and Management,
Frankfurt, 2003, p.87ff; see also the exemplary articles in
on the necessary education in tourism management in
Ovsenik, R., Kiereta, |. Destination Management, Frankfurt

2006.
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Diagram: Students at Secondary Level Il according to general education and
vocational education in percentage in 1999/2000.
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Source: Own representation based on
Europaische Kommission/Eurydice/Eurostat
(Ed.): Schlusselzahlen zum Bildungswesen in
Europa 2002, Luxembourg 2002, in:

http://www.eurydice.org/Doc_intermediaires/i
ndicators/de/frameset _key data.html, Chapter
E, p. E18.

In the following years, the percentage of
students undertaking vocational training
was considerably reduced. In 2000/2001, it
was around 62.3%, but in 2002/20003, it
was only 51.5%.> These development
tendencies indicate that, in Poland, the
educational structures are increasingly
diverging from those of most of the EU
countries.

The lowering of the share of vocational
education was mainly a consquence of the
continuous drop in the number of basic
vocational schools - which has been
observed as being particularly dynamic
since 2000. Whereas between 1990/1991
and 2000/2001, the number of basic
vocational schools dropped from 2995
thousand to 2372 thousand, within only 2
years, i.e. up to 2002/2003, it had dropped
down to 587 thousand. The number of
students who were being educated at these
schools correspondingly dropped from

S cf. Kabaj, M.: Strategie i programy przeciwdzialania
bezrobociu w Unii Europejskiej i w Polsce, Warszawa
2004, p. 217.

814.5 thousand in 1990/91 to 542.0
thousand in 2000/01 and down further to
171.1 thousand in 2002/03. A decreasing
tendency was also noted for students at
technical schools, but to a slighter extent.

The consequence of this marginalization
of vocational education, and in particular
basic vocational education, will be
demonstrated via a comparison between
the structure of labour demand and the
corresponding  supply. Demand  for
employees with a basic vocational training
was, in 2002, around 62.5% of the total
demand. Although this was a drop
compared to 1998 (73.8%), it can still be
regarded as high. In contrast, however, the
percentage of school leavers from basic
vocational schools was only 17% of the
total figures for school leavers who had at
least completed secondary level I
schooling. On the basis of the diagram, it
can be seen that, for 154 thousand school
leavers, around 441 thousand persons with
the basic vocational school certificate found
a job (i.e., existing unemployment was
dismantled). It also demonstrates that the
share of unemployed persons with
vocational schooling is continuously falling,
i.e. it is exactly those persons who have the

* Own calculations based on Kabaj, M.: idem, 2004, p.

217.
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best opportunities on the job market. This
contradicts the generally adopted view that
basic vocational schools generate even
more unemployment.® Since the high rate of
unemployment is being lowered by the
currently prevailing "mismatch" between
demand and educational supply, the
consequences are not noticeable. However,
the discrepancy between demand and
supply is likely to increase since, in the
educational structure of 2002, the share of
students in basic vocational schools was
only 7.3%. This would create a shortage of
skilled workers in the future.®

The reduction of the percentage of
vocational schools took place within the
framework of decentralization, which
caused decision-making powers regarding
the school network at secondary level to be
shiffed over to self-governing bodies
(county districts). This was intended to — as
already pointed out — allow education to be
better adapted to the requirements of the
local job markets. However, the current or
even future labour demand (according to
general and vocational qualifications) hardly
provides the self-governing bodies with a
basis for decision-making regarding the
establishing of a school network. Three
factors are substantially significant here;
firstly, the coordination system between
education policy and the requirements of
industry is poor. There is a lack of
monitoring of the labour market regarding
the deficient and "over-supplied"
occupations, and also a lack of information
flow between the self-governing bodies and
schools, job centers and companies.’

® The growth dynamic for unemployment of vocational
school leavers is significantly lower than for general
unemployment and people with university degrees. Cf.
Kabaj, M.: Optymalizacja struktur ksztalcenia
zawodowego i popytu na prace. Czy grozi nam
masowe bezrobocie absolwentow szkol wyzszych?, in:
Jeruszka, U. (Ed.), Optymalizacja ksztalcenia
zawodowego z punktu widzenia potrzeb rynku pracy,
Warszawa 2002, p. 29.

® Cf. Kabaj, M.: idem, 2004, p. 218f.

T Cf. Kabaj, M.: idem, 2002, p. 33. Jeruszka points out
that the general statistics for the labour market (e.g.
provided by employment centres) are insufficient for
the requirements of vocational training, since they use

Secondly, it should be emphasized that
vocational training incurs higher costs than
does a general education. In the light of the
financial bottlenecks in many communities
and rural areas, it can be claimed that, with
regard to decisions on the local school
network, this cost aspect is likely to be
increasingly taken into consideration.®
Thirdly, in his studies, Kabaj indicates that a
large part of the decision making with
regard to the continuation or closure of
educational facilities is based on surveys
conducted with school leavers from
Gymnasium schools, where these had to
indicate their preferred choice of school for
further education or subject choice. Here,
the conclusion pushes its way to the fore
that any revisions of the future school
network are subordinated to the educational
aspirations of young people.” In light of the
low status of vocational education, it is easy
to comprehend the mass closure of
vocational schools. It remains to be
concluded that the structural reforms "from
above" which reduce the number of
students at basic vocational schools, and
simultaneously expand the educational
capacities of schools for general education,
will serve to increase the "drifting apart" of
the educational structures of Poland and
the other EU countries.’® As the secondary
level "deprofessionalization", which was
implemented in the last decade, is being
continued, and even increasingly
implemented, this means, from a

aggregate data and divide the unemployed up only
according to their level of education (e.g. university
level). Employers, on the other hand, do not want this
abstract level of education but rather people with
specific vocational qualifications or occupations. See:
Jeruszka, U.: Elementy programu dostosowywania
ksztalcenia zawodowego do popytu gospodarki na
kadry kwalifikowane, in: Jeruszka, U. (Ed.),
Optymalizacja ksztalcenia zawodowege z punktu
widzenia potrzeb rynku pracy, Warszawa 2002, p. 90f.
8 Cf. Kabaj, M.: idem, 2002, p. 25.

® Cf. Kabaj, M. idem, 2002, p. 21ff. The studies have
also shown that the real demand for labour has hardly
any significance for the decisions of young people
regarding their choice of school.

1% Cf. Kabaj, M.: idem, 2004, p. 336
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quantitative  viewpoint, that vocational
training will be even further marginalized."

Furthermore, the comparison of the
strategic goals of the EU and of Poland with
regard to vocational training shows that
Poland, from a qualitative viewpoint, is
taking a different path from the
recommendations contained in officially
documented EU recommendations. For
instance, when the Polish reforms were in
preparation, it was "blanked out" that the
before-mentioned White Book of the
European Commission contained particular
recommendations regarding the "building
up of abilities for employment and economic
life".”> This is supposed to ensue by
supporting the mobility of young people and
employees as well as by expanding all
forms of the dual educational system. It is
explicitly stated that

"Schools and businesses mutually
complement one another as places of
learning and they should be brought close
together.[...] [This] is a priority in which the
social partners must play their role. [...]
Firstly, education must be opened up to the
world of work. [...] Secondly, companies
must be involved in the training drive, not
only as regards workers but also young
people and adults. [...] Thirdly, cooperation
must be developed between schools and
firms"."® Generally, then, the focus is on a
practical-oriented vocational training,
whereby  vocational internships  are
emphasized as an effective instrument for
smoothing over the transition from the world
of education to the world of work."*

In the Polish reform documents, the
postulate was raised that vocational
education should be more closely bound up

" Cf. Gesicki, J.: Przemiany w edukacji, in: Marody, M.
(Ed.), Wymiary zycia spolecznego. Polska na
przelmonie XXiXXI| wieku, Warszawa 2002, p. 103,;
Kabaj, M.: idem, 2002, p. 31.

"2 Cf. N.N.: White book on general and vocational
education, in:
http://www.europa.eu.int/scadplus/leg/de/ca/c11028ht
m, p. 2.

WEuropean Commission, idem, 1996, p. 52f.

" Cf. Kabaj, M.: idem, 2004, p. 224ff.

with the labour market and the expectations
of local employers.15 But at the same time,
the vocational training — as long as it does
not require any expensive techno-didactical
facilities — should take place in the schools'
own workshops. Any training that requires
expensive facilities should take place in the
centers for practical training. The possibility
is assumed of a practical vocational training
in companies or in technical facilities.'® This
formulation presents several problems:
what form is access to the world of work
going to take if the vocational practical
training is meant to take place in a school's
own - very often antiquated - workshops?
The better-equipped centers for practical
training are only able to help to some
degree because they are not located evenly
around the country, and there is a lack of
them particularly in the far-flung areas on
the periphery. Furthermore, the question
arises as to how the intensifying of
cooperation between the educational
institutions and the companies is to take
place, since the new reform did not create
any legal framework for binding companies
into the educational process, let alone
introducing a dual educational system. As
long as the problem of cooperation between
"schools and businesses" is not legally
regulated, it has to be feared that school
leavers will continue to be trained in the
companies, disassociated from practical
experience, i.e. with no corresponding job
experience in handling machinery or
dealing with technologies in the "real" world
of work. This challenges the postulated
"building up of abilities for employment and
economic life", not only with regard to the
Polish labour market but even more so with
regard to the European labour market."

'® Cf. N.N.: Reforma 2002. Szkola zawodowa, in:
http://www.zsr. dzierzoniow.pl/reforma/zawodowa.html,
p.1, Ministerstwo Edukacji Narodowej (MEN) (Ed.) (c):
idem, p. 10.

'8 Cf. Ministerstwo Edukacji Narodowej (MEN) (Ed.)
Sa): idem, p. 5.

" Cf. Symela, K.: Rola klasyfikacji zawodow i
specjalnosci w modelowaniu szkolnictwa zawodoweg,
in: Kwaitkowski, S. (Ed): Ksztalcenie zawodowe.
Rynek pracy. Pracodawcy (Instytut Badan
Edukacyjnych), Warszawa 2000, p. 169f.
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A certain amount of criticism must also
be directed at the conception of a broadly
profiled vocational education. Although
there is still consensus on this, it cannot be
ignored that the idea of a broad
occupational profile can be interpreted in
different ways. This leads to the significant
question of how far the expansion of the
occupational profiles can go- and thus the
establishing of the corresponding
occupations that require training — which is
of enormous relevance for the actual
building up of abilities for employment. '

As Symela emphasizes, in extreme
cases, school leavers could be trained so
that they "learn something about everythin%
but at the end of the day can do nothing".1
Aleksander® takes this further when he
indicates in this context the existing
discrepancy between the "number of
registered jobs, the filling of which the
school system should be preparing for" and
the valid classification of occupations
requiring training. The general economic
classification for the year 1995 contains
about 2,392 occupations and
specializations. The classification  of
occupations requiring training, which are
taught in all the vocational schools, was
down to 179 occupations at the end of
1999. It becomes apparent then that an
occupational training should provide a
student with the theoretical and practical
basics for taking up a trade in an average of
10 occupations. This can lead to the
conclusion that, basically, a school leaver
from a vocational school will have been
prepared for none of these occupations.
The resulting training deficits imply that "the

'8 with decisions of this kind in Poland, intuition is
applied on the basis of general presumptions and not
on the basis of corresponding studies. Cf. Symela,
K.:idem, p. 170.

9 Cf. Symela, K.: idem, p. 170.

2 cf. Aleksander, T.: Phasen und Hauptformen der
beruflichen Entwicklung des Menschen, in: Paape, B.;
Pitz, K. (Ed.), Die Zukunft des lebenslangen Lernens.
Festschrift zum 75. Geburtstag von Franz Pdggeler,
Frankfurt am Main 2002, p. 397.

school leaver must, at least at the
beginning, undergo a very intensive
occupational training.?’ These requirements
are  diametrically opposed to the
expectations of the employers, who are
explicitly seeking people with particular
qualifications and job experience.
Additionally, on-the-job further education is
bound up with extra costs, which means
that employers are even less interested in
bearing the costs of training for the starting
phase in a new job.?

The lack of practical experience and the
(too)-broad profiling involved in vocational
education are seen as barriers which are
considerably

hindering young people in being
integrated into the labour process and are
considerably making it more difficult for
them to transfer from school into the world
of work.

The problem of the building up of
abilities for employment and economic life
gains, with regard to the concept of the
profiled lyceum school and the post-lyceum
schools which build on it, even more weight.
This is significant, because it is this
particular construction of the Polish reforms
which is regarded highly. With regard to the
fact that the profiled lyceums do not train for
any occupation, and that the post-lyceum
schools only expect a maximum of 2 years'
vocational training, doubts arise as to
whether students educated in this manner
can demonstrate adequate vocational
qualifications for meeting the requirements
of the Polish labor market.? Comparisons
between the lengths of vocational training in
other EU countries (e.g. the dual system in
Germany) show up the lack of competitive

2 Aleksander, T.: idem, p. 397.

22 Cf. Kwiatkowski, S.: System edukacji zawodowej w
kontekscie rynku pracy i procesow integracyjnych w
Europie, in: Jeruszka, U. (Ed.), Optymalizacja
ksztalcenia zawodowege z punktu widzenia potrzeb
rynku pracy, Warszawa 2002, p. 56.

2 This is even more so the case since the a.m.
problem of insufficient practical experience and a
broadly profiled education is also relevant to the new
type of post-lyceum schools.
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ability of the so-called "trained" Polish
students on the European job market.?

The above mentioned facts might allow
the conclusion that the qualifications of
vocational school leavers are "insufficient"
for them to get an adequate job on the
Polish labour market and even less so on
the labour markets in other EU countries.?*
According to the "intervening opportunities"
approach of Stouffer, the migratory
tendencies of young people ought, then, to
be low. However, the latest studies® with
regard to the attitude of young Polish
people towards job migration show that they
are in fact very interested in working in the
"old" EU countries. Around 76% of the
vocational school students surveyed are
interested in working in the "old" EU
countries. 19% of them said they would
definitely attempt to do so, and 34% said
that it was very likely that they would.® In
this context, it should be pointed out that a
total of 66% of those surveyed regarded
their chances at best on the Polish labour
market as "not good" (48% not good, 13%
bad, 5% hopeless). The low estimation of
their own job opportunities together with the
vocational qualification gained and the low
pay27 coupled with the resulting negative
evaluation of life perspectives in Poland all
have an impact on the intention to emigrate.

Of those surveyed, potential countries to
emigrate to were mainly Germany and
United Kingdom (i.e. countries which, in the

2 Cf. Kabaj, M.: idem, 2002, p. 28.
2 Cf. Kabaj, M.: idem, 2004, p. 336.
% This refers to a survey in June 2004 which was
carried out for the UKIE (Committee for European
Integration). In 4 different Polish Voivodships, 252
students from 8 "intermediate vocational schools" were
surveyed. The results are not representative, but are
still valid for reflecting tendencies. See: Urzad
Komitetu Integracji Europejskiej (Ed): Gotowosc |
potencjal migrayjy mlodziezy, Warszawa 2004, in:
http://www2.ukie.gov.pl/WWW/news.nsf/o/ASB997CDA
B41F96.. (Power Point presentation on migratory
otential of vocational school students), p. 1ff.
® A further 23% were interested in working in the EU
but did not want to check it out for themselves.
" Out of a total of 257 students who were interested in
working abroad, 31% of them cited the poor labour
market in Poland and a further 37% the lower pay as
reasons.

students' opinions, offer the best pay).
Frequently, a formal dequalification or
possibly a changing of career direction is
accepted as part of the deal®.

This confirms the findings of the human
capital approach to the migration problems,
which forecasts exactly this type of
adaptation to the different qualification
requirements in target countries.

% Cf. Urzad Komitetu Integracji Europejskiej (Ed.):
Gotowosc i potencjal migracyjny mlodziezy, Warszawa
2004, in:
http://www2.ukie.gov.pl/WWW/news.nsf/0/A5B997 CDA
B41F96, 2004, p.2.
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MKOHOMWKA U YNPABIEHUE, ITOL. I, Ne2

Hou. d.c.H. INIAMEH BPATAHOB
FOIrOBAMNALEH YHUBEPCUTET “HEO®UT PUTICKW”, ep. BITATOEBIPAL]

B3AUMOOENCTBMUE HA ENEMEHTUTE HA COLIMANTHATA KOMYHUKALIUSA
INTERACTION OF THE ELEMENTS OF SOCIAL COMMUNICATION

Assoc. Prof. Dr. PLAMEN BRATANOV
SOUTH-WESTERN UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: The paper presents definitions of the author's concepts and specific analyses
directed towards the strucural and functional aspects and the dynamic forms of social
communicaton, as well as to the levels of its current existence altogether and in the
Bulgarian society in particular.
Key words: source, subject of communication, coding and decoding, message-symbol,
addressee (destination), pupose and effect of communication, interference, reception,
feedback and etc.

B KOMYHWKaUMOHHUA UMKBN y4vacTBaT 3Ha4YeHMEe 3a HEeroBoTO OCbLLUECTBSIBaHE
MHOXECTBO OTAENHW €eneMeHTU, BCeKu (®wr. 1 — Bx. BpaTaHos, I1., 2004).
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Nerenpa: UM - unaneuayanen ustournk; KM - KONeKTUBEH USTOMHUK; I’KM - IPYNOB KOreIcUBGH HSTOMHHG VIHKVA - WIGTUTYLUOHGIIGH VOTEITHBSH VST BKM - BUpTyaneH KoneKTvBeH M3TOUHMK;
W - uatounmk; MK - npeamer Ha K- . cC umson; K - M- nony LN - nonyuaren; K - KonekTuseH nonyvaren;
KM - rpynos konekTueeH nonyyaren; BKI - BupTyaneH konektuseH nony ; VIHKI - nHeTUT Konexmaen nonyqaren 'BW - rpynoe BTopudeH u3touHuk; BBU - Buptyanex

BTOPUYEH N3TOYHNK; MHBW - MHCTUTYUMOHaNEH BTOpUYeH U3To4Huk; KBU - KDﬂeKTMEeH BTOPUYEH N3TOuHNK; VIBU - nHaveuayaneH BTopudeH uatouHuk; MBU - nonyyaten - BTopuyeH
13TouHMK;MK-OB - npeameT Ha KoMyHUKauusiTa npu obpatHa Bpbaka (OB); CC-OB - cvobuieHne-cumeon Ha OB; MOB - nonyyaten Ha OB; UM-OB - nHavBnAayaneH nonyyaren Ha OB;
KI1-OB - KonekTuBeH nonyuaten Ha OB; BKIT-OB - BUpTyaneH KonekTuseH nonyvaren Ha OB; VHKTI-OB - MHCTUTYLMOHaNEH KoneKTUBeH nonyyaten Ha OB;

TKT-OB - rpynos konekTvBeH nonyvaten Ha OB
®ur. 3. BsaumopencTeue Ha enemMeHTUTe Ha KOMyHVKauusaTa
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U3TouHnkbT (M) onpemenss HayanoTto
Ha  KOMyHMKauusiTa, KaTo  cb3gaBea
CbOOLLEHNETO-CUMBOJI, B CbOTBETCTBME C

KOHTEeKCcTa Ha KOMYHMKaumATa
(kOMYHUKaLMOHHaTA obcTaHoBKa -
E.Hwukonos; KOMYHUKaLNOHHOTO

OOKpBbXEHME Ha CbBpPEMEHHUTE xopa — S.
Becker; koMmyHukaLmMoHHaTa cutyaumnsa — C.
[Monoea; onuta, n3BnevyeH ot cobCcTBEHUTE
My cbbutmiiHo — Xp. BoHeB, n acounaTMBHO
none — E. MepraHo.).

MN3TOYHUKBT MOXe na obae
mHpmsuayaneH (M) n konektuseH (KWU).
Mpwn MacoBaTa KOMYHUKaLms TOMN
obeauvHABa rpyna xopa, 3aeTu B npoLecute
Ha Ccb3gaBaHeTO W NpedaBaHeTO Ha
MaCOBOKOMYHUKALIMOHHUTE CcbOoOLeHNs-

cumBom — T[KWU (rpynoB KonekTMBEH
M3TOYHUK).

WHCTUTYUMOHanHmAT N3TOYHWMK
npegnonara npunaraHeTo Ha

OpraHM3auMoHeH UM Ha WHCTUTYUMOHaneH
npuvHUMN Ha paboTa No Cb3gaBaHETo WU

pasnpoCcTpaHsaBaHETO Ha
KOMYHUKaUMOHHMTE CcbobeHns — UHKU
(MHCTUTYUMOHaneH KONEeKTUBEH
M3TOYHUK).

BupTyanHuAT KONeKTUBEH W3TOYHUK
(BKW) B rno6anHoTo MPEXOBO
MyNTUMeOUMHO NPOCTpaHCTBO oObOXxBala

KoprnopaTuBHUTE Wu3gaTenn W paauvo- U
TENEBU3NOHHM KOMMaHUW, Cb3gaTenuTte Ha
KOMMIOTbPHU nporpamu, pasnuyHuTe
(obwecTBeHN W YacTHW) AOCTaBYULM WU
pasnpoCTpaHUTENM Ha MyNTUMeaunHUTE
MPOAYKTM W He Ha nocrnegHo MsICTO —
OeCcTBUSTa Ha oTAenHUTe notTpebutenu.

B cobpueBnHata Ha cbobuleHueTo-

cvmBon (CC) e npegmMeTsT Ha
komyHukaumaTta  (MK), konTo  cropen
dopmanHuTe XapaKkTepuUCTUKn Ha

cneunduUYHNS KoL Ha KOMYHUKALMOHHOTO
CPeACTBO M CpPencTBOTO 3a KOMYHMKauus
(kaHamna), HO U B CbOTBETCTBME C HErOBUTE
dmanyeckuTe CBONCTBA, € Heobxoaumo aa
O6bae cBeAeH OO0 Cb3HAHMETO Ha Xenauus
(n TbpceH) nonyyaten (IM1). 3a uenta e

HeobxooMmo kogupaHe (wudpupaHe),
npenasaHe, AekogupaHe
(newundpupaxe), Bb3npuemaHe,

pasbupaHe ¥ agekBaTHO MHTeprnpeTUMpaHe

Ha  CcboOLueHneTo-cumBos, obpaTHO B
MbpBOHAYanHaTa wuges Ha  M3TOYHMKA,
npeacraBeHa oT npegmeTa Ha
KOMyHVKaumsaTa.

BmeluaTencTtBoTo B KOMyHUKaUUsATa,
€[0HO OT MpOsIBNeHNsATa Ha KOeTo € MU

WYyMbT - BBHLLEH, humanyeckm
(TexHu4eckn), NCUXOJSIOrMYECKM 7
CeMaHTMYeH, MOXe gJa nonpeys 3a

OCBbLUECTBABAHETO Ha uenta (wnu uenuTte)
Ha MW3TOYMHMKA W 3@ MNOCTUraHeTo Ha
XKernaHusl OT Hero edpekT BbpXy nony4daTens
(v nonyyaTenure).

Kbm cbuecteyBawmte 6apuepu npeg
ebekTMBHaTa KOMyHUKaUuUs npudncnsisame
NIMMHOCTHUTE (haKTOpMU, MOHONOrMYyHaTa
KOMYHUKauusi,  Maeoriormyeckute v
NonuTUYeCcKUTe BbL3rneau, e3uKoBUTe
pasnuuusA, couuo-KyNTYpHUTE HOPMU U
eHTponusATa Ha cbobweHneto (Mepun,
Jlum n dpuaneHgsp).

HamepeHveto Ha u13TOYHMKA € Jda
pas3snuya, uHdopmupa u ybexgasa wunu
“na pascerBa’ peuunueHTa, ga My
npegnara ecTeTMYecKo HacnaxaeHue, Aa
ro ocBe4oMsBa, Aa Oka3Ba BNUSHWE BbPXY
HEroBoTO MHEHWE WNM CbXAeHue wnu aa
WHCNUPpUPA Yy HEero onpeaeneHu AencTBus
(T'. Maneuke).

MonyyaTensaT, KakTo M M3TOYHUKBLT €
mHgnBupyaneH (WUM) wnu KonekTuBeH
(KM). KomnekTuBHMAT nonyyaTen moxe pAa
6bae rpynoB (FKM), suptyanen (BKM) u
mHcTuTyumoHaneH (UHKI). Yyactneto nm
B KOMyHMKaLUusiTa Cce OCHOBaBa Ha
OCb3HaBaHWTE OT THAX CTUMYMU U MOATULM,
T.e. Ha Bb3HUKHANATa MOTUBaLMS.
Bb3amoxHO € TS ga cbBnagHe C Tasn Ha
N3TOYHMKA UINN C HEFOBUTE HaMepPEHMS.

N3TOYHUKBLT npencrass obLia
nHopmMaums,  KOSTO  U3MbMHABA WU
coumanusmpallo-obpasoBatenHa  MUCKS.
Ta e cBbp3aHa C MPOTMBOPEYMBOTO
WHTEepnpeTupaHe Ha npegMeTUTe Ha
KOMYHWKaumsaTa B 3aBMCMMOCT  OT
BCEKMOHEBHUS OMUT M OT HOPMUTE W
npaBunara, npuveTM B  CbOTBETHaTa
coumanHa rpyna, obLHOCT UMM KOHKPETHO
obuecTso. B cbwmA CMUCHN USTOUYHUKDT
npeanara Ha nony4arenurte 7]
HacoyBawmM (OpueHTUpalwM) cBeneHus,
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KOUTO M3NbIHABAT onpeneneHu
MKOHOMMYECKMN 7] NONMUTUYECKH
¢hyHKUMUN, npumep 3a KoeTo
npeacrasnsAsar npocdpecuoHanHuTe
KOMYHUKaLUUOHHM AOeNHOoCTHn -
peknamara 7] Bpb3KUTE c
obuecTBeHOCTTA.

KomyHukauusita ce  ocbliecTBsiBa

(cnopep knacudukaumusaTa Ha Makkeynn) Ha
BbTPELUHOMMYHOCTHO,  MEXOYNUYHOCTHO,
BbTPELUHOIPYNoOBO, MEXOYrpyrnoBo, WHCTU-
TYUMOHANMHO W MacOBOKOMYHUKALMOHHO
paBHMLLE.

Mpn MexaynuUYHOCTHaTa KOMYHU-
Kauusi  u3nonssamMe  Npeau  BCUYKO
FOBOPUMMWSI YOBELLKM €3UK UNWN OTAENHUTE
OYyMW, U3roBapsiHETO Ha KOUTO CBbp3BaMe
CbC CBbOTBETHOTO CMMBOJIMYHO 3HAYeHME.
Mpu TO3M BMA KOMYHMKALMA € OT 3Ha4YeHue
CblWIO W  EKCNPECUBHUSIT acnekT Ha
YOBELLKOTO MOBEAEHMe, Bb3MOXHOCTTa Aa
Obaoe ynoTpebeH HeBepbaneH e3nk U
aptechbakTu  crnopes  CbluecTByBaliaTta
coumo-kynTypHa cutyaums (Jinny).

MexgynuyHocTHaTa KOMYHMKaLMs
MoXe Oa Obae ocbLiecTBeHa C MomoLlTa
Ha TEXHWYECKM NOoCcpeaHuK — NUCMO (BKIM. U

€NeKTPOHHO), TenedoH (meracpoH,
MoOuneH TenegoH), KOMMIOTbPEH
npoekTop, pagumo n TENeBusms.

TexHu4YeckmsaAT nocpegHuUk B criyyvasl gasa
Bb3MOXHOCT na 6bae yBESNYEH
MHOrokpaTHoO 6posiT Ha nonydyatenute Ha
CbOOLLEHUSITA-CUMBONN,
pasnpoctpaHsaBaHM  OT  U3TOYHWKA B
Mexaynm4yHoCcTHaTa KOMyHUKaLUNnA.
BbTpelwHonM4YyHoCcTHaTa

KOMYHUKaLMA (aBTOKOMyHUKauusaTa) e
npouec Ha KOMyHMKaLMs CbC COBCTBEHOTO
A3, KosITO ce ocbliecTBsBa B “3aTBOpeHa’
KOMYHUKaUMOHHa cuctema. EcdbektnBHoCTTa
Ha MEeXOYNMYHOCTHUTE HU CbOoBLLEHUS
3aBMCU OT Hesl, 3al0TO He € Bb3MOXHO Aa
KOMYyHUKUpame ¢ Hskoro, 6e3 npegu ToBa
Ja cMe KOMYHUKMpanu camu cbe cebe cu.
Kakto Hue KaTo N3TOYHUNLUN B
Mexayrnnm4yHocTHaTa KOMYHUKaLUNA
obBbp3Bame coOHBCTBEHUTE CU CbOOLLEHUSA C
npoueca Ha aBTOKOMYHUKaLusTa, Taka U
NapTHLOPBLT (MApPTHLOPUTE HU) U3BbPLUBAT

CbLIOTO CbC cBoUTE cbobuieHua (Mepwun,

Jlum n dpugneHabp).
BbTpewHorpynosata KOMyHMKaLus

Moxe Oa Obae ocbliecTBeHa cbC M 6es

nomowTa Ha TEeXHUYEeCKMn nNoCpeHUK.
KOMyHI/IKaLI,I/IFlTa B opraHmnsauumnTe, B
MarnkuTte rpynum - CEeMEeNCTBOTO,

NpUSATENCKUSA Kpbr, Komerute, WmcTpupa
TO3M BUA KOMyHuKaums. OCHOBHOTO €
OTNIYMe € WHTEH3UBHOTO W3MNon3BaHe Ha
obpaTHaTa Bpb3ka — MUrHOBEHA MM NOYTK
MWUTHOBEHA. B nocneagHust cnyyan
npegnonarame HSKaKBa TexHun4ecka
Hameca (MHTpaHeT). lpynata moxe pfa
Obde CbCTaBeHa OT HSKOMKO (OEeCeTKM)
Oywu, pasnonoXxeHu (3aegHo) Ha efgHo
MSCTO MK pasnpbCHATU B MPOCTPAHCTBOTO
(coumanHoTo W KynTYypHOTO), KOWTO Ha
ocHoBaTa Ha obwa uen WM Ha HAKaKBu
HamepeHVs eJHOBPEMEHHO (Mnn He) aKTUBHO
KOMYHWKMPAT NOMeXay CH.
MexayrpynoBarta KOMYHUKaLus
npegnonara paspellaBaHeTO Ha BbMPOCH,
CBbp3aHW C nMpunaraHeTo Ha pasfn4yHu

dopMM  Ha  aKTMBHOCT B  Hed, C
YTOYHSAIBAHETO Ha Bb3OENCTBUETO Ha
CTPpYKTypaTa Ha pasnuyHute rpynu, ¢

YCTaHOBSIBAHETO Ha pas3nuyHu dopMu Ha
KOHTPOM, Ha rpaHuuW, Ha KNepapxvs, Ha
onpegeneH TWM MoBedeHWE U BhWSHUWE
(Makkyenn). MHoXecTBO dhakTopu ydyacteaT
B TO3M BWA KOMYHMKaUWs, CBbp3aHU C
WHAVBMOYANHUTE N NIMYHOCTHUTE pasnuyuns

n coumanHo-gemorpadckute  xapaktep-
UCTUKU HA HENHUTE yqyacTHuUun.
Ha cnegBauloTo — MHCTUTY-

LMOHANIHOTO paBHULWE, € OT 3HadeHue
noBeaeHMeTo Ha paboTteLumTe B
OpraHu3aumoHHUTE U WHCTUTYLUOHANHUTE
CTPYKTYpW, KbAeTo pasrpaHuyaBame
MSICTOTO U pornsiTa Ha pasfnUyHUTE KOMYHMU-
KauMOHHM  MoTouM,  B3aMMOAEMNCTBUETO
Mexgy dopmanHute u  HedopmanHuTte
KOMYHMKaLWK, Bb34EeN-CTBMETO Ha
NpoOMeHNuBMTE (PaKTOpU B KOMyHMKauusTa.
CovobuweHuaTa-cmmBonmM  npu - 17031 BUg,
KOMyHUKaLMs ce cb3faBaT Ha OCHOBaTa Ha
OpraHu3auUmoHeH UM Ha UHCTUTYLUMOHAareH
NpUHUMM, NpUMep 3a KOeTO npeacTaBnsasaT
HOBUHUTE, pasnpocTpaHsBaHu B
couManHoTO MPOCTPaAHCTBO OT CTPYKTypuTe
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Ha N3MbNHUTENHaTa BNacT, Ha
3aKoHOoAAaTeNHUTE OpraHn U Ha cbaebHaTa

MHCTUTYLUNA.
an MacoBaTa KOMYHUKauus,
ocbllecTBABaHa 6e3 TeXHUYEeCKU

nocpeoHUK, 3a Oa [OOCTUrHe OO0 CBouUTe
nonyyarenu, U3TOYHUKbT U3MNON3Ba CblUUTE

KaHalim, KOUTO Ce wu3non3eatr w“n npu
Mexayrnnm4yHocTHaTa KOMYHUKaUuA.
[NoBeneHueTo Ha yy4yacTtHuuute B
KOMYHUKauuaTa B TO3MU cnyqa17|
pasrnexgame B KOHTEKCTa Ha

MOHOMOrM4YHaTa WNM Ha guanorvyHaTa
pasmsiHa Ha CbOOLLEHNATA-CUMBOSIN.

B TpaguuMoHHaTa MacoBa
KOMYHUKaL s npodecnoHanHnTe
KOMyHUKaTOpU cb3gasaT, npepaborsaTt U
npegaesat  CbOOLIEHUSTA-CUMBONN MO
MaCOBOKOMYHMKaLMOHHNTE KaHanm
(nevatHnTe  M3gaHus,  3ByKO3anucute,
KMHOOMNMUTE, paguoTo, TenesBu3anaTa W
HOBWTE  KOMYHWKaUMOHHW  TEXHOMOrum).
3agbmkutenHo, obave Te npenBapuUTEnHO
[ooopmaT (pegakTnpar) CbabpXKaHNETO —
NN M3BBLPLUBAT OTKPOSIBAHE Ha [MaBHOTO
(ycTaHoBsiBaHe Ha AHeBHUS pef) — CtaH ne
Pon YuncbH, a w©n npouec Ha
nocpepHuyectso (gate keeping) — K. ITtonH.

Mo npasuno NoAroTBUTENHO-
peLakTopckuTte dyHKUMK, KouTo
M3NbrHABAT 3aeTuTe B KOMYHUKaUMOHHaTa
WHCTUTYUMSA Xopa, uenat ga  dwukempart
dopmanHuTe " cbabpXaTenHute
XapaKkTepucTUKu (nrn HauMHa Ha
NpeacTaBsHETO) Ha MOCTLAMAMTE HOBUHM,

NMHOPMALMOHHN cBefeHus "
pasBnekaTenHu nporpamu npeam TAXHOTO
pasnpocTpaHeHune M  CbOTBETHO  —
notpebnexuve.

BposaT Ha vHaMBuAayanHute

nonyyartenu — YIeHOBETE Ha ayauTopusitTa
(nybnvkara), e Bb3MOXHO Aa OOCTUrHe [0
JeceTkn, CTOTMUM Xunsaum u gecetkn (m
CTOTULUM) MWUITMOHWU PELIENUEHTU, KOUTO He
ce no3HaBaT NoMeXxay Cu, a ca HEM3BECTHU
M 3a MaCOBOKOMYHWKALMOHHUS W3TOYHUK.
Bcuukm Te npuTexaeat pasnnyHm
WHOMBUAOYANHW, JIMYHOCTHU W TPYMNoBU
XapaKTepUCTUKN.

3a na ce
NMHOPMALMOHHOTO

npebopsT c
N3NnLLECTBO,

peuunueHTUTe, Ha CBOW pefn, CbLo Morat
aa nsnonsear TexHuKaTa Ha
nHdopmaumoHHaTa obpaboTka M NO-TOYHO
— Bb3MOXHOCTUTE Ha  CENeKTMBHOTO
Bb3npuemaHe (YUrncobH).

Bb3gencremeTto 7]
cbobLlleHusiTa-cumMBoNy,  nNpegageHn B
npoueca Ha MacoBaTa KOMyHMKaUWs,
3aBUCAT M Ce onpedenaT He TOmnKoBa OT
KenaHveTo Ha HeWHUs W3TOYHMK, a oT
WHTepeca, BONATa W HamepeHuaTa Ha
HelHua O00eKkT — u4neHoBeTe Ha camarta
aygutopuss  unm  nybnvka.  Te  ca
PaBHOMOCTABEHM Yy4yacTHUMLUM B TO3M BUA
KOMyHMKaUMs W MHEHWEeTO WM cneasa
BMHarn ga 6bae 3a4MTaHoO U B3emMaHo noj
BHUMaHMe npu HENHOTO OCbLUECTBSIBAHE
(Menas Karu).

O6partHaTa Bpb3ka (OB) e orneganeH
obpas Ha  opurMHanHuUa  unM - Ha
MbpBOHaYanHUA KOMYHMKALMOHEH NpoLec.
Ta cTumynupa wnu orpaHvdasa, a W
XapMoHu3mpa No-HaTaTbLUHOTO
KOMYHWKALMOHHO yCUNNE Ha MW3TOYHUKA.
O6paTtHaTa Bpb3ka CTaBa OCHoBaTa 3a
peuunpoyHaTa pa3msHa Ha HerosaTa pons
C Tasu Ha nony4aTterns.

CpenctBata 3a KOMyHMKauuss W
KaHanuTe Ha obpaTHaTa Bpb3Ka (KOUTO
cnyxaT 3a TpaHcnvMpaHe unv npegasaHe Ha
CboOlleHMsATa-CUMBONIM Ha oOparTHaTa
Bpb3Ka) moraT ga 6baat pasnuuHn ot
Te3n, KOMTO € W3NOoM3Ban OPUrMHAMHUAT
N3TOYHMK.

O6paTtHaTa Bpb3ka e onpegensiHa (oT
pasnuyHWTE u3cnegoBaTenu) Kato peru-
cTpupyema peakuusi Ha nonydyatens cneg
nory4YaBaHeTo Ha CbOOLLEHNEeTO-CUMBOI,
KOATO cnyxu kato 6asa 3a U3MeHeHue B

edekTbT  Ha

npoueca ] e Haco4yeHa KbM
nogobpsBaHeTo Ha edpekTa Ha
KOMYHUKaLUMOHHOTO pAelcTBue. B cblums
cMuUCbn  obpaTHaTa Bpb3ka e  OT
N3KIMHOYUTENHO 3HauYeHve 3a
OCbLLIECTBSABAHETO Ha ycneluHa

KOMYHMKaUWS Ha pasnnyHUTE paBHULLA Ha
COLManHOTO B3aUMOAeNCTBmE.

3a mMacoBaTa KOMYHMKaLms e
XapakTepHa 3abaBeHaTa o6paTHa Bpb3Ka
3a pasnuka oT MOMeHTanHara
(MurHoseHaTta) obGpaTtHa BpB3Ka, KOATO
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Bb3HUKBA npu
KOMYHMKaLMS.

Xapakrepuctkute Ha 3abaseHaTa
obpaTHa Bpb3ka 3aBUCAT OT TOBA, MPU KakBu
MacoBM  KOMYHWKAUMOHHW  cpefactBa ce
ocbllecTBABa. T € edHa npu nevartHute
CpeAcTBa 3a KOMYHMKAUMSA W CbBbPLUEHO
apyra — MpuM  eneKkTpoHHaTta MacoBa
KOMYHMKaLWs.

FmobanHaTta KOMyHuUKauusa oboraTsiBa
cblecTByBawmTe dopmn Ha obpartHaTa
BPb3Ka, KOUTO BKIMOYBAT BEYE N MHOXECTBO
HeVHW gurntanHu (BupTyanHu) BapmaHTu. C
TAXHOTO npwunaraHe B TpaguumMoHHaTa
MacoBa KOMYHMKaLMA cTaBa Bb3MOXHO
OOMBbNHUTENHO HaMarnsiBaHe Ha BPeMeTo 3a
norny4yaBaHeTo Ha  CboOLWEHMeTO Ha
obpaTHaTa Bpb3ka OT CTpaHa Ha HeNHWA
N3TOYHWK.

lMpodecnoHanHOTO M3NbINHABaHe Ha
dyHKUMMTE, 3adbIDKEeHUsTa W ponute B
npouecuTe Ha couuanHo opraHu3vpaHaTa
KOMyHuKaums (OT CTpaHa Ha oTAenHuTe
yyacTHMUM) 3aBUCUM  OT  JIMYHUTE UM
KayecTBa, OT 3HaHUATaA U yMeHusTa, KOMTO
Te npuTexasaT, a W OT XapMoHusTa B
KonernanHuTe UM B3anMOOTHOLLEHNS.

Cneuncomkata Ha  pabotata Ha
MeaunHWTe paboTHMUM MM oTpexaga W
ocobeH cTaTyc unm MACTo, KoeTo Te 3aemaT
BbB (opmanHaTa  opraHusaumsi  Ha
obwectBoto. AKO B Hero HacTbmu
pagvkanHa npomsHa, JforMyHO € Aa
nNpeanonoXvM, 4ye cbluata TA MO HSAKaKbB

Mexayrnm4yHocTHaTa

Ha4ynH We HamMepu npodasneHne w”n B

CTaTyCcoBOTO nonoxeHve Ha

npodecroHanHMTe KOMYyHMKaTOpW, B
NUTEPATYPA

1. boHeB, Xp. Coumnonorust Ha macmegunte, C., 1999.

yBenn4aBaHETO Ha TAXHaATa
coumanHoponesa cneuwanusaums, B
andepeHumaumsaTa 1 B3anMHaTta 3aBUCUMOCT
MEXAY BCUYKM TSX.

Ot ppyra cTpaHa, npu nogobHa
paguKanHa npomMsiHa e Bb3MOXHO fAa 6baat
npeobpasyBaHu afekBaTHO camute
B3aMMOOTHOLLEHMSI Ha paboTewute B
KOMYHMKaUMOHHATa cgepa C ocTaHanuTe
YrneHoBe Ha coumanHuTe rpynu.

BbB BCMYKM  criydan,  3Ha4YMMuTe
npomeHn B 06LIJ.eCTBOTO e HamMmepAT CBOoA
AUWHaMU4YeH U3pas3 B XapakKTepUCTukKUTe Ha
KOMYHUKaLNOHHUTE aencrteus,
OCbLLECTBSABAHN OT OTAENHUTE WHAMBUAMW,
a u oT camute npodecuoHanHm
koMyHukaTtopu. CouumanHuTe nNpOMeHU B
TO3M Clny4yalh ecTecTBEHO Le 3acerHat
CbabpXKaHNETO U crneumdudHuTe hyHKUMN,
KOUTO W3MbIHABAT pasnuyHuTe dopmy Ha

KOMYHUKaUusiTa.

EnHoBpemeHHO c paguKanHuTe
MPOMEHM B COLMANHOTO MNPOCTPAHCTBO
Hay4YHO-TEXHUYECKUTE  HOBOCTU  CbLUO

pednektupat BbB dopmarnHaTa "
cbabpXxaTenHata  ugeHTUudukauma  Ha
HEroBMTe KOMyHUKaLMOHHU hopmMU.

M3BoabT e, 4e KakTO paaukanHarta
NPOMsiHa, Taka U Hay4YHO-TEXHUYECKOTO
pa3Butue B ycnoBusATa Ha
MHdopmaTM3aumaTa u rnobanusauymaTa
Ha obwecTBOTO aKkTyanusupar
M3y4yaBaHeToO Ha cdopmuTte Ha
KOMYHUKaLUUATa, CUCTEeMaTUYHOTO
pasrnexpaHe Ha TAXHaTa cneuudumka,
¢yHKUMN ©n  edeKT B KMBOTa Ha
CbBpPEeMeHH!Te xopa.

2. bpataHos, . PyHKLUMOHANHOCT Ha coumnanHarta komyHukauums, C., 2004.

3. lepraHos, E. MNMameT 1 cmucen, C., 1984.

4. Maneuke, I'. Mcuxonorus Ha macoBaTta koMmyHukaums, C., 1994,
5 Hukornos, E. Cunengetuka. ObLa Teopus Ha kKoOMyHukaumsaTa, BapHa-Codms, 1999.

6. Monoga, C. PagnokomyHukauus, C., 1997.

7. Becker, S. L. Discovering Mass Communication. Scott, Foresman and Company

Glenview, lllinois, 1983.

8. Leach, E. Culture & Communication, Cambridge University Press, 1976.

9. Lewin, K. Group Decision and Social Change, In E. E. Maccoby, T. M. Newcomb
and E. L. Hartley (eds.), Readings in Social Psychology, 3 rd ed., New York, Holt,
Rinehart and Winston, 1958 - uut. no Severin, W. J. and J. W. Tankard, Jr., 1984.
10. McQuail, D. Mass Communication Theory. An Introduction, Sage Publications Ltd,

London, 1989.

11. Merril, J., C. Lee, J. Friedlander, Ed. J. Modern Mass Media, Harper& Row, Publishers,

Inc., 1990.

12. Wilson, Stan le Roy. Mass Media/Mass Culture. An Introduction, McGraw- Hill, Inc.,

New York, 1992.
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MKOHOMWKA U YNPABIEHUE, ITOL. I, Ne2

MAPUEJIA HAHKOBA, dokmopaHm

FOIrOBAMNALEH YHUBEPCUTET “HEO®UT PUTICKW”, ep. BITATOEBIPAL]

EBONOLNA HA USCINEABAHUATA B OBJIACTTA HA HEBEPBAJTHATA
KOMYHUKALINA
EVOLUTION OF THE RESEARCH IN THE FIELD OF NONVERBAL COMMUNICATION

MARIELA NANKOVA, PhD student

SOUTH-WESTERN UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: Researchers for the connection between external signs of the human been and his character
are made for first time in the Ancient East. In the Antic age these researches are defined in systematic
type. The science which works for discovery of the characteristic features and definition of character of

the researched object is the physiognomic.

In 1824 is published the book of Ch. Bell “Anatomic and Philosophy of Expression as a connection with
the painting Art”. In the book he writes about the gestures and mimics.

Part of the newer ideas in the researches of nonverbal behavior are based on the ethology.

Key words: Nonverbal communication, mimics, gestures, physiognomic.

3a nbpBuM nbT B [pesBHus W3Tok ce
npaBsaT uscnegBaHWs 3a Bpb3kaTa Mexay
BbHLWHUTE OenesnM Ha 4oBeka M HEroBus
xapakTep. B AHTUYHOCTTA Tesn
nscnenBaHus nony4YaBaT CcUCTEMaTU3npaH
Buad. Haykata, kosiTo ce 3aHumaBa C
OTKpMBaHE Ha XapakTepHuUTe uYepTu MU
onpegensHe MO TAX Xxapakrepa Ha
nscnegBaHuns o6ekT e pmanorHomukaTa.

3a pasnuuuata mexay Matoka un 3anaga
nuwe  Xunokpat®®. Cnopea Hero ¢
un3MorHoMmKaTa ca CBbp3aHW aHTUYHUTE
TEOpUU 3a BMAUSHMETO Ha KIMMaTUYHUTE
YCNOBUSA BbPXYy TEnecHus U MNCUxmyeH
CTPOEX Ha WHOUBMOMTE U  HapoauTe.
TeopeTuyHaTta OCHOBa Ha Ta3uM ugesa e
nocraBeHa B npou3BedeHneTo My “3a
Bb3yxa, BoguTe, MECTHOCTUTE”. Xunokpat
pasrnexga 4oBeka W npupogHaTta cpefa
KaTo egHo usano. Cnopea Hero uma xopa,
KOUTO MPUIMYaT Ha NJIAHUHCKU, TOPCKU
M BOOHWN MEeCTHOCTH, a APYIY — Ha FToNu m
6e3BogHU MecrTa. Hsikoun HOCAT
npupopata Ha mnonATa UM e3epaTta, a
ApYyrM — Ha paBHUMHUTE U Ha CyxuTe U
oroneHW MecTta. To He npeHebperea
obaye BMMSHMETO Ha 3aKoHUTe M obuyaunTe
BbpXy OPMMpPAHETO Ha chneuudunyHnTe
npu3HauM ©  KayecTBa Ha  xopara.
MpupoagHuTe pasnuuna mexay EBpona m

2 “uamnorHomuka”, nsa."Nuk’, C., 1998, c1p.62-63

A3usa ca npuvyuMHaTa 3a pasniuuna Mexay
HapoguTe, KOUTO M HacensaBart. B Asusa
BCUYKO Ce paxpga Mno-KkpacmBo U no-
Benuko. HpaBbT Ha xopata e no-
npMBeTNIMB W cnokoeH. OcHoOBHaTa
npuvynHa 3a ToBa, Ye asuMaTuuTe ca no-
Manko BOMHCTBEHM OT eBponenuuTe U
ce oTnuuYaBaT C MNO-TUX HpaB, ca
roguwHuTe BpemMeHa. Ce3oHUTe TaM He
Cb3AaBaT pPe3kKM MNPOMEHU HUTO KbM
TOMJIOTO, HUTO KbM CTyAeHoTo. Te ca
BUHaru npuonusutenHo egHakBu. Asus
ob6aue He e nog4ynHeHa Ha
eaHoobGpasueTo. Hanpumep, B
MeCTHOCTH, pa3nonoxeHun Mexay
TOMMUHaTa U CTyaa, € HEeBb3MOXHO Aa
CblUecTByBa MBbXeCTBeH ayx,
M3OPBLXKIIMBOCT B TpyAa u cmenocT. Mpu
TakuBa NpUpPoOAHU YCITIOBUA BPbX B3ema
CKMOHHOCTTAa KbM HacnaxgeHusata. C
U3norHoMmkaTa € CBbpP3aHO M YYEHUETO
My 3a TEMMNepaMeHTuTe, pa3BUTO B KHUraTa
“3a npupoaara Ha  JoBeka”. To
Bb3NpomsBexaa TeopusaTa 3a 4veTnpute
OCHOBHU TEYHOCTU B YOBELLKUSA OpPraHU3bM.
Ton pasrpaHuyaBa CaHrBMHVIK,
MenaHXomnuK, xonepuk un cnermatmk. Bb3
OCHOBa Ha Ta3u knacudukaums npes 80-te
rogvHn Ha XX Bek AM3eHK U3roTesi egHa oT
Han-gobpe paboTteLwmTe cxemu 3a
TNIMYHOCTHMU TMNonoruu, KOATO we
n3nonsesamMe 1 B HaluaTa paspaboTka.
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Mo pasnnyHO € BWXKOAHETO Ha
Apuctoten? 3a cusmorHomukata. Cropeq,
HEro TS ce OCHOBaBa BbpXYy MpuHUMMA 3a
CblLLECTBYBAaHETO Ha B3aUMOOEWNCTBUE U
B3aUMOBIUSIHNE MEXAy TANOTO W gywaTa.
Ton nocou4Ba CbBKYMNHOCTTa oT
pasnUyYHU  nNpu3Hauu, wu3gaBaliM U
nokasBally XxapakTepa Ha 4YoBeka. ToBa
ca ABWXeHusTa, churypute, LBeTOBeTE,
nuueTo WU HeroBute  ocobeHocTw,
OKOCMsIBaHeTo, rmacsbT, TANOTO, NNbTTA
Ha TANOTO, uNleHOBeTe Ha TANOTO,
oowuma Bma. JinueTto e oHoBa, KOEToO Haun-
MHOrO M3gaBa U pa3KpuBa AyLeBHOCTTA
Ha 4oBeka. Ype3 (pM3nMorHomnyHusa meTos
MoraT da ce u3BedaT OT edHO CbCTOsiHME,
eMoLMs UM HeJoCTaTbK NocneacTeusATa 3a
06LLOTO OYLIEBHO CbCTOSHME Ha YOBEKA.

B Tpakrarta cu “3a cbabaTa” LI,ML|ep0H25
(106-43 np.H.e.) ce NpOTMBOMOCTaBS Ha
PUINOTHOMUYHUTE Bb3rneau, KOUTO
pasrnexgaT YOBELUKUTe KayecTBa KaTo
Cba00OBHO npegonpeaeneHu. Town
MPUNOMHS  cnydass C  U3MOrHoMmKcTa
3onup, KOWTO npeTeHauparn, 4Ye Moxe fa
onpefenu xapakTepa U HpaBa Ha 4YoBeK Mo
HEroBOTO TENOCMNOXEHME, 04X, nuue K
yeno. KoraTto cpewHan Cokpat, 3onup ro
npeueHnn Kato rnynaB M TbM YOBEK,

3alWoTo  KAuMuute My  He  6unu
BONBLOHaATWN. Mpunucan My oule
»eHontobwue.

C wmanorHoMnyHn wmscnegBaHua ce
3aHMMaBaT M peauua  ydeHu  npes
CpepHosekoBneTo — ABepoec (1126-1198),
AsuueHa (980-1037), AnbGept Benukn
(1207-1280), Tpurop TaTteBaun® (1346-
1409). Hakonko Beka no-kbcHO ®paHcuc
BeiikbH?’ (1561-1626) OTHOBO 0GpBLUA
BHUMaHue Ha cusnorHomukata. Egsa cnep
nybnukyBaHeTo obayve Ha “PU3MOrHOMUYHU
cdparmeHTn”  (1775-1778) wHa WoxaH
Kacnap J1ad>aTep28 dom3mMorHomukaTta
Hammpa OTKNWK CPped HayyHuTe cpeau wu
wupokata nybnuka. Cneg Jladatep

2 “dyamorHomuka”, usg."Nuk”, C., 1998, cTp.23-48
% nak Tam, cTp.60

% «®psmorHomuka”, u3g."Juk”, C., 1998, cTp.60

" nak Tam, cTp.68

% nak Tam, cTp.61

npobnemute Ha  M3MOrHOMMKATa ce
WHTepnpeTupaT NpeaMMHO B KOHTEKCTa Ha
n3y4yaBaHeTO Ha M3pasuTenHuUTe OBWMXKEHMUS
npu voeeka. B  “AHTpononorua ot
nparmatnyHo rneguie” Umanymn Kant?
(1724-1804) onpepensa uanorHomukaTa
KaTo “U3KyCTBO [a CbAWM MO BbHLUHMSA
obpa3 Ha HsIKOW YOBEK, CriefoBaTeNniHoO Mo
BBHLUHOCTTa My, 3a HeroBaTa BbTPELLHOCT,
6uno 3a HpaBa My WM 3a HaiMHa Ha
mucrieHe”. BeB “®eHomeHonorva Ha gyxa’
B pasgena “Ha6niogaealy pasym” Xerem™
(1770-1831) paskpuBa cCBOMTE CbMHEHMUS
KbM BBb3MOXHOCTUTE Ha (PUIMOrHOMMKaTa
KaTo Hayka.

Mpe3 1824 r. uanusa kHurata Ha Yap3
Ben® “AnaTtomus 1 dwunocodua  Ha
N3paXKeHNETO KaTo Bpb3Ka c
n300pasnTenHOTO  U3KYCTBO’, B  KOSITO
pas3paboTBa acnekTuTe Ha XEeCTOBETE WU
MuMukuTe. Toi nbTyBa U3 My3euTe Ha
EBpona u Asus n Taka pasBuMBa CBOSITa
‘pecnupaumoHHa Teopusa”. Tom nocTass
Ha4yanoToO Ha CpaBHUTENHaTa aHanorus u
dun3nonornst Ha YoBeka u XNBOTHUTE.

YeTtupgecet roauHm NoO-KbCHO
Muaeput™ npoBexaa cBouTE n3crneaBaHust
3a onuMcBaHe Ha T.Hap. “MMMUYECKM
cvoutna”. Pasrnexpa  xectoBete U
MUMUKNTE B KOHTeKcTa Ha
NcnxouU3NoNorM4HnS npobnem.
MocTtynupa HeobxoamMmocTTa oT
pa3paboTBaHETO Ha CEMaHTW4Ha JleKcuKa
Ha xectoBeTe u MumuknTe. Bwxga B
nocrnefoBaTefniHOCTTa Ha XeCcToBeTe MU
MUMUKUTE OOPMSAHETO Ha HOB nNnaH
HOBELUKa KOMYyHUKaALS.

Mpes 70" rogumm Ha XIX B. ,uapBMH33
TbPCM  MPUEMCTBEHOCT B  U3pasHuUTE
cpeacTtsa Ha 6o3anHuumTe. 3aHMMaBa ce ¢
npobnema 3allo YyoBeKonoJobHUTE
ManMyHW, KOUTO MMaT dpaumanHn MycKynu,
He mMoraT Ja npov3segaT MMMKKa, NogobHa

® hak Tam, cTp.68

% nak Tam, cTp.70

31 “CumBOMHOTO noeefgeHne Ha 4oseka’, Bacun
.PanHoBs, BAH, C., 1993, ctp.41
%2 nak Tam, cTp.42

¥ “CumBosnHo nosegeHne Ha
I".PaiHoB, BAH, C., 1993, c1p.43

Bacun
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Mpe3 1878 r. Ewren®

noctaBa BbMApPOCA Janu XectoBeTe M
MUMUKATE  MoOraT da  3aMeHdaT B
naHToMumara 3ByKOBUTE CpeacTaa.

B Havanoto Ha Hawwua Bek (1905)
Knarec®®> ce 3aema [Ja wuscregea
TpaguumsTa, uagBawa ot Apuctoten u
HeroBaTa “®usmorHomus”. Ton He npuema
Tesata Ha [OapBuH 3a aHanorms Ha
XKEeCTOBETE M MUMMUKATE Mexay xopaTa u
XNBOTHUTE.

Mpes  30™  roguhu  Bronep®
cuctemMaTmavMpa  BCUYMKM  3a4br6oyeHm
n3crneaBaHus B obnactrta Ha HeBepbanHaTta
KOMYHUMKaLWS. ManonsBa noHATUATa
“comanorHomuk” n “naHTorHOMUK”.

3a nbpBUM 0BT Ekman®’ npegnara
NCUXOMETPUYHA TEXHUKA 33 M3MepBaHe Ha

Ha YoBellKaTa.

dhaumanHata  ekcripecusi. dopmynupa
wecT OCHOBHMU €MOLIMOHanHu
CBLCTOSIHUA, KOUTO cbabpxar

NaHKyNTYpHU enemMeHTM c aumanHa
eKkcrnpecuss U HeBepb6anHO noBeAeHue —
wacTme, Tbra, rHAB, CTpax, WU3HeHapaa,
oTBpalleHue. V3pasHuTe yHuBepcanum ce
obaAcHABaT kaTo MNPOAYKT Ha 4oBellkaTa
€BONIUUA M Ha BPOAEHUTE HEBPOHamHu
nporpamu.

Mpes 40" roavHu Ecbp0|-|38 n3nonsea
HabnogeHusta cu Bbpxy HeBepbanHOTO
noeseeHve, 3a Ja ce NPOTMBOMOCTaBM Ha

HaLUMCTKNTE TpakTatu 3a pacoBo
NPeBb3XOACTBO. Ton n3cnegsa
€MOoLOoHanHNTe n HeBepOanHuTe
KOMYHUKaTMBHU M3pa3HU cpeactBa  Ha
xuBeewmnte B CALL uTanvaHuu u espew.
OcobeHo BHUMaHWe oTaens Ha

MaHyanHuTe [ABWKEHWs,, NPOMeHuTe B
NMOMNOXEHNEeTO Ha rnaeata U CUTyaTUBHUTE
TenecHU No3nunn.

YacT oT no-HOBUTE naeun B ulyyaBaHeTo
Ha HeBepbanHoTo noseaeHve ce
OCHOBaBaT Ha eTonormsaTa. AMepuKaHCKNAT
ncuxonor Epyapp Xon® 3abensisea, ue

* nak Tam, cTp.40
% nak Tam, cTp.44
nak Tam, cTp.39
% hak Tam, cTp.47
% hak Tam, cTp.64
% “Kak MmoHsiTb MHocTpaHua 6e3 crnos”, Xon, BEYE
ACT, M., 1997, cTp.226

KoraTo ce Hapywu TeputopusdTa Ha rpyna
XMBOTHM, Te Unun ce BOpPAT 3a 3ana3BaHeTo
M, UNN aKko NPOTUBHMKLT € MO-CUNEH —
baraT, 3a ga ce cnacart. HapywasaHeTo Ha
WHAMBUOYANHOTO MPOCTPAHCTBO Ha €4HO
XMBOTHO OT Apyro Boau OO BOWHA WM Mo-
cnaboto ce oTtTerna nobeneHo. Korato
rpyna oT XMBOTHM Ce pa3pacHe 40 TONKOBa,
Yye CTaBa HEBBL3MOXHO 3ana3BaHETO Ha
obuyanHata gucTaHuMs nomexgy UM,
nosiBsiBaT ce U3MYECKU U MOBEAEHYECKU

cpuBOBe.
®peHckmaT etonor depHaH Mepw40
cbbupa BCUYKN Kypuosu OKOMo

XUBOTMHCKaTa KOMyHukaumsa. Cnopen Hero
XUBOTHUTE CbLUO uUMaT cBOM e3uk. Mepwu
nocraess HesepbanHaTa KOMYyHMKaUWA Ha
XMBOTHWUTE Ha rpaHuuaTa ¢ HeBepbanHaTa
KOMYHMKaLMS Y YOBEKA.

Mpe3 nocnegHUTe roaMHU BCe NoBeye
ce obpbla BHUMaHue Ha
MeXAyKynTypHaTta HeBepb6anHa
KOMyHMKauusa. Han-yeTteHa ce oOka3Ba
KHUrata Ha Popxbp Ekcten “Pa3spelwieHo
M 3abpaHeHO 3a e3uMKa Ha TANOTO No

ceeta”"'. Bce noBeue asvaTcku aBTOPH,
[MABHO SIMOHUM, CE€ 3aHWMaBaT C TO3M
BBMPOC.

Mopxogute npw nsyyaBaHe Ha
HeBepbanHoTo noBeaeHe ca'’:

lMbpeussim nodxod 3a u3ydaBaHe Ha
HeBepbanHus e3nkK e KYJNTypHO-
@HTPOMONOrnYeH, YNATO OCHOBOMOMOXHUK
e Epyapa Xon. Oka3Ba ce MHOroO TpyAHO
aa ce onpegenaTt OCHOBHUWTE
XapaKTepuCcTUKK, Mo KOUTO efHa KynTypa ce
oTnnyaBa oOT Agpyra. Xon knacuduuympa 10

“OCHOBHM  CbLOOLUUTENHM cucTemMn” 3a
CpaBHsBaHe Ha KynTypuTe:
B3aMMoaencTaeume, acouumpate,
CblLIECTBYBaHe, BucekcyanHocr,
TEPUTOPUANHOCT, TEMMOPASHOCT, Y4YeHW,

urpa, 3awuTa v U3non3BaHe Ha maTepuanu.
BbpAaxyucbn noctaBs Hayanoto Ha
Opya nodxo0 — NCUXONIUHIBUCTUYEH. Tol

40 Bacun

“CMMBOMHOTO MOBEAEHWE Ha YoBeka,
I".PanHoB, BAH, C., 1993, cTp.73

“! Gesture: Body Language and Nonverbal
Communication, Gary Imai,
www.csupomona.edu/~tassi/gesture.htm

42 “CoumanHa ncuxonorus”, Tons Ctomuosa, cTp.25
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n3nona3sa MeTOAONOrMATa Ha CTPYKTypHUTE
nuHreucTu. HesepbanHaTta KOMyHuKaLus ce
pasrnmexga KaTto ABuratenHa cuctema,
aHanormyHa Ha doHeTMyHaTa. KuHemarta
cTaBa Han-mankaTa HeepbanHa eguHuua,
oTroeapsilia Ha e3mkoBaTta “dooHema’”.
Tpemusm nodxo0 € CBbp3aH C
ncuxotepaneBTUYHaTa Tpaguuma. [pu
Hero ce onpegensar nartonorMiTe npu

MMYHOCTUTE ypes HeBepbanHaTa
KOMYHUKaLKSI.

Hemebpmusm nodxod e
NCUXONMOIMYHUAT, KbM KOMTO ce

npunyncnaesaTt mnscnegBaHuATa Ha EkmaH un

®dpanseH. Te onucear OCHOBHUTE
daumnanHu emoLun Ha YoBeKa.

WednvHag v OyHkaH npegnarat
Knacudukaums Ha HeBepbanHoTo
noBseaeHue, KoeTo BKIMOYBA LuecT
MOAanHOCTMU:

» KMHETMYHA MOZanHocCT — KOMYHUKaUunaA
Ha T4noTo, uU3pa3ute Ha numueTo, nosarta,

JINTEPATYPA

MONOXEeHNEeTO Ha TANOTO, ABMXKEHMATa Ha
pbLeTe 1 KpakaTa;
»NPOCTpaHCTBEHO-TepUTOpPMarHa
MogaarnHocT - KOMYHMKaLms
NPOCTPaHCTBO, TEPUTOPUS, ANCTaAHLMNS;
»napaesnkoBu — Naysu, nnay, cMmsix...;
»TaKTUIHa — KOMYHMKaLMS! Ypes Jonup;
»060oHsATENHA MoganHocT -
KOMYHMKaLMS Ype3 MUPUC;
> UMBUNU3aLMOHHA MOAAMHOCT — ApPexXu,
omxkyTa.

ypes

lMpe3 nocnegHWUTE HSAKOMKO TFOOUHU ce
Habniogaea 6ym u cpeq a3naTCcKUTe yveHu
B M3CnefBaHe Ha  MeXOyKynTypHuTe
HeBepbanHu pasnuuusa. B udyyaBaHeTo Ha
e3nka Ha >xecToBeTe Be4de ca ce 0hopMuIm
U Hakonko noaxoda. [loBeyeTo aBTOpU

OTKpoABaT cnegHuTte HeBep6anH|/|
erieMeHTn — nosBa, no3a, opueHtTauuna Ha
TANOTO, OTCTOABaHE, TeNneCeH KOHTAaKT,

TeXHUKa Ha rnepaHe, cbau,manHa eKcnpecua
M MaHyalnHu XXecTtoBe.
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4.PanHos, B.,“CumBonHoTO noBeaeHne Ha YoBeka”, n3g.bAH, C., 1993.

5.Ctouuosa, T. ,CoumnanHa ncmuxonornsa”, 1998.

6.Xon, “Kak noHaTb nHoctpaHua 6e3 crnos”, M., 1993.

7.Gesture: Body Language and Nonverbal Communication, Gary Imai, 2000.
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8-p PYMSIHA MO/EBA

FOIrOBAMNALEH YHUBEPCUTET “HEO®UT PUTICKW”, ep. BITATOEBIPAL]

MHTEPAKTUBHOCT HA LUENIUTE
B CbBPEMEHHATA YBEXOABALLA KOMYHUKALIUA B PR

INTERACTIVITY OF THE AIMS IN THE CONTEMPORARY PERSUASIVE
COMMUNICATION

RUMJANA MODEVA, Ph.D.

SOUTH-WESTERN UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD

Abstract: It is made an attempt to elaborate the basic and important interactive relations between
persuasion and communication in the context of the publicity and contemporary PR techniques. Having
in mind the diversity of the practices of the persuasive communication is followed the chronology of its

appearing and meaning.

In the contemporary informational society the penetrating in the conscience and change of the
attitudes of the public are strongly influenced by the harmonization of the communications through

persuasion.

In this meaning the contemporary book is connected with the desire to analyze the possibilities of such
types of connections with the public in the context of the educational contents and in dependence of
the necessity to create practical abilities of the students to work with the matter of Public relations.

Key words:

BtBegeHune

Mpodecuata Ha [MP-cneuymanucra e
3Ha4YMMa M MHOrOCTPaHHO KaTteropuaupaHa.
[Hec nbbnuk penenwbHC Moxe Aa 6bae
aHanuaupaH B koHTekcta: [P kaTto
uskyctso, NP kato uanoctHa cdepa Ha
KoMmyHukaumsi. TP kato crTpaTerna 3a
yrnpaeneHue Ha KOMYHVKaTUBHOTO
npocTtpaHcTBo, P kato cucrema, NP kato
WHTEPAKTUBHM OTHOLLIEHUS C NyGnMKUTE....

Tasn cuctemaTtusauusi 3atBaps Kpbra
Ha B3aMMOBPbBL3KUTE MeXdy MPUHLUNUTE U
npaevnarta o uenute Ha ybexxgaBalloTo
Bb3gencteme Ha [P.

B3anmHaTta UM CBBP3aHOCT e
orpaHuyeHa OO0 nepuMmeTbpa Ha AencTBue
Ha ybexpaBawara KoMyHukauus B [1P-
npaktukata W TSAXHOTO CbAbpXaTerlHo
nogpexgaHe HsaMa npeTeHuMsaTa ga
knacuduumpa uenute Ha Haykata Public
relations.

Bsanmogencteneto mexgy Lenute Ha
ybexxgaBallata KOMyHMKaUMsa ce mspassiea
ype3 CbAbPXKATENHOTO KOMMO3MpPaHe Ha
KOMYHUKaTUBHUTE CTUMYIN, U3NON3BaHU OT
nuapa,c nomolla Ha mMeTodonornsata Ha

ybexgapawaTa nyGnmMyHoCT 3a
Bb3OENCTBME  BbPXy  Harnacute  Ha
nybnukara.

Peouua aBTOpU CUHTe3upaT
WMHTEepaKTUBHOCTTA Ha uenuTe B
3aBMCMMOCT OT  NpeaucnosnummMTe  Ha
peununmeHTuTe /B3anmopenicTeme Ha
uenuTe B 3aBUCUMMOCT oT

NpeapasnonioXXeHWeTo Ha nonyyatens Ha
nHpopMaumsi/, Ypes KIOUYOBM N3PEYEHUS:

o BaunaBuk - “YoBek He MOXe AOa He
ocbluecTBsABa KOMyHUKauua’;

e XoBnaHg - “HanuuyHute Harnacwm,
MHEeHuUs No cbobOllaBaHaTa Tema Mmorart
Aa rpaHuMyaTr ¢ dakrtopu, CBbp3aHu C
KOMYHUKaLUMATa, HO U ¢ pakTopu, U3BBLH
KOMYHUKaLUMATa.;

e Kucnep, KonuHc “BnusaHueTo
BbpPXy YOBeKa KaTo MUCBHI U AencTBue,
e ybexpaBawa T.e. nposiBABa ce
MHTEepeC KbM TaKuBa WU3ABNEHUA, C
KOUTO KOMYHMKATOpPbT BIusie BbpPXY
Harnacurte 7] nosegeHUeTo Ha
peumnueHTUTe;

e Aunc Kenmn -
npegaBa CTUMYNU,

“KoMmyHUKaTOpBbT
3a ga npomMeHM
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noBeAeHNeToO Ha Apyrv uHamBuam /ypes
MexaHu3Mma ,,CTUMyn- peakumsa”/;

e BetuHrxayc - ybGexaaBaHeTo e
MHTEepaKTMBEH Npouec KaTto ce 3ana3Ba
€AHOMNOCOYHUS XapakTep;

e JlymaH, Pwon - “lUenute Ha
y6expaBawaTta KOMyHUKaLMA ca ponure,
KOUTO KOMYHMKaTOpbT OCbLIECTBABA C
ny6nukara”;

e MoneHxayep - “YG6expaBawarta
KOMYHMUKaLMUA e  [enHOCT, KOSAITO
npegnoctaBs CNOCOOGHOCTTa 3a AUCKYpC
Ipa3cbxpaeHune, O6eceaa,
pa3ka3s/.69,cTp57-82/

BupoBe uenu, KOUTO KOMyHUKaTOpPbT
ce onutBa Aa NOCTAUTHe  4pe3
yb6exaeHue:

1. Obpa3oBaHMETO U COLMANHUAT ONUT
Ha KOMyHukaTtopa TpsibBa pga wuma
afekBaTeH edpekT cpea nybnukarta.

2. Tupcat ce onpegenexHy notpebHocTU
unun nybnukata ga nossipea B TOBa, B KOETO
TS UCKa [a BspBa.

3. [lloBuwaBaHe Ha
nybnvkata ypes
3auHTpUryBaHe.

4.06CHEHMEeTO Ha CbLHOCTTAa Ha
HellaTa nNpeMuHaBa npes3 npeogonsiBaHe
Ha npegpascbabuMtTe Ha  nybnukarta
nopaam No-HUCKO HMBO Ha 0b6pa3oBaHOCT U
WHOPMUPAHOCT.

5. Y6expgaBawuaT nogkpens aHanusa v
3aKkrioyYeHnsiTa CUM Ype3 JokasaTencrtea u
dakTun.

6. KoHkpeTr3auust Ha N3noxeHUTe naew.

7. NMpomMsHa Ha HarnacuTe Ha nybnvkarta
M MpeHacoyBaHe Ha HeWHUs eBeHTyaneH
CKeNnTMUn3bM KbM npvemMaHe Ha
MHdopMaumdaTa

8. KoHkpeTusmpaHe Ha aprymeHTute
ypes pakTm unu anenn, HaCOYEeHU KbM
aencreue.

MHTEpPECA Ha
CTumynupaHe n

Etanu, KOUTO BRNAAT Ha
peanuaupaHeTo Ha uenure Ha
y6exaaBawaTta KOMyHUKauus

Po6bpT AHTBLHM, Xapnoy, [Dxopaa
Mapu v Dx.Knanbp paspaborBar Tpu
OCHOBHM eTana, KOUTO BNUAAT BbpXYy
uenuTe Ha ybexxaaBallata KOMyHUKaLUA:

Mbpeu eran- agantupaHe Ha
WHpopMaumsiTa KbM HMBOTO Ha nybnukarta

/3HaHVWs, oueHkn, npeaybexaeHus/;

BTopwu eTan- OOCTBMNHOCT Ha
nHdopmaumaTa /MobUNHOCT, onNpocTaBaHe,
3aMsfHa Ha CMMUCROBUTE CTOWHOCTM Ha

y6exaeHmeTo B 3aBNCMMOCT oT
noarotoBkaTa Ha ny6nukara 3a
KOMYHUKMpaHe/;

TpeTn eTan- TeKylwoO NPeoCMUCHISHE Ha
MOCraHWeTo B 3aBUMCUMOCT OT CMTyauudaTa,
B KOATO Cce  Hamupa  nybnukata
laypuTtopuaTta na ce aHraxwupa
eMouuoHanHo, a ybegutenHuat gosog Aa
ce dopmynupa upe3  forMyeckn U
paunoHanHu aprymeHTul./AnaT/

Lenute Ha ybexxpaBawata
koMmyHukauma B [P ca u3paseHu Hau-
00EeKTUBHO B lB€ OCHOBHMW HamnpaBneHusi
Ha cbAbpXKaTeniHaTa UM 06OCHOBKa:

e [OCTOBEpPeHOCT Ha yb6exaaBaliata
KOMyHuKauma B  [1P-cneunanunsmpanu

3HaHUA n Ka4yecTBa, aBTopuTeT n
aATPaKTUBHOCT,

e CBLWHOCT Ha CUTyaunoHHUA
aHanums, KaTo KOMIMOHEHT Ha

yb6exaaealwoto BhvsHUE,
Harnacute Ha nyénukarta

3a CMdaHa Ha

1. [locToBepeHOCT:’onopHaTa TOuYKa
Ha y6exxaaBaHeTo”

[ocToBepeHOCT - ,,BepeH, HaaeXAaeH
He noanexu Ha CbMHEHMe,
MCTUHEH” (TbIKOBEH peyHuK)/, e B
OCHOBaTa Ha YycrnewHata ybexgaBsalia
komyHukaumss B TP. Cnopeg P.O.Kuiid
»ee-.. T € OTHOLUEHMETO Ha Habnogatens,
KOWTO OLeHsIBAa BEPHOCTTa Ha MpeLEeHKUTe
Ha TO3W, KOWTO v n3kasea’/1mar./

Bcako cbobuleHve, HaTOBapeHoO C
uHdopmaums 3a obulyBaHe Hocu B
MMaHeHTHaTa cu CblHOCT Oene3ute Ha
OOCTOBEpPHOCTTa/Ka4yecTBO Ha
[OCTOBepeHOCTTa (TLIIKOBEH  PEYHKK).
OBMKHOBEHO TA Ce NposiBSBa B MMYHOCTTA
Ha KOMyHMKaTopa, CbObPXaHWETO Ha
MHdopmaumMaTa M aBTEHTMYHOCTTA Ha
nybnukara.

JInyHocT Ha KOMYHUKaTOpa

66



Mayn Baunasuk TBbPAN, ye
JOoCTOBEpHOCTTa e BesnorpeLHns
KpUTEpUI 3a OLeHKa Ha MeXayNMYHOCTHOTO
counanHo nosedeHWe, B KOHTEKCTa Ha
oTHoweHuATa MNP-koMyHuKaTop u nybnuka.

B Tasu Bpb3ka Baunaeuk nssexaga net
aKCMoMU, KOUTO NoAYepTaBaT CbLIHOCTHUTE
YepTU Ha JMYHOCTTA Ha KOMYHMKaTOpa,
KOWTO ocurypsiea gocrtoBepHoctta Ha [P-
nHdopmauusTa B ybexagaBawaTa
KOMYHMKaLWsi Ha MbOMNMK penemnLbHC:

< Akcuoma 1- ,HoBek He wMoOXe paa
ocbllecTBABa KOMYHUKaUMA U30NTMPaHO OT
[OCTOBEPHOTO CU NnoBeaeHue”.

ABTOpPBT nogveptaBa, 4e ,BCSKO
noBedeHWe B HACTOALLETO npeacTaBnsaBa
cboOlWeHne n 3ag ToBa TpsibBa Oa ce
pasdbvpa  komyHukauua”[dokonko  ToBa
onpegeneHne e CAOPHO 3aBUCKM  OT
onpegeneHneTo 3a KOMYHUMKaLWSI.
BaunaBuk npuema JnosegeHne” 7
LOencTBme” KaTo aBTeHTUYHU CUHOHUMK. OT
TYK 0OCTOBEPHOCTTA HA KOMYHUKALMOHHOTO
Bb3OENCTBME Ce aHanuMauMpa OT rnegHa
TOYKka Ha MNoBeAEeHMEeTO KaTo CbobLlueHue,
He3aBUCUMO panu obuyBaHeTo e
BepbanHo nnun HeesepbanHo.

< Akcuoma 2- ,Bcako cboOLleHue
nputexasa He camo [OCTOBEPHO
CbObpXaHWe, a U yKkasaHue 3a ToBa, Kak
HeroBusi npepgaBaTen 6u nckan ga 6boe
pa3bpaH oT nonyyatens’”.

BaunaBuk neduHnpa KakK
KOMYHUKATOPBbT BMXOA BPbL3KATE MexXay
cebe cn n nonyyatens M B TO3N CMMUCHI
HeroBsuTe NNYHK nosuumm cnpsamo
apyrusa.[loctoBepHoCTTa Ha ybexaasallaTa
KOMYHUKaLnst ce nposiesiea B
WHTEerpaTuMBHaTa Bpb3ka mMexay
CbAbpXaTeNHUSA acnekT Ha CbobLLEHNETO U
acnekTta Ha oTHoLWeHusATa ¢ nybnukaTta.

« Akcmoma 3- ,[locToBepHOCTTa Ha
KOMyHMKaUMOHHaTa Bpb3ka e obycroBeHa
OT MHTEpPnyHKTyauusita npu npoTuvaHe Ha
npoteca Ha ybexxgaBalloTo Bb3aencTaune”.

CblUHOCTTAa Ha Ta3uM akcuoma e, 4e
NNYHOCTTa Ha KOMYyHMKaTOopa OTroBaps 3a
[OCTOBEPHOCTTa Ha  CTpyKTypata Ha

CbObpXKaHNETO B npoteca Ha
ybexaaBalwoto Bb3gencTBue.BvTpewHara
NyHKTyauusi Ha nogbopa Ha CbabpXKaHNETO
Ha CbobLLEHNETO opraHuaunpa n
npodecnMoHanHoTo My NoBeAeHue, a Tosa
OT CBOSI CTpaHa € npeanocTaBka M 3a
ecbekTBHa Bpb3Ka Cc nybnvkaTa.

+ Akcmoma 4- ,[locToBepHOCTTa Ha
ybexgaBawata KOMyHMKauuMsi € THACHO
CBbp3aHa C gurMranHata WM aHanorosaTa
npupoaa Ha cbobueHneTo. MNpu ToBa Nog

aurntanHo  npejaBaHe  ce  pasbupa
BepbanHata KOMYHMKaLnS, a npwm
aHanoroBo npegaBaHe —HeepbanHata
KOMyHuKauus.”

ABTOpPBT nogveptaBa, 4Ye 3a Ja ce
MOCTUrHE  MbflHA  [OCTOBEPHOCT  Ha
CbOoOLLEHNETO, C KOETO Ce Bb3gelcTBa e

Heo6xoaMMo KOMYHMKaTOPBbT na
,npeBexaa” oT eauHUsi e3nK Ha Apyrusa T. e.
na 6GopaBu nNpodecuMoHanHo KakTo ¢

aoymMmuTe, Taka CbL0 U C XeCToBe N MUMUKA.

< Akcnoma 5- ,KOMYHUKAUMOHHUAT
npoLec € UM CMMeTPUYEeH UM OonbrBally
ce, B 3aBUCUMOCT OT [OCTOBEPHOCTTa Ha
ybexxqaBalloTo Bb3L4EWCTBUE, MpU KOEeTo
OTHOLUEHMATA MEXOY KOMYHUKATOp MU
nybnuka no4vMBaT Ha pPaBEHCTBO UMK
pasnuyHocT”;/69cTp.91/

B 1031 cniyyanm ce obpblia BHUMaHue
BbPXy HapylWeHusTa Ha npaBwunata Ha
KOMyHuKaumaTa. Morat pa ce nosiBAT
CMylleHns /cumntomu/ B KaHana Ha
npuaBmXBaHe Ha ybexaaBaLoTo
Bb34ENCTBME OT  KOMYyHMKaATOpa  KbM
nybnukata unu  obpaTHOTO. ABTOPBLT
obpblla BHMMaHMe Ha CUMMTOMUTE KaTo
um3pa3 Ha  CMOHTAHHO,  HeOBMaasiHO
noBefdeHne, Ha nNunca Ha cebeKkoHTpoN unu
Ha KOHTpon BbOOLWEe, koeTo Onokupa
OOCTOBEpHOCTTA Ha ybexpaBallaTa
KoMyHuKaums. Nprmep 3a TakaBa OnacHOCT
€ Bb3HUKBAHETO Ha CMOHTAHHO W3pa3eHu
NpOTUBOPEYUS MEXOYy KOMYHUKaATop W
nyGrvka No CbAbPKaHNMETO Ha MOCMNAHMETO,
KOUTO moraT na npepacHar B
HeToNepaHTHO MoBedeHNe U CpUB Ha
KOMyHUKaumsaTa T.e. OO OTKa3 fa ce uye
NMHOPMAUMOHHOTO nocnaHve. [MogobHu
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CMMNTOMATUYHN CUTyaLMU Bb3HUKHaxa B
EC no noeof npuemaHeTo Ha
EBponeinckaTta KOHCTUTYLMSA ypes
pedepeHaym. TpaanLMOHHO 4EMOKPATUYHM
obwectBa/ BbB PpaHuma un XonaHaus
/oTkasaxa ga npuemar 3a goctoBepHu [MNP-
nocrnaHusita Ha EBponenckus napnameHT u
OTXBBbPSINXA KOHCTUTYLIMATA.

TemaTa 3a [QOCTOBEPHOCTTA, C aKLEHT
BbPXY NIMYHOCTTA Ha KOMyHMKaTopa e obekT
Ha mn3cnegBaHe Ha M3BECTHU YYEHU, KOUTO
paboTaT no Bpb3kaTa M C ybexxgaBaliaTta
komyHukauma B NP. Ponang A. Xawndeu un
Maptn JluHckn, 3agbnboveHo aHanmsupar
[OCTOBEPHOCTTa B MHCTPYMEHTapuvyma Ha
MeToauKaTa Ha ybexaasaloTo
Bb3gencteue B  [MP-npaktukata. Te
noco4saT, Y€ Hal-BaXXHUS U OTroBOPEH
MOMEHT € KOoraTo KOMYHMKaTOpbT € B
CbCTOSIHME Oa OTrOBOPU Ha HSKOSKO BaXXHU
BbMNpOCa, CBbp3aHu c HeroBus
npodecnoHanm3bm:

<, Kom cbm as3?- otroBopbT 6wu
TpsabBano pfga noOTBbpAM He TOmNKoBa
[OCTOBEPHOCTT@ Ha kKadectBa kato
.XapuamaTtuyeH” unu ,BaobxHoBagaly’. [lo-
CKOPO Ce TbpCcuM MOTBbPXAEHME Ha
KayecTBa, KOUTO Ca XapakTepHu 3a ,
paboTnueoct”, i KOPEKTHOCT”, N
oTamBumBocT'M T.H. A. KoHrbp, B Tasm
Bpb3ka nuta:” Bue Mmoxete nu ga
noTBbPAUTE, Y€ BUHArM WU3MbIHABATE
aHraxnmeHTtute cu?’n ,Cmatate nu ce 3a
YoBEK, KOWTO BMHarMm kasBa ucTMHaTa U
npusHaBea rpeLuknTe cn?”;

< KakBo 3Ham?- [anun <cte B
CbCTOSIHWE [a ce crnpaBuTe ako No Bpeme
Ha OTroBOpHa cpella, NpU KOATO BUE
ybexxnasate nybnukata, Temata Bu 6bae
noAMeHeHa OT crywiaTen, KONTo NpeacTaBs
HOBM (pakTK, KOWUTO OMoHMpaT BallaTta
OCHOBHa Te3a Ha cbobOlleHneTo. B TO3M
cnysan  Bue  rybure, neyenn  no-
MHGOopMMpaHnA.AKo CUCTEMHO He
obHoBsiBaTe ©OaHkaTa cuM C  HoBa
WHpopMaumMss BME He CTe [OCTaTb4yHO
goctoBepeH u  [p-akuumte BM  ca
npeaBapuTENTHO NPOBAaneHy;

+ Kako oOuyBate ¢ oOKonHute? —
BMHAry npegnarante ugevte cu Kato 4acT

OT  peLleHneTo, aHoHcupanTe  camo
npoeepenn ¢aktn, 6baeTe OOCTOBEPEH B
KOHKpeTukaTa Ha cbabpxaHueto Ha [1P-
WHULMATUBUTE CU;

o

< Onpepgenete uenute Ha AenCTBUE
B CUHXPOH C peanHuTe NpoGnemu- HUKow
He nprMema HacepmosHo haHTa3bopuUTE;

< Mucnete cuctemMaTtuyHo- [Jaxe
Korato AMCKyTUparte ce npuabpXanTe KbM
OCHOBHaTa Te3a Ha WMH(OPMALMNOHHOTO CU
nocnaHue;

% YyeTte ce B pBwxeHue- long life
learning e NOTBbpAEHa akcMoMa OT KMBOTA
Ha ycrnenute B npodecusita, He £
crnomMeHaBawTe Mexay apyroTo,
NpeBbPHETE S B pearnHa Len Ha X1BoTa cu;

« Ocurypete ob6paTHa Bpb3Ka- TOBa
O3HayaBa [Ja npuemMeTe, 4Ye Bawara
nybnuka uma xenaHve ga CbTPYAHUYM B
npoueca Ha KOMYHMVKaTMBHOTO
obuwyBaHe./42¢cTp.45./

KpaTkute npenpaTtkm KbM MpoBepkaTa
Ha npodecuoHanmama Ha KOMyHUKaTopuTe
B [lP-npakTtukata ca BCbLLWHOCT AocTa
3a0bn6o4YeHO aHanM3MpaHe Ha Har-BaXKHUS
BBbMNPOC- fanm cneumnanucrta no
npobnemute Ha Public relations ce crapae
aa usrnexpa yBepeH unu e
OEeVUCTBUTENTHO  yBepeH B  CBOETO
ybexagaBallo Bb3gencTemne Hag nybnukara.
Pasnukata B TbMKOBaHMETO € TBbpAE
CblleCTBEHa, nopagu akra, 4ye nbpBus
Oener e xapakTepeH 3a MaHuNynaTUBHOTO
nosefeHve Npv nponaraHgaTa, a BTOPUAT €
n3nckBaHe Ha ybexgasallaTa KOMyHUKaLmMs
B NbOMNWK penemnLbHC.

B TlP- npaktukaTa OOCTOBEpPHOCTTa €
obycnoBeHa oT wecT ¢hakTopa. Bcekn e ot
ocobeHa BaXHOCT 3a KayecTBOTO Ha
ybexaaBalloTo Bb3gencTBMe, MbpPBUST OT
TAX, obaye e Ham-BaeH 3a edeKTMBHaTa
ybexagaBalya koMyHukaums B 1P.

Kou ca T1e3u chakTtopn? Waxoxgarku
OT npodecuoHanHuTe W3MCKBaHUSA  3a
NINYHOCTTaA Ha KOMyHMKaTopa, MoXeMm pAda
NpUYNCANM CRegHUTe: - KOMMETEeHTHOCT,
HaAeXAHOCT, EeKCNepTHOCT, MPUATEH
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BbHWEH BuAa, MNo3a Ha
CMOKOWUCTBME, COLUAITHN YMeHUS.

MbpBMAT e HaW-  3HauMmns  3a
ocurypsiBaHe Ha Ka4yecTBO Ha
KOMYHUKALMOHHOTO Bb3aencTeue. Ako ce
CnpemM Ha HskoM OCOOEeHO MONynsApHM
NINYHOCTM, KOUTO B CbLUOTO BpemMe ca U
nuapu Ha CBOsITa Kaysa Llie BuauM, 4Ye
TaxHaTta ybexgaBawa nybnuMyHOCT €
OpraHM4yHO MOAMTbTEHA OT PaBHULLETO UM
Ha KOMMETEHTHOCT.

Hanpumep, Cokpat u [lnatoH, AH
KomeHckun n XKan >Kak Pyco, Kapn Mapkc u
®puapux Exrenc, YUHcTbH Ybpunn, Mocud
CtanuH n benxamuH Pyssent, Maprapet
Tagybp n Toum bnewvp, MagoHa n bputHu
Cnubpc, cbp WoH KoHbpu 1 Men MmbCHH,
CtuebH Cnunbbpr n PomaH [MonaHcku,
cnucbka MoOxe pAda npoabikm 6eskpaii.
Bcuukn Te3am xopa wumart cBouTe 0OLWm
noneTta Ha npodecuoHanHa peanusauus u
B CbLUOTO BpeMe TBbpAe pas3nunyHa kayaa, ¢
orneq Ha KOHKPETHOCTTa Ha uaente UM.
YbexaaBalloTo B TAXHaTa JOCTOBEPEHOCT,
obaye e KOMMNETEHTHOCTTA, KOSATO HE MOXE
na 6bae ocnopeHa. Mopaan T03n dakT Te
ca CUMBOST Ha BNUSIHWE N [OCTOBEPHOCT.
MnapbT Ha  TexHUTe  OEencTBuA €
OnUUETBOPEHME Ha nosHaHue,
pe3ynTaTHOCT U NPOdECUOHANU3BM.

Tyk e yMecTHO ga nogdvyeprtaeM, 4e
KOMMETEHTHOCTTa He BMHArn e cCBbp3aHa C
NpeacTtaBUTE HU 33 MOPSABYHOCT MU
KnacmyeckuaT obpasel Ha Mopan, He
BMHarn € B MHTEPEeC Ha OCTaHanuTe xopa.
Bbnpekn BCUMYKM YroBOPKU TS € KavecTBo,
KOeTo He Moxe pJda ©Obge wusmrpaHo.
Bb3moxHO e pa ce ,npecTtpyBate Ha
KOMMETEHTHM, HO TOBa B HSKaKbB
MOMEHT ce MpoBepsiBa U MOXe Aa BMU
yHuwoxu. KomneteHTHOCTTa oO3HayaBa
€KCMepTHOCT. ToBa e BallaTa
kBanudukaums.”

MpakTmMkata nokassa, Y€ OOCTUraHeTo
Ha EeKCNepTHO HUBO HA KOMMETEHTHOCT U
NOCTUraHeTO Ha BbHLWIHA npeacTaBa 3a
KOMMETEHTHOCT ca TBbpAe pasnuyHu [P-
nosuumn. NpeceyHata Toyka Ha UCTMHATa e
B TOBa IIMYHOCTTA, KOATO KOMYHWUKMpa Oa
ObOe ekcnept unuv ga ce npeactaBsd 3a
eKkcnepr. Pasnukata  pgocta 6bp30

TANOTO,

nponu4yasa B pesynratute oT

KOMYHMKaLMOHHOTO Bb3gencTeme,

rMokasaHo B NoBeAeHNeTOo Ha nybnuvkara.
Mak Kopckn wn WbHr paspabortsaTt

HAKONMKO ,ckanu B OGapomeTbpa Ha
komneTteHTHocTtTa” B [IP. Te noco4yBar
onuta, WHAQOPMMpaHOCTTa, 0BYyYeHMeTO,
KBanudukaumaTa, WHTENWUIreHTHOCTTA,
HaxodumBOoCTTa W EeKCMepTHOCTTa KaTo
nokasaTtesniHu 3a OLeHKa Ha
KOMMNeTeHTHoCTTa B pabotatra no [1P-
npobnemute.

OcobeH WUHTEpEeC npegcraensasaT

BbNPOCUTE MM 3@ CaMOTECTMpPaHe, KOUTO B
Kpasi Ha kpaullaTta aasat gobpa npeacrasa
jann ,Mma KOMMNETEeHTHOCT WUIM Mma camo
npeacraBa 3a KomneTeHTHocT . [IBamata

aBTopy  npenopbyBaTt  ,TOBA  BaXHO
yrpaxHeHue”, ¢ Uuen pfa ce ynpaxHu
peaneH CaMOKOHTPO/T MO  OTHOLUEeHWE

HMBOTO Ha KOMMNETEHTOCT:

1. ,,MmaTe nu onut unmn Hamare?

2. Kak Bu Bb3npuemaT OKOJIHUTE —
KaTo MMaLl, ONMUT UMM KaTo HAMaLL?

3. UHdopmupaHm nu cte unu
HeunHcpopmMupaHu?

4. Kak B Bb3npuemart OKONHUTE-
KaTo MHPOPMMPAHU UIn KaTo
HeuHdopMUupaHun?

5. O6y4yeHun nu cTe unu
HeoOy4yeHU?Kak B Bb3npuemart
OKOJTHMTE KaTo 06y4YeHn unm
Heoby4yeHun?

6. KBanudmumpaHm nu cte unm
HekBanuduumpaHmn?

7. Kak BM Bbnpuemart OKOJSIHUTe- KaTo
oby4yeHu nnm HeobyyeHn?

8. MHTenureHTHU nn cTe nnu
HEeUHTEeNUreHTHN?

9. Kak B Bb3npnvemMart OKOJIHUTe-
KaToO MHTENIUFeHTHU UNn
HEeUHTESIUTeHTHU?

10.Bewu nu cte unu He?

11.Kak BM Bb3npMmMmaT OKONHUTE- KaTo
BeLlln unm He?

12.EKkcnepT nu cTe ?

13.Kak BU Bb3npuemart OKOJIHUTE —
KaTo eKcrnepT unu He”’/nak Tam/.

69



To3n TecT Ha NpbB Nornes cmywasa ¢
HECrnoXxHo 3apgageHute Bbnpocu. [lpu
BCcekn onut, obaye pJa ce OTroBOpu
CbBECTHO, MOXe fda Ce OLEeHM pearnHoTo
HMBO Ha KOMMETEHTHOCT, a ToBa €
HeoOXOAMMOTO YCroBME 3a onpefensHe u
Ha QOCTOBEPHUTE BbL3MOXHOCTM 3a paboTa
c ybexgaBalwata KOMyHMKauus B MboOnuk
penenwsHc.Owe noeeuve, ye
KOMMEeTEeHTHOCTTa € OcCHoBaTa, 3a ce
OLEHsIBa  EeKCMepTHOTO  paBHULLE Ha
cneuuanucTa no np.

oI IPUSTHUAT BbHLUEH BUA, U3NMbYBAHETO
Ha CMOKOWCTBME W coumanHuTe ymeHus -
KaTo akTopu Ha [OCTOBEPHOCTTa uMaTt
coumanHo —rCUXONornyecko usmepeHue u
oueHka B 1P- npaktukaTa

KeBuH XoraH npenopbyBa cedem
Ha4yMHa 3a yBenuM4YaBaHe MnoTeHuuana Ha
[OCTOBEPHOCTTA, KaTo ,KpanbrbflieH KaMbk’
Ha ycrexa Ha ybexaaBaloTo Bb3gencTaue
Hag nybnukute © egHa yHMBepcarnHa

JINTEPATYPA

3aBMCMMOCT 3a [OCTOBEPHOCT,
BanugHa  3a  BCUYKU
npodecnoHanHo  ycunue.
3aknoyaBa B €4HO ypaBHeEHWe:

KoATO e
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B 3akntoueHue TpsibBa aa ce otbenexu,
Yye npu onpedensiHe Ha CTeneHTa Ha
WHTEPaKTUBHOCT Ha ybexxgaBawaTa
KomyHukaums B P e Heobxogumo ga ce
aHanuaupa 3Ha4YeHneTo Ha
pocrtoBepeHoctTa Ha [MP-nocnaHveTo. He
ObvBa ga ce 3abpaBs, Ye TO OCBEH NMUCMEH
n3pasnTen nMa u NMYHocTeH Hocuten. Taka
€CTecTBEHO Ce cTura Ao eauH OT Hau-
Ba)XXHUTE BbBMNPOCU HA CbBPEMEHHMAT
NbONMK penenwbHC, a UMEHHO NUapa KaTto
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Cnucanue “Hrxonomuka u ynpaenenue” e usoanue Ha Cmonanckus gpaxyimem npu FO3Y “Heogum
Puncku” — Brazoesepao. To e ¢ nepuoduunocm 4 6pos coouwno. Hezosomo pasnpocmpanenue ce
u38vpuisa ypesz abonamernm Ha aopeca Ha pedaxyuama. Llenama na 1 6poii e 6 18.

10.

N3NCKBAHUSA KbM ABTOPUTE

Mybnukaunnte ga 6bgaTt B obem o 10 cTpaHuuW, BKIIOYUTENHO pes3iome,
UNIOCTPaTUBEH MaTepuran, Tabnvuu, urypun n n3nonssaHa nurepaTypa.

[a ce npunoxart, B NpeBOd Ha aHIMUNCKM e3MK 3arnaBueTo, MMeTo/MMeHaTa Ha
aBTopuTe, abcTpakTa v KNi4oBUTE OYMMU.

durypute, rpacdmkuTe n Tabnuunte ga ce NPeAacTaBaT U KaTo OTAENHU dhannose.

CnMcbKbT Ha NuTepaTtypaTa fAa CbAbpXka caMo LUMTUpaHUTeE B TEKCTA M3TOYHMLM. B
TekcTa fda ce nocovBat B ckobyu MMeTO Ha aBTopa M roguHata Ha u3gaBaHe Ha
uUTMpaHna Tpyd, KOUTO B NUTepaTtypaTa Aa ce nogpexaaT no asby4veH pea.

[a ce cneagBa cnegHaTa NpMMeEpHa CTPYKTypa Ha ctaTuuTe: aBTop (Ha 6brrapcku u
aHIMUACKN e3M1K); TOYHO HaMMEHOBaHWE Ha opraHusauusaTa, B KOSiTo paboTu, agpec u
TenedoH; 3arnaBne Ha ObNrapcku U aHrMMNCKN e3uK; abCTpaKT M KIOYOBM OYyMWU Ha
Obnrapckm W aHrmMUCKM  e3uK; YBOA; Martepuan W MeToau, W3MNon3BaHu npu
paspaboTkaTa; pe3ynTtati u obcexaaHe; M3BOAM; nuTepaTypa.

Mybnukaunnte ga ce NpeacTaBAT XapTUEH U ENEKTPOHEH HOocuTenN, BbB dopmMaT A
4, wpudt Times New Roman, pasmep 12 pt, pasctoaHne mexay pegosete 1,5. [la He
ce npaBu cpuYKonpeHacsiHe.

KauecTBOTO Ha npegocTaBeHWTe 3a MNybnukyBaHe maTepuanu € OTrOBOPHOCT Ha
aBTopUTE.

Mony4yeHnUTe pbKONUCK He Ce BpbLUAT Ha aBTopuUTE.

CnvcaHueTo ce n3gaea ¢ pvHaHcoBaTa MOAKPEna Ha aBTopuTe, NOpagu KOeTo 3a
nybnuKyBaHeTO Ha BCsika cTaTvsa ce 3annaiia cymara ot 30 ns.

3a npenctaBsHe Ha akTyanHu nyonukauum u 3a nybnvkyBaHe Ha peueHsun u
OT3MBU 3a Hay4HM Tpydose ce 3annawiat 20 n..
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